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Preferred Partners

These vetted preferred partners proudly support YOU - top producers - to make it possible to receive this publication
and enjoy private events for FREE. Please THANK them!

BOOKKEEPING FLOORING INSPECTIONS Simple Mortgage Solutions
Summer Dove Bookkeeping Flooring America Bentley Home Inspection Tim Allen
Kelly Wigington Dale Titlow Donnie & Susan Bentley (865) 433-8177
(423) 330-1841 (865) 675-3630 (865) 986-2516 simplemortgageonline.com
summerdovebookkeeping.com/ www.flooringamerica.com bentleyhomeinspection.com
MOVING SERVICES
BUILDER/CUSTOM HOMES FOUNDATION REPAIR HomeTeam Inspection Service Moving Time LLC
AR Homes American Foundation Peter Howes John Moulden
Deanna Hinsz & Waterproofing (865) 381-2525 (865) 801-0021
(865) 325-2553 Darle & Jackie Canova movingtimetn.com
arhomes.com/builder/ (865) 982-0250 HouseMaster
ernst-group-lic/ americanfw.com Melissa Boggs PEST CONTROL
(865) 622-3811 Mosquito Shield of Knoxville
The Barndo Co. HANDYMAN SERVICES westknoxville.housemaster.com Bill Robbins
Mandy Buchanan Harker Home Solutions LLC (865) 224-3005
(865) 214-0839 John Harker Inspect TN Home Inspection moshield.com/knoxville
thebarndominiumco.com/ (423) 557-5491 Trey Newman
yourhomessolutions.com (865) 661-0090 PHOTOGRAPHY
ESTATE SALES inspecttn.com Amy Sullivan Photography
Everything Cool Estate Sales HOME WARRANTY (865) 274-9140
Tony McBrayer Choice Home Warranty Premier Home Inspection LLC amysullivanphotography.
(865) 591-8741 Maryann Azambuja Trevor Vickery mypixieset.com
everythingcoolestatesales.com (865) 248-9921 (865) 393-3910
www.premierhome PHOTOGRAPHY - REAL ESTATE
First American Warranty inspectionlic.com CricketPix Real Estate
Caroline Cross Photography
(865) 202-7780 INSURANCE (865) 696-8909
firstamerican.com Samar | Insurance Agency
- AAA Farragut

PROPERTY MANAGEMENT

Samar Izad;;a:ah Reed Keyrenter Property Mgt
(865) 630-073 Dan McKee

@ Homeleam sareed@acg.aaa.com (865) 999-4KEY

INSPECTION SERVICE keyrenterknoxville.com
LENDING
E - h Faém Credit Mid-America RADON MITIGATION
Xperience the FLCA dba Rural tst Bentley Radon

Kathryn Bennett Hall Zach Weatherford

HomeTeam Difference (865) 299-3637 (865) 2717178

www.rurallst.com
/ bentleyradon.com

Ef Inspections scheduled within 48 hours. MORTGAGE LENDER STRUCTURAL ENGINEERING
. Clarkmore Lending Corum Engineering
[ Same-day or 24-hour report delivery. Holly Bf""e“ Clark Design & Inspections
_ (865)518-9539 (865) 686-1663
E]v One Call Does It All® - Qur team is there to www.clarkmorelending.com corumengineering.com/
coordinate all ancillary inspections and testing. - .
F|r.st Financial Bank TITLE AGENCY
. ) Cris’de Cannon .
ATEAM of professional inspectors on Concord Title
: . . _ (865) 556-9132 65) 671.8388
Ef each inspection, saving you valuable time www first-online.bank (865) 671-

[90-minute average inspection). concord-title.com

Mortgage Investors
Group - East TN
(865) 770-3072

Crown Title
Robb White
(865) 539-4910

HomeTeam of Knoxville migonline.com crowntitleknox.com
(865) 381-2525
knoxville@hometeam.com

Movement Mortgage/
y Robert Carter Team
hometeam.com/knoxville (865) 850-2418, (865) 209-5184

Owner: Peter Howes (865) 247-3800

WINDOW TREATMENTS
Blinds and More of TN
Jamie Kidd

(865) 685-8464

Regions Mortgage blindsnmoretn.com/

M5 The HomeTeam 7 servd. Janette Burgin
(865) 607-1218
JanetteBurgin.com
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Closer to What Matters
Construction Loans = Lot Loans « Land Loans = Home Loans .

Scan to
learn more
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Kathryn Hall Bennett
Rural 1** Loan Officer

865.299.3637 | NMLS 1413546
Kathryn.HallBennett@Rurallst.com

Gage Swanson

Rural 1* Loan Officer
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Gage.Swanson@Rurallst.com
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Meet
The

Team

Rebecca Ramsey Lucy Reynolds Elizabeth Zeaton
Owner and Publisher Editor and Lead Writer Ad Manager

OO Mm

Follow us for all the latest info:

FB: Big Orange Country Real Producers

BOC Real Producers Connections

Top 300 REALTORS: BOC-RP exclusive group
IG: boc.realproducers

LI: Rebecca Ramsey McDonald

Amy Sullivan
Photographer

Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the

@ DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2
publisher may be held liable or responsible for business practices of these companies.

souito shield ®

T RESIDENTIAL MOSQUITO CONTROL

REALTORS® — We’ve Got Gifts/for You! §§

v FREE $100 Gift Cards

to uselor give as clienticlosing gifits'= EREE tolyou, huge value for them!

v $99 Housewarming Gift

2 months of mosguitolprotection

¥ $99 Listing Protection

Upito3 treatmentsifiorlistings impacted by mosquitoes.

¥ 3 & FREE Referral Program

YOUlgetia full season of mosquito control EFREE when 3 clients sign up!

Text 865-224-3005

to request gifit cards or leann mare!

Trey always fits my clients in. He does a thorough job
but knows how to present the findings without

sounding unnecessary alarms. , ,
- Jackie Mills
B
" ) = N ,
Certified InterNACHI, HITA & CMI Home Inspections @w» @ Mosquito Shield|of Knoxville
Locally owned. Mosquito, tick & flea control. All-natural'option
available.

865.661.0090 | InspectTN.com
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@ The Barndo Co.
BUILD YOUR

DREAM HOME

About The Barndo Co.

The Barndo Co. is a turn-key, custom home builder that operates on a price
per square foot basis, providing clients with a tailored design experience
while prioritizing their budget. We offer a variety of standard finishes, fixtures,
and selections in our showrooms located in:

Duncan, SC Dunn, NC
Summerville, SC Seymour, TN
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L to R: sponsor Tony McBrayer, Beth Pyne, Pam Poteat, Krista Freshour,
Rebecca - your publisher, and sponsor Peter Howes

Untapped Tools

WITH SARAH MASLOWSKI

QEUMMER DOVE

BOOKKEEPING

SERVICES

FOR REAL ESTATE PROFESSIONALS

BY REBECCA RAMSEY
CAPTURED BY LANA MARIE PHOTOGRAPHY

We help high-sarning Realtors galn financial
clarity, confidence, and peace of mind.

We kicked off 2026 with a unique
learning experience, “Untapped Tools”
sponsored by Mortgage Investors
Group, Everything Cool Estate

Sales, Summer Dove Bookkeeping

and HomeTeam Inspection.

This is a PRIVATE and EXCLUSIVE
event that is FREE for you as a top
producer to gain valuable insights
and collaborate with other top agents
across east TN in real estate. We brought
our A-game with top 100 nationally
recognized agent, Sarah Maslowski,
from Atlanta. She went in-depth as to
how to utilize YouTube as an agent
tool - drilling down into the nuts and
bolts to launch your business into

8 - April 2026

overdrive - lots of surprising facts!

Our own preferred partner, Kelly
Wigington, owner of Summer Dove
Bookkeeping gave us lots of insights

for setting up your real estate as a
business and money management tools.

Sarah Avilla, owner of Regulate With
Sarah, has us literally tapping on
ourselves using an EFT technique for
emotional regulation to deal with fears,
uncomfortable thoughts and how we
can overcome them from the inside out.

INVESTORS -
GROUP

" MORTGAGE ) 1.!-';'"-»'\ |

EVERY THING COOL

/Q/ HomeTeam

" Follow us on 1G:
o) o '
@summerdovebookkeepi ng

WORK WITH US
Let us take the bookkeeping off
your already-full plate! “ 4

LEARN MORE HERE
Check out my website to learn
more about our services

g
)
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MORTGAGE

INVESTORS GROUP

PHOTOGRAPHER HIGHLIGHT

Lana Marie Photography

Known for natural light,
authentic connection, and a
relaxed client experience.

Lana Marie Photography captures

the moments that matter most. LMP
creates timeless portraits that feel
genuine and joy-filled. Based in East
Tennessee and available for travel, she
proudly serves families across Knoxville
and the Smoky Mountain region.

Recognized. Respected. Recommended.

Froudly recognized as the 2025 Knox Stars Winner
and CommunityVotes Plotinum Awand Winner
; T ®

for Home Inspection Excellence.
-
Home Inspections

Tru's ted .tl_v .rcr?mfwn'n’e Tr:rp Agents and Homeowners Alike
)] I ———

*2025* COMMUNITYVOTES
prvenl | KNOXVILLE

CHOICEIE I

AWARDS

REAL PRODUCERS SPECIAL - $50 OFF
MENTION THIS AD WHEN BOOKING YOUR
CLIENT'S INSPECTION TO SAVE THEM $50!

BOOK AN INSPECTION

MEENT G THIS AR DMLINE I8 THE COMMENT SECTION R SVER THE PHONT WHEN BCHEDLULI D!

House Inspection

| BOOK ONLINE: HOUSEMASTER.COM/WESTKNOXVILLE
B EMAIL: MELISSA.BOGGS@HOUSEMASTER.COM

Ok 0]
5

Scan to learn more

or book online MELISSA BOGGS
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CALL MELISSA BOGGS: (865) 622-3811 fust

A REAL ESTATE PARTHNERSHIP DESIGNED WITH YOUR TIME IN MIND

Your success shouldn’t have to wait.
Earm commission faster with AR Homes.

MELDA RABENS | NeldaRabens@aRHomescom | 8 BE5-325-2553

=

HOMES®



# - AGENT ON THE RISE

Location: Lake Loudon

Enjoying the Perfect

Combination - Education

and Growth

arli Whaley never set out to become a
real estate agent, much less someone who

would help shape how new agents learn the
business. Her journey started in a histology

lab at UT Medical Center, transitioned through
stay-at-home motherhood, took a detour through
insurance sales, and eventually landed her in real
estate in 2016. Now, a decade later, she has carved
out the absolute ideal role for herself with Wallace
Real Estate’s Lakeside Office: part-time education
coordinator, part-time active agent—and she’s
having the time of her life, fully invested in both.

When Carli decided to return to work after

staying home with her young children, those

early morning laboratory shifts no longer made
sense for her household. A friend in the insurance
industry explained how she could get her licensing
paid for, earn base pay plus commission, and
build a career with more flexible hours. Carli

took the opportunity and worked in insurance

for a while...until she realized something

crucial: insurance really wasn’t fun for her.

That same friend, now in real estate, encouraged
her to get her real estate license. So, with some
insurance sales experience under her belt and an
offer of mentorship, Carli made the switch. She’s
been licensed for ten years and earned her broker’s
license three years ago. Now, despite the challenges,
she’s resigned to her fate. “I'll be one of those little
old ladies who dies with a license in my hand,
because every time I've threatened to quit, I'm like,
no, I can’t...I don’t know what else I would do.”

What Carli discovered over the years is that while
she’s competent at sales, her real strength lies
elsewhere: she’s good with people. She loves the
education piece—sitting down with first-time
homebuyers and walking them through the process
step by step. And her new role at Wallace lets her
do exactly that, just with agents instead of clients.

“ I get to work directly with

clients while also helping
agents develop their skills.

Wallace had been running a comprehensive three-
week onboarding program that wasn’t working
well for anyone. Experienced agents transferring in
didn’t need all that information; they just needed

to learn the company’s systems. New agents,
meanwhile, were drowning in too much information
delivered too quickly. The company decided to
overhaul its education department, moving a
significant portion online so people can learn at
their own pace—and Carli took over coordinating
the in-person education, focusing on hands-on
learning that can’t happen through a screen.

BY LUCY
REYNOLDS AND
PHOTOS BY
AMY SULLIVAN
PHOTOGRAPHY

The role is technically part-time, though Carli admits
she’s putting in more hours than that right now

as they build out the new system. She’s still selling
full-time as well, which might sound overwhelming
but, actually, it suits her perfectly. “It’s the best of
both worlds for me,” she said. “I get to work directly
with clients while also helping agents develop their
skills. It makes my little ADHD heart very happy.”

Big Orange Country Real Producers - 13



What makes the
position even better
is the environment.
Carli has worked

in healthcare,
insurance, and
various other
industries, and she
has experienced
her share of toxic
workplaces. Under
Jim and George’s
leadership,
however, Wallace is
different. “I almost
want to cry because
I'm so grateful for
how amazing it is

1%

to work with this | - L - P

particular group - 4 e = |41 = = I’ll be one of

of people,” she I Ak : those little old
shared. “It’s just e = T ‘ —— ] d
the right amount e Ao e e ; - : l - ~ ladies who dies
of support and ' == == i - 2 : with a license

autonomy. I never
feel micromanaged,
but at the same
time, I feel like somebody’s always available

to help, cheerfully and enthusiastically.”

in my hand. 99

That balance matters to Carli, whose life outside

)
[] real estate includes three children: a 28-year-old
* and two teenagers still at home. As long as her
18- and 16-year-old want to hang out with her,
0 she’ll be interested in whatever they’re doing,

whether that’s playing Fortnite in the evenings
' or something else entirely. When she has time—
S I m p |e SO LUTI O N . which isn’t often these days—she paints and sells
her work at local breweries around Knoxville. She
also loves to bake; in fact, she used to run a home

Radon M iﬁgqﬁons Done Righ” bakery when she was staying home with her kids.

Having turned 50 in March, Carli describes her

- Residential & Commercial . « »
life now as a “choose your own adventure

« Complimentary Follow-Up Radon Test

. Family Owned every day. She’s in what she recognizes as a rare
- Veteran Operated place: genuinely excited to start each new day.
CYENTLLE LR LT “I really love what 'm doing right now,” she

» Aesthetic Mitigation Installations exclaimed. “This is the happiest I've ever been.”

Radon Mitigation Systems

Where does she see herself in five years? She’s not
Complimentary Test after Installation

entirely sure—and she’s okay with that. Right now
she’s focused on deepening her connection to the real T
i[=] estate community, honing her skills, doing the best C g : DETAILS TH AT _
‘E. ' @B en t’E y she can where she is, and taking each opportunity & 5 .(865) 685-8464 (Oj
i RADON MITIGATION as it comes. “'m in a really good place,” she _ : HeLp HoMEs SELL blindsnmoretn.com
(865)271-7178 | office@bentleyradon.com summarized, “and right now, I'm just enjoying it!”
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Detailed.
Dependable.
Done Right.

We deliver clear, comprehensive
reports your clients can trust.

» Impress Buyers. Protect Sellers. Partner with Pros.

» Uncovering peace of mind, one home at a time.

Schedule Online
or Call Us

(865) 393-3910

premierhomeinspectionllc.com

CROY/N TITLE

Insurance Agency, Inc

LET US PUT OUR
"CROWNING TOUCH?”
ON YOUR NEXT CLOSING.

865.539.4910 | crowntitleknox.com
Franklin Square | 9700 Kingston Pike | Ste 6

16 - April 2026

HARKER HOME
SOLUTIONS LLC

provides real estate
agents and home
owners with a solution
for all your punch list
items or repair needs.
All repairs are backed
by our “Re-Inspection
Guarantee.”
Responsive initial
contact, quick turn
times, competitive
pricing and photo
repair reports are
guaranteed.

John Harker | Harker Home Solutions LLC
Jharker@yourhomessolutions.com

423-351-9491

Proudly celebrating

of meeting customer
expectations on
over 20,000

Dream ijc._ Plan it. Do it.
: = e

projects

With our streamlined, one-stop shopping experience,
finding the right flooring and cabinets is simple!

Flooring America West Flooring America East
10029 Parkside Drive 5307 Washington Pike
Knoxville, TN 37922 Knoxville, TN 37918
865-675-3630 865-522-3619

www.flooringamericaknoxvilletn.com

Step Into Spring!

Dig into our Real Estate
Marketing Center for alush —.‘— - —
bouquet of personalized
marketing tools that can hel
your springtime sales blﬂssom

Let’s connect. — X

firstamrealestate.com

Phone Orders: 800-444-9030

Your Local Resource

Caroline Cross
865-202-7780
cacross@fahw.com

"My goal is to make
your job easier”

Big Orange Country Real Producers - 17



PARTNER SPOTLIGHT

Flooring AM

RICA

CELEBRATING THREE DECADES OF LOCAL EXPERTISE

BY LUCY REYNOLDS AND PHOTOS BY AMY SULLIVAN PHOTOGRAPHY

Flooring America co-owner
Mike Roberts was working in
commercial and residential
real estate years ago when his
friend Doug Bailey showed up
wanting to lease a small space
behind Mike’s office. But Doug
had one condition: Mike had
to become a 50/50 partner in
Doug’s new flooring venture.
When Mike did the math on
the proposed rent versus the
cost of half the company, it
was a ho-brainer. Suddenly, he
was in the flooring business.

What started in 400 square feet has
grown considerably over the past 30+
years. The company moved to 1,200
square feet, then 20,000, then 50,000
square feet. Now co-owner, Randy
Williams came aboard as CFO in 1996,
bringing financial expertise from
previous flooring acquisitions and
mergers. Along the way, the business
model evolved too. Bailey and Roberts
Flooring led to GCO Carpet Outlet,
which became Flooring America in
2006, expanding from just carpet

and vinyl to all types of flooring.

In the early 1990s, when the company
was located on Baum Drive, store
manager Dale Titlow joined the

team after literally walking across

the parking lot from Cherokee
Distributing looking for a job more
compatible with family life. Thirty-
five years later, he’s still there.

18 - April 2026

That kind of longevity defines Flooring
America. Their average employee has
been in the business 20 to 25 years.
Mike himself has 44 years of flooring
experience. It’s a stark contrast to big
box stores where, as Randy pointed
out, the person helping you might
have been working in the paint
department yesterday. “We’ve got

a deep knowledge,” he explained,
“and most big boxes simply can’t
because they turn people over a lot.”

The company operates as part of a
national co-op with more than 500
locations across North America, which
gives them significant advantages while
maintaining local ownership. They

get the buying power, the advertising
resources, and the clout of a national
organization without the bureaucracy.
“When you walk in and see Mike

and me,” Randy said, “you see the
people who make the decisions.”

The showroom itself reflects

strategic thinking from the national
marketing team working with major
manufacturers. They’ve researched
and selected the best-selling products
and most popular colors, stocking only

CUSTOMERS WANT
A PRODUCT THAT’S
BEAUTIFUL, THAT
PERFORMS, AND MAKES
THEM FEEL GOOD.

— MIKE ROBERTS, CO-OWNER

items that manufacturers literally pay
to place there. It’s a curated selection
designed to show customers what’s
actually working in the market.

But products are only part of the
equation. What really sets Flooring
America apart is their commitment to
consultation. Mike is adamant about
this: “Before showing anyone a product,
you need to understand their problem.
Someone furnishing a rental they plan
to sell in two years doesn’t need a $12
product—a $9 option makes more
sense. But a homeowner planning to
stay long-term needs to understand
life cycle costs and how spending $1.00
or $1.25 more per square foot delivers
significantly better value over time.”

“I don’t think any customer wants the
cheapest product known to man in
their home,” he summarized. “They
want a product that’s beautiful, that
performs, and makes them feel good.
And if we solve those three problems
for people, they’re going to buy.”

Dale sees it from the front lines

every day. When customers come in,
whether in January or July, they see the
same faces—a continuity that builds
confidence. He emphasizes building
personal relationships, asking probing
questions about projects and needs.
That consistency matters in an industry
where people often feel overwhelmed
by options and confused about what
they’re actually buying per square foot.

The hesitancy the staff sees in customers
stems from lack of knowledge. As




OUR EMPLOYEES HAVE
EACH BEEN IN THE
BUSINESS 20 TO 25 YEARS
ON AVERAGE.

- RANDY WILLAMS, CO-OVWNER

Mike sees it, their job is to remove
that “badge of reluctance” through
education. Sometimes customers
think they want one thing when they
actually need something else entirely.

Without a doubt, Flooring America’s two
Knoxville locations operate with a solid
foundation: deep product knowledge,
local ownership with national backing,
and a highly experienced team. Their
consultation approach has built a
business that runs almost entirely on
word of mouth and repeat customers;
they do virtually no advertising.

After three decades of business, their
proven reputation does the work.

YOU HAVE QUESTIONS, WE HAVE ANSWERS.

30+ years of experience covering TN, GA,

o

CORUMENGINEERING
DESIGN & INSPECTIONS

865-686-1663 | corumengineering.com
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Educating Home

Buyers Since 1997

« More than a century of combined experience dedicated to
serving your clients

« Local, Family, & Veteran Owned & Operated

« Full service office team to guide your clients through the
inspection process

 Over 3600 5 star reviews
« 17 Home Inspectors (7 are military veterans)
« 6 Certified Master Inspectors

« Commercial Inspections (7 CCPIA Certified Inspectors)

Bentiey

HOME INSPECTION

| 865.986.2516

swoes — pentleyhomeinspection.com

Headshots Drive

What Does Your
Current One Say?

7/,/% Sitteven

HOTOGRAPHY

Professional Branding/Headshots | Family Portraits
Weddings/Engagements | & More

EI ,_‘ w= Call to Schedule
(865) 274-9140

3= amysullivanphotographyllc@gmail.com
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Giving your

SHSISES

Home Warranty
MARYANN AZAMBUJA

Senior Account Executive
865-248-9921
maryann @ CHWPro.com

Sales and Claims 888-275-2980 | CHWPro.com

Coverage optlohs
tailored to fit real
needs and budgets. *

LET'S CONNECT
at 865-630-0734 or
sareed@acg.aaa.com

W EXPECT

somelhing

MORE

SAMAR | INSURANCE AGENCY
HOME & AUTO INSURANCE EXPERTS FOR KNOXVILLE’S TOP AGENTS

MOOS &
MORTGAGES

CLARKMORE LENDING

POWERED BY EDGE HOME FINANCE

NMLE 188742 Edge Home Finaonce Bii5404

1y Do sk

TNME. [=]
2024-2025 ] M E [=]

FUTURE |

\ LEADERS / Holly Bannett Clark
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eller Williams Rcalty —

FROM
CLASSROOM
TO CLOSING
TABLE

BY LUCY REYNOLDS AND
PHOTOS BY AMY SULLIVAN
PHOTOGRAPHY

fter 16 years as an
early childhood
educator and a

military wife supporting
her husband’s service,
Emily Golec knew she was
ready for a change. With
her husband preparing to
retire from the military, she
found herself drawn to real
estate because of her own
experiences in remodeling
and house-hunting. When
she got her license in 2013,
she jumped in with both
feet, and something clicked
immediately. “Honestly, it’s
been a passion ever since,”
she said. “I don’t even feel
like it’s work. I love it.”

Now a top producer with
Keller Williams Realty,
Emily’s enthusiasm has
sustained her through

13 years as an agent,
building a career centered
not on transactions but

on relationships. Her
background in education
proved to be the perfect
foundation for guiding
clients through what can be
an overwhelming process,
particularly for first-time
buyers who have ideas
from online searches but
little understanding of what
actually lies ahead. She
finds genuine satisfaction
in walking people through
each step, helping them
build wealth through real
estate whether they’re
purchasing their first home,

Big Orange Country Real Producers - 25
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“As an

investor in
real estate
myself, I love
Working with
investors.”

N[}_/!\LS_;#‘.% 8895_94-
865-209-5184

loves first-time
homebuyers
& investors

selling to maximize their
return, or venturing into
investment properties.

And Emily isn’t just helping
others invest in real estate—
she’s doing it herself. After
her husband retired from
the military, he became their
project manager, overseeing
renovations while she
handles the design work. She
gravitates toward flipping
properties more than holding
rentals, although they’ve
done both. That hands-

on experience gives her
credibility when talking with
clients interested in building
wealth through real estate
investing. “As an investor

in real estate myself, I love
working with investors,”

she said. “Whether it’s
rentals or renovations,

Ilove those things.”

After life as a military wife,
Emily also appreciates the
opportunity to work with
veterans, both those she
knows personally and those
she meets through the real
estate process. It’s another
way she connects with clients
on a level deeper than a
simple business transaction.

When asked what she wants
to be remembered for,

she didn’t mention sales
numbers or awards. “For the
relationships I've built and
having compassion toward
others and helping others,”
she remarked. “Real estate
is not always about the
money; sometimes people
just need somebody to hold
their hand and help them
through the process.”

NMLS #£1930005
865-247-3800
new construction
and newlyweéds

That philosophy has served
her well, along with what
she describes as a fortunate
network of support. An early
mentor brought her in and
guided her through those
first crucial months in the
industry. Since then, she’s
surrounded herself with a
close-knit group of agents
who serve as sounding
boards when challenges
arise—and she says every
broker she’s worked with
has been excellent.

Emily appreciates working
with area agents who

are positive, noting

how much easier it is to
navigate challenges when
everyone involved brings
constructive energy to the
table. That perspective
extends to her advice for
other agents: “We can

ROBERT CARTER LENDING TEAM

Robert

NMLS #898005

865-850-2418
focused on investors,
jumbo clients and
being the team glue
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YOUR CLIENTS
YOUR COMMISSION

PROTECTED

We help real estate professionals
protect relationships and keep clients
moving forward.

Full-service property management
Tenant screening and leasing

Maintenance coordination
Transparent communication

EARN'$300 PER REFERRAL +
RETURN CLIENT GUARANTEE

RereRaL

: FREE rental analysis
for your long-term rental clients

OWNER DAN MCKEE
(865) 999-4KEY / 4539
Info@KeyrenterKnoxville.com
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“Being a military
wife, I also appreciate
the opportunity to
work with veterans.”

learn from each other and support each
other,” she said. “Even when you have
troubles in a deal, it’s so wonderful when
you have another agent that you can
work with who has a positive spin.”

At this point in her career, Emily still
wakes up excited about her work. Family
motivates her—her son and daughter,
and particularly her grandson—but so
does the work itself. Real estate never
gets boring because there’s always
something new, always another person to
help, always another challenge to solve.
She recently attended Keller Williams’
Family Reunion, where British author
and motivational speaker Jay Shetty left
such an impression that she’d choose him
for a hypothetical dining companion if
she could. “He’d be a fabulous person to
have dinner with,” she said. “He’s very
inspirational, very pleasant and calming.”

Outside of work, Emily loves gardening,
walking, traveling, and going to concerts—
in fact, she recently saw the Eagles at

the Sphere in Las Vegas. She enjoys
listening to audiobooks, lately focusing

on industry-related titles like Chris Voss
and Steve Shull’s The Full Fee Agent, which
reinforced what she already practices:
working with people you genuinely enjoy.

A trip to Italy is at the top of her bucket
list, and if she had time to learn something
new, she’d like to learn a little bit more
about Al and how to use it in her business.

If she had to completely change careers
tomorrow, Emily thinks she’d find
something simple she could do from
home, maybe turn a hobby into work
so she could spend more time with

her sweet grandbaby. But for now, 13
years in, the passion that drew her to
real estate in the first place shows no
signs of fading—she’s here to stay.

CONCORD

Knoxville's Premier Title Company

\'/

I J
(LT
FREE 4 LOCATIONS WE OFFER
Continuing Education * West Knoxville Mobile Closings
Classes * North Knoxville as well as
» Maryville After Hour Signings
 Nashville M-F

We're always a phone call away!
865-671-8388 - concord-title.com

In Knoxville's fast-moving market, timing is
everything. First Financial Bank helps you keep
deals on track with unigue mortgage solutions
built for today's buyers.

Our QuickMove Home Loan lets clients buy
befare they sell—financing up to 80% of both
homes. The up to 100% LTV Program removes
down payment hurdles.

And our portfolio loans cover barndominiums,
acreage, and other nontraditional needs.

Lel’s build success—togelhen.

first-online bank/mortgage-experts

pprowal. Member FINC Lo - | Fhonss 1) Lender
J4-CA
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24 AMERICAN

FOUNDATION & WATERPROOFING

Less Drama.

More Closings. SPRING INTO

SMOOTH

Cole Vaden
NMLS#1570733

| am an enthusiastic new member of the mortgage industry,

dedicated to helping individuals and families achieve their
homeownership goals. Raised in the Seymour area, | am

i

focused on building my business by providing excellent -, . ——
customer service and expert guidance to my clients el r \
throughout the mortgage process. = 7 : / EASY ESTIMATES
Outside of my professional life, | am passionate about fitness ‘? & SCHEDULING ' . '
and enjoy staying active. | also love spending time outdoors, l — -—| FREE expedited foundation repair,
especially walking my dog, Nova, which helps me stay ¥ 2: . . .
grounded and energized. - waterproofmg and concrete inspections.
g e C T A lender that works like | Vel | Q_ pre-Listing Inspections
My goal is to offer personalized mortgage solutions that meet the - ' ‘ \

unique needs of each client, and | look forward to contributing to
the success and growth of the local housing market. pa I‘t Of yOI..I I‘ tea m o

+] FREE Estimates - No upselling, just
factual results and realistic solutions.

ME

FHA | Conventional | USDA | VA | Bank Statement Loans for self-employed | Construction to Permanent | Cash Out | Refinances [y | Pt =l y= |

Flexible Project Scheduling
SOLUTIONS 10241 Kingston Pike Ste 3, Knoxville TN

ﬁ SIMPLE simplemortgageonline.com Main Line: (865) 205-2978

HMLS F19838T0

H9D
i

S’ 7
Pay at Closing from Escrow Option
REALTOR-FRIENDLY

SOLUTIONS T
<> 100% Interest Free Financing Available

@ No cost, no hassle warranty transfers.

5:@ Get to the closing table fast!

LOCAL FAMILY OWNED & OPERATED

American Foundation & Waterproofing has been proud to serve the East Tennessee
real estate community for almost 20 years. We have a dedicated team of inspectors,
headed up by David McMahan that work exclusively with real estate professionals, and
they understand the real estate transaction process, along with the deadlines you face.

! The /ught way.
CALL NOW!
865-448-7510 The Amenican way.

americanfw.com/about/realestate
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

o FRESH SEASON.
_ - FASTER CLOSINGS.
BETTER LENDING.

‘Because the right lending team
makes every deal easier.

Sam Gassert Rosa Gonzalez

Hunter Black Shannon Cabrera
Loan Officer

Natalie Abouelata

Kim McKee Ronnie Wilson
Branch Manager Sales Manager/ Loan Officer Team Loan Officer Loan Officer Loan Officer
NMLS 180135 Loan Officer NMLS 2436067 NMLS 2176711 NMLS 215491 NMLS 1783805 NMLS 2749503
NMLS 173651

Katy McCall Amanda McGill Hather Myrick Donna Tasch Connie Welch Aubri West Lorie Jaynes
Loan Officer Loan Officer Loan Officer Loan Officer Loan Officer Team Loan Officer Sr. Loan Officer
NMLS 1275516 NMLS 1848460 NMLS 2488871 NMLS 1134602 NMLS 461684 NMLS 1657969 NMLS 659309

Serving East Tennessee for over 35 years

MORTGAGE Knoxville (Bearden Alliance), TN migbearden.com | 865-851-7919
9202 S. Northshore, Suite 200 Programs based on borrower qualification and subject property. Mortgage

Investors Group is an Equal Housing Opportunity Lender.

I N v ESTO RS G ROU p KnOXVi”e' TN' 37922 www.nmlsconsumeraccess.org.



