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umble beginnings make for great stories. The first
H car I drove as a real estate agent was a purple 2-door

hatchback Geo Metro. That’s pretty humble in the
real estate world. And honestly, pretty funny when I think
about it. My basketball career and really my whole family
history have had humble beginnings. It’s fascinating to look
back and see how far things have come. But if you’ve ever
held onto a vision of what you wanted for yourself, it’s not
necessarily surprising.

Basketball is not a historically popular sport in Norway. So
as the son of two immigrants from Norway, and a first-
generation American, I can’t say that my love of the game
was in my genes or passed down by my family. But I can
say that it is now definitely in my blood. My family, coaches,
friends and many other factors shaped me into the person
that I am. But I credit the game of basketball for developing
in me the ability to see that vision for myself and have the
perseverance to go after that dream.

My parents followed a dream - leaving everything behind
in Norway to move to the US essentially right out of high
school. Norway is now a rich country, but back then it was
not. They both grew up lower-middle class, so like many
people around the world, America offered such an exciting
opportunity to change your life trajectory. I think real estate
encapsulates that American dream as good as any industry.
It’s all about opportunity. Opportunity for people to stabilize
their life, create income, and build wealth for their family.

I grew up in Tacoma, Washington. I was kind of a goofy kid
with a big imagination and a sense of humor. We weren’t
poor, but there were some stressful moments financially,
and overall I think my parents didn’t thrive as much as

they had hoped or planned on. My dad was one of the most
interesting characters who ever existed. He actually was a
successful real estate broker in the 70s, but then pretty much
lost everything in the recession of the 80s. My mom had the
biggest heart and knew how to encourage others to the point
that you couldn’t help but believe her.

I got into playing basketball late in middle school and quickly
became obsessed. There is a lot of talent where I grew up and
some great basketball players everywhere from the YMCA

to the local park. I learned you have to have a lot of grit and
mental toughness to compete, and you have to embrace the
challenge of it all. I started dreaming about playing in college
& even professionally, and that drove me to be the best I
could be. I ended up being able to play college basketball

for 4 years at the NCAA Division III level at Pacific Lutheran
University and extended my career playing professionally in
Heidelberg, Germany. What a great time that was!

With the news of our first child on the way, we moved back
to the states to Spokane, where my wife was born & raised.
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EDICATE YOURSELF, AND
THE SKY IS THE LIMIT.”

Real estate was not a career that I was ever interested
in at all. I worked at a local news station after moving
to Spokane because film and photography were two
huge interests of mine. But I quickly found that the
opportunity to earn a good income and be rewarded
for production was not really available there. During
my search for other jobs, I got convinced by a friend of
my wife’s family, who was running a brokerage, to give
real estate a try. I was reluctant at first, and even for the
first couple of years I had a hard time coming in terms
of being a “REALTOR®.” I always felt like it was kind of
in the used car salesman category. But I had a newborn
and felt the weight of that responsibility, so it was one of
those things where I had no choice but to make it work.
The good thing about real estate is that the only ceiling
is the limitations you put on yourself. Basketball, along
with other sports and endeavors are pretty similar. Put
in the work and dedicate yourself, and the sky is the
limit. That’s one of the things that kept me going, was
the ability to get rewarded for

the time and effort and intention

that you put into something.

Even though I was living my 'J"'.k' H Oi

dream playing professional
basketball in Germany, the
money I made was really just
enough to live and travel a little
bit, but not enough to establish
financial security. So when I
finally got into real estate, I
was relatively broke & had a
newborn son. The market was
just coming off the hot 2005
run when I got started, but I
didn’t know anybody in town.
So it was a grind to begin. Back
to those humble beginnings...
My first closing was a $12,000
mobile home in Sprague,
Washington. Great for a bingo
card but not a huge payday! The
purple Geo Metro I mentioned
was our only car, which my
wife got from her grandma

in college. It was a two-door
hatchback and we literally used
to put our son in his car seat
through the hatchback because
it was easier than opening the
door and pulling the front seat
up. This was back when clients
would often meet at your office
and then ride with you to see
houses. Believe it or not I took
plenty of clients in that car.
Maybe my best sales job was
convincing them that there was

actually decent legroom and that we would all fit inside!
Attitude is everything.

I quickly learned that in order to build the type of referral-
based business I wanted, I had to make sure my clients
trusted me and valued my service so much that they would
not even consider working with or recommending someone
else. So I focused on truly listening to them, educating them
in the marketplace, working diligently to help them meet
their goals, and finding little things that would make their
experience with me incredible. If you do an excellent job for
people, your business will absolutely grow. At that point, the
key is to implement systems & habits that allow you to help
more people without compromising on the quality of the
experience. I am constantly doing even to this day.

One of the most fascinating things that I've learned about the
real estate business is how much psychology happens. I have
found that the more I understand the psychology of clients
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and colleagues, and increase our own emotional
intelligence, the better results I get and the less
burnt out I feel. There are so many high emotions
that can come into play on any particular real
estate transaction. And if you're a REALTOR®
who cares about your people, you will definitely
feel the burden. It can affect you mentally,
spiritually and physically. One thing I've learned
in the last several years is how to really take
command of that process within myself so that I
can keep focused on the outcomes my clients are
looking for and keep everyone on track.

My parents were older when they had me and
sadly have now both passed away - my mom just
earlier this year.

AS I'VE REFLECTED ON THE THINGS THEY PASSED
DOWN TO ME, 3 OF THE MOST IMPACTFUL
QUALITIES WERE THEIR ADVENTUROUSNESS,
OPTIMISM AND GENEROSITY.

I think those are all extremely important traits

to have and develop in the real estate world. You
have to really put yourself out there and kind of
go for it. You are an entrepreneur, running your
own business with no guarantee of income. It’s

an adventure, so you might as well enjoy it. Your
attitude will have the most impact on your success.
If you’re optimistic, you will find the opportunity
in any real estate market, whether it’s “hot” or

not. It doesn’t mean it’s good or bad, it just means
there are different types of opportunities. The
market should never dictate your success; it is
simply the environment you are in, and your job is
a REALTOR® is to help clients navigate through it
so they can capitalize on the opportunity at hand.
I truly believe that living in abundance and being
generous in everything you do comes back to you
in so many ways. It’s just so much more rewarding
to give and to contribute to others. If you’re
trustworthy with some, you’ll be given more. And
it makes life way more fun.

I'm so grateful for the opportunity to work with
so many tremendous people. I get to make new
friends and strengthen existing friendships.

One of my favorite things is when I get to be the
“family REALTOR®” and work with two or three
generations of a family tree. Ilove helping clients
elevate themselves through real estate. Whether
that’s upgrading to their dream home or being
the first in their family lineage to actually own

a home. At the end of the day; it’s all about the
relationships for me. And if it makes for a great
story, that’s pretty cool too.
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At Hayden Homes, we've been building high-quality, affordable homes across
the Pacific Northwest since 1989, What started with one home in Redmand,
Oregon, has grown into a mission-driven company serving communities
throughout the region, spanning from the Spokane Valley to Northern Idaho.
Inspired by our belief in building a strong community, we founded First Story, a
53¢ nonprofit, to help deserving individuals and families in need achieve the
dream of home ownership

Whether you're exploring vibrant new neighborhoods or building on your own
land, we're here to provide exceptional value, lasting quality, and a personalized
homebuying expeneénce.

A ROOFING SIDING INSULATION PMNT
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y National Title Company of

Give a gift that's as timeless as the
season - practical, premium, and
guaranteed for life!

Perfect for:

Client appreciation
Weddings, Anniversaries
& More

Allow me to manage your insurance, so you can unwind

with peace of mind, knowing I've got you covered!

Kelly Bass

509-444-8821
502 N Mullan Suite A

< Spokane Valley, WA 99206
kelly Bass agency  <EIlY.Bass@CountryFinancial.com

HOME o AUTO o LIFE ¢ BUSINESS

“COUNTRY Financial®" is the marketing name for the Country Financial family of affillated companies {collectively,
“COUNTRY®, which include COUNTRY Life Insurnace Company®, COUNTRY Mutual Insurance Company®, and their
respective subsidiaries, located in Bloomington, IL. 1020-601HC_A_25605-6/1/2023

509.701.2130 Gifting
tara@giftswithanedge.com ; Zog%‘
www.giftswithanedge.com
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HOME INSPECTORS

Keith Robertson, Owner

509-720-7813

keith.robertson@pillartopost.com
keithrobertson.pillartopost.com

We are here to help with
all your home loan needs
Purchases - Refinancing
Home Renovation & Improvement Loans
Consolidate Debt

Jamie Larrigan

NMLS #132237

M. 509-218-5565
Jamie.larrigan@ccm.com
Jamielarrigan.com

Travis Popp

NMLS #1132755

M. 509-991-5049
Travis.popp@ccm.com

. Branch NMLS #2384250 @
- Company NMLS #3029

WE ADD THE

FINISHING SPOKANE
Tﬂ “ c H TU OVERHEAD DOOR COMPANY

YOUR HOME
ARE YOU FRUSTRATED WITH YOUR GARAGE DOOR?

0 R BUS' N ESS IS IT GETTING STUCK OR REFUSING TO OPEN?

IT’S TIME TO CALL SPOKANE OVERHEAD DOOR.

Our garage door technicians can evaluate your garage door problem
garage doors in Spokane, and help you understand your options. Call the garage door company
that has had thousands of satisfied customers since 1994.

As your recognized leader of

WA, we promise to provide
you with superior service
and quality products no
matter what. At Spokane
Overhead Door, “Our doors
will always open for you.”

WHY CHOOSE US?
509 - 48 2_ 7 262 « Thinking of getting a garage door? We have a spacious showroom that highlights our extensive selection.

« Most days we offer same day service, and stock doors can usually be installed the next day.
spokaneoverheaddoor.com « whether you own a home or a warehouse we have the right garage door for you. Find yours today.
Showroom at 3820 E Dalke Ave

Spokane, Wa 99217
Christy@Spokaneoverheaddoor.com
] o ]
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Authorized Dealer
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THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

THE BEST IN REAL ESTATE - LIVE RP
CONFERENCE IN DALLAS

Powered by 125 Real Producers Magazines Nationwide

Homes that Fit Every Buyer.

COMMUNITIES THAT
SELL THEMSELVES.

From first-time buyers to multi-generational households, Greenstone
offers a diverse range of home styles across thoughtfully planned
neighborhoods—designed to make your job easier.

HOME TYPES WE OFFER:

+ PLAN HOMES | CONDOS | SINGLE-FAMILY HOMES | TOWNHOMES | SMALL HOMES

-

Partner with Greenstone to match your clients with homes that truly fit their lives. B MORE INFS

AL

greenstonehomes.com




