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Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

APPRAISAL SERVICES
Hub City Appraisals
Jet Seideman

(806) 239-5520
hubcityappraisals.com

BANK / MORTGAGE /
FINANCIAL SERVICES
Lubbock National Bank
(806) 473-6235
lubbocknational.com

BANK/MORTGAGE/
FINANCIAL SERVICES
First Texas National Bank
(806) 701-3320

www firsttexasnb.mortgage

BUILDER
Betenbough Homes

betenbough.com/homes/lubbock

D.R. Horton Lubbock
(432) 238-4324
DRhorton.com

CARPET CLEANING
Carpet Tech Lubbock
(806) 795-5142
www.carpettech.com/

CLEANING SERVICE
SR Cleaning & Services
Misty Roberts

(806) 891-9946

WHEN SHIFT
HAPPENS/

WesiTech

NUMBER ONE IN STRUCTURAL REPAIRS

The team you can trust to assist with residential
remodel and new construction projects.

20 years of industry experience

Dedicated to bringing the latest advanced
technology in diagnosis and repairs to West Texans
to protect their most valuable asset.

call 806-470-0535 now

for Reliable Foundation Service

6 - September 2025

(806) 891-9946 ELECTRIC
South Plains Electric Co-op
Lynn Simmons

(806) 775-7826

SPEC.coop

ELECTRICIAN
Action Electric

Ryan Kennedy

(806) 239-7595
actionelectriclbk.com

FOUNDATION REPAIR
WestTech Foundation Repair
Thomas Sexton

(806) 500-3367
westtechfoundation.com

HEALTH

Restore Hyper Wellness
+ Cryotherapy

(806) 621-2796
restore.com

HEATING/ AIR CONDITIONING

Fire & Ice Heating & Cooling
(806) 422-1087

HOME INSPECTION

3-8 Real Estate Inspections
Darian Bethune

(806) 470-8223
38inspect.com

Hub City Home Inspection
Remington Reeder

(806) 786-6444
hubcityhomeinspections.com

HOME WARRANTY
Fidelity National Home
Warranty, Lubbock
(806) 781-0198
www.homewarranty.com/

INSURANCE AGENCY
Ana Borrego, Agent
— State Farm

(806) 745-2555
www.anaborrego.com

Grimes Insurance
Ryan Reynolds

(806) 762-0544
grimesinsurance.com

Shar Merchant

— Archgate Insurance

(469) 583-9906
www.archgateinsurance.com

MORTGAGE

Alliance Credit Union
Candice Gerron
(806) 507-0631
alliancecutx.com

Alliance Credit Union
(806) 798-5554
alliancecutx.com

Benchmark Mortgage
(806) 300-8805
lubbock.benchmark.us

City Bank Mortgage
(806) 792-7101
city.bank/mortgage

Peoples Bank

Laci Walton

(806) 776-2088
peoplesbanktexas.com/

Prime Lending Lubbock
(806) 731-8360
lo.primelending.com/
abbi.brickey/

Revolution Mortgage Lubbock

(806) 681-7095
www.revolutionmortgage.com/

RWM Home Loans
Phebe Roach
(806) 773-0531
rwmloans.com

Texas Tech Credit Union
Home Loan Center

(806) 470-4886
texastechfcu.org/home-loans

Western Bank Mortgage
(806) 792-9700
westernbank.com/
personal/mortgage/

MOVING COMPANY

Hart Moving and Storage
Courtney Henson

(806) 763-4191
hartmovingandstorage.com

PHOTOGRAPHY

Alicea Jare Photography
Alicea Jare

(575) 825-5588
aliceajare.com

Rowdie Bright Photography
Rowdie Richardson

(979) 224-6757
rowdiebright.com

OKEBDDO~_,

PUMP AND WELL SERVICES
Thunder Pump Service

(806) 781-3061
thunderpumpservice.com

RESTORATION
Carpet Tech Lubbock
(806) 795-5142
www.carpettech.com/

ROOFING

Plains Roofing
Travis Warmoth
(806) 748-0702
plainsroofing.com

TERMITE & PEST CONTROL
Rusty’s Bug Stop

(806) 777-7424
rustysbugstop.com

TITLE COMPANY
American Land Title
Michael Boulos
(806) 344-8470

Hub City Title
(806) 412-1234
hubcitytitle.com

Service Title
(806) 794-9966
servicetitleco.com

BENCMARK, NEUER DUITS

L AT

BESTHWEST

R

Western Title
(806) 795-9143
westerntitlelubbock.com

WOMEN’S CLOTHING,
ACCESSORIES, JEWELRY
J. Hoffman’s

(806) 795-8290
JHoffmans.com

Lubbock Real Producers - 7



Meet
The

Team

CREDIT

Kathy McCandless Pettit Jacki Donaldson Alicea Mullins Rowdie Richardson
Publisher/Owner/Connector Managing Editor & Writer Alicea Jare Photography Rowdie Bright Photography
806-368-1526 352-332-5171 575-825-5588 979-224-6757

kathy.pettit@realproducersmag.com jacki.donaldson@n2co.com www.aliceajare.com rowdie.bright@gmail.com
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1,000 says you won’t find
alower mortgage rate.

O9Mm

Follow us on our social
channels for the latest

inf lusi Keira Mullins Britney Sherley Kaelea Pena Dan Steele
into on exciusive Publishing Assistant RP Assistant RP Assistant & Writer Writer
events, newsmakers ,
e more ou o we a u
, |
DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the
publisher may be held liable or responsible for business practices of these companies.
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MY Services Lead Esthetician
) Lexi Pearson
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your beauty i oy prionty. You'l leave feeling Visit website for program rules.
refreshed and on rack 1o healthy, beautifiul skin!
dan Marini PeeisTacials Neveskin:
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DRHORTON WE ARE AMERICA’S

Sometimes you need a
little more space for your

First Texas National Bank growing team.
Mortgage

America’s Buitder #1HOME BUILDER

D.R. Horton is the largest homebuilder in the United States, known for its high-
quality homes and commitment to creating spaces that meet the needs of modern
families. With decades of experience in the industry, D.R. Horton has become a

trusted name for those looking to build or buy a new home.

5;?65 m;ﬁf;ta " 45 years of building.
#1since 2002.

Our Communities

in the Lubbock area
l'ffjl Allen Farms - 2342 148th Street, Lubbock, TX 78423
We're building every day. © overlook West - 204 15th St, Wolforth, TX 79382
From our first home in 1978 to over ©) Terra vista - 7304 Sth Street, Lubbock, TX 79416

‘ruunruuu hﬁmes in 2023! our miSSiDn lﬁl Westmont - 6905 57" Street, Lubbock, TX
remains the same — to deliver quality
and affordability across the country.

Last year alone, we paid out over
$973 million* in Real Estate Agent commissions.

Contact us to learn more:www.drhorton.com/lubbock - 808.606.6668 - Lubbockinfo@drhorton.com

Lubbock | Home Loan Center
6102 82nd St. Suite 12-B, Lubbock, TX 79424 | 806.701.3320 @ FirstTexasNB.Mortgage

 for the Wailing twebe mo




COVER STORY

Nanc
GARRETT

THE GARRETT GROUP, KELLER WILLIAMS LUBBOCK

STORY BY JACKI DONALDSON e PHOTOS BY ALICEA MULLINS, ALICEA JARE PHOTOGRAPHY (UNLESS OTHERWISE NOTED)
SELECT LOOKS STYLED BY J. HOFFMAN’S

the Summer Olympics in Atlanta,

the Spice Girls kicked off a wave of
“Girl Power” with their ’90s pop music,
and Scottish scientists successfully
cloned a sheep named Dolly. The
internet was still in its infancy, email
was gaining traction, and one Lubbock
woman was embarking on a real estate
journey now 29 years strong.

ln 1996, the United States hosted

Before entering real estate, Nancy
Garrett worked as an area marketing
manager for Southwest Coca-Cola
Bottling Company in Lubbock, Amarillo,
and Lawton. Seeking a more flexible
schedule so she could be present

with her young children, she began
assisting her husband, Greg Garrett, a
real estate broker. “I originally saw my
role as more administrative, helping
Greg with scheduling, key boxes, and
documentation,” Nancy shares. “I
eventually worked my way into being
his buyer’s agent. Then, as my children
grew and were in school, I transitioned
into a listing agent and eventually
became a broker.”

Hlfliﬁ-rmi"""-’

Today, Nancy happily works alongside . = A
Greg, their son, Houston, and his wife, " -
Madilyn. “Getting to work as a family . -
real estate team is the most fulfilling
part of my job,” Nancy remarks, '
I adding that she and Greg chose Keller
e : Williams Lubbock for its culture and the ;
R opportunity to align with top-producing ' B PR
A " agents. “It was the right fit for us as a
i family team.” It was also the right place
for her to assist her clients with their
largest asset, whether buying a first
home, selling a family homestead, or
investing in real estate.
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66

The lessons I've
learned the hard
way have made
me a better person
and REALTOR®.

I learn something
new with each
transaction.”

T

e

Nancy calls real estate both rewarding
and humbling, and on tough days, she
reminds herself of the positive difference
she makes in people’s lives. Drawing
energy and encouragement from those
around her, Nancy mentions her family,
clients, fellow agents, and several pillars
of the industry. “I loved Barbara Rains
and her work ethic,” she says. “Kay

Key was wonderful with people. Linda
Chapman was another great REALTOR®
who knew how to care for her clients
well. Pat Ham was ever the professional,
and I always looked up to her.”

When folks describe Nancy, words like
loyal, conscientious, and a good friend
abound. Her stellar communication
skills set her apart and translate into
exceptional experiences for her buyers
and sellers. The foundation she has built
for success is simple: “Do the hard work
before going on the market, know the
market, keep your clients informed, and
keep in mind that everyone goes through
tough times; you never know what the
other person is dealing with, so be kind.”

Nancy recalls one conversation that
required a mix of kindness and tough
love with a couple preparing to sell
their home before building their dream
house. Recently adopted rescue pets had
damaged the furniture, and the home
needed to be decluttered. When Nancy
learned they planned to throw out the
damaged furniture after the sale and
replace it with nicer pieces from the
basement, she encouraged them to make
the switch before listing.

The husband was reluctant, insisting
buyers should be able to “overlook”

the flaws. Nancy explained that, like
first impressions in dating, most buyers
fall in love with a home at first sight. “I
asked him if he remembered the first
time he saw his wife,” Nancy recounts.
“Did she have on a torn-up bathrobe,
pink curlers in her hair, and no makeup?
Of course not. She was dressed up and
looking cute.” He eventually agreed, and
the home sold quickly at a top-dollar
price. Later, a vendor who had seen the
transformation praised how sharp the
home looked, and the seller admitted
that Nancy’s advice had paid off.

Nancy’s almost three decades in real
estate have taught her well, and she
counts both the wins and losses as
essential to building her business. “I
don’t dwell on the mistakes I have
made,” she comments. “The lessons I've
learned the hard way have made me a
better person and REALTOR®. I learn
something new with each transaction.”
Her plan for the future is to continue
serving her clients, continually improve,
and stay true to her faith. She is most
grateful that God would provide a way
for her to have a relationship with Him.

Although she reveals that she is always
working, Nancy loves spending time
with good friends and family. She and
Greg recently returned from a trip to
Seattle and the Victoria area with their
son, Houston, and his wife, Madilyn, and
their daughter, Hope, and her son-in-
law, Jake, who live in Idaho. Hope is a

nurse, and Jake is in the CRNA program
at Gonzaga. “Hope and Jake are
expecting a son in December, and Greg
and I will be first-time grandparents,”
Nancy beams. “We are so excited.”
Nancy and Greg also have two dogs: a
14-year-old Shih Tzu named Gia and a
new cockapoo puppy named Winnie.

Nancy Garrett

Keller Williams Lubbock
806-438-0181
nancy@garrettguarantee.com

=

The Garrett Group: Madilyn, Houston, and Greg and Nancy Garrett
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URED REALTOR®

You could say Libby
Draughon’s real estate
journey officially began

in 2014, but the truth is,
the seeds were planted
long before that, during
the sale of her own

home in Alpharetta, GA.
Libby went the FSBO
route (cue the collective
groan from seasoned
agents), and in the middle
of a tense moment
between the buyers and

a contractor, she found
herself mediating with
unexpected ease. After
everyone walked away
smiling, the contractor
turned to Libby and said,
“Have you ever thought
about being a REALTOR®?
You’re kinda good with
people.” She laughed it off
at the time, but his words
stuck with her, as did the
quiet nudging in her heart.

Years later, at a Lubbock-
Cooper football practice,
a “random” conversation
with her friend Betsy
Mitchell opened a door
she didn’t even realize she
was looking for. “It’s clear
now that God was gently
guiding me all along,
from a school classroom
where | once taught with
passion to the dynamic,
people-first world of real
estate,” Libby reflects.
She didn’t find this career;
it found her. And for that,
she’s truly grateful.

DRAUGHON

CLEAR ROCK REALTY

STORY BY KAELEA PENA

PHOTOS BY ALICEA MULLINS, ALICEA JARE PHOTOGRAPHY (UNLESS OTHERWISE NOTED)

DRESSED BY J. HOFFMAN’S
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Over the years, Libby has
been blessed to work in some
exceptional environments
and learn from the best

in the business. A couple

of years ago, Tanner Dean
invited her to coffee to talk
about Clear Rock Realty.

She accepted, mostly out

of respect and the joy of
reconnecting. Eventually, she
met with him and Ruben a
few times, and when they
asked to meet again, she
almost hesitated—until she
accidentally hit “send” on
her reply. Libby brought her
husband to that meeting

for a second opinion. On

the way home, he told her,
“You’d be crazy not to join
them.” Libby recalls, “I had
been praying for clarity, and
in that moment, the answer
couldn’t have been clearer.”

Today, Libby thrives in her
role as a real estate coach

at Clear Rock, where she
equips agents with the tools,
confidence, and strategies
they need to succeed. “You
don’t truly realize how
complex our job is until you
start teaching it and walking
someone through their first
transaction,” she explains.
Watching an agent transition
from uncertainty to
empowerment is incredibly
fulfilling. Each deal brings

a new lesson, and she loves
passing along what she’s
learned. Some transactions
require extra patience, but
she has learned from her
mentors that, at the heart

of it all, a REALTOR® is a
problem-solver. There will
always be bumps in the road,
but there’s almost always a
way forward for buyers who
want to buy and sellers who
want to sell.

While real estate keeps
her busy and inspired,
home is where Libby’s
heart truly rests. One of
20 - September 2025

her greatest joys these days
is answering to the name
“Lovie,” her new nickname
as a grandmother, which
she wears proudly.
Spending time with her
grandson, Hanks, is hands-
down her favorite thing to
do. Last year, she and her
husband took a memorable
trip to Scotland, and

next up is Paris. Closer to

Above: Davis Draughon
Right: Will Draughon
with Hanks

Photo by Haley Plenger, Color and Beam

AND IN THAT MOMENT, THE ANSWER COULDN"T
HAVE BEEN CLEARER.

home, they enjoy hiking at
Caprock Canyon, a peaceful
place to recharge.

Life is full and rich. Libby
serves alongside her
husband, Kenyon, who is
the worship pastor at First
Lubbock, leading worship
most Sundays, a true joy for
them both. They’ve been
married for 38 years and
have two grown sons. Their
oldest, Davis, recently earned
his real estate license and
works with Libby when he’s
not touring as a professional

musician. Their younger
son, Will, lives in Dallas with
his wife, Gracie, and their
sweet son. “We treasure time
with our extended family
scattered across Texas,
North Carolina, Florida,

and Alabama—and our
lovable doodle, Millie, keeps
us laughing through it all,”
Libby shares.

Libby wouldn’t change a
thing about her journey.
While part of her wonders
what might have happened
if she’d started sooner, she

believes her path unfolded
exactly as it should. Real
estate has been the perfect
fit, and she looks forward to
many more years of walking
clients through this exciting
and emotional process.
Libby’s not sure she’ll ever
entirely retire; this work
brings her true happiness,
and she loves the flexibility
it offers.“Whether I'm at the
office, on a beach, or across
the world with my laptop,
I'm grateful to do what I'love,
wherever life takes me,”
Libby smiles.

Libby Draughon

Clear Rock Realty
806-203-0646
libby@clearrockrealty.com

ALICEA JARE

PHOTOGRAPHY
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WE BRING THE
HOME ADVANTAGE
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MMLSHE 24F

806.773.0531  806.773.5140

Buying a home is a big play—and you don’t have to
run it alone. We're here to coach you through every
step, from pre-game prep to the final touchdown
With personalized guidance and a game plan built
around your goals, we'll help you win at
homeownership.

Fedpsichony Wil WVl har e, e e TP bacies | Crenem T MCadsaiied [y Bt (00 Dapew e
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Appliances working OVERTIME?

Make sure your clients have the
coverage they need when their
appliances decide to take time off.

Ginger Robertson

Sales Executive
806-781-0198
ginger.robertson@fnf.com

FIDELITY®
NATIONAL
homewarranty.com HOME WARRANTY

*{ AMERICAN

=] LAND TITLE

“Michael is knowledgeable, professional, and works diligently
to get the closing done. He has helped us through some tough

situations and found solutions quickly.” -Client Review

Michael Boulos is an attorney with extensive real

estate experience. He's ready to use all of his

knowledge to make sure your transaction is
J

stress-free. Experience the difference with

"y

._Ir [

American Land Title: personalized service, expert

guidance, and a streamlined closing process.
When it's time to close, close with the

American Land Title team.

AMERICANLANDTEXAS.COM

Michael Boulos

o StateFarm-

Your local agent

for home & auto
Ana Borrego | Agent

4521 114th St Ste 100
Lubbock, TX 79424-2289

Bus: 806-745-2555
www.anaborrego.com

State Farm Mutual Automobile Insurance Company, State Farm Indemnity Company, State Farm Fire and Casualty Company,
State Farm General Insurance Company, Bloomington, IL

State Farm County Mutual Insurance Company of Texas, State Farm Lloyds, Richardson, TX

State Farm Florida Insurance Company, Winter Haven, FL

’/\\' PROFESSIONAL
3 -8 Real :EEGHI':'i \ PROPERTY
lf;s;ﬁegfz';nsl PLLLLC INSPECTION
- RESIDENTIAL INSPECTIONS SERVICES

- COMMERCIAL INSPECTIONS N~T M
- SEWER SCOPE INSPECTIONS -y

- SEPTIC INSPECTIONS I N I

* WELL FLOW INSPECTIONS
HEATING AND COOLING

* WATER QUALITY TESTING
* TERMITE INSPECTIONS (3RD PARTY)
* IR THERMAL CAMERA
SERVICE
INSTALLATION
INSPECTION

=
806-470-8223 | 38inspect@gmail.com | www.38inspect.com

Lubbock Real Producers - 23




PARTNER SPOTLIGHT

SR Cleaning & Services:
Helping REALTORS® Make a Spotless Statement

'. = ++
| s R '

CLEANING

As REALTORS®, you know
that first impressions are
crucial. Hiring a professional
cleaning company can
increase the number and
value of offers on a home
and help set you apart from
the competition.

SR Cleaning & Services owner Misty Roberts and her team are
ready to rejuvenate any property, big or small, to give your
clients peace of mind.

In addition to commercial services, SR Cleaning & Services is
popular with residential and real estate clients—whether they
need a top-to-bottom clean or a quick spruce-up to get a home
market-ready.

Serving both residential and commercial properties, SR
Cleaning specializes in deep cleaning, one-time cleanings, and
move-in/move-out services tailored to clients’ needs.

The SR Cleaning team includes Misty and her mom, making it
a true family business. “I always know and fully trust the staff

entering the homes and businesses we clean,” Misty says.

One unique aspect of SR Cleaning is its rotating cleaning
schedule—each team member’s duties change from week to

24 - September 2025

IN-PERSUN

Cindy Carver
SVP-Mortgage Area Manager
NMLS#H 33873

(BO%) 543-5M
ccanvenacity.bank

Apply at cindycarver.net

806-891-9946

week. “For example, if I clean the kitchen this week, I'll clean
the floors or bathrooms next week,” Misty explains. “That
way, we clean homes a little differently each time, which has
worked great and keeps our customers happy.”

SR Cleaning Services

* DEEP CLEAN: An extensive package covering all areas of
the home.

* MAKE-READY ONE-TIME CLEANING: Ideal for listings and
also makes a thoughtful closing gift.

* MOVE-IN/OUT: Perfect for empty homes, apartments,
or condos.

* WEEKLY OR BI-WEEKLY CLEANING: Great for those who
want a regularly maintained home.

Bob Rowten
SVP-Mortgage Consultant
NMLS& 3395970

(806) 928-2120
browten@city. bank

Apply at bobrowten.com

For more information, call 806-891-9946 or 806-939-6899 or
visit SR Cleaning & Services on Facebook.

Ne make e?f_g;Zf?}?gﬁ

me wlakte f;?f Dhie

JLAMLESY HUME
LUAND, ONLINE OR

Linzi Bailey

AVP-Mortgage/Real Estate Lender

NMLS# 1591005
(806) 441-2995
Ibailey@city. bank
Apply at linzibailey.com

-
Randy Runquist
Mortgage Consultant
NMLS# 1736985
(806) 789-3378
rrunguist@city.bank
Apply at randymortgage.com

PBaond:

MORTGAGE



EVENT RECAP

THANK YOU FOR JOINING US AT
WINE DOWN AT WINERY!

3 PHOTOS BY ALICEA MULLINS,
IR AT i A (e a0 G g e i o | ALICEA JARE PHOTOGRAPHY
RP s

P A heartfelt thank you to everyone
who joined us at the beautiful Llano
Estacado Winery for our summer
Real Producers event, Wine Down at
the Winery!

We are incredibly grateful for the
support of our Premium Sponsor,
Alliance Credit Union, and our
Silver Sponsors: Hub City Title,
3-8 Real Estate Inspections, and
Lubbock Abstract and Title.

Guests enjoyed a delicious,
beautifully curated charcuterie
board by Lenore Hernandez

of Tasteful Platter, along with
refreshing Llano Estacado wines
and ice-cold beer, ideal for a warm
summer day. We always appreciate
Alicea Jare Mullins, not only for her
wonderful presence, but also for her

incredible photography.

% ALLIANCE

CREDIT UNION

H U B m\ |l‘lll:ll.lltl’lﬂ

Pl 3-8 Real Estate & Title ﬂﬂlﬂll
citytitle Inspections.PLLC vy kgt

The venue was a true
highlight. The spacious
and charming setting at
Llano Estacado Winery,
located on 1585, created
the perfect backdrop for
business connections and
celebration. A pioneer in
Lubbock’s wine industry
since 1976, Llano
Estacado has experienced
significant growth,

with locations now also
established in Cactus
Congratulations to Lenore, Joanna, Barbara, and Jon for winning gift Alley and Fredericksburg.
cards and a bottle of whiskey from Alliance Credit Union! Silver Sponsor, Hub City Title

26 - September 2025

Congratulations, Tavia, for winning the
beautiful basket of goodies from Carpet Tech!

SAVE THE DATE FOR OUR
FALL EVENT ON TUESDAY,
NOVEMBER 18, 2025.

The Lubbock real estate community, consisting of top
REALTORS® and our esteemed business partners, enjoyed
mixing and mingling, meeting new friends, and connecting
in person with those they typically only interact with through
digital transactions. Conversations flowed easily, covering
everything from market trends to family vacations and
favorite local spots.

Whether you’re planning a corporate event, wedding, or
intimate gathering, Llano Estacado Winery offers a stunning
venue and an incredible tasting room experience.

Thank you again to everyone who helped make this event
a success!
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Close with

Weekly updates from contract to
close provided every Tuesday to
Listing and Buyers Agent!

With great rates, quick
pre-approvals, and clear
communication, Candice
makes home financing easy.

GERRON

MORTGAGE LOAMN OFFICER

cgerron®@alliancecutx.com
806.507.0631 | NMLS #1951472

-%
(X
ALLIANCE

HOME LOAN CENTER

% S| ESi
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(806) 7958290 WWW.JHOFFMANS.COM 4918 50TH ST LUBBOCK, TX
CLOTHING  SHOES * JEWELRY * ACCESSORIES * GIFTS & HOMES

actionelectric98@gmail.com

\actionelectriclbk.com
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THE BEST HOME INSURANCE FOR
THE BEST PRICE...

YES, IT REALLY IS THAT SIMPLE.

806-705-7151
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YOU AND YOUR
CLIENTS ARE IN

GOOD HANDS
WITH US.

W

WESTERN

TITLE COMPANY
(806) 793-0704 | 4202 84TH ST.

coNNECT: @ (O) @wtclubbock

Owner Remington Reeder

VALUING YOUR PROPERTY
VALUING YOUR TRUSTS

- ACCURATE & DEFENSIBLE VALUATIONS
- FAST TURNAROUND

FREE QUOTE &) PRE-LISTING
& 806.239.5520 |:;E} DIVORCE

B JET.SEIDEMAN@ICLOUD.COM )

- upct )  ESTATE

@R HUBCITYAPPRAISALS.NET
d 15 YEARS OF EXPERIENCE

S0OUTH PLAINS COUNTIES:
LUBBOCK - BAILEY - COCHRAN - DICKENS - FLOYD
- GARZA - HALE - HOCKLEY - LAMB - LYNN - TERRY
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ON THE RISE

RIGO
|OPEZ &

Progressive Properties

STORY BY KAELEA PENA
PHOTOS BY ROWDIE RICHARDSON, ROWDIE BRIGHT PHOTOGRAPHY

RIGO LOPEZ’S path to real estate wasn’t traditional, but it was
intentional. He began by proudly serving in the Marine Corps,
then spent five years in the oil and gas industry. Along the way,
Rigo developed a strong interest in real estate investing, and
after purchasing his first property in 2019, he knew he had
found his calling. In 2021, he placed his future in the Lord’s
hands and stepped into a career fueled by hard work, faith,
and a deep desire to serve others.

When Rigo was exploring his next steps as a REALTOR®, his
lender at the time recommended Progressive Properties. At
the time, he admits he didn’t know much about the brokerage.
But after meeting with Brandon Tyler, the owner, everything
changed. Rigo quickly realized it wasn’t just another real estate
company—it was a business built on faith, led by God-fearing
people, and exactly the kind of environment he had been
praying for. “It was clear I had found the right place to grow,
serve, and build a career with purpose,” Rigo shares.

He views his work as a meaningful opportunity to help others,
particularly within the Hispanic community. “Being fluent in
Spanish allows me to communicate clearly with my clients,
guide them with confidence, and make what can often feel like
an overwhelming experience much more approachable and
stress-free,” he explains. Rigo takes pride in working hard and
being consistently available, especially when he can support
Spanish-speaking buyers—a need few others in the industry
can meet.

One of Rigo’s ongoing goals is to stay present with his wife and
kids. When he isn’t serving clients, he invests in family time
and pursues his passion for endurance sports, often training
for marathons in his free time. He’s married to Cydney, a
Lubbock native who, in his words, is the most incredible
mother he knows. With a natural gift for parenting, she makes
life with their three daughters look effortless. Their oldest,

32 - September 2025




“MY GOAL IS TO LEAD WITH
OBEDIENCE, LOVE, AND
INTEGRITY—NOT BY THE
WORLD’S STANDARDS, BUT
BY THE LASTING FRUIT
THOSE VALUES PRODUCE.”

Logan (7), is passionate about gymnastics, while Laken, the
middle daughter, brings the energy—waking up singing
and dancing, and ending the day the same way. Reese,

the youngest, is sweet but strong-willed, always keeping
everyone on their toes. “I have a tattoo of Stitch, which is
Logan’s favorite character,” Rigo says with a smile. “I got
the tattoo to represent her.” His family remains his greatest
motivation, both in life and in work.

For Rigo, true success isn’t about titles or numbers—it’s
about faithfully walking in the purpose God created him
for. It means leading with humility, growing in character,
and bringing glory to God through every interaction. “My
goal is to lead with obedience, love, and integrity—not by
the world’s standards, but by the lasting fruit those values
produce,” he says.

Rigo has a genuine heart and a deep appreciation for the
little things in life, whether he’s grabbing coffee at Sugar
Brown’s or enjoying lunch at The Plaza. He brings that same
intentionality to his work, focusing on the details that matter
and building meaningful relationships with the people he
serves. Not surprisingly, clients consistently rave about his
thoughtful, relationship-driven approach to buying and
selling—and they keep coming back again and again.

Rigo Lopez

Progressive Properties
806-283-3870
rigo@trustprogressive.com

Family Portraits
Graduation Portraits
Couples Portraits
Maternity & Newborn
and more!

Photography a7 meets vou

WHERE YOU ARE & REACHES FOR
WHERE YOU'RE HEADED.

o

et

BOOK NOW I

Rowdie Richardson
975 -224-6T57 ) t\q.
wWww.rowdiebilight:.com v 7 )

fTowgle,bright@pmail:com
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L BOB-445-5344

o, 5010 University Avenue, Suite A
Lubbock, TX 79413
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@_ cody. hedges@primelending.com

@ www.CodyHedges.com

ARAILE L3EAR Dmuil finptong Leeder rimsdanding o i sheiy

Powering
Life’s Best
Moments

It's good to know we are always
there so you can keep doing all the
things thar are important to you. Our
commitment is to give you the energy
you need to enjoy life’s moments.

’ South Plains Electric
% Cooperative, Inc.
@

Yousr Tinnchstone Energy” Cooperative :‘@I‘f

SPEC.COOP « FOLLOW US ON SOCIAL MEDIA

2

11421 Slide Road, Suite 700
4101 84th Street, Suite B
1408 Buddy Holly Avenue, Suite B

his Fall, Let the Leaves Dro

" —Not Your Deals.

RUSTY’S BUG STOP

18 YEARS OF EXPERIENCE IN LUBBOCK

termite inspections - termite treatments - residential & commercial pest control
competitive pricing on all termite treatments

‘P Serwce"nﬂe 806-368-9507

ServiceTitleCo.com 3
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806.777.7424 | rustysbugstop.com
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LETTER FROM THE PRESIDENT

Why Should You?

Why should you? — an important question to ask
before you undertake anything.

This month, I share how and why I became active
in our local Association, and let me tell you, the
journey didn’t turn out at all like I expected.

and my fellow REALTORS®. Serving our
membership has been an honor.

You see, our Association isn’t just a set

of bylaws and an MLS service; it’s a
community of peers, a network of agents
who understand the day-to-day realities. It’s

One day, a friend and mentor poked his head BY 2025 LAR a support system, full of resources, shared

into my office and asked, “Why aren’t you on a
committee?” I thought, I don’t know, no one’s ever
asked me. I had no understanding of the process or our
Association’s structure, and I assumed that decision-making at
that level was for more experienced agents.

Then I paused and thought, Wait a minute. I've been an
agent for 10 years! Maybe that’s me now. So, I gave it some
real thought.

I was actively volunteering with several charities. Why
couldn’t I give a little bit of my time to my professional
organization, too? I went to see our AE, Cade Fowler. I

had never spoken with him directly before, but I told him
I'wanted to get involved. That’s how my journey began. I
started on the Step Up for Kids task force, which was a natural
fit for me. I didn’t even know LAR organized that kind of
charitable outreach. I felt proud of us as an organization,
which fueled my desire to continue serving. At the time, I
had no thought of becoming President of our Association.
Ijust wanted to keep doing good things for my community

WATER WELL INSTALLATION | WATER WELL REPAIRS | WATER PUMP MAINTENANCE

HUNDER

PuMP

-SERVICE \,,

PRESIDENT ANDREA
STURDIVANT

knowledge, and a willingness to help.

And guess what? Committee sign-ups are coming
up next month in October. If you're unsure where
you fit, please reach out to me, the office staff, or
someone you know who’s involved. We’ll help

you find a place to serve. Your voice matters. Your
opinion matters. Great discussions happen, and
sound decisions are made when diverse voices are
at the table. The decisions that LAR’s committees,
Leadership, and Board of Directors make are the
ones that shape your business and provide you with
the tools and technology to operate efficiently and
professionally. So the real question is: Why wouldn’t
you want to be involved?

Knock, knock. Here I am, poking my head into your
office door and asking you to get involved and be a
part of our Association. There is a place for you, your
perspective, and your ideas. I think you’ll be really
glad you did.

Specializing in residential, commercial and agricultural wells

thunderpumpservice@gmail.com *» www.thunderpumpservice.com
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1§

Allyn Piland

Mortgage President

NMLS #408212

iz

i

HUB

city title

4 MW

b BA lgl

Bert Rogers Tammi Wood Christian Cedillo Frances Barrera

Mortgage Loan Officer Mortgage Loan Officer Mortgage Loan Officer Mortgage Loan Officer
NMLS #338237 NMLS #336722 NMLS #2579663 NMLS #649529

@ 806-412-1234
hubcitytitle.com

4415 66th St Suite 100
Lubbock, Texas 79414
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PARTNER SPOTLIGHT

ace WALTON
sonva GARCIA
cHrRISTIAN ALLEN

PEOPLES BANK HOME LOAN CENTER

STORY BY KAELEA PENA ¢ PHOTOS BY ALICEA MULLINS, ALICEA JARE PHOTOGRAPHY

SONYA DRESSED BY J HOFFMAN’S

The team at Peoples Bank Home Loan
Center treats clients like family. From
the moment you walk through the door,
they know your name and commit

to providing flexible, personalized
service across Texas and New Mexico,
offering in-house banking resources
that many lenders can’t match. If a
standard mortgage option doesn’t quite
fit, they draw from a broader suite of
financial products to create custom
solutions that do. Whether working with
a Conventional, FHA, VA, USDA, Down
Payment Assistance loan, or one of their
exclusive in-house programs, such as
bridge or construction loans, the team is
here to say “yes” more often.

What sets Peoples Bank Home Loan
Center apart is its local decision-
making, competitive rates and fees,
and a culture rooted in service. They
don’t believe in one-size-fits-all lending.
They understand each borrower’s

goals and walk beside them throughout
the process. Whether someone is
purchasing a first home or expanding a
real estate portfolio, the team delivers
an experience backed by the full
strength and resources.

As Vice President and Mortgage
Operations Manager, Sonya

Garcia brings both buyer and seller
perspectives to her work and is grateful
for a culture that values individuals
over numbers. “It’s more than a job; it’s
being part of someone’s story, their new
beginning, their dream,” Sonya shares.

Lacie Walton

“That’s what makes being a mortgage
lender so meaningful.”

Lacie Walton, Executive Vice
President and Mortgage Department
Manager, echoes that sentiment. “Build
relationships, not transactions,” says
Lacie, who has spent more than 30
years in the industry, including 11 with
Peoples Bank Home Loan Center.

Christian Allen, Mortgage Loan
Officer and Banking Officer, adds,
“Our goal is to make you look good by
delivering smooth, on-time closings
and keeping your buyers informed and
confident every step of the way.”

Sonya was born and raised in Lubbock
and moved to Austin for college. After
graduation, she lived in several countries,
and during her travels, she met her
husband, Tony. The couple made Lubbock
their home. Sonya began her real

estate career 15 years ago at a local title
company. For the past eight years, she has
brought that passion to mortgage lending
at Peoples Bank Home Loan Center. Sonya
believes grace and gratitude go a long way.
“When you show appreciation and extend
patience, it builds trust and leaves a
lasting impact on every client and partner
you serve,” she says.

Sonya Garcia

Originally from Lawton, Oklahoma,
Lacie has proudly called Lubbock home
since the age of 9. She graduated from
Frenship High School and Texas Tech
University, where she began working

Christian Allen
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B/ Ys' “At Peoples Bank Home
Loan Center, we’re more
than lenders; we’re your
trusted partner in the
"' homebuying journey.”

at her dad’s mortgage company while still a student. After
briefly exploring banking, she returned to her true calling:
home loans. She and her husband, Mike, have raised their
daughter, Carley, in Lubbock. With Carley now preparing
for her senior year of high school, Lacie reflects on the
importance of community and connection.

Lacie leads a dedicated team that takes care of buyers and
real estate agents. “With clear, consistent communication,
we keep everyone informed throughout the process,
eliminating surprises, avoiding last-minute document
chases, and ensuring on-time closings,” Lacie remarks. “Our
goal is simple: make the experience seamless and leave
clients and REALTORS® feeling confident and satisfied at
the closing table. Give us a try, and you’ll see the difference.”

A proud Lubbock native, Christian entered the finance
world to help people navigate life’s major financial
decisions. He found his stride in mortgage lending,

gaining valuable experience in support, processing, and
origination, which gave him a well-rounded understanding
of the loan process and how to meet borrower needs. He
and his wife, Alessandra, are parents to three children.

In today’s fast-paced market, Christian knows trust,
communication, and dependable lending partnerships
matter more than ever. He’s especially enthusiastic about
empowering clients with knowledge and confidence,
making the entire process smoother for everyone involved.

Lacie, Sonya, and Christian take pride in making sure
homebuyers and their agents walk away from every
closing with confidence and peace of mind. With the full
strength and resources of Peoples Bank backing them,
they’re continually developing new programs to meet

each borrower’s unique needs. Offering some of the most
competitive rates and fees, you’ll work with knowledgeable,
dedicated professionals who walk beside you from start to
finish with clarity and care. “At Peoples Bank Home Loan
Center, we’re more than lenders; we’re your trusted partner
in the homebuying journey,” Lacie says.

Peoples Bank Home Loan Center
Lacie Walton

NMLS# 469782

Direct: 806-776-2088

Cell: 806-441-8036
lwalton@peoplesbanktexas.com

Sonya Garcia

NMLS# 1622095

Direct: 806-776-2083

Cell: 806-445-1295
sgarcia@peoplesbanktexas.com

Christian Allen

NMLS #1534034

Direct: 806-776-2041

Cell: 623-249-9259
callen@peoplesbanktexas.com

Full-Service Packing,
Moving & Storage

Fully Insured & Bonded

Locally Owned & Operated
FREE, GUARANTEED Estimates
REALTOR® Discounts

Local & Long-Distance Moves

Jeremy Pool,
owner

Béfore you start,
call '

(806) 763-4191

— "
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“Savanna Holton

806.928.1020

\

“ Ashley Laycoc

Fr

806.681.7095

“Kelly Colins

806.549.0105
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‘Kyndra Watson

MM

806.319.3609

-
ey

“Alex Ramirez

806.661.8044
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Real Estate Inspection
Insurance Claims
Residential & Commercial
Serving Lubbock since 1939

FOR THE BEST ROOF,
OUR QUALITY IS PROOF.

Regular roof inspections are critical
in protecting your residential
or commercial property.

Just ask your neighbors,
we can help! Call us
today for a free quote.

PlainsRoofing.com
806-748-0702
PlainsRoofing@gmail.com

AIR QUALITY,,
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The Overlooked'Factor in Home Sales

How Clean Air Ducts Help Homes Feel Fresher,
Healthier, and Market-Ready

A home should be a sanctuary. It's a place of comfort, cleanliness,
and good health. Clean, fresh air can make a dramatic difference in
the way potential buyers first percieve the home. One of the most
overlooked yet impactful areas? Your air ducts.

The Benefits of Air Duct Cleaning

Over time, air ducts collect dust, pollen, pet dander, and even mold
spores. Every time your HVAC system turns on, these particles can
circulate throughout the home. This not only affects indoor air
quality but can also contribute to allergies, respiratory irritation, and
that stale "closed-up" feeling in the home.

Professional air duct cleaning:
* Removes built-up contaminants
+ Improves airflow and system efficiency
* Helps eliminate odors
* Reduces airborne irritants, making the home feel fresher
and cleaner

Clean Air, Clear Advantage: How It Impacts Home
Inspections and Buyer Confidence

For sellers, clean air isn't just a luxury, it's a selling point.
Homebuyers today are more health-conscious than ever. During
showings or inspections, musty smells, visible dust buildup, or dirty
vents can signal neglect, even if the home is structurally sound.

’ ’ Clean, fresh air can make a dramatic
difference in the way potential buyers
‘ first percieve the home.

A home with visibly clean ducts and fresh-smelling air leaves a
strong first impression, suggesting the home has been well
maintained. It also:

+ Boosts buyer confidence

+ Enhances inspection results

+ Helps justify a higher asking price

Clean air can't be seen, but it can be felt and it's something
prospective buyers notice right away.

Final Thought
When you're preparing a home to list, air duct cleaning goes a long

way in making the home feel fresher, healthier, and more inviting.
It's a small investment with noticeable returns.

Realtor Referral DISCOUNT

*85 OFF

AIR DUCT CLEANING

*Not good with any other offers.
Other restrictions may apply. See store for details.
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