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NUMBER ONE IN STRUCTURAL REPAIRS

The team you can trust to assist with residential
remodel and new construction projects.

20 years of industry experience

Dedicated to bringing the latest advanced
technology in diagnosis and repairs to West Texans

to protect their most valuable asset.

Call 806-470-0535 now
for Reliable Foundation Service

WestTech Foundation Repair, LLC

WHEN SHIFT 
HAPPENS!

WHEN SHIFT 
HAPPENS!

This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

APPRAISAL SERVICES
Hub City Appraisals
Jet Seideman
(806) 239-5520
hubcityappraisals.com

BANK / MORTGAGE / 
FINANCIAL SERVICES
Lubbock National Bank
(806) 473-6235
lubbocknational.com

BANK/MORTGAGE/
FINANCIAL SERVICES
First Texas National Bank
(806) 701-3320
www.firsttexasnb.mortgage

BUILDER
Betenbough Homes
betenbough.com/homes/lubbock

D.R. Horton Lubbock
(432) 238-4324
DRhorton.com

CLEANING SERVICE 
SR Cleaning & Services 
Misty Roberts
(806) 891-9946

ELECTRIC
South Plains Electric Co-op
Lynn Simmons
(806) 775-7826
SPEC.coop

ELECTRICIAN
Action Electric
Ryan Kennedy
(806) 239-7595
actionelectriclbk.com

FOUNDATION REPAIR
WestTech Foundation Repair
Thomas Sexton
(806) 500-3367
westtechfoundation.com

HEATING/ AIR CONDITIONING
Fire & Ice Heating & Cooling
(806) 422-1087

HOME INSPECTION
3-8 Real Estate Inspections
Darian Bethune
(806) 470-8223
38inspect.com

Hub City Home Inspection
Remington Reeder
(806) 786-6444
hubcityhomeinspections.com

HOME WARRANTY
Fidelity National Home 
Warranty, Lubbock
(806) 781-0198
www.homewarranty.com/

INSURANCE AGENCY
Ana Borrego, Agent 
— State Farm
(806) 745-2555
www.anaborrego.com

Grimes Insurance
Ryan Reynolds
(806) 762-0544
grimesinsurance.com

Shar Merchant 
— Archgate Insurance
(469) 583-9906
www.archgateinsurance.com

MORTGAGE
Alliance Credit Union
Candice Gerron
(806) 507-0631
alliancecutx.com

Alliance Credit Union
(806) 798-5554
alliancecutx.com

Benchmark Mortgage
(806) 300-8805
lubbock.benchmark.us

City Bank Mortgage
(806) 792-7101
city.bank/mortgage

Peoples Bank
Laci Walton
(806) 776-2088
peoplesbanktexas.com/

Prime Lending Lubbock
(806) 731-8360
lo.primelending.com/abbi.
brickey/

Revolution Mortgage Lubbock
(806) 681-7095
www.revolutionmortgage.com/

RWM Home Loans
Phebe Roach
(806) 773-0531
rwmloans.com

Texas Tech Credit Union 
Home Loan Center
(806) 470-4886
texastechfcu.org/home-loans

Western Bank Mortgage
(806) 792-9700
westernbank.com/personal/
mortgage/

MOVING COMPANY
Hart Moving and Storage
Courtney Henson
(806) 763-4191
hartmovingandstorage.com

PHOTOGRAPHY
Alicea Jare Photography
Alicea Jare
(575) 825-5588
aliceajare.com

Rowdie Bright Photography
Rowdie Richardson
(979) 224-6757
rowdiebright.com

PUMP AND WELL SERVICES
Thunder Pump Service
(806) 781-3061
thunderpumpservice.com

ROOFING
Plains Roofing
Travis Warmoth
(806) 748-0702
plainsroofing.com

TERMITE & PEST CONTROL
Rusty’s Bug Stop
(806) 777-7424
rustysbugstop.com

TITLE COMPANY
American Land Title
Michael Boulos
(806) 344-8470

Hub City Title
(806) 412-1234
hubcitytitle.com

Lubbock Abstract
Steve Shanklin
(806) 798-9800
Lubbockabstract.com

Service Title
(806) 794-9966
servicetitleco.com

Western Title
(806) 795-9143
westerntitlelubbock.com

WOMEN’S CLOTHING, 
ACCESSORIES, JEWELRY
J. Hoffman’s
(806) 795-8290
JHoffmans.com
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HERE’S WHAT THE LUBBOCK REAL PRODUCERS TOP 300 AGENTS SOLD 
BETWEEN JULY 2024 AND JUNE 2025 IN RESIDENTIAL AND LAND SALES.

BY THE  
NUMBERS2024

[8,280]
TOTAL TRANSACTIONS

$2,252,411,734
TOTAL VOLUME

$7,508,039
AVERAGE SALES VOLUME PER AGENT

27.8
AVERAGE UNITS PER AGENT

*These numbers are approximate.
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hubcityinspection@gmail.com | TREC# 24751

806-786-6444
Call or text to schedule
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Meet
The

Team
Kathy McCandless Pettit
Publisher/Owner/Connector

806-368-1526
kathy.pettit@realproducersmag.com

Alicea Mullins
Alicea Jare Photography

575-825-5588
www.aliceajare.com

Rowdie Richardson
Rowdie Bright Photography

979-224-6757
rowdie.bright@gmail.com

Dan Steele 
Writer

Jacki Donaldson
Managing Editor & Writer

352-332-5171
jacki.donaldson@n2co.com

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers 
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the 
publisher may be held liable or responsible for business practices of these companies.

Follow us on our social 
channels for the latest 

info on exclusive 
events, newsmakers 

and more.

Keira Mullins
Publishing Assistant
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WestMark REALTORS®

DANIEL
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LUBBOCK REAL 
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COVER STORY

Joy I n a little shop in Ruidoso, NM, Joy 
Daniel’s husband, Brant, spotted a 
gift that would change the course 
of her career. It was a simple sign 
that read Choose Joy. He brought 
it home, and the phrase stuck. 
“My slogan was born that day,” 
Joy laughs.

That motto has been more than 
a tagline in her 20 years as a 
REALTOR®—it’s been her way 
of life. “For me, success is being 
comfortable in your own skin and 
recognizing and savoring your 
many blessings,” she asserts. “A 
life lived with the glass half full is 
a life full of joy.”
 
Joy’s journey to real estate wasn’t 
a straight line. After earning a 
BBA in finance from Texas Tech, 
she went into banking, back 
when the industry was filled with 
rules about how women could 
dress and even wear their hair. 
On what she calls her “rebellious 
days,” she dared to wear slacks 
and a blazer instead of a skirt. 
That restlessness led her to Delta 
Air Lines, where she graduated 
from in-flight training in 1978. “In 
1981, I met Brant at 30,000 feet,” 
she recalls. “We worked a flight 
together from Miami to LA.” That 
chance meeting quite literally 
changed her life’s trajectory.
 
Years later, her father-in-law, Bob 
Daniel, pushed her toward real 
estate. “I give Bob all the blame 
or all the credit—depends on the 
day,” Joy jokes. Bob had long seen 
her potential, and eventually, she 
took the leap. Not long after, Brant 
followed his heart and purchased 
the Apple Tree Café & Bakery. 
“So many fun times working as 
a family at the restaurant,” Joy 
remembers. “I would run through 
and work the lunch crowd, 
and our kids, Nick and Alexa, 
pitched right in. I called it Brant’s 

ministry—Psalm 17:8: ‘Keep me as 
the apple of your eye.’”
 
In real estate, Joy found the 
perfect place for her natural grit, 
determination, and warmth— 
often sprinkled with a little 
humor. For her, the most fulfilling 
moments don’t always come 
from the smooth, easy closings. 

“The rare easy deal is lovely,” 
she says. “But nothing is more 
fulfilling than getting the hard 
house, the tough seller, the 
exhausted buyer to closing.” She 
often reminds herself and her 
clients of Nordstrom’s golden 
rule: Use your good judgement 
in all situations; there are no 
additional rules.
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Photo provided by Joy

Photo provided by Joy

JOY AT A GLANCE

Fun Fact  
Joy once appeared on the 
$10,000 Pyramid and famously 
missed the word “spurs.” As Dick 
Clark announced for everyone to 
hear: “Joy, you’re from Texas, and 
you missed spurs!”

Go-To Lyric 
“I thank God every day... I 
think I might have it all.” —from 
Benson Boone’s song Beautiful 
Things.  
 
Favorite Escapes  
TV Shows: Survivor, Landman, 
American Idol, So You Think 
You Can Dance. 
Podcasts: New Heights, On 
Fire, Locked on Texas Tech, 
Texas Monthly True Crime. 
Books: Always a mystery at 
bedtime. 
Family Travel: Beach trips and 
time at the family’s Colorado 
cabin, Pronk Place.

Local Loves 
Chicken fingers from Dirk’s, 
BBQ at Evie Mae’s, and donuts 
from Crafthouse. Shopping 
stops include Grayce for 
florals, J. Hoffman’s and Maj for 
fashion, and Odds & Ends for 
home décor.

Why WestMark?  
“WestMark REALTORS® offered 
stellar training paired with an 
excellent broker and sales 
manager. The team included 
many successful REALTORS® 
to learn from and emulate. That 
was 2004—here we are 20+ 
years later.”

After 20 years in the business, 
Joy has seen markets shift and 
challenges pile up. “This year has 
been the toughest I’ve seen in two 
decades,” she shares. “But tough 
days don’t last—tough people 
do.” Joy’s deep faith and love for 
people fuel her toughness, and 
she has collected quite a few 
stories through the peaks and 
valleys. She explains, “I always 
tell my buyers to nickname the 
homes we tour so they can keep 
them straight—like Barking Dog, 
Gold Countertop, or Mr. Peanut. 
And sometimes, I do the same 
with clients: Mr. Saver, who hid 
his money under the mattress; 
The Groom, who forgot to mention 
his wedding until closing; and 
Mr. Shoe, who needed a closet big 
enough for all his shoes. Bottom 
line—it’s always about the people. 
Sometimes you laugh, sometimes 
you cry, but above all, you stick 
together. And it’s worth it every 
time you get that Clear to Close.”
 
When asked what sets her apart, 
Joy doesn’t hesitate to respond: 
“Grit, drive, determination, 
passion, hustle, heart, and always 
JOY! When you hire me, I promise 

straight talk—not always sweet 
talk, but always honest talk. I 
give you what I would want and 
expect from a business partner.” 

More than anything, she’s 
passionate about the teamwork 
she shares with Brant, her partner 
in real estate and life. “My name 
is on the sign, but his work behind 
the scenes is what makes our real 
estate move,” she explains. “We 
fill our glasses differently, but 
together, they are overflowing to 
serve our clients.”
 
Two decades later, that little sign 
in the gift shop feels like fate. 

For Joy, Choose Joy isn’t just a slogan. It’s a 
promise—to her clients, herself, and her 
beloved family. 
 
“I will light up any room given the chance 
to tell you about my fabulous family,” Joy 
states. “Our daughter, Alexa, lives in Santa 
Fe, and our son, Nick, lives in Indianapolis 
with his wife, Kendall, and the stars of the 
show—our grandkids. Winslow is a spunky 
3-year-old teaching baby brother Callan 
all the things. We love to travel together, 
and we celebrate special times (and really, 
anytime we’re all together is very special) 
with bubbly. We save the corks, each 
inscribed with the date, and those little 
keepsakes are the sweetest reminders. 
Cheers to family!”
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When your clients are ready to buy, 
make sure they’re getting

1-800-687-4328 | alliancecutx.com
Each account insured up to $500,000. 
By members’ choice, this institution is not federally insured. 
Credit Union membership is required. Loans are subject to credit qualification and approval.

8401 Quaker Ave. Lubbock, TX 79424 
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Michelle Kaufman 
Real Estate AgencyBrian 

Britton
Brian 
Britton

STORY BY LUBBOCK REAL PRODUCERS STAFF WRITER 

PHOTOS BY ROWDIE RICHARDSON, ROWDIE BRIGHT PHOTOGRAPHY

STANDOUT AGENT

Brian Britton launched his 
real estate career in January 
2014, but his connection to 
homes goes back decades. 
He was a licensed contractor 
in Red River, NM, and the 
proud owner of Protection 
Paints for 15 years. After 
moving to Texas, he added 
construction services to 
his toolkit and ran Britton 
Construction for 14 years. 
He’s always been interested 
in homes and people, and 
he says he loves to talk—all 
qualities suited to a career in 
real estate. 

When Brian was looking 
for the right brokerage, he 
met with Bambi Temple. 
“I was impressed with her 
knowledge and commitment 
to clients,” he shares. 
“When Bambi accepted a 
new position with Michelle 
Kauffman Real Estate Agency, 
I followed her. I adore the 
Kauffmans and am honored 
to be a part of their team.”

Over the years, Brian has 
had many memorable client 
experiences. He reflects 
fondly on one, a floor 
call from a single mother 
who wanted to see a two-
bedroom home. She knew 
nothing about buying a 
home, and Brian was sure 
the call would be a dead-end 
lead. “To my surprise, she 
did everything I asked her 
to do to qualify,” he recalls. 

“The process took her more 
than a year to complete, 
but she never gave up. She 
now owns the perfect home 
for her. I was, and still am, 
humbled by her commitment 
to purchase a home.”

Another time, Brian handed 
keys to a young man who 
had never lived in a brick-
and-mortar home. “His face 
as he opened that door was 
golden,” Brian says with a 
smile. Moments like these 
fuel Brian’s passion for the 
business. “Serving people—
the first-time homeowner 
to the client who needs to 
downsize—is the same,” 
he reports. 

For Brian, the most fulfilling 
part of his work is watching 
clients’ faces. “I love getting 
the whole package complete 
and to the closing table,” he 
states, adding that repeat and 
referral clients are incredibly 
fulfilling.” On tough days, 
his spirited drive keeps him 
moving forward. “I am very 
competitive and driven to beat 
the bushes to fulfill clients’ 
dreams,” he comments. 

He credits several mentors 
for shaping his approach—
Michelle Kauffman for her 
work ethic, Bambi Temple 
for her quest for real 
estate knowledge, and his 
late sister, Susan Britton, 
a Wayland Flying Queen 

Success is when you can lay 
your head on your pillow with 

 integrity.”

and Team USA basketball 
player. “I possess the United 
States flag she carried in the 
opening and closing of the 
Pan-Am games,” he explains. 
“Even with the diagnosis of 
progressive supranuclear 
palsy (PSP), she never gave 
up. When she could no 
longer move her body, she 

prayed for people. I’d say we 
Brittons don’t have much 
quit in us.”

Looking ahead, Brian’s focus 
remains steady—serving 
and building relationships. 
His construction experience, 
combined with his years on 
the Planning and Zoning 
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people do know is that 
Brian can talk with 
anyone, and he is known 
for telling history tales—
true or fable—on tours. 

His personal tale is one 
of truth: top-producing 
agent serving clients 
with heart, hustle, and 
unwavering spirit.

We Brittons 
don’t have much quit in us.” 

I would have liked to  
have started selling real  

estate years ago because  

I love this job.

Committee in Red River, NM, 
continues to give him an 
edge. If he could do it all over 
again? “I would have liked 
to have started selling real 
estate years ago because I 
love this job,” he declares.

When he’s not working, 
you might find Brian 
meeting clients at Starbucks, 
Stella’s, and Dario’s Pizza 
or enjoying time outdoors. 
He enjoys skiing, fishing, 
swimming, and barbecuing. 
“My favorite thing to do is 
spend time with my family,” 
he adds. He’s been married 
to the love of his life, Anny, 
for 47 years. Together, they 
raised two children—Blaine 
and Erin—who, along with 
their spouses, have thriving 
careers of their own. But 
the true shining star of the 
family is their 6-year-old 
grandson, Bryce. The family 
also includes their dog Koda, 
age 8, and cat Kitty, 21.

Brian defines success as 
“when you can lay your 
head on your pillow with 
integrity” and hopes to be 
remembered as always 
being a phone call away. 
He is most grateful for his 
Salvation and his family, 
both at home and work.

Not everyone knows that 
Brian once worked as a jeep 
tour guide in the mountains 
of New Mexico. “As a young 
man, I was a jeep driver tour 
guide in the mountains of 
New Mexico,” he confirms. 
“I drove a jeep named ‘The 
Blue Goose.’” What most 

Contact Brian Britton 

Michelle Kaufmann Real Estate Agency

806-543-3258

brianbritton55@gmail.com
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SR Cleaning & Services: From Lubbock to Stephenville

MAKING FIRST 
IMPRESSIONS SHINE 

FOR ALMOST 10 YEARS!

BUSINESS SPOTLIGHT

A
s Texas REALTORS® 
know, first 
impressions can 

make or break a deal, which 
is why Misty Roberts and 
her community-focused 
team at SR Cleaning & 
Services have built their 
reputation on helping homes 
and businesses look their 
very best—not only across 
West Texas, but also in the 
Stephenville area.

Real estate professionals, 
homeowners, and business 
owners alike trust SR 
Cleaning for everything from 
a quick spruce-up before a 
showing to a top-to-bottom 
clean. “Our goal is always to 
rejuvenate a property and 
give our clients peace of 
mind,” Misty says

From deep cleans and 
move-in/move-out services 
to weekly or bi-weekly 

visits and specialized 
cleanings, the team takes 
pride in tailoring its work 
to each client’s needs. Many 
REALTORS® even use SR 
Cleaning’s “make-ready” 
one-time cleaning as a 
thoughtful closing gift for 
new homeowners.

What makes SR Cleaning stand 
out is its family-centered 
approach and unique 
rotating cleaning system. 
Misty, who runs the business 
alongside her mom, says trust 
is everything, adding, “I always 
know and fully trust the 
staff entering the homes and 
businesses we clean.”

To keep everything fresh, 
SR Cleaning rotates team 
members’ duties weekly. “If I 
clean the kitchen this week, 
I’ll clean floors or bathrooms 
next week,” Misty explains. 
“This format keeps us from 
falling into routine habits 
and ensures every detail 
gets attention, which our 
customers love.”

For Misty and her team, 
cleaning is more than a 
job—it’s a way to help 
families, homeowners, 
and REALTORS® create 
welcoming spaces that leave 
lasting impressions.

Connect with Misty to 
schedule the following 
services today—because all 
homes deserve to sparkle.

Deep Clean: Comprehensive, 
detailed cleaning for every 
corner. Give your space the 
thorough refresh it deserves.

Make-Ready One-Time 
Cleaning: Perfect for real 
estate listings or closing 
gifts. Impress buyers or 
celebrate a new chapter 
with a spotless home.

Move-In/Out Cleaning: 
Ideal for empty houses, 
apartments, or condos.  
Start fresh or leave a  
lasting impression with  
a pristine space.

Weekly and Bi-Weekly 
Cleaning: Keep your home 
consistently clean. Enjoy a 
home that’s always ready 
for life and guests.

Call 806-891-9946  
or 806-939-6899 
Follow on Facebook at SR 
Cleaning & Services 

Rave Review 
“We have worked with 
SR Cleaning for over 
seven years and have 
recommended them to 
many. Communication 
is excellent, they do 
outstanding work in 
a timely and efficient 
manner, and they respond 
quickly to any questions. 
They’ll even customize 
your cleaning plan to 
suit your household or 
business. Give them a try!”  
—Kathy 
Longtime Customer
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Clear Rock Realty

ASHTON 
COLEMAN

STORY BY LUBBOCK REAL PRODUCERS STAFF WRITER 

PHOTOS BY ALICEA MULLINS, ALICEA JARE PHOTOGRAPHY 

(UNLESS OTHERWISE NOTED)

ON THE RISE

S
ome agents talk about numbers. Ashton 
Coleman talks about people. “I knew I loved 
people, wanted to help people, and wanted to 

help contribute financially to my little family, so why 
not give it a try?” she recalls of her decision to enter real 
estate in February 2021. At the time, Ashton was a stay-
at-home mom with her youngest heading into pre-k. 
She was looking for something flexible that would allow 
her to be present as a wife and mom while also building 
a career. Real estate checked every box.

The road wasn’t without challenges. “This business 
is a lot of emotional whiplash,” Ashton admits. She 
recalls a single deal that nearly derailed her first 
million-dollar month. “I remember praying out loud 
in my kitchen with my hands in the air saying, ‘God, 
I’m asking you to bring the buyer for this house. 
This is the 11th hour.’ The next day we got the offer, 
I closed over a million in volume that month, and I 
only have God to thank for it.”

Faith is the foundation of Ashton’s story. “I know 
that sounds cliché, but my relationship with Jesus 
and trusting His plan in every transaction is the only 
thing that has kept me from quitting more than once 
in four and a half years of real estate,” she says.

She pairs that reliance on faith with her deep 
commitment to relationships. Ashton does not 
define her work by plaques or production tallies. 
She shares, “My only real goal in real estate is to be 
my client’s agent for life, maintain relationships, and 
be friends long after closing day,” she explains. Her 
favorite part of real estate, she describes, is the joy of 
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Say Ch�se!
Capturing Smiles That Sell!

(575) 825-5588 • aliceajare.com
aliceajare@gmail.com

ADD ME TO YOUR CONTACTS!

Success for Ashton looks like living out a simple 
message passed down from her mother. She 
shares, “Every day on our way out the door for 
school, my mom would say, ‘Be Jesus to someone 
today.’ I often say the same thing to my boys. My 
husband’s grandma says, ‘Be the only Bible someone 
reads today.’” For Ashton, real estate is less about 
transactions and more about connection—building 
lasting relationships, loving people well, and trusting 
God with the rest.

clients finding “the one”—watching kids claim their 
bedrooms or parents picture where the couch will go. 

Her passion for connection has shaped her 
professional path. Ashton calls herself the “OG 
Lubbock agent” at Clear Rock Realty, where she 
joined in April 2023 after months of prayer and 
reflection. “I told them if I ever leave Clear Rock, 
it will be because I’m getting out of real estate 
and not to go somewhere else,” she mentions. The 
brokerage, led by Ruben Trujillo and Tanner Dean, 
aligns with her core values of Jesus, family, friends, 
faith, integrity, and clarity. More than colleagues, 

she describes them as mentors and 
friends: “Ruben is a natural-born 
leader with a heart of gold to see 
people succeed,” she comments. 
“Tanner cares about your heart and 
person before leading you to success. 
They are an incredible balance to 
each other.”

Mentorship has been key for 
Ashton. She also credits agents like 
Audra Baldwin, Libby Draughon, 

Paige Gardner, and especially Karen Mendenhall—a 
Dallas agent and longtime family friend—as anchors 
in her career. 

Outside of real estate, Ashton is firmly rooted in 
family and community. Married to Jordan for 12 
years, with two sports-loving boys, Graham (12) 
and Hayes (9), the Colemans are regulars at Renew 
Life Church, Texas Tech football games, travel 
baseball tournaments, and Goldstripe Coffee—
Ashton’s favorite spot for client meetings. Their 
family bucket list? To visit every MLB park before 
the boys leave the house.

If you ask Ashton what sets her apart in a crowded 
market, she’s quick to deflect. “There are hundreds of 
awesome agents in Lubbock,” she asserts. “The main 
thing I want people to say about me and my career 
in real estate is that I wasn’t just an agent, but I was a 
friend. Relationships are truly everything to me. I just 
want everyone to feel loved no matter what.”

RELATIONSHIPS ARE TRULY  
EVERYTHING TO ME.”

Contact Ashton Coleman 

Clear Rock Realty

575-420-0317

ashton@clearrockrealty.com

Photo by Kristin Bednarz

Photo provided by Ashton
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Hire a professional roofing company

YOU CAN TRUST. Real Estate Inspection
Insurance Claims

Residential & Commercial
Serving Lubbock since 1939

PlainsRoofing.com
806-748-0702

PlainsRoofing@gmail.com

Just ask your neighbors, 
we can help! Call us 

today for a free quote.
NEW LOOK.
SAME TRUSTED
COMPANY.

FOR THE BEST ROOF,
OUR QUALITY IS PROOF.

Regular roof inspections are critical
in protecting your residential

or commercial property.

Ana Borrego | Agent
4521 114th St Ste 100
Lubbock, TX 79424-2289

Bus: 806-745-2555

www.anaborrego.com
State Farm Mutual Automobile Insurance Company, State Farm Indemnity Company, State Farm Fire and Casualty Company,
State Farm General Insurance Company, Bloomington, IL
State Farm County Mutual Insurance Company of  Texas, State Farm Lloyds, Richardson, TX
State Farm Florida Insurance Company, Winter Haven, FL
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BRIGHT IDEAS

CONNECTION IS CURRENCY

1. Follow on Socials 
Don’t miss a thing—follow Lubbock Real 
Producers on Facebook and Instagram 
for snippets of exclusive content, partner 
shout-outs, event announcements, photo 
galleries, and more.

2. Order Custom Promo Printouts 
Take your Real Producers feature 
further with a custom 4- or 8-page 
printout. These high-quality, branded 
materials are ideal for open houses, 
listing appointments, and direct mail, 
helping you showcase your expertise 
and leave a lasting impression. 

3. Don’t Wait to Nominate 
Know agents raising the bar or making a 
difference in the community? We want 
to hear about them. 

4. Support Our Preferred Partners 
Our preferred partners make this 
magazine possible by advertising, 
attending events, and supporting 
our community. Thanks to them, this 
publication is available free of charge 
to agents. Please support these trusted 
businesses whenever you can.

5. Recommend a Vendor 
Do you know a standout local business 
that excels in serving real estate 
professionals? Please help us grow our 
trusted network by submitting your 
recommendations.

6. Speak Your Mind 
We’re always looking 
for ways to serve this 
incredible real estate 
community better and 
create opportunities 
to collaborate, elevate, 
and inspire. Have 
suggestions? We’d love 
to hear them.

Ginger Robertson
Sales Executive
806-781-0198
ginger.robertson@fnf.com

Appliances working OVERTIME? 

Make sure your clients have the 
coverage they need when their  

Don’t Let
Title Issues
Haunt Your
Transactions.FOR MAXIMIZING YOUR NETWORK WITH REAL PRODUCERS

Contact Kathy Pettit at  

kathy.pettit@n2co.com for  

numbers 2, 3, 5, & 6.

CONTACT

US!

66
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(806) 705-7151  |  INFO@ARCHGATEINSURANCE.COM

PREMIUM HOME INSURANCE.
The Best Price. True Story.
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ARCHGATE INSURANCE

MERCHANT

STORY BY LUBBOCK REAL PRODUCERS STAFF WRITER 

PHOTOS BY ALICEA MULLINS, ALICEA JARE 

PHOTOGRAPHY (UNLESS OTHERWISE NOTED)

PARTNER SPOTLIGHT

When Lubbock real estate agents need an 
insurance partner who can keep pace 
with their fast-moving deals, they turn to 

Archgate Insurance. Founded by Shar Merchant, 
Archgate Insurance is an independent property 
and casualty insurance agency specializing in both 
personal and commercial lines. “We work closely 
with mortgage bankers, real estate agents, and 
builders to provide fast, reliable insurance solutions 
that help closings happen on time,” Shar states. 
“From home and auto coverage, we pride ourselves 
on delivering robust, well-rounded accounts that 
protect clients’ investments.”

Shar’s journey started at another agency, where he 
quickly rose to become one of the top individual 
sales agents in the country. His success and drive 
eventually led him to launch Archgate Insurance. In 
just a short time, the agency has grown to more than 
10 agents, with a goal of expanding to over 100 across 
Texas. “The more we grow, the more lives we can 
impact,” Shar says.

In real estate, delays cost deals, which is why Archgate 
stands out for its lightning-fast turnaround—often 
delivering quotes in minutes instead of hours or 
days. Partnering with more than 30 A-rated carriers, 
the agency can secure competitive rates without 
cutting corners on coverage. “Our mission is to 
make insurance the easiest part of the home-buying 
process,” Shar explains. “We work hand-in-hand 
with lenders and agents to ensure numbers work, 
coverages are solid, and clients feel confident when 
signing on the dotted line.”

Shar knows that an insurance hiccup can put a 
closing at risk, and Archgate offers complimentary 
insurance reviews for any client in the buying 
process. By getting involved early, they help prevent 
last-minute surprises, like higher-than-expected 
premiums or gaps in coverage. “We’re here to make 
you look good to your clients,” Shar asserts. “If we 
can help you close on time, with your buyer feeling 
fully protected, then we’ve done our job.”

He credits much of Archgate’s success to his 
extraordinary management team—Lauren 
Hutchison, Halee Bowman, and Courtney Sims. “All 
go above and beyond in their roles to ensure the 
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Full-Service Packing,
Moving & Storage

Fully Insured & Bonded

Locally Owned & Operated

FREE, GUARANTEED Estimates

REALTOR® Discounts

Local & Long-Distance Moves

HartMovingandStorage.com

Before you start,
call Hart!

(806) 763-4191

Jeremy Pool,
owner

company grows and thrives,” he shares. “I could not 
do this without them, and I am beyond lucky to have 
them as a part of my team.”

Originally from Coppell, TX, Shar made his way to 
West Texas for work—and stayed for the amazing, 
kind people. He and his wife, his high school 
sweetheart and best friend, share a love of hiking and 
exploring new trails. When they’re not outdoors, they 
enjoy Netflix binges and movie nights. “I am grateful 
for life itself,” he reveals. “Sometimes, we forget to 
slow down as people and forget the point of life itself, 
which is to connect and love others. I am blessed 
to be here doing what I love every day and helping 

others in the process.”

Contact Shar Merchant 
Archgate Insurance
806-705-7151
shar@archgateinsurance.com
www.archgateinsurance.com

SOMETIMES, WE FORGET TO SLOW DOWN AS 
PEOPLE & FORGET THE POINT OF LIFE ITSELF, 

Photo by Rowdie Richardson, Rowdie Bright Photography
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Every month, Real Producers reaches the very best real

estate agents all across Lubbock. 

806.368.1526 | kathy.pettit@n2co.com

Want to promote your business to our

exclusive readership? Reach out to us today.
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(806) 239-7595
actionelectric98@gmail.com

actionelectriclbk.com

Home Inspection
Repairs

Electrical
Remodeling

Installations

LED
Upgrades

Solar
Panels

Backup
Generators
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#RealtorLife
LETTER FROM THE PRESIDENT

If we can all agree on one thing, it’s that being a 
REALTOR® is anything but ordinary—it is NOT your 
average 9-to-5. It’s late-night contract edits, early 
morning meetings, showings where anything can 
happen, and answering texts that start with “Quick 
question” (and are never actually quick). Our days 
can go from calm to chaos in three seconds flat, and 
yet, that unpredictability keeps every day interesting. 

REALTORS® as a collective are also wildly diverse, 
which makes our profession even more dynamic. Some of us 
live for the thrill of negotiations, some geek out over market 
stats, others shine when they’re staging or storytelling, and many 
excel through advocacy. Our personalities are as varied as the 
properties we sell, and thanks to our independent contractor 
status, our business models are just as diverse. Teams, solo 
agents, boutique firms, luxury specialists, commercial agents, 
property managers—each of us builds a business that looks a 
little different because we build it around who we are.

Let’s face it: Our independence is both our superpower and 
sometimes our biggest challenge. We’re CEOs of our own 
mini-empires, which means we’re the marketing department, 
the finance team, the customer service help line, the 
complaint department, and sometimes the therapist in the 
deal. Our workdays often blur into evenings, weekends, and 
holidays, but we can still attend our kids’ soccer games even 
if we have to answer a phone call or two. Our lives can be a 
juggling act—exhausting, entertaining, hilarious, and deeply 
fulfilling all at the same time.

Gratification comes when we help clients 
settle into a dream home, guide first-time 
buyers with patience, help someone buy 
their first investment property, or shepherd 
a transaction through hurdles that only a 
REALTOR® would understand. What we do 
and how we do it make a significant impact 
on people’s lives. We are the professionals 
clients trust when making decisions that 
shape both their daily lives and long-term 

financial well-being.

All these experiences = #RealtorLife 

This hashtag has become our unofficial highlight 
reel (and sometimes our blooper reel). Search and 
scroll through—you’ll see everything from perfectly 
staged listings to messy car lunches, from contract 
war stories to coffee memes, from stressed-out faces 
to victory selfies. You’ll find equal parts beautiful 
homes, long days, crazy situations, much laughter, 
and the occasional breakdown in the parking lot.

#RealtorLife isn’t just a hashtag. It’s our story—the 
good, the bad, the funny, and the heartwarming. 
IYKYK. There’s no life quite like it. We are connected 
by the unique, unpredictable, and rewarding nature 
of this career we love.

Go out and live your BEST #RealtorLife!

BY 2025 LAR 

PRESIDENT ANDREA 

STURDIVANT

806-781-3061

thunder pumpser v ice@gmai l .com •  www.thunder pumpser v ice .com

Specializing in residential, commercial and agricultural wells

WATER WELL INSTALLATION | WATER WELL REPAIRS | WATER PUMP MAINTENANCE
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9151 Currency St.
Irving, TX 75063


