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DAN DAVIADOFF
Taking care of the insurance needs of real 
estate agents and their clients to ensure 
smooth and timely closings.

813.725.6445

813.280.1920

TAYLOR OLIVERI
Peace of mind for your clients' largest and 

most important transactions with service 
that goes above and beyond.

TWO GREAT COMPANIES TOGETHER,
HERE TO HANDLE ALL YOUR CLIENTS' NEEDS!

607 W Horatio St Tampa, FL 33606
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Meet
The

Team
Don Hill 

Area Director

Julisa Luciano 
Event Coordinator

Allie Serrano
Professional Photographer
Allie Serrano Portraits, LLC

Gerardo Luna 
Photographer

Eric Bunch
Event Photographer

Dave Danielson 
Writer

Megan Sullivan 
Client Experience Director

Lori LaCoppola 
Client Relations Director

Carol Walker
Professional Photographer

Thomas Bruce Studio

Barry Lively
Professional Photographer

B. Lively Images

Elizabeth McCabe 
Director of Business  

Development

Brandon Sabbag 
Account Executive

Rob Horne 
Videographer

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but 
remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

PHOTOGRAPHY / PORTRAIT 
PHOTOGRAPHY
Allie Serrano Portraits, LLC
(813) 501-7250
allieserranoportraits.com

Thomas Bruce Studio
(727) 577-5626
thomasbruce.com

PROPERTY MANAGEMENT
Keyrenter Tampa
(813) 510-6022
keyrentertampa.com

REAL ESTATE 
PHOTOGRAPHY/VIDEOS
NTP 2 Photography
Eric Bunch
(813) 545-7569
ntp2.com

ROOFING
Magnum Restoration
(813) 606-4414
magnumrestoration.com

SCM Roofing
Shawn Alverson
(239) 339-7756
scmroofingfl.com

TITLE AGENCY
Celebration Title Group
Rob Modeszto
(813) 407-7299
www.CelebrationTitleGroup.com

TITLE COMPANY
Blue Brick Title & Escrow
(727) 441-8880
bluebricktitle.com

Digital Title Solutions
(813) 280-1920
digitaltitlesolutions.com

Enterprise Title
(813) 961-3391
etotb.com

Old Tampa Bay Title
(813) 402-2266
oldtampabaytitle.com

Red Door Title
Katelyn Taylor
(813) 420-5612
reddoortitlegroup.com

Stewart Title
Mary Mohr
(813) 294-3066
stewart.com

University Title Agency
Lori LaCoppola
(813) 422-1328
u-titleagency.com

UTILITY CONCIERGE
Utility Helpers, LLC
utilityhelpers.com

VIDEOGRAPHER
Banyan House Media
(727) 564-0822
banyanhousemedia.com

Impressive Perspective
(813) 842-4597
impressiveperspective.com

WINDOWS & DOORS
Florida Core Windows 
and Doors
(813) 355-6702

CLOSING/LISTING SERVICES
Comfortable Closings
(813) 725-5453
comfortableclosings.com

COACHING
Michael Reedy Coaching
Michael Reedy
(813) 508-8499
michaelreedy.org

CONTRACTOR / REMODELING
Level Construction & Design
(727) 475-1509
levelcd.com

CUSTOM BUILDERS
Gilk
gilk.com

HEATING/COOLING/
ELECTRICAL/GENERATORS
McWilliams and Sons
(727) 243-4182
mcwilliamsandsoninc.com

HOME INSPECTION
A Radiant Property Inspection
Hank Lobdell
(813) 839-8416
Radiantinspect.com

BPG Inspections
(800) 285-3001
BPGInspections.com

Florida Building 
Inspection Group
(813) 415-1043
FLBIgroup.com

Get the Facts Home Inspection
(813) 785-4620
getthefactshomeinspection.com

Gulf Shores Home Inspections
(727) 307-1339
gulfhomeinspections.com

Home Integrity LLC
(727) 284-6784
homeintegrityllc.net

Home Team Inspections
Margo Ackerman
(813) 750-2566
HomeTeam.com/Tampa-Bay

Paramount Home Inspectors
(813) 616-1399
paramountinspectors.com

Suncoast Home Inspections
(727) 899-0389
suncoast-home-inspections.com

HOME RENOVATION
On Point Construction 
Services, Inc
(866) 487-6676
www.itsonpointconstruction.com

Renovation Sells North Tampa
Justin Burnett
(727) 910-5898
renovationsells.com/northtampa

HOME SERVICES
HOMEstretch
(727) 902-4452
home-stretch.com/
stpetersburg-clearwater

HOME STAGING
Olive Leaf Staging
Rita Oliva
(813) 336-1426
oliveleafstaging.com

Staged to Sell Tampa Bay
(813) 784-3389
stagedtoselltb.com

Sublime Staging
(813) 546-2503
sublimestaging.com

HOME WARRANTY
Fidelity National 
Home Warranty
Cameron Foster
(615) 481-9470
www.homewarranty.com

First American Home Warranty
Joe Duffin
(813) 344-7525
firstamrealestate.com

INSURANCE
MDRN Insurance
(813) 725-6445
mdrninsurance.com

OneGroup
Jeremiah Flynn
(813) 602-9650
onegroup.com

Triton Insurance
(813) 967-3220
tritonagency.com

INVESTMENTS
Aspira Plans
Joey DiDomenico
(206) 818-1998
aspiraplans.com

LOCKBOX / ACCESS 
MANAGEMENT
SentriLock
Deb Hobbs
(513) 658-5858
SentriLock.com

MARKETING
Casker Creative
(727) 207-2738
caskercreative.com

MOLD REMOVAL
Breathe Easy Mold Removal
(727) 564-8065
breatheeasymoldremoval.com

MORTGAGE BROKER
Bock Mortgage Group
Michael Bock
(727) 457-6498
bockmortgage.com

MORTGAGE LENDER
Bay to Bay Lending
DJ Rondeau
(813) 251-2700
BaytoBayLending.com

CrossCountry Mortgage 
(Sam Gay)
Sam Gay
(813) 692-3423
crosscountrymortgage.com/
Tampa-FL-3495/Samuel-Gay/

Edge Home Finance
Celia Merritt
(813) 957-2080
celiamerritt.com

Hyde Park Mortgage
(813) 834-9600
hydeparkmortgage.com

JC Sommer - Movement 
Mortgage
JC Sommer
(727) 244-1278
jcsommer.com

Lincoln Lending Group
Frank Coto
(813) 765-1239
lincolnlend.com

Matek Mortgage Powered 
by Mpire Financial
(407) 619-2488
matekmortgage.com

MiMutual Mortgage
(813) 579-2589
mortgagebyrebecca.com

NEXA Mortgage
(801) 604-5878

Team Katie the Mortgage Lady
(978) 751-1934
teamkatie.com

The Jen Martinez 
Mortgage Team
Jennifer Martinez
(813) 480-4747
jenmartinez.com

Van Dyk Mortgage
(813) 244-4941
VanDykFlorida.com

MOVING COMPANY
Premier Movers 4 Less
(813) 444-7716
Premiermovers4less.com

PEST CONTROL
The Rodent Professionals
Dalton Ohara
(727) 922-4637
therodentprofessionals.com

PHOTOGRAPHY
B Lively Images
Barry Lively
(813) 477-3398
thevirtualvisit.com

NOMINATE YOUR 

FAVORITE VENDORS

Nominate 
Your Favorite 
Vendors
Just Scan The QR Code!
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2024 By The Numbers
Here’s What Tampa Bay’s Top 500 Agents Sold...

17,090

23.5M

6.2 Billion

12.3Million

Total Transactions

Average Total 
Volume Per Agent

Total Listings 
Volume Sold 

Average 
Listing Volume 
Per Agent

Total Volume

Average # of Listings 
per Agent

$11.7 Billion

18

Sold Volume

Average # of Sides 
per Agent

Average Buyer

Average Buyer 
Volume Per 

Agent

$5.5
Billion

34

$687K

11.2M

# of Buyers Served

Average # of Buyers 
per Agent

Total Listings Sold

Average Sales Price 

8132

16

8958

861K
Spring into Home Safety!

813.616.1399
Paramountinspectors.com
Info@paramountinspectors.com

April showers bring May flowers…
but what about hidden home issues? Don't let leaks,

cracks, or faulty wiring bloom into costly repairs!

Spring into Home Safety!
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“Helping women and 
marginalized groups of 
people is my calling,” 
says Vanessa Charles, a 
powerhouse in the Tampa 
Bay real estate market. “Real 
estate is the vehicle to create 
change in the community.” 
With nearly a decade in the 
industry, Vanessa has built an 
impressive career rooted in 
leadership, innovation, and 
an unwavering commitment 
to empowering others.

Watching the emotions 
that people experience 
when making their next 
big investment is nothing 
short of priceless. “That 
really lights me up,” Vanessa 
shares. She understands 
the transformative power 
that real estate holds, 
particularly for women 
looking to build wealth and 
stability. Over the years, she 
has helped countless clients 

navigate the market with 
confidence, ensuring they 
feel supported and informed 
throughout the process.

Interestingly, real estate 
was never on the radar 
for Vanessa. With a degree 
in Women’s and Gender 
Studies from the University 
of South Florida, along 
with a background in 
photography and graphic 
design, she initially worked 
as a graphic designer for a 
marketing company.

A unique opportunity arose 
when she was invited to 
teach at a school in Kenya 
for three months. Upon her 
return, she found herself 
without a job but newly 
inspired. It was through a 
friend of her now-husband 
that she was introduced to 
real estate. “I thought I’d do 
this until I figured out what 

I really wanted to do,” she 
recalls. However, she quickly 
realized her passion for 
helping others through real 
estate, and nearly ten years 
later, she continues to inspire 
and innovate in the industry.

Empowering Women 
Through Real Estate 
Determined to create a 
meaningful impact, Vanessa 
set out to redefine real 
estate for women. “When 
I first told my broker that I 
wanted to start a company 
focused on helping women 
buy and sell homes, I was 
advised against it. I was told 
that I’d be alienating half of 
my demographic,” Vanessa 
explains. She didn’t listen. 
Instead, she pursued her 
vision, and within two years, 
her initiative had taken 
off. “Ninety-two percent 
of real estate decisions 
are influenced by women. 

If you’re not speaking to 
women, you’re missing  
the mark in residential  
real estate.”

Now, as the leader of The 
AMPLIFY Group, brokered 
by Real, Vanessa is a force in 
the industry. Her expertise 
extends beyond buying 
and selling homes—she is 
a mentor, a strategist, and 
a fierce advocate for those 
looking to build a legacy 
through real estate. Vanessa’s 
leadership has shaped a 
network of top-producing 
agents who are not just 
closing deals but making 
meaningful contributions to 
their communities.

Vanessa is also a strong 
advocate for authenticity 
in business. “There’s a lot 
of pressure to fit into a 
specific box in real estate, 
but I decided early on to be 

Hustle & 
Heart in Every 
Home Sold

Tampa Bay’s 
Real Estate 
Trailblazer 

WRITTEN BY ELIZABETH MCCABE

COVER STORY

meetVanessa Charles
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outspoken about politics and 
women’s rights. At first, I was 
warned that it would hurt 
my business, but the opposite 
happened—it connected me 
with the right people and 
helped my business grow.”

Beyond Real Estate: 
Championing Women  
and Community 
Outside of real estate, 
Vanessa is passionate 
about empowering women 
beyond homeownership. 
She founded AMPLIFY, an 
organization that hosts 

events for women in real 
estate. “We hold a two-
day conference with 150 
agents attending, along 
with networking events 
throughout the year. It’s my 
baby.” She is also deeply 
involved in Girls Rock 
St. Pete, an organization 
dedicated to amplifying the 
voices of girls and gender-
expansive youth through 
music. Their week-long 
summer camp teaches 
participants how to perform 
in a band in front of an 
audience of 1,000 people. 
“It’s all about empowerment 
and self-confidence, 
wrapped in music.”

Perseverance and 
Persistence Pay Off 
Her key to success? “Never 
take no for an answer. If 
someone says no, someone 
else will say yes. I doubled 
down on who I am instead 
of pretending to be 
something I’m not. That’s 
been a game-changer.”

Relaxing and Recharging 
When she’s not working, 
Vanessa enjoys playing 
ice hockey and traveling 

to see Taylor Swift in 
concert, having seen her in 
Amsterdam, Switzerland, 
New Orleans, and Detroit. 
“We sit somewhere different 
each time and always look 
forward to the surprise 
songs!” She also makes 
time for family, including 
her husband, Randy, a 
music producer and DJ, 
and their four beloved 
cats—Mochi, Zane, Stanley, 
and John Lewis, whom 
she affectionately calls the 
“Director of OPurrations.”

Vanessa Charles continues 
to set the standard for 
excellence in real estate. 
Through her leadership, 
innovation, and dedication 
to empowering others, 
she is transforming the 
industry and inspiring 
the next generation of 
agents and homeowners. 
To learn more, visit 
AmplifyRealEstateGroup.com 
or AmplifyTheEvent.com.

I doubled 
down on who 

I am instead of 
pretending to be 
something I’m 

not. That’s been 
a game-changer.
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Consistent. 
Disciplined. 

Determined.Kendra 
Fountain 

WRITTEN BY ELIZABETH MCCABE 

PHOTO CREDIT: CAROL WALKER/THOMAS BRUCE STUDIOS

RISING STAR

Meet REALTOR®

Born and raised in St. Petersburg, 
Kendra Fountain is making waves in the 
Tampa Bay real estate market. With her 
eyes set on success, Kendra’s journey 
into real estate was shaped by a unique 
blend of experiences, dedication, and 
a passion for helping others. Licensed 
in 2019, she balanced her real estate 
ambitions while working full-time in 
another career until she was ready to 
take the leap of faith and make real 
estate her sole focus.

“I got my license while I was working 
full-time in billboard advertising sales,” 
Kendra recalls. “That experience gave 
me the confidence to pursue real estate.” 
She credits her seven years at Clear 

Channel for building a strong foundation 
and developing the skills to navigate any 
business situation with ease.

In March 2023, after juggling both her 
full-time job and part-time real estate for 
four years, Kendra made a bold move—
she left her corporate job to pursue real 
estate full-time. In just a short period, 
from March to December, she closed 
nearly $10 million in sales, a testament 
to her consistency and discipline.

Kendra attributes her success to three 
key principles: “Consistency, discipline, 
and always being willing to learn. “If 
there’s a class offered, I’m taking it. Real 
estate is always evolving, and I want to 
stay ahead of the curve. I love learning 
and ensuring I’m doing everything right.”

Her passion for real estate stems from 
a lifelong fascination with homes and 
helping people find their perfect space. 
“Real estate has always been part of 
my world. My ex-husband and his 
family were in the business, so I’ve 
been around it for years. I love touring 
homes and seeing how people transform 
them—it’s something that has always 
intrigued me,” she explains.

Kendra recently joined Coastal 
Properties, a team that specializes in 
luxury real estate through the Florida 
Luxury Collection. “I’m excited to break 
into the luxury market and elevate my 



Tampa Bay Real Producers • 2322 • May 2025

brand. Our team offers complimentary 
staging to our clients, and we have a 
warehouse full of furniture. It’s amazing 
to see the transformation when we 
bring our vision to life in a home,” 
Kendra shares with excitement.

Despite a cooling real estate market in 
2024, Kendra’s drive remains stronger 
than ever. Her long-term goal is to 
become one of the top REALTORS® in 
Tampa Bay and eventually build her own 
team. She’s even considering bringing 
her son, who also has his license, on 
board to join her future ventures.

Outside of work, Kendra stays active 
and enjoys a balanced life. She starts 
each day with exercise, from yoga and 
Pilates to running outside to clear her 
mind. Recently, she’s become hooked 
on pickleball, a sport she enjoys playing 
with her daughter. “Pickleball is new to 
me, but I’m already addicted!” she says 
with a laugh.

Kendra and her husband, who hails 
from Michigan, also share a love for 
cooking and traveling. They recently 
visited the famed Napa and Sonoma 
Valley wine regions, indulging their 
passion for wine. “When we travel, I 
always bring my laptop to work, but we 
love exploring new places and learning 
about different wines.”

With two grown children, ages 24 and 
22, Kendra is entering a new chapter 
of life. “I feel like I have a whole other 
life to live. I’m in my prime and ready 
to take on the world. I’m just getting 
started, and it’s going to be amazing.”

As Kendra Fountain continues to rise in 
the real estate world, her consistency, 
discipline, and determination are sure 
to propel her to new heights. With her 
sights set on success and her passion for 
helping others, there’s no doubt she’ll 
achieve her goal of becoming a top 
producer in Tampa Bay.

“Our team offers complimentary 
staging to our clients, and 

we have a warehouse full of 
furniture. It’s amazing to see the 
transformation when we bring 

our vision to life in a home.”
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Lisa Mabey  NMLS# 474313
Call or Text: 801.604.5878  |  LisaMabeyHomeLoan.com

Your Partner for Navigating the Journey
to Homeownership for Your Clients

Mabey Knows the Way!

Let’s Fast-Track Your Clients to Homeownership.
Contact Lisa Today!

•  Quick Loan Closings & Low Rates
•  Market Expertise & Education

•  Fast & Responsive Communication
•  Streamlined Approval Options

3100 W Ray Rd., STE 201 Office # 209, Chandler AZ 85226
NMLS #: 1660690

Have you considered advising
clients to transfer their IRA or 
401(k) savings into a specialized
IRA for investing in real estate
opportunities?

Open up your client’s buying
power today by booking a free
15 minute consultation to talk
about how you or your clients
can use a self-directed IRA to
invest in real estate. 
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Passionate REALTOR® with Compass Florida

WRITTEN BY ELIZABETH MCCABE 

PHOTO CREDIT: ROB COX OF IMPRESSIVE PERSPECTIVE 

FEATURED AGENT

Brittany 
Rodrigues

Brittany Rodrigues’ journey into real estate is deeply 
rooted in her family’s history and her own personal 
experiences. Originally from Columbus, Ohio, Brittany 
moved to Florida with her family when she was just 12 
years old. “I feel like I’m from here but not technically 
from here,” she reflects, emphasizing the profound 
connection she feels to her adopted home.

Her parents’ involvement in the boating industry 
brought them to Land O’ Lakes, Florida, where 
they started a family-run business. It was here that 
Brittany’s interest in real estate began to take shape. 
“I started going out to Tampa and Sarasota, getting 
a feel for the area,” she recalls. The relationships 
she formed during these early years laid a solid 
foundation for her real estate career.

Road to Real Estate 
Brittany attended college on a volleyball scholarship 
and later graduated from Florida State University. 
It is a milestone she holds in high regard, despite 
some suggesting she should have pursued real 
estate earlier. “Graduating from Florida State was 
a big milestone,” she says. She studied business 
management and criminal justice, although she 
quickly realized her passion did not lie in criminal 
justice. Brittany graduated in 2009, eagerly awaiting 
to pass her real estate exam.

After college, she dabbled in various jobs but always 
had real estate in the back of her mind. Inspired by 
her grandmother, an interior designer with several 
rental properties, Brittany developed a love for 
interior design and homes. This 
inspiration eventually led her 
to fully commit to real estate 
between 2010 and 2012, starting 
with Berkshire Hathaway.

In her hometown of Land O’ 
Lakes, Brittany worked at a 
small brokerage before making 
a significant career move to 
Compass five months ago. “I can’t 
say enough good things about 
the company,” she enthuses. “The 
tools and relationships they have 
provided have taken my business 
to another level. It continues to 
blow me away, and I know it was 
the right move for me.”

Passionate about People 
Brittany is driven by a passion for helping people. 
“Every day is different,” she explains. “What you put 
into it is what you get out of it. The possibilities are 
really endless. I am super passionate about helping 
people, serving people, and guiding them to make 
one of the largest purchases in their lifetime.” She 
goes above and beyond for her clients, eager to help 
them in any way that she can. 

She Found Her Purpose 
in Residential Real Estate
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Family, Free Time, and Fun 
Family is a cornerstone of Brittany’s life. She 
is very close to her brother and sister, and her 
entrepreneurial parents have inspired her 
throughout her career. Now, as a mother of two 
children, ages six and eight, she strives to provide 
them with the best life possible. “They see I work 
hard, and that’s super important to me,” she says.

In her free time, Brittany loves to be outdoors with 
her family. They enjoy playing pickleball, surfing, 
and waterskiing on the lake they live on—the same 
lake she grew up on. “We just purchased a home on 
this lake two years ago, and I’m raising my kids the 
same way I was raised,” she shares. Living just half 
a mile down the road from her parents, Brittany’s 
family remains tightly knit, supporting each other in 
their endeavors.

Making Her Mark 
Brittany Rodrigues’ story is one of passion, 
dedication, and family. Her journey from Ohio to 
Florida, from volleyball scholarships to real estate 
success, is indicative of her hard work and love 
for the community she serves. As part of Compass 

Florida, she continues to inspire and guide her 
clients, ensuring they have the best experience 
possible in their real estate journeys.

“Every day is different. 
What you put into it is 
what you get out of it.”
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Rebuilding
Memories,
One Photo
at a Time.

(727) 577-5626 · www.thomasbruce.com 

Carol Walker
Master Photographer

Florida Degree of Photographic Excellence,
Florida Education Degree, Florida Service Award

Owner/Portrait Artist
(727) 564-8065

breatheeasymoldremoval@yahoo.com

Breathe easier with our thorough mold remediation 
services, enhancing indoor air quality for a healthier home. 

Trust our experts to safeguard your living environment, 
ensuring safety and comfort throughout your spaces.

MOLD REMEDIATION | MOLD INSPECTION
AIR QUALITY TESTING | AIR DUCT CLEANING

Breathe Easy, 
We've Got 

You Covered.

Breathe Easy, 
We've Got 

You Covered.

www.breatheeasymoldremoval.com

YOU NEED A

How can we make your life easier?
•  One single point of contact
•  Full service on every transaction
•  Timely and accurate
   title commitments
•  Superior communication
•  Knowledgeable and
   professional staff
•  Contract upload
   capability or drop off

Lori LaCoppola
813-422-1328

(813) 906-2810
OUR EXPERIENCED TEAM HAS SUCCESSFULLY HANDLED THOUSANDS OF CLOSINGS.

WE’RE HERE TO ENSURE A SMOOTH AND PROFESSIONAL PROCESS

trustworthy partner
who understands
your needs
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suit, and today, Courtney leads the 
family business alongside her brother, 
Ben, who broke the female-dominated 
tradition. “It’s a family affair,” she 
laughs. “Ben and I are co-team leads, 
and my mom, Betsie, works part-time. 
We also have my brother’s best friend, 
Juan, and our assistant, Leah, who is 
actually our aunt. We like to tell our 
clients we’re the four-for-one deal!”

While real estate may not have been 
Courtney’s original plan, she quickly 
found her passion for it. After college, 
she pursued opera for two years but 
realized that an opera salary wasn’t 
enough to support living on her own. 
That’s when her father suggested she 
give real estate a try. “My dad had been 
in real estate for a long time and thought 
it might be a good fit for me,” she recalls. 
“I’ve been with Keller Williams since 
day one, and my mom and I eventually 
started the Welch Family Group. I even 
made NAR’s 30 Under 30 list, which was 
really exciting!”

Courtney’s charisma and knack for 
connecting with people have been key 
to her success. As a fourth-generation 
REALTOR®, she has a natural talent for 
building relationships and maintaining 
them over time. “Ninety percent of our 
business is from past customers and 

A FOURTH GENERATION REALTOR® LEADING 
THE WELCH FAMILY GROUP

WRITTEN BY ELIZABETH MCCABE 

PHOTO CREDIT: ALLIE SERRANO OF ALLIE SERRANO PORTRAITS 

TEAM LEADER

meet
COURTNEY 
WELCH

“Sometimes your dream isn’t God’s 
dream for you,” says Courtney Welch, 
reflecting on her journey to real estate. 
“Growing up, I thought I was going to 
Broadway. I don’t think that was God’s 
goal for me. Once I started real estate, I 
never looked back.” It’s hard to imagine 
that Courtney, now a successful fourth-
generation REALTOR® and team leader 
of the Welch Family Group at Keller 
Williams Realty, had once set her sights 

on a career on stage. But life had other 
plans, and Courtney has embraced them 
wholeheartedly.

Rooted in Real Estate 
Courtney’s real estate roots run 
deep. She comes from a long line 
of REALTORS®, beginning with her 
great-grandmother, who was the first 
female broker in Lexington, Kentucky. 
Her grandmother and mother followed 
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Free consultations

Our GAF lifetime roof system includes a 25 year 
workmanship warranty.

Locally owned and operated with 30+ years of 
combined experience.

Veterans, Active Duty Military, First Responders 
and Teachers Discounts.

855-SCM-ROOF
scmroofingfl.com

Licensed Florida Contractor #CCC1331132

SCM ROOFING is a GAF MasterElite Roofing Contractor

By focusing on roofing we are able to offer a 
competitive price, exceptional customer service 
and outstanding quality!

"SCM Roofing was amazing and much faster than the 
  others I called.. " -Wesley Chapel Homeowner

"Professional. Quick & Easy. Would definitely use again." 
  -Tampa Homeowner

"Very Professional. Knowledgeable guys and zero trash 
  was left behind!." -Tampa Homeowner

Put Those Safety Concerns To Rest And 
Schedule An Inspection Now

General Home Inspection | Pre-Buy Home Inspection
4-Point Inspection | Wind Mitigation

(727) 307-1339
Gulf Shores Home Inspections, Lic. #HI9920

www.gulfhomeinspections.com
gulfhomeinspections@gmail.com

Family + Friends 
When she’s not working, Courtney 
enjoys spending time with family and 
friends. “I feel like I work all the time, 
but I love people and being around 
people. My dream is to have all my 
friends in one neighborhood,” she 
shares. Whether it’s hosting brunches, 
happy hours, or even portrait painting 
parties, Courtney is always on the go. 
She also loves supporting her church 
and escaping to the family’s river house 
for some downtime.

A Bright Future 
Courtney Welch may not have ended 
up on Broadway, but she has certainly 
found her stage in real estate. With her 
family by her side, a thriving business, 
and a passion for helping clients, 
Courtney is a shining example of how 
life’s detours can lead to something even 
better than expected.

“I feel so lucky to be in a career I love,” 
Courtney says. “Real estate was in my 
blood, but it’s also become my dream.” 
Best of all, this is just the beginning.

referrals. We do a lot of door-knocking, 
sprinkle in some social media, and 
connect with clients in creative ways. It’s 
all about keeping in touch.”

The Welch Family Group keeps busy 
with client events year-round, from 
trivia nights to their highly anticipated 
fall carnival, complete with food trucks, 
live music, and bounce houses. “Our 
clients are our friends for life,” Courtney 
explains. “Some have even become best 
family friends.” A standout tradition 
is their annual Kentucky Derby event, 

where they bake over 100 Derby pies 
for clients—a gesture that has become a 
beloved highlight for many.

Courtney’s close-knit relationship with 
her brother, Ben, is central to the success 
of their team. “Ben is my best friend, but 
we do bicker behind the scenes,” she 
says with a smile. “He’s the marketing 
guru and handles the operational side. 
I hate that side of it. I’m all about lead 
generation, building relationships (Ben 
is too), and negotiations. It’s been great, 
co-leading the team for three years.”

“REAL ESTATE WAS 
IN MY BLOOD, BUT 
IT’S ALSO BECOME 
MY DREAM.”
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FEATURED AGENT

with TopSky Realty Inc.

Chunhong XiaoChunhong Xiao
From Chemistry to the Closing Table,  

She Reinvented Herself Through Real Estate!
WRITTEN BY ELIZABETH MCCABE 

PHOTO CREDIT: ALLIE SERRANO OF ALLIE SERRANO PORTRAITS, LLC

“A leader is one who  
knows the way, goes the 
way, and shows the way.” – 
John Maxwell 

Being a leader isn’t for 
the faint of heart. It takes 
courage, confidence, and 
conviction—a willingness 
to break out of the mold 
and venture into new 
opportunities. Chunhong 
Xiao with TopSky Realty Inc. 
is one such individual.

“I have a Ph.D. in Chemistry. 
I started real estate 
investment in 2017 and 
quit my professional job in 
2019,” she explains. “I got 
my Illinois real estate license 
for my own investment 
purposes in 2019, then I got 
my Florida real estate license 
in January 2022. As I started 
investing in Florida myself, 
I started helping some other 
investors. My clients and I 
are both remote investors.”

From Chemistry to  
Real Estate 
Chunhong worked in 
chemistry for 11 years, 
starting as a scientist in 
the lab and later becoming 
an application scientist, 
where she supported sales 
teams and customers. Her 
professional journey in 
chemistry was fulfilling, but 
it required extensive travel, 
leaving little time for her 
family. The turning point 
came when she realized 
that her investments in real 
estate, which she began 
locally in 2017, were yielding 
significant returns. By 2019, 
she had invested heavily and 
decided to quit her chemistry 
job to focus on real estate 
full-time.

The Move to Florida 
Recently, Chunhong 
relocated from Illinois to 
South Tampa. Prior to the 
move, all her work was 

done remotely, and she 
had not met many of her 
clients in person. “A lot of 
my clients haven’t met me. 
We are remote in Illinois. I 
have been to Orlando and 
Sarasota, but I moved to 
Tampa because of real estate 
and the weather,” she says. 
Chunhong got her Florida 
real estate license about 
2 ½ years ago and started 
working more with clients 
as a full-time REALTOR® last 
year. This year, her business 
is thriving, with $10 million 
in transactions so far.

Analytical Approach 
Chunhong’s background  
in chemistry has given her 
an analytical mindset that 
she applies to real estate. 
She excels in analyzing  
data to find properties  
with good potential and 
returns for her clients. Her 
approach is meticulous, 
ensuring that her clients  
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are satisfied and continue to 
invest through her.

“In chemistry, I worked with 
analytical instrumentation to 
understand how consumer 
products behave. In real 
estate, I use data to find 
undervalued properties with 
good appreciation potential 
and great cash flow,” she 
explains. This analytical 
approach has helped her 
secure good deals and build 
a strong portfolio.

Real Estate Strategies  
and Success 
Chunhong employs vari-
ous strategies to maximize 

returns, including the BRRRR 
strategy: Buy, Rehab, Rent, 
Refinance, Repeat. She pur-
chases homes below market 
value, adds equity through 
improvements, and then re-
finances to pull out the initial 
investment, allowing her to 
reinvest in more properties.

Her clients benefit from her 
expertise and strategies. 
Many have purchased 
multiple properties through 
her, with some clients buying 
as many as six rentals in one 
year. “The key is to find a 
good deal and a good area, 
especially undervalued 
areas,” she says.

Family and Future 
Chunhong’s move to South 
Florida was also influenced 
by her family. She has 
two beautiful children—a 
17-year-old daughter 
talented in arts and a 9-year-
old son entering fifth grade. 
Her supportive husband 
helps manage their rental 
properties in both Chicago 
and Florida.

When not working, 
Chunhong enjoys cooking 
for her family, spending 
time with them, and 
jogging. She envisions 
a bright future in real 
estate, while anticipating 
more specialization and 
competitive market due to 
new policies in the industry.

Achievements and 
Community Involvement 
Chunhong’s achievements in 
real estate are remarkable. 
With 30 contracts and $10 
million in transactions this 
year alone, she is poised 
for even greater success. 
Her transition from a 
chemist to a top REALTOR® 
showcases her versatility 
and determination.

Her path from chemistry 
to the closing table is 
inspirational with her 
courage in changing her 
career later in life. Through 
TopSky Realty Inc., she 
continues to make a 
significant impact in the real 
estate industry, helping others 
find their dream homes and 
investment properties.

In real estate, I use data to find undervalued 
properties with good appreciation potential 

and great cash flow.”
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CCC1331334

ASK US HOW WE CAN HELP

Don't lose another deal 
because of the age of the roof...

TOP-RATED ROOFING CONTRACTOR | TOP RATED ON GOOGLE

LOCAL ROOFING EXPERT 
Specialize in re-roofing

Tile, Metal, and Shingle Roofs
Storm Restoration 

21129 Leonard Road | Lutz, FL 33558
tel  813-606-4414 | fax 888-773-4346
www.MagnumRestoration.com
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Family-Owned and Operated Agency Offers 
Superior Coverage and Exceptional Service

HAS OVER 500 
FIVE STAR REVIEWS

SPONSOR SPOTLIGHT

TRITON 
INSURANCE 
AGENCY

When it comes to insurance, finding the right 
coverage at the right price is crucial. Triton 
Insurance Group Tampa, a family-owned and 
operated business, has built a stellar reputation by 
offering exceptional service and customized insurance 
solutions. With over 500 five-star Google reviews, 
Triton has earned the trust of homeowners, business 
owners, and auto policyholders across Florida.

A Family Business with Deep  
Industry Knowledge 
Tiffany Firlik and her father, Mike Hills, launched 
Triton Insurance’s Tampa branch in 2009. Both had 
backgrounds in the mortgage industry, giving them 
a well-rounded understanding of real estate, home 
closings, and the intricacies of insurance.

Mike explains, “We understand what a real estate 
agent goes through from beginning to end—dealing 
with customers, getting new listings, handling buyers, 
inspections, and the mortgage process. We can sit in 
their shoes and know what they go through to get 
their deals done.”

Tiffany adds, “I love the daily challenge when it 
comes to insurance. For me, it’s not just about 
sales—it’s about understanding the client’s risks and 
matching them with a policy that fits their family’s 
specific needs. Insurance is not one-size-fits-all.”

The company offers policies from over 50 different 
carriers, ensuring clients have access to a vast and 
diverse market of options, including top providers 
such as Geico, Cypress, Allstate, Progressive, Liberty 
Mutual, Travelers, Tower Hill, and Nationwide.

What Sets Triton Insurance Apart? 
One of the key differentiators for Triton Insurance is 
their proactive approach. Sandy Hills plays a crucial 
role in client retention and quality control. Every 
day, she reviews reports, flags rate increases, and 
proactively contacts clients to ensure they’re getting 
the best possible coverage. “We take the time to 
explain why a rate increased and help clients find a 
better solution when necessary,” Tiffany explains.

Triton also benefits from a dedicated support team 
in the Philippines, handling behind-the-scenes tasks 
like auto quotes and mortgage-related paperwork. 
This allows Triton’s Florida-based team to focus on 
personalized client interactions.

Finding the Best Coverage in a Volatile Market 
Florida’s insurance market has become increasingly 
volatile, with skyrocketing rates and homeowners 
often being pushed into Citizens Insurance, the state’s 
last-resort nonprofit insurer. Triton works diligently 
to find better alternatives, ensuring clients are placed 
with reliable carriers rather than being defaulted 
into limited-coverage policies.

Tiffany emphasizes the importance of proactive risk 
mitigation, saying, “A lot of agents won’t go through 
your house and tell you what can be retrofitted to 
lower your rates. We help clients make their homes 
more secure—whether it’s installing hurricane clips, 
updating water heaters, or improving supply lines—
so they’re financially stable and not forced to shop 
for new rates each year.”

More Than Just 
Business 
Beyond their 
commitment to 
insurance, Mike 
and Tiffany are 
avid scuba divers, 
a passion that runs 
in the family. Mike 
even ran a dive shop 
in Buffalo, New York, 
before transitioning 
into the insurance 
industry. Tiffany’s 10-year-old son is already scuba 
certified, carrying on the family tradition.

Comprehensive Coverage Options 
Triton Insurance offers a full spectrum of insurance 
policies, including:
• Homeowners Insurance 
• Auto Insurance 
• Business Insurance 
• Builders Risk for New Construction 
• Flood Insurance 
• Umbrella Policies 
• Commercial Auto Insurance 

Experience the Triton Difference 
With a reputation built on trust, expertise, and 
outstanding service, Triton Insurance Agency 
continues to be a top choice for insurance solutions 
in Florida. Whether you’re looking to save money 
on existing policies or need expert guidance in a 
complex insurance market, Triton is ready to help.

Here’s what some 
satisfied clients 
have to say:
“The homeowner’s insurance policy rate I was 
quoted from Phillip Ferrer at Triton Insurance 
Group was a savings for me! The condo 
policies are not as abundant as other types of 
homeowner choices, but Phillip found a policy 
that saved me money compared to the renewal 
amount of my current policy! Thanks for the time 
and attention to my financial needs! I appreciated 
that so very much.” – Colleen Adams 

“Tiffany, Sandy and Mike are all amazing! They 
continue to supply great customer service and 
quick responses. They have been helping me 
and my family out almost 20 years now with 
all my insurance needs for home, auto and 
business..” – Johnny Appenzeller 

“Tiffany has been our home and auto agent 
since we moved to Florida almost three years 
ago. She has ALWAYS been very responsive 
and thorough as we search for the most cost 
effective carriers, which is an ever-moving 
target!” – Cliff Boldt 

WRITTEN BY ELIZABETH MCCABE

For more information, contact Triton 

Insurance Agency at (813) 948-5990 or reach 

out via email at T.firlik@tritonagency.com. 

Family-owned, client-focused, and 

dedicated to your financial security—Triton 

Insurance Agency truly has five stars!

CONTACT

US!
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A BIG THANK YOU to our Sponsors:
Hometeam Inspections, Lincoln Lending, University Title, HOMEstretch, Premier Movers 4 Less, 

Comfortable Closings, and Triton Insurance!

POP SERIES 
PHOTO CREDIT: ERIC BUNCH WITH NTP 2 PHOTOGRAPHY

Rising Star Panel - Build it Big and Build it Fast!
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At On Point Construction Services, we 
turn your vision into reality with creativity and 

exceptional service.

Transform Your Space
With Our Expert Home Remodeling Services

Residential Construction
New Home Construction
Bathroom Remodeling
Kitchen Remodeling
Garage Conversion
Second Story Addition
Room Addition
And More!

1-866-ITSONPOINT
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“Advancing The Florida Economy: 
Realtor Advocacy at its Best”

BY TIM WEISHEYER, 2025 

PRESIDENT OF FLORIDA REALTORS®

JOSEPH ANTHONY — CERTIFIED PROFESSIONAL INSPECTOR (CPI)®

V E T E R A N  O W N E D  B U S I N E S S  •  I N T E R N A C H I  C E R T I F I E D
Q U I C K  T U R N A R O U N D  T I M E S  •  A V A I L A B L E  2 4 / 7

We provide a tremendous value for ALL of our clients.
Give us a call today to schedule your home inspection.

727-899-0389

FROM THE DESK OF THE PRESIDENT:

2025 is in full  
swing and the  
real estate market 

is holding strong. In January we saw 
a 3.5% increase in home sales, and we 
anticipate a slight dip in interest rates 
to keep adding to the market strength. 
As the economy and market continue  
to realign Florida Realtors is making 
sure our state economy remains 
strong as we work to help incentivize 
businesses to thrive and relocate to  
the Sunshine state.

One of the best ways to encourage 
businesses to relocate to Florida is to 
create a healthy economic environment. 
Due to the advocacy of Florida 
Realtors the business environment has 
continually improved in substantial 
ways in the last decade. One of the many 
examples is our work on the reduction, 
and ultimate elimination, of the business 
rent tax (sales tax on commercial leases). 

In Florida, the “business rent tax” 
refers to the state sales tax on 
the rental, lease, or license to use 
commercial real property. Florida 
Realtors has successfully advocated 
for incremental reductions since 2017 
and Florida businesses have realized 
significant savings as we have worked 

with the legislature and Governor’s 
office on this important initiative. 
Here’s a brief breakdown: 
Tax Rate Reduction:
• Originally a 6% sales tax on 

commercial lease and now down  
to 2.0% with more reductions on  
the horizon.

Estimated Savings:
• More than $2 billion in tax relief  

for businesses. 

Impact:
• This reduction stimulates economic 

growth by lowering the financial 
burden on businesses.

• It’s make Florida more competitive 
in attracting new businesses and 
keeping existing businesses.

• Businesses can reinvest the money 
saved into their companies, 
employees and new products, 
services and innovations. 

The reduction of the business rent 
tax has provided substantial financial 
relief to Florida businesses - fostering a 
more favorable business environment, 
bolstering economic expansion and has 
freed up significant operating revenue 
to invest in Florida’s workforce. Beyond 
the aforementioned benefits, we know 

many of our members and brokerages 
lease commercial space for their real 
estate offices too. Florida Realtors and 
the Florida Realtors PAC have been 
championing this and many other 
legislative initiatives to protect our 
members and their businesses. Our 
work isn’t done and we are working 
to further reduce the business rent tax 
and provide more savings for you and 
your businesses. 

We all know real estate is a vital part 
of the state’s economy and we are 
proud to be champions for it. Florida 
Realtors are zealous advocates for 
your profession because we know 
you depend on us and the Florida real 
estate industry represents 21% of the 
Florida Gross Product totaling more 
than 300 billion dollars. 

The 2025 legislative session is ongoing, 
and we are proud to be in the halls 
of the state Capitol everyday working 
on your behalf. Florida Realtors’ full 
advocacy agenda may be viewed at 
www.floridarealtors.org. We invite  
you to attend a recap session at our 
annual convention in Orlando on 
Monday, August 25th -Friday, August 
29th. More information may be found 
at www.floridarealtors.org.
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Crushing it in New Construction on March 20
PHOTO CREDIT: ERIC BUNCH, PHOTOGRAPHER & VIDEOGRAPHER, NTP 2 PHOTOGRAPHY

POP SERIES 

A Big THANK YOU to Our Sponsors!

Hometeam Inspections, Team Katie, 
University Title, HOMEstretch, 
Premier Movers 4 Less, FBI Group, 
and Triton Insurance



Tampa Bay Real Producers • 5756 • May 2025

TAMPA BAY AREA LICENSED INSPECTION EXPERTS

813.785.4620
REPORTS WITHIN 24 HOURS | OFFICE HOURS 7 DAYS A WEEK | ONLINE ORDERING | AND SO MUCH MORE.

Zero Upfront Cost:
With our pay at close option which ensures you pay nothing 
upfront!

Our team of experienced inspectors are capable of home 
inspection, insurance reports, sewer scope, pool inspections and 
lots more.

We back everything up with a 125 day warranty.

Book a
Listing &
Headshot
Session Today!



9151 Currency St.
Irving, TX 75063

Sublimestaging.com
Call Or Text 813-546-2503

for a quick quote 

@sublime_staging


