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FULL-SERVICE TITLE AGENCIES IN THE COUNTRY

FORMERLY GRS TITLE SERVICES, LLC

Kensington Vanguard National Land Services  |  kvnational.com
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mrogers@kvnational.com
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901 East Byrd Street, Suite 1510  •  Richmond
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National Resources.
Locally Savvy.

Get more personalized loans and better options,
all from a dedicated team who really knows

your local real estate market.

JUSTIN FRIEDRICHS
Mortgage Loan Originator

NMLS # 1073887
M: (804) 339-7532

JFriedrichs@ArborHL.com
ArborHL.com/contact/JFriedrichs

EVAN RUTHERFORD
Mortgage Loan Originator

NMLS # 1513339
M: (757) 773-3826

ERutherford@ArborHL.com
ArborHL.com/contact/erutherford

Evan was an absolute pleasure to work with. 
Being my first home purchase, he took extra time 

to answer and explain in depth every single 
question I had. He was extremely responsive and 

fought to get me the best rate on the market! 
10/10 trustworthy and hardworking. 

- Coleman L.

“

“

Justin and his team were fantastic from
start to finish! We felt supported through the 

whole process and would recommend them to 
anyone. Thank you for making our first time 

home buying experience so easy!
- Robert A.

“ “

Arbor Home Loans | Richmond
308 Granite Avenue • Richmond, VA 23226

Licensed by the Department of Financial Protection and Innovation under California Residential Mortgage 
Lending Act, Branch License # 4131248; CalCon Mutual Mortgage LLC, dba Arbor Home Loans is an Equal 
Housing Lending NMLS #46375; Corporate phone (888) 488-3807. 3838 Camino del Rio N Suite 305, San 

Diego, CA 92180. For more licensing information visit: https://arborhl.com/licensinginformation/. All products 
are not available in all states. All options are not available on all programs. All programs are subject to 

borrower and property qualifications. This is an Advertisement.
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• Full Inspection
• Radon Testing
• Thermal Imaging
• Sewer Scopes
• Lead Testing
• Instant Reporting
• Inspection Completed
  with a Team of Two
• Weekends & Evenings
  Available

Brad Gamlin  |  Owner

804.404.2668
AdvancedHomeInspect.com
advanced804@yahoo.com

Schedule a home inspection with the experienced and reliable 
team so your client knows they've found a great property!

NOW OFFERING on ALL Inspections
a 90-Day Warranty + 5-Year Roof Warranty

Your Buyers Into a
Confident Home Purchase!
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

ATTORNEY
Hairfield Morton PLC Attorneys
(804) 320-6600
HMALaw.com

CARPET & UPHOLSTERY 
CLEANING
Citrus Solutions
(804) 415-4161
CitruSolution2.com

CLEANING SERVICE
Cavalier Moving
(804) 381-1829
CavalierMoving.com

CLOSING ATTORNEY
Dankos, Gordon & Tucker, P.C.
(804) 262-8000
DankosGordon.com

CLOSING GIFTS
Strategic Gifting
(313) 971-8312
StrategicGifting.com

ELECTRICIAN/ELECTRICAL 
CONTRACTOR
SS Electrical Solutions
(804) 836-7914
SSelectricalRVA.com

FLOORING AND SHOWERS
Floor Coverings International
(804) 409-2200
Floorcoveringsinternational.com/
locations/us/va/North-Richmond/

GRANITE & MARBLE
Classic Granite & Marble
(804) 378-1100
ClassicGranite.com

HOME & OFFICE ORGANIZING
Tidyish
(804) 223-2663
TidyishRVA.com

HOME INSPECTION
Advanced Home Inspection
(804) 349-3220
AdvancedHomeInspect.com

Worsham Home Inspections
(804) 350-2164
WorshamInspections.com

HOME WARRANTY
Achosa Home Warranty
(757) 634-8998
Tina-Maddie@AchosaHW.com

HVAC
Blazer Heating, Air, & Plumbing
(804) 277-2458
BlazerService.com

INDOOR AIR QUALITY
MoldX, Inc.
(804) 377-6653
MoldXInc.com

INSURANCE AGENCY
Torcia Agency — 
Goosehead Insurance
(757) 785-0448
Goosehead.com/kevintorcia

INTERIOR DESIGNER
AKDesigns, LLC
(804) 241-0383
AK-Interior-Designs.com

JUNK REMOVAL
The Junkluggers, LLC
(804) 585-2210
Junkluggers.com/Central-VA

MORTGAGE
Arbor Home Loans
(757) 773-3826
ArborHL.com/contact/
ERutherford

First Heritage Mortgage
Joe Dunn
(804) 543-2261
FHMtg.com/officers/Joe-Dunn/

MOVING / STORAGE
Cavalier Moving
(804) 381-1829
CavalierMoving.com

PAINTING
First Chapin Painting
(804) 381-3116
marvinyana27@hotmail.com

PHOTOGRAPHY & 
VIDEOGRAPHY
Richmond Homes Photography
(703) 269-8112
RichmondHomes
Photography.com

River City Media
(804) 389-9884
RiverCity.Media

PROPERTY MANAGEMENT
Byrd Property
(804) 999-6190
ByrdPM.com

PMI Presidential
(804) 613-3633
PMIPresidential.com

REAL ESTATE PHOTOGRAPHY 
/ VIDEOGRAPHY
Lighthouse Visuals
(504) 451-0002
LightHouseVisuals.com/tag/
Richmond

REPURPOSED FURNITURE 
& FINE HOME DECOR
The Junkluggers, LLC
(804) 585-2210
Junkluggers.com/Central-VA

STAGING
Designed 2 Sell
(804) 640-4828
DesignedToSellRVA.com

Dila Design
(804) 840-1563
DilaDesign.com

Hardesty Homes Staging
(804) 745-8516
HardestyHomesllc.com/staging/

TERMITE & PEST CONTROL
Absolute Pest Solutions, LLC
(540) 548-1366
ASbsolutePestSolutions.com

PestNow of Central Virginia
(804) 589-1009
PestNow.com

TITLE COMPANY
Atlantic Settlement Services Inc.
Lori Kistner
(804) 541-6677
ACSettlement.com

Kensington Vanguard 
National Land Services
(804) 486-9469
MRogers@grs-title.com

TRAILER RENTALS / 
HAULING SERVICES
Hicks Rental Haulz
(804) 929-2789
HicksRentalHaulz.com

TRAINING & BUSINESS 
DEVELOPMENT
The Freedom Companies
(804) 937-0773
TheFreedomCompanies.com

VIDEO SERVICES
HD Bros
(540) 840-1388
HDBros.com

WINDOW CLEANING
See Through Window Cleaning
(804) 464-7270
SeeThroughWindowCleaning.net

LUXURY EFFORT
FOR EVERY

LISTING

Mathew Oswald
Real Estate & Design Photographer
(703) 269-8112
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DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers 
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the 
publisher may be held liable or responsible for business practices of these companies.

Meet
The

Team
Kristin Brindley 

Publisher 
Wendy Ross 

Operations Manager
Lexy Broussard 
Client Relations 

Philip Andrews 
Photographer 

MEET THE REST OF 
THE KB TEAM!

Follow Us Online!

Richmond Real Producers
@realproducersrichmond

Richmond Real Producers
@realproducersrichmond

804.589.1009

ANTS • BEES • CENTIPEDES • MICE • CRICKETS • MILLIPEDES
SPIDERS • FLEAS • RATS • BED BUGS • ROACHES • STINK BUGS • TERMITES

Estimates for Commercial Properties: commercial@pestnow.com

WDI Inspection & Report PLUS
1 Year Warranty On All Inspections ONLY $39

Call to schedule today!

info@pestnow.com • PestNowCVA.com

Did You Know? Our owner is a board member and regional 
manager of the VPMA (Virginia Pest Management Association)

As spring approaches 
the ants, termites &

more... Come marching
one by one!

The Fenway - Clay Street Builders - 
Richmond Homearama 2021

Get a free estimate today!

804-378-1100
ClassicGranite.com/RealProducers

Superior Stone Solutions

Expert Craftsmanship

Precision Technology

Award-Winning Showroom

Largest Selection of Natural 
Stone & Quartz Products in VA



Richmond Real Producers • 1110 • May 2025

As spring reaches its peak, May reminds us of the power 
of growth and gratitude. It’s a time to celebrate our 
accomplishments, embrace new opportunities, and reflect on 
the progress we’ve made so far this year.

This month, we’re bringing the energy with a unique twist on 
networking and fun at our upcoming event: Deal or No Deal 
on May 6th! Get ready for an exciting, real estate-inspired 
event that blends business strategy with a playful spin. You 
won’t want to miss it!

A warm welcome to our newest preferred partners, Hicks 
Rental Haulz, Hardesty Homes Staging  and Floor 
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(804) 999-6190
info@ByrdPM.com

ByrdPM.com

Agent Referral Program 
Receive $500 when you refer an OWNER to Byrd PM 
+ we will refer them back to you if they decide to sell! Learn More!

Gary Hylton
Property Manager

Morgan Porter
Property Manager

804-241-0383
Contact Alison today! abkeller15@gmail.com

We integrate function and form with fabrics, upholstery, 
lighting, color, wallpaper, flooring, tile & more!

AK-Interior-Designs.com

Dreaming of your favorite space?
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TEAM TORCIA

Coverings International! We’re thrilled to have them join our 
community and look forward to many fruitful collaborations.

Let’s keep this thought in mind: “What we plant in the spring, 
we harvest in the fall.” Here’s to a May filled with growth, 
creativity, and gratitude.

Kristin Brindley

Owner/Publisher
Richmond Real Producers
313-971-8312
Kristin@kristinbrindley.com
www.richmondrealproducers.com 

PUBLISHER’S NOTE

Hello May, the Season of Growth!



Richmond Real Producers • 1312 • May 2025

Branding is one of the most 
misunderstood elements 
of building a business. 
When starting out, many 
entrepreneurs and 
professionals, including 
real estate agents, fixate 
on choosing the perfect 
company name and 
designing an eye-catching 
logo. While these elements 
play a role, they are not  
the foundation of a 
successful brand.

In real estate, we see agents 
and teams investing in sleek 
designs and compelling 
color schemes, yet many still 
struggle to stand out. Why? 
Because branding isn’t just 
about aesthetics—it’s about 
reputation, trust, and value. 
Let’s dive into four core 
truths that define authentic 
and effective branding.

Truth #1: Branding is 
the Digitization of  
Your Reputation 
Your brand is not what 
you say it is; it’s what 
others perceive it to be. 
Every interaction, social 
media post, client review, 
and marketing campaign 
contributes to your brand’s 
identity. Your reputation 
precedes your revenue, 
meaning the trust and 
credibility you establish in 
the market will determine 
your success far more than 
any logo ever could.

Truth #2: Your Unique 
Value Comes From  
Your Journey 
The best brands don’t try to 
be everything to everyone. 
Instead, they hone in on a 
specific audience—often 
one they deeply understand. 
A powerful branding 

hack? Serve the person 
you once were. If you’ve 
overcome challenges in 
your field, your insights 
and experiences make you 
uniquely qualified to guide 
others through similar 
situations. Authenticity and 
relatability build stronger 
connections than generic 
messaging ever will.

Truth #3: Branding is Built 
on Trust 
A strong brand isn’t about 
having the loudest voice—it’s 
about building trust with 
your audience. Trust is 
earned through consistent, 
valuable interactions. 
Consider this three-step 
trust-building formula:
1. They have to see you.

Visibility matters. Show

up where your audience 
is, whether online or  
in person.

2. They need to learn 
from you.
Provide education,
insights, and solutions that
position you as an expert.

3. They should feel like
they know you.Share
your story, values, and
personality to create
genuine connections.

When people trust you, 
they choose you. Trust 
transforms branding from 
vanity into value.

Truth #4: Branding is 
Service, Not  
Self-Promotion 
Many professionals fall 
into the trap of branding 

for vanity—chasing likes, 
followers, and personal 
recognition. True branding, 
however, is about service. 
The most influential brands 
are clear about their mission 
and how they help others. 
There’s no fear in putting 
yourself out there when your 
message is rooted in service 
rather than self-promotion.

Your brand isn’t just about 
what you do or how  
you do it—it’s about who 
you are and how you make 
an impact.

The Bottom Line: Build a 
Brand That Lasts 
Branding is more than a 
polished image—it’s the 
essence of your reputation, 
the clarity of your message, 

ABOUTABOUT

BY DREW DEMAREE

COACHING CORNER

and the trust you build. 
Whether you’re a real estate 
agent, entrepreneur, or 
business owner, focus on the 
substance of your brand, not 
just the surface.

If you need help defining 

your brand’s message and 

creating a strategy that 

connects with your ideal 

audience, The Freedom 

Companies is here to 

support you. Let’s craft  

a brand that truly 

represents you and drives 

meaningful success!

TheThe TruthsTruths4 4 
BRANDINGBRANDING
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"Designed 2 Sell is simply the best home stager in Richmond! 
They have staged hundreds of houses for my company over 

the past ten years, and they are always professional and 
on-trend. Their work elicits a response in buyers that leads 
to faster sales and for more money. I recommend Tammy 
and her team in the most emphatic way I know possible, 

with more business!"

Frank Cava, Cava Companies Tammy Wilkerson
Owner & President

@designed2sellrva @designed2sellrvawww.designed2sellrva.com   |   
(804) 640-4828 | designed2sellrva@gmail.com

Let our team provide 
solutions for all of your 
real estate needs!
From residential and commercial 
transactions to real estate litigation, we offer 
comprehensive assistance to buyers, sellers, 
borrowers, and tenants with any legal issue.

• Real estate closings
• Drafting contracts
• Settlement disputes
• Equity loans and private financing
• Construction loans
• Partition suits
• Commercial and residential real estate litigation

Contact us today to discuss your real estate law needs.

Vicki S. Horst • 804-320-6600 • HMALaw.com • Hablamos Español



Richmond Real Producers • 1716 • May 2025

Building And 
Powering Success

BY AMELIA ROSEWOOD  

PHOTO BY PHILIP ANDREWS 

PARTNER SPOTLIGHT

S
hawn Sellars and Nicole 
Caranante, the dynamic 
duo behind SS Electrical 

Solutions, are more than just business 
partners—they are natural leaders 
with a passion for excellence. 
Outgoing, friendly, and motivated, 
they bring creativity and confidence 
to every aspect of their business. 
As CEO and CFO, respectively, they 
have built a company that is not only 
thriving but also raising the standard 
of electrical services in Richmond.

From Early Careers to 
Entrepreneurship 
Both Shawn and Nicole’s career paths 
laid the foundation for their success 
in business today. Shawn has been 
an electrician from the very start. “I 
started trade school in the early 2000s at 
Hermitage Technical Center,” he shares. 
“After completing my training, I joined 
the union, Local 666, and continued 
developing my skills.” Over the years, he 
gained hands-on experience running a 
service truck before deciding to take the 
leap into business ownership.

Nicole, on the other hand, spent over 
two decades in the hospitality industry, 
working as a bartender and bar 
manager. Her background in service 
and management provided her with a 
strong foundation in customer relations 
and business operations—skills that 
would become invaluable in running SS 
Electrical Solutions alongside Shawn.

In July 2015, the two officially launched 
their company, combining Shawn’s 

technical expertise with Nicole’s 
operational skills. Since then, they 
have been on a mission to redefine 
what homeowners, builders, and real 
estate professionals can expect from an 
electrical service provider.

Growing a Business and a Team 
As SS Electrical Solutions has expanded, 
so has the team. The company now 
operates with around 25 employees, each 
playing a critical role in the business. 
Nicole manages the service side and 
handles accounting, ensuring a seamless 
operation, while Shawn focuses on 
estimates and business development. 
Other key team members include 
Scarlett, who oversees new construction 
projects, Kyle, who manages materials 
and coordinates fieldwork, and Ashley, 
who ensures financial accuracy in 
accounts payable and receivable.

Building and refining company systems 
has been one of the biggest challenges 
they’ve faced. “Developing the right 
processes for efficiency and growth 
has been an ongoing effort,” Shawn 
says. “The economic ups and downs are 
always there, but structuring a business 
in a way that ensures long-term success 
has been the real challenge.”

Despite the hurdles, the most rewarding 
part of their work is the relationships 
they’ve built. “We’ve made lifelong 
friendships and grown a network of 
supportive customers,” Nicole says. 
“Seeing our customer base expand with 
people who trust and appreciate our 
work is what makes it all worth it.”

SS Electrical Solutions

NICOLE CARANANTE
SHAWN SELLARS &
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Built on Service and Trust 
SS Electrical Solutions prides itself on 
being a local, family-owned company 
that prioritizes customer service 
above all else. Their reputation is 
built on reliability, transparency, and 
professionalism. “We go above and 
beyond for every customer,” Nicole 
explains. “We don’t cut corners, and we 
make sure every job is done right.”

For realtors, SS Electrical Solutions 
offers a key advantage. “If an 
inspection report shows electrical 
issues, realtors can send it to us, and 
we’ll provide accurate pricing without 
a site visit,” Shawn says. “This allows 
them to negotiate more effectively at 
closing.” Additionally, the company can 
complete electrical work before closing 
and receive payment at settlement, 
making the process smoother for all 
parties involved.

Their unique business model is 
strengthened by their partnership. 
“Having both the office and field 
perspective allows us to make better 
decisions for the company,” Shawn 
explains. “We play to each other’s 
strengths, and that’s been a huge factor 
in our success.”

Beyond Business 
Outside of work, Shawn and Nicole 
prioritize time with family. They love 
spending time with Nicole’s daughter, 
Gianna, and son, Kyle. Gianna played 
softball at Midlothian High School, while 
Kyle played football before earning his 
computer science degree at Ferrum 
College. After graduating, Kyle decided 
to join the family business, where he has 
been working for the past three years.

As a family, they enjoy concerts, outdoor 
adventures, and networking events. 
They also make time for annual family 
vacations, valuing experiences and 
memories over material things. “We 
encourage our kids to set goals and work 
toward them,” Nicole says. “We support 
them every step of the way.”

When it comes to hobbies, Shawn 
and Nicole are passionate about 
traveling, exploring new restaurants, 
and spending time in nature. “We love 
adventure,” Shawn says. “Whether it’s 
winery hopping in the mountains or 
just riding scooters in Richmond, we’re 
always looking for ways to enjoy life.”

Looking Ahead 
As business owners, Shawn and 
Nicole are always looking toward the 
future. Their goal for the next five to 
ten years is to expand their electrical 
company’s presence in Richmond while 
also growing their residential and 
commercial real estate portfolio.

Personal development is another 
priority. “We believe in constantly 
learning and improving,” Nicole says. 
“That’s why books like The Warrior Poet 
and The E-Myth Revisited have been 
so impactful for us. They’ve shaped 
the way we approach leadership and 
business growth.”

When it comes to working with 
realtors and industry professionals, 
their best advice is simple: always 
keep your word. “Trust is everything,” 
Shawn says. “When you say you’re 
going to do something, follow 
through—every time.”

At the core of SS Electrical Solutions is 
a commitment to quality service, strong 
relationships, and giving back to the 
community. “We are here to provide 
the absolute best electrical services and 
a top-notch experience,” Nicole says. 
“It’s not just about the work—it’s about 
the trust, professionalism, and care we 
bring to every job.”

For more information about SS Electrical 

Solutions, visit www.sselectricalrva.

com or contact them at office@

sselectricalrva.com | 804-836-7914. 

We’ve made lifelong friendships and 
grown a network of supportive customers.” 
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Delivering superior, 
market-ready results for 
the quality-conscious 
entrepreneur.

philip@rivercity.media

804-977-1126

RiverCity.Media

RESIDENTIAL

COMMERCIAL BRANDING

Scan to book!

Philip Andrews

When you need a rest 
from the PESTS,
call the best!
866.429.7378

Family-owned business with 
over 35 years of pest control 
and inspection experience.

PESTS • TERMITES
MOSQUITOES & MORE!

AbsolutePestSolutions.com

REALTORS!!
TERMITE

INSPECTIONS

 $35!
Do you require a moisture 

inspection and report?
We can do this for you, too, for an 

additional $35!

for only

F U L L - S E R V I C E  P R O P E R T Y  M A N A G E M E N TF U L L - S E R V I C E  P R O P E R T Y  M A N A G E M E N T

We Do More Than Collect Rent

Schedule Your Consultation!

804.613.3633
PMIPresidential.com

Tenant Screening
Proper� Marketing
Rent Collection
Proper� Maintenance
Accounting and
Financial Reporting
Evictions
Proper� Inspections
Legal Compliance
Home Watch

Your Clients Stay Your Clients
We will never try to sell real estate to or for your clients. We will contact you immediately if your client wants to buy or sell proper	.

To extend our appreciation to you, we o�er a rental proper	 referral program with competitive referral fees!
Contact our o�ce with any questions or for more information about our referral program rates.

Mon� Greene -
Owner/Operator
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“I started from scratch, no shortcuts, 
no handouts—just hard work and a 
commitment to doing things the right 
way,” Kevin shares. That dedication 
has propelled his agency to remarkable 
success, making it a trusted partner for 
homebuyers, realtors, and clients across 
the region.

Built on Service and Simplicity 
With 17 years in the insurance industry, 
Kevin knows firsthand how complicated 

M O R E  T H A N  P O L I C I E S

Goosehead Insurance The Torcia Agency

BY AMELIA ROSEWOOD

PARTNER HIGHLIGHT

the process can feel for clients. His 
mission? To simplify it.

“We focus on finding the best insurance 
options during the closing process,” he 
explains. “Our goal is to make insurance 
one less thing to stress about.”

Goosehead Insurance The Torcia 
Agency provides a full range of 
insurance products, including auto, 
home, life, and commercial insurance, 

ensuring clients get coverage tailored 
to their needs. More importantly, they 
do the work for them.

“Many people think bundling  
with their auto carrier is always the 
best option,” Kevin says. “But every 
situation is different, and that’s 
where we come in. We shop the 
entire market to find the perfect  
fit, often saving clients time  
and money.”

This client-first approach and cutting-
edge technology allow Goosehead 
Insurance The Torcia Agency to prepare 
quotes in minutes. Clients can even scan 
a QR code and receive quotes in under 
two minutes—a level of efficiency that 
sets them apart in the industry.

What makes Goosehead Insurance The 
Torcia Agency, different? Kevin sums it 
up in two words: relationships and trust.

“Our agency isn’t just about policies—
it’s about partnerships,” he says. 
“We work closely with real estate 
professionals, lenders, and brokers to 
ensure a seamless process for everyone 
involved. We don’t just show up when 
there’s a problem—we’re proactive 
from day one.”

The agency’s team-based approach 
has been key to its rapid growth. “Our 
employees are the backbone of our 
success,” Kevin emphasizes. “They’re 
highly skilled, dedicated to service, and 
go above and beyond for every client.”

This commitment to excellence is why 
Goosehead Insurance The Torcia Agency 

has become one of the top Goosehead 
agencies in the country. It is currently 
ranked 7th nationally. But Kevin isn’t 
stopping there—his goal is to break into 
the top 5 by next year.

Beyond Business 
While running a successful agency 
keeps Kevin busy, family is at the heart 
of everything he does. He and his wife, 
Mercedes, are proud parents to their 
three children: Aiden (9), Brayson (6), 
and Giselle (1.5).

“As a family, we love biking, going to 
the beach, traveling, and spending time 
at the pool,” he says. “Making time for 
them is just as important as making time 
for my business.”

When he’s not working, Kevin enjoys 
mini-vacations, exploring new places, 
dirt biking, and spending time outdoors 
in nature. He believes that having 
balance is key—not just for himself but 
for anyone building a business.

Looking to the Future 
Kevin’s vision for the future is crystal 
clear: growth, excellence, and impact.

“We’re already a top agency, but I 
want to take us even further,” he says. 
“We’re aiming to be one of the top 5 
Goosehead Agencies in the nation, 
and we’ll get there by staying true 
to our values—strong relationships, 
exceptional service, and a team that 
genuinely cares.”

For Kevin, it’s not just about 
business growth—it’s about building 
something lasting.

If you’re looking for an insurance 

partner who prioritizes relationships, 

streamlines the process, and 

delivers real solutions, Goosehead 

Insurance The Torcia Agency is ready 

to help. Reach out to Kevin Torcia 

at TeamTorcia@Goosehead.com or 

call 757-425-1566 to experience a 

seamless, stress-free approach to 

insurance for you and your clients. 

Four years ago, Kevin Torcia made a bold move—he sold his home, invested everything he had, and 
took a leap of faith to start his own insurance agency. What started as an ambitious risk has grown into 

Goosehead Insurance The Torcia Agency, a thriving business that now boasts 10 agents, the number one 
agency in the Mid-Atlantic Region, and the title of fastest-growing Goosehead Agency.

“WE FOCUS ON FINDING 

THE BEST INSURANCE 

OPTIONS DURING THE 

CLOSING PROCESS. 

OUR GOAL IS TO MAKE 

INSURANCE ONE LESS 

THING TO STRESS ABOUT.”

KEVIN TORCIA



Richmond Real Producers • 2524 • May 2025

If there’s one thing you should know 
about Mark Cipolletti, a real estate 
agent with Keller Williams Richmond 
West, it’s that he doesn’t do anything 
halfway. Friendly, creative, calm, and 
honest—these qualities define him both 
personally and professionally. He’s not 
the loudest voice in the room, nor does 
he try to be. Instead, he lets his marketing 
savvy, deep community ties, and passion 
for helping people do the talking. And in 
a competitive real estate market, that’s 
exactly what has set him apart.

A Path Years In The Making 
Born in Cleveland, Ohio, Mark moved 
to Richmond, Virginia, at the age of 11 
and has called it home ever since. His 
career journey wasn’t a straight shot to 
real estate—far from it. After earning a 
degree in Mass Communications from 
James Madison University, he built 
a career in corporate and non-profit 
marketing, as well as local television 
news. But even as he thrived in those 
roles, something else was brewing in 
the background.

A Creative Approach To Success

CIPOLLETTI
BY GEORGE PAUL THOMAS  ••  PHOTOS BY PHILIP ANDREWS 

RISING STAR

“It feels like everything I’ve done in 
the past has positioned me to be a 
great Realtor,” Mark says. “I’ve lived in 
Richmond for over 40 years, so I have 
an extensive network. I’ve been known 
as one of the area’s leading marketers, 
so I know how to market my services 
and listings. I’m comfortable talking to 
strangers and making presentations. 
I’ve been on senior leadership teams 
and know how to make hard decisions 
and how to negotiate to achieve goals. 
And on top of that, I’ve been a real estate 
investor for over 20 years.”

Though real estate was always an 
interest, it wasn’t until two corporate 
layoffs that Mark saw a clear path 
forward. He had already built and 
rented out a home in 2001 and flipped 
a house in 2007 while working full-time 
in marketing. But in late 2019, he finally 
got licensed, and by May 2022, he made 
the full-time leap into real estate.

Mark isn’t just another Realtor—his 
background in marketing gives him an 
edge that few can match. That expertise 
has allowed him to create unique 
offerings for his clients, particularly 
seniors looking to downsize.

“I’ve developed ‘products’ for seniors/
downsizers that set me apart,” he 
explains. “It’s also helped me create 
three listing packages—‘good, better, 
best’—which has helped me sell 
my listing expertise and boost my 
commission percentages.”

Beyond that, he understands the 
power of presentation. “My marketing 
background gives me credibility over 
other agents when I promote staging, 

MARK 
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FULL-SERVICE
HOME ORGANIZING

@Tidyish_
TidyishRVA.com | 804-223-2663

EXPERTS IN:
• DECLUTTERING TO LIST
• UNPACK & ORGANIZE
• QUICK TURNAROUND

We make clean-up 
EASY, AFFORDABLE, and our 

service is GUARANTEED!

HicksRentalHaulz@gmail.com
804-929-2789 HicksRentalHaulz.com

HICKS RENTAL HAULZ

Are you looking to do some 
clean-up this summer?

Are you looking to do some 
clean-up this summer?

Schedule your dump trailer rental today!

Call for your FREE estimate!
804-415-4161 • CitruSolution2.com

"I can’t say enough about CitruSolution!! 
My carpets look brand new!!
Thank you all sooo much!!"

- Cindy F., Google Review

AIR DUCT CLEANING

804-377-6653  |  moldxinc.com
Schedule a FREE inspection!

MOLD REMEDIATION WATER DAMAGE

INDOOR AIR QUALITY

MOLD REMEDIATION &
AIR QUALITY SPECIALISTS

photography, social media, and other 
aspects of property marketing,” Mark 
says. “I know how to showcase a home 
in a way that attracts buyers.”

His approach has already earned 
him recognition. In 2023 and 2024, he 
was voted a Top Referred Realtor by 
Richmond Magazine, an honor decided 
largely by fellow real estate professionals. 
“That means a lot to me,” Mark says. “To 
know that other agents respect the way I 
do my job—it’s a big deal.”

A Rising Star In Richmond  
Real Estate 
Mark runs a solo operation, but he’s 
making a big impact. In 2024, he closed 
nine transactions, totaling $3.6 million 
in volume. This year, he projects at least 
14 closings and $8.1 million in sales.

While accolades and transaction 
numbers are nice, Mark measures 
success differently. His biggest 
satisfaction comes from guiding seniors 
through the downsizing process. 
“Helping people find more appropriate 

places to live, especially seniors, is one 
of the most fulfilling aspects of what I 
do,” he says.

Life Beyond Real Estate 
Mark’s career may be thriving, but 
family is at the center of everything he 
does. He’s been married to his wife, Lisa, 
for 29 years—they met in high school. 
Together, they have three sons: David 
(21), Matthew (18), and Michael (15).

Several of Mark’s closest friends are from 
high school, and many others come from 
his church, where he’s been a member 
for 30 years. “Community has always 
been a huge part of my life,” he says.

When he’s not working, Mark is either 
on the softball field or out in nature. 
“I’ve played on my church softball team 
for over 25 years,” he shares. “And I 
love hiking—especially in the Virginia 
mountains with my family.”

Beyond sports and the outdoors, Mark 
has a few more unexpected passions. 
“I am known for my love of donuts,” he 

admits. “I follow all the Cleveland sports 
teams, I love to clean my car, and I’m a 
huge Black Crowes fan—I never miss a 
chance to see them live.”

His dedication to community service 
is just as strong as his love for baseball 
and music. Mark currently serves as the 
President of the Godwin High School 
Theatre Boosters, a position that carries 
a deep personal connection. “My son 
Matthew is very involved in the program, 
and my wife and I were in it when we 
went to Godwin,” he explains. “Even my 
dad was a founding member and past 
president of the Theatre Boosters.”

Additionally, for every home he sells, 
Mark makes a donation to Liberation 
Veteran Services, an organization 
that provides shelter and support for 
homeless veterans. “I first got involved 
with this through my church,” he shares. 
“It’s a cause that means a lot to me.”

Looking Ahead 
Mark has big plans for the future, both 
as a Realtor and a real estate investor. “I 
want to increase my closings in order to 
fund my real estate investment goals,” 
he says.

A book that has shaped his outlook is 
Rich Dad, Poor Dad, which he recently 
re-read. “I first read it over twenty years 
ago, and it inspired me to purchase my 
first investment property,” he says. “It 
still motivates me today.”

But above all, Mark’s focus is on 
maintaining the reputation he has built 
over decades. “My reputation in the 
Richmond market has always served me 
well,” he says. “My goal is always to work 
hard, maintain the trust of my clients, 
and deliver an exceptional experience 
that maintains my reputation.”

For those looking to break into the 
industry, Mark has one key piece 
of advice: “Choose one or two lead 
generation strategies that fit your 
personality and do them really well. 
Then commit to doing them for at least a 
year or two.”

Simple, smart, and effective—just like 
his approach to real estate.

“IT FEELS LIKE 

EVERYTHING I’VE 

DONE IN THE PAST 

HAS POSITIONED 

ME TO BE A GREAT 

REALTOR.”
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Some people help buy and sell homes. 
Angie Cooper changes lives. And if 
you’ve ever worked with her, you 
know one thing—she’s not your typical 
REALTOR®. Friendly, knowledgeable, 
and full of enthusiasm, she approaches 
real estate with the same energy she’s 
brought to every chapter of her eclectic 
career. Whether she’s guiding first-time 
buyers, matching sellers with the right 
market strategy, or simply making the 
process less stressful (and maybe even 
fun), Angie is a trusted advisor, not a 
salesperson. Her passion for homes runs 
deep, but her commitment to people 
runs even deeper.

A Journey Like No Other 
Angie Cooper didn’t take a straight 
path into real estate—she took a wildly 
interesting, curvy one.

Born in Tucson, Arizona, but raised 
in Caroline County, Virginia, Angie’s 
background is as unique as the homes 
she sells. She earned her bachelor’s 
degree in science and social studies 
education from the University of 

BECAUSE FINDING THE RIGHT 
HOME SHOULD FEEL RIGHT
BY AMELIA ROSEWOOD 

PHOTOS BY PHILIP ANDREWS & LINDSEY WINDETT

COVER STORY

North Carolina at Wilmington, which 
led her to teach ninth-grade biology 
and coach field hockey. But that was 
just the beginning.

“I’ve done a little bit of everything,” 
Angie says with a laugh. And she’s 
not exaggerating. She’s managed 
international band tours, taught 
chemistry using radioactive isotopes, 
produced projects for The Martin 
Agency, and worked in film production 
with major networks like National 
Geographic and the Smithsonian. And 
she’s also a certified yoga teacher.

While this may seem like an 
unconventional path to real estate, 
each experience sharpened skills 
that make her an exceptional Realtor 
today. “Teaching taught me how to 
communicate complex ideas in ways 
that make sense to different people. 
Producing gave me the ability to manage 
multiple moving pieces, stay calm under 
pressure, and always be one step ahead. 
And my science background? That helps 
me understand homes on a deeper 

level—structural components, soil types, 
you name it.”

Perhaps most significantly, 
Angie’s personal experience 
with homeownership shaped her 
mission. “I grew up economically 
disadvantaged and never thought 
homeownership was in my future. 
Buying my first home at 24 changed 
my life, and I want to help others 
experience that same empowerment.”

A Career Built on Passion 
Angie became a Realtor in November 
2016, but the seeds for her real estate 
career were planted much earlier. “I’ve 
always been obsessed with architecture, 
and I love the connection between 
homes and the people who live in them,” 
she explains. “Buying my first home in 
Fulton Hill made me realize just how 
powerful homeownership is. I wanted to 
help others experience that feeling.”

More than a job, real estate is a calling 
for Angie. “This career gives me 
purpose. Helping people find a home or 

CooperAngie
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sell one that no longer serves them is 
deeply fulfilling. And getting to see cool 
houses? That’s just a bonus.”

Unlike some in the industry, Angie 
doesn’t consider herself a salesperson. 
“I’m a matchmaker. My job is to help 
people make informed, confident 
decisions—not to pressure them. I take 
my clients’ trust very seriously, and I 
work around the clock to make sure they 
feel supported every step of the way.”

The Avenue at River Fox Realty 
In early 2025, Angie and her longtime 
friend and colleague, Anousheh Khalili, 
took a bold step: they co-founded 
Avenue at River Fox Realty. While their 
partnership is new, their shared vision is 
clear—creating a client-first real estate 
experience rooted in transparency, 
expertise, and a genuine love for 
Richmond’s homes and neighborhoods.

“We’re excited to build something 
that reflects our values,” Angie shares. 
“Anousheh is an incredible agent—
and, fun fact, a Grammy-nominated 
musician! We balance each other well, 
and we’re both passionate about making 
real estate accessible and enjoyable for 
our clients.”

Though the team is just getting started, 
their goals are ambitious. “We’re aiming 
for $35M+ in volume this year,” Angie 
says confidently. And if her track record 
is any indication, they’ll get there. Angie 
was named one of the Top 100 Agents in 
Richmond (2024) and was voted Best of 
Virginia Living Magazine (2024).

More Than Just Real Estate 
When she’s not helping clients, Angie 
leads a life just as dynamic as her 
career. A proud pet mom to two tiny 
dogs and two sassy cats, she shares a 

close bond with her mom, and the two 
frequently scour thrift stores together. 
She also owns a quirky, spooky Airbnb 
in Oregon Hill and a commercial space 
on Broad Street.

Outside of real estate, Angie finds joy 
in Richmond’s vibrant culture. “I love 
catching a movie and trying new vegan 
restaurants with friends,” she says. 
She’s an avid traveler—making it a 
point to leave the country at least once 
a year—and a dedicated vinyl record 
collector. “Live music is my happy 
place,” she adds.

Her past life in the music industry is 
another surprising detail. “I used to 
be a tour and merchandise manager 
for a Grammy-nominated heavy 
metal band. I traveled all over the 
world with them!” she shares. “It 
was an adventure, to say the least.”

Beyond her personal interests, Angie 
is deeply committed to giving back. 
“Every year, River Fox Realty supports 
a housing-related philanthropic effort. 
Last year, we funded and built an entire 
home with Habitat for Humanity. It’s 
important to me that our success also 
benefits the community.”

Looking Ahead 
Angie’s vision for the future is as bold as 
her career journey. “I want to continue 
growing our team and reshaping how 
people perceive REALTORS®,” she says. 
“The process should be accessible, low-
stress, and—dare I say—fun!”

One of her biggest inspirations is 
Sally Mann’s memoir, Hold Still. “Her 
photographs are incredibly moving, and 
her storytelling is raw and real. That 
kind of authenticity resonates with me,” 
Angie shares.

As she looks to the next five to ten years, 
she hopes to build Avenue at River 
Fox Realty into a powerhouse team 
while staying true to her core values. “I 
provide a thoughtful, no-pressure, high-
quality service tailored to my clients’ 
needs. I take the time to understand 
WHO they are as people and work in 
a way that best suits them. I know and 
love Richmond deeply, and that love 
drives everything I do.”

With nearly a decade in real estate and 
a lifetime of diverse experiences, Angie 
has one key piece of advice for those 
looking to make their mark: “I know 
it’s trite, but be authentic. You’ll attract 
clients who are a good fit, and the entire 
experience will be better.”

I am NOT a salesperson.
I like to be a matchmaker and trusted advisor 
who handles each and every transaction with 
great care and professionalism.
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Richmond Real Producers brought the 
heat with this year’s March Madness 
event! Hosted at Uptown Alley, the 

RICHMOND Real Producers’

PHOTOS BY PHILIP ANDREWS

EVENTS RECAP

MARCH MADNESS
MARCH 21, 2025

energy was high, the games were 
thrilling, and the networking was 
next level.

We’re so grateful for our sponsors — 
Blazer Heating, Air & Plumbing, Cavalier 
Moving, Hairfield Morton PLC Attorneys, 
and Atlantic Coast Settlement Services, 
Inc, and Kevin Torcia of Goosehead 
Insurance — whose support helped 
make this event a huge success.

Shout-out to River City Media and HD 
Bros. for capturing all the memorable 
moments. And to every agent 
and partner who showed up with 
enthusiasm — you made it magic.

Stay tuned — more unforgettable events 
are on the way!

For more information on all Richmond 

Real Producers events, please email us 

at info@richmondrealproducers.com. 
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Do you know a business that deserves a spot on this page?

Contact the Kristin Brindley team at Info@RichmondRealProducers.com

TRUSTED TRADES
Recommended Trade Services for the Richmond Real Estate Market 

MORE

PAINTING

FIRST CHAPIN PAINTING
(804) 381-3116

CLOSING GIFTS

STRATEGIC GIFTING
(313) 971-8312

StrategicGifting.com

WINDOW CLEANING

SEE THROUGH WINDOW 
CLEANING

(804) 464-7270
SeeThroughWindowCleaning.net

TERRITORY
TERRITORY

Know of a business that should
connect with the top real estate
agents in Richmond?

We take recommendations from YOU – our top agents –

on who should be named a preferred partner with Real

Producers. Refer your favorite vendor to us at

info@richmondrealproducers.com.

R I C H M O N D

SCAN ME
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Rank Name Office List 
Units

List Volume 
(Selling $)

Sold 
Units

Sell Volume 
(Buying $) 

Total 
Units

Total $

Disclaimer: Information based on MLS closed data as of April 4, 2025, for residential sales from January 1, 2025, to March 31, 2025, in Greater Richmond, 
Virginia, by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, Goochland, King William 
Counties. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data. Some 
teams may report each agent individually.

TOP 100 STANDINGS
Individual Closed Data as reported to the MLS from Jan. 1 to Mar. 31, 2025

Dankos, Gordon & Tucker, P.C.
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DankosGordon@DankosGordon.com

Bringing Comfort Home Since 1989

Licensed & Insured Technicians 
Emergency Services Available 24/7 • NATE Certified HVAC Company

804-277-2458 | blazerservice.com
HEATING - AC - PLUMBING - AIR QUALITY - WATER HEATERS

REAL
PRODUCER

SPECIAL
Free HVAC OR

Plumbing Inspection* 
Use for yourself,

or gift to a buyer!
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The Temps Are 
Heating Up!

Residential • Commercial
Home Builders

Property Management
Generator

Your Neighborhood Electrician
is Raising the Standard for Electrical Services

804-836-7914
SSElectricalRVA.com

Voted THE BEST by
Richmond Times-Dispatch
5 Years in a Row! 

Contact us today!

AGENTS:
Send us your

inspection report!
We will send an

electrical estimate!

"As a Real Estate agent, it's super important to have
contractors that are willing and able to come out and look 
at things before a deal closes. Shawn and his team had the 
most professional service and prompt scheduling."
- Camille Robinson

Over 1000 5-Star Reviews!
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Rank Name Office List 
Units

List Volume 
(Selling $)

Sold 
Units

Sell Volume 
(Buying $) 

Total 
Units

Total $

TOP 100 STANDINGS
Individual Closed Data as reported to the MLS from Jan. 1 to Mar. 31, 2025

Disclaimer: Information based on MLS closed data as of April 4, 2025, for residential sales from January 1, 2025, to March 31, 2025, in Greater Richmond, 
Virginia, by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, Goochland, King William 
Counties. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data. Some 
teams may report each agent individually.

Rank Name Office List 
Units

List Volume 
(Selling $)

Sold 
Units

Sell Volume 
(Buying $) 

Total 
Units

Total $

Title & Settlement Services in Central Virginia 
with CUSTOMER SERVICE being the #1 priority!

"Atlantic Coast is one of the most well-put-together and 
professional title companies that I've ever worked with, 

and I've been in the real estate industry for over 17 
years. They are always on top of things and their level 

of customer service is amazing!" 
- April Lane, Google Review

Call today to give your client's a FIVE-STAR homebuying experience!
(804) 541-6677 • ACSettlement.com • 2405 Dovercourt Drive, Midlothian, VA 23113

A DIFFERENT APPROACH TO REAL ESTATE CLOSINGS



Richmond Real Producers • 4544 • May 2025

MOVE YOUR CLIENT’S HOME
with our MOVING &

CLEANING SERVICES

MOVE YOUR CLIENT’S HOME
with our MOVING &

CLEANING SERVICES

CavalierCleanRVA.com
(804) 806-4494

CavalierMoving.com
(804) 404-8048

RISING STARS:
High-performing agents who’ve
been in real estate for less than
5 years.

PARTNERS:
Highly recommended and strongly
endorsed real estate and home
service providers.

TOP AGENTS:
Agents who perform in the top 500 in
the market and have an interesting or
inspirational story to tell. 

Be Featured in
Real Producers

WHO WE FEATURE:

Scan the QR Code or send an email to info@richmondrealproducers.com to nominate.

Apply for you or someone you know to be featured in an upcoming article. 

R I C H M O N D

SCAN ME

TOP 100 STANDINGS
Individual Closed Data as reported to the MLS from Jan. 1 to Mar. 31, 2025
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Disclaimer: Information based on MLS closed data as of April 4, 2025, for residential sales from January 1, 2025, to March 31, 2025, in Greater Richmond, 
Virginia, by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, Goochland, King William 
Counties. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data. Some 
teams may report each agent individually.
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(804) 840-1563  |  contact@diladesign.com  |  www.diladesign.com

This May, let your home SHINE - just like our heroes. 
In honor of Memorial Day, we're offering a 10% discount on vacant home stagings for veterans, 

military personnel, and their families.

Contact us this month to take 
advantage of this special offer!
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Impress Potential Buyers with Home Staging!


���	�����	����
Call to schedule your staging today!

(804) 651-2157 | HardestyHomesLLC.com/Staging
Amanda@HardestyHomesLLC.com

R E A L  P R O D U C E R S  S P E C I A L !

$1,350 / 3 spaces + kitchen & baths

$1,500 / 5 spaces + kitchen & baths

Ask about our luxury upgrade / $500

3 0  D A Y S  R E N T A L ,  S E T U P  &  R E M O VA L



9151 Currency St.
Irving, TX 75063


