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COLDWELL BANKER REALTY
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INSIDE:

NECTING. ELEVATING. INSPIRING. .




Our homebuyers don’t have to
pay current market interest rates

%) O

At no cost to the Buyer or the Seller, After closing, we offer a Refinance
we will lock in the interest rate at Certificate that offers a true no-cost
1%lower than the market rate for refinance when rates drop or when
the first year of the loan. a refinance is needed.

E!J'}E Visit us online or call us

é/m at: 720-990-3687
Originating Branch Manager
720-990-3687

NMLS1458088
ryan.lendrum@ccm.com

LENDRUM TEAM
CROSSCOUNTRY MORTGAGE™

Equal Housing Opportunity. All loans subject to underwriting approval. Certain Restrictions apply. Call for details. (www.nmlsconsumeraccess.org) CrossCountry
Mortgage, LLC NMLS3029 REFINANCE CERTIFICATE TERMS & CONDITIONS: Certificate available for first lien mortgage purchase money loans only. Certificate can only
be redeemed by closing a loan with the Lendrum Team in the Loveland, CO branch of CrossCountry Mortgage, LLC. Certificate will be redeemed at closing in the form
of a $3,000 lender credit. Borrower cannot receive cash at closing. Approval subject to CrossCountry Mortgage, mortgage insurance, and loan purchase underwriting
guidelines and property approval for loan. The certificate is available only on loans originated through completed residential mortgage loan applications received
directly by CrossCountry Mortgage. Loan program terms and conditions are subject to change without notice. Certificate must be presented with an application for a
residential mortgage loan. Reproductions of this offer will not be accepted. Only one certificate per loan transaction will be accepted. Certificate has no cash value.
Certificate will be rescinded if the borrower elects to cancel the loan transaction or the conditions for sale of the loan change. CrossCountry Mortgage, LLC has the right
to accept, decline, or limit the use of any discount or offer.

NORTHERN COLORADO'S
MOST TRUSTED REAL ESTATE

ROOFING PARTNER
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" Sells

Sell Your Home

for More, Faster

Unlook 15-20% more equity from your home
with a hassle-free renovation.

%

LI
=)

~ I NOCO Roofing

40+ Yeors of Expenence
in Northern Colorado

wiwnw, MOCORoofing. com
(970) 223~

# It Works
Tell Us About

WSEHT

Renovate Today,

Expert Design,

Project

L TN h

Chat with Steve & Thalyta (970) 430 - 5266

Your Northern Colorado Renovation Experts stave

enovationsells.com renovationsells.com
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Face Rejuventation

Body Sculpting &
Contouring

Fillers & Injectables
Medical Weight Loss

- fnspecﬂons Over .Coffee
M e et Yo “ r I “s p e ctn r fngpgcfgr Jgrry Fﬂrsyfh_g

R =cuipt What brought you to this field?

For many years, | ran a large home appraisal branch. | was ready for a change and

y oL _ .
T a knew | wanted to do something where | could stay connected with the client
L relationships I'd built over the years, which brought me to my job as a home

inspector.

What do you love about your work?

| love being out in the field (not at a desk), meeting and working with great people and
seeing interesting properties.

Fun facts:

My wife and | have been married for 19 years, and we have three sons who play many
w ' 4 | A ’ sports throughout the year. | enjoy hunting, fishing, skiing, being outdoors, and spending
time with my family. | also coach football and lacrosse.

L OFRIC] 720845 JAVA (5262)
9 7 O . 4 8 2 .1 8 8 9 Xa Nna d ume d S p a.com %ﬁ Frontrangeeinspectionsovercoffee.com
[=] ] InspectionsOverCoffee.com

2105 Bighorn Dr., Suite 104, Fort Collins



First Western Trust
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14 Partner Spotlight: First Western Trust
20 REALTOR® Spotlight: Dustin Khaffaji
26 Standout REALTOR®: Mitch Benner
20 Dustin Khaffaji 26 Mitch Benner 34 Cover Story: Jess Gallegos
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FORT COLLINS

Express
Turnaround

On Budget

Hassle-Free,
Mess-Free

Satisfaction
Guaranteed

SELL READY SERVICES

You're trying to sell a home
quickly and we’re here to help! 970-230-3924

If you are interested in nominating people for certain stories, please email us at: mary.burrell@realproducersmag.com

6 - May 2025

? PAINTING % INSTALLATION %}B OTHER SERVICES

¢ Interior Painting ¢ Ceiling Fans -« Pressure Washing

e Exterior Painting : e Light Fixtures .« Drywall Repair

« Touch Up Painting : « Doors, Door Knobs, -« Trash Haul/Removal

e Deck, Fence, & & Cabinet Hardware : Replace Light Bulbs,
Door Staining Baseboard/Window i Filers, Vents, or

Sills Replacement Smoke Detectors




BODY20

FORT COLLINS

STEPINTO® YOU

Mary Burrell
Owner/Publisher
970-732-0469

Madison Coble
Editor In Chief

”l N

Jacki Donaldson
Ad Strategist
Writer

Candace Braden
Event Coordinator

20 MIN TECHNOLOGY
ENHANCED WORKOUT

ONE-DN-ONE TRAINING
LOW IMPACT. LOW STRAIN.

INCREASE ENERGY + METABOLISM

REDUCE FAT + CELLULITE
ENHANCE MUSCLE DEFINITION.

Alyssa Benson Erin Waynick Kate Shelton IMPROVE POSTURE
Director of Operations Photographer Writer
Photographer RELIEVE BODY PAIN
Social Media Coordinator =3
LESS TIME. MORE RESULTS. g P
)

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 !
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers == h E
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the g_.lr DSGJJEDB

publisher may be held liable or responsible for business practices of these companies.

Cottage Homes
inFort %Iliqs
from the —

8 - May 2025

3519 E HARMONY RD #1520

FORTCOLLINSSOUTH®BODY20.COM

AWAKEN
STRENGTH

EMS TECHNOLOGY MIMICS
YOUR BRAIN'S WORKOUT
SIGNALS. COMBINED WITH ONE-
ON-ONE TRAINING, BODY 20
DELIVERS A LOW IMPACT, 20-
MINUTE WORKOUT. ACTIVATING
90% OF YOUR MUSCLE MASS,
COMPARED TO 30-70%

IN TRADITIONAL TRAINING.

BOOK A FREE SESSION® &
BODY COMPOSITION SCAN

MEASURE
PROGRESS

GO BEYOND THE SCALE WITH
MEDICAL GRADE BODY
COMPOSITION SCANS.

PROVIDING A COMPREHENSIVE

VIEW OF INTERNAL HEALTH,

TO IDENTIFY STRENGTHS +
WEAKNESSES AND CREATE A
FLAN TAILORED TO YOUR BODY
TYPE AND GDALS.

=

LIVE YOUR
BEST LIFE

TIME IS THE REAL CURRENCY
AROUND HERE, THERE JUST ISN'T
ENOUGH OF IT. STEP INTO THE
FUTURE, AND REDEFINE YOUR LIFE.

" AS A WORKING PROFESSIONAL
IT'S GREAT TO BE IN AND OUT IN
20 MINUTES. YOU SAVE TIME
WITHOUT SACRIFICING RESULTS "

BOBBY B - FORT COLLINS, CO

N 'En‘n;

|

\



Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

ACCOUNTING/
BOOKS/ PAYROLL
Satellite Strategies
Steven Davis

(970) 235-2009
satellite-strategies.com

AUTO SALES

Centennial Leasing & Sales
of Northern Colorado
Wolfgang Sanchez

(970) 342-3267
fortcollins.clscars.com

BAKERY/CATERING
Boozee Treats
Debra Mills

(970) 889-26M
boozeetreats.com

BUILDING CONSULTANTS
HomeWrights

Bill Beach

(719) 641-7252
homewrights.com

CATERING

Fresh Plate Catering
Tracie Hartman

(970) 461-1134
freshplatecatering.com

CIGARETTE ODOR REMOVAL
1-800 WATER DAMAGE

of Northern Colorado

(970) 716-7701
1800waterdamage.com/
northern-colorado

CLOSING GIFTS

Athena Nicole Photography
Athena Henzler

(404) 610-6210
AthenaNicole.com

CONCRETE RESURFACING
Rubberstone Solutions
Ryan Benson

(970) 820-8088
rubberstonesolutions.com

CUSTOM BUILDER
Level Design Build
(720) 807-1891
leveldesignbuild.com

10 - May 2025

FINANCIAL ADVISOR
Country Financial

Jason Percha

(970) 669-1263
advisors.countryfinancial.com/
usa/co/loveland/jason-percha

FITNESS

Body20

(720) 670-7203
body20.com/location/fort-collins

FLOORING & DESIGN
Northern Colorado Carpets
Derek Krasuski

(970) 226-6800
www.northerncolorado
carpets.com

FLOORING, TILE/
STONE,WINDOW TREATMENTS
Loveland Design Carpet

One Floor & Home

Christy Gettman

(970) 682-3989
www.lovelanddesign.com/

HANDYMAN /

PROPERTY MAINTENANCE
Rental Ready & Maintenance
Jeremy Holden

(720) 998-9508
RentalReadyCO.com

HOME BUILDER
Hartford Homes
Nicole Curtis
(720) 233-7137
hartfordco.com

HOME INSPECTION
Inspections Over Coffee
Bryan Zenner

(720) 845-5282
InspectionsOverCoffee.com

Kick A-Z Home Inspections
Christina Faulkenburg

(720) 726-7193
kicka-zhomeinspections.com

HOME PREPARATION
SERVICES
HomeStretch - Fort
Collins (NoCo)

(970) 889-1386
www.home-stretch.com/
ftcollins-loveland

HOME WARRANTY

Blue Ribbon Home Warranty
Desiree Landt

(970) 773-1370
BlueRibbonHomeWarranty.com

First American Home Warranty
Kyle Arenson

(970) 404-5099
firstamrealestate.com

HVAC SERVICES

Metal Mechanics Inc.
Michelle Culp

(970) 203-9954
metalmechanicshvac.com

INSURANCE BROKER
Country Financial

Jason Percha

(970) 669-1263
advisors.countryfinancial.com/
usa/co/loveland/jason-percha

Summit Insurance

BJ Hill

(970) 667-9133
mysummitinsuranceagency.com

JUNK REMOVAL / DEMOLITION
Hulk Addicts Hauling

and Junk Removal

Mike Howard

(970) 381-1176
hulkaddictsjunk.com

LABOR FOR HIRE, MOVING
& LANDSCAPING
Laborjack

(970) 690-7709
www.Laborjack.com

MASTER PLANNED
COMMUNITY
Kinston at Centerra
Pam Avirett

(303) 309-4810
centerra.com/kinston

MED SPA: AESTHETICS/
HORMONES/WEIGHT LOSS
Xanadu Med Spa

Mark Koepsell

(970) 482-1889
xanadumedspa.com

MORTGAGE / BANKING
FirstBank

Matt Offutt

(970) 282-3931
efirstbank.com

Mountain Valley Bank
Chris Coley

(970) 416-3353
bankmvb.com

MORTGAGES

Altitude Home Mortgage
Ken Schmidt

(970) 576-8473
AltitudeHomeMortgage.com

CrossCountry Mortgage

Sarah Dick

(970) 549-6223
www.crosscountrymortgage.com/
ryan-lendrum

First Western Trust Bank
Justin Crowley

(970) 407-3100
myfw.com/mortgage-services

Guild Mortgage

Ryan Abrahamson

(970) 530-0470
branches.guildmortgage.com/co/
fortcollins

Velocity Lending
Josh Lyon

(970) 460-6677
NoColLending.com

PAINTER

That 1 Painter Fort Collins
(970) 230-3924
thatlpainter.com/fort-collins

PHOTO BOOTH RENTAL
Bumblebee Photobooth
Stephanie Woodard
(970) 215-2676
bumblebeepb.com

REAL ESTATE & PORTRAIT
PHOTOGRAPHY

Erin Waynick Photography
Erin Waynick

(970) 217-9010
erinwaynickphoto.com

REMODELER
Renovation Sells
Northern Colorado
Steve Swanson
(970) 818-5667
renovationsells.com/
northern-colorado

ROOFING

NOCO Roofing
Troy Jennings
(970) 223-7663
NOCOroofing.com

Roof Source LLC
Brendan O’Keefe

(970) 691-0845
coloradoroofsource.com

RURAL MORTGAGES
Rural 1st

Kaleb Barton

(970) 896-6323
Rurallst.com

TITLE COMPANY
Chicago Title of Colorado
- Northern Colorado
Ryan Martin

(970) 666-7300
colorado.ctic.co

First American Title
Debra Myers

(970) 658-4685
firstamcolorado.com

Land Title Guarantee Company
Adrien Ruckle

(970) 420-3156

ltgc.com

TREE & SHRUB SERVICES
Northern Colorado Tree Service
James Gosser

(970) 775-8877
northerncoloradotreeservice.com

WATER DAMAGE
RESTORATION

1-800 WATER DAMAGE
of Northern Colorado
Bryson Baker

(970) 716-7701
1800waterdamage.com/
northern-colorado

LENDING

VQV VELOCITY

Mortgages as Comforting
as a Mother's Love

E

JOSH LYON
OWNER, LOAN OFFICER
(970) 460-6677
Josh@Nocolending.com

DAKOTA BURKE

LOAN MANAGER

(970) 460-6677
Dakota@nocolending.com

nocolending.com | @VelocityLending on socials
NMLS 790025 | MLO 1005506539

NoCo Real Producers - 11



Let’s Grow
Together

Team work makes the dream work,
send us your best today!

Nominate a fellow agent to be featured in the magazine or refer your favorite
vendor to join the Real Producers community! Scan the QR code to get started.

Your Local Resource

Kyle Arenson
- 970.404.5099
ka renson@fi rstam.com

Need a Mother's
Day Gift?

This year, give mom the gift of home
warranty coverage! Our robust plans
provide the budget protection and peace
of mind she'll appreciate all year ‘round.

Contact me for details.

| i
-.&v' =

firstamrealestate.com First American “Protecting Client
Phone Orders: 800.444.9030 Home Warranty Relationships, Budget

and Time”

JUNK REMOVAL, DEMOLITION
& ROLLOFF DUMPSTERS

Visit Our Website
hulkaddictsjunk.com

@ aAppliances @ Demalition
@ Yard Waste @ Rall-Off Dumpsters
@ Construction Debris @ Free Estimates

12 - May 2025

& TIME TO MAKE YOUR T .4 i
P CLIENT'S DREAM HOMER REALITY.

-ﬂ‘: . il g ——l s ". .

Closer to What Matters

. n
«

i Constructiontiodns - Lot Loans = Land Loans + Home Loans SOARET] leam more b gl

When your client’s goal is to get Closer to What Matters®, we're ready to help them get started.

Austin Griffith Kaleb Barton
Rural 1% Loan Officer Rural 1* Loan Officer
NMLS 25362251 720.241.2302 NMLS 2190484 | 970.896.6323
Austin.Griffithi@Rurallst.com Kaleb.Barton@Rurallst.com
Loans subgect to credit approval. Rural 197 is a tradename and Rural 1%, the RellingHills Window con. Rural Logic, and Closer to \What Malters are @
exchusive trademarks of Farm Credit Mid America. NMLS 407245, Rural 1" products are avallable to consumers within the territories of participating

Farm Credit System Associations. Equal Housing Lender Lot

80 7l Slepieny

SALES REPRESENTATIVE -
— N Matt.Stephens@ctt.com | 8, 970-373-9775 AN EE

FUN FACTS ABOUT MATT:

« COLORADO NATIVE. | HAVE LIVED EVERYWHERE ON THE FRONT RANGE AND SPENT SOME TIME LIVING IN THE
MOUNTAINS. GLENWOOD SPRINGS AND BASALT.

« 1 DO VOLUNTEER COACHING FOR THE LHS GIRLS AND GUYS GOLF TEAMS.

« IHAVE A LOVE FOR OLDER VEHICLES AND LOVE WORKING ON THEM. SOMETHING SPECIAL ABOUT TAKING CARE OF
SOMETHING OLD.

« I REALLY ENJOY COOKING. | AM TRYING TO GET BETTER AT COOKING THAN MY MOM. FRENCH ONION SOUP IS MY
FAVORITE THING TO MAKE.

« LIST OF ACTIVITIES | ENJOY: GOLFING, COOKING, OFF-ROADING, WORKING ON VEHICLES, FLY FISHING, CAMPING.

CLIENT TESTIMONIAL:

“I HAVE KNOWN MATT FOR OVER 12 YEARS AND GOT TO WORK WITH HIM FOR ABOUT THREE OF THOSE. | CAN SPEAK
TO HIS CHARACTER AND WOULD SAY HE IS DRIVEN, ADAPTABLE, AND FUN TO WORK WITH. HE HAS ALWAYS
ACCELERATED IN WHATEVER POSITION HE IS IN. HE WILL QUICKLY BECOME AN ASSET TO ANY TEAM HE IS INVOLVED
IN AND A RESOURCE IN THE AREA FOR THE CUSTOMERS HE SERVES. | LOOK FORWARD TO SEEING HIM GROW AS A
SALES PROFESSIONAL IN HIS NEW ROLE AT CHICAGO TITLE.

—SALES MANAGER AT RTC RESTORATION AND ROOFING, COLE HICKERT

NoCo Real Producers - 13
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The Importance of Home

BY KATE SHELTON
PHOTOS BY A.B. CONSULTING NOCO

“My four-year-old, Mia, was recently
diagnosed with Type-I Diabetes. It’s a
tough disease and we’re focused on
finding the best way to manage it for
her. This experience has given me a
new perspective on life and it’s made
me recommit to my priorities. ” said
Justin Crowley, a Senior Mortgage
Loan Originator at First Western Trust
in Fort Collins.

Justin notes that this whole experience
has changed the way he works. “It’s
been an incredible refresher about the
importance of the place we call ‘home,”
he said. “Every family has challenges

to face. If I can make the home-buying
process easier and take one thing off
their plate, I'm going to. If I can help
someone get into an affordable, suitable
house, 'm going to do everything in my
power to make it happen.”

You don’t have to talk to Justin for long
to know that he’s committed to his
family, team, and his clients. He works
with integrity and his goal is to help as
many people as he can. Justin is an asset
to many; it’s no surprise he’s one of the
top originators in our area.

Despite his incredible success, Justin
admits he fell into this business by
accident. “I was 19 - fixing computers
and providing basic IT services. I was
also working at a mortgage company,
just trying to make ends meet. When
9/11 happened, all my computer work
dried up overnight. I was worried
about paying my bills, so when I heard
someone at the mortgage office say they
needed an assistant, I asked if I could
have the job,” Justin said with a laugh. “I
don’t know why but they took a chance
on me. I'm so glad they did.”

Justin has now been in the industry for

23 years, 15 of those at First Western
Trust. “They’re a very impressive
Colorado-based private wealth
management bank,” he said. “I know

that I can trust my clients’ financial
futures with First Western and that’s not
something I would ever compromise on.”

With the support of his team, Justin has
closed over 8,000 deals in his career — an
impressive feat. “When I first started, a
mentor told me to not focus on simply
being the biggest producer, but rather,
to become the expert that everyone
knows and trusts, and the business will
come naturally.” Justin knows the ins
and outs of the business and can help
his clients through nearly any kind of
transaction in Colorado or beyond.

Justin lends in all 50 states, with roughly
30% of his business taking place outside
of Northern Colorado. He has done
nearly every kind of deal, but his two
niches include first-time buyers and
those looking to build a portfolio of
properties over time. “It’s the best of
both worlds,” he said. “I get to help
people who are just starting the process
and those who have big real estate goals.
It keeps me on my toes and allows me to
get creative.”

His team makes it all possible. Luke
Kingsley has been with Justin for nearly
15 years. Justin calls Luke his “right
hand.” Loan Assistant, Rachael Anstett
has been working with the team since
2021. She helps manage all the behind-
the-scenes work to keep transactions
running smoothly. Alex Giuliani has
been in the business for many years;

he joined Justin in 2023 and serves as

“I know how important
homes are. I'm not going
anywhere. I'm here to
support my clients and
the agents I serve,”

NoCo Real Producers - 15



their customer-facing assistant to ensure
satisfaction remains high.

“These people take care of our clients.
They’re sharp and they care. They’re
very attentive, reliable, and responsive.
It can be hard to find any of those
characteristics, but they have all three.
Our clients are lucky to have them.”

Buying a home can be a stressful
process, but their team is focused on
making it as seamless as possible. “Our
team works hard to make things easy
and efficient for our clients. We take
applications over the phone instead

of sending someone to a frustrating
online portal. We answer the phone
and we make sure they understand
every bit of the process. We reduce the
stress where we can,” he said. With
hundreds of positive reviews, Justin’s
method works. His clients and real

16 - May 2025

estate agents love working with the
First Western team.

Even in the face of her diagnosis, Mia
and the rest of the family are thriving.
Justin says, quite proudly, that she is,
“The sweetest, most resilient human
being he’s ever known,” and she’s
challenged the rest of them to follow
suit. The situation has brought the
family closer and keeps everyone’s focus
on what’s important.

Justin and his wife, Ali, love to spend
time outside. They travel and sneak
to the lake or mountains when they
can. Their boys Max and Leo enjoy
sports and Justin eagerly coaches
their teams. Mia loves to dance and
sing. The family supports Respite
Care, an organization that provides
care for children with developmental
disabilities in Northern Colorado.

“These people take care of
our clients. They’re sharp
and they care. They’re
very attentive, reliable,
and responsive. It can be
hard o find any of those
characteristics, but they
have all three. Our clients
are lucky to have them.”

Justin remains just as committed to his
work as ever. “I know the importance
of my role, and I'm not going anywhere.
I'm here to support my clients and the
agents I serve.”

Connect with Justin by phone at 970.691.2214 or
email at Justin.Crowley @ myfw.com.

(370) 215-2676
(5 WWW BUMBLEBEEPB.COM
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“PHOTOBOOTH

ELEVATE YOUR EVENTS WITH OUR PREMIER PHOTO BOOTH.
WEDDINGS, BIRTHDAYS, CORPORATE EVENTS - WE'VE GOT
YOUR MOMENTS COVERED!

INQUIRE ABOUT OUR EXCLUSIVE PACKAGES TODAY.
8 NoCo's Best Spot to
> Get Down to Business.
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for Remote Work Wednesday
at HUB Cafe by Fresh Plate!

A m}[mnmc
970-461-1134
tracie @freshplatecatering.com | freshplatecatering.com
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Building a Better Future:

&ngrance Solutions for You & Your Glients™

_— Summ
allggg@%ﬁ@ ‘INSURAN

BJ Hill | Summit Insurance | Agency President

\'NE\VRICIHTSl

custom bomes

Money-Saving | OWNER-BUILDER PROGRAM
Time-Saving | TURNKEY PROGRAM

303-756-8870 | homewrights.com

18 - May 2025

The Only Home Warranty
That Calls Colorado Home

Trusted by REALTORS®, backed by
experience, and committed to protecting
what matters most.

Celebrating 40 years!

Delivering priceless peace e oy PR
of mind since 1985. ] ; H : =

Honest & affordable protection for
Colorado homeowners!

Ide B BlueRibhonHomeWarranty.com
Desiree (ameff  970-773-1370 | NoCo@brhw.com

BLUE RIBBON
HOME WARRANTY

NORTHERN COLORADO

m
‘T'REE SERVICE
970.775.8877

northerncoloradotreeservice.com

i‘q' Plant Health Care ¢ Expert Pruning
- Tree Removal e Stump Grinding

p—— Locally owned. Licensed and insured. =

Turn Your Client's Dream
Home Into a Work of Art

Watercolor prints
professionally wrapped +

delivered to your office
Turnaround time: 3-5 days!

ATHENANICOLE.COM - (404) 610-6210

v' 4in (’n;/ feajle
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PHOTOS BY ERIN

In real estate, connections
are everything. Like a

spider weaving an intricate
web, a skilled real estate
agent builds a network of
relationships—one satisfied
client, trusted colleague, and
glowing referral at a time.
Each thread strengthens the
foundation of the business,
organically and strategically
expanding opportunities.
For Dustin Khaffaji, every
handshake, conversation,
and closing is another strand
in a web of relationships,
ensuring that when someone
needs a home, his name is
the first that comes to mind.

“To be good at anything, you
must know people, connect,
and build rapport,” Dustin
shares, drawing parallels
between real estate and his
previous experiences as a
United States Marine Corps
combat veteran, federal

law enforcement officer,
insurance agency owner, and
oil field operations manager
and safety director. In law

ANCE

3Y JACKI DONALDSON
NICK PHOTOGRAPHY

enforcement, he cultivated
positive encounters with
suspects and criminals by
treating them with respect
and dignity. In insurance, he
served clients by carefully
listening and doing the right
thing, resulting in a 60%
close rate. In the military,
Dustin, who earned multiple
commendations for his
heroic actions, led with
discipline, adaptability, and
an unwavering commitment
to his team in high-pressure
environments. For the

past four years, he has
applied the same principles
of integrity, service, and
excellence to real estate.

Born and raised in Fort
Collins, Dustin graduated
high school in 1999 and
left for boot camp two
weeks later. By 20, he had
traveled to 23 countries
and was part of the initial
push into Iraq in 2003 as
an Aviation Ordnanceman
with HMLA-267, whose unit
logged more combat hours




than any other. After four
years of service, he returned
home, earned a business
management degree, and
became a federal agent. A
job-related injury led to his
medical retirement in 2015.
Dustin subsequently earned
a full law school scholarship
at Western Michigan
University but chose to stay
in Fort Collins when he and
his wife learned they were
expecting their youngest
child. He later worked in the
oil fields before purchasing
a Farmers Insurance agency
in 2018. Although he excelled
in insurance, he wasn’t

fond of spending his days

in an office. After hiring
someone to run the agency
in 2021, he found his true
passion. He explains, “I had
bought and sold properties
before as rentals and asked
myself, ‘Why am I not doing
real estate full-time? I
absolutely love this work.”
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By May 2021, Dustin was
working as an agent with
The Group, and in 2023,

he transitioned to RE/MAX
Alliance. Known as NOCO’s
Veteran REALTOR®, Dustin
has built his brand on
minimizing stress for his
clients. “If you hire me, I
do everything to ensure a

smooth process,” he remarks.

“My style is to answer
questions before clients
even think to ask them and
take their calls at any hour.
If they call at 11:00 p.m., I
answer. If calling me at that
time is important to them,
then it’s important to me.”
Dustin does not pressure
anyone to work with him,
preferring to partner

with those who genuinely
want to work with him.
“That’s a better transaction
overall,” he comments.

Dustin’s referral-based
business is a testament

to his ability to cultivate
lasting relationships, but

he emphasizes that success
didn’t come overnight. “My
first year, I did very well,”

he reflects. “In my first 90
days, I closed four deals. But
after that fast start, things
slowed down, especially after
COVID.” In his third year, the
market was tough, yet Dustin
hit his stride. At one point,
he juggled 13 transactions
simultaneously, ultimately
passing six listings to newer

“EVERYTHING
I’"'VE BEEN
THROUGH
HAS TAUGHT
ME THAT TIME
DOES HEAL.”

agents in a 50/50 split,
sharing the workload while
strengthening his network.

Now, entering his fourth
year, Dustin is seeing the
payoff of his long-term
approach, with multiple
closings underway and
more in the pipeline. In
addition, Dustin and his wife,
Mandy, an interior designer,
share a passion for flipping
houses. “I buy properties,
she makes them pretty, and
we sell them,” he describes.
Last year, they flipped eight
homes, and they’re already
working on their second
this year. Because family is
at the heart of everything
Dustin does, he ensures his
children—Dayvin (17), Ava
(13), Ella (11), and Allie (7)—
are involved in the flipping
business, letting them take
on small tasks to earn money.

In rare moments of free time,
Dustin loves to golf, take
family trips, and help fellow
veterans. “I enjoy working
with veterans and helping
them whenever I get the
chance,” he says. His journey
through multiple personal
and professional transitions
has shaped his perspective
on resilience and healing.
“Everything I've been
through has taught me that
time does heal,” he states.

Recently, Dustin took
another big step in his
career, selling his insurance
agency to focus entirely on
real estate and the network
he’s built. As his web
widens, he looks forward
to making a difference for
his clients, his family, his
community, and those he
encounters along the way.

Connect with Dustin at
dustink@remax.net.
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ANDOUT REALTOR®

Mitch

D

Benner Real Estate
by eXp Realty

BY JACKI DONALDSON
PHOTOS BY A.B. CONSULTING NOCO

itch Benner is the kind of
guy who lights up a room.
Whether working on a

construction site, building cell phone
towers for Verizon Wireless, guiding
clients through a real estate transaction,
or pouring into his family, friends, and
community, he brings an energy that
inspires living life to its fullest.

Mitch recalls his lightbulb moment a
year ago that sparked a passion and
redefined his purpose. In May 2024,

he woke from a dream with an idea so
vivid he had to write it down. The idea
was to amplify the voices of those who
had walked the difficult path of sobriety
and come out the other side stronger.
That dream became the foundation

of his podcast, Shattered Darkness.

Born in Ohio and raised in Loveland,
CO, Mitch had excelled in real estate
for 11 years before his fateful dream.
Earning his license in 2013 to build

a career in which his effort directly
influenced his success, he reflects on
the years he was closing more than
20 deals annually and enjoying the
rewards of his hard work. Behind the
scenes, though, Mitch was struggling
with the weight of alcohol addiction.
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Alcohol had become a constant for
Mitch, who began drinking at 19. When
one of his closest friends died by suicide
in 2021, Mitch spiraled. Fortunately,

the husband and father of two made
the life-changing decision to get sober
in November 2023 and again in July
2024, which altered the course of his
life and set him on a path to help others
facing similar battles. As the co-host

of the Shattered Darkness podcast

with his pal and go-to loan officer
Aaron Nelson (sober since 2016), Mitch
launched his platform in January 2025
for individuals in Northern Colorado to
share their sobriety journeys, bringing
light to an often-stigmatized topic.

66 I feel like change starts
to happen once you
start LIVING YOUR
PURPOSE and living

outside of yourself”

As the podcast gained traction, Mitch
and Aaron realized an even bigger
need within their industry. Thus, earlier
this year, they launched Clean and
Sober Connections. This networking
group provides space for real estate
professionals who want to engage in
meaningful connections without alcohol
at the center. Traditional networking
events often revolve around drinking,
leaving little room for those in recovery
or simply choosing a different path.

“I think the biggest issue right now

with the sobriety process is post-
rehab,” Mitch reveals. “We are trying

to put together something that has
longevity for folks, including us.”

What started as a small gathering of
three people quickly grew. By the second
meeting, 25 individuals showed up, and
before long, the network had expanded
to 40 committed members. Mitch and
Aaron hope to expand into outreach,
service, and fundraising efforts. “Our
goal is to really plug into the community
and reframe sobriety,” Mitch says.
“Getting sober is hard, but would it be
hard if our society supported it? We

want to clap people through this thing
and make sobriety a badge of honor.”

Just as Shattered Darkness and Clean
and Sober Connections are lifting folks
in the sobriety space, Mitch, as the
sober Broker/Owner of Benner Real
Estate by eXp Realty, is witnessing the
upward swing of his business. “At the
end of 2023, I started with eXp Realty to
rebrand myself post-sobriety,” he shares,
adding that his wife works alongside
him. “We are expecting to have our
best year since 2019.” Currently,

Mitch has $4.5 million in business on
the market. Aaron remarks that he

is also on his way to a record year.

Mitch credits his accomplishments in
real estate to building relationships,

and he names first-time homebuyers

as one of his favorite groups to serve.

“I love being able to hand people their
keys and see the expressions on their
faces,” he emphasizes. He also attributes
his triumphs to finding his God-given
purpose. “I feel like change starts to
happen once you start living your

Getting
sober is hard,
but would

it be hard if
our society
supported it?
We want to
clap people
through this
thing and
make sobriety
A BADGE OF
HONOR.”

purpose and living outside of yourself,”
he reveals. Mitch’s purpose—leading
through vulnerability to help recovering
alcoholics find their purpose—has no
limits, and he is committed in mind,
body, and spirit to lighting up rooms
across Northern Colorado and beyond.

Mitch’s journey has come full circle.
What began as a battle within himself
has transformed into a mission to
support others. Through the podcast,
networking group, and his continued
excellence in real estate, he is proving
that sobriety isn’t a limitation—it is a
new beginning. And as his vision for
the future evolves, one thing remains
clear: He is just getting started.

Tune in to the Shattered Darkness
podcast on YouTube or Spotify
and connect with Clean and Sober
Connections on Facebook.
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Colorado’s Most Trusted
Auto Broker

INVESTMENT LOANS

Whether you're a seasoned investor or S ' SPECIALIZING IN NEW,

CENTERRA

just planning to start an investment PRE-OWNED, COMMERCIAL,
; T & FLEET VEHICLES
portfolio, DSCR loans are growing in :
popularity. They allow the use of rental e s
income to qualify, without the need for (970)342-3267
. ” . wsanchez@centleasing.com
personal income verifications.

fortcollins.clscars.com

FICO Scores as Low as 620
Max LTV up to 80%

Loan Amounts up to $3 Million
No Personal Income Required

Short Term Rental & LLC Vesting OK
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Competitive

Interest Rates, AT,

often lower than -

conforming JUNE 7 MUS'[: FUUU FUN BIUEﬂWﬂYS NEW HUMES

investment rates

Join us as we celebrate Kinston's inspired offering of new homes. Come out
II A M '_'I P M and tour a variety of homes by our esteemed builders—something for just
about everyone in search of a new home:

Ken SC h m |dt 7 AL HEGHAHIGS |Nc. « Spacious semi-custom homes by Bridgewater Homes

Owner/ MLO - NMLS 306214 - LMB 100047960 . G X o i
970-576-8473 Heating & Cooling %% ET - Single-family and townhomes by David Weekley Homes
e e R EVENT - Single-family and paired homes by Richmond American Homes
Ken@AltitudeLoan.com Planned Service e Preventative Maintenance e Indoor Air Quality e Humidifiers
Ductwork e New Construction e Retrofit e Furnace Install & Repair E D ETﬂI LS
AC & Heat Pump e Install & Repair « Basement Finishes : ]
www.AlTITUDEHGMEMBRTGAGE.GOM Boilers e Mini Splits e In-floor Heating Then stick around for more fun at Hubbub at the Hub, 1-4pm. Featuring
@ T:'M“;;’z‘wmtf',tuylyx{‘é:fmt{E‘ZZJ‘LS‘Q%‘ZT;E‘"”‘ 970-203-9954 « www.metalmechanicshvac.com Explore homes of all kinds from the live music, cornhole, ping pong and family-friendly activities. Make a day
$400= to $1M+ at KinstonCenterracom of it at Kinston in Loveland.
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of Trusted Service in Northern Colorado!
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THE PERCHAAGENCY
NORTHERN COLORADOD

_COUNTRY
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./‘/ When it comes to insurance, you deserve
. coverage from a team you can trust. Let us help
you find the right protection for your future.

Honored to be recognized on WORLIVS BEST
Forbes’ 2024 list of the World’s LIFE INSERANCE
Best Life Insurance Companies! COMPYNIES

Because your peace of mind is our priority.

CountryFinancial.com/Jason.Percha
970-669-1263 | jason.percha@countryfinancial.com

f COUNTRY" Capital Company and Insurance Agents of COUNTRY Mutual Insurance Company* and COUNTRY Life Ins:
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RESTORING WHAT
MATTERS MOST"

% Your Full-Service Water Damage
N Restoration & Emergency Land TtlE

LA IANTED ©0M PaMY

Services Experts A T

Innovative. Trusted. Yours.

We are the leader in
title insurance across
Northern Colorado.

Residential & Commercial
324 /7 Emergency Services

Land Title Guarantee Company
345 E 271h Street, Loveland, CO 80538
870-663-3628
772 Whalers Way #100, Fort Colling, CO BOS25
970-282-3649
4617 W 20th Street #B, Graeley, CO BDG634
a70-339-9522

¢ Water Damage Restoration ¢ Mold Remediation
* Fire & Smoke Restoration ¢ Sewage Cleanup
 Sanitizing & Disinfecting * Cigarette Odor Removal

Contact us today for a FREE consultation

970-716-7701 ; r Visit us at Itgc.com

1800waterdamage.com/northern-colorado
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0 [he
-
care about them

and down the road. I take

 alotof pride in that because

I’'m invested in the people, not
the profit. And my clients can
sense that. They know I care
because I show up, I answer
my phone, 'm always working.
I pour my whole heart into
this,” said Jessica Gallegos, a

er just

the oIme mear ople
This business also helped ho

rough college. Jess attended
Colorado State University
where she got a dual degree in
psychology and criminology.

After college, she had a short stint

working as a flight attendant.
Jess quickly learned that she
wasn’t suited for that job, but it

Coldwell Banker Realty agent. 3 / . : did introduce her to her husband,
» . . g Kyle. Jess left the airline business
- Jessica, who j 3" '~ and moved into 911 dispatching.

that has cemented Jess as a top
Northern Colorado REALTOR®.

Jess grew up in Loveland. From
a young age, Jess watched her
mother work as a caretaker for

the elderly. As she g
ess helped‘mom as much
she could. Jess notes this
ikely where her passion
for helping others started.

With the help of their father,
Jess and her brother started a
lucrative lawn care business
when she was 15. This business
not only taught her the

the next decade, Jess
swered the call in people’s
most distra!ing moments. “That

job taught me so much,” she

said. “You hear people at their
worst and have to learn how
to help them immediately.”

“You have to be a center of calm
in their storm. You cannot freak
out, you have to keep the stress
level down, and you have to
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be good at multitasking. You
also have to contain people’s
emotions. These skills really
help me in real estate because
a lot of this job is managing the
stress and containing people’s
emotions,” she said. “I'm good
at real estate because I know

how to talk to people from all
walks of life. I know how to
help them through the storm.”

With a pilot husband and young
kids, Jess craved a more flexible
work schedule. She decided to
stick to her roots — helping people
through some of the biggest

BUT MORE THAN
ANYTHING, |
WANTED TO

AND | WANTED TO

HAVE AN EXCITING

JOB. REAL ESTATE IS
ALL OF THAT AND
MORE FOR ME.”

decisions of their lives. Jessica
earned her real estate license in
2018 and hit the ground running.

“I've always loved real estate.
I'love decorating and home
design, so I knew it would be a
good fit for me,” she said. “But
more than anything, I wanted
to help people and I wanted to
have an exciting job. Real estate
is all of that and more for me.”

In her first year, she hosted
dozens of open houses and got
all of her business from walk-ins.
“I'm able to have conversations
with anyone and I can get along
with just about everyone. I think
my background has given me the
skills to connect with my clients.
They can see that I truly care.”

Jess now works out of the
Coldwell Banker Realty office

in Johnstown. She loves the
culture and appreciates the
willing-to-help nature of her
colleagues. “It’s been a good move
for me and my business,” she
said. “I have been able to grow
and Jason Kingery is a great

business coach. Coldwell offers a lot
of resources for me and my clients.”

The majority of Jess’s business comes
from referrals. She closes upwards of
30 transactions a year and averages
$15-20 million in production. A
couple of years ago, Jess diversified
her business by becoming a Zillow
Premier Agent, which accounts

for a small part of her work.

“It’s a hustle,” she said. “It’s just
different than before. I work a lot but
it’s on my terms. I can be present with
my family and for my clients. I don’t
have a set schedule so I can manage
my time in a way that works for us.”

Despite it all, Jess still makes time
to give back and serve others. She
delivers Meals on Wheels every
Wednesday and loves her time
with her elderly friends. She also
volunteers at her kids’ schools.

Jess and her family love to travel
and spend time together. Jess makes
it to the gym nearly every day and
reads at least a book a week. Kyle is
a Southwest Airlines captain, and
they have three kids — Gavin (21),
Brooke (14), and Blake (9). Gavin

is following in his dad’s footsteps,
having graduated from flight school
as a commercial pilot. He now works
as a flight instructor while further
advancing his aviation career. Brooke
is in middle school and loves piano.
Blake is the firecracker of the family,
keeping them all on their toes.

“Right now, I'm just focused on my
family and my clients,” she said when
speaking of the future. “I've worked
hard since I was 15 and have no plans
to stop anytime soon. I don’t think

I'll ever retire from real estate.”

She feels lucky to be an agent in
Northern Colorado. “It’s a small group
of agents and we all know each other.
Everyone is nice, and we all have

our clients’ best interests at heart.

I really enjoy working together.”

CONNECT WITH JESS
AT JESSGALLEGOS
REALTOR@GMAIL.COM.

WHEN IT COMES
DOWN TO IT, NO
ONE CARES MORE
THAN ME. | CARE
ABOUT THE

NOT JUST THE
TRANSACTION. |
CARE ABOUT THEM
NOW AND DOWN
THE ROAD. | TAKE
A LOT OF PRIDE
IN THAT BECAUSE
I’'M INVESTED IN
THE PEOPLE, NOT
THE PROFIT.”
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SALES TEAM

TEAM MEMBER SPOTLIGHT

DE ANNA HARWOQOD
COLORADO MARKETING MAMAGER
720.418.8649 | dharwood @firstam.com

With aver 28 yvears in the title industry, De Anna brings extensive experience
in escrow, sales, and marketing. She specializes in developing cost-effective
marketing solutions using advanced tools and resources to help real estate
professionals scale their businesses. Alongside First American Title's Sales
Executives, De Anna is committed to being by your side every step of

the way—helping you build trust, reinforce your brand identity, and gain
recognition with cutting-edge products and services.

Qutside of work, De Anna enjoys nature, hiking, kayaking, and disc golfing.
She is passionate about advocating for her nephew on the spectrum. She

has a love for floral design and cherishes time spent with her husband, Plott
Hound dog, family, and friends.

NORTHERN COLORADO

First American Title™

Loveland Greeley Fort Collins

Whatever your resurfacing needs, Rubber Stone Solutions has the perfect product for you!

Our dedication to quality craftsmanship and customer satisfaction ensures that your property's surfaces
will provide safety, durability, and style you can be proud of for years to come.

RUBBER STONE

SOLUTIONS

af R&EER SIERRA
ENDURAFLAKE ) vUBA  WSTONE -
STONE AN STGE

e
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(970) 631-7336

www.rubberstonesolutions.com @rubberstonesolutions

Resurfacing The Way You Live, Work and Play.
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Your experts to home

May Your
Homeownership

Dreams Blossom .

We help you plant the seeds for a bright Loan Officer  iLoan Officer

' NMLS #729436 NMLS #901166
future. Let's grow your dreams together! 708.704.9416 970.568.2553

Call us today for your next home purchase or refinance!

O & @

Guild

mortgage

Ryan Abrahamson Torrie Barr Stacy Fridal . .
Branch Manager Loan Officer Loan Officer 1951 Wilmington Drive,
NMLS #295176 NMLS #401213 NMLS #289577 Suite 102,
970.222.9024 970.412.1170 970.219.1710 Fort Collins, CO 80528

Guild Mortgage Company; Equal Housing Opportunity; Company NMLS #3274, www.nmlsconsumeraccess.org/. For licensing information,
visitwww.guildmortgage.com/licensing. All loans subject to underwriter approval; terms and conditions may apply Subject to change without notice.
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LOVELAND DESIGN
CARPET ONE

FLOOR & HOME

Partner With
Us for Stunning
Floors & More

360 S. Lincoln Ave.,
Loveland

970.667.3590
LovelandDesign.com

m, (970) 691-0845

Col
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HOME PREPARATION
SERVICES

Value-added services to prepare homes for sale.
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How We’re Different.

Financing options available DR
Reduce stress for your clients '
Quickly get homes market-ready
Design & color suggestions

¢ 970-889-1386




A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

2025 — The Year of Change and Volatility

The Good, The Bad, and The Unknown

With the New Year in full swing, the mortgage industry has a lot
to contend with: Some good, some not-so-good, and a lot of
speculation as to how 2025 will shape up. If anything, it will be a
wild ride for us all.

On the positive end of the spectrum, conforming loan limits (the
point at which loans become a "Jumbo Mortgage") increased in
2025, to $806,500, a 5.2% increase over 2024. FHA loan limits
also increased, with Larimer County going up to $632,500 and
Weld County reaching $563,500.

Additionally, the Senate passed Bill S 3502, which aims to
prohibit the sale of "Trigger Leads" - Whereby a credit bureau
can sell a consumer's private contact information when a credit
report is pulled, without permission, and with no requirement to
report or limit the number of times it's sold. Buyers of these
Leads are primarily online-based telemarketers, looking to weasel
into a transaction with aggressive sales tactics and incessant calls
and texts. The bill awaits a House vote before becoming law.

Unfortunately, 2025 is also starting off with stubbornly high
interest rates, with the national average remaining slightly above
7.0% at the time of this writing. Forecasts and projections call for
elevated rates through mid-year, with huge variations between
year-end outlooks ranging from low-5s to mid-7s.

W FIRSTWeEstern

TRUST MORTGAGE

Lastly, with the new Administration taking over shortly after the
writing of this article, it's expected that there could be a push to
privatize Fannie Mae and Freddie Mac - The mortgage giants
responsible for roughly 2/3rds of all mortgages, who have been
in government conservatorship for most of the last two decades.
And while there could be some positive implications of such a
move, this change could remove the government guarantee on
mortgage bonds, adding more upward pressure on rates. Only
time will tell.

All-in-all, it's looking to be an extremely eventful year, and not for
the faint of heart. So strap in, and keep in touch with your
trusted mortgage resources - You're going to need them!

Justin Crowley

Sr. Loan Originator

970.691.2214 | justin.crowley@myfw.com

200 S. College Ave Ste 10, Fort Collins, CO 80524
NMLS ID 378544

8300+ Transactions & $2.55+ Billion
Personally Originated Since 2001

mortgage.myfw.com

Member

NMLS # 477166 @ FDIC



