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When Brittany Duncan
and her husband Donald
purchased their first house
in 2019, she loved the
process of touring homes.
She had been working

in the front office at a
doctor’s office and when
the COVID pandemic was
in its early stages, she
decided to leave and work
on getting her real estate
license. She was expecting
her second child at the
time and their babysitter
was immuno-compromised
and couldn’t risk the
exposure while Brittany
worked in the doctor’s
office and decided to quit.
Staying home with her

two children was the best
decision for their family.
She used that time to study
and when she took her
real estate test, the proctor
told her it was one of the
highest scores she had
seen; Brittany earned her
license in 2021.

She had been following The Top
Notch Home Team for a year and
loved what they were putting

out. She admits to being a little
“star-struck” and shied away from
interviewing with them at first.
Brittany spent several months
working for other brokerages

but hadn’t found her best fit yet.
She later decided to interview
with Stone Gable and the Top
Notch Home Team and has been
with them for three years now.
Through this experience, Brittany
learned the importance of finding
the right fit and aligning with
others whose beliefs are aligned
with hers, whose approach to
working with leads plays to

her strengths, who practice an
open-door policy, and where she
feels supported and valued.

Brittany is proud that she sold
five homes during her first year,
basically on her own, and is
forever grateful for the friends
and clients who trusted her in
those early days. She learned
an early lesson: not to be a
“secret agent.” She wishes she
would have been more willing
to share with her sphere that
she was venturing into real

estate. Now, Brittany still enjoys
touring homes, but is even more
passionate about seeing the
look in her clients’ eyes when
they find “the one.” She loves
being there for such a huge
milestone and guiding people
through the process, whether
her clients are buying or selling.

Brittany met her husband Donald,
an Army vet, online and it was
truly love at first sight. They were
married within three weeks of
dating and recently celebrated
their 11th anniversary. The
Duncans have two daughters:
Payton, age 9, and Rylee, age

4. Being a movie buff, Brittany
chose her daughter’s names
from movies. The Duncans love
spending time together and with
their closest friends who are

like family. They enjoy playing
games, barbecuing (even in the
snow!), fishing, and watching
movies. Brittany’s favorite genre
is Fantasy/Super Hero Fiction
and she is currently obsessed
with Wicked, Marvel, and
especially Harry Potter. Rylee

is in preschool half-days and
frequently accompanies Mom at
work. When she was an infant,
Rylee wore a shirt that said
“REALTOR® IN TRAINING.”

Their eldest daughter Payton was
born with two disabilities, one
being a bone disease. Payton has
two limbs that are shorter than
the others and wears a shoe lift.
Brittany is her daughter’s parent
CNA and they are hoping that
beginning next year, Payton will
undergo lengthening surgeries,
which will require her to be

in a wheelchair for several
months. When they purchased
their home, they didn’t take

her future medical needs into
consideration, which in turn

has made Brittany have buyer’s
remorse. The bedrooms and
bathrooms of their home are

all on the second floor, which
will make it difficult to assist
her daughter on a daily basis.
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er than rushing them
pose a home, it’s more
portant to Brittany to
‘be patient and work on the
client’s time, so they find

a home they love and that
will meet their needs.”

Her family’s experience with this
has inspired Brittany to approach
her clients’ needs differently.

She looks beyond their current
needs to consider potential future
needs. If clients mention that
there is a potential for a future
life-changing event, like a parent
moving in or a family member
anticipating a medical procedure,
Brittany keeps that in mind
throughout the search process.
As they tour homes, she asks
them, “If the possibility becomes
a reality, will this house work

for you?” Rather than rushing
them to choose a home, it’s more
important to Brittany to be patient
and work on the client’s time, so
they find a home they love and
that will meet their needs. She
doesn’t want her clients to regret
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a purchase later and really makes
an effort to help them circumvent
any potential issues. She desires

a quality of life for the whole
family that allows for potential
future changes. Brittany hopes

to expand this specialization in
the future and help people with
disabilities find Accessible homes.

Brittany is very empathetic and
patient with her clients and
believes that everyone deserves
to be treated well, regardless

of their price point. She is
proud that she has won awards
acknowledging her for being a
great team player because she
truly embodies this. She won
the Team Player award at Stone
Gable after her second year there
and was nominated for the Real
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Producers Team Player award,
the same year. She is honored
that these accolades affirm

that others see the goodness in
her heart and experience her
as she strives to be. Brittany
feels honored to be featured

in Real Producers, and sees it

as a reflection of her amazing
clients and supportive team.
She’s grateful for the opportunity
to do what she loves every day.
As one who has sometimes
been hard on herself, these
acknowledgments help her know
that she is doing better than she
sometimes admits and that her
self-belief and self-confidence
have grown. Brittany truly has
the heart to help others in any
way she can; she knows that
this is part of her life purpose.
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Inspections Over Coffee
Inspector Jerry Forsythe

Meet Your Inspector

What brought you to this field?

For many years, | ran a large home appraisal branch. | was ready for a change and
knew | wanted to do something where | could stay connected with the client
relationships I'd built over the years, which brought me to my job as a home
inspector.

What do you love about your work?

| love being out in the field (not at a desk), meeting and working with great people and
seeing interesting properties.

Fun facts;

My wife and | have been married for 19 years, and we have three sons who play many
sports throughout the year. | enjoy hunting, fishing, skiing, being outdoors, and spending
time with my family. | alse coach football and lacrosse.

720-845-JAVA (5282)

Frontrangeeinspectionsovercoffee.com

InspectionsOverCoffee.com



That 1 Painter's
“Sell Ready Services”
can help
boost your home's

appeal and value
for a quick sale.

Our team knows what buyers are looking for
and will get your property in prime condition to
attract serious offers. Let us make your home
stand out!

Iil THAT 1 PAINTER

17

GET A FREE ESTIMATE
IN 24 HOURS

(719) 491-7031

[=]

INTERIOR & EXTERIOR PAINTING ¢ CARPENTRY ¢ POPCORN CEILING REMOVAL
ODOR REMOVAL +« DECK STAINING ¢« PRESSURE WASHING

— |
| Brick and Mortar Home Inspectlons, alues the
relationships we create with our agents and clients!
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C4%8Bay Photogfaphy

Ei54E | ONLINE
VAT | i | SCHEDULING
Speak to our customer care team at IJE E M A D E E ASY
719-648-2835

Brick and Mortar
HOME INSPECTIONS, INC
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"CASA BAY

PHOTOGRAPHY

BRANDING
PHOTOGRAPHY
THAT MAKES SENSE

LET'S PLAN YOUR
BRANDING SESSION!

1.5 hour studio photography

Up to 5 outfit changes

Pick your favorites right after the session
Pay per photo or choose a collection
Optional retouching

Private gallery

Print release

LET'S REFRESH YOUR BRAND WITH

HEADSHOT

» 30 minutes of studio photography

« Up to 2 outfits changes

» Pick your images right after the session
» 2 finalized digital images of your choice
« Optional retouching

» Private gallery

» Print release

asabayphotography.com (5417) 213 5435 scheduling@casabayphotography.com
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Sumer Liebold followed
the footsteps of her
grandmother into a

real estate career. She
grew up in the small
town of Gunnison,

CO then accepted a
full-ride scholarship to
p]ay basketball at Mesa
State University. After
three years at Mesa, she
relocated to UCCS where
she graduated with a

Business and Marketing

degree. During her time

at UCCS she worked
at the Broadmoor Golf

Club, where she met her

husband Eric, a then golf
pro for the hotel. After

Rachel M Sullivan Photography

In its early days, 8z was an online
leads company which was pivotal
in launching her real estate
career. Sumer quickly learned
that she preferred building a
personal sphere over working

challenging for these old homes
to pass inspections, but Sumer
loves that every home has a
story with multiple chapters. She
shared, “Many of these homes
have been in families for years; I
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Casa Bay Photography

Keys for nine months,

working at an upscale
private island boutique
hotel, then traveled the
east coast and Northern
Michigan for the rest

of the year. When they
returned to Colorado,
Sumer’s older brother
encouraged her to launch
a corporate housing
business, which she did in
2007. Noticing that many
of her clients were fully
relocating to Colorado
Springs she decided to get
her real estate license to
better serve them as they
transitioned from renting
to buying their new home.
She decided to make real
estate her full-time career
in 2010 and ultimately
joined 8z Real Estate. She
still manages a few of her
own furnished rentals.

been important to her. She loves
investing in deeper connections
and building relationships

to build her business. She
shared that the best part of this
business is the lifelong friends
she has been able to make.

Real estate is a family business for
Sumer. Her grandmother sold real
estate on the western slope until
she passed last year, and was
named REALTOR® of the Year
when she was 84. Her brother,
aunt and cousin all sell as well.

In fact, it was with her cousin
Candice Graham that she started
the Colorado Springs branch

of 8z in 2010. Both have since
become partners in the company.
Sumer added, “I love that 8z has

a small family culture but is also

a collaborative, high producing
environment that is full of
professional, full-time agents.”

Sumer’s true passion is selling
the old historic homes in the
Old North End and on the West
side. She admits that it can be

home. “These buyers are into
that historic charm, so sharing
the story is an important part of
the sales process.” Sometimes,
Sumer includes tidbits about the
home’s history by placing plaques
throughout the house, pointing
out an interesting historical fact
or what’s original to the house.
Sumer and her family have
lived in the Old North End since
2010 and can’t imagine living
anywhere else. “The kids can
play with all the neighborhood
kids, riding their bikes and
playing basketball in the street.
It’s the ideal place to raise our
kids.” Sumer ran the Old North
End events committee for a few
years and is still an integral
part of community events.

Sumer and Eric currently have
three children. Their oldest Claire
is a freshman in high school,

and they have two sons - Jack

is in middle school and Bennett

is a second grader. In 2015, the
Liebolds suffered a full term
stillbirth of their daughter, Emilie
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Hope. Shortly after, Sumer’s

dad passed away from cancer at
the age of 54. These losses have
shaped their family life and

how they choose to live - putting
family and living life to its fullest
as their top priorities. “The

only gift that comes from such
profound loss, is the ability to be
grateful for every day we have
here and to take advantage of it.
We want our kids to see the world
and are spending ten weeks in
Europe this summer. We only
have a small window of time to
spend with them, so we are doing
it!!” The Liebolds’ other family
member is their Goldendoodle
Leland, named after a small town
in Northern Michigan they love
to visit in the summer. When
they are not busy with the kids’
sports, this family enjoys time at
their home in Breckenridge to ski,
hike, and mountain bike. Sumer
also loves coaching the kids’
recreational basketball teams.

Giving back to the community has
always been a priority for Sumer
and Eric. In 2013, they launched
Couples who Care, a quarterly
giving circle that raises money
for various nonprofits. They were
inspired to start this initiative
after Sumer was involved in
several silent auctions that took a
lot of time and money but ended
up having little financial impact.
Sumer heard of Women who Care
from a friend, and she and Eric
were inspired to create something
that they could do together and
that would provide an avenue

for connection and philanthropy
amongst other couples. At the
quarterly happy hours, three
charities get to speak to the group
and the “winner” receives that
night’s proceeds. Members are
requested to commit to giving at
least $100 per quarter and the
group is currently giving $10,000
per quarter to the charity. Sumer
elaborated, “Magical connections

happen in that hour. Sometimes,
the charities will decide to
collaborate on something and
other times, couples may choose
to give to one of the other
charities that didn’t win that
night. It’s an incredible group;

we have given about $250,000 to
local charities since its inception.”

66

The only gift that
comes from such
profound loss,
is the ability to
be grateful for
every day we have
here and to take
advantage of it

Casa Bay Photography

Sumer is grateful to be featured
in Real Producers. “I love reading
these stories! This is a small
village we are part of and because
it can be really transactional, we
may never come to know about
the agent behind the scenes.

This is really incredible and

I'm honored to be part of it!”

ALL COUNTY

MAINTENANCE PROGRAM

3,

All County uses Property Meld to run our maintenance program. It
is not just a tool, it's a comprehensive solution that enhances

property management efficiency and tenant satisfaction.

Centralized platform for real-time updates and
communication

Reduce response times with
effective resource allocation

Detailed reports for data- driven
decisions

Easy maintenance request
submissions and tracking

Automation reduces operational
costs

High tenant satisfaction

Mobile access allows on-the-go updates

All County® Colorado Springs, CRMC
811 South Tejon Street, Colorado Springs, CO 80903

(719) 445-7172
scott@allcountycs.com

ALLCOUNTYREALTORS.COM




PARTNER WITH
Junk-|NJ-Haul

FOR FAST, RELIABLE
JUNK REMOVAL!

A clean, tidy home makes
the sales process a breeze.

Book Online to Save $20

Junk-ﬁ- Haul

GIVE US A CALL

719-466-0198 | www.junknhaul.com
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"ZM SCHURSUCCESS

Are your clients Inuking to
liquidate an entire household
or sell jJust one or two items?
We can help! Let our expert
team help your clients take
the stress out of selling!

CALL WITH
QUESTIONS
OR
TO SCHEDULE A
EREE CONSULTATION!

R, (719 607 1004
™ s O@SCHURSUCC ESSGROUE.COM

# 6 SECOND 5T, 5TL B
MORUMENT, CO BDIIZ

EECHURSUCCESSGROL PO
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CHEYENNE
MOUNTM[IN
HVRC

RAVOLD HOME
INSFECTION
ISSUES

ESTATE
SALES

ASSET
LIQUIDATION

SINGLE ITEM
TO ENTIRE
HOUSEHOLD

SANDI, THIS GIRL ROCKS IT! SHE CAN SHIFT WITH US DURING A TRANSACTION AND
KEEP UP LIKE NO ESCROW OFFICER I'VE WORKED WITH. WE ALL KNOW REAL ESTATE
ISN'T ALWAYS A STRAIGHT SHOT TO THE FINISH LINE, LOTS OF TWISTS AND CURVES
BUT SHE KEEPS UP EVERY STEF OF THE WAY.

S0 GRATEFUL FOR BEN GOSZ AND JERAD LARKIN FOR INTRODUCING US, WE
ACCOMPLISH MORE IN OUR FIELD WHEN OQUR TITLE TEAM IS KILLING IT IN THEIRS!
THANKS AGAIN GUYS... FOR ALWAYS CHECKING IN, PROVIDING US TOOLS TO
INCREASE OUR BUSINESS, AND INTRODUCING US TO THIS AWESOME TITLE COMPANY.

I HAVE BEEN WORKING WITH SANDI FOR MOST OF MY TRANSACTIONS; HOWEVER,
WHERN | GET THE OPPORTUNITY TO WORK WITH MEGAN, IT IS ALWAYS A PLEASURE.
| RECOMMEND CHICAGO TITLE, 10 OUT OF 10!

Sandi Greenfleld, Escrow Officer Megan Donnelly, Escrow Officer Jerad Larkin, Sales Executive Ben Gosz, VP | Southern OO Operations
= ar gctt.com negan.dannelly@ctt.com erad.larkin@ctt.com ben.goss@cit.com
719-T26-4511 A03-GI0-2430 T15-602-9431

CHICAGO TITLE OF COLORADO

DOW
WINDOWS m Z | MERICA

REALTORS’ Hnst—l‘rusted Company
for Windows in Colorado Springs

LA NP S Gl DiE S
design install maintain

Lifetime warranty on parts & Labor

Check out our new showroom
All your landscaping i H
& atricor INncioaste 6602 Delmonico Dr. Colorado Springs
brought to life by our Windowscoloradosprings.co.com

local, family-cwned
team of professionals

vinylmax.com = (719) 597-8544
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Close anytime, anywhere with Remote Online Notarization.

In today’s on-the-go world, RON can be a great way to create a smoother closing for your
clients. Whether you or your clients are out-of-town, on vacation, or just looking for a more
convenient way to close, our dedicated team is ready to assist.

Cartar Cobbhatt Jamie Madsan

Account Exocutiva Account Exgcutive

more inls ccobbettéfirstam.com ' jmadseniHirstam,com
f19-318-5197 F19-318-7330

Scan for

%‘ft First American Tiile™

ey
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SMALLER MORTGAGE
PAYMENTS

BIGGER POSSIBILITIES

MAKE HOMEOWNERSHIP MORE AFFORDABLE
WITH A 40-YEAR MORTGAGE!
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1

BRITTNEY HANSEN

Branch Manager | Loan Officer

NMLS 1474567 | CO, FL, TX

13570 Meadowgrass Drive, Ste 200 Colorado Springs, CO
brittney.hansen@fairwaymc.com

Cell 719.505.6924
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

"RAAR

EMPIRE

s

Colorado Springs
719-884-5300

5555 Tech Center Dr #1710
Colorado Springs, CO 80919

Canon City
719-275-4900

120 M. 9th Street, Ste A
Canon City, CO 81212

NEED HELP WITH YOUR WEB PRESENCE?
ASK US ABOUT OUR BUSINESS STRATEGIST...

WE DON'T SUCCEED
UNLESS YOU DO!

Colorado Springs N
719-884-5300

8605 Explorer Dr. Suite 250
Colorado Springs, CO 80920

Pueblo -
719-544-2323 El
1401 Fortino Ste A 1

Pueblo, CO 81008

wwwgetcos.com



