





We Provide HVAC
ce of Mind

“The most important thing when dealing with service vendors is that they
communicate promptly, do what they say, and show up when they commit. That is
Ideal Comfort LLC! Scott Hensley and his staff offer excellent customer service
from start to finish!” —Karen Walker Hall, happy clients
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ONE SIMPLE TRICK FOR FLATTERING PHOTOS
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I've tested it on familiés. business owners, and even pets
(sort of). It never fails. Ready to see how it works?

Scan the code to watch the
quick video.
You'll learn the easiest
posing hack ever - no
photography skills required

WWW.APPLLC.ORG

HEADSHOTS & BUSINESS BRANDING
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Blood does not always
determine family—often,
the people who stand by
you with loyalty and care

do. That’s exactly the
kind of bond Christina
Holmes and Libby
Howell share. As the
driving force behind Blue
Ridge Group powered

by Keller Williams, their
partnership goes beyond
business. With Libby’s
seasoned expertise

and Christina’s fresh
perspective, they’ve built
a thriving real estate
team rooted in trust and
genuine compassion for
their clients.

Libby Howell

Libby’s path into real estate was
unexpected. While working as an office
manager, her broker recognized her
potential, noting how many people she
knew and how natural she would be

as an agent. Recognizing her value, her
broker encouraged her to get licensed,
and soon, she was working full-time

as an agent. Within three years, she
obtained her broker’s license.

Libby and Christina have built their
partnership on mutual respect and
complementary strengths. Christina
deeply admires Libby’s dedication

to doing things right, no matter how
small the task. Christina often recalls

a small yet telling moment that
perfectly reflects Libby’s character.
After picking up several bolts at a store,
Libby carefully returned each one to
its proper place. Reflecting on that
moment, Christina says, “She doesn’t
cut corners. Like everything she does,
she’s going to do it professionally, she’s
going to do it right, and she’s going to
do it with honesty and integrity.”

On the other hand, Libby values how
tech savvy Christina is, recognizing it
as a vital asset in today’s industry. She
admits that technology isn’t her strong
suit but appreciates how Christina’s
expertise fills that gap. “I'm not that
technically proficient,” Libby shares.
“That’s where she is. So she brings that
strength to me.”

Real estate is about much more than
just making a sale for both women. They
are deeply committed to their clients
and the community they serve. Their
dedication goes well beyond the typical
responsibilities of a REALTOR®. From
helping a seller relocate while caring
for 88 cats to driving clients to doctors’
appointments, they are willing to do
whatever they can to support their
clients. Christina sums up their mindset
simply: “It’s always more than a sale.”

Their growth has been entirely organic.
Together, they’ve built a thriving team
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of 10 agents under the Blue Ridge Group
umbrella. Rather than actively recruiting,
they focus on finding the right fit for
their team. Christina and Libby help their
agents develop and succeed, making
mentorship and support a cornerstone of
their leadership.

Beyond their day-to-day work, Christina
and Libby are passionate about giving
back. Christina supports the Homes

for Heroes program, which supports
military veterans, law enforcement,
teachers, healthcare workers, EMS, and
firefighters. Through the program, she
gives back a portion of her commission
to these local heroes. To date, she has
contributed over $230,000 and is ranked
No. 1 in Virginia and No. 17 in the
nation. She takes pride in knowing this
achievement directly benefits those who
serve the community.

The Blue Ridge Group also actively
participates in local events, such as
their annual trick-or-treat event and a
festive meet-and-greet with Santa. These
gatherings are about more than just
networking—they’re an opportunity to
appreciate the community that supports
them. Christina believes that giving
back is essential, ensuring they remain
connected to the people they serve.

Libby’s deep roots in the community
also play a significant role in their
business. Her involvement with her
church, the Chamber of Commerce, and
other local organizations has fostered
strong, long-standing relationships. Over
the years, she has sold some houses
multiple times and is now helping the
grandchildren of her former clients buy
homes—an experience that underscores
her lasting impact on the community.

Looking ahead, the Blue Ridge Group’s
future is simply a continuation of what
Christina and Libby do best—serving
with heart. Libby jokes that she may
never fully retire as long as there’s
work to be done. With a smile, Christina
assures her there will always be a place
for her. Their story is far from finished.
Aslong as they have people to help and
lives to impact, they’ll keep showing
up—just as they always have.
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Your Partner in Memorable
Real Estate Experiences

Team Building - Client Events

Sales Metings - Business Celebrations

Pop-By Gifts - Closing Gifts + More S"‘

A\
U

PROFESSIONAL EVENTS
DESIGNED 13Y

Az »
= =4

434.841.4188 - bianca.k.allison@gmail.com K \
www.professionalevents.biz

EMERGENCY

WATER RESTORATION

Expert accounting for realtors
and brokerages: You focus on |
clients, we handle finances! | Carpet Cleaning
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I Floor Maintenance

Coming soon: Realtor CE Courses! 4
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Mention this ad to receive
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i o . 10% or up to $200 OFF your first service.

www.sscustombookkeeping.com
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(434)425-7379
contact@restorationcrew.com
restorationcrew.com
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Phyllis began her real estate career in 1986. She chuckles and
shares, “Back then, we didn’t have cell phones or computers—
my first phone was a mobile one in a bag!” With a background
in inside sales management—selling parts and tools, air
compressors, and hydraulic jacks—her boyfriend’s sister,
Audrey Agee, encouraged her to pursue real estate. That leap of
faith has paid off for nearly four decades.

Throughout her career, Phyllis has seen the industry transform
but believes the core principles remain the same: hard work,
honesty, and follow-through. Her extensive knowledge and
reliability are well-known, with other agents frequently
seeking her advice. Despite her self-described “old school”
ways, Phyllis’s deep understanding of contracts, dock permits,
and subdivision development makes her a go-to expert. Over
the years, she has developed six subdivisions around the lake
and helped numerous clients turn their dreams of lakefront
living into reality.

Casey practically grew up in the business, tagging along with
her mother to showings as a little girl. However, her own path
initially led elsewhere. After graduating high school at 17, she
earned a bachelor’s degree in film and worked at Disney World
in Florida. With her mom’s real estate business thriving and
the cost of living in Florida climbing, she returned home and
become her mother’s assistant.

RE/MAX
LAKEFRONT
REALTY




For two years, Casey handled administrative work before
earning her real estate license. Her creativity and tech
savviness brought a fresh edge to the team. She now manages
all listing photos, drone shots, and videos—a skillset she honed
from her college days as a sports photographer and director.
Her visual storytelling has elevated their marketing, making
their waterfront listings shine.

Casey’s commitment to growth and leadership is equally
impressive. She serves on the Chamber of Commerce board,
the Chamber’s Leadership Academy, Get2ZKnowNoke Group,
and Recreational Development of Franklin County Committee.
Recently, she received the prestigious RE/MAX Torchbearer
award, recognizing her as one of the top five RE/MAX agents
under 40 in the state of Virginia.

Phyllis and Casey’s contrasting strengths make them a perfect
team. Phyllis handles contracts, CMAs, and complex permits
with precision, while Casey takes the lead on marketing, social
media, and technology. They seamlessly managed $27.5 million
in sales in 2024 without an admin or transaction coordinator,
relying on constant communication, punch lists, and phone
calls throughout the day.

Their teamwork extends beyond business operations. They are
deeply involved in their community, frequently sponsoring and
volunteering for local events. They are regular top sponsors

for the Charity Home Tour and volunteer for the Agape golf
tournaments. Casey also donates her time to capture photos at
Special Olympics events, wine festivals, and Chamber events.
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BACK THEN,
WE DIDN'T
HAVE CELL
PHONES OR
COMPUTERS —
MY FIRST
PHONE WAS
A MOBILE
ONE IN

A BAG!”
-Phyllis

Phyllis names working with her daughter as one of the greatest
rewards of her career. She has watched Casey grow into a
skilled, compassionate real estate professional. Casey, in turn,
describes her mother as both her best friend and mentor.
Their relationship is built on honesty, respect, and an intuitive
understanding that doesn’t require a mediator.

Phyllis and Casey do not measure success isn’t by the number of
transactions but by the quality of service they provide. Whether
helping first-time buyers find their perfect home or assisting
retirees in securing their dream lakefront property, they find joy
in creating meaningful experiences for their clients.

As they continue to expand their business, Phyllis and Casey
remain committed to their core values: integrity, service,
and community involvement. With Casey’s rising leadership
in the real estate world and Phyllis’s wealth of knowledge,
the Johnson team is a true powerhouse—proving that the
combination of experience, innovation, and a strong mother-
daughter bond is a winning formula in real estate.
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Q: Who Receives This Magazine?
A: The magazine goes to the top 300 real
estate agents in Central and Southwest
Virginia, based on their sales volume from the
previous year, and our preferred partners.
With thousands of agents in the region, being
part of this elite group is a testament to your
hard work, dedication, and success.

Q: What Is The Goal Of This Magazine?

A: We believe in the power of collaboration
and growth through a strong professional
network. We bring together the top 300

real estate agents and preferred partners

in each market to form an exclusive, high-
achieving community. We share their stories,
successes, market trends, and upcoming
events—anything that will connect, inform,
and inspire.

Q: Does Real Producers Have Events?
A: Yes! We host exclusive networking events
throughout the year.

Q: What Is The Process For Being Featured
In This Magazine?

A: Anyone on the Top 300 list can nominate
other real estate agents, businesses, brokers,
owners, or themselves. Office leaders can
also submit nominations. We review all
agents who come to our attention. Since

we don’t know everyone’s story, we rely on
your nominations to highlight deserving
candidates. While we cannot guarantee a
feature, we encourage you to meet with

BREDAMUS
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Betty, support Real Producers, and attend our
private events to increase your chances.

Q: What Does A Feature Story Cost?
A: Feature stories are entirely free, so we
encourage nominations.

Q: Who Are The Preferred Partners?

A: They are the best local businesses in

their category, and you can find them in our
index at the front of the magazine. We do
not select businesses at random or accept all
who approach us. Every business featured
has been recommended, ensuring credibility
and quality. Our team conducts additional
vetting to ensure businesses align with our
standards and add value to our network. We
aim to create a powerhouse network of top
real estate agents and trusted companies to
strengthen our community.

Q: How Can | Recommend A Business?
A: To recommend a business that
collaborates with top real estate
agents, contact Betty Lee at betty.lee@
realproducersmag.com | 336-414-3324.

REAL ESTATE
STAGING

AIRBNB
DECORATION

RENTAL STAGING

434-329-8906

Pinkdoorhousedecor@gmail.com
@PINKDOORHOUSEDECOR

Lynchburg and
Surrounding Areas

YOUR LOCAL FINANCIAL ADVISOR IS READY TO HELP.

Local. Independent.
Wealth Management.

Impact Title & Settlement, LLC is
a locally owned and operated
title and settlement company
serving all your closing needs.

540 566-5811
info@impacttitleva.com

FIDUCIARY ADVISORY SERVICES - 401(K) ROLLOVER
ESTATE PLANNING - BUSINESS PLANNING
401(K) SETUP - LIFE & LONG-TERM CARE INSURANCE

(434) 214-0078
www.LoperFinancial.com

MANAGE YOUR ASSETS. PROVIDE FOR YOUR FAMILY. SAFEGUARD YOUR LEGACY.
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063
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Pointing you in
the right direction WhyYoulShouldiPsrtner Wlth True No
one closing CRSECURENEIECTRONICIEMDIEYCONTRACT SUBMISSION
at a time! CRINHOUSEINOTARIESIFORTMOBILE & E-CLOSING SERVICES
‘ - e

CRPROACTIVEICOMMUNICATION -

) ACCESS TO TITLE TOOLBOX PROPERTY DATA

) SECURE DOCUMENT STORAGE FOR BUYERS & SELLERS
C) COMPLIMENTARY SECURE WIRING OF PROCEEDS & COMMISSIONS
) OUR COMMITMENT TO EXCELLENCE ON EVERY CLOSING WE HANDLE

Chad Stuart

Business Relationship Manager 540-951-0324 | TrueNorthTitle.com




