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TOP 500 LIST:
The Badges Are Out For  

The Best In The West Valley!  
If you Are Receiving This issue,  
You Are One Of The Top 500!

Don’t Forget To:
1. Check Your Emails 

2. Download Your Badge 
3. Tag Us On Socials With Your Badge.

https://www.instagram.com/westvalleyrealproducers/ 
https://www.facebook.com/profile.php?id=61555682113815

TOP PERFORMING
C O N G R AT U L AT I O N S

Agents
Scan QR code 
to download 
your badge!

Q: WHO RECEIVES THIS MAGAZINE? 

A: The top 500 agents in the West Valley of Arizona area. We 
pull the numbers each year (by volume). We cut off the list at 
number 500, and the next year’s distribution is born. We did 
this again in January, based on the new top 500 agents in sales 
volume for 2024. 

Q: WHAT IS THE GOAL OF THIS MAGAZINE? 

A: Real Producers is about building a stronger, more connected 
real estate community. We believe that when we surround 
ourselves with successful, like-minded individuals, we can 
grow to new heights. This magazine is a platform designed to 
bring together the top 500 real estate agents and our trusted 
preferred partners, fostering an exclusive and collaborative 
network. Each month, we share inspiring stories, celebrate 
successes, and promote events that connect, inform, and 
inspire. Our mission is to build relationships and empower 
growth within the real estate industry. 

Q: DOES REAL PRODUCERS HAVE EVENTS? 

A: Yes! We will have specific networking events throughout 
the year. 

Q: WHO ARE THE PREFERRED PARTNERS? 

A: Anyone listed as a “preferred partner” in the front of the 
magazine is part of this community. They will have an ad in 
every magazine issue, attend our events, and be part of our 
online community. We don’t just find these businesses off the 
street, nor do we work with all businesses that approach us. 
One or many of you have personally referred every single 
preferred partner you see in this publication. Our partners 
hold a special piece to this puzzle since their partnership helps 
support our monthly publication. Without them, we wouldn’t 
be able to feature our top agents or host our social events.

Q: WHAT IS THE PROCESS FOR BEING FEATURED IN 

THIS MAGAZINE? 

A: Being featured is simple and starts with a nomination. 
REALTORS®, affiliates, brokers, office leaders, and even 
self-nominations are welcome! If you know someone with 
an inspiring story, exceptional leadership, top-tier customer 
service, or a remarkable commitment to giving back, we’d 
love to hear about them. To nominate, send an email to laura.
robinson@realproducersmag.com and share why you believe 
they should be featured. Your insights help us uncover stories 
we may not know about. Once a nomination is submitted, we’ll 
reach out for an interview to ensure the feature is a great fit. 
If selected, our team will take it from there, coordinating an 
article write-up and scheduling a professional photo shoot. 

Q: WHAT DOES IT COST A REALTOR/TEAM TO BE FEATURED? 

A: Zero, zilch, zippo, nada, nil. It costs nothing, my friends, so 
nominate away! 

Q: HOW CAN I REFER A PREFERRED PARTNER? 

A: If you know of any reputable business that wants to work 
with high performing agents and grow in the west valley, 
please let us know.

Owner & Publisher
480-408-6806

WELCOME TO WEST VALLEY REAL PRODUCERS. REMEMBER THIS PUBLICATION IS YOUR 
VOICE, AND MY DOOR IS ALWAYS OPEN TO DISCUSS ANYTHING ABOUT YOUR COMMUNITY!

FAQFAQ
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

CARPET CLEANING
Desertwide Services
Stacy Carpenter
(480) 294-7228
www.desertwideservices.com

CLOSING GIFTS
Cutco
Sylia Honne
(623) 606-1454
www.cutcogifting.com

Salty Charm Gift Co
Amber Hight
(602) 818-6682
www.saltycharmgiftco.com

FLOORING
First Stop Flooring
Dave Andrews
(602) 691-5685
www.firststopflooring.com

GARAGE DOORS
Mr Garage Door
Anthony Portee
(602) 509-8653

GENERAL CONTRACTOR
On Target Contracting
Aaron Lavazza
(480) 618-1123
www.ontargetcontracting.com

HEALTH INSURANCE
HealthMarkets
James Shoffer
(602) 421-9011
www.healthmarkets.com

HOME INSPECTION
AZ Residential  
Home Inspections
Noel Childs
(480) 717-8511
www.azrinspections.com

Premier Inspector Group
Thomas White
(602) 499-7573
www.inspectwithpreimer.com

HOME TECHNOLOGY 
SOLUTIONS
Integrated Home 
Technologies (IHT)
Ruben Montijo
(602) 772-2391
IHThome.com

HOME WARRANTY
United Home Warranty
Samara Nuvamsa 
(855) 763-0323
www.unitedhw.com

HVAC
Worlock Air Conditioning 
and Heating
Bill Worlock
(623) 561-0168
www.worlockair.com

INSURANCE
Sunset Valley Insurance Agency
Ashley French
(480) 578-0750
www.sunsetvalleyinsurance 
agency.com

JUNK REMOVAL
Desertwide Services
Stacy Carpenter
(480) 294-7228
www.desertwideservices.com

LANDSCAPING
Keating Konnection
Zach Keating
(630) 913-0815
www.keatingkonnectionllc.com

MORTGAGE
Bison Ventures
Amber Ruiz 
(602) 695-1658
www.amberruiz@floify.com 

LoanFIT
Catherine Barnett
(720) 300-6777
www.loanfit.us

Prism Lending Partners
Brian Spitulski
(206) 499-4726
www.prismlendingpartners.com

The Rolstad Group
Blaine & Whitney Rolstad
(509) 869-4359
www.canopymortgage.com

MORTGAGE / BANKING
Credit Union West
Maria Brunner
(602) 631-3449
www.cuwest.org

MOVING / STORAGE
Just In Time
George Phillips
(602) 740-4727
www.jitmoving.com

Poindexter Moving
Anthony Mullinax
(480) 376-7412
www.poindextermoving.com

PAINTING
Elite Custom Painting
Sam Diligianos
(602) 708-4444
www.elitecustompaintingaz.com

Valley Wide Painting Pros
Dave Walls
(623) 244-9799
www.vwpaintingpros.com

PEST CONTROL
Firehouse Pest Control Services
Colten Gonzales
(480) 877-0175
www.firehousepest.com

PET & HOME SITTING
Keating Konnection
Zach Keating
(630) 913-0815
www.keatingkonnectionllc.com

PHOTOGRAPHY/ 
VIDEO PRODUCTION
Mill City
Jim LeVoir
(651) 325-6301
www.millcityteam.com

Picture My Listing LLC
Ensuel Kola
(480) 463-0634
www.picturemylisting.com

PHOTOGRAPHY/
VIDEOGRAPHY/
VIRTUAL STAGING
Phoenix Virtual Tour
Jeffrey Chow
(714) 887-9988
www.phoenixvirtualtour.com

PLUMBING
Charitys Plumbing Solutions
Charity Tovar
(602) 853-5981
www.charitysplumbing 
solutions.com

PROPERTY MANAGEMENT
GoldenWest Management, Inc
Jayson Yoss
(602) 765-4750
www.GoldenWest 
Management.com 

PMI Solis Properties
Marie Willis
(602) 836-6400
PMIsolisproperties.com

ROOFING
Fernando Roofing
Carlos Gomez
(602) 900-6785

Vortex Roofing LLC
Nathan Tucker
(623) 363-3903
www.vortex-roofing.com

TITLE & ESCROW
Magnus Title Agency
Kelly Rivera
(480) 241-7562
www.magnustitle.com

TITLE COMPANY
Navi Title
Joanna Jones
(602) 989-2575
www.navititle.com Family-owned and operated since 1987.

worlockair.com | (623) 254-5505

®

Scan Here to Follow
us on Facebook

24-Hour Emergency
Maintenance Available

R E P A I R  -  I N S T A L L  -  M A I N T A I N
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We are a family-owned and operated business with over 
30 years of experience. Whether your needs 
are Roofing, Roof Repairs, or Inspections 
and Assessments we are 
here for you!

FOLLOW US ON

HELPING YOU 
MAKE THAT 
SIGN TURN FROM 

"FOR SALE" 
"SOLD"!TO

Scan Here to visit 
Vortex-Roofing.com

623-363-3903
nathan@vortex-roofing.com

ROC# 336073

MAKE INSPECTING GREAT AGAIN!

YOUR INSPECTION EXPERT!
Bringing an education based approach to revolutionize the inspection industry! Resale, New Construction,
11mo Warranties, Investments, Rentals, Pool and Spas, Termite, Commercial Properties, Home Energy Assessment and More.

TOM WHITE
     Army Veteran
     Thomas@inspectwithpremier.com
     Office: 602-989-4560
     Cell: 602-499-7573
     www.InspectwithPremier.com
     @inspectwithpremier
     @inspectwithpremier

If you are interested in nominating people for certain 
stories, please email us at:emailgoeshere@n2co.com

PROFILES
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Meet
The

Team
Laura Robinson
Owner/Publisher

Jaune Farrar
Photographer

Kendra Woodward 
Writer

Sarah Medina
Photographer

Heather Nelson
Ad Manager

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers 
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the 
publisher may be held liable or responsible for business practices of these companies.

Have an Idea? 

Want to pitch, nominate or 

share a really cool story 

with our readers? Scan the 

QR code to share with 	

our Publisher.

MILL CITY TEAM
All things real estate media for Phoenix & Surrounding Communities

www.millcityteam.com ◆ 612-888-9896

*FREE
PHOTOSHOOT FOR

FIRST-TIME CLIENTS!

*FREE
PHOTOSHOOT FOR

FIRST-TIME CLIENTS!
 Call or Text

612-888-9896 when
you are ready to order

and reference
Real Producers - West Valley!

* Photos are free - any other
services are at regular prices.

& AD DESIGNIN MAGAZINE

But don’t just take our 
word for it. Take theirs.

n2co.com

Ensuel Kola
Photographer
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BOURLANDBOURLAND

COVER FEATURE

A Real Estate 
POWER COUPLE 
with Heart & Drive

In the competitive 
world of real estate, 

it’s rare to come across 
a duo whose success 

story is as captivating 
as their results. Joe and 
Courtney Bourland are 

just that—a husband-
and-wife team whose 

dedication to their 
craft, their clients, 

and their community 
has made them 

standout in Arizona’s 
real estate scene.

A Love Story with a 
Strong Foundation
Joe and Courtney’s journey 
together began in their 
childhoods. Courtney, a 
Seattle native, was born into 
a real estate family, so it’s no 
surprise that the industry 
always felt like her calling. 
Joe, on the other hand, grew 
up in Yuba, California, and 
while real estate wasn’t 
always part of his plan, his 
connection to Courtney was 
destined from the start. Their 
parents were friends, and 
though they lived in different 
cities, their paths would 
cross in unexpected ways.
As teenagers, their families 
came together for a visit, 
and it was there that Joe 
laid eyes on Courtney again. 
Joe laughs as he recalls his 
nervous reaction: “I saw her 
and immediately ran away! 
But the next day, I got up 
the courage to talk to her, 
and from then on, we were 
inseparable.” It didn’t take 
long before Joe boldly told 
Courtney that he was going 
to marry her. Three weeks 
later, they did just that. Fast 
forward 26 years, and their 
love story is still going strong.

Building a  
Legacy Together
From the beginning, it was 
clear that Joe and Courtney 
were a perfect match. Joe’s 
laid-back, easygoing attitude 

balances perfectly with 
Courtney’s unrelenting 
drive and ambition. These 
traits would serve them well 
as they transitioned into 
their real estate careers.

Courtney got her real estate 
license straight out of high 
school, but when she moved 
to San Francisco with Joe, 
she briefly worked at a title 
company to get a broader 
view of the industry. Joe 
obtained his real estate 
license in 2002, with the goal 
of building a business that 
could provide a limitless 
future for their growing 
family. It wasn’t long before 
they realized that working 
for others wasn’t their 
ideal path—they wanted 
to create their own brand 
and do things their own 
way. Their motto, “Do the 
right thing” quickly became 
the cornerstone of their 

business philosophy. And 
it worked. In their first 
five years, the Bourlands 
sold over 100 homes per 
year, an impressive feat 
for any team, let alone 
one just getting started. 

A Team Built on Loyalty 
and Accountability
While the industry is known 
for high turnover and 
ever-changing staff, Joe and 
Courtney have maintained 
the same transaction team 
for seven years—a rarity 
in real estate. Courtney is 
the mastermind behind the 
operations, ensuring that the 
behind-the-scenes processes 
run smoothly, while Joe is 
the face of the business, 
working directly with 
clients and helping them 
find their dream homes.

Together, they’ve built a 
team of 20 agents, and Joe 

Joe & Courtney PHOTOGRAPHY BY SARAH MEDINA

You have two 
lives, and you start 
the second when 
you realize you 
only have one.”

Driftwood Coffee Co 
in Peoria, Joe and 
Courtney’s favorite 
coffee place
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is deeply committed to 
coaching and mentoring 
them. “I instill the same 
values that have driven my 
own success: accountability, 
goal-setting, and a constant 
drive for improvement” 
says Joe. They encourage 
every team member to push 
themselves toward their 
personal and professional 
goals. For Joe, it’s all about 
developing a team that holds 
themselves accountable 
and takes ownership.

Giving Back: More 
Than Just Business
While the Bourlands have 
built a successful real 
estate empire, they never 
lose sight of the bigger 
picture. They believe in the 
importance of giving back 
and making a difference 
in their community. One of 
their most recent projects 
was a coat drive for a local 

school in Peoria, Arizona. 
Through their efforts, they 
were able to raise 175 coats 
for children in need during 
their second annual coat 
drive, ensuring that no 
child went without warmth 
during the winter months. 
But their philanthropic 
efforts don’t stop there.

They are also involved with 
the Ronald McDonald House 

Charities, which provides 
housing for families whose 
children are undergoing 
medical treatment. This 
cause is close to their hearts, 
as they personally benefitted 
from the charity when their 
son, Jackson, had to undergo 
multiple heart surgeries. 
The Bourlands understand 
firsthand how crucial it is 
to have a support system 
during times of hardship, 

and they are committed 
to ensuring other families 
have that same support.

A Vision for the Future
Looking ahead, Joe and 
Courtney have set their 
sights on even bigger goals. 
Their first priority is to 
continue growing their 
philanthropic efforts, with 
plans to expand their coat 
drives and support more 

charitable organizations in 
the future. In addition, they 
have a vision to broaden 
their reach by launching their 
own podcast. They recognize 
that the world of marketing 
is constantly evolving, and 
a podcast will allow them 
to connect with their clients 
in a fresh, engaging way.

As for business, their 
goal for 2025 is to close 
225 transactions, a bold 
but achievable target 
for this dynamic duo.

Family First
Despite their business 
success, the Bourlands 
remain deeply connected 
to their family. Their two 
children, Levi (24), a college 
graduate currently working 
as a Real Estate wholesaler 
and Jackson (21), who is 
attending Florida State 

University, are a constant 
source of inspiration. The 
Bourlands have instilled 
in their children the 
same values that have 
guided their own careers: 
accountability, hard work, 
and the importance of 
setting and achieving goals.

As a family, they share a love 
for sports, from cheering 
on the Seattle Seahawks 

to watching NBA and MLB 
races. Joe is also an avid 
kickboxer, joking that he 
keeps up with his son’s 
friends, while Courtney 
starts her day with a moment 
of quiet reflection over 
coffee. Both of them believe 
in setting the tone for the 
day, and they start each 
morning with a huddle, 
reviewing their goals and 
celebrating their wins.

A Simple Philosophy: 
Win the Day
Joe and Courtney live by a 
powerful mantra: “You have 
two lives, and you start the 
second when you realize 
you only have one.” It’s a 
reminder to live each day 
with purpose, to seize every 
opportunity, and to never 
take a moment for granted. 
For them, success isn’t just 
about closing deals—it’s 
about building meaningful 
relationships and always 
striving to be the best 
versions of themselves.
Joe and Courtney Bourland 
aren’t just a real estate 
team; they’re a testament to 
what happens when love, 
ambition, and hard work 
come together. They’ve 
created a legacy built on 
trust, dedication, and doing 
the right thing. And for them, 
the best is yet to come.

They’ve created 
a legacy built on 
trust, dedication, 

and doing the 
right thing.

Axiom Church in Peoria 
where the couple attend.

Axiom Church in Peoria
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One Stop Shop For Plumbing and
Water Treatment!

WE SPECIALIZE IN:
Water Heater Installation | Soft Water 

System Installations | Reverse Osmosis 
Systems | Pressure Regulating Valve 
Replacement | Faucet Replacement 
Shower Head Replacement | Toilet 

Installation | Video Drain Inspections.

Free Quote

Competitive Pricing

Customer Satisfaction

Certified & Insured Plumbers

ROC:  348216

(602) 806-7648
CharitysPlumbingSolutions.com
info@charitysplumbingsolutions.com

Follow us on 

Scan Code to Learn More!

18 YEARS OF RESIDENTIAL PLUMBING EXPERIENCE

480-241-7562
Kelly.rivera@magnustitle.com
MagnusTitle.com
      magnus_title_arrowhead
19420 N 59th Ave Suite B233

Let's create a 
partnership that benefits 
everyone working within it!

GIVE KELLY A CALL!

Feel Lucky with
the Partnership you have!

Whether you're a realtor wanting to offer 
closing gifts, a business owner looking for 

branded items, or a friend looking for 
unique housewarming gifts, we've got 

something for everyone 

��������������������������
����������
����	���
���������������
����������
�

SaltyCharmGiftCo.com
Find Us On

602-904-2902
fernandoroofing1981@icloud.com
Fernando-Roofing.com
Follow us on

Feel like you need theLuck of the
Irish to Sell a Home with a Bad Roof?

GIVE US A CALL!
With over 25 years of experience, Fernando 

Roofing is a family-owned business dedicated 
to craftsmanship and expertise.

ROOF INSTALLATIONS • ROOF REPAIRS • ROOF MAINTENANCE • EMERGENCY ROOFING

ROC 339796

Save your Pot of Gold with a free roof inspection.
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SERVING THE COMMUNITY THROUGH REAL ESTATE

PHOTOGRAPHY BY JAUNE FARRAR 

WRITTEN BY KENDRA WOODWARD

THERESA SMITH - INSPIRATIONAL AGENT

Passion
in Everything

Theresa Smith is more than just your average agent - she’s a 
woman on a mission of turning houses into homes and clients 
into lifelong friends. With a heart as big as her hometown 
of Phoenix and a tagline that says it all - “Serving You With 
Love” - Theresa brings a refreshing, people-first approach to 
this crazy industry. Whether she’s handing over keys, rallying 
fellow female entrepreneurs, or hopping on a plane to enjoy 
some time at her favorite place…Disneyland, Theresa’s passion 
for connection and service fuels everything she does.

Growing up in Phoenix, specifically in Glendale’s west valley, 
Theresa was deeply inspired by her parents’ unwavering 
work ethic and faith in God. As the oldest of five children, 
she watched her mother dedicate herself as a stay-at-
home mom, while her father worked tirelessly as the sole 
provider, often taking on extra shifts during his long 
career with Southwest Airlines. Witnessing his dedication 
and adaptability left a lasting impression on Theresa, 
inspiring her to join the company at just 19 years old.

Starting in customer service, Theresa dreamed of 
becoming a flight attendant, immersing herself in a 
career that emphasized connection, communication, and 
care. These foundational values shaped her perspective 
and later became the cornerstone of her approach to 
real estate, where building meaningful relationships 
and serving others remains her top priority.

As it was, it seemed as though the universe had a different plan 
for Theresa and after getting married, the idea of extensive 
travel no longer appealed to her…despite joking that she 

may return to it as her retirement 
plan. Instead, she continued to find 
herself drawn to customer service and 
administrative roles, and transitioned 
into a career in property management 
where she discovered her passion 
for helping people find a place to call 
home while leasing apartments. “I 
always loved handing people keys, 
helping them move in, and watching 
them light up when they viewed 
model apartments,” Theresa recalls.

Realizing her newfound passion for 
real estate, Theresa began working 
for Shea Homes in 2017. While she 
spent the majority of her days helping 
clients register and connect with other 
agents, the company was preparing 
Theresa to become an agent herself 
by sponsoring her real estate classes.

But like many journeys, Theresa’s 
path wasn’t without challenges as 
the onset of the COVID-19 pandemic 
brought furloughs, including five 
members of her team. After months 
of uncertainty and being told they 
would be in touch, Theresa made the 
decision to move on and hung her 
license with My Home Group, where 
she would ultimately discover new 
opportunities to grow and thrive.

“I just really genuinely love helping 
other people,” Theresa prides. “This 
is an avenue to do that. I have a love 
for people and getting them into their 
homes.” This genuine enthusiasm 
has been a driving force in Theresa’s 
career thus far. She views real estate 
as a service and as a chance to build 
relationships and make a lasting impact 
in her clients’ lives. “It makes me happy 
that they’re happy,” a sentiment that 
truly sets her apart from other agents. 

While seeking mentorship and guidance 
early on in her real estate career, 
Theresa’s team-oriented mentality 
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would be the key to her success. Joking, she admits, “Being a 
solo agent was never the plan.” Understanding the power a 
team would have on a growing agent, Theresa leaned into a 
team early on at the encouragement of a church-friend. This 
experience gave her a solid foundation to start with. Despite 
stepping away in 2023 to pursue her own vision, the values of 
support and teamwork remained central to her approach.

Throughout her journey within the male-dominated industry 
that is real estate, Theresa recognized the isolation that can 
sometimes come with being a solo agent. This realization 
prompted her to set a new goal as she branched out on her 
own - to create a women-focused real estate community…
outside of the office. And what once began as a small idea, 
ultimately blossomed into a group of 14 like-minded women 
who meet regularly for coffee, collaboration, and camaraderie. 

With the mindset to, “Always keep moving forward 
and surround yourself with people who will uplift you, 
support you, and be there for you,” Theresa’s group 
does just that - fostering a space for connection, idea-
sharing, and mutual encouragement. Often touring 
model homes together, collaborating on social media 
projects, and serving their community, the female-
forward group enjoys volunteering their time to serve. 

At home, Theresa and her husband, Darren, a retired police 
officer of 20 years, enjoy spending time with their two children, 
Caden and Ella, and their beloved dogs, Snow (a Boxer) 
and Oliver (a French Bulldog). Life revolves around family 
activities, Ella’s competitive cheer practices and performances, 
and frequent trips to Disneyland. As season passholders and 
Disney Club members, Theresa and Ella are obsessed with 
the park and have made as many as nine trips in one year!

Beyond her personal and professional commitments, Theresa 
also has a heart for giving back and has participated in mission 
trips to Honduras, Colombia, and Mexico with her church. 
Volunteering in the church’s two-year-old classroom and at 
the church coffee shop has been another way for Theresa to 
give back to her community, further 
solidifying her dedication to service

Looking ahead, Theresa is focused 
on empowering others and more 
specifically, expanding her pro-female 
advocacy within the real estate 
industry by offering support and 
encouragement to women navigating 
the field. Whether she’s handing over 
keys to a new homeowner, mentoring 
fellow agents, or volunteering in her 
community, Theresa embodies the 
spirit of “Serving You With Love.”

I JUST REALLY GENUINELY 
LOVE HELPING OTHER 

PEOPLE. THIS IS AN AVENUE 
TO DO THAT. I HAVE A LOVE 
FOR PEOPLE AND GETTING 
THEM INTO THEIR HOMES.”
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KEYS TO SUCCESS

Chuck Disney -  
Realty ONE 
Group 
First impressions 
are key! Staging is 
perhaps the most 

important aspect 
of listing a home. 

Declutter, or as I say it 
“Pre-Pack”. Might as well start 
before we go on the market!”

Alan Kushmakov - 
Owner/CEO  

Best Homes 
I just recently 
celebrated my 12 
year anniversary in 
real estate. If I were 

to get into real estate 
sales now, here is 

what I would do…First, 
I would seek out a mentor 
and/or join a company 
where I can be guided, 
better supported and held 
accountable. Proximity is 
power and success leaves 
clues. You want to be in the 
room with people that have 
done what you are trying  
to do.

Take it from the ones that 

KNOW!
Rebecca Durfey - 

Keller Williams 
Professional 
Partners 
Wake up early, make 
your bed, and dress 

as if you will have an 
appointment each day. 

When we are in the right 
frame of mind, and starting 
off feeling accomplished, 
we will be more open 
and prepared to capture 
opportunities as they arise.

Ginny Solis-Wright 
- W & Partners 

Focus On 
Relationships, Not 
Just Transactions. 
Real Estate is a 
people business. 

Build genuine 
connections, listen more 

than you speak, and show 
up with authenticity. Clients 
remember how you made 
them feel, not ust the deal 
you closed.

Does Your Client
Want New Flooring?
We are here to help!

Licensed • Bonded • Insured
Family Owned & Operated
Helpful & Knowledgeable Sta�
Highest Quality Products
Huge Inventory
In-house Design Consultants
Bath & Showers
Countertops

Scan here to
learn more!

Rich- 602-642-0678  Dave- 602-832-4109

FirstStopFlooring.com

SHOP
at

HOME

This is not a loan commitment or guarantee of any kind. Loan approval and rate are dependent 
upon borrower credit, collateral, �nancial history, and program availability at time of origination. 

Rates and terms are subject to change without notice. All loans subject to credit and property 
approval. Canopy Mortgage, LLC 360 Technology Ct Suite 200 Lindon, UT 84042 NMLS ID#1359687 

Equal Housing Lender www.nmlsconsumeraccess.org 877.426.5500
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From Soldier to Real Estate Coach: 
The Journey of Isaiah Melendez
In the fast-paced world of real estate, 
few professionals bring the level of 
discipline, resilience, and leadership 
that Isaiah Melendez embodies. His 
journey from serving in the U.S. Army 
to becoming a premier real estate coach 
is a testament to the power of strategy, 
adaptability, and an unwavering 
commitment to helping others succeed.

A Military Foundation for Success
Isaiah’s story begins in New York, 
where he was raised before making 
the life-altering decision to serve his 
country. Joining the Army at a young 
age, he dedicated eight years of his life 
to military service, completing three 
combat tours—two in Iraq and one in 
Afghanistan. These experiences instilled 
in him the values of discipline, strategic 
thinking, and perseverance, qualities 
that would later become the cornerstone 
of his success in real estate.

Upon completing his military service, 
Isaiah faced a crucial decision about 
where to begin the next chapter of his 
life. After years of researching market 
trends and investment opportunities, he 
chose Arizona as his new home. More 
than just a change of scenery, Arizona 
represented a place of potential—
one where he could build something 
meaningful and help others do the same.

From Soldier to Real Estate Coach

EMPOWERING COACH

Breaking Into Real Estate
With a sharp analytical mind and a 
deep understanding of commitment 
and execution, Isaiah wasted no time 
diving into the real estate industry. 
His early years in the business were 

marked by relentless self-education and 
an eagerness to master every aspect 
of the field. He initially joined a local 
brokerage, a move that, in retrospect, 
served more as a stepping stone than 
a transformational experience. “At the 
time, I didn’t realize there were better 
options out there,” Isaiah reflects. “Most 
of what I learned, I had to figure out on 
my own.”

It wasn’t until he transitioned to AZ & 
Associates that he found a brokerage 

that aligned with his values, provided 
real mentorship, and fostered an 
environment of true collaboration. It 
was here that Isaiah’s career took a 
pivotal turn—not only as an agent but 
as a leader dedicated to guiding others 
toward success.

The Evolution into Coaching
Isaiah’s transition into coaching was 
a natural extension of his leadership 
experience in the military, where he 
trained and mentored soldiers to adapt 

under pressure. When he entered real 
estate, he saw many new agents struggling 
to navigate an unfamiliar career. 
Recognizing his ability to guide others, he 
knew he could help agents develop the 
skills and mindset needed to succeed.

He began coaching and training agents 
at A.Z. & Associates, collaborating on 
lessons and programs designed to 
accelerate their growth. He officially 
began in 2016, provided agents with skill 
development, hands-on training, and 

I thrive in a culture of 
growth and collaboration”Isaiah Isaiah 

MelendezMelendez
PHOTOGRAPHY BY ENSUEL KOLA OF PICTURE MY LISTING
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a 16-week intensive council with 24-hour support for higher 
producing agents.

Today, A.Z. & Associates helps agents at all levels build 
confidence and grow their businesses. For Isaiah, coaching isn’t 
just about sales—it’s about ensuring no agent has to navigate 
the learning curve alone.

A Commitment to Growth
In 2018, Isaiah expanded his coaching abilities beyond real 
estate agents to include lenders, tradespeople, and even 
professionals in unrelated industries. However, he quickly 
realized that his true passion lay in working exclusively with 
residential real estate agents. “I thrive in a culture of growth 
and collaboration,” he says. “AZ & Associates is a place where 
people genuinely support each other, and that’s the kind of 
environment I want to invest my energy into.”

Isaiah’s ability to inspire others stems not just from his 
knowledge of real estate but from his firsthand experience in 
overcoming challenges. The discipline and problem-solving 
skills he honed in the military have translated seamlessly 
into his coaching approach. His students don’t just learn how 
to sell homes—they learn how to navigate obstacles, remain 
disciplined, and build sustainable careers.

Beyond Real Estate
Outside of coaching, Isaiah is a dedicated father to six 
children—three boys and three girls. Whether playing sports, 
going to the gym, or spending time at trampoline parks, he 

cherishes every moment with his kids. “I love watching them 
grow and develop their own strengths,” he says. “It reminds me 
why I push so hard every day.”

At AZ & Associates, Isaiah 
Melendez is more than 
just a coach—he’s a leader, 
a mentor, and a driving 
force behind the success of 
countless agents. His journey 
from the battlefield to the 
real estate industry has been 
anything but conventional, 
but every step along the 
way has shaped him into the 
powerhouse he is today.

For those looking to elevate 
their careers, Isaiah’s 
story serves as a powerful 
reminder: success isn’t just 
about talent—it’s about 
mindset, strategy, and the 
willingness to outwork the 
competition. And under 
his guidance, the next 
generation of top-producing 
agents is already on the rise.

CONTACT US TODAY! 602-765-4750
GoldenWestManagement.com 

Your Neighborhood
Property Managers

Rent It Like You Mean It
OUR REALTOR PARTNER PLEDGE
We Don't Do Sales...Your Clients Stay Yours!
We Protect You From Negative Tenant Reviews.
We Are Your Landlord-Tenant Experts.

We Are Here For All Your Property Management Needs

1627 S 104TH LN.
TOLLESON, ARIZONA

602.509.8653
anthony@mrgaragedooraz.com

Updating Safety and
Luxury in Homes of AZ!

Follow Us On         

Updating Safety and
Luxury in Homes of AZ!
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Brian E.Spitulski, OWNER-FOUNDER

BRIAN EDWARD SPITULSKI WWW.PRISMLENDINGPARTNERS.COM, NMLS# 880824 NORTHWEST FUNDING GROUP, INC., 0925488 & 101770. THE PRINCIPAL, INTEREST AND MI 
PAYMENT ON A $200,000 30-YEAR FIXED-RATE LOAN AT 6.999% AND 97% LOAN-TO-VALUE (LTV) IS $1390.47. THE ANNUAL PERCENTAGE RATE (APR) IS 7.573% WITH 
ESTIMATED FINANCE CHARGES OF $5,600. THE PRINCIPAL AND INTEREST PAYMENTS, WHICH WILL CONTINUE FOR 360 MONTHS UNTIL PAID IN FULL, DO NOT INCLUDE TAXES 
AND HOME INSURANCE PREMIUMS, WHICH WILL RESULT IN A HIGHER ACTUAL MONTHLY PAYMENT. RATES CURRENT AS OF 6/7/2024. SUBJECT TO BORROWER APPROVAL.

B U Y I N G  O R  S E L L I N G
1-0 LENDER PAID BUY DOWN

AND  NO DOWN PAYMENT
Conventional Loan Options Available
I N Q U I R E  F O R  S P E C I F I C  D E TA I L S

CELL: 206.499.4726  •  OFFICE: 503.270.8596
AZ OFFICE: 17891 W. Sapium Way Goodyear, AZ 85338
www.PrismLendingPartners.com
Licensed States: AZ, CA, FL, ID, OR & WA  •  NMLS: 880824-101770

UNITED
HOME WARRANTY

Samara Nuvamsa
ACCOUNT EXECUTIVE 

REAL ESTATE SERVICE

623-745-6426
Samara@unitedhw.com

Buyers & Sellers coverage | Re-key | Multi-year discounts *$75 service call fee

$100
REAL ESTATE PROFESSIONAL

DISCOUNT ON
PERSONAL PURCHASES.*

Moving any home, anywhere!
Whether the move is across the street, across the state, or anywhere in the world.

JIT Moving is your best bet for a hassle-free move.

Scan here to
learn more!

602-641-9211

SEPTEMBER 29 & 30, 2025
LOEWS ARLINGTON HOTEL & CONVENTION CENTER

Join real estate leaders and the top 5% of agents from across the country for a two-day experience 

packed with industry insights, cutting-edge strategies, and powerful networking 

opportunities designed to help you succeed in the ever-evolving real estate market.

SPONSORSHIP OPPORTUNITIES AVAILABLE

SAVE THE DATE FOR
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602-469-6346 • Lunarafilms@gmail.com

Get 1/2 OFF
your 1st listing
video when you
mention this ad!

Sell your listing
up to 32% faster
with a video!
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. SERVICES:
Construction •

Electrical •
Handyman •

Licensed – Bonded – Insured
ROC #345786
ROC #348964

OnTargetContracting.com
contact@ontargetcontracting.com

602.777.3222

Full service design and landscaping company.  From turf and stone to patio and pergolas. Landscaping, hardscape, irrigation, and materials (examples:  turf and rock).

“Zach and his crew 
landscaped my neighbors 

and my yard with rock. They 
were very prompt from giving 

us an estimate and then 
coming to do the work. We 

couldn't have asked for any 
other firm to do any better 

work. They answered our 
questions and worked diligently to do the best possible 

job for us in a timely fashion. I highly recommend calling 
Keating Konnection for all your landscaping needs.” 

-Gary Bender

keatingkonnection@gmail.com | keatingkonnectionllc.com
630-743-9995      @keating_konnection_llc

Inspiring conversations
with the nation’s 
top real estate agents.

Same Brand, New Reach – Tune in for free today

podcast.realproducersmag.com



West Valley Real Producers • 3332 • March 2025

Amber 
A True Lending Professional with Heart & Passion

PHOTOGRAPHY 

BY SARAH 

MEDINA

PARTNER SPOTLIGHT

“Passionate, Experienced, and 
Committed to Building Lifelong 
Relationships with Her Clients”

When you meet Amber Ruiz, you 
quickly realize that she’s found 
the perfect job for herself. Not just 
because she’s been in the lending 
business for over 20 years, but 
because she genuinely loves what 
she does. As Producing Branch 
Manager at Bison Ventures, 
Amber’s story is one of passion, 
dedication, and a commitment to 
her clients that goes far beyond 
the usual business transaction.

Amber joined Bison Ventures 
recently, and it didn’t take long 
for her to fall in love with the 
company’s culture, energy, and 
values. “It just felt like home!” 
she says, reflecting on her 
decision to make the switch. 
She’s excited to be working with 
three incredible owners—Stuart, 
Ryan, and Jeremy—who share 
her passion and aspirations 
for both the business and its 
clients. Amber appreciates the 
close-knit, family-oriented feel of 
Bison Ventures, even though the 
company is smaller than some 
of the bigger names in lending. 
The difference? The ability to 
provide a personal touch while 

still offering the full power 
and service that clients need.

Previously, Amber had spent 
three years at Prime Lending, 
following a rewarding eleven-
year stint at loanDepot, where she 
built up significant experience. 
But it was with Bison Ventures 
that she felt truly at home. “This 
is where I plan to spend the 
rest of my career,” she shares.

As a native of the area and 
a second-generation lending 
professional, Amber’s background 
in the business runs deep. Her 

mother, Penny Davis, was a 
beloved figure in the industry, 
spending an impressive 42 years 
in lending before retiring last 
year. Amber followed in her 
mother’s footsteps, entering the 
business herself at the age of 
19. She admits, “At first, I didn’t 
know I wanted to be in lending, 
but I needed a stable job after 
having my son, and it was my 
mom who suggested I give it a 
try. I immediately fell in love 
with it—and I’m good at it!”

With a career spanning 
two decades, Amber has a 

Ruiz:

2023 PLEA Charity Gala
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wealth of experience and a 
deep understanding of the 
business. But what truly sets 
her apart from others in the 
field is her commitment to 
building relationships with 
her clients. “Lending isn’t just 
a business transaction for me. 
It’s a relationship,” she says, 
emphasizing the importance 
of being there for her clients 
through what is often the biggest 
financial decision of their lives. 
Amber prides herself on taking 
the time to explain the process, 
answer questions, and guide 
clients every step of the way.

Her clients often return for more 
than just home loans. Amber is 
there to help with refinancing, 
home equity lines of credit 
(HELOCs), second mortgages, 
and more. “Life can throw 
unexpected challenges at you,” 
she notes. “Sometimes you need 
to access equity, and I’m here to 
help.” It’s this level of care and 
dedication that has led to Amber 
forming lifelong connections 
with families, often helping 
multiple generations. She loves 
the feeling of being able to help 
a client buy their home and then 
return years later assist their 
children and or other family 
members in doing the same.

Amber isn’t just about business, 
though—her personal life is just 
as full of passion. Married to her 
high school sweetheart, Alex, 
Amber has two sons: Dominick, 
a sophomore studying business 
and finance at Grand Canyon 
University, and Jacob, a high 
school junior. Amber loves to 
spend time with her family, but 
she’s also incredibly involved 
in her community. She’s a big 
fan of event planning and, for 
Amber, it’s a hobby that feels 
just as rewarding as work. She 
loves organizing events for 

the Phoenix Law Enforcement 
Association, including charity 
galas and golf tournaments, 
and often helps realtors with 
client appreciation events 
and her friends/family with 
celebrations. “That’s my happy 
place,” she says with a smile.

Amber’s love for travel also 
plays a significant role in her 
life. Whether it’s a trip to South 
Africa or a cruise around 
Greece, Amber embraces the 
chance to explore new places. 
Her upcoming birthday wish 
is to travel to Ireland—one 
more destination to add to her 
growing list of adventures.

With an impressive career 
that includes receiving various 
awards from Scotsman Guide 
every year since 2015, Amber’s 
reputation in the lending world 
speaks for itself. Her future at 
Bison Ventures looks bright, and 

her goals for 2025 are clear: grow 
the West Valley branch, continue 
building lasting relationships with 
real estate agents and clients, 
and create a place where every 
loan officer wants to work. The 
company’s motto—“We Believe 
Expertise Without Empathy 
Is Failure”—is something that 
Amber stands by, and it’s exactly 
why she knows she’s made the 
right move. Senior Loan Officers 
Jill Donovan and Andrea Trocki 
have already joined the team and 
look forward to a fantastic 2025!

For Amber Ruiz, lending isn’t 
just a career—it’s a passion, a 
relationship, and a calling. And 
with her expertise, compassion, 
and commitment, there’s no 
doubt that she’ll continue to 
make a positive impact on 
every client she serves.

Amber and Alex in Greece.

Lending isn’t just a 

business transaction for 

me. It’s a relationship.”

Amber and family.
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480.877.0175
FirehousePest.com

YOUR
FIRST RESPONSE 

TO PEST CONTROL!

YOUR
FIRST RESPONSE 

TO PEST CONTROL!

YOUR
FIRST RESPONSE 

TO PEST CONTROL!

COLTEN GONZALES, O W N E R

The Pest Control Company with
Integrity. PARTNER TODAY!

The Pest Control Company with
Integrity. PARTNER TODAY!

General Pest Control
Termite Inspections
Termite Treatments

Scorpion Control
& More

The Smarter
Way to Shop

• Health
Medicare 
Life Insurance
Supplemental
Long-Term Care
Retirement

• 
• 
• 
• 
• 

HealthMarkets Insurance Agency Inc. is licensed as an insurance agency in all 50 states 
and the District of Columbia. Not all agents are licensed to sell all products. Service 
and product availability varies by state. Agents may be compensated based on enrollment.
©2024 HealthMarkets  

 
 

50712-HM-0324

Dr. James Shoffer

Call today for your free quote!     

(602) 421-9011 

Licensed Insurance Agent
(602) 421-9011
jshoffer@HealthMarkets.com
10001 W Bell Road Suite 102 Sun City
AZ 85351

CALL NOW
TO GET

20%

OFF!

EliteCustomPaintingAZ.com
EliteCustomPaintingAZ@gmail.com

A Fresh Look can have a House go from
"On the Market" to "SOLD"!



9151 Currency St.
Irving, TX 75063

Architecture
Civil Engineering
Home Inspections RESIDENTIAL    |    COMMERCIAL    |    NEW HOME    |    ANNIVERSARY    |    LUXURY

SCAN HERE TO VISIT 
WWW.AZRINSPECTIONS.COM
(480) 717-8511

As an important partner in the home buying experience, we 
have more than 35 years of industry experience. 

NOEL CHILDS, ACI

AZ RESIDENTIAL
HOME INSPECTIONS

• Licensing and Certifications  -   ASHI Certified Home Inspector #251956

                                                                   AZ Certified Home Inspector #52791


