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Starts With a Solid Foundation!

Invest in beauty and 
benefits that last!

Call or Text for a free estimate. 

402-265-0044

"Sam the Concrete Man was very 
professional, easy to communicate with, 
timely, and the price was fair! I would 
highly recommend them!" 
- STACEY PENROD

RESIDENTIAL CONCRETE SERVICES
Patios  •  Driveways

Walkways  •  Much More...
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

PARTY RENTALS
Mr. Picnic
(402) 670-5995
mrpicnicomaha.com

PHOTOGRAPHER
Kaleb Duncan Photography
(402) 580-0128
kalebduncanphotography.com

Natalie Jensen Photography
(402) 505-0522
nataliejensenphotography.com

PLUMBING
ServiceOne
(402) 597-2169
ServiceOne.com

PROPERTY MANAGEMENT
NHS Commercial  
Property Management
(402) 512-3525
heartlandforrent.com

REAL ESTATE PHOTOGRAPHY/
VIDEO/MATTERPORT
Amoura Productions
(402) 991-2095
amouraproductions.com

ROOFING & EXTERIORS
Golden Exteriors
(515) 402-1865
goldenext.com

Inspectix Home Inspections
(402) 506-5711
inspectixusa.com

Red Rhino Roofs
(402) 502-4270
redrhinoroofs.com
Thompson Roofing
(402) 733-0981
thompsonroofingomaha.com

ROOFING & GUTTERS
Rhino Roofing
(402) 890-8182
rhinoroofing.com

TERMITE & PEST CONTROL
Lien Termite & Pest
(402) 397-8884
lienpestcontrol.com

VIDEOGRAPHY / MARKETING
Glory Visuals
(402) 216-4830
gloryvisuals.com

WATER SOFTENING/ 
WATER SYSTEM
Clean Water Guys, Inc.
(402) 330-6440
cleanwaterguys.com

WOMEN’S BOUTIQUE
Beau Joyau
(402) 301-7103
beaujoyau.shop

APPLIANCE REPAIR
ServiceOne
(402) 597-2169
ServiceOne.com

BLINDS/WINDOW 
TREATMENTS
Accent Window Fashions
(402) 390-2667
omahawindowcovering.com

CARPET/FLOORING
Floor Source
(402) 590-2626
floorsourceomaha.com

CHARCUTERIE BOARDS 
& GRAZING TABLES
Graze Craze
(531) 999-1293
grazecraze.com/
omaha-ne-midtowncrossing

CLEANING & PAINTING
The Tailored Room Services
(402) 885-0544

CLOSETS & STORAGE
Closet Factory Nebraska
(402) 697-3600
closetfactory.com

COMMERCIAL & 
RESIDENTIAL CLEANING
Cano Complete Cleaning
(402) 706-9345
canocompletecleaning.com

CONCRETE FLOOR COATING
RSW Floors & More
(712) 898-9027
rswfloors.com

CONCRETE LEVELING & REPAIR
EverLevel Concrete Repair
(402) 677-0188
everlevelconcrete.com

CONCRETE SERVICES
Sam the Concrete Man
(402) 265-0044
aksarben.samtheconcrete 
man.com

CONSTRUCTION/GENERAL 
CONTRACTING
Streamline Services
(402) 690-6154
streamline370.com

ESTATE SALES/
ONLINE AUCTIONS
Twist of Fate Estate Sales
(402) 510-8509
twistoffateestatesales.com

EXERCISE / PERSONAL 
TRAINER
The Exercise Coach
(402) 875-6596
exercisecoach.com

GENERAL CONTRACTING 
/ REMODELING
Mike James Renovation
(402) 806-9011
mikejamesrenovation.com

HANDYMAN
Streamline Services
(402) 690-6154
streamline370.com

HEALTH & WELLNESS
Elevate
(402) 250-3388
elevatestudios.com

HEALTH INSURANCE
Health Markets Insurance
(402) 517-0732
healthmarkets.com

HEATING/COOLING
ServiceOne
(402) 597-2169
ServiceOne.com

HOME STAGING
Rearranged for Change
(402) 981-3509
rearrangedforchange.com

Set The Stage
(402) 915-1325
wesetthestage.com/locations/
sts-omaha-metro/

HOME WARRANTY
ServiceOne
(402) 597-2169
ServiceOne.com

HVAC SERVICES
Skradski Heating & Cooling
(402) 333-2928
heatomaha.com

INSURANCE
American Family Insurance
Terri Scholting
(402) 234-2504
tscholtingagency.com

AXNT Insurance
(402) 380-5318
axntinsurance.com

First Priority Insurance
(402) 218-1069
firstpriorityinsure.com

My Insurance
(402) 991-6688
myinsuranceomaha.com

INSURANCE/FINANCIAL 
SERVICES
Jaffery Insurance & 
Financial Services
(402) 213-9890
jafferyinsurance.com

MED SPA/ WELLNESS
4Ever Young  
Anti-Aging Solutions
(402) 973-1525
4everyoungomaha.com

MORTGAGE LENDING
Barrett Financial Group
Liz Schreiber
(402) 316-8176
LizSchreiber.com

Charter West Bank & 
Mortgage Center
Francisco Serrano
(402) 339-2700
charterwest.com

Flat Branch Home Loans
(402) 581-9283
flatbranchhomeloans.com

Guaranteed Rate
Misty Hemphill-Wilson
(402) 708-0976
rate.com

Premier Bank
(402) 715-4691
PremierBankNE.com

Results Mortgage
Cindy Kinsler
(402) 542-5825
cindykinsler.com

Supreme Lending
Stacy Thorne
(402) 871-8128
StacyThorne.Supreme 
Lending.com

U.S. Bank
Scott Hove
(402) 963-2152
Summer Franco
(402) 289-9021
USBank.com

West Gate Bank
(402) 434-3456
westgate.bank

Wilhelm Mortgage
(402) 210-8352
jeremywilhelm.com

MOVING / STORAGE
Monster Tote
(402) 401-7220
monstertote.com

MOVING COMPANY
10 Men Movers
(402) 860-2774
10menmovers.org

Firefighters on the Move
(402) 850-0145
firefightersonthemove.com

Movers and Shakers
(712) 899-6265
moversandshakersne.com

PAINTING
Bros & Son Painting
(402) 612-1526

Jeremy Wilhelm
(c) 402-210-8352

Jeremy@JeremyWilhelm.com
JeremyWilhelm.com

NMLS: 10197

1974080, 10197

Winning Contracts in This Competitive Market is 
WHAT WE DO!

• Partner with Us for Unbeatable Results.
• 1% Down Conventional Loans.

• Below Market Interest Rates

• E�cient & Quick Turnaround Times for You & Your Clients.
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HVAC SERVICES 

Juan Coronado 

Official Services 

402-960-4089 
officialheatingservices.com 

PAINTING 

Eddie Perez 

Bros & Son Painting 

(402) 612-1526 
Bros& SonPainting@gmail.com 

PHOTOGRAPHER 

Kaleb Duncan 

Kaleb Duncan Photography 

402-580-0128 
KalebDuncanPhotography.com 

ROOFING & EXTERIORS 

Jose Rodriquez 

Golden Exteriors 

515-402-1865 
GoldenExt.com 

Welcome to Our New Preferred Partners!

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but 
remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies. 

Meet
the

Team
Stacey Penrod 

Publisher
stacey.penrod@n2co.com

402-677-7744

Dave Danielson 
Writer

Margaret Wolf 
Social Media Manager

Mwolfphotography.com

Shenia Schlosser 
Ad Strategist

omahane.ads@n2co.com

Natalie Jensen 
Photographer

nataliejensenphotography.com

Darren Clausen 
Videographer
Gloryvisuals.com

hello@gloryvisuals.com

Ellen Buchanan 
Editor

Jess Wellar 
Writer

Austin Hall 
Videographer
gloryvisuals.com

hello@gloryvisuals.com

Have an Idea? 

Want to pitch, 

nominate or 

share a really 

cools tory with 

our readers?  

Scan the QR code 

below to share 

with our publisher 

or email  

Stacey.Penrod 

@n2co.com.

Kaleb Duncan
Photographer

kalebduncanphotography.com
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Realtors’ Realtors’ Storm Damage ExpertsStorm Damage Experts

GET YOUR PROPERTY INSPECTEDGET YOUR PROPERTY INSPECTED
BEFORE THE CLAIM WINDOW EXPIRESBEFORE THE CLAIM WINDOW EXPIRES

FREE ESTIMATESFREE ESTIMATES
Experts in insurance claimsExperts in insurance claims

Home 
GROWN 

Locally 
O W N E D

JOHN WANNINGER
OWNER

 Call us at 402-502-4270  or Visit RedRhinoRoofs.com  
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R E S I D E N T I A L  ·  C O M M E R I C A L  ·  PAT I O

Our Consultation Process:
· We Design
· We Measure
· We Install
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We Provide The
Perfect Finishing
Touch For Your
Client's New Home!

Your client can relax!
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BY STACEY PENROD, OWNER/PUBLISHER

If you just made the 2025 Top-Producing Agents in Greater Omaha and are new to our 
publication, you may be wondering what it’s all about. “FAQs About This Magazine” answers 
the most commonly asked questions around the country regarding the Real Producers platform. 
My door is always open to discuss anything regarding this community — this publication is 100 
percent designed to be your voice and to connect, elevate the industry, and inspire!

Q: WHO RECEIVES THIS MAGAZINE? 

A: The top 10 percent of agents in Omaha. We pulled 
the MLS numbers (by volume) from January 1, 2024, to 
December 31, 2024, in Greater Omaha and, based on the 
year’s sales performance, our new 2025 distribution list was 
born. This magazine is free exclusively to the top agents 
in the area each year. This year, the minimum production 
level for our group was $7 million, based on data reported 
to MLS.

Q: WHAT IS THE PROCESS FOR BEING FEATURED IN THIS 

MAGAZINE? 

A: It’s really simple — every feature you see has been 
chosen based on production numbers and/or nomination. 
You can nominate other REALTORS®, affiliates, brokers, 
owners, or even yourself! Office leaders can also nominate 
Realtors. We will consider anyone brought to our attention. 
Because we don’t know everyone’s story, we need your help 
to learn about them.

A nomination currently looks like this: You email us 
at stacey.penrod@n2co.com with the subject line, 
“Nomination: (Name of Nominee),” and explain why you 
are nominating them to be featured. It could be they have 
an amazing story that needs to be told — perhaps they 
overcame extreme obstacles, they are an exceptional leader, 
have the best customer service, or they give back to the 
community in a big way. The next step is an interview with 

us to ensure it’s a good fit. If it all works out, we put the wheels 
in motion for our writer to conduct an interview and for our 
photographer to schedule a photo shoot.

Q: WHAT DOES IT COST A REALTOR®/TEAM TO  

BE FEATURED? 

A: Zero, zilch, zippo, nada, nil. It costs nothing, my friends, so 
nominate away! We are not a pay-to-play model. We share real 
stories of Real Producers.

Q: WHO ARE THE PREFERRED PARTNERS? 

A: Anyone listed as a “Preferred Partner” in the front of the 
magazine is a part of this community. They will have an ad in 
every issue of the magazine, attend our quarterly events, and 
be a part of our online community. We don’t just find these 
businesses off the street, nor do we work with all businesses 
that approach us. One or many of you have recommended 
every single Preferred Partner you see in this publication. We 
won’t even meet with a business that has not been vetted by 
one of you and “stamped for approval,” in a sense. Our goal is 
to create a powerhouse network, not only for the best Realtors 
in the area but the best affiliates, as well, so we can grow 
stronger together.

Q: HOW CAN I RECOMMEND A PREFERRED PARTNER? 

A: If you have a recommendation for a local business that 
works with top Realtors, please let us know! Send an email to 
stacey.penrod@n2co.com. 

O M A H A FEBRUARY 2025

MATT & CARRIE CARPER 
 
MARK & TRINA CIOCHON  
 
SKYLAR & EMILY LYBARGER 
 
BRADLEY & SARAH PIERCE

PARTNERS IN BUSINESS,  
PARTNERS IN LIFE

COUPLES IN 
REAL ESTATE 

PARTNER SPOTLIGHTS: 
CLOSET FACTORY NEBRASKA 

 
JAFFERY INSURANCE  

& FINANCIAL SERVICES

SPECIAL SPECIAL 
EDITIONEDITION

FAQFAQ
ABOUT THIS MAGAZINE

Top Producers,
Top Results:
Guaranteeing Your
Clients' Financial
Success

Ready to Elevate
Your Mortgage

Game? 

Misty Hemphill-Wilson, Branch Manager
NMLS #324285

1210 N. 205th Street, Elkhorn, NE 68022 | C: (402) 708-0976
misty.hemphillwilson@rate.com  |  rate.com

760 W Gold Coast Rd #109,
Papillion, Nebraska 68046
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First and foremost, welcome 
to all of Greater Omaha’s 
2025 top agents! Whether 
you’ve been part of our 
Omaha Real Producers 
community from the 
beginning or are joining 
us for the first time after 
achieving a remarkable 2024, 
we’re thrilled to have you 
here. Your hard work and 
dedication have earned you 
a spot among the best of the 
best — congratulations!

Thanks to our incredible Real 
Producers and Preferred 
Partners, this community 
continues to grow and 
thrive. We’re proud of this 
publication and even more 
excited about the new agents 
who will now receive it and 
gain access to our exclusive 
events throughout the year.

In this issue, we’re 
delighted to feature our 
cover story on Mark 
Gorup of Better Homes 
and Gardens The Good 
Life Group. You’ll also find 
inspiring spotlights on 
Jennifer Waxberg and Top 
Priority Real Estate Group, 
Rising Star Alex Speer, 
and Preferred Partner 
Francisco Serrano with 
Charter West Bank. Plus, 
don’t miss our uplifting 

WELCOME, 
NEW 

2025 TOP 
AGENTS!

PUBLISHER’S NOTE

402.860.2774  |  Let’s get Moving!

10 Men Movers

The Moving Company Realtors Trust!
From packing to transport, we make home transitions e�ortless for buyers and sellers.

By Sending MORE Movers,
We are Nebraska's Most E�cient
Moving Company!

“Giving Back” story on 
Greg Kraemer and Sleeping 
in Heavenly Peace, and a 
special highlight on our 
very own Nikki Headen 
ringing the opening bell  
at Nasdaq!

To all of our 2025 Real 
Producers — both 
new and returning — 
congratulations again! We 
look forward to bringing 
you valuable content and 
memorable networking 
events throughout the year. 
Keep an eye out for your 
exclusive invitations!

If you have ideas for feature 
stories, event locations, or 

anything else related to our 
community, I’d love to hear 
from you.

Finally, a heartfelt thank-you 
to our Preferred Partners—  
the dedicated industry 
affiliates who make this 
magazine and our events 
possible. Your expertise and 
support help strengthen this 
incredible community, and 
we truly appreciate you!

Warm regards,

Stacey Penrod 
Owner/Publisher
Omaha Real Producers
402-677-7744
Stacey.Penrod@n2co.com 

closetfactory.com

402-697-3600

PLUS FREE INSTALLATION*
$200OFF

Schedule your FREE in-home design consultation today!  
*Minimum purchase of $2,000 required. Must be presented at time of consultation. 
Cannot be combined with any other offer or existing contract. 

031
VISIT YOUR LOCAL SHOWROOM AT:

14639 Grover St
Omaha, NE 68144

Shelby & Matt Beers
Locally Owned & Operated Since 1998
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2024 By the Numbers
HERE’S WHAT OMAHA’S TOP AGENTS SOLD...

9,305
Total TransactionsSales Volume

$3.7 Billion

Average 
Sales Volume 

Per Agent

$12.3
Million Average 

Transactions 
Per Agent

31

Information is based on residential sales in 2024 in Greater Omaha by the top 10% of agents by sales volume. 

LISTING SIDE 
TRANSACTIONS

4,860
BUYING SIDE 
TRANSACTIONS

4,445 
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Mark Gorup has always been his own 
boss. From starting his own landscaping 
business in high school to owning 
a personal training and nutrition 
store, he’s built a life fueled by his 
entrepreneurial spirit.

Today, Mark is thriving as one of 
Omaha’s top REALTORS® at Better 
Homes and Gardens Real Estate, 
leveraging his people skills and business 
expertise to excel in an industry where 
making connections is essential.

“I love building relationships,” Mark 
begins. “This industry is about trust, 
and I pride myself on making my clients 
feel comfortable and informed. My goal 
is to earn that trust quickly, whether 
it’s during a first phone call or while 
walking through a home together.”

Entrepreneurial Spirit 
After realizing he was the workhorse of 
his cousin’s lawn business, Mark went 
out on his own during his senior year of 
high school and eventually purchased 
his cousin’s enterprise, growing the 
business steadily through college before 
selling it. He then transitioned into 
personal training, which led to opening 
his own retail nutrition store, a local 
franchise he operated for five years.

“I’ve been fortunate that I’ve never had 
a corporate-type job,” Mark reflects. 
“I’ve always found a way to work for 
myself and build something of my own.”

By 2015, as the world of retail nutrition 
shifted with the rise of Amazon, Mark 
decided it was time for a big change. 
With his long-standing interest in real 
estate, a timely conversation with 
one of his customers, Dustin Hill — a 

GORUP
BY JESS WELLAR

COVER STORY

Photo by Natalie Jensen

Photo by 
Natalie 
Jensen

MARK 
A L WAY S  D R U M M I N G  U P  B U S I N E S S
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“I WANT MY CLIENTS TO 

LIKE WHAT THEY’RE BUYING 

AND FEEL GOOD ABOUT 

THE PROCESS. I EXPLAIN 

THINGS IN A WAY THAT 

MAKES SENSE TO THEM SO 

THEY FEEL COMFORTABLE 

AND CONFIDENT IN 

THEIR DECISIONS.”

Photo by Natalie Jensen

Mark and Julie Gorup with their children, Maddox, Maisy, and Markus (Photo by Natalie Jensen)

The Gorup family’s Aussiedoodles, Mookie 
and Jett.

fellow Realtor and local police officer — 
convinced Mark to take the leap after 
they weighed the pros and cons together.

The first six months weren’t easy — 
Mark only sold one house — but he 
soon found his stride after joining 
a team and racked up 18 closings in 
short order. By 2022, he transitioned 
to working as a solo agent. Now, with 
nearly a decade in the business, he’s 
built a thriving real estate career, 
selling nearly $15 million last year 
alone while being honored as a 
consistent Platinum Award winner  
at BHGRE.

Building Trust 
Mark attributes much of his success 
to his ability to quickly gain trust and 
make people feel at ease. “I’m not a 
pushy type of person,” he notes. “I 
want my clients to like what they’re 
buying and feel good about the process. 
I explain things in a way that makes 
sense to them so they feel comfortable 
and confident in their decisions.”

He’s also known for his strong 
communication skills and knack for 
nurturing relationships. “I’m not flashy 
or salesy. I’m just myself, and I think 
that’s why clients trust me,” Mark 
shares. “I’ve always been able to connect 

with people naturally, and that’s been a 
huge part of my success.”

Mark’s faith also plays a vital role in his 
life and business.

“My beliefs allow me to put my head on 
my pillow with a clear conscience every 
night,” he explains. “Faith guides me to 
do the right thing, which is so important 
in this industry where reputation is 
everything — not just with clients but 
with other agents too. It feels good to 
know other agents want to work with 
me because of my integrity.”

Given his expertise, Mark’s best advice 
for up-and-coming agents is something 
he wishes he had done himself when he 
first started out: “Put systems in place 
from the beginning. I wish I had better 
systems back then and feel I could be a 
lot further ahead if I did,” he admits.

“I do mentorship in the brokerage now, 
and I stress all the time to new agents, 
you have to have a follow-up system in 
place that is automated so you can be 
set up to hit the ground running when 
business picks up.”

Family First 
From running businesses to coaching 
his kids’ games, Mark Gorup exemplifies 

what it means to work hard, stay true 
to your values, and keep family at the 
heart of it all. Married to his high school 
sweetheart, Julie, since 2008, the two are 
proud parents to Markus (15), Maddox 
(12), and Maisy (11).

Mark is actively involved in his 
children’s sports, coaching Maddox’s 
basketball team since kindergarten 
and spending weekends at baseball 
tournaments, softball games, and 
practices. “My kids’ sports are such a 
big part of our lives,” Mark shares. “We 
travel together as a family to watch 
them compete, and it’s been an amazing 
way to create memories and stay close.”

Mark also finds joy in the simpler 
moments, like nightly walks with Julie 
and their two Aussiedoodles, Mookie 
and Jett. “We’re a tight-knit family,” he 
smiles. “We love traveling to places like 
Mexico and Arizona, but it’s the day-to-
day moments that matter most.”

Mark credits much of his ability to juggle 
work and family life to his supportive 
brokerage. “I have an amazing broker 
who never fails to talk me off the ledge 
when I’m hard on myself. He reminds 
me I have a good work–life balance and 
that it’s important to me to be present 
for my family while still giving 100 
percent to my clients.”

As Mark looks ahead, his focus remains 
on maintaining that essential balance 
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*Primary occupancy residential purchase mortgages only. All other loan types, including mortgage refinances, home equity products, or 
commercial mortgages, are not eligible for this reduced closing cost promotional offer. Complete mortgage application must be received by 
Elizabeth Schreiber (NMLS #1447344) between 12:01 am on 3/01/2025 and 11:59 pm on 3/31/2025 and must close within 90 days. No 
exceptions will be made or considered. The $1,000 closing costs offer will be credited at closing. The borrower pays for all other costs at 
closing. This information is not intended to be an indication of loan qualification, loan approval, or commitment to lend. Loans are subject to 
credit and property approval. Barrett Financial Group reserves the right to cancel this offer at any time. 

Elizabeth Schreiber
NMLS #1447344

402.316.8176 |  LizSchreiber.com

Receive up to $1,000* credit toward closing costs 
when you finance your home with Elizabeth!

Pot of GoldThe
at the End of Your Closing Rainb

ow!

Rainb
ow!

E N H A N C E  P R O P E R T Y  VA L U E  W I T H
E X P E R T  E X T E R I O R  R E M O D E L I N G

Trusted by Real Estate Agents for Over 10 Years – Premium Roofing, Siding, and Gutter 
Solutions That Maximize Curb Appeal and Protect Your Investment in Nebraska & Iowa

C O N TA C T  U S  T O D A Y  F O R  A  F R E E  E S T I M A T E !
Nebraska: 402.208.7733    Iowa: (515) 402-1865

Dayanar@goldenext.com    Jose@goldenext.com    GoldenExt.com

Top producer Mark Gorup is a REALTOR® with Better Homes and Gardens Real Estate.  
(Photo by Natalie Jensen)

while continuing to grow his business 
and grow his rental property portfolio 
to create financial freedom for his 
loved ones.

“I’m not a huge goal-setter with 
production, but I aim to sell 40 to 
50 homes a year without getting 
complacent,” he concludes. “At the end 
of the day, though, I just want my wife 
and kids to be proud of me. That’s how I 
define success.”

FUN FACT 

Mark is the published author of 

two children’s books on health and 

nutrition; he wrote both books after 

the birth of his first child.

Scan For Scheduling Information!(402) 706-9345 • canocompletecleaning.com

Freedom From Cleaning...

... it's a Fabulous Feeling!
• Move-In/Move-Out Cleaning

• One-Time Deep Cleaning

• Carpet Cleaning/Floor Maintenance

• Window Cleaning

• Routine Home Cleaning

• Commercial Cleaning
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Property
Value

Omaha’s Trusted Experts in
Real Estate-Ready Painting for
Homes & Commercial Properties

Contact Us for a Free Estimate Today!

402.612.1526
Bros&SonPainting@gmail.com

Enhance

with Professional
Painting Services

Home |  Bathrooms  |  Kitchens  |  Basements  |  Flooring  |  Outdoor LivingHome |  Bathrooms  |  Kitchens  |  Basements  |  Flooring  |  Outdoor Living

Call Today to Schedule an Estimate!
(402) 806-9011 | mikejamesrenovation@gmail.com M I K E  JAME S

R E N O V A T I O N

Your Partner
in Property

Transformation!

Mike Gitt

F R O M  M A R K E T - R E A D Y  
T O  M O V E - I N  P E R F E C T .
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“Real estate has always been about 
helping people achieve their dreams,” 
shares Jennifer Waxberg, team lead of 
Top Priority Real Estate Group at Better 
Homes and Gardens Real Estate | The 
Good Life Group in Omaha.

The Waxbergs — Jennifer, her husband, 
Josh, and their son, Ben — are quickly 
gathering steam in both the Omaha and 
Lincoln markets by ensuring their clients 
remain top priority. Their tight-knit group, 
whose makeup shifted dramatically last 
year, is embracing the new look, with 
each member bringing their unique 
talents to the closing table.

Big Changes 
Jennifer started Top Priority Real Estate 
Group in 2016, initially working with a 
small group of talented agents. The team 
changed significantly in 2024, when her 
son Ben joined after completing his real 
estate license and graduating from the 
University of Nebraska–Lincoln with a 

Family 
Priorities at 
Their Finest

REAL ESTATE GROUP

BY JESS WELLAR

POWER TEAM

PHOTO BY NATALIE JENSEN

Newly licensed as a REALTOR®, Ben Waxberg is following in the footsteps of his mother, Jennifer Waxberg. (Photo by Natalie Jensen)

Bachelor of Arts degree with emphasis 
in jazz performance and a minor in 
sound technology.

“I’m so excited to have my family 
working together,” Jennifer shares with 
a smile. Now, their team is aiming to 
surpass $20 million in sales this year 
while strengthening their reputation as 
top producers at their brokerage.

Perfect Blend of Talents 
The Waxbergs’ collective skills set them 
apart as a full-service powerhouse 
in the Omaha market. Jennifer leads 
the charge as the team’s boots-on-the-
ground agent, handling most of the 
day-to-day interactions with clients. 
Her husband, Josh, who earned his real 
estate license in 2018 and contractor’s 
license shortly thereafter, brings 
decades of hands-on expertise to the 
table to assist with everything from 
showing homes to inspection repairs 
and prepping homes for the market.

“Josh is the ultimate jack of all 
trades,” Jennifer beams. “He even 
manages our personal rental 
properties and Airbnb listing.”

As the youngest member of the team, 
Ben has quickly found his niche. 
Based in Lincoln, he specializes in 
helping relocation clients and first-time 
homebuyers — all while nurturing his 
love for music.

“Ben has been playing trumpet and 
drums for years and even used to 
perform at our client appreciation 
events,” Jennifer shares. “Now, he’s 
hosting those same events as part of our 
team, so we had to hire a different band 
last year.”

Working as a family has its perks, but 
Jennifer admits that keeping business 
and personal life separate can be a 
challenge as they frequently talk shop 
at home while “being mindful of not 

TOP PRIORITY
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Jennifer Waxberg founded Top Priority Real Estate Group in 2016. (Photo by Natalie Jensen)

letting it take over.” However, their close 
bond as a family enhances the team’s 
collaborative approach while creating 
a welcoming culture that prioritizes 
clients’ needs above all else.

“We truly see our clients as ‘Top 
Priority’ — we put them first, every 
single time,” Jennifer emphasizes. “With 
our combined expertise in real estate, 
investing, property management, and 
renovations, we’re able to offer a level of 
service that goes far beyond just buying 
or selling a home.”

Their values extend to the relationships 
they build with clients, many of whom 
stay connected with the Waxbergs for 
years. “It’s about creating connections 
that last a lifetime,” Jennifer emphasizes. 
“We want our clients to feel valued, 
supported, and confident in every 
decision they make.”

Family Legacy in the Making 
Jennifer’s path to real estate was fueled 
by a powerful desire for flexibility, 
independence, and the ability to 
shape her own future. After years of 
working as a live-in nanny and then in 
the restaurant industry and a stint in 
property management, she obtained her 

Ben Waxberg was licensed in 2024 and joined his mother’s team at Better Homes and Gardens Real Estate. (Photo by Natalie Jensen)

license in 2014 and never looked back — 
a step she describes as life-changing.

Her drive was not only personal but 
deeply inspired by mentors like Fred 
Tichauer, who instilled in her the value 
of investing in yourself, achieving 
financial freedom, and building 
generational wealth. Jennifer has since 
become a role model for her son.

“Watching Ben grow as a second-
generation REALTOR® is an exciting 
chapter,” Jennifer says proudly. “We’re 
working together to build on our legacy 
and pave the way for financial freedom, 
not just for our family but for every 
client we work with.”

Homecoming 
Although the Waxbergs met in Arizona, 
Jennifer was born and raised in Omaha. 
She returned home in 2011 to support 
her mom, who was diagnosed with 
cancer, and decided to stay after her 
family settled in and loved the area.

“WE WANT OUR 

CLIENTS TO 

FEEL VALUED, 

SUPPORTED, AND 

CONFIDENT IN 

EVERY DECISION 

THEY MAKE.”

A dedicated musician, Ben has played the trumpet for years and previously 
performed at the team’s client appreciation events.

Jennifer’s team earned the prestigious 
Platinum Award at their brokerage in 2021.
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Increase your sales. 
Partner with us now!
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Sophisticated Fashion | Handmade Polish Stoneware 
Statement Jewelry

Selling Success with Glitz and Glam
Because First Impressions Matter.

Top Priority Real Estate Group now includes Jennifer and Josh’s son, Ben.

Josh and Jennifer Waxberg met in Arizona before making their way back to 
Jennifer’s hometown of Omaha.

“Ben was in fourth grade when we moved to Omaha,” 
Jennifer recalls. “He had only known life in the desert up 
until then, so the transition was a refreshing change for 
all of us. Experiencing his first snowy winter, complete 
with sledding adventures and making new friends, was 
such a joy for him.”

Off the clock, the Waxbergs enjoy spending time outdoors, 
boating, and traveling to music festivals, as well as 
continuing to build their own investment portfolio. Their 
14-year-old Lab, Bella, and rescue pup, Tiny, often join them 
on their boating adventures.

Josh, a culinary school graduate and glass-blowing 
enthusiast, keeps everyone well-fed at home with his 
delicious creations — a skill that adds an extra layer of 
hospitality to the team’s client events.

Looking Ahead 
For the Waxbergs, 2025 is all about embracing their time 
together and continuing to deliver top-notch service with 
the family values of integrity and collaboration. Jen is 
also excited to continue helping families achieve financial 
freedom through real estate by investing and creating 
generational wealth, something she personally lives and 
breathes with her husband.

“The positive impact we create in the lives of others is what 
drives us,” she concludes. “Whether it’s guiding first-time 
buyers or helping homeowners discover ways to use their 
equity, the reward is in seeing their goals come to life.”
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Built for Speed

FRANCISCO SERRANO

BY JESS WELLAR  

PHOTOS BY KALEB DUNCAN

PARTNER SPOTLIGHT

Fairway Independent 
Mortgage Corporation

A
t 13 years old, Francisco Serrano found himself 
navigating challenges far beyond his maturity 
level — translating his parents’ divorce 

proceedings and choosing where he, his sister, and his 
brother would live.

Raised in Omaha during a time when Spanish-speaking 
professionals were harder to come by, Francisco’s 
upbringing was far from easy. By 15, he was couch-surfing 
with friends until he could legally rent an apartment at 18. 
Yet, even in those difficult times, Francisco discovered a 
deep inner strength and, consequently, his motivation to 
help others in similar situations.

“At 16, I read an Anthony Robbins book that changed 
my life. I realized everything that happened in my past 
doesn’t matter; I have to focus on the present moment,” 
Francisco recalls.

That pivotal mindset shift, combined with his own path 
to homeownership at age 20, laid the foundation for 
his fruitful career. With over 23 years of experience 
in the mortgage industry, today Francisco serves as a 
senior mortgage loan advisor with Fairway Independent 
Mortgage Corporation, where his passion for 
empowering others continues to motivate him.

“This career found me because of where I come from, 
but it’s also something bigger. The look of relief I see 
on a child’s face because they hear me speaking in 
their language while I’m translating what’s going on 
without relying on them — that’s really what drives 
me,” he emphasizes.

A Career Built on Solutions 
After graduating from high school, Francisco began 
selling Spanish radio ads, a job that would eventually 
open the door of opportunity into the mortgage industry.

“My number one client was a small mortgage lender 
couple. When their contract came up for renewal, they 
offered me a place to join them,” Francisco acknowledges 
gratefully. “I fell in love with the business. Thank 
goodness I took that step!”

Since 2001, Francisco has worked tirelessly to help 
families navigate the home loan financing process. His 
approach is simple yet highly effective: “I am a solution-
oriented person. There is always a way,” he affirms. 
His focus on finding creative solutions, no matter the 
challenge, has earned him the trust of countless clients 
and business partner referrals over the years.

Now at Fairway Independent Mortgage Corporation — 
one of the nation’s leading retail lenders with over 6,000 
employees and 500-plus branches — Francisco is equipped 
with a wealth of resources to better serve his clients.

“Fairway has so many more products to offer people than 
most lenders,” he shares. “Whenever you think you don’t 
have a loan option for a client, double-check with us first.”

The decision to join Fairway recently was solidified by the 
company’s culture of efficiency and personal connection.

“Even though it’s a big company, it feels like a small 
company at its core. When I finished my interview, for 
example, I received a phone call from the owner of Fairway 
within a few hours of chatting with my current boss. That 
kind of speed and care just blew me away,” he adds.

The Difference 
In an industry that can be impersonal, Francisco stands 
out for his emphasis on integrity, communication, and 
accessibility. He notes his dedication stems from a profound 
understanding of the high stakes involved.

“I’m a loan officer that will text or email at all hours of 
the night to make sure a deal gets put together. I know 
it’s a matter of being available because I have to be,” he 
states. “To be the best at what you do, you have to give 
everything you have.”

As a first-time homebuyer specialist, Francisco’s personal 
story fuels his passion for helping others achieve what once 
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Now with Fairway Independent Mortgage Corporation, Francisco Serrano 
brings over 23 years of experience in the mortgage industry.

seemed impossible. “As a teenager who was homeless, that 
drive to get out of that situation has molded the person I 
am today,” he points out.

He’s also quick to emphasize the importance of doing 
things the right way: “I feel very strongly that the reason 
I’ve had a career as long as I have is if you do things the 
right way, people will keep referring you to others for 
having a solution-based mindset.”

For Francisco, the most fulfilling part of his work is 
witnessing the joy of homeownership. “The look on 
someone’s face when we close on their home — it is a 
magical feeling,” he smiles. But his impact doesn’t stop 
there. Francisco is deeply committed to giving back to 
his community, with a special focus on empowering the 
next generation.

“While Fairway is big on giving back, the Boys Club of 
Omaha is especially near and dear to me,” he shares. 
Recognizing the lack of young professionals entering the 
mortgage industry, Francisco also takes every opportunity 
to speak with high school students to encourage them to 
consider the field.

“If you have an entrepreneurial spirit, you can have a 
phenomenal career in this industry,” he offers.

Off the Clock 
When he’s not helping clients, Francisco cherishes time 
with his wife, Kate, and their blended family of eight 
children, two grandchildren, and their dog. “We’re a busy bunch,” he laughs. “The oldest six kids 

are out of the house now, although our 14-year-old and 
8-year-old keep us running with sports activities and 
long weekend trips. But I love family time at home — 
I’m a homebody at heart.”

As Francisco embraces the next chapter of his career 
with Fairway Independent Mortgage Corporation, his 
vision remains firm: to serve his clients and community 
to the best of his ability while being there for his top 
priority — family.

“I am fortunate enough to be in the kind of business 
that has a tangible benefit. The feeling of someone 
who has worked hard to get where they are and 
seeing the fruits of their labor pay off is inspiring to 
me,” he concludes.

For personalized mortgage solutions and trusted advice, 
reach out to Francisco Serrano at 402-208-0248 or visit 
www.fairway.com/branch/omaha-ne-11422-68154-805. 
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O
ne of the most powerful 
qualities a person can have is 
a relentless drive — not just 

for personal success, but a willingness 
to create success for others along the 
way. That spirit defines Alex Speer, 
whose dedication and energy continue 
to inspire those around him. As a 
REALTOR® with Meraki Real Estate 
Group, Alex is truly invested in creating 
wins for his clients.

Alex’s journey into the world of real 
estate began long before he officially 
became a Realtor. It started in high 
school when he first fell in love with the 
idea of real estate investing. That initial 
passion for real estate would guide him 
on a unique path, one that blended his 
entrepreneurial spirit with a deep desire 
to help others.

From Trades to Real Estate 
At just 19 years old, Alex got his real 
estate license, but he wasn’t jumping 
into the industry full-time just yet. He 
started his career working in the trades, 
pursuing a path toward becoming an 
electrician’s apprentice. Though real 
estate had always been in the back 
of his mind, Alex kept one foot in the 
trades, working as a server to support 
himself while working toward his 
ultimate goal of becoming a full-time 
real estate professional. For three years, 
he balanced serving with studying for 
his real estate license, an experience 
that taught him the value of hard work 
and persistence.

It wasn’t until 2023 that Alex decided 
to pursue real estate more seriously. 
He sold nine homes from August to 
December 2023, and by 2024, he had 
closed 20 homes with over $5 million 
in sales volume. “I realized it was time 
to fully commit,” Alex recalls. “Once I 
got that momentum, I just had to keep 
going. Real estate isn’t a career where 
you can stand still — you have to push 
yourself to grow every day.”

Pushing Through Fear and  
Finding Success 
One of the biggest challenges Alex faced 
early on was overcoming his own fears. 
“I was terrified of rejection, and I didn’t 

Invested in 
Creating Wins

BY DAVE DANIELSON 

PHOTOS BY NATALIE JENSEN

RISING STAR

know how to present myself,” he admits. 
“But I decided to push through it. I was 
hitting my fears head-on.” Social media 
became one of his most powerful tools 
for overcoming this fear. Alex leaned 
into posting often, sharing his journey 
and real estate tips with his followers. 
He also prayed about what steps to take 
next, asking for guidance on how to 
move forward in the industry.

“I realized I didn’t need to be salesy or 
pushy,” Alex explains. “I just needed 
to be genuine. I focused on building 
relationships and connecting people 

with the resources they needed.” His 
approach of being a resource, rather 
than simply making a sale, resonated 
with his clients. He was willing to go 
the extra mile, even showing clients 15 
homes if necessary, simply to help them 
find the right fit. “It’s not about pushing 
someone into a home,” he says. “It’s 
about helping them find the right place 
for their lives.”

Building Meaningful Connections 
For Alex, the best part of real estate is 
the connections he makes with people. 
“That’s what I love most about this job: 

ALEX 
SPEER
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building relationships,” he says. 
“Every day, I try to meet more people, 
build my sphere of influence, and 
just be a helpful resource. I’m not 
just selling homes; I’m connecting 
with people on a deeper level.” This 
connection-driven approach has 
helped Alex build a loyal clientele, 
many of whom return to him for 
their next real estate needs.

“I really believe in the power of 
relationships,” he adds. “It’s not about 
making a sale; it’s about helping 
someone, whether it’s giving them 

advice, answering questions, or just 
being there when they need help.”

An Entrepreneur at Heart 
Alex’s entrepreneurial spirit runs deep. 
Growing up, he always had an interest 
in business and building things from the 
ground up. Real estate, for him, felt like 
the perfect opportunity to combine his 
passion for entrepreneurship with his 
desire to help others. “I’ve always been 
someone who wants to create value,” 
Alex says. “Whether it’s through real 
estate or something else, I want to bring 
something meaningful to the table.”

His drive to succeed in real estate stems 
from a deep-rooted need to make a 
difference. “There’s nothing better 
than being able to help someone,” Alex 
reflects. “When I hand over the keys to 
a family’s new home and I see the joy on 
their faces, that’s the real reward.”

Life Outside of Real Estate 
When Alex isn’t working on real estate 
deals, he enjoys spending time with 
his fiancée, Marah, and their two dogs, 
Hughie and Mona. The couple is set 
to marry in July, and Alex couldn’t be 
more excited about this next chapter in 
his life. Their relationship began years 
ago when Marah’s mother, who was 
Alex’s nurse practitioner, invited him to 
a Crohn’s disease camp. Alex, who also 
lives with Crohn’s, took her advice to 

Every day, I try to 
meet more people, 
build my sphere of 
influence, and just be 
a helpful resource.

Rising Star Alex Speer is a REALTOR® with Meraki Real Estate Group.

Alex Speer and his fiancée, 
Marah Kocovsky
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heart, and the two grew close over their 
shared experiences.

Marah’s mother, who had jokingly told 
Alex to stay away from her daughter, 
now laughs about the irony. “We’ve 
been inseparable ever since,” Alex says 
with a smile.

In addition to supporting one another 
in their personal lives, Alex and Marah 
are also active supporters of the Crohn’s 
& Colitis Foundation. “The foundation 
has been amazing in providing support 
to those with Crohn’s disease,” Alex 
says. “It’s helped both Marah and me 
tremendously, and we love giving back 
to the community.”

Alex also enjoys working out, reading 
motivational and self-help books, and 
going on walks with Marah. They are 
both avid movie lovers and enjoy 
relaxing together in their downtime.

Advice for Aspiring REALTORS® 
For anyone starting in real estate, Alex 
offers this advice: “Don’t get distracted 
by all the shiny options. Hone in on 
one thing, perfect it, and stay focused.” 
Alex emphasizes the importance of 
maintaining strong connections with 
clients and reaching out regularly to 
stay top-of-mind. “It’s all about building 
long-term relationships,” he explains. 
“The sales will follow if you focus on 
helping people.”

A Bright Future Ahead 
Alex’s passion for real estate and his 
commitment to serving his community 
have made him a standout agent in 
Omaha. He has deep roots in the area, 
having lived in the city since he was 
in fourth grade, and he’s excited to 
continue building his career in a place 
he loves. “I know this community so 
well, and I love being able to serve the 
people here,” he says.

As Alex looks ahead, he’s focused on 
continuing to grow his business, build 
meaningful relationships, and help 
as many people as possible find the 
perfect home — doing it all with a deep 
investment in creating wins for others 
along the way.

Alex Speer and his fiancée Marah are set to marry in July 2025.
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In Omaha, an ongoing mission is aimed 
at giving every child a safe, comfortable 
place to sleep. Sleep in Heavenly 
Peace (SHP), a nationwide nonprofit 
organization, is making a tangible 
difference in the lives of local families, 
providing brand-new beds to children 
who otherwise would sleep on the floor. 
At the heart of this effort is a dedicated 
group of volunteers in Omaha who work 
tirelessly to make sure no child in the 
community is without a bed.

A National Mission, a Local Chapter 
Sleep in Heavenly Peace began in 2012 
in Idaho, founded by Luke Mickelson. 
The mission was simple: “No kid sleeps 
on the floor in our town.” This resonated 
with people across the country, and 
soon, chapters began springing up in 
communities everywhere. The Omaha 
chapter was founded in 2018 by a group 
of friends from church, and since then, 
it has grown into a powerful force in  
the community.

Greg Kraemer, a local REALTOR® with 
NP Dodge, has been an instrumental 
figure in helping organize efforts within 

Omaha Chapter Brings 
Comfort to Children

SLEEP IN 
HEAVENLY 
PEACE

BY DAVE DANIELSON

GIVING BACK

Omaha, but he’s quick to point out that 
the story isn’t about him — it’s about the 
impact the organization is making for 
local children. “It’s a group effort, and 
we’re just doing our part,” Greg says. 
“When you see a child’s face light up 
with joy and relief when they receive a 
bed, that’s what keeps us going.”

The Omaha chapter of Sleep in Heavenly 
Peace serves a vast area, covering 49 
zip codes and a population of 750,000 
people. When the chapter started, it 
was estimated that approximately 
14,000 children were in need of a 
bed in the community. Though the 
organization has made great strides 
since then, the need continues to grow. 
“As the population increases, so does the 
demand for beds,” Greg explains. “Right 
now, we have 285 kids on the waiting 
list, and only 98 beds in stock. We’re 
working hard to keep up.”

Building Beds, Building Community 
Sleep in Heavenly Peace isn’t just about 
delivering beds — it’s about community. 
The Omaha chapter relies on a 
dedicated core group of 25 individuals, 
and in 2024, nearly 2,000 volunteers 
helped them assemble and deliver beds.
The organization partners with local 
businesses and groups, including 
those in the real estate and insurance 
industries, to host private and public 
build days. These build days often 

attract groups of employees or 
volunteers from local companies, who 
come together to assemble as many as 
150 beds in a single day.

“We’ve had a great response from the 
community,” Greg shares. “Our real 
estate community has been especially 
supportive, with agents like Bill Black 
from NP Dodge and Skylar Lybarger 
from Better Homes and Gardens Real 
Estate lending their time and efforts. 
We have people from all walks of life 
who come out to help, and we’re always 
looking for new volunteers to join us.”

These bed builds are an integral part 
of the process. Volunteers spend hours 
measuring, cutting, and assembling 
bed frames, which are then delivered 
to families in need. Once the beds are 
assembled, the team delivers them right 
to the homes of children in need, setting 
them up and making sure the family has 
everything they need.

“Most of the time, people are just 
thrilled to get the beds,” Greg says. “It’s 
so rewarding to be able to help, and 
it’s especially powerful when you see 
the kids’ reactions. You can tell that 
something as simple as a bed can make 
a huge difference in their lives.”

Making It Simple: A Bed for  
Every Child 
One of the unique aspects of Sleep 
in Heavenly Peace is the way they 

The Omaha chapter of Sleep in Heavenly Peace has a core team of 20 to 25 members and enlists 
the help of thousands of volunteers.

Greg Kraemer (left) with his wife, Crissy, and Luke Michelson (right), founder of Sleep in 
Heavenly Peace.

Greg Kraemer, a REALTOR® with NP Dodge, is 
actively involved with the Omaha chapter of 
Sleep in Heavenly Peace.

streamline the process for families. 
They’ve made it easy for parents and 
guardians to apply for a bed through 
their website. There’s a simple online 
application where families can fill 
out their information and answer a 
few qualifying questions. If beds are 
available, a delivery date is set, and 
SHP volunteers bring the bed to the 
family’s home.

“We keep it simple so we can help as 
many families as possible,” Greg says. 
“Word of mouth has been huge for us. 
Families who’ve received beds spread 
the word to others who are in need. And 
social media has really helped us get the 
message out to people who might not 
have known we exist.”

While the process is easy for families, 
there’s still a significant amount of 
work that goes into ensuring there are 
enough beds to go around. In addition 
to volunteer efforts, the chapter relies 
on donations of both financial support 
and bedding materials. Donations 
of new sheets, blankets, and pillows 
are always appreciated, as they are 
given to families along with the beds 
to ensure a complete, comfortable 
sleeping environment.

A Powerful Mission and  
Growing Needs 
Though the Omaha chapter has 
made great strides, the need for beds 
continues to grow. The team is working 
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diligently to keep up with the demand, 
but there’s always more to be done. As 
of now, the chapter is actively working 
to fill the waiting list and ensure that 
children across the Omaha area have 
the beds they deserve.

“We’re always looking for more 
volunteers and donations,” Greg says. 
“The more help we get, the more 
children we can serve. We can always 

Chapter Presidents Dustin and Kristen Fulton 
(left) and Roger and Jenni Riffel (right) played 
a key role in launching the Omaha chapter of 
SHP in 2018.

The Omaha chapter of SHP’s inaugural bunk-
bed build.

use new bedding materials, financial 
donations, and volunteers willing to 
give a few hours of their time to help 
assemble and deliver beds.”

In 2025, the chapter hopes to continue 
growing its impact and reach even more 
families. “Every bed we give makes a 
difference in a child’s life,” Greg says. 
“When a child has a bed, they sleep 
better, they’re healthier, and they can 

focus better in school. It’s a simple thing, 
but it has a huge impact.”

How to Get Involved 
For those looking to get involved with 
Sleep in Heavenly Peace, there are 
plenty of opportunities. Whether you’re 
interested in donating, volunteering, or 
hosting a bedding drive, there’s a way 
for everyone to make a difference. The 
chapter continues to seek donations of 

Skylar Lybarger, a REALTOR® with Better Homes and Gardens Real 
Estate, has generously volunteered his time to SHP.

Flat Branch Home Loans made a generous donation to SHP through their charitable arm, 
The Giving Branch.

Greg Kraemer (left) with Bill Black (right) of NP Dodge, a 
dedicated supporter of SHP.

financial resources, bedding materials, 
and volunteers who can help assemble 
and deliver beds.

“It’s about the community coming 
together to help each other out,” Greg 
says. “And it’s about ensuring that 
every child in Omaha has a bed of 
their own to sleep in.”

With the continued efforts of 
dedicated volunteers and supporters 
like the real estate community, 
Sleep in Heavenly Peace is poised to 
continue making a lasting impact in 
Omaha — one bed at a time.

For more information on how to 
donate or get involved with
Sleep in Heavenly Peace, visit 
SHPBeds.org/chapter/ne-omaha.

NO KID
SLEEPS ON
THE FLOOR 

in our 
town.” 

Volunteers from TitleCore National, Dodge Partners Insurance, and NP 
Dodge Real Estate take part in a Sleep in Heavenly Peace bed build day.
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For many people, the idea of being 
invited to the prestigious Nasdaq 
Stock Exchange in New York City 
would be a dream come true. For 
Nicki Headen, a top-producing 
REALTOR® with eXp Realty, that 
dream became a reality when she 
was given the incredible opportunity 
to ring the opening bell at Nasdaq in 
Times Square on January 21, 2024.

This momentous occasion was not just 
about the opportunity to be in one of the 
world’s most iconic locations — it was 
the culmination of years of hard work, 
dedication, and a relentless drive to 
succeed. It also symbolized Nicki’s rise in 
the competitive world of real estate and 
her position as one of eXp Realty’s top 

Ringing the Opening Bell at Nasdaq
NIKKI HEADEN

BY DAVE DANIELSON  ••  PHOTOGRAPHY COURTESY OF NASDAQ, INC.

AGENT IN THE NEWS

Nikki Headen (center) rings the opening bell at Nasdaq on January 21, 2024, flanked by Glenn Sanford, Chairman and CEO of eXp World Holdings, and 
Leo Pareja, CEO of eXp Realty.

The top 20 agents with eXp Realty worldwide, along with senior executives and staff, gathered in 
Times Square for the Nasdaq event on January 21, 2024.

agents out of 88,000 agents worldwide 
within the company. She also ranks 
among the top five agents in the local 
area based on solo production.

A Journey to the Top 
Nicki’s path to real estate wasn’t a 
straightforward one. Prior to becoming 
a Realtor, she worked as a marketing 
associate at Sysco Foods. While 
she enjoyed her work, her clients 
and people she met along the way, 
something was missing.

“Someone mentioned real estate to me, 
and my husband had already talked 
with me about it for years,” she recalls. 
Despite the nudge from her husband, 
Nicki hesitated at first. She was scared to 

make the leap. But eventually, she took 
the plunge and decided to take the real 
estate exam in August 2019.

“I finally decided to take the test, and it 
was one of the best decisions I’ve ever 
made,” Nicki says. She quickly found her 
passion for real estate and realized that 
it wasn’t just a job — it was a calling.  
“I love taking care of people and helping 
clients meet their needs,” she explains. 
“It doesn’t feel like work. I love it.”

A Rising Star with eXp Realty 
Nicki joined eXp Realty in August of 
2020 as a solo agent. Over the years, 
she has consistently seen her business 
grow and her volume increase. In 2024, 
her hard work and dedication paid 

off when she was ranked in the top 10 
of eXp Realty’s agents based on total 
transactions, a major achievement for 
someone who started in the industry 
just a few years ago.

It was this outstanding performance 
that earned Nicki a coveted spot in 
a group of eXp’s top 20 agents who 
were invited to Nasdaq. Being part 
of this exclusive group meant more 
than just professional recognition — it 
was a once-in-a-lifetime opportunity 
to be part of a historic moment in the 
financial world.

Ringing the Opening Bell  
at NASDAQ 
When Nicki and the other top agents 
arrived at the Nasdaq in Times Square, 
the excitement was palpable. “It was 
such a surreal experience,” she says. 
“Most of the people there were team 
leads, and I was just a solo agent 
from Nebraska. Doing over 100 deals 
and getting the chance to be part of 
something so big felt incredible and I am 
forever thankful.”

As part of the experience, the group 
participated in a photo session, mingled 
with agents from other parts of the 
country, and, of course, had the honor 
of ringing the opening bell. “We were 
there for the 8:30 a.m. bell and we 
clapped for two and a half minutes 
straight because we were on live TV at 
that time,” she recalls with a smile. “It 
was such a special moment, and the 
energy was amazing.”

The Secret to Her Success 
Ringing the opening bell at Nasdaq 
was a monumental moment in Nikki 
Headen’s career that served as a 
reflection of her success — a success 
she attributes to hard work, focus, and 
a deep commitment to her clients. “I 
put my head down, stay focused, and 
don’t compare myself to others in the 
market,” she shares. “I work nonstop, 
and I make sure to take care of people 
always. The majority of my business 
comes from past client referrals, and 
I’ve been able to build my career on 
those strong relationships.”

For Nicki, success is not just about 
closing deals — it’s about building trust 
with clients and providing them with a 
personalized, caring experience. “When 
you take care of people and make their 

needs a priority, the business follows,” 
she says.

Family and Support: The Foundation 
of Her Journey 
Behind every successful person is a 
strong support system, and for Nicki, 
that support comes from her family. 
Her husband, Adrian, has been by 
her side every step of the way, both 
personally and professionally. “Adrian 
is my backbone,” Nicki says. “He even 
came with me to New York for the 
Nasdaq event, and he’s always there to 
support me.”

In addition to Adrian, Nicki and her 
husband are proud parents to two 
children, Amira and Rylan. “My son is 
very involved in sports, and we love 
supporting him in his activities, as 
well as my daughters and doing family 
things,” Nicki shares. Balancing family 
life with a thriving real estate career 
is no easy feat, but Nicki manages it by 
being fully present wherever she is — 
whether with her family or clients.

The Sky’s the Limit 
Looking back at her journey, Nicki is 
overwhelmed with gratitude for all she’s 
accomplished and the opportunities 
she’s had. 

“I want people to know that the sky’s 
the limit,” she says. “When you put your 
mind to something and stay focused, 
anything is possible!”
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family and personal interests. Mark has two children 
and six grandchildren, and family is at the heart of 
everything they do. “We love spending time with 
our family, and they’re a big part of our lives,” 
Trina says.

When they’re not working, Trina and Mark 
enjoy traveling. “We love the Caribbean 
and the Bahamas,” Trina shares. “Aruba 
and the Florida Keys are some of our 
favorite spots.”

Their Christian faith is also a big part of 
who they are, as they enjoy their time 
at Life Church.

Giving Back to the Community 
Both Trina and Mark are passionate about 
giving back to their community. Mark is a 
strong supporter of the Sunshine Kids, an 
organization that helps children with cancer. 
“The work they do is incredible, and we’re happy 
to support them,” Mark says.

Trina is dedicated to animal welfare and supports the 
Humane Society. “It’s something I really care about,” 
she says. “Animals need help, too, and I’m happy to 
contribute in any way I can.”

Advice for Aspiring REALTORS® 
With years of experience under their belts, Trina 
and Mark have valuable advice for new and aspiring 
Realtors. Mark emphasizes the importance of 
relationships in the business. “Building strong bonds first 
is key,” he advises. “Once you have those relationships, 
the business will follow. Let your clients know you’re 
there to help with their needs, and they’ll appreciate it.”

Trina also shares her wisdom: “Create structure and 
healthy habits,” she says. “Take care of yourself and 
stick to a good calendar schedule. Staying organized and 
disciplined is essential to success.”

A Lighthearted Approach to Client Service 
Known for their fun, kind, and lighthearted approach, 
the Ciochons have built a reputation for being 
dependable and approachable. “Our clients love 
working with Trina,” Mark says. “She has such a 
sincere connection with them, and it goes a long way in 
building trust.” Trina adds, “It’s important to be fun and 
lighthearted so people feel comfortable and know they 
can rely on you.”

With a successful real estate team, a shared 
passion for business, and a strong commitment to 
relationships, Trina and Mark Ciochon are poised for 
continued success.

Photo by Natalie Jensen

homebuyers. “I love seeing the 
smile on someone’s face when 
they purchase their first home,” 
she says. Mark shares a similar 
sentiment about his work. “For 
me, it’s the design aspect. I’ve been 
able to help people design a home 
that meets their needs, and that’s 
exciting,” he explains.

Together, Trina and Mark strive to 
offer the best possible experience 
for their clients. “Relationships 
come first for us,” Mark says. 
“When you build strong 
relationships with clients, the 
business will follow. It’s important 
to make sure they know that you 
are there to help with their needs.”

Their team reflects this ethos, 
with eight members, including 
an assistant, all focused on 
their individual business while 
collaborating to achieve success. 
Trina elaborates, “We have a 
strong foundation of faith in both 
our marriage and our team. We 
focus on our own business, but 
we work together to help each 
other succeed.”

Balancing Family, Business, 
and Personal Life 
Despite their busy careers, Trina 
and Mark make time for their 

We are both 
driven, and 
we’ve always 
worked hard 
from a young 
age. That work 
ethic is something 
we share.” 

Mark and Trina Ciochon lead 
the Houses in Omaha Team at 
BHHS Ambassador Real Estate.
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Trina and Mark Ciochon, leaders of the Houses in Omaha Team at Berkshire Hathaway 
HomeServices Ambassador Real Estate, have built a successful real estate business founded on 
strong values, collaboration, and a shared passion for helping others. With over two decades of 
combined experience in the industry, they are known for their dedication to serving their clients, 
guiding all clients and transforming houses through construction and design.

&
Strong Bonds Honed with Trust

MARKMARK

BY DAVE DANIELSON

CIOCHANCIOCHAN

A Match Made on the  
Volleyball Court 
The Ciochons’ story is not just about 
real estate; it’s about finding a partner 
who shares the same values and work 
ethic. The couple met in an unexpected 
place — on a recreational sand 
volleyball court. “Berkshire Hathaway 
has an intramural league, and that’s 
where we met,” Mark explains, smiling. 
Trina recalls, “I was just starting my 
real estate career, and Mark was 
known as the ‘comedy’ of the volleyball 
teams.” Their connection, built 
through fun and camaraderie, quickly 
turned into a strong partnership, both 
personally and professionally.

From Family Backgrounds to a 
Thriving Real Estate Career 
For Mark, real estate was a natural fit. 
“My parents were in real estate, so it was 
a family affair,” Mark shares. His father 
was licensed, and with a background in 
construction, he had a solid foundation 

in the housing industry. “Sales and real 
estate have always been in my blood,” 
Mark says, noting that his expertise in 
construction and remodeling perfectly 
complements his work as a REALTOR®.

Trina, on the other hand, made a more 
unconventional entrance into the 
business. “I had a friend in real estate, 
and I watched him closely. I came from 
a corporate background and decided 
to make the switch,” she recalls. Her 
passion for helping people and teaching 
others soon became a driving force 
behind her success in the industry. 
“Trina has a training background, and 
people who like to teach do really well 
in this business,” Mark adds.

Shared Goals and a Unified Vision 
What sets Trina and Mark apart is their 
shared focus on goals and business. 
“We have the same goals in life,” Trina 
says. “We are both driven, and we’ve 
always worked hard from a young 

age. That work ethic is something 
we share.” The Ciochons have built a 
foundation of success, not only in their 
real estate careers but also through 
their investments. “We have 48 rental 
properties,” Mark shares proudly.

Their business synergy extends beyond 
real estate to house flipping and design. 
“A lot of the attraction between us is 
that we’re both business-minded,” 
Trina says. “Mark does a lot of new 
construction and is a contractor, and I 
bring interior design to the mix.” Mark 
agrees, adding, “I’m more focused on 
new construction and remodeling, but 
we work well together in the business 
because of our complementary skills.”

A Passion for Real Estate and 
Helping Clients 
While Mark is focused on the 
investment and construction side of 
the business, Trina’s true passion lies in 
helping people, particularly first-time 

TRINATRINA
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