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WHAT HOME
MEANS

At Ruoff we are passionate about turning
homeownership dreams into realities for the
dedicated members of our community. With
Ruoff’s cutting-edge technology and our
lending experience, you won't find a

better team anywhere.

REAL ESTATE MEDIA

Boost your real estate

listings with stunning visuals
Photos Aerial :
@ @ | from our expert media team.

@ Floor Plan @ Virtual Staging Sell homes, enhance your
@ Home tourVideo@ Reels brand, and attract future

clients!
@ 3D Tours @ Realtor Spotlight Video

Your Local Michiana

R“Off Offices Rise Up Business Coaching—
Ready to grow your Megan Williamson & Julie
business? s Miller! Email today to learn

more. Let's rise together!

MORTGAGE 98.4"

ruoff.com SATHENETIOMN

www.megwilliamsonphotography.com. 574.261.5704
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Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

ARCHITECTURAL
DESIGN + BUILD
J & E Properties
(786) 309-1912

BIO HAZARD CLEAN UP
Bio Clean Experts

(574) 521-5909
biocleanexperts.com

BRANDING & ADVERTISING
Envision Design

(574) 303-6788
www.envision3dusa.com

CLEANING SERVICE
MaidPro

(574) 532-3053
maidpro.com/south-bend

ELECTRICAL CONTRACTOR
McCormick Electrical
Services, Inc.

(574) 332-2113
meservesu.com

FINANCIAL ADVISOR/
FINANCIAL PROFESSIONAL
Jose Velez - NorthWestern
Mutual

(574) 247-6636
NorthWesternMutual.com

FLOORING

Floor Coverings

International - Michiana

(574) 914-0949

michiana.
floorcoveringsinternational.com

6 - March 2025

HOME INSPECTION

Aardvark Home Inspectors, Inc

(800) 662-2080

HomeSource Michiana LLC
(574) 273-0889

www.homesourcemichiana.com

House Call Home Inspection
of Northern Indiana
(844) 264-0404

HouseMaster Home Inspection

(574) 215-3520
housemaster.com/
south-bend-elkhart-
home-inspection?cid=LSTL_
HMS000370&utm_
source=gmb&utm_
campaign=local&utm_
medium=organic

HOME ORGANIZATION
Innovative Spaces Inc.
(574) 247-1999
reclaimmyspace.com

INSURANCE AGENCY
Backstrom Insurance Group
(574) 360-8182
backstrominsurancegroup.com

INSURANCE AGENT

Asset Management Insurance
(574) 404-1566
AMIMichiana.com

INSURANCE: HEALTH

/ MEDICARE

Andrew Dampeer

Health Markets

(574) 514-6922
healthmarkets.com/ADampeer

JUNK REMOVAL SERVICES
CM The Destroyer
(574) 298-6667

MORTGAGE / LENDER
Amanda Newland Sr
Loan Originator

(574) 320-2765

Ruoff Mortgage
(260) 999-6200
Ruoff.com

MORTGAGE LENDER
Annie Mac Home Mortgage
Michelle Miller

(574) 797-0301
Mortgagesbymichelle.org

Hallmark Home Mortgage
(574) 229-2029
hallmarkhomemortgage.com

Inova Federal Credit Union
(574) 970-5669
inovafederal.org

Lou Freitas NMLS#1533867
(574) 584-2071
rocketmortgage.com

MOVERS

Elite Haulerz Moving
(269) 240-3518
EliteHaulerz.com

PAINTING CONTRACTOR
That 1 Painter
(574) 622-1143
michiana.thatlpainter.com

PHOTOGRAPHY
Building Capture
(269) 998-1312
BuildingCapture.com

Megan Williamson Photography

(574) 261-5704

megwilliamsonphotography.com

Next Door Photos Michiana
(616) 291-8221
michiana.nextdoorphotos.com

ROOFING/ RESTORATION
Roof Maxx of Elkhart
(574) 339-2329
getroofmaxx.com

SEPTIC INSPECTIONS
& CONSULTING
McB’s Environmental
Inspections

(574) 930-0518

TITLE & ESCROW
Meridian Title
(317) 966-2270
MeridianTitle.com

TITLE COMPANY
Fidelity National Title
(574) 293-2341
www.indiana.fntic.com

Metropolitian Title
(574) 271-2450
metrotci.com

Michiana Title
(574) 250-7599
michianatitle.com

We offer a range of solutions to meet diverse

needs, including:

> Conventional

O VA Loan

) USDA Loan
C FHA Loan
 Jumbo Loan

Spread the @
one home at a time.

Enhance listings with tailored mortgage solutions.
Connect with me today!

Michelle Miller

Branch Manager

NMLS# 420723

Phone: 574-797-0301

Cell: 574-549-4609
msmiller@annie-mac.com
www.mortgagesbymichelle.org

My Customers & -
Business Partners

This time of year always reminds us of the love
we have for our customers and the partnership
of our referral partners Your support has made
every home journey special.

C Renovation
O OneUp (1% Down)**
O Rate Relief*
QO Cash2Keys

ANNIEMAC | MICHELLE
HOME MORTGAGE M”_LERTEAM

CM¥

AGE ADVISOR™

PRESIDENTS CLUB
*WINNER *

@ *Program effective 2/15/2024 and is subject to change. Terms, restrictions and fees apply. For purchase loans only. This is not an offer to enter into an agreement. Not all applicants will qualify. Information, rates and programs are subject

to change without notice. All products are subject to credit and property approval. Other restrictions and limitations may apply. “Customer is required to pay a 1% down payment and AnnieMac Home Mortgage will provide a lender grant

median income based on county where property is located. Not available with any other discounts or promotions and cannot be retroactively applied to previously closed loans or loans that have a locked rate. 'Cash Offer’ and ‘Buy Now, Sell Later’
programs are fulfilled by AnnieMac Private Equity Cash2Keys (Cash2Keys), an affiliate of AnnieMac Home Mortgage (AnnieMac). Cash2Keys is not a financial institution and does not originate or issue loan commitments. You must be pre-approved
by Cash2Keys for the Cash Offer program’s income and collateral requirements. Once approved, the offer and purchase will be in the name of Cash2Keys. You must then purchase the home from Cash2Keys within 180 days. You are required
to pay all transfer taxes associated with the purchase of the home. Visit anmac.me/cash for terms and conditions on Cash Offer. For complete licensing information, please visit: www.annie-mac.com/page/ licensing. This is not a commitment to
lend. AnnieMac Home Mortgage, 3700 Lake City Highway, Warsaw, IN 46580. NMLS #338923. American Neighborhood Mortgage Acceptance Company LLC (dba AnnieMac Home Mortgage, OVM with AnnieMac Home Mortgage, Family First A
Division of AnnieMac Home Mortgage, homecomings Mortgage & Equity A Division of AnnieMac Home Mortgage) is not affiliated with the U.S. Department of Veteran’s Affairs, the U.S. Department of Housing and Urban Development, the U.S.
Department of Agriculture or any other Federal Government Agency. This is a business-to-business communication directed only to professionals employed in the residential mortgage industry and their commercial associates. It is not intended
for distribution to consumers or the general public. It is not an “advertisement” as defined in Section 1026.2(a)(2) of the Truth-in-Lending Act. Information contained herein is subject to change without notice. ©AnnieMac Home Mortgage. NMLS

#338923. All rights reserved.
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The smarter
way to shop...

* Health * Supplemental
* Medicare * Long-Term Care
* Life Insurance - Retirement

Call today for your free quote!

(574) 514-6922

Andrew Dampeer

Licensed Insurance Agent

(574) 514-6922
adampeer@HealthMarkets.com I I Ia r e S
411 E Ireland Rd, Suite 300, South ®

Bend, IN 46614

Health Markets Insurance Agency, Inc. is licensed as an insurance agency nationwide except in MA. Not all agents are licensed to sell all products. vService and product availability varies by
state. Sales agents may be compensated based on enrollment. No obligation to enroll.
©2024 HealthMarkets 50712-HM-0324

8 - March 2025

R0O0= " MAX

Think you need a new roof? - inic A Al
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Think You Need A New Roof? Think Again!
With Roof Maxx’s Award-Winning Rejuvenation Spray Treatment, You Can
Now Renew And Restore Your Roof In Under 2 Hours.

USDA ) &
E%EE Don’t Replace It SOYFEUSION'

PRODUCT B6% Rejuvenate It Technology

Video Roof Assessment & Estimate (574) 339-2329

Residential - Commercial - Industrial
We Have Saved Hundreds Of Real Estate Transactions
Buyer Feels Comfortable - Seller Is Happier - Higher R.O.l.
Budget Friendly At A Fraction The Cost Of Full Replacement.
Protect And Maintain Your Largest Investment, Your Roof.
100% Plant Based Product Safe For The Environment, Pets.
Up to 90% of all roofs replaced today are unnecessary.
Extend Roof Life Up To 15 Years With Three Treatments.
Increases Flexibility Of Shingles.
Over 1000+ 5 Star Reviews.
Guaranteed With Warranty.

www.getroofmaxx.com
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PUBLISHER’S NOTE

Growflri,‘ bpportunity,
and Renewal in
Michiana Real Estate

Did somebody say
they are looking for
a new home?

Contact me for details today!
Eric Young
(786) 280-4994
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Dear Michiana Real Producers Family,

As we welcome the promise of spring this
March, we are reminded of the growth

and renewal that the season brings—both

in nature and within our local real estate
community. It’s an exciting time in Michiana,
with new opportunities emerging and

fresh challenges to overcome. The past few
months have been a period of reflection and
adaptation, but the strength and resilience of
our local real estate professionals continue to
shine through.

In this month’s issue, we celebrate the
dynamic agents, brokers, and industry
partners who make Michiana such a thriving
real estate market. We’ll dive into the latest
market trends, spotlight success stories, and
offer expert insights that can help propel
your business to new heights as we navigate
the year ahead.

We’re also thrilled to feature a number

of individuals who embody the spirit of
collaboration and excellence within our
community. Their dedication to service,
innovation, and integrity sets the bar for all
of us in this ever-evolving industry.

As always, our mission at Michiana Real
Producers is to connect, empower, and
inspire the people who are shaping the
future of real estate in our region. Together,
we can build not only stronger businesses
but a stronger, more connected community.

Here’s to new beginnings, exciting
ventures, and the continued success of all
those who make Michiana a great place to
live and work.

Featuring:

W Erie ,_
A Insurance’

#MishawakaslnsuranceAgent h

Jon Backstrom

Independent Local Agent
office: 574-360-8182 | cell: 574-360-8334 l\j

jon@backstrominsurancegroup.com |

DON'T LEAVE YOUR HOME’S

Juck

IN THE HANDS OF LEPRECHAUNS:
CHOOSE OUR EXPERT HOME INSPECTIONS!

*

Call Us Today To Schedule Your Inspection

(877) 300-6880
AARDVARKINSPECT.COM

When you think of client or promotional gifts,

what do you ENVISION?

"'--Jﬁm‘w—‘w
SWEET HOME

CHECK OUT _!
OUR WEBSITE Y

JOSH COLMAN
* www.e3dusa.com

We understand your needs and deliver
the right tools to elevate your listings.

The Essentials includes:

W Real Estate Photography

Professionally Edited Interior and Exterior Images
W A Full-Feature Floor Plan

Fixed Furniture, Room Dimensions, Interactive Floor Plan

w Marketing Enhancements
Listing Website, Flyer/Brochure, Branding
Blue Sky Replacement, Day to Dusk Twilight Photo

NEXT |
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PHOTOS



FEATUR

AGENT

ENDI

Delivering Value
With Vision

PHOTOS BY MEGAN WILLIAMSON
PHOTOGRAPHY

ince 2010, Jen Arizmendi has

built an impressive business

focused on investment real
estate. With $9.8 million in volume
and 55 transactions in 2023 alone, Jen’s
impact is undeniable.

But what sets her apart isn’t just her
consistent numbers — it’s her hands-on
approach with investor clients and her
passion for her role in the local Realtor
Association, which has earned her a seat
at the table and a voice in shaping the
entire industry.

“I often tell people I ‘fell into real
estate,” but the truth is, an opportunity
presented itself for me to learn more
about an industry I had always had a lot
of respect for,” Jen shares.

Strong Family Roots

Originally from South Bend, Jen grew
up in a family that valued hard work.
Her father, an electrician, and her
mother, who worked in her elementary
school as a librarian and grant writer,
both played significant roles in shaping
her character.

Jen recalls how her father’s hands-on
skills, particularly in the trades, left

a lasting impression on her and her
younger brothers — sparking her
passion for transforming homes years

later in her real estate career while
her siblings went on to work in the
trades themselves.

After high school, Jen attended Indiana
University South Bend, where she
pursued a degree in English. However,
life took a different turn when her
father became ill, and Jen, motivated
by her desire to support herself, began
working full-time. She took on a role as
an office manager and HR coordinator
for a well-known supermarket chain, a
position she held for about a decade.

Starting as a managing broker’s assistant
for one year, she quickly dove into the
world of foreclosures and investment
properties and obtained her real estate
licnese in 2010.

“The broker I worked for specialized

in foreclosure and at the time had the
HUD and Fannie Mae contracts, so much
of the work I was doing pertained to
investment properties,” Jen explains.

With the market in turmoil following the
crash of 2008, many saw it as a difficult
time to break into real estate. For Jen, it
was the perfect time to soak up as much
knowledge as possible from a well-
seasoned broker who had investment
savvy. The experience ignited her
passion for transforming distressed
properties into homes that could create
wealth for investors while providong
beauty and value to the community.

“I'was hungry and willing to learn,” Jen
affirms. “I loved the idea of resurfacing
a house many had written off as the
‘ugly duckling’ and creating a beautiful
new space for someone to call home.”

Boots On The Ground

Jen’s fascination with the entire
renovation process led her to form
close relationships with contractors,
learning the ins and outs of
construction and remodeling.

“I really wanted to understand the
process from all angles and tried to align
myself with people who were successful;

Michiana Real Producers - 13



that’s really why I became a real estate
agent — I fell in love with the hunt for a
great project,” she smiles.

In her role, Jen often acts as more
than just a Realtor — she’s a liaison
between her investor clients and
teams of contractors who execute the
renovation work.

“Most of my clients are not here locally,
so I'm their set of eyes. I am often the
one choosing the colors, finishes, and
even layout changes we might make
during the renovation process,” she
points out.

“I don’t know that there are too many
other agents who work so closely with a
team of contractors to help get a project
ready for resale.”

A Voice For Others

Jen’s zeal for real estate doesn’t stop

at her clients. She has also become
deeply involved in the South Bend Area
Realtors (SBAR) Association, especially
over the past few years.

“I have really leaned into our
Association — I accepted a seat on
the Board of Directors three years
ago to continue with the committee
work I had been involved in,” she
elaborates. “I wanted to give agents
in the real estate investment niche

a voice on topics and give another
perspective that I felt sometimes was
inadvertently overlooked.”

Jen’s dedication has led to her election
as the Secretary and Treasurer for SBAR
for 2024, a joint leadership role with a
tremendous amount of responsibility.
She readily encourages other agents to
get involved in their associations, noting
that committee work is essential for
those hoping to make an impact.

“I felt it was critical to put in the
committee work before I ran for

the board,” she advises. “I'm a self-
described ‘Association junkie’ and it’s
time-consuming, but it really does
help your business grow as you meet
more agents.”

14 - March 2025

Family First

Jen’s biggest investment is her role as a
devoted wife and mother. Married 15
yrs to her husband Tom, an accountant,
the couple have four active children:
Isabella (13), Anthony (12), Olivia (10),
and Nicolas (7).

“All of my children are soccer fans and
players. This year we found ourselves
on six soccer teams, So we are busy!”
she laughs.

The family also enjoys spending time

at their favorite vacation spot — the
Outer Banks of North Carolina — every
summer. As a member of her children’s
school and church community at St.
Matthew Cathedral School and Parish,
Jen plays an active role in HASA. She
enjoys volunteering in her children’s
classrooms and staying engaged with
their school activities.

In 2023, Jen also served as the Outreach
Committee Chair, a position that
allowed her to raise funds and provide
support for a variety of local charities.
Organizations she has supported
include Ronald McDonald House, Hello,
Gorgeous, the Center for the Homeless,
Youth Service Bureau, Robert R. Miller
Veteran Center, and the Northern
Indiana Food Bank.

Looking toward the future, Jen hopes

to continue making memories with her
children while they are still at home.
Long-term, she dreams of flipping
properties herself and possibly coaching
others. Ultimately though, her focus on
leaving a lasting difference — whether
through her work or the example she
sets for her children — is what defines
her success.

“If I learned anything from losing my
dad at 60, it’s that life is short and
you can’t take it for granted,” she
concludes. “I hope to continue on my
leadership journey within SBAR, to
keep learning, and hopefully make a
positive impact for our association, as
well as my clients.”

<

MERIDIAN TITLE

/ meridiantitle.com (€I E

SMOOTH GLOSINGS

Choose Meridian Title

Lauren Cressy Dunbar
Account Manager
574.286.0864
ledunbar{@meridiantitle.com

Christine Cotter
Account Manager
574.855.8980
ceotter@meridiantitle.com

Heather King

Account Manager
574.780.2442
hking(@meridiantitle com

Stephanic Whitaker

Senior Account Manager
574.855.8974
swhitaker{@meridiantitle com
Nichole Jehl

Regional Sales Manager
260.740. 4578
njehli@meridiantitle.com

Adam Hooten

Senior Account Manager
374.298.4695
ghooten/@meridiantitle.com

Jennifer Hoggatt

Aecount Manager
574229 6311
jhoggati@meridiantitle.com
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“Yes, we all need to make a living. But I
want to make an impact.”

For seasoned Realtor Kim Murrell-
Brall, that declaration rings more true
than ever. A respected top producer
at McKinnies Realty in Mishawaka,
Kim has carved a niche for herself in
the industry by pairing her business
acumen with a genuine desire to
connect and uplift others.

A Solid Foundation in
Professional Care

Real estate wasn’t initially on Kim’s
radar, but her life experiences prepared
her for success in the industry. Growing
up in a humble home in Granger,
Indiana, Kim was deeply influenced by
her family’s values of faith, ministry,
and community.

“Church was a staple in our family,”
she shares. With a love for music
that led her to take piano and voice
lessons, she envisioned a future

in ministry, traveling to teach
others about Jesus while eventually
becoming a pastor’s wife.

After a decade working as an optical
assistant at Eye Care Associates of
Michiana, Kim took a break to raise her
children. Then life took a major detour;
Kim’s marriage dissolved and she was
left reeling while trying to figure out her
next steps. Moreover, she lost several
loved ones during this difficult time.

In 2010, with her youngest child about
to start kindergarten, a conversation
at Vineyard church set the real estate
wheels in motion. A friend connected
Kim with renowned Realtor David

16 - March 2025

MURRELL-BRALL

BY JESS WELLAR ¢ PHOTOS BY MEGAN WILLIAMSON PHOTOGRAPHY
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David saw something in me I didn’t see in myself. He
even paid for my real estate school. I wouldn’t be here

today without his generosity and belief in me.”

Perry, who hired her as an assistant and
became her mentor.

“David saw something in me I didn’t
see in myself. He even paid for my real
estate school,” Kim recalls gratefully.
“I'wouldn’t be here today without

his generosity and belief in me. “The
professionalism and hospitality I
learned during my days in eye care
carried over as well,” she continues.
“We were trained to roll out the red
carpet for every patient. That same care
translates to real estate.”

Reevaluating Success

Kim quickly built a thriving business,
once closing an astonishing 84 homes
in a single year. But the stressful pace
came with a cost. “Burnout is real,”
Kim admits.

Now, with nearly 15 years in the
industry, Kim has shifted her focus
to balance. For 2024, she projects
closing 30 homes for $8 million in
sales. “I’'ve had better years in terms
of volume, but at what expense?” It’s
about setting proper boundaries and
focusing on my family, my faith, and

my clients. That’s what makes me a
better Realtor,” she emphasizes.

Kim also started her team, the Kim Brall
Team, bringing on Amy Scheckler in the
summer of 2024. And while she’s not
actively recruiting, she remains open to
the right fit.

“For the first time, life has calmed
down enough to have a team,” Kim
grins. “It takes a special personality
to work together because I'm an
extroverted introvert.”

As a top producer year after year,
Kim strives for consistency, but adds
that she also loves to have fun with
her colleagues.

“I even won our Board of Realtors
karaoke contest,” she laughs. “I used to
lead worship for years, so I guess it’s
come full circle!”

Relationships First
What sets Kim apart isn’t just her results
though — it’s her big heart.

“I don’t see clients as transactions. I
want them to feel loved, heard, and well
taken care of, as if they were my own
family,” she explains. “Whether it’s a
$25,000 home or a million-dollar listing,
the emotions and stakes are the same
for that person.”

Compassion and long-standing
relationships are hallmarks of Kim’s

Michiana Real Producers - 17



business. Her genuine concern for her
clients’ well-being lasts well beyond the
closing table. One of her favorite parts
of the job is the connections she builds
with clients, many of whom become
lifelong friends.

“The satisfaction of knowing I worked
my best for my clients is fulfilling,” she
explains. “It’s never goodbye either

— it’s new friendships, being invited
to their weddings, baby showers,
graduations, and sadly, even funerals.”

Kim also stays true to herself on social
media, using the platform to build trust
and authenticity.

“I post about my good days and my bad
days to show people who I really am,
unpolished,” she offers.

On The Homefront

Kim’s faith is the cornerstone of her life
and career: “My faith is who I am,” she
shares. “I trusted God when it seemed
He had forsaken me. During the hardest
times — losing family members,
starting over — I leaned on Him and
found healing.”

In March 2023, Kim married Chris

Brall, a man she describes as “kind and
incredibly talented.” Together, they have
a blended family: her daughter Kalee
(Drew) Rademaker (26), her son David
Jr. (19), and stepson Josh (25). They also
adore their grandchildren, Sadie (4) and
Silas (1), and their four pets: Penelope,
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a spirited French bulldog puppy; Oliver,
her 10-year-old Shih Tzu who brought
comfort during difficult times; and two
rescued cats, Simba and Lucy.

The couple enjoys quiet mornings
on their deck, sipping coffee and
brainstorming new projects.

“Chris can build or fix anything,” Kim
smiles. They also love traveling, from
Alaska cruises to upcoming trips to
Disney World. “We’re going without the
kids this time,” she jokes.

Kim’s favorite pastime? Birdwatching.
“During a hard time in my life, I was
reminded of how much God loves us.
Watching the birds brings me peace
and reminds me He’ll take care of me,”
she reflects.

Looking ahead, Kim’s goals for the
future are clear: work smarter,

not harder, while making a lasting
impact by continuing to build solid
relationships in all areas of her life.

“I'm on track to sell $12-$15 million
next year, but none of that matters
if everything else falls apart,” Kim
points out.

“Ulimately, I want to leave a bigger
footprint in this industry,” she
concludes. “Not because I outsold
anyone, but because I made a difference
in how this business is practiced.”

Everyone deserves _.
a place to call
their own.

everwise

CREDIT UNION

Equal Housing Opportunity. MMLSs

(574) 914-0949

o credit approval and membership requircments.

B I @c LEAN [ R N R R LR LEASLAPER TR0
EXPERTS G BIOULEANENPLITS OO

G 37 1-321-3909F= Wb
TIM PIERSON
OW MNER

SPECIALTY CLEAN UPS

MEIMEAL/DENT AL OFIICE

CHIMESTH AL MY SCENES

COMMERCIAL FROFLETIES
GO POSTTION

AEWM CONSTRUCTION
DISIATECTENGIY IRUSS GO 1D

HOARTING MONE UMMV E i
ENTREME FILTH RESNTAL PROVERTIES

EATATE CLEAN O

Haity St. Patrick & Day
m.-i}- \ - f‘ AR

Michiana Real Producers - 19



¢ Drone Photo & Video
3 - ¢ Real Estate Video
BUILDING ° Photography
¢ Floor Plans
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YOUR TRUSTE

HOME LOAN PROFESSIONAL

Whether it's your first home or yvou're

’r ' moving up, we have the loan programs®
¥ LB and knowledge to enhance your once-in-

g E aifetime experience. ——

ASK ME ABOUT OUR IMPACT LENDING!

BRAD ELLETT
BRANCH LEADER | NMLS #1634528

P: (574) 315-7010
E: BRAD.ELLETTEMOVEMENT.COM
WWW. LOANGUYERAD.COM

START YOUR APPLICATIOR ROW!
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NEAR
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Five Michiana Near North
Locations to serve you bhest.

Niles Granger Elkhart St Joseph Edwardsburg

VISIT US AT
NNTG.COM

Client: MaidPro

Size: 1/4
Location; Standard

ASSET MANAGEMENT INSURANCE

EPIC GARAGES

PRETTY CONCRETE
SEXY CLOSETS

ASSET MANAGEMENT
INSURANCE

Our goal is
simple. We help
you or your
clients obtain the
most affordable,
proper insurance,
without sacrificing Hebly Rodriguez

Agent/Owner
coverages. (574) 401-8500

A

HOME  AUTO BUSINESS LIFE

574-247-1999
AMIMichiana.com | amimichiana@gmail.com ReclaimM S ace.com
1251 N Eddy St.Suite 200South Bend, IN. 46617 Y P o

IN@)VA

FED E. R AL

INSPECTING MICHIANA FOR OVER 20 YEARS

100% financing and falling rates?

+ Beready when your clients

1‘ . . _ areready!
i Llr. 1 100 DAY GUARANTEE
;:1 00% financing program’ PROPERTY PERMIT HISTORY

“Nea—Ta )™ | N St
* In-house underwriting, financing, =Ly ' .'
and servicing

* Fully underwritten pre-approvals
+ Rate locks up to 45 days

= Gift funds are acceptable for funds to close

‘ % www.inovafederal.org
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RISING STAR

B/Ak

1ERRI

STYLING HER OWN

VERSION OF SUCCESS

BY JESS WELLAR

PHOTOS BY MEGAN
WILLIAMSON PHOTOGRAPHY
ON LOCATION AT DEVINE
HOMES BY MILLER

It has been said that everyone is
connected by six degrees of separation...
But in the case of Terri Bartek, she
usually only needs two degrees or less to
gain a client.

A charismatic Realtor with the Tim
Murray Golden Legacy Team at Coldwell
Banker Real Estate Group, Terri burst
onto the Michiana scene three years ago,
turning heads with her rapid rise while
still running a successful hair salon and

driving a bus part-time for the local
school system.

“The bus driving really does have
amazing benefits!” Terri explains with
alaugh. “But I re-signed my salon lease
last year;I have a huge clientele and it
turns out that hair clients became real
estate clients. My first client last year
was a lady who I had foiled her hair

for years; she sat down in my chair and
said, ‘Terri, I want you to list my house.”

A Natural Fit

After two decades as a full-time
hairstylist, Terri knew the clock was
ticking on the toll the long hours were
taking on her body. For her, real estate
seemed like a perfect match for her
people skills and interests.

“I've always been drawn to real estate
and architecture,” she explains. “And
being a good listener to connect the dots
gave me a nice start in real estate.”

Before taking the leap into her new
career, Terri had gained invaluable
experience in business ownership,
running a granite and tiling business
with her former partner. She moved
from Michiana to Tucson, Arizona, and
Nashville, Tennessee, opening salons as
she went while building up her client
base from scratch.

“I'run my real estate business like a
business owner, not an employee,” she
notes. This mindset, combined with her
tireless work ethic, has propelled her
to become one of the top agents in her
area, with $12.2 million in sales and 26
transactions in 2024.

There’s little doubt Terri’s rapid rise
is also fueled by her innate ability to
quickly connect with others.

“My broker, Tim, says it’s my gift,” she
explains. “But as someone who handles
new construction, I also do a ton of open
houses so it’s a great way to meet buyers
and sellers.”

The Right Choice
Joining the Tim Murray Team when
she started her real estate career in

2022 was a game-changer for Terri. As
a renowned broker with 34 years of
industry experience, Tim has always
been a source of strength by leading
with his soothing, optimistic presence.

“Choosing to be with Tim was the
best decision I ever made,” Terri
acknowledges. “I call him the ‘Real
Estate Whisperer.” He’s been in the
business for a long time, and he’s so
calm and positive ... definitely a glass-
half-full kind of person.”

Now part of the recently merged Tim
Murray Golden Legacy Team, Terri looks

forward to collaborating with a group
of young, energetic professionals who
share her passion for new construction
and high-quality development.

“I'm really excited about this

recent venture,” she enthuses.
“Golden Legacy loves to develop

new construction, and as someone
who used to own a tiling business,

I appreciate good contracting, high
standards for quality, and the hustle.”

A Balancing Act
Terri’s life is a masterclass in balancing
multiple roles and responsibilities.
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In addition to her thriving real estate
career, she still styles hair part-time at
her salon, which she describes as a hub
for new connections.

“My hair clients are loyal and very
understanding of my real estate
schedule and were very encouraging
when I first mentioned I was
considering going into the industry,”
she recalls.

She also drives a school bus for the local
PHM school system, a role she enjoys
for its simplicity as well as the benefits.
“I'love driving the high schoolers for

an hour each morning and again in the
afternoon,” she grins. “They’re usually
on their phones anyway and it feels nice
to sit down and take a break!”

But even with her packed schedule,
Terri ensures her real estate clients

never feel neglected.

“I try very hard not to end my day
with unanswered questions for buyers

24 . March 2025

or sellers,” she emphasizes. Her “get
it done” mindset is a hallmark of her
work ethic—a trait she credits to her
hardworking parents.

On The Horizon

Outside of juggling her various roles,
Terri cherishes time with her family,
including her two grandsons, ages 13
and 9, and her 88-year-old father, for
whom she is a caregiver. Having spent
most of her life as a proud South
Bend and Mishawaka resident, she
loves taking long walks, cooking, and
treasures time with her brood at
Lake Michigan.

“We go to the beach often in the nicer
months,” she shares. “And when it’s
cold, I'll sometimes rent a hotel room
just so we can all use the pool and go
for a swim.”

As she looks to the future, Terri is eager
to find more balance in her life while
continuing to maintain her real estate
momentum. With her tireless work

“l TRY VERY HARD
NOT TO END

MY DAY WITH
UNANSWERED
QUESTIONS
FOR BUYERS
OR SELLERS.”

ethic, community connections, and
devotion to her loyal clients, she has no
intention of resting on her laurels.

Terri is also enthused about
construction plans to help develop

the western part of St. Joseph County,
which is seeing amazing growth with
the recent arrival of big businesses like
Mitsubishi and Amazon.

As she concludes, “Opportunity is in
front of you 24 hours a day — you have
to take advantage of that!”

MEservesU.com

i : e Same-Day Service
| e Upfront Pricing
e Quality
| Customer Service

e Professionalism
® Preparedness

We are the
most trusted

family-owned
electrical service

company
serving the

Michiana area
since 1999.

Just Call ME!

(574) 332-2113

CONTACT US TO GET
STARTEDJODAY!

@ HALLMARK

HOME MORTGAG

54505 26th Street, Suite F | South Bend, IN 46635

574.273.2300

www.lhallmark.com

Haflmark Home Morigage, LLC HMLS# 53441, This is nol a commitment o bend Al loans
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(\ Electrical Services, Inc O ' —ep b

THE EXTRA MILE
ISN'T EXTRA TO ME.

T€sjust what I do!

Let me go the extra mile for you
and your clients. We provide

a fast, simple, and personalized
experience that prioritizes
getting your file closed

above all else—no matter

what it takes. That's mortgage
lending done nght.

HOMETOWN

MORTGAGE TEAM

Amanda Newland

Senhor Mortgage Loan Oviginator
MMLS H0VE623

574.538.2722
amanda.newland@cardinalfinancial.com
cardinalfinancial comfamandanewland

Hometown Mortgage Team
MMLS 6247

21920 CR 45, Goshen, IN 46528

Carfinal Financial Compiamy, Limted Partnerchip MMLS 56747, Equal Housing Opportunity Lenders
Wit MPLS Covroimer Aocess walsile windd fimilss acces o fov reguialory fonmaion
Ackcitional Sooreang Fifcernation can be found at Fipcicaminaliimancal comilxoniEng

HOME INSPECTIONS DONE RIGHT

et 4l

HouseMaster.

Home inspections. Done Right. Guaranteed.™

a heighborly company

HOUSEMASTER® OFFERS:

¢RADON TESTING ¢ SPRINKLER SYSTEMS

«WOOD DESTROYING INSECT * SEPTIC INSPECTIONS
INSPECTIONS « MOLD SCREENING

* WATER TESTING *LEAD PAINT TESTING

Contact us today! 574-215-3520

HouseMaster.com
Email: William.kauffman@housemaster.com

*HouseMaster is a registered trademark of HM Services, LLC. Each HouseMaster Franchise is

an independently owned and operated business. Contact your local franchise for a copy of all
program terms and conditions including, but not limited to the Limited Repair Reimbursement
Guarantee and Referral Liability Protection. Not all services available at all locations. ©
HouseMaster 2021
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PARTNER SPOTLIGHT

TIM 5.

PIERSON

Turning Tragedy Into Transformation

BY JESS WELLAR
PHOTOS BY MEGAN WILLIAMSON PHOTOGRAPHY

A POOL OF BLOOD, DECOMPOSING
MATERIAL, OR A HOUSE FILLED TO THE BRIM
WITH ITEMS — IT'S NOT EXACTLY THE SCENE
MOST PEOPLE FEEL EQUIPPED TO TACKLE. BUT

FOR TIM PIERSON, IT'S A CALLING.
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As a former firefighter

and paramedic, Tim has
spent more than two
decades walking into scenes
of tragedy and chaos,
helping those in their most
vulnerable moments. Now,
as the President and CEO of
Bio Clean Experts, Tim uses
his vast experience to bring
order to disorder, offering
services that allow families
to grieve or hoarding
individuals to reclaim their
spaces with dignity.

“Being able to take a large,
overwhelming, gross,
horrific situation and turn

!\ :
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it into a livable space again
— it’s incredibly fulfilling,”
Tim explains. “When we
help with the cleanup from
tragedy, it gives families
the chance to find closure
and move forward in their
grieving journey. With
hoarding situations, we’re
often transforming homes
into healthier environments
by eliminating bacteria and
fire hazards.”

Rooted In Compassion
and Experience

Bio Clean Experts was
born out of a need Tim saw
repeatedly during his 23

years in the fire service, a
dozen of which he served as
a paramedic.

“We’d go into homes in these
situations, and I'd often
wonder, ‘What happens
next?” Tim recalls. “How

do these families go about
cleaning up and getting back
to normal? That thought
always stayed with me.”

In early 2024, after leaving
the fire service and a

brief stint in a factory job
that left him unfulfilled,
Tim decided to take the
entrepreneurial leap.

“I wanted to be present for
my kids, for their sports and
activities. The only way to
truly do that was to start my
own business,” he shares.

With the full support of his
wife, Deana, Tim set out on
his new venture. “We talked
it through, came up with a
plan, and dove in head first.
I obtained all the necessary
certifications, filled out EPA
and OSHA paperwork, and
launched Bio Clean Experts,”
he recalls.

Tim and Deana run the
business as a husband-and-
wife team out of Osceola,
Indiana, covering a vast 150-
mile radius that stretches
from Indianapolis to Detroit.
Specializing in routine
cleanings, deep cleanings,
and specialty cleanings

like crime and trauma
scenes, hoarding, and
decomposition cleanups, Bio
Clean Experts has quickly
established itself as a trusted
name in the business.

Tim credits his fire service
background and Deana’s
nursing experience for their

ability to handle emotionally
charged situations with care
and professionalism.

“The work doesn’t really
bother me because

we’re not dealing with

the individuals directly
anymore. We’re providing
a service to help families
in their time of need,” he
points out. “Deana and I
also have the unique ability
to vent to each other and
process the tough moments.”

A Different Employer
Tim is passionate about
treating clients and
employees like family.

“We focus on the customer
in their time of need
instead of focusing on
profit,” he says. “We treat
people as individuals, not
commodities, and we make
sure our employees feel
valued and supported.”

From fair and livable wages
to learning about employees’
hobbies and families, Bio
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Clean Experts has created

a workplace culture rooted
in respect and appreciation.
“We compensate our
employees far above market
rates, and as a result, we
have a waitlist of people
wanting to work with us,”
Tim adds with pride.

This personal touch extends
to their clients as well. “Bad
things happen at all hours,
so we’re available 24/7/365,”
Tim notes. “We handle more
than just crime scenes and
hoarding situations—we also
do estate cleanouts, move-
in/move-out cleanings, and
even disinfecting services for
viruses like COVID or the flu.
Realtors can even call us for
last-minute cleanings, and
while emergencies always
take priority, we do our best
to accommodate.”
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BEING ABLE TO TAKE A LARGE,
OVERWHELMING, GROSS, HORRIFIC
SITUATION AND TURN IT INTO A LIVABLE
SPACE AGAIN — IT'S INCREDIBLY FULFILLING.”

Tim also emphasizes the
importance of education

in his industry. “Many
businesses and property
management groups

don’t fully understand the
legalities of biohazard waste
disposal,” he explains. “Going
forward, we’d like to offer
classes for Realtors and
property managers to help
them navigate local, state,
and federal regulations.”

For Realtors, in particular,
Tim wants to be a resource:
“Our referral bonus
program offers up to $500
for successful referrals, so
there’s an added incentive
for partnering with us.”

Family Business
At the heart of Bio Clean
Experts is a love of family

— both at home and in the
business. Tim and Deana
have been married for
nearly 11 years and share
a blended brood of four
children: Peyton, Landon,
Dalton, and Leighton.

“Peyton just graduated from
Penn High School and is
currently taking an online
Realtor course. Landon is a
sophomore at Marian and is
passionate about fishing and
the outdoors — he’s even
finishing his Eagle Scout
project,” Tim shares. “Dalton
is a freshman at Marian

and loves sports — he’s on
the football and basketball
teams and plans to try out
for baseball. And Leighton is
in 7th grade and is involved
in volleyball, cheerleading,
and basketball.”

Deana, a registered nurse
and Navy veteran, plays
an integral role in their
business, managing web-
related operations and
supporting Tim in any way
she can.

“It’s a learning curve, but I'm
glad she decided to tackle the
business operations,” Tim
gratefully acknowledges.

When they’re not working,
the Piersons enjoy taking
day trips, going to the
movies, and spending time
with their three giant dogs
— Tilly, Zoey, and Ollie,

the largest of the bunch,
weighing in as a 225-pound
St. Bernard-Newfoundland.

On The Horizon

As Bio Clean Experts enters
its second year, Tim is upbeat
about the future. For him, it
all boils down to continuing
to make lives easier while
paying it forward.

“We’ve already started giving
back to the community by
donating to school booster
clubs and offering discounts
to veterans and first
responders,” he offers.

“Going forward, we hope
to expand our educational
offerings and continue

to build meaningful
relationships with our
clients and partners,” Tim
concludes. “The need for
these services is growing,
and we’re committed to
meeting that demand while
staying true to our values.”

To learn more about Bio
Clean Experts or to schedule
their services, visit www.
biocleanexperts.com or call
(574)-521-5909 today.

Your Local and ﬁatiunwide
Title Insurance
& Escrow Specialists

Choose to work with the company that has amazing
tools, services, convenient closing locations,
customer service, and more!

Let us assist you in your next real estate transaction. Ask
me how | can help you grow your business for 2025!

Janell Dickerson
% 574-378-0029
janell.dickerson

noerthcentralindiana.fntic.com

Buying a homeis
now more affordable
than ever.

You could save thousands
on your down payment with
ONE+ by Rocket Mortgage®'

Homeownership may be closer than you think with
ONEH+, an affordable low down payment option.
With ONE+, you put down 1% and Rocket Mortgage
will cover the other 2% - you could save thousands!

Get back into the market and into your new home -
without a hefty down payment.

Whoiis eligible for ONE+?

ONE-+ is for first-time home buyers and repeat home
buyers who make less than or equal to 80% of the
area median income (AMI) of the location they're
buying in. It's only available for purchase loans and
can't be combined with other promotions.

Contact me to take advantage
of this exclusive opportunity today!
Lou Freitas
Executive Loan Officer, Rocket Mortgage®
Elkhart
Cell Phone: 574-370-9196

Office Phone: 574-370-9196 Mortg Gg e

Email: LouFreitas@rocketmortgage.com
u NMLS #1533867
NMLS #3030

i

'Client will be required to pay a 1% down payment, with the ability to pay a maximum of 3%, and Rocket Mortgage will cover an additional 2% of the client's
purchase price as a down payment, or $2,000. Maximum grant amount is $7000. Offer valid on primary residence, conventional loan products only. Maximum
loan amount of $350,000. Cost of mortgage insurance premium passed through to client effective January 2, 2024. Offer valid only for home buyers when
qualifying income is less than or equal to 80% area median income based on county where property is located. Not available with any other discounts or
promotions and cannot be retroactively applied to previously closed loans or loans that have a locked rate. This is not a commitment to lend. Rocket Mortgage
reserves the right to cancel/modify this offer at any time. Additional restrictions/conditions may apply.

Rocket Mortgage, LLC; NMLS #3030; wwwNMLSConsumerAccess.org. Equal Housing Lender. Licensed in 50 states. AL License No. MC 20979, Control No,
100152352, AR, TX: 1050 Woodward Ave, Detroit, M 48226-1906, (888) 474-0404; AZ: 1 N. Central Ave, Ste. 2000, Phoenix, AZ 85004, Mortgage Banker License
#BK-0902939; CA: Licensed by the Department of Financial Protection and Innovation under the California Residential Mortgage Lending Act; CO: Regulated by
the Division of Real Estate; GA: Residential Mortgage Licensee #11704; IL: Residential Mortgage Licensee #4127 - Dept. of Financial and Professional Regulation;
KS: Licensed Mortgage Company MC.0025309; MA: Mortgage Lender License #ML 3030; ME: Supervised Lender License; MN: Not an offer for a rate lock
agreement; MS: Licensed by the MS Dept. of Banking and Consumer Finance; NH: Licensed by the NH Banking Dept, #6743MB; NV: License #626; NJ: New
Jersey - Rocket Mortgage, LLC, 1050 Woodward Ave, Detroit, MI 48226, (888) 474-0404, Licensed by the N.J. Department of Banking and Insurance.; NY: Rocket
Mortgage, LLC, 1050 Woodward Ave, Detroit, MI 48226 Licensed Mortgage Banker-NYS Department of Financial Services; OH: MB 850076; OR: License #ML-1387;
PA: Licensed by the Dept. of Banking - License #21430; R: Licensed Lender; WA: Consumer Loan Company License CL-3030. Conditions may apply.

ENVIROMNMENTAL
INSPECTIONS

Over 30 years of educated evaluations
for buyers, sellers, and homeowners.

WELL WATER SEPTIC

WHY INSPECT Because many homes draw
SEPTIC SYSTEMS drinking water from the same
AND TEST WATER? site where waste is disposed!

Shane L. McBurnatt
Lead Insnector
Environmental Scientist
Purdue Grad

D, "MeB" McBurnett

Inspectar e
Nawvy SEAL, Ret, i i
Purdue Grad s

)mchsinspect.com * 574.930.0518

LOCAL, LONG DISTANCE, RESIDENTIAL AND COMMERCIAL MOVING

S\ ELTEHUIER

LICENSED, INSURED, LOCAL

ing for a reliable
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€ Berrien Springs, MI
£ SouthBend, IN

@ www.elitehaulerz.com | 4
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Walls ~ Ceilings
Cabinets
Doors ~ Trim
Wallpaper Removal

Khilee Horton = Tammy Harper
574-349-3454 574-361-8714

OUR RELIABLE STAFF HAS OVER 30+ YEARS
OF LOCAL EXPERIENCE AND CAN EASILY
REMOVE ALL OF YOUR WASTE.

Schedule a haul or clean-out today!

(574) 298-6667

YOUR TRUSTE

HOME LOAN PROFESSIONAL

| Whether it's your first home or you're S
I I KE S | moving up, we have the loan programs® —"E

: and knowledge to enhance your once-in- E'
No ad for this client was - aifetime experience. —

Provided or submitted
to Design prior to the
Ad Start Deadline.

Please contact Support for

further information. y BRAD ELLETT
- BRANCH LEADER | NMLS #1634528
P (574) 315-7010 '
E- BRAD.ELLETT@MOVEMENT.COM
WWW. LOANGUYERAD.COM
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Your Best House
Guest Ever!
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Special: Free Touchup services after moving in or moving out with
your new paint job.

ESTIMATES IN 24 HOURS OR LESS
3-YEAR WARRANTY

THAT 1 PAINTER

MICHIANA



A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

itle has a new home! We are excited to
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— 121 EAST GROVE STREET,
MISHAWAKA, IN 46545




