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EXPERIENCED. 
RELIABLE.
AUTHENTIC.

Santa Rosa Beach Office 
111 N. County Hwy 393 

Suite 202 
Santa Rosa Beach, FL 32459

Fort Walton Beach Office 
158 N.E. Eglin Pkwy 

Suite 102 
Fort Walton Beach, FL 32548

Destin Office 
35008 Emerald Coast Pkwy 

Suite 500 
Destin, FL 32541 

CHECK OUT OUR PODCAST 
Listen in to Dion Moniz and Ashley 
Bowen discuss relevant real estate 
closing topics on the "Let's Talk Title 
Podcast". New episodes monthly! 
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Attorney-Run Title & Escrow Company Serving the Emerald Coast Since 1983

ECTS.COM   ||   850.650.0077 

Freeport Office
857 Highway 20 E

Suite 3
Freeport, FL 32539
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

Amanda@1stLineMortgage.com803-306-0552www.1stLineMortgage.com

Amanda
Pierrelouis

Broker/Owner
1st Line Mortgage

V E T E R A N  O W N E D

CABINET REFINISHING
Candle Cabinets
(850) 328-5458
www.candlecabinets.com

CUSTOM BUILDER
JP Carducci Inc
(850) 699-1028
www.jpcarducciinc.com

DRONE VIDEO/
PHOTOGRAPHER
AeroTech LLC
(850) 758-4427
www.aerotech 
droneservices.biz/

HOME INSPECTION
Pillar to Post Home Inspectors
(850) 271-0501
www.mclendonteam.
pillartopost.com

HOME WARRANTY
Home Warranty of America
(850) 480-5102
www.hwahomewarranty.com

HVAC
Gulfshore AC & Heating Inc
(850) 897-6540
gulfshoreair.com

INSURANCE AGENCIES
Coastal Insurance
(850) 231-0042
Www.coastalcoverage.com

Defender Insurance
(850) 830-5955
www.defenderinsurance 
rocks.com

Hassler & Associates 
Insurance Agency
(850) 872-0711
www.hasslerinsurancepc.com

MORTGAGE/LENDER
1st Line Mortgage
(803) 306-0552
www.1stlinemortgage.com

Benchmark Mortgage
(859) 977-5239
www.bradhacker.com

Community Bank
(850) 502-1466
www.cbmortgage.
mymortgage-online.com/
mendygregory.html

Guild Mortgage
(850) 259-0979
www.guildmortgage.com/
rachaelspringfield

Movement Mortgage
(850) 621-1616
www.movement.com\sheryl.douglas

Movement Mortgage
(850) 797-8881
www.movement.com/lindsay.fretina

South State Bank
(850) 714-7856
www.southstatebank.com/lisabell

PEST CONTROL SERVICES
TruNorth Pest Control
(850) 988-1852
www.trunorthpest.com

PHOTOGRAPHY & VIDEOGRAPHY
Creative Crew Co.
(636) 328-4168

ROOFING PROFESSIONALS
Warren Roofing, LLC
(850) 642-6075
www.warrenroofing 
florida.com

SOCIAL MEDIA & 
CONTENT CREATION
hire CULTURE
Kyle Draper
(405) 888-9119
www.kyledraper.com

TITLE AND ESCROW
Anchor Title
(850) 371-0696
www.anchortitle.co

Emerald Coast 
Title Services
(850) 650-0077
www.ects.com

South Walton Law, PA.
(850) 837-0155
www.southwaltonlaw.com

Personalized Approach | Knowledge and Professionalism
Insured and Guaranteed | Family Owned and Operated

850-642-6075 | www.warrenroofingflorida.com

CALL NOW FOR A FREE ESTIMATE:

The REALTORS® Roofer

Committed to
Top Quality

Roofing

Committed to
Top Quality

Roofing
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We Don’t Just Fill 
Positions - We Build Teams
Full time VAs, part time VAs and project 
based workers with training libraries, 
1:1 VA coaching and more!

hirecultureva.com

405-888-9119
Kyle@hirecultureva.comKyle Draper,CEO &Founder

Meet
The

Team
Cindy Bell

Owner/Publisher
Chief Officer of Fun

Dave Danielson
Writer

Wordsmith

Tyler Faltisek
Sarah Gloria

Photography Team
Aesthetic Savants

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers 
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the 
publisher may be held liable or responsible for business practices of these companies.

Follow us on our social channels 
for the latest info on exclusive 
events, newsmakers and more. 

Joe@hasslerinsurancepc.com
850-872-0711 

hasslerinsurancepc.com 
400 W 11th St, Suite A, Panama City, FL 32401

PROTECT 
YOUR FAMILY
Our agency provides a wide 

variety of Coverage,
such as:

Specializing in Homeowner's
Flood | Auto

Commercial Packages
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Experience a streamlined  mortgage process with a

company you can trust.

Sheryl Douglas
850-621-1616
NMLS 518429

Lindsay Fretina
850-797-8881

NMLS 1449525

Movement is an impact leader. We give 40% to 50% of 
our profits to making an impact in our communities. For 
us, purpose and people have always come before profit.
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Jacqui Luberto

Parade of Homes winner
BIA’s 2022 builder of the year

Veteran & locally Owned

20 YEARS EXPERIENCE 

NEW HOMES AND
REMODELING SERVICES

Building 
Custom 
Homes 
unlike 

the rest!
We focus on building 

Custom New  Construction 
homes throughout Okaloosa 

and Walton counties

2023
Bia builder
of the year
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What I’ve realized through these 
challenges is that flexibility is 
key. No matter how well we plan, 
things will come up that we didn’t 
expect. Having a solid foundation—
whether in business, relationships, 
or personal health—provides a 
level of security when life takes an 
unexpected turn. In those moments, 
improvisation and a willingness 
to rely on others are critical.

In this business, we build trust, 
friendships, and partnerships 
that can withstand the toughest 
of times. So, as we navigate the 
unpredictability of life and work, 
let’s keep in mind that it’s not the 

PUBLISHER’S NOTE

Innovative Drone 
Solutions for Every Need

aerotechdroneservices.biz
richard@aerotechdroneservices.biz

(850) 758-4427

������������
Industry Leading Drone Services

At AeroTech LLC, we specialize in top-notch 
drone services tailored for various industries. 

From stunning aerial photography, real 
estate and business advertising, to precise 

inspections, we elevate your experience and 
deliver exceptional results.

Aerial Photography & Videography

2025 has been a ride so far, and 
full of unexpected lessons. 

It’s easy to get caught up in the 
fast pace of “hustle culture”, 
with its constant and never-
ending to-do lists. But life has 
a way of throwing curveballs, 
and those moments force us to 
slow down, reassess, and adjust. 
For me, this came in the form of 
two consecutive back surgeries 
that unexpectedly threw my 
carefully planned schedule into 
disarray. Our big 2025 kick-off 
event had to be rescheduled, 
and I had to lean on the support 
of others more than ever before.

EMBRACING CHANGE AND BUILDING RESILIENCE 
sale, the commission, or the 
closing that defines us—it’s how 
we make others feel and the 
legacy of care we leave behind.

Here’s to embracing change, 
adapting when needed, and 
staying focused on what truly 
matters: the relationships 
we build along the way.

XOXO
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MEMORIES FROZEN IN TIME

R LANGSTON 
P H O T O G R A P H Y

COMMUNITY SPOTLIGHT

Anchor Title Co. takes the stress out of closings, 
creating a memorable closing experience for everyone!

(888) 552-7636 438 N. Cove Blvd.
Panama City, FL 32401

Kathleen M. Headley
�������������������
������������������

Jessica E. Bennett
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HELPING YOU DEFEND WHAT MATTERS MOST

Stormy Seas to

Smooth
Sailing

Your Beacon Towards Success in
a Hard Insurance Market

Home | Business |  Flood

Info@DefenderInsurance.Rocks | www.defenderinsurance.rocks | 850.979.5225

License # W884718
Insurance Agent

SECURING THE RIGHT COVERAGE AT THE RIGHT PRICE

Erica T�n� 

Yuki Rodriguez 
Photography, 
Hawaii

Hi there! I’m Rebekah 
Langston, the creative behind 
R Langston Photography. 
Based in the stunning Destin 
area, I am a family and lifestyle 
photographer dedicated to 
capturing life’s beautiful, 
fleeting moments and turning 
them into timeless treasures.

When I’m not whipping up PB&J 
sandwiches for my daughters, 
tending to my sourdough starter, 
or obsessing over my growing 
jungle of houseplants, you’ll 
find me behind the lens, doing 
what I love most - freezing 
memories in time for my clients. 

Photography has always been 
a passion, but it wasn’t until I 
lived overseas with my husband 
that I truly fell in love with the 
art of storytelling through a 
camera lens. Becoming a mom 
deepened that love, showing me 
how precious and fleeting the 

moments of life are—and just how 
important it is to preserve them.

If not for yourself, consider gifting 
a session. A professional photo 
session is more than a gift – it’s 
a heartfelt way to celebrate a 
meaningful milestone. Whether 
it’s commemorating the purchase 
of a dream home or capturing 
the joy of a new chapter, a 
photography session offers your 
clients a personalized and lasting 
keepsake. It’s the perfect gift 
that goes beyond the ordinary, 
giving the opportunity to freeze 
those special moments in time. 
By gifting a photo session, you 
are not only showing your 
appreciation but also helping your 
clients create memories they’ll 
treasure for years to come. 

When you inquire, be sure 
to mention Emerald Coast 
Real Producers to receive 
an exclusive discount. 

CONTACT INFORMATION 
Website: https://
rlangstonphotography.
mypixieset.com
Facebook & Instagram:  
@RLangstonPhotography
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Can a Kitchen Makeover Make Your Listing Stand Out?

New Year, New Room
BY PHIL CRESCIMANNO, CANDLE CABINETS

ASK THE EXPERT

The Kitchen: Heart 
of the Home 
As the new year unfolds, it’s 
the perfect time for families to 
reimagine their spaces—starting 
with the heart of the home: the 
kitchen. While sellers are busy 
planning their next chapter, 
buyers are envisioning how 
a bold, stylish kitchen could 
transform their lives. And 
here’s the exciting news: color 
is making a comeback, and that 
includes kitchens!

Why Color Matters 
Although the timeless appeal 
of an all-white kitchen can’t 
be denied, today’s buyers are 
increasingly drawn to spaces 
with personality and flair. 
With home inventories rising, 
a standard, uninspired kitchen 
risks being overlooked. This 
is where realtors can shine by 
guiding their clients toward 
impactful updates that make 
listings unforgettable.

Trending Kitchen Colors 
So, what colors are turning heads in 2025? 
Leading the way are earthy greens, from 
soft fern to rich forest shades. These hues 
bring warmth and elegance, a far cry 
from the avocado kitchens of the past. 
Another standout trend is the classic blue-
and-black combination, paired with crisp 
white accents. Whether it’s navy cabinetry 
or moody gray-blues, these colors create 
striking contrasts that elevate any kitchen.

Highlight the Kitchen Island 
Don’t overlook the kitchen island—a 
prime opportunity for adding a pop of 
color. From greens and blues to soft grays 
and even country-inspired reds, a well-
chosen island hue can set the tone for the 
entire space. Pairing these bold choices 

with quality materials like upgraded 
cabinet doors, sturdy hinges, and stylish 
handles adds both charm and value.

Realtors: Make the Difference 
Realtors who encourage sellers to embrace 
these updates not only increase a property’s 
visual appeal but also create an emotional 
connection for buyers. Kitchens are where 
memories are made, and a thoughtfully 
designed space can be the key to standing out 
in a competitive market. With the right mix 
of color and quality, you can turn a listing’s 
kitchen from ordinary to extraordinary—
and secure a faster, more lucrative sale.

For tools, training, estimates,  
and samples, please contact us at phil@
beelinecabinets.com or call (850) 328-5458.
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Memorable Success Story 
Tammy’s empathy and dedication 
to her clients shine through in her 
work. She recalls one particularly 
memorable success story where she 
helped a woman who had been through 
difficult circumstances. Despite facing 
numerous obstacles, the client had a 
strong desire to become a homeowner. 
“It took months, but I earned her trust, 
and together we made a plan,” Tammy 
says. “We got her to the point where 
she was able to buy her first home. 
The joy and relief she felt that day will 
always be a cherished moment for me.”

Overcoming Challenges 
Like many Realtors, Tammy faces 
challenges in this competitive 
industry. One of the toughest parts 
is telling clients that they’re not yet 
ready to purchase a home. “It’s hard, 
especially when people have such 
a strong desire to own a home,” she 

AGENT TO WATCH

Tammy
BY CINDY BELL 

PHOTOS BY 

FALTISEK & GLORIALaborde
A Journey Rooted in Resilience 
Tammy Laborde’s journey into real 
estate is nothing short of inspiring. Born 
and raised on the bayous of Louisiana, 
Tammy’s path to success has been 
shaped by resilience, determination, 
and a deep desire to create a better 
life for herself and her family.

Her story begins at a young age, getting 
married at 16 and becoming a mother 
by 18. Life was busy and full, but after 
having four children, Tammy began 
her professional career in auto sales 
before making a major career shift to 
become a Junior High School librarian. 
This change came after battling cancer, 
a pivotal moment in her life that 
encouraged her to reassess her future.

The Spark That Led to Real Estate 
Her great Uncle Bud was the one who 
first suggested she get into real estate. 
Though she didn’t initially see herself as 
a “salesperson,” his unwavering belief 
in her potential sparked something 
within her. Little did she know, his 
encouragement would help set her on 
the path to becoming a top Realtor.

Today, Tammy thrives in the real 
estate industry, helping others achieve 
the dream of homeownership that 
she once dreamed of for herself. She 
reflects on the personal impact real 
estate has had on her life: “I grew up 
in poverty. My family never owned a 
home, so we were always moving for 
one reason or another. I never knew 
what it was like to have my own room 
or the stability of having a home to 
call my own,” she shares. “When I 
bought my first home at 20, I’ll never 
forget the feeling. It was all mine. I 
had stability, and I finally understood 
what homeownership really meant.”

says. “But we work with amazing 
partners who help guide these 
clients toward homeownership. 
Sometimes it’s just about finding a 
plan and a way to get them there.”

The Power of Mentorship 
Mentorship has played a key role 
in Tammy’s success. As the leader 
of her team, Blue Wave Group, she 
is committed to lifting others up, a 
sentiment she credits for the team’s 
success. “Being a mentor to the agents 
on my team is the most fulfilling 
part of my career,” she explains. 
“When I help them grow, they help 
me grow. It’s a mutual relationship 
that keeps us all moving forward.”

Balancing Work and Life 
Balancing the demands of real estate 
with personal life is another area 
where Tammy admits she could 
improve. “I’m always working—
even when I’m on vacation. I’m 
single, so that helps a bit, but my 
kids don’t always appreciate me 
working during dinner or while 
we’re away,” she laughs. “It’s 
something I definitely need to 
work on to create more balance.”

The American Dream of 
Homeownership 
Tammy’s journey in real estate has 
come full circle. Her ability to relate 
to her clients, her commitment to 
making the American Dream of 
homeownership possible for others, 
and her dedication to her team make 
her our “Realtor to Watch” this month. 
As she continues to build a successful 
career, one thing is clear: Tammy 
Laborde’s passion for real estate and 
helping others will keep her on the 
path to success for years to come.

When I bought my first 

home at 20, I’ll never 

forget the feeling. It was 

all mine. I had stability, 

and I finally understood 

what homeownership 

really meant.”
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JACQUI HEART  
& VISION
BY DAVE DANIELSON 

PHOTOS BY  

FALTISEK & GLORIA

COVER STORY

Substantial efforts and great achievements 
begin with heart and a vision for what the 
future might be. That’s what Jacqui Luberto 
puts in place each day as Owner/Broker 
of Realty ONE Group Emerald Coast.

Hers is a calling—one 
driven by a deep passion for 
helping others succeed. What 
began as a career change in 
2016 has since blossomed 
into a thriving business 
with multiple companies 
under its umbrella, 
all aimed at making a 
difference in the local 
community and beyond.

FROM THE CHAMBER 
TO REAL ESTATE
Before entering the world 
of real estate, Jacqui had 
a background in business 
and community service. 
She worked as Membership 
Director at the Destin 
Chamber of Commerce, 
and before that, she was 
with a GS employee for 
the Air Force. In 2014, she 
and her husband, Matt, a 
retired Air Force veteran, 
moved back to the Emerald 
Coast area—a region near 
and dear to them, as they 
both grew up here. And 
Matt’s retirement offered 
them the chance for a fresh 
start on familiar ground.

“I was looking for something 
flexible,” Jacqui explains, 
recalling how real estate 
caught her attention. “I 
had been balancing work 
and family for a long time, 
and real estate offered the 
schedule flexibility I needed.”

Though she had no prior 
experience in the industry, 
Jacqui was ready for a new 
challenge. “There’s always 
a learning curve when you 
try something new, but I was 
determined. I made a point 
to learn from the people who 
knew the business well,” she 
says. “I learned to sit next to 
the smart kids and show up 
early every day. It paid off.”

STARTING IN THE 
MIDST OF A CRISIS
In 2020, Jacqui took a major 
step forward by opening 
her own brokerage—Realty 
ONE Group Emerald Coast. 
The timing, however, was 
far from ideal. They opened 
the doors on St. Patrick’s 
Day, the same day that the 
governor of Florida shut 
the state down due to the 
COVID-19 pandemic.

“It was a surreal experience,” 
Jacqui recalls. “We opened 
the office and then 
immediately had to close 
it again. We worked from 
home for a week, and then 
we were back in the office. 
But just as we got back, 
someone got sick, and we all 
agreed to head back home.”

Despite the uncertainty and 
the challenges of navigating 
a pandemic, Jacqui’s team 
quickly adapted. “After 

LUBERTOLUBERTOLUBERTO
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ensuring that the fast-
moving companies have a 
steady hand at the wheel. 
“He’s the guardrails for 
this train that’s moving 
very fast,” Jacqui says 
with a laugh. “Matt is my 
right hand, and I couldn’t 
do it without him.”

The couple’s teamwork 
extends beyond business. 
They share a love for the 
outdoors, especially anything 
that involves being on the 
water. “We love to boat, 
and we’ve paddleboarded 
in the past,” Jacqui shares. 
“Spending time on the water 
is one of our favorite ways 
to unwind.” Their time 
spent together also includes 
relaxing poolside, enjoying 
the peaceful atmosphere 
they’ve worked hard to 
build around them.

Their commitment to 
family also includes a sense 
of responsibility to their 
community. “We always 
encourage our agents to get 
involved in service work,” 
Jacqui says. “We support 
their causes and make sure 
that community service is 
highlighted within our team.”

ADVICE FOR 
ASPIRING AGENTS
Jacqui’s journey into real 
estate has been one of 
persistence and learning. 
When asked for advice 
for aspiring agents, she 
emphasizes the importance 
of using the resources 
available to you.

“The most successful agents 
have access to the same 
tools as you do,” Jacqui says. 
“It’s all about learning how 
to use those tools effectively. 
The resources are out 
there—what you need is 
the determination to learn 
and implement them.”

She also stresses the 
importance of caring about 
the success of others. “I 
genuinely care about my 
agents’ success,” Jacqui 
adds. “But success is 
different for everyone. It’s 
important to figure out 
what success looks like 
for you personally, and 
surround yourself with the 
right people who will help 
you achieve your goals.”

that week, things got crazy 
busy. We were able to bring 
on more agents, and it was 
clear that people were 
still moving and buying 
homes—just in a different 
way than we expected.”

Today, Realty ONE Group 
Emerald Coast boasts a team 
of 172 agents, and Jacqui’s 
entrepreneurial spirit has 
led to the creation of several 
other ventures, including ONE 
Family Property Services, a 
referral network for agents 
in referral status, and NEST 
Home Protection, a home 
watch service. Additionally, 
she runs Defender Insurance, 
adding further value to her 
clients and the community.

THE POWER OF PEOPLE
For Jacqui, real estate is much 
more than closing deals; 
it’s about the people. She is 
passionate about helping her 
agents discover their own 
strengths and excel in their 
chosen areas of expertise.

“I love working with my 
agents,” she says. “Helping 
them find their unique 
greatness and guiding 
them to succeed in ways 
that work for them—that’s 
what I enjoy the most. It’s 
not just about the volume 
of transactions; it’s about 
empowering people to grow 
in their careers and lives.”

Her company’s success 
is a direct reflection of 
this philosophy. “We have 
around 1,500 people in our 
network that we affect by 
simply showing up to work 
every day,” Jacqui notes. 
For her, it’s not just about 
business; it’s about the 
legacy she leaves behind—a 
legacy that focuses on value 
and community impact.

A LEGACY OF FAMILY 
AND SERVICE
Jacqui’s family plays an 
essential role in her work 
life. Her husband, Matt, is 
the Director of Operations 

BUILDING FORWARD
Looking ahead, Jacqui is 
excited about what the 
future holds for Realty 
ONE Group Emerald Coast 
and her other ventures. 
Her drive for success is 
not just for herself—it’s for 
the people she works 
with and the 
community she 
serves. She’s 
dedicated 

to creating an 
environment where 
agents can thrive, families 
can find their perfect 
homes, and everyone can 
enjoy the fruits of hard 
work and dedication.

The most successful 

agents have access to the 

same tools as you do. It’s 

all about learning how to 

use those tools effectively. 

The resources are out 

there—what you need is 

the determination to learn 

and implement them.”
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BY CINDY BELL 
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PARTNER SPOTLIGHT

HOME WARRANTY OF AMERICA

A Passion for Relationships 
and Service 
Jamie Proctor’s journey into 
the home warranty industry 
is rooted in a deep passion for 
building lasting relationships 
and providing meaningful value 
to homeowners and realtors. 
After spending years in real 
estate brokerage recruiting 
and management, Jamie 
realized her true calling lay in 
supporting homeownership 
and enhancing the experience 
for both buyers and sellers.

With nearly seven years of 
experience in real estate and 
almost two years with Home 
Warranty of America (HWA), 
Jamie transitioned into the 
home warranty industry, 
where she could leverage 
her industry expertise and 
desire to make a positive 

impact in the community. “It’s 
been incredibly rewarding 
to work with local realtors to 
provide added value to their 
clients, helping to enhance 
the home-buying process 
and ultimately strengthen 
partnerships,” Jamie shares.

What Sets HWA Apart 
Home Warranty of America 
stands out in the crowded home 
warranty industry thanks to 
its commitment to customer 
satisfaction, innovative coverage 
options, and local expertise. 
HWA offers customizable 
plans tailored to homeowners’ 
and realtors’ specific needs, 
ensuring comprehensive 
protection for critical home 
systems and appliances.
“We take pride in offering 
personalized support and 
trusted solutions,” Jamie says. 

“By working with local realtors, 
I aim to be more than just a 
warranty provider. I want 
HWA to be a valued resource, 
strengthening relationships and 
providing added value to the 
homeownership experience.”

Core Values That Guide 
HWA’s Success 
At the heart of Jamie’s business 
approach are values like integrity, 
relationship-building, reliability, 
service excellence, and community 
focus. These principles influence 
every aspect of her operations, 
from client engagement to 
decision-making, ensuring 
that all actions align with her 
mission to deliver exceptional 
care when it matters most.
• Integrity: Honesty and 

transparency in every 
interaction ensure that Jamie 
is seen as a reliable resource.

• Relationship-Building: 
Focusing on creating genuine, 
long-lasting connections with 
realtors, homeowners, and 
colleagues fosters partnerships 
beyond the transaction.

• Reliability: Jamie makes 
a point of delivering on 
promises, ensuring prompt 
and consistent service.

• Service Excellence: 
Going above and beyond 
to meet client needs and 
ensure satisfaction is 
always a top priority.

• Community Focus: Supporting 
and contributing to the 
local community is central 
to both Jamie’s personal 
and professional brand.

A Memorable Success Story 
One of the standout moments 
for Jamie and HWA was helping 
a local realtor and seller secure 
a challenging home sale. The 
property had older systems 
and appliances, which were a 
concern for the buyers. HWA 
stepped in with a customized 
home warranty solution that not 
only protected the seller but also 
addressed the buyer’s concerns.

“This partnership helped 
ease the buyers’ worries and 
empowered the realtor to close 
the deal confidently,” Jamie 
recalls. “It saved the sale and 
created lasting trust between 
HWA, the realtor, and the new 
homeowners. That’s exactly 
the kind of impact we strive 
to make in the community.”

A Legacy of Service 
One of Jamie’s proudest moments 
outside of her professional career 
was serving as the honorary 
commander of the 53rd Computer 
Systems Squadron at Eglin AFB 
during the COVID-19 pandemic. 
“My grandfather was a retired 
Chief Master Sergeant in the 
Air Force, and his example of 
service inspired me throughout 
my life,” Jamie reflects.
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COVID market, agents were 
reluctant to ask listing agents 
to pay for a warranty,” Jamie 
explains. “But now, home 
warranties are back in style!”

Jamie overcame these challenges 
through networking, hosting 
lunch-and-learns, and leveraging 
personal connections to 
demonstrate HWA’s value. Her 
focus on customized solutions, 
exceptional service, and local 
expertise has positioned HWA as a 
trusted partner for realtors looking 
to add value to their transactions.

Exciting Future Projects 
Looking ahead to 2025, Jamie is 
excited to seek new brokerage or 
team partnership opportunities. 
She’s passionate about 
collaborating with top-producing 
teams and realtors to enhance 

the home-buying experience and 
provide home warranty solutions 
that add value for their clients.

Passion Beyond Business 
Outside of her professional life, 
Jamie is deeply passionate about 
being a mother to her three 
children—Barrett (10), Raya (9), 
and Clayton (2). “Family is at the 
heart of everything I do,” she says. 
“Balancing business with sports 
schedules, school functions, and 
just everyday life is a challenge, 

During the pandemic, Jamie 
worked closely with military 
members to foster community, 
boost morale, and ensure that 
the squadron remained mission-
focused. This role reinforced her 
commitment to supporting and 
serving her community, both 
professionally and personally.

Customer-Centered Approach 
Jamie ensures exceptional 
customer service through a 
multi-faceted approach:
• Understanding Client Needs: 

Listening carefully to clients’ 
challenges and goals allows 
Jamie to offer tailored solutions 
that provide real value.

• Accessibility and 
Responsiveness: By 
keeping open lines of 
communication, Jamie builds 
trust and confidence with 
her clients, ensuring they feel 
supported at every step.

• Education and Transparency: 
Jamie takes the time to 
educate clients about their 
home warranty options, 
helping them make informed 
decisions with confidence.

• Follow-Through: Timely, 
reliable service is a core 
commitment, and Jamie 
ensures that all issues 
are resolved quickly 
and effectively.

• Building Relationships: 
Jamie’s focus is on creating 
lasting partnerships, fostering 
loyalty through genuine care.

• Feedback and Improvement: 
Actively seeking feedback 
allows Jamie to improve 
HWA’s approach and better 
meet client expectations.

Navigating Challenges and 
Growing the Business 
As with any business, Jamie has 
faced challenges. A key hurdle 
was educating local realtors and 
homeowners about the value 
of HWA’s offerings, especially 
when many agents were hesitant 
to include home warranties in 
their transactions. “During the 

but it’s truly a blessing to watch 
my kids grow into confident, 
funny, and smart little people.”

Jamie’s commitment to her 
family and her business 
exemplifies her ability to balance 
personal and professional 
success while making a positive 
impact in her community.

Conclusion 
Jamie Proctor is not just a 
representative of Home Warranty 
of America; she’s a trusted partner, 
a community advocate, and a 
dedicated professional who’s 
always looking to provide value. 
Whether she’s working with local 
realtors or helping homeowners 
secure peace of mind, Jamie’s 
mission is clear: to enhance the 
homeownership experience 
for everyone she serves.

Contact: Jamie Proctor 
850-480-5102 
jproctor@hwahomewarranty.com 
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$1000 OFF
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"I recently 
hired Candle 

Cabinets to update the 
cabinet doors and drawers in my 

kitchen and bathroom. I also installed 
a pantry cabinet, and I’m so happy with my 

decision. Phil was prompt, professional, and did 
a fantastic job. In a matter of two days, my kitchen 

went from 1999 to 2023. I’m so happy with the 
outcome, and I would highly recommend it.”
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Abigail Davis
Building Dreams

RISING STAR

Abigail Davis
Building Dreams

Building Dreams: From Peru to the Panhandle 

Some careers are written into a person’s story from the 
beginning, while others take shape through unexpected 
experiences, shaped by instinct, resilience, and a leap of faith. 
For Abigail Davis, real estate was both an inheritance and 
a choice—a legacy passed down through generations and 
a path she ultimately forged on her own terms. Rooted in a 
family with deep ties to construction and real estate, shaped 
by a global upbringing, and drawn to the undeniable allure of 
Florida’s Emerald Coast, Abigail’s story is one of reinvention, 
perseverance, and an enduring passion for helping others 
build not just homes, but legacies.

A Childhood Between Worlds 

At the age of two, Abigail’s journey took her across continents 
when her family moved to Arequipa, Peru, where her parents 
served as missionaries. Immersed in the culture, she quickly 
became fluent in Spanish, learning early on the power of 
connection and the richness of different ways of life. The 
warmth of the community, the traditions, and the landscapes of 
Peru left a lasting imprint—one that would shape the way she 
approached relationships and the meaning of home.

When her family returned to the United States, they settled 
in Cohutta, Georgia, a quiet town on the Georgia-Tennessee 
border. Her childhood was anything but conventional. 
With parents involved in both community service and 
construction, Abigail’s world was one of contrast—one 
day rollerblading through the hallways of an old jail at a 
probation office, the next walking through the framework 
of custom-built homes. She grew up with an innate 
understanding of craftsmanship, structure, and the way 
spaces shape lives.

Finding Her Way to the Emerald Coast 

Nearly a decade ago, Abigail and her family made a life-
changing decision to relocate to Florida’s Emerald Coast—a 
place that held deep significance for a late family member. 
But this move was more than just a change in scenery. It 
was a reinvention.

Determined to find her own path, Abigail immersed herself 
in the community, taking on a role as Office Manager for 
Live Well 30A, a luxury beach concierge company where 
she introduced visitors to the coastal lifestyle. From there, 
she launched a boutique marketing firm, helping local 
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businesses thrive, dabbled in wedding coordination, and even 
collaborated on innovative ventures like a local trolley concept.

Yet, despite her exploration of different industries, real estate 
and construction were part of her DNA. The pull toward the 
industry that had always surrounded her became undeniable. 
She took a leap of faith, embracing her family’s legacy while 
carving her own space within it—a space where her marketing 
expertise, deep community ties, and innate understanding of 
what makes a house a home would all come together.

A Bold Step into Real Estate 

In 2019, newly married and ready to build something of her 
own, Abigail stepped fully into real estate. With the steadfast 
support of her husband, she set out to do more than sell 
homes—she wanted to help others build a lifestyle and a legacy 
along the coast.

Her commitment to excellence was immediate. She pursued a 
series of prestigious industry designations, including:

• Pricing Strategy Advisor (PSA)
• Resort & Second Home Property Specialist (RSPS)
• Commitment to Excellence (C2EX)
• Graduate Realtor Institute (GRI)
• Accredited Buyer Representative (ABR)
• Broker Associate License

This dedication to education was more than professional 
development—it was a promise to her clients that she would 
provide not only market expertise but also the strategic insight 
and care that real estate decisions demand.

Beyond Transactions: A Business Built on Relationships 

For Abigail, real estate has never been just about transactions. 
It’s about people. It’s about the moment when a client finds 
the home where their family will make memories, the second 
home that will become their escape, or the investment that will 
create generational wealth. Seeing her clients transform their 
lives through real estate is what fuels her passion.

That same passion extends into her personal life. Today, Abigail 
and her husband are building their dream home on five 
acres just north of 30A—a project they have prayed over and 
envisioned for years. For her, this is more than just a house; 
it’s a symbol of the very thing she hopes to create for others—a 
home, a lifestyle, and a future designed with intention.

A Family Legacy in Business 

Real estate isn’t just Abigail’s career—it’s a family affair. She 
works alongside both her mother and mother-in-law, blending 
experience, knowledge, and trust into every transaction. Her 
husband, a civil engineer and owner of Thor Construction 

& Design, leads a thriving general contracting firm. 
Their combined expertise allows them to provide an 
unparalleled level of service, ensuring every home they 
work with is built on a solid foundation—both literally 
and figuratively.

Embracing the Lifestyle She Helps Others Find 

Abigail thrives on movement, ambition, and the thrill 
of building something meaningful. Yet, with a husband 
who knows the importance of balance, she’s learning to 
slow down and savor the very lifestyle she helps others 
achieve—whether that’s a walk on the beach with their 
beloved German Shorthaired Pointer, Boone, discovering 
live music, or strolling through a local farmers’ market.

With an eye for opportunity, a deep-rooted understanding 
of the Emerald Coast, and an unwavering dedication to 
her clients, Abigail Davis is redefining what it means to 
be a real estate professional. She is not just an agent—she 
is a guide, an advocate, and a builder of dreams. And for 
her, this is only the beginning.
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