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RESIDENTIAL MOVING
LOCAL AND NATIONWIDE
PACKING SERVICES
SECURE STORAGE

CALL TYLER
RELIFORD

_ (606) 465-7768
S OFFICE: (859) 266-2153
WWW.VINCENTFISTER.COM

2305 PALUMBO DR
LEXINGTORN, KY 40509

‘ﬁ;lffynFlﬁTEG{? INL.

Traditional Bank is proud to participate in the Welcome #

Home program where qualified home buyers may be
eligible for grants up to $20,000 to help buy a home.

8| Traditional Bank

FUNDS WILL GO QUICKLY!
NOW OPEN >>> traditionalbank.com/welcomehome

__ _ _ _ -
Funds are limited and awarded on a first-come, first-served basis. FDIC (&5

no obligation estimate!

You'll be glad you did!

JUNK MAGICIANS

MAKING YOUR JUNK VANISH!

(859) 533-1420

@ junkmagicianslexington.com
S info@junkmagicianslexington.com
Licensed Demolition Contractors

JUNK REMOVAL
SERVICES IN
LEXINGTON, KY

No job is too big or too small for Junk Magicians
Lexington - we're here to help you clean up
your space! Give us a call today to book a free

™ —
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Visit BlueMoonEstateSales.com

We get homes market-ready in just one week. Call us today.

BLUE MOON OF LEXINGTON
(859) 523-3483
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WE'RE THE TOP DOG IN ROOFING

SAVING THE DAY, ONE CLOSING AT A TIME!

REALTOR SIDEKICK PARTNER PROGRAM

SCHEDULING
ROOF PRE-INSPECTIONS

DRONE SCAN REPORTS/PICTURES

MIGHTY DOG
ROOFING

~g

Luminate

Heme Loani

HELP YOUR CLIENTS
SECURE THE BEST
FINANCING FOR
THEIR DREAM HOME!

Are your clients ready to take the
ship but need the
| trner with

Jordan Hoskins

Laan -I:i'r.gl-'l-:lil:-r | MKLS 2213129

Ry

dream home a reality

MARTIN SHREFFLER
OWNER

-
'v__

GIVE US A HOWL!

859-832-0123 (
I‘ .

WWW.MIGHTYDOGROOFING.COM/LEXINGTON-KENTUCKY

14 Months®

of Coverage \ Complimentary Buyer

Home Concierge
Choose Your Contractor

Several Add-on Options

- Kourtney
LIVE Call Answering @ Funk
Active Military/Veteran | AR

Discount kourtneyf@homewarrantyinc.com
ﬂnd e, (606)315-5144 @ ®

$ g COVERAGE BEGINS NOW!
@ *Initial coverage term homewaﬂ'antyin(.com/register

Review the terms and conditions,
coverage, limitations, and exclusions
at homewarrantyinc.com/terms.

Home ﬂ' Warranty.

Bluegrass Real Producers - 5



Preferred Pariners

This section has been created to give you easier access when searching for a trusted real
estate affiliate. Take a minute to familiarize yourself with the businesses sponsoring your
magazine. These local businesses are proud to partner with you and make this magazine
possible. Please support these businesses and thank them for supporting the ©® community!

AUDIO VIDEO / IT
46Solutions
Crystal Newton
(859) 788-4600

CUSTOM SHELVING DESIGN
ShelfGenie

Katie Livingston

(662) 782-9438

ELECTRICAL
Mr. Electric
(859) 346-4350

ESTATE SALES

Blue Moon Estate Sales
Kelli Helmers

(859) 523-3483

GENERAL CONTRACTOR
Anderson & Rodgers
Construction

Teddy Rodgers

(859) 309-3021

GLASS REPAIR
Glass Doctor
(859) 402-1331

HEATING/COOLING
Hubbard Mechanical
Arthur Hubbard
(859) 340-4509
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HOME &

PROPERTY INSPECTIONS
Wright Choice Property
Inspection

Nick Wright

(502) 822-6484

HOME INSPECTION
CHC Home Inspection
Clay Hoskins

(859) 388-0530

HOME WARRANTY
Home Warranty of
the Midwest Inc.
Kourtney Funk
(606) 315-5144

JUNK REMOVAL / DEMOLITION
Junk Magicians

Hunter Jablonski

(859) 533-1420

MORTGAGE / BANKING
Republic Bank - Patricia
Morgeson

(859) 519-3369

Traditional Bank
(859) 263-2801

MORTGAGE LENDER
Luminate Bank - Jordan Hoskins
(502) 542-0363

Mortgage Investors Group
Scott Mayes
(859) 286-4394

Republic Bank - Rebecca Elliott
(502) 867-7648

Rural 1st
Brandye Smith
(859) 435-0964

Statewide Mortgage
Marcus Beau Hundley
(859) 321-5437

MOVING COMPANY
From Here To There
Jyre Richardson
(859) 893-2602

Vincent Fister Inc.
(859) 266-2153
vincentfister.com

PHOTOGRAPHY

Keni Parks Photography
Keni Parks

(859) 797-8910

PHOTOGRAPHY &
VIDEOGRAPHY
1075 Photography
Gabriel McBride
(606) 510-7628

Odyssey Optics
Michael Wallace
(606) 356-5168

Pending Media
James Weatherholt
(502) 439-5683

REAL ESTATE PHOTOGRAPHY
Bluegrass Real Estate Media
Aaron Bradley

(502) 330-4600

ROOFING

Mighty Dog Roofing
Martin Shreffler
(859) 600-6220

TITLE & ESCROW
Bluegrass Land Title
Maggie Cohen Lewis
(502) 321-6924

Land Group Title
Karen Mumme
(859) 554-3665

TRANSACTION COORDINATOR
Seamless Transaction
Coordinating

Chelsea Russell

(502) 445-0200

GLASSDOCTOR

a heighborly company

) -_“ e

Residential Glass

Repair & Replacement

It's not done,
until it's done right.

859.402.1331

GlassDoctor.com/Lexington



Meet
The

Team

S
Aaron Hutchison Dan Allsup Lauren Denato Brett Rybak
Owner and Publisher Publishing Assistant Ad Strategist Writer

Beth McCabe Renée Hensley Keni Parks

Writer Photography Keni Parks Photography

Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the

W DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2
publisher may be held liable or responsible for business practices of these companies.

SPEED KINGS

OF THE

MORTGAGE TRACK!

v SPEEDY CUSTOMER FOLLOW-UPS v FAST PRE-QUALIFICATION v PROVEN TRACK RECORD & REPUTATION

Scott Mayes Dali Webb
Branch Manager Laryssa McConnaughhay Lesley Sinks Loan Officer
MortgagesByMayes.com Sales Manager Loan Officer MortgagesByDali.com
LoansWithLaryssa.com LesleyTheLender.com Hablamos Espafiol!
MORTGAGE Get in the Winner’s Circle- 7-.-9
INVESTORS Partner with the Best! v . b
GROUP 859-286-4300 | MIGKentucky.com ~

Equal Housing Opportunity- MIG NMLS #34391. Scott Mayes NMLS #32564, Laryssa McConnaughhay NMLS #32545, Lesley Sinks NMLS #607155, Dali Webb NMLS #2572500
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@ 2024 REAL ESTATE SUCCESS SECRETS

|deas that Work: 10 Social Marketing Tips

[Fenoina[i®)]

— - MM EDI A—

ASK THE EXPERT

“What if | don’t have time to
constantly post to social media?”

JAMES WEATHERHOLT
OWNER/ FOUNDER

SOCIAL MEDIA IS NOT THE
ULTIMATE OR ONLY
MARKETING YOUR BUSINESS
NEEDS, BUT IT IS IMPORTANT!

Social media is not “optional” anymore but
more an expectation. So, if you are going to
have to do it, do it well. The first thing we
need to remember is that social media, is
above all else, SOCIAL. While it can be an
outlet for learning, mostly people are on
social to unwind and mindlessly scroll.

Most realtors are great salespeople. We get
it, selling is what you do. The problem is that
marketing and sales are NOT the same. They
go hand in hand but one feeds the other and
you must have both! So in this month’s “Ask
the Expert” we are focusing on the “Do’s”
and “"Don’ts” of marketing your brand vs
selling yourself on social media.

www.pending.media

| 2N
Don't just focus on your listings,
pendings, and SOLDS!

Showing your success builds trust between
yourself and your potential clients. But
HOW you showcase that success can be
either VERY powerful or very off-putting.

¢ Focus on building your brand loyalty
and trust. Your reputation matters and
you bring a lot to the table in every
transaction. Show that off.

¢ Share your wisdom with thought
leadership articles on Linkedin.

¢ Considering writing long form posts on
social.

¢ Putan emphasis on creating and
maintaining a review funnel through
Google. This will power the engine that
is your “marketing machine” and make
for GREAT social media posting fodder!

Find out what works and do more
of that on your social channels!

Consider utilizing a free content scheduling
service to allow you to pre-create content
and have it auto-posted to your platforms.

¢ Create content that leaves margins. This
will allow you crop and create vertical,
square or horizontal content from a
single piece of media saving you time
and effort. (video and photos)

¢ Use similar yet varied pieces of content
on different days for different platforms.
Take 1idea or photo/video and postitin
a few different ways tailored to each
platform. Simply blanketing every
platform with the SAME graphic on
Monday will likely not produce the
results you want.

Change your perspective on HOW
you showcase your listings.

¢ Tease your listings with video and link to
your listing / website.

¢ Tag other businesses and friends to grow!

¢ Use the listing photos one at a time to
“drip” campaign to your audience. You
never know what someone may fallin love
with (hint: it's usually NOT the first front
photo of the home!)

« Utilize lesser popular functions of social to
capture different audiences. For example:
stories, reels and posts. Each of these have
different algorithms, pull in different
viewers and can be optimized in
differently.

Want a FREE
Consultation? _ :

>




Concrete Lifting Insulation
{e ! l. THERMOSPRGF% NEW! Now offering
= . s AT

Concrete Lifting!

® commerce . e SR—
@ @ lexington

Small Business
of the Year

B-Level Concrete Lifting Commercial & Residential Insulation

& 1/2 the cost of replacement! = * Spray Foam -

) ¢ Blown-In Cellulose
Q\{d Does not damage surrounding landscape * Acoustical Spray-On
_aa /mmediately ready for foot traffic e Fireproofing -

Repaired in hours while it would require Serving Lexington & | = Thermal, Moisture, &
days to remove and replace i =T surrounding areas ice'Presidds Mold Resistant

‘h;’ Eliminates trip hazards = e -
o el (859)293-4606 @

Q‘ag‘,gfszggslaln BLevelConcreteLifting.com 8 Info@Thermospraylex.com

B-Level Concrete Lifting

Marketing
Build an Online Presence

That Will Grow Your Business
Your Properties Need

to Stand Out

- Mr.#) Electric

a neighborly company id 1 = ! Ivertising - Websites - Content Creation

859.887.4500 b www.forgemarketinggroup.com
MrElectric.com/Central-Kentucky FO p G E (678) 904-5474

Exterior Cleaning Real Estate Media

Your Partner for MEN INKILTS @

YOUR TOUGH-TO-TACKLE| i
Exterior cleaning to make prope‘r:r" S = N
look their best! zi g & 1 075
Window & Gutter Cleaning; 3 : f 4 PHOTOGRAPHY

House & Pressure Woshir&g‘ i ’ - m
]
Free estimates 859-972-71 5} . It

.

Gabriel McBride
606-510-7628

107 5photography.com

Home Theater - Outdoor Entertainment - TVs & Projectors - Home Automation .
WiFi - Custom Surround Sound - Outdoor Audio h

—
'ﬁ_ ] P 2
o £¥
by
4 . W

,Fé.*

Glass Repair

We also do commercial! d , &g . TURNING | [qslli EMEE.J
Managed IT Services - Cloud Services - Cybersecurity - Corporate A/V / .- :.:':~ 11_" ' GLASS DOCTO R HOUSES ; ;“? / -:::11:;‘70?/

VolP Phones - Digital Signage - Network Consulting - and More! ! f INTO HOMESU’

4 ! : o © Vacant Home Staging
a he'ghb""'H compcny © Furniture Sales

© Short Term Rental Furnishing Packages

Your Go-To Glass Pros for Picture-Perfect Listings * Model/Spec Home Saging = ™ Ill [ (‘ﬂ
F—

Glass Repair, Replacement and Installation A

4 6 . Call TODAY for a FREE consultation GlassDoctor.com/Lexington ~ , -
‘ SOlUthﬂS (859) 788-4600 | 465olutions.com 859.402.1331 = :

— s ==

859-255-2800 » WWW.WESETTHESTAGE.COM  CHASE BALLINGER@WESETTHESTAGE.COM

FOLLOW US ON SOCIAL MEDIA! G 0
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COVER STORY

for People and Horses

Real Estate Was An Answer to Prayer!

PHOTOS BY KENI PARKS PHOTOGRAPHY ¢ WRITTEN BY ELIZABETH MCCABE

Uncertain about what to do for her career out of college, Caitlin turned
to prayer to find out her next step in life. “I prayed about what to do and
heard real estate,” she shares. In October 2011, she started her real estate
career after getting her license the summer after graduating college.
Today, she serves clients through RE/MAX Elite Realty with an emphasis
on building relationships and helping families find their perfect fit.

Born in Pensacola, Florida and later raised in

Kent Island, Maryland, Caitlin grew up as a self-
described “military brat” with her father’s career
as a helicopter pilot in the Marine Corps. Moving
frequently during her childhood shaped her early
impressions of real estate. “I didn’t like REALTORS®
because it meant that my family was moving,” she
recalls with a laugh. “That was the impression I had
of REALTORS® before I became one.

After earning her associate degree in Maryland,
Caitlin transferred to Asbury University in
Kentucky, where she completed her bachelor’s
degree. It was a leap of faith—packing up her horse
and moving to a place where she knew no one. But
she quickly fell in love with the Bluegrass State’s
horse country and tight-knit community, deciding
to make it her permanent home.

“After graduation, I wanted to stay. It was horse
country with good people, and I fell in love
with Kentucky,” she shares. She found herself
surrounded by her niche.

“I've ridden horses since I was 10 and owned two off-
the-track thoroughbreds turned sport horses,” shares
Caitlin. “Horses were one of the key factors why I came
to Kentucky.” Now she loves selling hobby farms and
equestrian farms besides residential homes.

Starting a real estate career fresh out of college
presented its own set of hurdles. Caitlin recalls, “My

business was slow growing because I didn’t have a
strong sphere of influence. I built it from the ground
up, and for three years, I lived at the poverty level
while working full-time in real estate.”

Fortunately, Caitlin found mentors who guided

her through the challenges. Among them was

Linda Moore, an experienced agent who played a
significant role in shaping Caitlin’s approach to real
estate. “She really influenced me greatly,” shares
Caitlin. She also credits other influential Rector
Hayden real estate agents at the brokerage where

Bluegrass Real Producers - 13



she started her career. They invested time in her.
Caitlin is now rooted at RE/MAX Elite Realty since
2020 and is thriving.

Caitlin’s success in real estate stems from her
commitment to learning and her faith-driven
approach. Her advice for new agents is simple: “Learn
everything you can from those around you who are

s succeeding. Be humble and willing to grow, because
this is a career—it doesn’t happen overnight.”

Caitlin has fit into a unique niche in real estate by
selling farms. Horse enthusiasts turn to Caitlin because

+ Real estate is all about the
people for me, not houses.
Helping guide:and support this
transition théy.are walking through.
I'am invested in making it as
“. . successful as possible for them.”

she understands the unique nature of equestrian
farms and their needs as horse owners.

Although her two off-the-track thoroughbreds passed
away last year whom she had for 20 years, Caitlin
continues to ride and looks forward to owning another
horse in the near future. “I'm in a transition spot,” she
reflects. She loves partnering with clients who share
her passion for horses and farm properties.

Because of Caitlin’s background, she can understand
the challenges of moving to the Bluegrass State and
being new here. “I love working with and moving
families to Kentucky,” she shares. “I'm both. T am a
transplant myself who fell in love with Kentucky and
raising a family here.”

“Real estate is all about the people for me, not houses.
Helping guide and support this transition they are
walking through. I am invested in making it as
successful as possible for them.”

Caitlin’s family is central to her life and work. She and
her husband, Seth, a civil engineer, have been married
since March 2014. Together, they have three biological
children—Naomi (8), Barrick (6), and Lyanna (4)—and
have fostered through the state several children over
the years. Their current foster daughter, age 3, has
been with them for more than a year.

“Fostering has been such a rewarding experience,”
Caitlin shares. “We’ve fostered three other children
who have been reunited with their families, and it’s a
blessing to be part of their stories.”

Together, everyone likes going out on their boat on
the lake in the summer months to relax, enjoy the
chaos of small children and have lots of adventures.

With over $16 million in sales volume last year,
Caitlin’s accomplishments speak to her dedication and
hard work. Yet she remains focused on her clients and
community. “I have a hard-working personality and
everything has been led by my faith,” she comments. “I
trust God with His leading. Because I don’t have all my
ducks in a row,” she admits with humility. “But I care
deeply about my clients and their experiences.” She’s
thankful for where she is today.

From the island of Maryland to the heart of Kentucky’s
horse country, Caitlin Mittle has found her calling in
real estate. Her story illustrates the power of faith,
perseverance, and passion for both people and horses.

Bluegrass Real Producers - 15



RURAL LIFE GOALS WITHIN REACH.

There are a million reasons why people dream about rural living. Our
jobis to make those dreams a reality. But what sets us apartas a
cooperative is that our customers aren’t just borrowers—they're owners.

MAKE THIS YEAR’S RESOLUTION
ALL ABOUT COMFORT

That means we can offer benefits other lenders typically aren't able
to like our Conversion Program®, A hassle-free process for customers
to convert their rate without refinancing or extending the term of
their mortgage. Providing educational resources to make sure our
customers have all the right information they need to make the

right decisions. And a commitment to the communities we share
through volunteering, donations, and supporting local food banks.
Learn more at Rurallst.com.

e
e
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ERURAL e

Closer to What Matters Construction'loans + Lot Loans - Land Loans - Home'Loans
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FROM CONTRACT TO KEYS, 3 -
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WE'VE GOT YOU
(_,..z"ﬂii-"'”{le,;{.-{;]/
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RESIDENTIAL & COMMERCIAL
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- - HubbardMechanical.com
Comforimaker 859-340-4509
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A Proud Member of the Carrier Family©



LEADERSHIP SPOTLIGHT

CARTE

FOLLOWED IN
HER MOTHER'S
FOOTSTEPS INTO
REAL ESTATE

WRITTEN BY ELIZABETH MCCABE © PHOTOS BY RENEE HENSLEY PHOTOGRAPHY

“My mom was right about real estate.”

“You would be great at real estate.”
Raquel Carter remembers her mother’s
advice fondly. “Twenty-two years ago, I
listened to my mother, took her advice,
and ended up in real estate,” she smiles.

Born in Jefferson County and raised in
Fayette County, Raquel grew up admiring
her mother’s entrepreneurial spirit. A
single mom, her mother successfully
raised two children while starting her
own business, selling it, and eventually
transitioning into real estate. Raquel’s
mother not only thrived in her new
career but also laid the foundation for a
legacy that Raquel would later continue.

A Leap of Faith

Initially, Raquel had other plans. Armed
with a background in finance, she
worked as a financial analyst, building
spreadsheets and navigating corporate
life. But her mother saw a different path
for her. “I'm a Leo—I can be stubborn,”
Raquel laughs. “I had to come kicking
and screaming into real estate. But

my mom encouraged me, and I'm so
grateful she did.”

Raquel began her real estate career in
2002. Five years later, her mother earned
her broker’s license, and the two decided
to start their own company, Guide Realty,
in 2008. “It was just the two of us at
first,” Raquel recalls. “We brought on a
few agents, who I affectionately called
my mother’s friends. They were loyal,
amazing people.”

The road wasn’t easy, but Raquel
listened to her mentors and coaches
during the Great Recession. “You
have to keep going,” she says.
Her perseverance paid off in
real estate and helped her to
forge ahead, regardless of the
challenges of life.

Turning Pain into Purpose
In 2013, Raquel’s mother
passed away after battling
cancer. That pivotal moment
redefined Raquel’s mission.

“It wasn’t just about growing my real
estate career anymore,” she reflects. “It
was about growing a company. It took
a few years to get some traction and we
did some rebranding, but that changed
the trajectory for us.”

The company’s tagline, “Guiding Your
Home,” remains a nod to her mother’s
original vision. In 2020, Guide Realty
leased a 6,000-square-foot office space
in Lexington, known as the Compass
Center. Raquel decided to bring Guide
Realty back to her mother’s hometown
of Louisville. “She was Louisville to the
core,” Raquel shares.

“Everyone was working from home, but
we needed more workspace,” laughs
Raquel. “We took a pretty big leap of
faith that year.” She went from 10 agents
when Raquel moved here to 30 agents.

In the last 2 years, they have grown to
over 40 agents.

The Lexington location, also known as
their flagship location, has become a
hub for professional mixers, business
classes, and community events.

Building Relationships

and Community

Raquel attributes much of her success to
relationships. “I know it sounds cliché,
but relationships are the secret to my
success,” she says. Beyond transactions,
she focuses on creating a supportive
environment for her agents and clients.
“We’ve built a space where people can
be themselves and thrive.”

Although Raquel is not as actively

involved in sales production, she remains
deeply connected to her community and

1 had to come
kicking and
screaming into
real estate.
But my mom
encovraged
me, and I'm
so grateful
she did.”



agents. “I still do the fun parts,” she jokes.
“I meet with clients, attend closings, and
go to closing parties with champagne,
toasts, and confetti. Every once in a
while, I get to do some negotiations too.
There is nothing like a good negotiation
to get your blood boiling.”

Her advocacy work extends to
affordable housing projects, land

use issues, and initiatives aimed at
increasing diversity within the real
estate industry. She’s in the mix on these
topics because they’re critical for the
future for the industry.

To Raquel, it’s all about serving others.
“You may think you have to be perfect
before you can help others.” However,
that isn’t true. “You don’t have to wait
until you arrive at your destination before
you can help others. There is always
someone who is where you just were.”
It brought her joy to serve others. “That
changed the game for me,” she smiles.

What’s Next?

Looking ahead, Raquel plans to
open additional offices and expand
Guide Realty’s training programs,
offering both in-person and online
courses. She’s also passionate about
mentoring the next generation

of real estate professionals,
particularly women and people of
color. “You are most powerfully
positioned to serve the person you
once were,” she says, quoting a
phrase that resonates deeply with
her. “I'm not perfect, but 've been
where others are, and I want to
help them move forward.”

When Raquel isn’t running Guide
Realty or speaking at industry
events, she enjoys exploring new
restaurants, reading multiple
books at once, and spending time
with her family. She’s married

to Bishop Carter IV, owner of
Eliane Allen LLC, and they have
two children: a 20-year-old son in
college and a spirited 10-year-old
daughter who Raquel describes as
“the boss of all of us.”

Raquel is glad that she listened to her
mother’s advice to pursue real estate as
her profession. It changed the course
of her life, gave her a foundation and a
future, and caused her to lead the way
in real estate. Raquel concludes, “The

v

moral of the story is to always listen to
your mother.”

Through Guide Realty, she continues
to make her mother proud, one
relationship at a time.

We make loans easier.

More loan options means more
opportunities for your clients.

Portfolio Lending Products

Jumbo Loans

Bridge Loans

C&l Lending

Commercial Real Estate Lending

Medical* & Professional Specialty Loans
Remodel & Construction Loans

Home Equity Lines & Home Equity Loans
Conventional Loans — Fannie Mae/Freddie Mac

Government Loans - FHA/VA/USDA/Kentucky
Housing

CRA/LMI Lending Products

Centralized loan operations and serving teams

located in Central Kentucky.

WHILE ANY REPUBLIC BANK LOAN

OFFICER CAN ASSIST YOUR CLIENTS,
TODAY WE FEATURE:

REBECCA
ELLIOTT

Vice President,
Mortgage Sales Manager
NMLS ID #3379
502-542-9425

REPUBLIC
BANK

|t’sjust easier here.

PATRICIA
MORGESON
Vice President,
Private Banking Officer
NMLS ID #827418
859-519-3369

RepublicBank.com

Offer and rates subject to change. Loan subject to underwriting and

approval. Additional restrictions may apply. Limited time offer.

Republic Bank & Trust Company Loan Originator ID #402606.
EQUAL HOUSING

LENDER  Some medical loans may qualify for a closing credit. See an associate
for details.

[=] 341 [w]
okt (Gl W -
HOME INSPECTION
859.388.0530
CHCHOMEINSPECTION.COM

Proudly offering complete inspections for your residential
and commercial needs. We can usually fit inspections in
within 3 days and get your inspection back to you same

day or next day!
SEPTIC

Serving all of Kentucky

©

BUDGET AIR QUALITY MFD, HOME

SEWER ESTIMATES RADOMN ENGINEER
MOLD CERTIFICATION
CHIMNEY POOL ROOF TERMITE
AND MORE!
WE WORHK WHEN YOU WORK!
CALL TO SCHEDULE ANYTIME!
EASILY BOOK ONLINE

Ooyssey

Y OPTICS MEDILA

Photos
Video
Drone
360 Tours

Full Service
Media for Your
Listings, All in
One Place.

SCAN ME
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AFFILIATE SPOTLIGHT

REINVENTING
THE MOVING
INDUSTRY

PHOTOS BY BRIANNA LORING PHOTOGRAPHY

BOUTIQUE WHITE-
GLOVE MOVING

Richardson’s company has since redefined industry
standards. From Here to There is Kentucky’s first and
only dementia-friendly certified moving company,
catering to vulnerable populations with care and
understanding. It’s also the state’s only five-star
moving company with over 100 Google reviews.
“We’re the highest-paying company in the market, so
we retain elite talent,” Richardson said. “And we keep
it simple — no hidden fees, just honest hourly pricing.”

For real estate agents, From Here
to There offers exclusive pricing
for real estate agents and their
friends, family, and clientele.

Beyond the business, Richardson
prides himself on mentoring

his employees. “Developing the
young men who walk through
our HQ doors is a fulfilling and
grounding experience,” he said.
“We built this for longevity, and
that’s starting to bear fruit.”

The team at From Here to There
is keenly aware that often the
three worst days of life are death,
divorce, and moving- and they
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often coincide. Richardson often
moves his family, including

his Mamaw. If a prospective
employee can’t be sent to
Mamaws’s house alone, with
supreme confidence, then we
simply do not have a spot for
that individual on our team. This
allows us to foster elite talent and
in turn, quality service.

Launching in February 2020, just
before the COVID-19 pandemic,
Richardson’s business has
thrived on adaptability. More
recently, his best friend and
business partner exited the
company, an amicable shift that
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Richardson said strengthened
both their friendship and the
business. “Lexington has been
great to us, and we’ve enjoyed a
reciprocal relationship with the
community,” he said.

Richardson was recently appointed
Chair of the Board for the newly
founded Boys & Girls Club of
Lexington and volunteers with

Big Brothers Big Sisters of the
Bluegrass. He also participates in
Leadership Lexington, an initiative
for emerging local leaders. “Success
is health plus the freedom to do
what you want,” he said. “And once
you get there, kick that door down
and motion in the team.”

Outside of work, Richardson
enjoys basketball, yoga, and
playing piano. A political science
graduate from the University

of Kentucky, he recently bought
his first home in downtown
Lexington, where he lives with his
two cats, Tom and Earl.
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With a mission to change public
perception of moving and

other so-called unskilled labor,
Richardson said he aims to
elevate client experience and the
industry itself.

We are elevating the industry-
one client at a time.
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Hinchman

iranda Hinchman has built
a thriving 16-year real
estate career through hard

work, honesty, and a dedication to
service. A central Kentucky native, she
transitioned from corporate auditing at
Lexmark International to real estate in
2008, seeking a more fulfilling career.
Despite entering the industry during a
challenging market, Hinchman’s work
ethic set the tone for her success.

Now a licensed broker at Keller Williams
Bluegrass, Hinchman prioritizes client
service, with 98% of her business
coming from repeat and referral

clients. She emphasizes that real estate
is a service profession, valuing ethics,
education, and informed decision-
making. Her team, Tyler Smith and
Amanda Garland, plays a vital role in
maintaining the high level of service her
clients appreciate.

Hinchman cherishes the relationships
she builds with clients, witnessing their
life milestones and staying connected
through annual events. Her passion
extends to mentoring other agents,
reflecting her belief in teaching,
training, and supporting her colleagues.

As a single mother to two young sons,
Liam and Lachlan, Hinchman balances
motherhood and real estate, focusing on
building generational wealth through
her short-term rental properties, the
Bluegrass Belle in Lexington and
Cumberland Belle Lakehouse.

Looking back, Hinchman
advises aspiring agents to

embrace hard work and authenticity.
She stresses the importance of
relationships, honesty, and having
difficult but necessary conversations. For
her, success is rooted in genuine care and
connection, proving there’s an agent for
every client and a client for every agent.
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"Marcus was always willing to help. He was always communicating every

step of the way and made the home buying process super easy. He was

confident and always helped with possible offers on houses. Truly an
amazing worker and you guys are so lucky to have him! We cannot thank
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Discover the best pizza and speakeasy-style cocktails across Kentucky, Indiana, Ohio, and Tennessee. What began as a small slice shop on Mill Street in
Lexington, KY, in 2006 has grown into ten locations, including seven featuring our signature Wiseguy Lounges. Known for our hand-tossed pizza, expertly
crafted cocktails, and an impressive bourbon selection, Goodfellas delivers authentic flavors and an unforgettable atmosphere. Visit us in Lexington,
Louisville, Covington, Indianapolis, Cincinnati, or Chattanooga, and experience a slice of New York in your neighborhood.
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