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SWEITZERHVACPLUMBING.COM

24/7 Professional
Plumbing &
HVAC Services

Our Services:

Our Service Locations:

24/7 Emergency Service     Maintenance & Repairs
Replacement & Installation      Leak Detection & Drain Cleaning

717.501.1398

York County     Adams County     Lancaster County

REALTORS TRUST US
U-RELAX, WE’LL KEEP
YOUR CLIENTS HAPPY!

Family-Owned and Operated, Decades of Experience

SCAN TO LEARN
ABOUT OUR
REALTOR REFERRAL
PROGRAM!

717-515-5512 | info@moversyorkpa.com
moversyorkpa.com

TITLE INSURANCE  | VIRTUAL CLOSING
 LAND ACQUISITION  | COMMERCIAL PROPERTIES

717.581.5810 · Premiersettlements.com
3 locations across south central PA

Settlements made simple.
Partner with us for seamless real estate 
transactions. ACT NOW!

Sean Lafferty

Empowering Real Estate Agents, 
One Settlement at a Time

PROTECT YOUR 
INVESTMENT

Washing one house, one 
neighborhood and one 
community at a time

717.691.1712
CONTACT US!
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Learning to Lead 
with Heart

Jeff OramJeff Oram

PHOTOS BY NEXT DOOR PHOTOS | 

CONNOR UMHOLTZ

AGENT ON FIRE

| Howard Hanna Real Estate Services| Howard Hanna Real Estate Services

After over a decade in real estate, Jeff 

Oram has found his stride—not just 

as a REALTOR®, but as a new father, 

a teammate, and someone who’s 

learned to measure success beyond 

the numbers. Originally from Western 

Pennsylvania, Jeff has spent the last 

ten years building a life and business 

in Lancaster County. This Father’s Day, 

we sat down with Jeff to reflect on the 

pivotal people who helped shape his 

path: his mentor, his team, and most of 

all, his father.

Coach Fino: Jeff, your business has 
seen real growth recently. What do 
you attribute that to?

Jeff Oram: It really comes down to 
opportunity. Early on, I didn’t make it—I 
had to leave the business and drive a 
mail truck for a year. I wasn’t from here, 
didn’t have a local network, and that 
made it tough. But everything changed 
when I started working with Ashley 
Bleacher. She believed in me and kept 
putting opportunities in front of me, and 
that made all the difference. I always 
liked working with people, but without 
Ashley, I don’t know if I would’ve made 
it through those tough early years.

Coach Fino: What initially drew you 
to work with Ashley?

Jeff Oram: We were at the same 
brokerage, and she’d occasionally ask 
for help with showings. I didn’t know 
her well, but I could tell she was a kind 
person. When she formally asked me 
to come on board, I trusted my gut. She 
was a big producer, but always humble, 
always gracious to everyone. That 
meant a lot to me.

Coach Fino: What are the top skills that have 
helped you succeed in real estate?

Jeff Oram: First, setting the right expectations 
upfront. That’s huge, especially in this market. Second, 
connecting on a personal level—I genuinely care 
about the people I work with, and I want them to feel 
that. Third, knowing your market. But if I could add a 
fourth, it would be resilience. You have to keep moving 
forward, no matter the highs or lows. This business 
can chew you up and spit you out if you let it.

Coach Fino: This is our Father’s Day feature. 
What did you learn from your dad that’s shaped 
your career?

Jeff Oram: My dad was a computer salesman, but to 
me, he was just always there. He coached my baseball 
team, showed up to everything, and always believed 
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Secure Closings, Simplif ied Transactions –
Your Trusted Title &
Settlement Partner

Annette Myers 
717-731-4200 • keystonelandtransfer.com
3421 Market St. Camp Hill, PA 

in me. He wasn’t overly affectionate, but there was never 
any doubt about how much he cared. He and my mom 
saved my life more than once, and I’ve been sober for 
seven years now. When he got sick, I was the one here 
in Lancaster who could step up—and I did. Being able to 
support him and my mom through that time is one of the 
greatest gifts of my life.

Coach Fino: How did that time influence how you 
see your own role as a father?

Jeff Oram: It taught me everything. My dad showed me 
what it means to be present, to be strong, and to keep 
showing up. I want to give my son that same foundation—
being present, honest, and kind. My son just turned one, 
and he’s the best thing I’ve ever done. I never thought I’d 
be a dad, and now I can’t imagine life without him.

Coach Fino: Real estate can be a demanding 
business. How are you balancing fatherhood with 
the hustle?

Jeff Oram: I’ve got an amazing wife who understands 
what this job takes, and I’m lucky to have flexibility. If 
there’s something important, I can block it off. It’s not 
perfect—some nights I’m working until 9:30—but if I’m 
doing that, it usually means I’m closing a deal. And I’m 

part of a team that has my back. That kind of support makes 
all the difference.

Coach Fino: Would you want your son to follow in 
your footsteps?

Jeff Oram: If that’s where his passion lies, I’d support it 
completely. Real estate is a great career, but it’s not for 
everyone. You’ve got to love working with people. If he does, 
then I’d be all in on helping him succeed.

Coach Fino: Looking ahead, what values from your 
dad are you most focused on passing down?

Jeff Oram: Presence, honesty, and kindness. My dad modeled 
those every day. And confidence, too—he believed I could do 
anything. That’s a gift I want to give my son. No matter what 
he ends up doing, if he has those values, he’ll be just fine.

Coach Fino: Final thoughts—what do you want people 
to know about you?

Jeff Oram: That I’m real. I’m honest, I’m emotional, and 
I genuinely care about the people I work with. Money’s 
not everything to me. What keeps me in this business is 
knowing I made a difference in someone’s life—that’s what 
I go home proud of.

You have to keep moving forward, no matter the highs or lows.
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All About 
Real 
Producers 
of South 
Central PA
Real Producers magazine 
started in Indianapolis in 
2015 and is now in over 
120 markets across the 
nation and continues 
to spread rapidly. 

FAQ

Q: WHO RECEIVES REAL 
PRODUCERS’ MAGAZINES? 
A: The top 500+ producing real estate 
agents in Dauphin, York, Lancaster, 
Lebanon, Perry, Cumberland, Franklin 
and Adams Counties. 

Q: WHAT IS THE GOAL OF  
THE PROGRAM? 
A: To connect, elevate and inspire our 
entire industry. We are better together. 
We can create change when we surround 
ourselves with other successful, like-
minded people. We as people grow. Our 
businesses grow. Our impact on the 
community grows. Real Producers is the 
platform that brings together. 

We take the top 500 real estate agents 
and RP-vetted businesses in every 
market, and we build an exclusive 
community around that group. We share 
their stories, successes, market trends, 
and upcoming events — really, anything 
that will connect, inform and inspire, we 
put in our monthly publication.

Q: DOES REAL PRODUCERS  
HAVE EVENTS? 
A: Yes! In fact, in-person celebration 
and collaboration are essential to 
building REAL RELATIONSHIPS with 
Real Producers. We will have specific 
networking, learning and community 
events throughout the year.

Q: WHAT IS THE PROCESS  
FOR BEING FEATURED IN  
THIS MAGAZINE? 
A: It’s really simple. You have to 
be on the top 500 list, and we take 
nominations seriously. You can 
nominate other real estate agents, 
businesses, brokers, owners or even 
yourself! Office leaders can also 
nominate real estate agents. We 
will consider anyone brought to our 
attention who is in the top 500 because 
we don’t know everyone’s story, so we 
need your help to learn about them. 
We cannot guarantee a feature, but we 
encourage you to meet with one of our 
team members, support Real Producers 
and attend our private events to 
increase your chances.

Q: WHAT DOES IT COST A  
REAL ESTATE AGENT/TEAM TO  
BE FEATURED? 
A: Zero, zilch, zippo, nada, nil. It costs 
nothing, my friends, so nominate away! 
We are not a pay-to-play model. We 
share real stories of Real Producers.

Q: WHO ARE THE  
RP-VETTED BUSINESSES? 
A: They are the best businesses in South 
Central PA in their category, and you can 
find them listed in our index! We don’t 
just find these businesses off the street, 
nor do we work with all businesses 
that approach us. Many of the top 
agents have recommended every single 
business you see in this publication. We 
won’t even meet with a business that 
has not been vetted by one of you and 
“stamped for approval,” in a sense. Our 
team will further vet every business to 
make sure they are a good fit and bring 
value to our community. Our goal is to 
create a powerhouse network, not only 
for the best real estate agents in the area 
but the best businesses so we can grow 
stronger together.

Q: HOW CAN I RECOMMEND  
A BUSINESS? 
A: If you want to recommend a business 
that works with top real estate agents, 
please email or message us!
Email: Coach.Fino@n2co.com 

717-502-2366  |  JOSH.RANCK@SOLARITYES.COM

POWERING REAL ESTATE'S FUTURE
SOLAR SOLUTIONS FOR 
EVERY HOME!
over 15 years of industry experience

CONTACT ME TODAY!

Josh Ranck
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SPECIAL FEATURE

Built to Lead
From an uncertain start to leading one of Central Pennsylvania’s top-
performing brokerages, Tricia Como’s career has been shaped by grit, 
adaptability, and a commitment to developing others.

PHOTOS BY NEXT DOOR PHOTOS | MIRIAM SMITH

When Tricia signed up for her first real 
estate course in 2004, her expectations 
were modest. “I figured if nothing else, 
I could represent myself when I bought 
a home,” she says with a laugh. “At the 
time, that felt like a great idea—but 
looking back, it probably wasn’t the best 
reason to get licensed.”

What began as a side step turned into a 
defining career. Tricia, who grew up in 
Reading, Pennsylvania, had originally 
planned to become a science teacher. 
After a rocky start with chemistry 
classes, she changed her major to 
marketing at Bloomsburg University. 
The shift opened up a different path—
one rooted in communication, creativity, 
and people skills.

After college, she returned home and 
found herself back in the service industry, 
waiting tables while figuring out her next 
move. A friend mentioned taking a real 
estate course, and Tricia joined her.

It wasn’t an easy road. She initially did 
not pass the licensing exam the first 
time and nearly gave up. A mentor and 
future team leader in Lancaster, Doug 
Foltz, encouraged her to keep going. 
“He said, ‘Have you come this far just to 
quit?’ And he was right.” Tricia passed 
on her next attempt and began building 
a career from scratch. “I didn’t grow up 
here. I didn’t have a sphere of influence. 
I looked 17. So I had to come in with 
value and credibility.”

To make it work, she studied relentlessly, 
learning contracts line by line and 
practicing how to explain them with 
confidence. She focused on becoming 
an agent clients could trust—not 
because of experience, but because 
of preparation. Early on, she said yes 
to every opportunity, even those that 
others turned down. One of her first 
deals, a mobile home in a remote area, 
ended up generating a chain of referrals 
that helped jumpstart her career. The 
message was clear: showing up matters.

Within a few years, Tricia launched 
her own team and quickly rose to the 
top ranks in the Hershey market. The 
success was gratifying—but what pulled 

her in deeper was the opportunity to 
lead others. “I realized I loved helping 
others succeed,” she says. “That’s what 
drew me to leadership.” In 2019, she 
stepped into a branch leadership role 
in Camp Hill. It was a decision shaped 
not only by career growth, but by her 
growing family and desire for more 
control over her time.

Her leadership was tested almost 
immediately. She took over full-time 
management of the office just months 
before the pandemic upended the way 
real estate was done. “We didn’t skip a 
beat,” Tricia says. “We met twice a week, 
figured out how to follow the rules and 
keep moving.” That year, the Camp Hill 
office closed more units than any other 
Coldwell Banker office in the country.

Colleagues value Tricia for her practical 
guidance and steady presence. She’s the 
person agents call when they need to 
work through a tricky deal or figure out a 
new strategy. While she brings structure 
to the office, she doesn’t micromanage. 
Instead, she focuses on equipping 
agents to make decisions and solve 
problems independently. Role-playing, 
scenario coaching, and detailed contract 
walkthroughs are all part of her toolkit.

She’s also intentional about helping 
agents align their work with a clear 

sense of purpose. Her own “why” is 
firmly rooted in her family. Tricia 
and her husband—now a real estate 
investor and full-time parent—are 
raising two daughters, ages 13 and 10, 
and a four-year-old son they are in the 
process of adopting.

Living in South Central Pennsylvania 
has been a good fit for her family. She 
appreciates the accessibility, the strong 
school systems, and the region’s steady 
growth. “Everything we need is close 
by,” she says. “It’s a great place to raise 
kids and to build a business.”

Looking ahead, she sees continued 
opportunity for agents who are willing 
to evolve while staying grounded in 
the basics. Relationships, preparation, 
and clear communication still matter, 
perhaps more than ever. “People will 
always need housing,” she says. “And 
they’ll always need someone who can 
help them make smart decisions.”

For Tricia, that’s the part that still 
drives her—the chance to teach, to 
coach, and to help others succeed. 
Whether she’s working with a new 
agent or coaching her daughter’s 
basketball team, her mindset is the 
same: build confidence, offer support, 
and never underestimate the value of 
showing up.
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TIMOTHY LEE DIXON
Branch Manager/Senior
Loan Officer
717-731-9703
tidewatermortgage.com/
loan-officer/tdixon/
NMLS# 142916

Reach Out
for a Lender 

You Can Trust

DON’T LET YOUR
DEALS SINK

We'll guide you to a smooth closing

Conventional  |  FHA  |  VA  |  USDA  |  Jumbo
Pavilions

Pergolas

Porches

Horse Barns

Timber-frame
Buildings & Homes

And much more…
GET YOUR FREE
QUOTE TODAY!

717.789.4728  |  Crickside.com
556 IRON B RIDGE ROAD

WITH LASTING CRAFTSMANSHIP



9151 Currency St.
Irving, TX 75063

SUBMIT 
YOUR
REQUEST 
ONLINE!

Shonna S. Cardello
PRESIDENT

Melanie Caputo
DIRECTOR OF MARKETING

717.846.8882  |  Packages@wrsettlements.com  |  1441 East Market St. York, PA, 17403

PROTECTING YOUR INVESTMENT, EFFORTLESS CLOSINGS - LOCALLY OWNED & OPERATED SINCE 1996

Real Estate Settlements and Title Management | Serving Pennsylvania and Maryland | Secure Online Portal
Remote Online Signing and Notarization | Residential and Commercial Title Services


