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We have a unique portfolio of lending option for 
second homes or investment properties.

Call our team today to discuss the best option for you!

JUSTIN FRIEDRICHS
Mortgage Loan Originator

NMLS # 1073887
M: (804) 339-7532

JFriedrichs@ArborHL.com
ArborHL.com/contact/JFriedrichs

EVAN RUTHERFORD
Mortgage Loan Originator

NMLS # 1513339
M: (757) 773-3826

ERutherford@ArborHL.com
ArborHL.com/contact/erutherford

Arbor Home Loans | Richmond
308 Granite Avenue • Richmond, VA 23226

Licensed in VA and NC

Licensed by the Department of Financial Protection and Innovation under 
California Residential Mortgage Lending Act, Branch License # 4131248; CalCon 

Mutual Mortgage LLC, dba Arbor Home Loans is an Equal Housing Lending 
NMLS #46375; Corporate phone (888) 488-3807. 3838 Camino del Rio N Suite 

305, San Diego, CA 92180. For more licensing information visit: https://ar-
borhl.com/licensinginformation/. All products are not available in all states. All 

options are not available on all programs. All programs are subject to borrower 
and property qualifications. This is an Advertisement.
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

ATTORNEY
Hairfield Morton PLC Attorneys
(804) 320-6600
HMALaw.com

CARPET & UPHOLSTERY 
CLEANING
Citrus Solutions
(804) 415-4161
CitruSolution2.com

CLEANING SERVICE
Cavalier Moving
(804) 381-1829
CavalierMoving.com

CLOSING ATTORNEY
Dankos, Gordon & Tucker, P.C.
(804) 262-8000
DankosGordon.com

CLOSING GIFTS
Strategic Gifting
(313) 971-8312
StrategicGifting.com

ELECTRICIAN/ELECTRICAL 
CONTRACTOR
SS Electrical Solutions
(804) 836-7914
SSelectricalRVA.com

FLOORING AND SHOWERS
Floor Coverings International
(804) 409-2200
Floorcoveringsinternational.com/
locations/us/va/North-Richmond/

GRANITE & MARBLE
Classic Granite & Marble
(804) 378-1100
ClassicGranite.com

HOME & OFFICE ORGANIZING
Tidyish
(804) 223-2663
TidyishRVA.com

HOME INSPECTION
Advanced Home Inspection
(804) 349-3220
AdvancedHomeInspect.com

Worsham Home Inspections
(804) 350-2164
WorshamInspections.com

HOME WARRANTY
Achosa Home Warranty
(757) 634-8998
Tina-Maddie@AchosaHW.com

Choice Home Warranty
(804) 944-1029
tgraves@chwpro.com

HVAC
Blazer Heating, Air, & Plumbing
(804) 277-2458
BlazerService.com

INDOOR AIR QUALITY
MoldX, Inc.
(804) 377-6653
MoldXInc.com

INSURANCE AGENCY
Torcia Agency — 
Goosehead Insurance
(757) 785-0448
Goosehead.com/kevintorcia

INTERIOR DESIGNER
AKDesigns, LLC
(804) 241-0383
AK-Interior-Designs.com

JUNK REMOVAL
The Junkluggers, LLC
(804) 585-2210
Junkluggers.com/Central-VA

MORTGAGE
Arbor Home Loans
Evan Rutherford
(757) 773-3826
ArborHL.com/contact/
ERutherford

First Heritage Mortgage
Joe Dunn
(804) 543-2261
FHMtg.com/officers/Joe-Dunn/

MOVING / STORAGE
Cavalier Moving
(804) 381-1829
CavalierMoving.com

PAINTING
First Chapin Painting
(804) 381-3116
marvinyana27@hotmail.com

PHOTOGRAPHY & 
VIDEOGRAPHY
Richmond Homes Photography
(703) 269-8112
RichmondHomesPhotography.
com

River City Media
(804) 389-9884
RiverCity.Media

PROPERTY MANAGEMENT
Byrd Property
(804) 999-6190
ByrdPM.com

PMI Presidential
(804) 613-3633
PMIPresidential.com

REAL ESTATE PHOTOGRAPHY 
/ VIDEOGRAPHY
Lighthouse Visuals
(504) 451-0002
LightHouseVisuals.com/tag/
Richmond

REPURPOSED FURNITURE 
& FINE HOME DECOR
The Junkluggers, LLC
(804) 585-2210
Junkluggers.com/Central-VA

STAGING
Designed 2 Sell
(804) 640-4828
DesignedToSellRVA.com

Dila Design
(804) 840-1563
DilaDesign.com

Hardesty Homes Staging
(804) 745-8516
HardestyHomesllc.com/staging/

TERMITE & PEST CONTROL
Absolute Pest Solutions, LLC
(540) 548-1366
ASbsolutePestSolutions.com

PestNow of Central Virginia
(804) 589-1009
PestNow.com

TITLE COMPANY
Atlantic Settlement Services Inc.
Lori Kistner
(804) 541-6677
ACSettlement.com

Kensington Vanguard 
National Land Services
(804) 486-9469
MRogers@grs-title.com

TRAILER RENTALS / 
HAULING SERVICES
Hicks Rental Haulz
(804) 929-2789
HicksRentalHaulz.com

TRAINING & BUSINESS 
DEVELOPMENT
The Freedom Companies
(804) 937-0773
TheFreedomCompanies.com

VIDEO SERVICES
HD Bros
(540) 840-1388
HDBros.com

WINDOW CLEANING
See Through Window Cleaning
(804) 464-7270
SeeThroughWindowCleaning.net

• Full Inspection
• Radon Testing
• Thermal Imaging
• Sewer Scopes
• Lead Testing
• Instant Reporting
• Inspection Completed 
  with a Team of Two
• Weekends & Evenings
  Available

Brad Gamlin  |  Owner

804.404.2668
AdvancedHomeInspect.com
advanced804@yahoo.com

Schedule a home inspection with the experienced and reliable 
team so your client knows they've found a great property!

NOW OFFERING on ALL Inspections
a 90-Day Warranty + 5-Year Roof Warranty

Your Buyers Into a
Confident Home Purchase!

S��g
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DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers 
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the 
publisher may be held liable or responsible for business practices of these companies.

Meet
The

Team
Kristin Brindley 

Publisher 
Wendy Ross 

Operations Manager
Lexy Broussard 
Client Relations 

Philip Andrews 
Photographer 

MEET THE REST OF 
THE KB TEAM!

Follow Us Online!

Richmond Real Producers
@realproducersrichmond

Richmond Real Producers
@realproducersrichmond

804.589.1009

ANTS • BEES • CENTIPEDES • MICE • CRICKETS
MILLIPEDES • SPIDERS • FLEAS

RATS • BED BUGS • ROACHES • STINK BUGS • TERMITES

info@pestnow.com • PestNowCVA.com
Estimates for Commercial Properties: commercial@pestnow.com

Call to schedule today!

WDI Inspection 
& Report 

PLUS
1 Year Warranty 

On All Inspections

ONLY $39

Uninvited Guests?

Uninvited PESTS?

Did You Know? Our owner
is a board member

and regional manager
of the VPMA (Virginia Pest
Management Association).
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(804) 999-6190
info@ByrdPM.com

ByrdPM.com

Agent Referral Program 
Receive $500 when you refer an OWNER to Byrd PM 
+ we will refer them back to you if they decide to sell! Learn More!

Gary Hylton
Property Manager

Morgan Porter
Property Manager
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Residential • Commercial
Home Builders

Property Management
Generator

Your Neighborhood Electrician
is Raising the Standard for Electrical Services

804-836-7914
SSElectricalRVA.com

Voted THE BEST by
Richmond Times-Dispatch
5 Years in a Row! 

Contact us today!

AGENTS:
Send us your

inspection report!
We will send an

electrical estimate!

"As a Real Estate agent, it's super important to have
contractors that are willing and able to come out and look 
at things before a deal closes. Shawn and his team had the 
most professional service and prompt scheduling."
- Camille Robinson

Over 1000 5-Star Reviews!

Summer is officially here, and with it 
comes longer days, brighter energy, and 
a fresh perspective. It’s the season to 
shake off the stress, chase big goals, and 
take time to appreciate the people and 
moments that matter most. Whether 
you’re by the pool or deep in your next 
big project, June is all about finding that 
balance between hustle and fun.

We’re already getting excited for 
our next big event: the Mastermind 
on September 18th with Thomas 
Blackwell! These gatherings always 
bring out the best conversations, the 
biggest ideas, and real moments of 
connection. Make sure it’s on your 
radar—you won’t want to miss it!

We’re also pumped to welcome our 
newest preferred partner, Choice Home 
Warranty! They are a fantastic addition 
to our Real Producers family, and we 
can’t wait to see what we build together.

As we dive into summer, let’s keep this 
in mind:

“Summertime is always the best of what 
might be.”

Here’s to sunshine, good people, and 
making things happen. Let’s make 
June count!

Kristin Brindley

Owner/Publisher
Richmond Real Producers
313-971-8312
Kristin@kristinbrindley.com
www.richmondrealproducers.com 

PUBLISHER’S NOTE

YOU!
Hey June
we’re ready for
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F U L L - S E R V I C E  P R O P E R T Y  M A N A G E M E N TF U L L - S E R V I C E  P R O P E R T Y  M A N A G E M E N T

We Do More Than Collect Rent

Schedule Your Consultation!

804.613.3633
PMIPresidential.com

Tenant Screening
Proper� Marketing
Rent Collection
Proper� Maintenance
Accounting and
Financial Reporting
Evictions
Proper� Inspections
Legal Compliance
Home Watch

Your Clients Stay Your Clients
We will never try to sell real estate to or for your clients. We will contact you immediately if your client wants to buy or sell proper	.

To extend our appreciation to you, we o�er a rental proper	 referral program with competitive referral fees!
Contact our o�ce with any questions or for more information about our referral program rates.

Mon� Greene -
Owner/Operator

Call for your FREE estimate!
804-415-4161 • CitruSolution2.com

"I can’t say enough about CitruSolution!! 
My carpets look brand new!!
Thank you all sooo much!!"

- Cindy F., Google Review Transforming spaces into irresistible homes that sell faster and for top dollar, with exceptional service and style.

Call us for your next staging!    (804) 840-1563  |  contact@diladesign.com  |  www.diladesign.com

We make clean-up 
EASY, AFFORDABLE, and our 

service is GUARANTEED!

HicksRentalHaulz@gmail.com
804-929-2789 HicksRentalHaulz.com

HICKS RENTAL HAULZ

Are you looking to do some 
clean-up this summer?

Are you looking to do some 
clean-up this summer?

Schedule your dump trailer rental today!
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Top-producing agents 
reverse the formula. They 
start by focusing on who 
they need to become—on 
their mindset, their identity, 
and how they show up daily. 
Then, they build actions that 
support that identity. And 
as a result, they create a 
business and life that reflects 
their vision.

This is the power of the Be-
Do-Have model, and if you’re 
ready to break free from 
hustle and build long-term 
wealth with purpose, it’s 
time to adopt it.

Be-Do-Have: A Model for 
Intentional Success 
Let’s break it down:
• Be: Who are you 

becoming? This is your 
mindset, your daily 
discipline, and how you 
view yourself.

• Do: What consistent 
actions align with 
 that identity?

• Have: What results will 
naturally follow those 
actions and habits?

Too often, agents try to 
shortcut their way into 
success. They think if they 
just have the right CRM, 
the best lead source, or the 
perfect Instagram strategy, 
they’ll finally be able to do 
what top producers do and 
become the agent they’ve 
always dreamed of.

But the reality is: lasting 
success doesn’t start with 
tools. It starts with identity.

BE — Think Like a 
Millionaire Agent 
Millionaire agents don’t 
just work hard—they think 
differently. They wake up 
each day with clarity about 
who they are and where 

COACHING CORNER

they’re headed. They don’t 
chase every trend or panic 
when a deal falls through. 
They operate from a 
foundation of calm,  
focused confidence.

If you want to build wealth, 
impact, and freedom,  
the first step is to upgrade 
your mindset.

Here’s how:
• See yourself differently. 

Journal daily as your 
future self. Ask: “If I were 
already the agent I’m 
becoming, how would I 
handle today?”

• Practice identity-based 
habits. Instead of 
saying “I’m trying to be 
consistent,” say  
“I am someone who 
follows through.”

• Surround yourself  
with people playing at 
a higher level. Mindset  
is contagious.

You don’t need to be perfect. 
But you do need to stop 
letting your current results 
define your future potential. 
As James Clear puts it, “You 
don’t rise to the level of your 
goals. You fall to the level 
of your systems.” And your 
systems begin with how you 
see yourself.

DO — Act Like the Agent 
You’re Becoming 
Once your mindset shifts, 
your actions follow. But 
consistency—not intensity—
is the secret sauce.

Millionaire agents don’t do 
everything. They just do the 
right things, repeatedly.
Start with these:
• Protect your mornings: 

Don’t open social or email 
until your most important 
tasks are done.

• Time-block your income-
generating activities like 
prospecting, follow-ups, 
and client care.

• Track your behaviors, not 
just your results. Leads 
and closings are  
lag indicators—your  
daily habits are what you 
can control.

And most importantly: keep 
it simple. You don’t need a 
47-point checklist. You need 
3-4 powerful actions you 
repeat like clockwork.

Ask yourself: “If I only did 
these few things consistently 
for 90 days, would it change 
my business?” If the answer 
is yes, you’ve got your plan.

HAVE — Results That 
Match Your Vision  
The best part about the Be-

Do-Have framework? The 
results are inevitable.

When you operate from 
identity-based action, you 
no longer need to chase 
success—it starts showing 
up. You’re building trust with 
your clients, momentum in 
your pipeline, and systems 
that scale. You stop living in 
feast-or-famine mode and 
start experiencing freedom.

Freedom doesn’t mean 
working less (at first). 
It means working with 
clarity. With intention. 
With a strategy that 
actually leads somewhere.

When your being and your 
doing are aligned, the having 
becomes natural. Whether 
it’s more income, more time 
off, a referral-only business, 

or simply more joy in what 
you do—those results reflect 
your internal alignment.

Final Thought: Become 
Her/Him Now 
You don’t need to wait until 
you “feel ready” to show 
up like a top producer. You 
just have to decide who 
you want to become—and 
start being that version of 
yourself, one choice at  
a time.

Let this be your mantra: 
“Be her/him now. Do what 
she/he would do. And soon 
enough—you’ll have what 
she/he has.”

So, who do you need to be 
this quarter? What does 
that version of you do each 
day? And what would it 
feel like to finally have 

a business and life that 
matches your potential?

The habits of a millionaire 
agent aren’t out of reach. 
They’re built one decision at 
a time—starting today.

And if you’re tired of trying to 

figure it all out alone, hire a 

professional coach who can 

help you gain clarity, build 

the right habits, and stay 

accountable to the version 

of yourself you’re becoming. 

Coaching turns intention into 

momentum—and momentum 

builds freedom. 

How to Build the Habits 
of a Millionaire Agent
BY DREW DEMAREE

Most agents think they need to have more—more leads, 
more listings, more time—so they can do more, and finally 
be successful. But if you study the habits of high-performing 
agents and millionaire entrepreneurs, you’ll notice 
something different. Their success doesn’t start with having 
more. It starts with being different.

Be-Do-Have:



Richmond Real Producers • 1716 • June 2025

"Designed 2 Sell is simply the best home stager in Richmond! 
They have staged hundreds of houses for my company over 

the past ten years, and they are always professional and 
on-trend. Their work elicits a response in buyers that leads 
to faster sales and for more money. I recommend Tammy 
and her team in the most emphatic way I know possible, 

with more business!"

Frank Cava, Cava Companies Tammy Wilkerson
Owner & President

@designed2sellrva @designed2sellrvawww.designed2sellrva.com   |   
(804) 640-4828 | designed2sellrva@gmail.com

AIR DUCT CLEANING

804-377-6653  |  moldxinc.com
Schedule a FREE inspection!

MOLD REMEDIATION WATER DAMAGE

INDOOR AIR QUALITY

MOLD REMEDIATION &
AIR QUALITY SPECIALISTS

The Fenway - Clay Street Builders - 
Richmond Homearama 2021

Get a free estimate today!

804-378-1100
ClassicGranite.com/RealProducers

Superior Stone Solutions

Expert Craftsmanship

Precision Technology

Award-Winning Showroom

Largest Selection of Natural 
Stone & Quartz Products in VA
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Within a few years, momentum started 
to slow. Customer service suffered, 
internal systems strained under the 
weight of new volume, and leadership 
was stretched thin. What followed 
was a pivotal moment—a choice 
between letting the business plateau or 
rebuilding from the ground up to come 
back stronger.

The Boom: From Hustle  
to Hypergrowth 
Before 2020, HD Bros. had built a strong 
reputation in real estate media, but the 
pandemic changed the game. The need 
for virtual content exploded, and the 
team was ready.

“We went from a small, scrappy team to 
a company everyone was calling. It felt 
like we were on top of the world.”

A Story of Growth, Crisis, and Comeback

PARTNER SPOTLIGHT

In 2020, while much of the world came to a standstill, HD Bros. was surging forward 
at an unprecedented pace. What had once been a modest real estate photography 
company suddenly hit new levels of growth. Demand was at an all-time high, and the 

company was thriving. But as quickly as it rose, the cracks began to show.

—Chris Smith, Co-Founder &  
Head of Marketing 

To meet demand, the company scaled 
fast—hiring photographers, managers, 
and launching new systems. Growth was 
strong, but the speed of it masked some 
growing pains.

The Breaking Point 
By 2022, it became clear that the systems 
that once served a lean team were 
no longer enough. Layers of middle 
management added complexity, not 
clarity. Customer issues increased, and 
internal communication slowed.

“We thought adding people would solve 
our problems. Instead, we added layers 
between us and our clients.”
—Rob Malan, Co-Owner & President 

At the same time, the personal lives of 
the five owners—Chris, Nick Kime, Dan 
Clifton, Rob, and Kyle Haynes—were 
evolving. Within a year or two, each 
became a parent, often twice over. 
Balancing growth at home and at work 
brought a new level of pressure.

“We were all in the same phase of life—
building a business and raising families. 
The pressure to provide was real.”
—Nick Kime, Co-Founder & Head  
of Content 

Kyle, who had taken on the role of 
president, found himself at the helm 
during one of the most challenging 
periods in the company’s history. The 
business had grown fast, but the systems 
and structures hadn’t kept pace—putting 
him in a tough position from day one.

The Rise, Fall, and Rebirth of

HDBROS
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“Kyle stepping down was a huge 
shift, but even then, we knew 
his story with HD Bros. wasn’t 
necessarily over.”
—Dan Clifton, Co-Founder & Head 
of Customer Support 

When Kyle ultimately stepped 
down in 2023, it wasn’t a result 
of any fractured relationships or 
disagreements. In fact, the team 
continues to hold deep respect 
for how he handled the role, and 
how much he gave during a nearly 
impossible season.

“There’s nothing but appreciation 
for what Kyle did. No burned 
bridges—just a hard chapter, 
handled with integrity.”
—Rob Malan, Co-Owner  
& President 

As the business regained its footing, 
the team made it a shared goal to 

bring Kyle back in 2026—this time 
in a role that better aligns with the 
company’s new systems and structure. 
Kyle is fully on board, and the door 
remains open.

The Turnaround 
Rob stepped into the role of 
president, and the team got focused. 
Responsibilities were realigned, and 
decision-making was streamlined.

Dan overhauled customer  
support, bringing in automation  
and smarter systems.

Chris restructured marketing for clarity 
and impact.

Nick centralized photographer training 
in Richmond, improving consistency.

“It was the first time in years we felt 
truly aligned. Everything started to 
click again.”

—Rob Malan, Co-Owner  
& President 

Customer service improved 
dramatically. Flexibility returned. 
Clients noticed the difference.

“We stopped saying no. Instead, we 
figured out how to make it work 
for the client.”
—John Schwartz, Sales Director 

Back on Top 
By late 2024, HD Bros. was back 
on solid footing—with growth 
returning and client relationships 
stronger than ever. Even early 2025 
is showing signs of momentum.

“We used to chase business. Now, 
clients are coming to us because 
they’ve heard how we show up.”
—Chris Smith, Co-Founder & 
Head of Marketing 

More importantly, the team was 
operating with more efficiency than 
ever. Fewer people. Smarter systems. 
Better service.

What’s Next 
With a renewed leadership structure, 
unified direction, and a culture of 
accountability, HD Bros. is poised for 
another wave of growth. And if the 
past few years have taught this team 
anything, it’s that reinvention is part of 
the journey.

“We’ve been through this cycle before. 
If we grow again, we’ll have to rebuild 
again. But this time, we know how.”
—Rob Malan, Co-Owner & President 

The company’s future is focused, 
flexible, and full of opportunity. After 
everything they’ve been through, one 
thing is certain: HD Bros. knows how to 
adapt—and how to win.
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If you’ve ever met Mary Soroka, you 
already know she’s the kind of person 
who makes you feel like an old friend 
five minutes into a conversation. Warm, 
creative, and genuinely interested in 
the people around her, Mary’s not your 
average real estate agent—and she 
doesn’t want to be. With her natural 
artistic flair, love for connecting with 
others, and her loyal border collie Luna 
riding shotgun (sometimes literally), 
Mary brings authenticity and good 
energy to everything she does.

Her Richmond Roots 
Born and raised here, Mary’s Richmond 
roots run deep. After earning a 
Bachelor’s degree in Interior Design 
from Marymount University, she 
graduated in 2008—smack in the middle 
of the recession—and found herself in 
furniture sales instead of her dream 
design job.

“I started in a small local gift and 
furniture shop, then worked my way 
through Lazyboy, Ashley Furniture, 
and eventually Haynes,” Mary recalls. 
“Retail wasn’t what I hoped to be doing 
after college, but I at least felt like it was 
related to interior design in some way, 
and it gave me a good foundation.”

It was at Haynes Furniture that fate 
stepped in. While helping stage a 
model home, Mary met two local  
real estate agents who saw her 
potential and planted the seed: why 
not try real estate?

Where Real Estate Meets 
Creativity & Connection

SOROKA

BY GEORGE PAUL THOMAS 

PHOTOS BY PHILIP ANDREWS

AGENT SPOTLIGHT

“I didn’t know the first thing about real 
estate,” she admits. “But I knew I wanted 
out of retail. So I took a week off work, 
crammed for the licensing exam, and got 
my license in a week and a half. Then 
all I had to do was figure out how much 
money I needed to save before quitting 
my steady-paying job for a life of 
commission…not surprisingly, it wasn’t 
enough, but I knew I had to go for it, and 
I haven’t looked back.”

And just like that, in 2013, Mary stepped 
into a brand new world—one that 
allowed her to blend design, connection, 
and entrepreneurship in a way that 
finally felt like home.

Putting People First, Always 
As part of the Mission Realty Team at 
REAL Brokerage, Mary’s focus has never 
been on the sale—it’s about the people.

“I strive to make sure the experience 
when working with me doesn’t feel 
transactional,” Mary says. “I want them 
to know they can call me any time, even 
if it’s years after we closed. They become 
part of my tribe.”

It’s a mindset that’s served her well. 
In 2024, Mary closed 36 transactions 
totaling $13.2 million in volume, earning 
her the Top Producer in Units for her 
team. For 2025, she’s aiming even 

“DREAMS DON’T HAPPEN 

OVERNIGHT. I WATCHED 

MY MOM WORK FOR HERS, 

AND THAT TAUGHT ME 

EVERYTHING I NEEDED 

TO KNOW ABOUT WHAT 

IT REALLY TAKES.”

MARY 
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Todd Graves, Account Executive in Richmond, VA
804-944-1029 | tgraves@chwpro.com

Emily’s Challenge: Hesitant to Buy Due to Potential Repairs

Emily, a first-time homebuyer, is hesitant about purchasing a 15-year-old property 
due to potential future repair costs.

The Solution: A Home Warranty That Provides Peace of Mind

Her real estate agent, Diane, recommends including a home warranty in the purchase 
agreement to help cover major systems and appliances for at least one year. Diane 
also informs Emily that with a Choice Home Warranty, she can benefit from re-key 
coverage, ensuring her new home is secure and giving her peace of mind.

The Result: Confidence to Buy and Immediate Benefits

The added protection alleviates Emily’s concerns, leading her to proceed with the 
purchase confidently.

Ready to give your clients peace of mind and close more deals?

America's Choice in Home Warranty

Turn Hesitant Buyers Into
Confident Homeowners

higher, with a $20 million goal already 
in motion.

Beyond the numbers, she’s making a 
mark as a New Agent Mentor, helping 
the next wave of real estate agents grow 
with integrity and confidence.

Ceramics, Cats & Maybelle the 
Sunshine Bus 
When Mary’s not helping clients find 
their dream homes or mentoring new 
agents, she’s fully immersed in a life 
brimming with creativity, color, and a 
little controlled chaos.

At home, she and her husband, Nick, 
have created a space that’s equal parts 
cozy, quirky, and hands-on. Their pottery 
studio—yes, right at home—is where 
the two spend hours crafting beautiful 
ceramics from scratch. “We both love 
working with our hands,” Mary says. 
“Pottery has become such a grounding 
creative outlet for us. There’s something 
peaceful about the process—getting 
messy, working the clay, and creating 
something useful and beautiful.”

Their home is also filled with furry 
companions—five, to be exact. 
Luna, their sweet 9-year-old border 
collie, is the heart of the pack. She’s 
been known to tag along on home 
showings and was even featured in 
the pet edition of Real Producers. 
The Soroka household also includes 
Blix, Wolfgang, Frankie, and Atticus—
affectionately known as Lil’ Nakes, a 
hairless Sphinx cat who keeps things 
interesting and the thermostat high.

And, of course, there’s Maybelle—
Mary’s vintage 1976 bright yellow VW 
Westfalia bus. Owning Maybelle was a 
long-held dream that finally came true 
a few years ago, and now, she’s a staple 
in Mary’s life—and often a source of 
smiles for anyone who sees her cruising 
around town.

“She’s pure sunshine on wheels,” Mary 
says. “She’s old, a little temperamental, 
but totally magical. When I take her out, 
people wave, smile, and share stories 
about their own VW buses. It’s like an 
instant community.”

When she’s not working or throwing 
pottery, you might find Mary gardening, 
painting, crocheting, or off on a trip 
overseas with Nick, as she loves to 
travel. Their weekends are often a 
mix of nature, art, and simple joys—
campfires, antique store finds, and a 
well-placed hammock.

“I think our life is a little 
unconventional, but it’s full of all the 
things we love,” she shares. “I think 
that balance—of hustle and creativity, 
of work and play—is what keeps me 
energized and connected to what 
really matters.”

Mary’s home and hobbies are a reflection 
of her outlook on life: colorful, heartfelt, 
and unapologetically authentic. And just 
like her pottery, her perfectly imperfect 

VW, and her travels overseas, every little 
detail of her life tells a story.

Creating Real Estate Magic for the 
Long Haul 
Mary’s vision for the future includes a 
blend of imagination and heart. She and 
Nick dream of building unique, creative 
structures on their property to offer 
guests one-of-a-kind experiences. And 
maybe one day, she’ll be flying them 
there herself—earning her pilot’s license 
is also on her to-do list.

In the meantime, she’s focused on 
growing a fulfilling business with deep 
client relationships, steady growth, and 
a collaborative mindset.

“I believe in running my business 
with a spirit of contribution and 
collaboration, both with my clients 
and colleagues. Leading with sincerity 
and authenticity—both personally and 
professionally—creates the meaningful 
connections I strive for. ”

For those aspiring to be top producers, 
Mary shares some heartfelt advice:
“Focus on relationships over 
transactions,” Mary says. “Success 
comes from how well you serve others. 
Mindset is everything. This business is 
easy—if we can get out of our own way. 
If we want more, we have to become 
more, which means working just as hard 
on ourselves as we do on our business.”

Delivering superior, 
market-ready results for 
the quality-conscious 
entrepreneur.

philip@rivercity.media

804-977-1126

RiverCity.Media

RESIDENTIAL

COMMERCIAL BRANDING

Scan to book!

Philip Andrews
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If you’re looking for a REALTOR® who’s 
equally dependable and down-to-earth, 
meet Taylor Cassell of River Birch Real 
Estate, powered by The Kerzanet Group. 
Based in Goochland, Virginia, Taylor is 
the kind of person who shows up, listens 
hard, and brings calm to the chaos. Her 
clients trust her not just because she gets 
results, but because she genuinely cares.

Driven, approachable, and thoughtful, 
Taylor isn’t flashy, but she’s fierce when 
it comes to doing right by her people. 
She’s not trying to impress you with 
buzzwords—she’d rather show you 
what it means to be a true advocate.

From Roots to Grit 
Taylor grew up in Glen Allen, Virginia, 
where she learned early on the value of 
hard work and being someone others 
can count on. Before diving into real 
estate, she spent years in the restaurant 
industry—an experience that gave her 
an edge in empathy, multitasking, and 
making people feel at home.

“That job taught me how to stay calm 
under pressure and anticipate needs 
without people having to ask,” she says. 
“Now I bring that same mindset into 
every client interaction.”

Taylor’s journey into real estate started 
in 2019, fueled by a desire to help people 
through one of the most important 
moments of their lives. “Real estate just 
felt right,” she says. “It lets me guide 
people through big transitions and give 
them some peace of mind along the way.”

Since that first step into real estate, 
Taylor’s career has steadily grown—and 
so has her impact. In 2023, she closed 26 
transactions with $8.5 million in volume. 
This year, she’s aiming even higher, with 
a goal of serving 40 families and hitting 
$11 million in sales.

Taylor is a solo agent, but don’t let that 
fool you—she’s anything but on her 
own. She’s powered by the values and 
mentorship of The Kerzanet Group and 
River Birch Real Estate, a team that 
reflects the same heart-forward hustle 
that defines her.

Rooted, Real, and 
Ready for Anything

Cassell
BY GEORGE PAUL THOMAS 

PHOTOS BY PHILIP ANDREWS 

RISING STAR

Her style? Relationship-first, always. “I 
treat every client like they’re my only 
one,” she says. “It’s never just about the 
sale—it’s about earning trust, showing 
up, and making sure people feel 
supported through the entire process.”

Home Base and Heartstrings 
Taylor lives in Gum Spring, Goochland, 
with her partner Parker, their spirited 
three-year-old son Hayes, two high-
energy German Shorthaired Pointers, 
and two chill cats. Life at home is a mix 
of laughter, muddy paw prints, and 
peaceful evenings under the sunset sky.

“We love being outside,” she says. 
“Boating, grilling, spending time with 
family and friends—it doesn’t have to be 
fancy to be meaningful.”

When she’s not working with clients 
or chasing Hayes around, Taylor finds 
balance in riding horses, checking out 
new restaurants, or sneaking away for 
weekend travel.

“I also love sunsets and sour candy,” she 
laughs. “Random combo, but it’s the little 
joys that make life sweet.”

Taylor
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Impress Potential Buyers with Home Staging!


���	�����	����
Call to schedule your staging today!

(804) 651-2157 | HardestyHomesLLC.com/Staging
Amanda@HardestyHomesLLC.com

R E A L  P R O D U C E R S  S P E C I A L !

$1,350 / 3 spaces + kitchen & baths

$1,500 / 5 spaces + kitchen & baths

Ask about our luxury upgrade / $500

3 0  D A Y S  R E N T A L ,  S E T U P  &  R E M O VA L

The Bigger Picture 
Taylor’s goals for the next 5–10 years are 
rooted in growth, but not just numbers. 
She wants to build her business in a way 
that lets her mentor newer agents, give 
back to the community, and expand her 
reach without losing her personal touch.

“I want my clients to feel like they’re 
working with someone who actually 
sees them,” she says. “Whether it’s 
their first home or their fifth, I want 
them to feel supported, heard, and 
taken care of.”

Her volunteer work at church and 
her quiet but steady presence in the 
Goochland community reflect that 
same mindset. Taylor doesn’t need  
a spotlight—she’s here to do the  
work, build the relationships, and  
keep growing.

To aspiring top producers, Taylor keeps 
it real: “Never stop learning. Always pick 
up the phone. And treat every client like 
they’re your only one.”

She credits her success not to flash but 
to follow-through. And if you ask anyone 
who’s worked with her, they’ll tell you: 
she’s the real deal.

I treat every client like they’re 
my only one. It’s never just 

about the sale— 
it’s about earning trust.”
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When you meet Meg Traynham and 
Sarah Kate Shepherd, you don’t just 
meet real estate agents—you meet 
a force of nature. As the mother-
daughter duo behind Traynham 
Shepherd Homes with Providence Hill 
Real Estate, they bring heart, hustle, 
and decades of combined experience 
to every transaction—building a 
business rooted in family values and 
lasting relationships.

Meg is outgoing, generous, and fiercely 
loyal. Sarah Kate is ambitious, energetic, 
and deeply collaborative. Together, 
they make every client feel like the only 
client. And it all began with a simple 
vision: helping people feel at home in 
their houses, in their community, and in 
the process itself.

From Marketing to Matchmaking 
Meg Traynham never set out to be a 
realtor. After growing up in Richmond 
and studying at Saint Gertrude High 
School and Meredith College, she began 
her career in radio advertising and 
media buying. But when she and her 
husband, Byron, bought and flipped two 
homes early in their marriage, Meg saw 
an opportunity. “I thought, why not get 
my license and save on commissions?” 
she recalls with a laugh.

Her real estate career officially launched 
when Ben, her first child, was born. 
Working with Pulte Homes in new 
construction allowed her to balance 
a growing family with a budding 
career. She quickly transitioned into 
resale, where her natural knack for 
matchmaking—pairing people with 
places—began to shine.

Sarah Kate, a native Richmonder and 
also a “Gertie Girl”, took a different 
route. With a background in the 
Governor’s Mansion and the corporate 
world, she spent years sharpening her 
organizational and people skills as an 
Executive Assistant at Harris Williams. 
But when the traditional 9-5 no longer 
fit her life as a mom, she followed a path 
that had always been quietly calling.

“My mom has been in this business my 
whole life, and it has always been my BY AMELIA ROSEWOOD  ••  PHOTOS BY PHILIP ANDREWS

COVER STORY

“FAMILY FIRST 
ISN’T JUST A 
TAGLINE. IT’S 
HOW WE LIVE 

AND WORK 
EVERY DAY.”DEEP ROOTS AND BIGGER VISION

&Meg 
TRAYNHAM 

Sarah Kate 
SHEPHERD
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dream to join her,” she says. “I saw how 
she made a difference for people and 
knew it was my time to take the leap.”

Built on Family and Faith 
What started as a solo career for 
Meg has now evolved into Traynham 
Shepherd Homes, a team grounded in 
values that she and Sarah Kate live by.

“Family first isn’t just a tagline. It’s 
how we live and work every day,” Meg 
says. Their approach centers on trust, 
adaptability, and integrity—being 
upfront even when it’s hard, staying 
flexible through market changes, and 
finding joy in the journey.

Clients often say working with them 
feels less like business and more like 
friendship. “We answer calls fast, 
remember the details, and make sure 
our clients feel seen and valued,” Sarah 
Kate adds.

The team also includes Caitlin Bojarski, 
a licensed Realtor and stager with more 

than a decade of experience. Caitlin 
assists with buyers and sellers, manages 
the staging process, preps listings, and 
ensures the aesthetic vision stays sharp.

Leading with Results 
Last year, Traynham Shepherd Homes 
closed 41 transactions with a total 
volume of nearly $23 million. This year, 
they’re aiming for $30 million. Meg 
and Sarah Kate have both been named 
Most Referred Realtors by Richmond 
Magazine every year since 2020—an 
honor that means more to them than 
any plaque.

“We want to be known as the people 
who made the experience better,” Meg 
says. “That’s our legacy.”

What sets them apart isn’t just stats—
it’s how they work. Integrity is non-
negotiable. Joy is part of the process. 
And relationships always come first.

Real Life, Real Roots 
Outside the office, Meg and Sarah 
Kate are full-time wives, moms, and 
daughters with deep Richmond roots. 
Meg has been married to Byron for 
43 years, and they have two adult 
children—Ben (Katherine) and Sarah 
Kate (Will) and six grandchildren, all in 
RVA. With Meg’s five siblings, 21 nieces 
and nephews, and a rapidly growing 
third generation, family gatherings are 
more like reunions.

Sarah Kate lives in Midlothian with her 
husband, Will, and their sons, Liam and 
Garrett. Together, they love exploring 
local breweries, cheering on the boys at 
their sporting events, and discovering 
new local restaurants. As a former 
Division I swimmer for George Mason 
University, she stays active and recently 
started a Mahjong club in RVA.

Meanwhile, Meg loves to entertain, 
decorate, thrift, and fluff her home 
in Richmond, or their river cottage in 
Deltaville. She’s just as happy preparing 
a home-cooked meal for family or 
friends as she is dining at the trendiest 
spot in town—but don’t be surprised if 

she’s cheering on NC State, Auburn, or 
Notre Dame from the kitchen!

The Next Chapter 
Meg isn’t retiring just yet, but she loves 
knowing that Sarah Kate is building the 
next generation of their business. “She’s 
going to take this even further,” Meg 
says proudly. “And I’ll be right there, 
helping however I can.”

Their shared vision includes more 
than growth. It includes giving back, 
mentoring others, and continuing to 

help families make their houses feel 
like home.

Their advice to others just starting out? 
“Be realistic and patient; it takes time, 
effort, heart, and money to become 
successful in this crazy business,” Meg 
shares. “It’s all about building trust 
and fostering relationships over time. 
It’s never just about the sale—it’s about 
the people.”

And for this team, people have always 
been the point.
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The recent Richmond Real Producers 
Magazine Party, hosted by Blazer 
Heating, Air, & Plumbing at their 
office, was a resounding success! We 
are incredibly grateful to Blazer for 
graciously opening their space to us 
and coordinating the delicious food 
and drinks that helped create such a 
welcoming atmosphere.

A special thank you as well to our Gold 
Sponsor, Kevin Torcia of Goosehead 
Insurance Torcia Agency, for 
supporting this event and helping make 
it possible.

We were thrilled to see so many top-
producing agents, industry leaders, 
and partners come together for an 
afternoon of meaningful connections 

PHOTOS BY PHILIP ANDREWS

SPECIAL EVENTS

and celebration. Your presence truly 
brought the event to life and made it a 
memorable occasion!

The day’s special moments were 
beautifully captured by Philip Andrews 
Photography, and HD Bros produced 
a fantastic video recap that perfectly 
highlights the energy and camaraderie 
of the gathering.

Thank you again to all our partners, 
sponsors, and attendees for making this 
event such a success. We look forward 
to many more shared celebrations and 
opportunities to connect in the future!

For information on all Richmond 
Real Producers’ events, email info@
richmondrealproducers.com. 

APRIL MAGAZINE 
PARTY
APRIL 24, 2025
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Do you know a business that deserves a spot on this page?

Contact the Kristin Brindley team at Info@RichmondRealProducers.com

TRUSTED TRADES
Recommended Trade Services for the Richmond Real Estate Market 

MORE

PAINTING

FIRST CHAPIN PAINTING
(804) 381-3116

CLOSING GIFTS

STRATEGIC GIFTING
(313) 971-8312

StrategicGifting.com

WINDOW CLEANING

SEE THROUGH WINDOW 
CLEANING

(804) 464-7270
SeeThroughWindowCleaning.net
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TEAM TORCIA

Apply for you or someone you know to be
featured in an upcoming article. 

WHO WE FEATURE:

Scan the QR Code or send an email to
info@richmondrealproducers.com to nominate.

Be Featured in
Real Producers

RISING STARS:
High-performing agents who’ve
been in real estate for less than
5 years.

PARTNERS:
Highly recommended and
strongly endorsed real estate and
home service providers.

TOP AGENTS:
Agents who perform in the top 500 in
the market and have an interesting or
inspirational story to tell. 

SCAN ME

When you need a rest 
from the PESTS,
call the best!
866.429.7378

Family-owned business with 
over 35 years of pest control 
and inspection experience.

PESTS • TERMITES
MOSQUITOES & MORE!

AbsolutePestSolutions.com

REALTORS!!
TERMITE

INSPECTIONS

 $35!
Do you require a moisture 

inspection and report?
We can do this for you, too, for an 

additional $35!

for only

804-241-0383
Contact Alison today! abkeller15@gmail.com

We integrate function and form with fabrics, upholstery, 
lighting, color, wallpaper, flooring, tile & more!

AK-Interior-Designs.com

Dreaming of your favorite space?
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Rank Name Office List 
Units

List Volume 
(Selling $)

Sold 
Units

Sell Volume 
(Buying $) 

Total 
Units

Total $

Disclaimer: Information based on MLS closed data as of May 5, 2025, for residential sales from January 1, 2025, to April 30, 2025, in Greater Richmond, 
Virginia, by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, Goochland, King William 
Counties. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data. Some 
teams may report each agent individually.

TOP 100 STANDINGS
Individual Closed Data as reported to the MLS from Jan. 1 to Apr. 30, 2025

MOVE YOUR CLIENT’S HOME
with our MOVING &

CLEANING SERVICES

MOVE YOUR CLIENT’S HOME
with our MOVING &

CLEANING SERVICES

CavalierCleanRVA.com
(804) 806-4494

CavalierMoving.com
(804) 404-8048
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Rank Name Office List 
Units

List Volume 
(Selling $)

Sold 
Units

Sell Volume 
(Buying $) 

Total 
Units

Total $

TOP 100 STANDINGS
Individual Closed Data as reported to the MLS from Jan. 1 to Apr. 30, 2025

Disclaimer: Information based on MLS closed data as of May 5, 2025, for residential sales from January 1, 2025, to April 30, 2025, in Greater Richmond, 
Virginia, by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, Goochland, King William 
Counties. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data. Some 
teams may report each agent individually.

Rank Name Office List 
Units

List Volume 
(Selling $)

Sold 
Units

Sell Volume 
(Buying $) 

Total 
Units

Total $

Dankos, Gordon & Tucker, P.C.
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DankosGordon@DankosGordon.com
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TOP 100 STANDINGS
Individual Closed Data as reported to the MLS from Jan. 1 to Apr. 30, 2025

Rank Name Office List 
Units

List Volume 
(Selling $)

Sold 
Units

Sell Volume 
(Buying $) 

Total 
Units

Total $ Rank Name Office List 
Units

List Volume 
(Selling $)

Sold 
Units

Sell Volume 
(Buying $) 

Total 
Units

Total $

Disclaimer: Information based on MLS closed data as of May 5, 2025, for residential sales from January 1, 2025, to April 30, 2025, in Greater Richmond, 
Virginia, by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, Goochland, King William 
Counties. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data. Some 
teams may report each agent individually.

RISING STARS:
High-performing agents who’ve
been in real estate for less than
5 years.

PARTNERS:
Highly recommended and strongly
endorsed real estate and home
service providers.

TOP AGENTS:
Agents who perform in the top 500 in
the market and have an interesting or
inspirational story to tell. 

Be Featured in
Real Producers

WHO WE FEATURE:

Scan the QR Code or send an email to info@richmondrealproducers.com to nominate.

Apply for you or someone you know to be featured in an upcoming article. 

R I C H M O N D

SCAN ME

Title & Settlement Services in Central Virginia 
with CUSTOMER SERVICE being the #1 priority!

"Atlantic Coast is one of the most well-put-together and 
professional title companies that I've ever worked with, 

and I've been in the real estate industry for over 17 
years. They are always on top of things and their level 

of customer service is amazing!" 
- April Lane, Google Review

Call today to give your client's a FIVE-STAR homebuying experience!
(804) 541-6677 • ACSettlement.com • 2405 Dovercourt Drive, Midlothian, VA 23113

A DIFFERENT APPROACH TO REAL ESTATE CLOSINGS
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Let our team provide 
solutions for all of your 
real estate needs!
From residential and commercial 
transactions to real estate litigation, we offer 
comprehensive assistance to buyers, sellers, 
borrowers, and tenants with any legal issue.

• Real estate closings
• Drafting contracts
• Settlement disputes
• Equity loans and private financing
• Construction loans
• Partition suits
• Commercial and residential real estate litigation

Contact us today to discuss your real estate law needs.

Vicki S. Horst • 804-320-6600 • HMALaw.com • Hablamos Español

Bringing Comfort Home Since 1989
Licensed & Insured Technicians 

Emergency Services Available 24/7 • NATE Certified HVAC Company

804-277-2458 | blazerservice.com
HEATING - AC - PLUMBING - AIR QUALITY - WATER HEATERS

Summer is Here!
Call or book your service today!

REAL
PRODUCER

SPECIAL
Free HVAC OR

Plumbing Inspection* 
Use for yourself,

or gift to a buyer!
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9151 Currency St.
Irving, TX 75063


