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Turn Up the
Heat on Your
Summer Closings

More wins. Stronger offers.
Clients who can’t stop raving.

Summer’s here—and so is the heat in the market.
Your buyers need more than sunscreen... they
need offers that win.

With programs like Cash2Key, OneUp (1% Down), and

and win more in this competitive housing market.

When we team up, here’s what you’ve got in your
hot-market arsenal:

Top Agents Know a Staged Home
Sells for Top Dollar and Faster!

Chack Out Our Google Reviews

Want to learn more about
Home Staging? Enroll in our
free quarterly CE Course:
Home Staging by the Book!
Warehouse tour and LUNCH
included!
For more info visit

www bit.ly/3ClodqZ
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Cash2Keys'

HomeStart

OneUp (1% Down Payment)?
Rate Relief®

HELOC

Cash-Out Refinance

Temp Buydown

Purchase & Refinance Loans
Renovation Loans
Conventional, VA, USDA,
FHA & Jumbo Loans*

Call us today, and let’s build a winning strategy your clients will thank you for.

NMLS#338923

oV

Ben Temple

NMLS ID#: 206440
Phone: 757-320-5625
Cell: 757-513-0904
btemple@annie-mac.com

bentemple.ovmfinancial.com

Kaylan Eldridge

NMLS ID#: 1108491

Phone: 757-797-0206

Cell: 757-749-1640
keldridge@annie-mac.com
kaylaneldridge.ovmfinancial.com

) 2025 American Neighborhood Mortgage Acceptance Company LLC (dba AnnieMac Home Mortgage, OVM with AnnieMac Home Mortgage, homecomings Mortgage & Equity A Division of AnnieMac Home Mortgage, Unify Home Lending), 5040
Corporate Woods Drive, Suite 101, Virginia Beach, VA 23462. Lender NMLS ID# 338923. American Neighborhood Mortgage Acceptance Company LLC is not affiliated with or endorsed by any state or federal government entities or any entities
sponsored by the same. « 1-Cash2Keys® Cash2Keys is the registered service mark of Analytical Sciences Marketing Group, LLC. 'Cash Offer’ and '‘Buy Now, Sell Later' and 'Cash Bridge' programs are fulfilled by AnnieMac Private Equity Cash2Keys (Cash-
2Keys), an affiliate of AnnieMac Home Mortgage (AnnieMac). Cash2Keys is not a financial institution and does not originate or issue loan commitments. You must be pre-approved by Cash2Keys for each program's income and collateral requirements.
Once approved. offer and purchase will be in the name of Cash2Keys. You must then purchase the home from Cash2Keys within 180 days. You are required to pay all transfer taxes associated with the purchase of the home. Visit anmac.me/cash for
terms and conditions. For complete licensing information, please visit: www.annie-mac.com/page/licensing. « 2-Customer is required to pay a 1% down payment and AnnieMac Home Mortgage will provide a lender grant of 2% of the client’s purchase
price as a down payment, or a maximum grant amount of $2,000, whichever is less. Maximum loan amount of $375,000. Offer valid only for home buyers when qualifying income is less than or equal to 80% area median income based on county where
property is located. Not available with any other discounts or promotions and cannot be retroactively applied to previously closed loans or loans that have a locked rate. This is not a commitment to lend. - 3 - Program effective 2/15/2024 and is subject
to change. Terms, restrictions and fees apply. For purchase loans only. This is not an offer to enter into an agreement. Not all applicants will qualify. Information, rates and programs are subject to change without notice. All products are subject to credit
and property approval. Other restrictions and limitations may apply. Payment Example: Home Price [Home Price], down payment of 3.5%, loan amount [Loan Amount], term 30-year, [Loan Type] Loan, fixed rate [Interest Rate] (APR [APRY]), monthly payment
of [Monthly Payment]. Rate is based upon median FICO® score of 680. Payment stated does not include mortgage insurance, taxes and homeowner’s insurance, which will result in a higher payment. Interest rate is available through [Expiration Date]
expiration date. If a prospective buyer applies with AnnieMac before expiration, then AnnieMac may extend the expiration date without cost for a period of 30 days. Any subsequent extensions shall be at the sole cost of the buyer. This interest rate may
not be transferred to another property address. While Rate Relief allows buyers to qualify for the identified interest rate, it does not guarantee that the buyer will be eligible to receive the rate. If a buyer is interested in purchasing the listed home at the
advertised rate, they must still qualify for the loan. The interest rate disclosed herein is for an FHA loan program. The buyer will have several loan options to choose from through Rate Relief - Conventional, FHA, VA. Please contact your AnnieMac loan
officer with rates and terms associated with other loan programs. « 4 - American Neighborhood Mortgage Acceptance Company LLC is not affiliated with or endorsed by any state or federal government entities or any entities sponsored by the same.
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Meet
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Team

PROFILES

Joni Giordano- Dave Bowling Jacki Donaldson Misty Bailey
Bowling Co-Publisher Managing Editor Connections Coordinator
Publisher dave.bowling@n2co.com jacki.donaldson@n2co.com misty@imperialetiquette.com
joni@realproducersmag.com 757-450-2899 352-332-5171 757-897-1283
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msparks7382@gmail.com dan.steele28@gmail.com dan@danclark.realtor
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@ Buyer's & Pre-Listing Inspections
— 1
Y

() Flexible Availability

L

Mold & Air Quality Testing —ee |

Hampton Roads Award-Winning
Elevated Staging Company

@ Same-Day Reports

Q Owner, FAA Drone Pilot | Licensed Home Inspector, State of Virginia
Certified Professional Inspector, InterNACHI
C RE E KVI E W (757) 902-5008 | creekviewinspections@gmail.com

Trez Robinson, Owner
(757) 344-5322

stagedasellvirginia.com ‘ad
IG: @stagedasell

&OTAGE 12613 LL

H OME I NSPECTIONS creekviewinspections.com
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Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

ADVERTISING
Real Producers
(757) 348-7809

BLINDS/SHADES/
SHUTTERS/DRAPES
Budget Blinds of
Hampton Roads
(757) 250-2968
budgetblinds.com/
williamsburg

BOAT CLUB

Freedom Boat Club

(757) 615-3783
freedomhamptonroads.com

BUILDER

Chesapeake Homes
Nicole Maggio-Deaton
(757) 448-3742
ChesHomes.com

EVENT PLANNER
Imperial Etiquette
Misty Bailey

(757) 897-1283
Imperialetiquette.com

GENERAL CONTRACTOR/
CONSTRUCTION/REMODELS
Cubas LLC

Rafael Cubas

(757) 837-8145

Cubasgc.com

HOME INSPECTION
Creekview Home Inspections
(757) 902-5008
creekviewinspections.com

SEE YOU at
Deep Creek Landing

Experience Magic
on the Water

Join Us for
Endless Adventures

with an extra $500 off
when you mention

"I boat more than my
friends who 'own' and
need to take the extra
time to clean and/or

REAL PRODUCERS re-trailer and
t si transport their boats
atsigh-up. every time they go
* Kk Kk Kk Kk K *x Kk Kk out.”

Freedom Boat Club of Hampton Roads

—Gabriel Santiago,
ina Lane yort N VA ¢ member on the
1 | freedomboatclub.com Freedom Plan
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Safe House Property
Inspections

Austin McCrory

(757) 418-0944
SafeHousePropertylnspections.
com

HOME STAGING
Impressive Home Staging
Kim Dombrowski

(757) 803-3877
ImpressiveHome
Staging.com

Staged 2 Sell
Trez Robinson
(757) 344-5322
Www.staged?2
sellvirginia.com

HOME WARRANTY

ACHOSA Home Warranty, LLC
Tina Carneal & Maddie Podish
(757) 291-4398

achosahw.com

INSURANCE

Devon Garrett — Acorn
Insurance Group

(757) 732-0971

MORTGAGE

Ben Temple — OVM
Financial Team

(757) 513-0904
bentemple.annie-mac.com

Jennifer Roberts — Fulton
Mortgage Company

(757) 223-4345
fultonbank.com/
Personal/Mortgages/
Mortgage-Loan-Officer/
Jennifer-Roberts

Teresa Rutherford —
Arbor Home Loans
(757) 286-6009

MOVING SERVICES
Off Load Moving
(757) 749-7212
offloadmoving.com

NOTARY SERVICES

Five Star Notary
Summer Quillin

(903) 952-1479
www.fivestarnotaryllc.com

PHOTOGRAPHY &
VIDEOGRAPHY

Murawski Photography, LLC
Mason Murawski

(757) 504-6461
www.murawskiphoto.com/

The Lens House
Carrie Spencer
(757) 821-7998
thelenshouse.net

PROPERTY MANAGEMENT
AMW Real Estate-
Property Management
(757) 806-5906
www.amwre.com

REAL ESTATE & PORTRAIT
PHOTOGRAPHY

Fowler Studios

Susan Fowler

(678) 634-4650
Fowlerstudios.net

REAL ESTATE
PHOTOGRAPHY /
VIDEOGRAPHY
Lighthouse Visuals
(757) 637-1743
LightHouseVisuals.com

TITLE & ESCROW
First Virginia Title
and Escrow, LLC
(757) 221-0885

VIDEO PRODUCTION/
MARKETING/
PHOTOGRAPHY
Drone Projects

(757) 377-1638
dr-oneprojects.com

SEWER CAMERA INSPECTIONS - TERMITE/MOISTURE INSPECTIONS
MOLD SAMPLING - POOL INSPECTIONS - PROPERTY SANITATION
MULTIPLE TEAMS OF INSPECTORS - QUICK REPORTS

REAL ESTATE/WDI INSPECTIONS ¢ TERMITE INSPECTIONS & TREATMENT
SEASONAL PEST CONTROL * MOSQUITO & VECTOR CONTROL
RODENT CONTROL & EXTERMINATION * REPAIR SERVICES

(757) 418-0944 - SafeHousePropertylnspections.com (757) 367-8342 - PestHeroes.com

Local family and veteran-owned business

Briar Baughman
office « residential » warehouse Owner & Operator

Via Busch. Vg

» FREE Estimates for Any Move
= Licensed & Insured
= Military & First Responder Discount

801 Butler Street, Virginia Beach, VA, 23456 = offloadmoving@yahoo.com

(757) 749-7212 = OFFLOADMOVING.COM
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COVER STORY

RE/MAX CAPITAL

STORY BY DAN STEELE
PHOTOS BY SUSAN
FOWLER, FOWLER STUDIOS

President John Quincy Adams once
said, “Patience and perseverance
have a magical effect before

which difficulties disappear and
obstacles vanish.” Most real estate
veterans would agree that patience
and perseverance are crucial

to success in the industry, both

for agents and clients. Kim Seay
knows how important they are,
sharing how they helped her guide
a close friend toward achieving

her dream of homeownership.

“A childhood friend reached out to me,
ready to buy a home,” Kim recalls, “and
we began what turned into a two-and-
a-half-year journey.” They viewed home
after home and submitted offer after
offer, but each time, obstacles arose that
prevented her friend from purchasing.
“But we didn’t give up,” she attests.
“Finally, one day, one of those offers
was accepted. Celebrating with her at
the closing table was pure joy.” A couple
of months later, when Kim visited her
friend in her new home, she realized
exactly why she loves her work. “Seeing
how she had made it her own was so
rewarding,” Kim explains. “She’d added
all those little touches she’d been so
excited about, and seeing her happy
and thriving in a space that was hers
brought me such fulfillment. I have so
many stories from my real estate journey,

Peninsula Real Producers - 9



and I often wish I had started journaling
from Day 1 to capture them all.”

Since beginning her real estate career in
2014, the Hampton native has learned
that success in the field requires more
than patience and perseverance—
adaptability and evolution are equally
essential. Kim emphasizes that
education is key to staying ahead in

an ever-changing industry. “I've found
that focusing on education, while also
showing grace and understanding to one
another, is key to successfully navigating
today’s market,” she shares. “I'm
incredibly passionate about educating
buyers, sellers, and investors. The

real estate landscape has changed
dramatically in recent years,

and stepping back and truly

understanding these new developments
is crucial. That means not just learning
updated rules, but also revisiting the
fundamentals, like the Code of Ethics,
to ensure we’re guiding our clients in a
way that serves their best interests.”

YT - . Sy . —
il ww '] For me, the process is
_—p _'-"_‘: T - : *l o o °
* R . about giving my clients

i1
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peace of mind, knowing
that no detail has been

missed on their journey
to homeownership.”

Continually stepping out of her comfort
zone is part of Kim’s approach, and she
has fully embraced the idea that life
truly begins at the edge. “I don’t allow
myself to get too comfortable doing

the same thing repeatedly because

I understand that growth demands
adaptability,” she declares. “Technology,
media, and marketing are always
evolving, and staying ahead of those

changes is crucial to the success of my
business. 'm not afraid to experiment
with new strategies for branding and
marketing, giving each idea the time and
commitment it needs to deliver results.”

Blending new innovations with genuine
personal connections has been a
game-changer for Kim. “I make a point
of staying connected through social

media, regular communication, and
active involvement in the community,”
she reveals. Consistent follow-up

with her clients has been one of the
keys to her continued success.

Despite the daily challenges of her
work, Kim loves everything about her
job—even the paperwork. “I love the
systems, the spreadsheets, and the




paperwork,” she confesses. “One of

the most fulfilling aspects is knowing
that when I complete the paperwork

for a client, they’re one step closer to
purchasing a home or making a move to
a new one. Being part of their significant
milestone is incredibly rewarding.”

Kim knows that small details can make
all the difference in a transaction and
takes pride in ensuring nothing is
overlooked. “I take pride in making
sure everything is as it should be—
crossing all the t’s and dotting all the
i’s,” she declares. “For me, the process is
about giving my clients peace of mind,
knowing that no detail has been missed
on their journey to homeownership.”

Looking ahead, Kim welcomes the
changes and challenges still to come,
viewing them as opportunities for
growth and enrichment. “After 10 years
in the industry, I feel like things are
just starting to heat up for me, and I
don’t plan to slow down anytime soon,”
she proclaims. “I'm energized by the
possibilities ahead and committed

to making an even greater impact

in the years to come. My goal is to

keep helping buyers, sellers, and
investors achieve their dreams while
becoming even more involved in local
associations and contributing to my
brokerage in meaningful ways.”

Kim cherishes time with her family
when she isn’t helping her clients
achieve their real estate goals. “I was
born and raised in Hampton, and my
parents still live there,” she remarks.
“Spending Friday afternoons with
them is something I truly cherish.” Her
brother and his family live in Nashville,
where he works as a dentist—he’s even
Kim’s dentist, giving her the perfect
excuse to visit twice a year and spend
time with her niece and nephew.

Soon, Kim’s travels will take her

even farther. “My daughter recently
married a fabulous young man and

is preparing to move to Texas,” Kim
gushes. “She brings so much sunshine
into my life. We love doing all the
traditional mother-daughter things—
shopping, exploring new restaurants,
traveling, and just enjoying time

12 - June 2025

together. I'm incredibly blessed to
have such a wonderful family.”

Kim’s passion for travel extends
beyond family visits. “Traveling has
become a real passion of mine,”

she notes. “Last year, I spent two
incredible weeks exploring Italy, and
this year, I'll be embarking on a two-
week journey through Alaska. I aim
to take a big trip every other year,
with smaller getaways in between.”

Between her travels and career,

Kim also enjoys spending time with
friends, visiting wineries, discovering
new local restaurants, and cheering
on her favorite sports teams. “I'm a
die-hard sports fan, happily watching
just about any game on TV,” she
reports. “It’s an exciting way to relax
and stay connected to the action.”
Kim also taps into her creativity

by building LEGO projects. “It’s my
go-to creative outlet,” she says.
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ON THE RISE

GARRETT REALTY
PARTNERS

STORY BY DAN CLARK
PHOTOS BY MASON
MURAWSKI PHOTOGRAPHY

Erin Bailey may be
relatively new to the
real estate scene, with
just over two years

of experience, but
she’s alrcady making

waves as a rising star

on the Peninsula. Her
dedication to clients,
strong work ethic, and
genuine passion for
helping others have
quickly translated into
impressive achievements
and recognition within
her brokerage, Garrett
Rcalty Partners.

Erin’s professional journey began in
the tile industry, where she spent 11
years honing her customer service
and sales skills. She later transitioned
to project administration for a
construction company, gaining
valuable insights into building

and development. Although real
estate had always called to her,

the fear of commission-based
income—along with the demands of
motherhood—initially held her back.

14 - June 2025

Life, however, had other plans.
When the COVID-19 pandemic struck
and she was laid off, Erin seized an
opportunity amid the uncertainty—a
turning point that coincided with

a life-changing personal event:
adopting her son, Sammy. Sammy
had endured significant trauma
before coming into Erin’s life,

and she welcomed him without
hesitation. “He was 22 at the time,”
Erin recounts. “He’s been through
hell and back, and it’s not his fault.”
Now almost 9, Sammy is the light

of Erin’s life—a living testament to
her boundless love and compassion.
He keeps her young, she says,
bringing joy, laughter, and a bright
energy to their busy household.

Erin’s home is a hub of family
activity, with three adult children
still living under her roof. “It’s a
modern-day Brady Bunch,” she jokes,
“where everyone pitches in to help,
especially with caring for Sammy.”
This strong family support system
enables Erin to pursue her real estate
career with confidence, knowing her
loved ones are always cared for.

While real estate is demanding,
Erin appreciates the flexibility it
affords. She’s able to attend Sammy’s
soccer games, take him on special
visits to meet police officers (his
dream career), and enjoy precious
family time—all without the rigid
constraints of a traditional 9-to-5
job. She’s grateful for this freedom,
recognizing that balance is key to
nurturing both her professional
ambitions and her family life.

One of Erin’s early milestones was
earning Rookie of the Year within her
brokerage, a distinction that speaks
to her outstanding performance

and client dedication right out

of the gate. It also highlights her
ability to navigate a complex market
while building lasting relationships
founded on trust and understanding.
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Erin attributes her success to her
client-centered philosophy and strong
communication skills. “I feel like you
have to build a relationship with your
clients, not just be transactional,”

she explains. She strives to deeply
understand her clients’ needs,
ensuring they feel heard, supported,
and valued throughout every step

of the buying or selling process.

Her thoughtful nature shines
through in the way she celebrates
her clients’ milestones. Rather than
opting for generic closing gifts,

Erin takes time to personalize each
one. For example, when a client
recently sold their childhood home,
Erin commissioned a portrait of the
house—a deeply meaningful gesture
that touched the client’s heart.

Where many people might falter
under the weight of uncertainty and
life’s challenges, Erin meets each
obstacle with grace and grit. Whether
navigating career pivots or managing
the complexities of family life, she
faces everything with unwavering
determination and a quiet strength
that defines her personal journey and
professional accomplishments.

16 - June 2025

Erin’s story reminds us not to
measure success by sales numbers or
awards but by finding joy, purpose,
and balance in every facet of life.
For Erin, that means putting family
first, embracing new challenges with
open arms, and using her talents to
help others find their own place to
call home. Her warmth, resilience,
and steadfast loyalty shine through
in everything she does, making her

a truly inspiring presence in the real
estate community—and beyond.

PHYSICIANS PHARMACISTS DENTIST VETERINARIANS PODIATRIST

Fulton Mortgage Company has designed a mortgage program dedicated to making
homeownership easy and affordable for medical professionals’ including Physicians,
Pharmacists, Dentists, Veterinarians and Doctors of Podiatric Medicine (DPM). If you
have a medical doctorate degree, this program may work for you.

» 100% financing’ available for loan amounts up to $1.5 Million

* 95% financing’ available for loan amounts up to $2 Million

* 90% financing® available for loan amounts up to $3 Million

* Mortgage Insurance not required

* Up to 6% seller paid closing cost and prepaids allowed

* Gift funds are allowed from immediate family members

* Student loan payments deferred for 12 months or longer are not included in the credit approval process
* Find and close on new home up to 90 days prior to start of new employment

* 30 &15 Year Fixed Rate’ as well as Adjustable Rate® Options (5/6, 7/6, 10/6 & 15/6)

Jennifer Roberts
Martgage Loan Officer
NMLS #: 1281769

757.225.4303
JeRoberts@fultonmortgagecompany.com
fultonbank.com/mortgage

FultenMOTrtgagecompany

A Division of

Fulton Bank, N.A.

Fulton Bank, N.A. Member FDIC. Subject to credit approval. *Medical Doctorate degree required, “Restrictions apply. Financing is based on the lower of either the
@ appraised value (Fair marke? value) or contract sales price. "Monthly payment for a $250,000 15-year term mortgage at 315829 Annual Percentage Rate (APR) would be
£1,774.71, Monthly payment Tor a $250,000 30-year term martgage at 3.582% Annual Percentage Rate (APR) would be $1,10843 Payrment does not include amounts for

UEWDER taxes and insurance and the actual payment will be greater. ‘Adjustable rates are subject to increase after the initial fixed-rate period.



Toast to
the Top

Peninsula Real Producers:
Celebrating Three
Incredible Years in Print!

PHOTOS BY SUSAN FOWLER,
FOWLER STUDIOS

Cheers to three years! This month, the
Peninsula Real Producers team proudly
celebrates our third year in print—

and we’re just getting started. Each
issue, each event, and each connection
continues to build momentum, and this
month’s Real Producers gathering at The
Townes at Coliseum was no exception.

The event at The Townes at Coliseum,
courtesy of our amazing vetted
preferred partner Chesapeake Homes,
was an afternoon to remember. Despite
the brisk breeze and a little extra

chill in the air, many top agents and
standout businesses showed up with
high energy and warm spirits, ready

to connect, collaborate, and elevate

the local real estate community.

These gatherings are more than just
networking—they’re about building
genuine relationships that create
lasting impact. Whether exchanging
winning strategies or lending a tip

to help someone through a business
challenge, a feeling of mutual support
and growth is always in the room.

At a Real Producers event, everyone
walks away with something valuable—
sometimes insight, sometimes
inspiration, often both.

Couldn’t Make It? Don’t Worry!
If you didn’t attend this one, you missed
something special, but we’d love to

see you next time. And trust us, youwll
want to be there. The video recap

18 - June 2025

and more photos are available on our
website peninsularealproducers.com.

A Huge Thank You to Our

Partners and Sponsors

We’re deeply grateful to everyone who

helped make this event a success:

* Chesapeake Homes for hosting us at
the stunning Townes at Coliseum

* Susan Fowler of Fowler Studios for
capturing the amazing photographs;
more are available on the website at
www.peninsularealproducers.com

* Mark Small of D.R. One Projects
Videography and Photography
for capturing the day’s energy
and excitement on video

¢ Our framing sponsors: The Lens
House Media and Marketing and
Creekview Home Inspections for
providing the amazing poster
frames presented to the agents and
businesses we recently featured

* The always crowd-pleasing Hangry’s
Catering & Food Truck for keeping
everyone fueled and happy

* And The Mobile Mixologist Virginia
for bringing the fun, flavor, and
flair to our beverage experience

Cheers to the Future

From our growing community of top
agents to our valued partners and
sponsors, we’re incredibly proud of the
connections we’ve built together. Thank
you for being part of the Peninsula

Real Producers story—and here’s to

the next chapter. Because as we say: It
just keeps getting better and better.

CHESAPEAKE
HOMES
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HOME INSPECTIONS
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AMW

REAL ESTATE

Unlock Passive Income

PARTNER WITH AMW REAL ESTATE AND
ENJOY A QUARTERLY RESIDUAL REFERRAL
FEE BASED ON A SPLIT OF THE
MANAGEMENT FEE—ALL WHILE KEEPING
YOUR CLIENT RELATIONSHIP INTACT!

You refer the property owner

We manage the home with excellence

You get your client back when they decide to sell!

+H Scan the QR code to

submit your referral today!

sall Mandy at

“Tina and Maddie are

I{I :: \] ,rl‘() I{ 1 incredible to work

" REAL PRODUCERS :
with. They are both

Phats T oct frwtope | REVIEW | extremely

knowledgeable,
responsive, attentive

and dedicated to taking

< SR ) La g o _ | great care of our
YOUR ONE CHANCE ey e o e —~ . T , " clients. They make us

[ I8 ! S 7 Gt _ / N B look good! One of them

@ 4 : 7 : ; — e .+ l ' - — JET N ; 1 will always answer
/Z_j . " | e Pt ' = HaArE : ¢ A - & - your call, which is such
W— z WW _— Tl I kel 1 — = R ' — ' _ || arelief in today’s busy
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Maddie Podish ACHOSA

Senior Soles Executive

Emercld Froducer E: tino-moddie@achosahw.com
C: 75756348998

info@dr-oneprojects.com © dr-oneprojects.com
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Arbor Home Loans /
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Teresa
with Loan
Production
Assistant
Alyson
Heidenthal

Teresa Rutherford of Arbor Home
Loans has spent nearly four decades
helping people achieve one of life’s
biggest milestones: owning a home.
However, her journey into the mortgage
world wasn’t something she originally
planned. “Did | ever think | would

stay in the mortgage business since
1985 when | started? Heck no!” Teresa
laughs. “But | found that | really love
it. | love helping people purchase
their biggest asset—a home.”

Teresa’s career began during her final
semester at Salisbury University while
working part-time as a loan processor.
After relocating to Virginia in 1986,

she transitioned into loan originations
and never looked back. “I've been an
originator, a sales manager, and a branch
manager,” she says. “I spent 28 years

at Wells Fargo Home Mortgage, 18 of
those as a manager. Our team ranked
#5 nationwide, which was an incredible
achievement at such a large company.”

Though she eventually retired from Wells
Fargo, Teresa wasn’t ready to leave the
industry she loved. After a few brief
experiences with other lenders, she and
her team landed at Arbor Home Loans.
Her reputation for dependability quickly
followed. “When I say I'm going to do
something, I do it,” she affirms. “Agents
will tell you: If you get a pre-approval
from Teresa Rutherford, it’s solid.”

Teresa doesn’t define success in numbers
but in the moments she witnesses first-time
homebuyers achieve their dreams. “Nothing
beats seeing first-time buyers who have
scrimped and saved finally receive the keys
to their new home,” she shares. “Those
smiles make everything worthwhile.”

Helping clients secure the right financing
is just as important as helping them find
the right home. Without the right loan, the
perfect home remains out of reach, which
is why Teresa stresses the importance

of choosing a lender who acts as a true
partner. “Sometimes people chase the
lowest rate or a few dollars off in fees, but
then the loan falls apart or communication
breaks down,” she cautions. “You need
someone who’s reliable and available.”

She also encourages clients to look beyond
interest rates and consider the total loan cost.
Hidden fees and adjustable-rate mortgages can
cost more in the long run. “If I don’t treat the
customer right, I make the REALTOR® look
bad, too,” she notes. “I see myself as a partner
in the real estate agent’s success. 'm not a
transaction person; I'm a relationship person.”

PARTNER SPOTLIGHT




At Arbor Home Loans, Teresa and her team are
committed to matching clients with mortgages
that meet their financial needs and goals. “We’re
a full-service residential mortgage company
offering loans for primary residences, second

homes, investment properties, LLCs, home equity,

and bridge loans, just to name a few,” Teresa
says. “We stand behind what we promise, and
our well-oiled team works together to deliver.”

With a broad range of products and no
additional overlays, Arbor Home Loans can do
what many others cannot, meeting Fannie Mae,
Freddie Mac, FHA, and VA requirements and
offering unique portfolio options when needed.
Their reach spans the entire United States.

“We can help clients anywhere,” Teresa explains.
“If I can’t directly help someone, I can partner
with a trusted peer to get the loan done.”

Most importantly, Teresa emphasizes, Arbor’s
success is built on teamwork. “A loan officer
can work for a great company, but without

a knowledgeable, supportive team, they

won’t thrive,” she says. “I'm lucky to have an
incredible assistant, Alyson; knowledgeable
underwriters, including our head underwriter,
KBaum, who finds ways who finds ways to
make loans work; a supportive processor,

Jen; and a great closer, Veronica.”

When Teresa isn’t helping clients achieve their
homeownership dreams, she enjoys spending
time with her family. “I have a fiancé, Jim,

who was my first boyfriend when we were

14 and 15—we reconnected about 10 years
ago, which has been amazing,” she shares.

“We love playing tennis and pickleball and
traveling whenever we can.” She’s also a proud
mother and grandmother. “My son Eric is in
real estate, and Evan is a loan officer with
Arbor Home Loans in Richmond. I have three
adorable grandsons—ages 3, 12, and 1—and
I'm excited to welcome my first granddaughter
in June and fifth grandchild this October.”

Through it all, Teresa remains committed
to the same goal that first drew her into
the mortgage industry decades ago:
helping people turn dreams into reality.
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The Perfect
Peninsula Location!

CHESAPEAKE

HOMES

cheshomes.com

“| SEE MYSELF AS A
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ESTATE AGENT’S
SUCCESS. I'M NOT

A TRANSACTION
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RELATIONSHIP =7 p TOWNES AT
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CENTRAL

HAMPTON, VA

HAMPTON, VA

H2O is a refreshing new community Rear-access garages will keep

o designed to complement one’s life. neighborhood traffic minimal and let

HAMPTOMN

Located in a peaceful setting, the front of each homeowner's

H20O is an engaging community with townhome be a welcome mat for

plenty of amenities, and a convenient neighborly gathering, sidewalk strolling,

location in the Hampton Roads area, or peaceful porch enjoyment. Quality,
essentially the perfect community value and style are in great supply in

for your life's needs. these beautiful homes!

Visit cheshomes.com to find our beautiful collection of homes
or call 757-448-3742 today!
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COASTAL VIRGINIA BUILDING INDUSTRY ASSOCIATION

COASTAL VIRGINIA STUDENTS
GAIN REAL-WORLD EXPERIENCE

BY COLBY RAYMOND, 2025 CVBIA PRESIDENT

The Coastal Virginia Building Industry
Association (CVBIA) is dedicated to fostering
the next generation of skilled professionals
who will shape the future of new home
construction in our region. A cornerstone

of this commitment is our strong support
for the National Association of Home
Builders (NAHB) Student Chapter program,
a vital initiative that effectively bridges

the gap between academic learning and
the dynamic realities of the residential
construction industry. This month, we’re
excited to highlight the tangible impact
of this program through the success of
the NAHB Student Chapter at Norfolk
State University and the proactive
engagement of our CVBIA members.

The NAHB Student Chapter program
serves as a crucial link, connecting
students with the vast opportunities
within the home building sector. Through
hands-on projects, networking events,
and exposure to industry experts, these
chapters provide invaluable experience

W photography

757.869.8636 | susan@fowlerstudios.net
fowlerstudios.net
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and insights that complement classroom
learning. For students, it’s a chance

to apply their knowledge, build
connections, and gain a competitive
edge as they embark on their careers.

Here in Coastal Virginia, the Norfolk
State University NAHB Student Chapter
has quickly become a vibrant hub of
aspiring building professionals. Driven
by enthusiastic students and dedicated
faculty, the chapter actively engages in
construction-related activities, fostering
a passion for the craft and a deep

understanding of the industry. Their
dedication was recently recognized on a
national stage when they were awarded
the “Rookie of the Year” title in the
Four-Year College Programs (Custom/
Small Build) category at the prestigious
International Builders’ Show (IBS) in

Las Vegas. This impressive achievement
highlights the talent and commitment
present within the Norfolk State chapter.

More significantly for our local
industry, the value of the Norfolk
State University students is already
being recognized right
here at home. We are
thrilled to report that
several CVBIA member
companies have
already stepped up to
hire students from the
Norfolk State University
NAHB Student Chapter
for internships this
summer! This direct
engagement underscores
the practical skills

and enthusiasm

these students bring

to the table and
demonstrates our
members’ commitment

DCVBIA E

Coastal Virginia
Building Industry Association - .

to investing in local talent. These
internships will provide invaluable
real-world experience, allowing
students to apply their classroom
knowledge on actual job sites and
within established building companies.

By offering internships and other forms
of support, CVBIA members are directly
contributing to the development of these
future leaders. We encourage real estate
professionals to explore opportunities
to connect with and support the

Norfolk State University NAHB Student
Chapter. Offering internships, serving
as mentors or guest speakers, providing
resources, or offering site visits are

all valuable ways to contribute to the
growth and development of these
promising young professionals.

Let us all recognize the exciting progress
of the Norfolk State University NAHB
Student Chapter and the proactive
engagement of our members in
providing them with real-world
opportunities. By working together, we
are not only building homes, but also
building the future of the new home
construction industry in Coastal Virginia.
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CELEBRATING 20 YEARS SERVING THE
FEMINSULA, GREATER HAMPTON ROADRS, THE
SOUTHSIDE, AND RICHMOND'S CLOSING NEEDS

4 Info@firstvatitle.com
@ 757-221-0885

9 223A Bulifants Blvd,
Williamsburg, VA

OUR WHATEVER, WHENEVER, WHEREVER APPROACH

Since 2005, we have served the real estate industry with joy.
security, and efficiency, wh

Qur in-house mobile Concierge Closer. Remote Online
Motarization (RON), and nationwide partner network of notary
closers ensure maximum flexibility for your clients to close
wherever [s necessary.,

WR

Qur skilled team lightens your workload and shortans the time-
to-closing to deliver settlements whenever clients need.

With First Virginia, your clients CAN buy happiness and peace of
mind,

REACH OUT TO US m‘EAHD

atever the need may be.
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TERESA RUTHERFORD

Sales Manager

BUILDING YOUR VISION . : . . NMLS # 447904
INTO REALITY. trutherford@arborhlcom

arborhl.com/contact/trutherford

ARBOR

HOME LOANS

© Home Remodeling &k d her t FANTASTIC! Not only d
T ST T i s eresa and her team are I Not only do
. Iﬂl'E‘Hﬂl"'& Emﬂf pﬂlﬂﬂﬂy b we work with them professionally, but | wouldn't
[+] Ffﬁarfng g use anyone else for my personal mortgage. It's so °
' Sfd,fng important to hav.e a knowledgeable, e*pen'gnced
: : lender to help guide you through the financing of PY
[+] RMﬁﬂg the largest purchase most of us will ever make.
ﬂ meing They are so organized and systematic; their

[+] DMH. Hanging & Einish consistent communication is the industry gold l ,Ocall‘)7 dez]‘y
e o e : . standard. | highly, highly recommend Teresa and o
'.' PGW'ET “Ibihjngmﬂﬂd muc"." mmf 2 ArborHome Loans; there's no better team! ”
Get personalized loan options tailored to your
needs from a dedicated team who really knows

(757) 837-8145 b your local real estate market.

Office@CubasGC.com ﬁ' A

cubasgc.com

Arbor Home Loans | Newport News

CANDICE SPARKS 4165 William Styron Square ¢ Newport News, VA 23606
Mortgage Loan Originator

NMLS # 1552909 . . . . . D . .
M: (757) 532-4176 Licensed by the Department of Financial Protection and Innovation under California Residential Mortgage

csparks@arborhl.com Lending Act, Branch License # 4131248; CalCon Mutual Mortgage LLC, dba Arbor Home Loans is an Equal
Housing Lender NMLS #46375; Corporate phone (888) 488-3807. 3838 Camino del Rio N Suite 305, San

arborhl.com/contact/csparks
I N U RI N I u Diego, CA 92108. For more licensing information visit: https://arborhl.com/licensinginformation/. All products

“ | appreciated Candice and her team being patient are not available in all states. All options are not available on all programs. All programs are subject to

I o u R c LI E N I s, with me as | learned this new process as a borrower and property qualifications. This is an Advertisement.

MURAWSKI BOOK YOUR
PHOTOGRAPHY SESSION NOW

first-time homebuyer. | also appreciated her
always answering all my questions, even if she
TH E EASY WAY answered them before. Homebuying can be
stressful, but Candice and team being kind and
understanding went a long way!

ACZO RN

INSURANCE GROUP

L. Devon Garrett

Senior Risk Advisor

(804) 653-7040
Dgarrett@AcorninsuranceGroup.com
www.AcornlnsuranceGroup.com

murawskiphoto.com ¢ 757.504.6461 * @murawskiphoto
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