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AUSTIN RENFROW - 423.240.8732  |  arterralandworks.com
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LANDSCAPES - EXCAVATION - GRADE WORK

 Call today to find out why we are the 
premier moving company in the 

Chattanooga area!

423-763-1000

Our Culture of Service means we take care of 
our customers and their belongings.

Veteran Owned, Family Run, 
Local Small Business

LOCAL �Í LONG DISTANCE �Í RESIDENTIAL �Í COMMERCIAL �Í SENIOR MOVING

We Also Offer 24/7 Climate-Controlled Self Storage Units of All Sizes!

Spring into Savings on your Next Move 
WITH BOUNDLESS MOVING & STORAGE!

FAQS

For those who may be new to Real Producers, or if you are 
just curious, here are some quick facts about Chattanooga 
Real Producers: 

The Heartbeat: We seek to elevate the culture of our local real 
estate community by INSPIRING us to KNOW ONE ANOTHER 
BETTER, creating stronger CONNECTIONS, more trusted 
relationships, and more repeat business for everyone involved. 

Distribution: This magazine is sent free of charge to the top 
300 agents in the greater Chattanooga area based on MLS 
productivity. Within this area, there are over 3,000 active 
agents, but everyone who receives this publication is part of an 
elite group. You are remarkable. Just to be in this group is truly 
a badge of honor!

Content: This is all about you, the Chattanooga real estate 
community. We do personal and unique stories on members 
of this community, giving you a platform to inspire others. Our 
goal is to go beyond the numbers and take a deep dive into the 
personal side of the industry, to inspire us to know one another 
better. It costs absolutely nothing for a real estate agent to be 
featured in the publication. But to be featured, an agent must 
be nominated by a peer or leader in the Chattanooga real estate 
community. We are always taking nominations and encourage 
you to nominate individuals who are making a huge impact on 
our local real estate market.

Our Partners: Anyone listed as a “preferred partner” in the 
front of the publication is a part of this community. They will 
have an ad in every issue, attend our events and be a part of 
our online community. We don’t just find these businesses off 
the street, nor do we work with all businesses that approach 
us. One or many of you have recommended every single 
preferred partner you see in this publication. We do not meet 
with businesses until they are vetted by one of the agents in our 
community and receive a “stamp of approval.” If you are looking 
to add to your arsenal of incredible vendors, look no further.

Networking Events: Along with the monthly publication, we 
host various social networking events where top agents, along 
with our top preferred partners, get together at reputable 
local venues to rub elbows, mastermind, have a good time 
and strengthen our greater Chattanooga community. We 
communicate information about the events through the 
publication, texts, emails and social media.

Connecting. Elevating. Inspiring.

How does 
Chattanooga Real 
Producers work?

FAQS

Nominate Your Favorite Agent: We are always accepting 
nominations for feature stories! If you know a colleague who 
is absolutely on fire and deserving of celebration, we would 
love to feature them in an upcoming edition of Chattanooga 
Real Producers magazine! Categories may 
include Top Producer, Rising Star, Team 
Leader, Broker, Making a Difference, 
REALTOR® on Fire, etc. To nominate a fellow 
REALTOR®, simply scan this QR code and 
follow the prompts. We look forward to 
receiving your nominations!

Recommend Your Favorite Vendor: What makes our 
preferred partners different than any other “vendors list” 
is that we only partner with businesses that have been 
vetted and recommended by top agents. In other words, 
our preferred partners are trusted businesses that can be 
considered the best in their particular industry. Don’t see your 
favorite on our list? We would love your recommendations! 
Scan this QR code and recommend your 
favorite affiliate business and be sure to state 
what you love about them! We look forward 
to receiving your recommendations!

Jeff White

Owner/Publisher
Chattanooga Real Producers 
Jeff.White@RealProducersMag.com
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www.lktbook.com
melissa@lktbook.com
423.497.4144

bit.ly/LKTLead

Get
Started

With Us!

Your Success is Our Business

If you haven’t
filed your taxes 
for 2024 yet... we 
are here to help! 

hayley@hayleyownbeyphotography.com | 423-716-5674

next day turnaround · drone photography
complimentary client prep sheet

Hayley OwnbeyHayley Ownbey
P H O T O G R A P H Y
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Helping others was always Amy’s passion. It’s taken many 
forms in her career before settling on being a real estate agent. 
She spent many years in retail management with Limited 
Brands and then transitioned in the cosmetic industry. Amy 
worked as a regional makeup artist for Lancome cosmetics 
while working with a local health department as a nutritionist, 
helping families make plans to live healthier lives. She traveled 
with Lancome as an artist before moving more into the retail 
side as a business manager. Eventually, she decided it was 
time for a change. She was presented with a job opportunity 
working for the Randy Durham Team at Keller Williams Realty 
as an ISA (inside sales agent) all she needed to do was pass the 
real estate exam and say yes to the position, which she did! Her 
communication skills and positive attitude were a clear fit for 
the role, and she stepped into her first real estate experience. 

Amy quickly mastered the ISA role. Despite the challenges 
compared to her previous roles, within a few weeks she was 
confident in her skills. After the first year she started following 
up with the agents on their progress with clients, mentoring 
and lending her expertise in communication where it was 
needed. She loved being the first impression for many people 
who were looking at buying or selling. She was able to get 
clients interested in action quickly and effectively, allowing 
buyer’s agents to come in and close the deal. While she was 
happy in her role, she was even more excited about the birth of 
her daughter Olivia in 2017.

After getting used to her new lifestyle with her daughter, she 
returned to the team as a buyer’s agent in 2018. She spent the 
next three years working on the other side of the ISA role, 
building her client base and honing her sales skills even more. 
At that point, Amy felt she had successfully transferred her 
skills and personality from retail management to real estate, 
and started to get repeat and referral business. It also sparked 
some reflection on where she wanted to be. “That year I had 
a lot of self-reflection,” she recalls. She was reluctant to leave 
as someone who highly valued loyalty but wanted to try real 
estate outside of the team system. Finally, she stepped away with 
Randy’s encouragement to spread her wings as a solo agent. 

As she stepped into the role of a solo agent, she felt the 
pressure. “I felt like I was brand new again,” she remembers. 
However, her husband had full confidence in her and was very 
supportive of the change. “My husband was ready for me to 
make the move way before I was,” she admits. Despite her skill, 

AGENT ON THE MOVE

Hustle  
with Heart

BY ANDERS CLARKE 

PHOTOS BY WILLIAM GRIGGS

Amy Evans
M E E T
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she faced many new challenges in the new role. But she was 
not one to give up and worked hard to build her systems. 

A year after stepping away from the team, she started to hit 
her stride. “Being able to be a little bit more free and not being 
confined to a certain bubble really helped me thrive,” she says. 
Her first full year as a solo agent in 2022 was amazing, earning 
her a spot in the top 20% of agents in her office (which she 
has maintained each year since). This recognition was only a 
surprise to her. Everyone around her knew it was coming, but 
she was just doing what Amy does: working hard and taking 
care of her people. This was when she realized she was doing 
much better than she thought. She is always humble and 
gracious, despite having a strong, competitive spirit. 

A huge part of Amy’s success is her internal drive to win. 
She started dancing at three and went on to compete in 
cheerleading in middle and high school. While competition 
often drives her, she is careful that it never takes precedence 
over serving others well. She admits, “I’m very self-motivated. 
If I’m going to do something, I want to win.” But she tempers 
that with a strong sense of awareness about what she’s doing. 
She never makes the same mistake twice, and it has served her 
well. “I’m very self-aware and I can self-manage,” she says, and 
it keeps her in control of her competitive nature. She knows 
that “when it only becomes about the dollars, you start to lose 
yourself.” Because of this, her winning spirit is expressed in 
helping her clients and fellow agents win in their respective 
ways. Whether she is getting someone into their dream house 
or helping a fellow agent take their business to the next level, 
she wins when those around her win. 

Amy has also returned to coaching and mentoring in recent 
months. After years in previous careers as a coach, she now 
serves in agent development with her office, lending her 
skills and positive attitude to help other agents improve and 
grow. However much she loves competing, she is also fired 
up by helping others win. “I love the coaching and developing 
aspect,” she claims. It’s a role she has always enjoyed and 
hopes to grow more into in the future. She loves the impact 
leadership roles can have on others and helps however she 
can. While she never wants to give up serving her own clients, 
she thrives on having an impact beyond her own business. 

A critical part of her energetic attitude is her personal sphere. 
Her husband Jason and daughter Olivia are a huge driving 
force for her, as is her faith. She loves to experience life with 
them and make memories together as she watches Olivia 
grow up. They are an unending source of support and joy in 
her life. “Business can come and go, but your children, your 
family just get older,” she reflects. Her priorities never falter 
from what’s truly important, and she feels right at home with 
Keller Williams and their similar focus. “I love the culture 
and everything that KW stands for: God, family, and then real 
estate,” she continues. Surrounded by those she cares about 
and a sphere that both serves her and she can serve in return 
provides her with all she needs to get the most out of every day. 

“I love the 
coaching & 
developing 
aspect.”
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Call 423.899.6161 for
all of your insurance needs!

Donna Johnson
JOHNSON GRISHAM AGENCY

6150 Shallowford Rd, Suite 103
Chattanooga, TN 37421

allstate.com/donnajohnson

donnajohnson@allstate.com

Protect Your
Investment!

Let's work together
to get the protection
you deserve with a

Homeowner's policy
from Allstate
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Built on Grit & Grace
BY EMILY DANIEL  ••  PHOTOS BY CREATIVE REVOLVER

COVER STORY

Her story of how 
and why she 
got into the real 
estate industry is 
a common one. 
When she was 
buying her own 
home in 1998, she 
felt a pull to the 
industry. Her agent 
was knowledgeable 
and impactful, and 
Lore knew she wanted 
to be that invaluable 
resource for others.

“Real estate combines 
everything I love: 
relationships, problem-
solving, education, 
investments, development 
and the opportunity to make 
a lasting impact,” offers 
Lore. “From day one, it’s 
never been ‘just business’ 
for me. I take it personally 
in the best ways. My clients 
become friends and many 
become family. That’s the 
legacy I aim to build.” And 
she’s built quite the legacy. 
Much of her business comes 
from repeat clients and 
referrals which is a true to 
testament to the value she 

provides and the way she 
makes her clients feel.

While Lore might have 
found her place in the real 
estate community in a very 
normal way, what she’s had 
to overcome makes her truly 
remarkable. In December 
2019, a routine medical 
procedure led to sudden 
and complete paralysis in 
her left leg from the foot 
to just below the hip. Lore 
was later diagnosed with a 
rare neurological condition 
called Complex Regional 
Pain Syndrome (CRPS), 

Lore Conway, Real 
Estate Partners, is 
consistently one of the 
top producing agents in 
the greater Chattanooga 
area. Lore moved to 
Chattanooga at age 8. 
“I love Chattanooga,” 
Lore says warmly. “It 
is where I learned the 
power of community, the 
importance of showing 
up and the simple 
joy of knowing your 
neighbors by name. It’s 
also where I discovered 
a home is more than a 
structure. It’s a feeling, 
a foundation and a safe 
space to grow.”

LORE
CONWAY

meet
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which is often referred to as 
one of the most excruciating 
pain disorders known to 
medicine. CRPS takes a brutal 
toll on one’s mental and 
physical well-being and has 
no cure. Since her diagnosis, 
she’s undergone 21 surgeries 
in just 64 months to control 
the pain and preserve 
mobility. “I am fortunate to 
currently be in remission,” 
Lore shares. “Though 
remission means the pain is 

manageable for now, I live 
with the knowledge it can 
end at any time.” 

In 2021, as she was 
continuing to navigate her 
own health issues, Lore 
became the caretaker 
for her mom. It was her 
mom’s second battle with 
endometrial cancer. Lore 
knew in her heart this time 
was different. She moved 
her mom into her home 
and spent as much time as 
possible with her and caring 
for her. She lost her mom in 

July 2023. “She was not 
only my mother, but 

my mentor and the 
greatest example 

of strength,” 
Lore offers 

fondly. “Her 
loss was a 
profound 
turning 
point in 
my life; 
however, 
so was the 
time I got to 

spend with 
her.” Through 

all of this 
Lore’s business 

continued to 
grow and thrive.

Lore’s mental fortitude 
and strength of character 
is astounding. She 
doesn’t cower in the face 
of mounting setbacks. 
Instead, she lifts her chin 
and perseveres time after 
time. “I don’t know what it 
means to stop,” Lore says. 
“Life has presented me with 
unimaginable challenges, 
but I’ve met each one with 
determination, grace and an 
unwavering work ethic. My 
journey has been defined by 
resilience, and it continues to 
fuel everything I do.”

For the last 18 years, Lore has 
been a single mom to her five 
kids. Lore’s family, extended 
family and her four-legged 
fur-babies mean the world 
to her. “We enjoy celebrating 
life together,” she shares. 
“They constantly remind 
me to embrace change, 
cherish every moment and 
lead with integrity and love. 
Their perspectives, both 
culturally and generationally, 
help me stay open, aware 
and connected in a world 
that’s always evolving.” 
Lore enjoys reading, 
cooking, hiking, travel and 
adventure. She finds therapy 
in nature and never takes 
one second of her beautiful, 
full life for granted.

Lore’s indomitable spirit 
attracts people to her. 
They see in her the spirit 
of a fighter coupled with 
a generous heart. She’s 
smart, analytical and 
relentless in her quest to 
serve her clients. The care 
she shows her family and 
her clients, even in the face 
of tremendous personal 
challenges, puts Lore in 
a league all her own. She 
never lets anything interfere 
with providing exceptional 
service to her clients.

“My brand is built on trust, 
transparency and tenacity. I 
don’t just want to help you 
move; I want to help you 
move forward,” shares Lore. 
“I’ve flipped multiple homes, 
owned and managed a lot 
of rental properties, and 
continuously seek innovative 
designs and strategies to 
bring back to Chattanooga, 
a city I care deeply about. 
My goal is to contribute to 
its growth in meaningful 
ways far beyond individual 
property lines.”

I don’t know 
what it means 

to stop.”

My journey 
has been 
defined by 
resilience, & 
it continues 
to fuel 
everything  
I do.”
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Masterclass 
with John 

Israel, a.k.a. 
Mr. Thank You

BECOMING IRREPLACEABLE EVENT RECAP

How to create uncommon 
loyalty with your clients, 

team and VIPs and become 
irreplaceable 

Thanks to our Sponsors: 
Burns, Henry & Kirksey, P.C. 

and Empire Communities
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1.Top Referral Network
2.Business Leadership
    Training
3.Our Numbers Tell All
4.Connections and
    Camaraderie 
5. Member Benefits
    �ro�ram�

Did you know,
you can get free
CE credits 
��en �o� �o�n��

Top 5 Reasons to
Join Women's Council



9151 Currency St.
Irving, TX 75063


