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HOME INSPECTIONS

for Buyers, Sellers & New Construction

« Home Inspections Services Since 1997

« Over 25 years of experience

« Local, Family Owned & Operated

« Local Office Team to Guide Your Clients Through the Inspection Process
- Committed to the Community and the Real Estate Industry

« Over 3,000 5 Star Reviews

« 17 Home Inspectors: (5 are Military Veterans)

Setrecile with conficence in o Lindted pasines
865.986.2516 | bentleyhomeinspection.com

JanetteBurgin - 865.607.1218

ETN Realtors Good Neighbor of the Year

Mortgage Loan Officer

KMBA Lender Member of the Year
2022 KAAR Affiliate of the Year | 2022 GSMAR Affiliate of the Year NMLS 546180 ETN Realtors Affiliate of the Year
epe Janette.Burgin@Regions.com awe
2022 BVTAR Affiliate of the Year Ea HromeRed ETN Realtors Womens Council A REGIONS
Voted 2023 News Herald Hometown Favorite Home Inspection Company wimors Affiliate of the Year MORTGAGE

We give all our clients a FREE lifetime subscription to HomeBinder. Homeowners appreciate HomeBinder because it helps them maintain their home easier and in a timely fashion,
through helpful maintenance reminders and one central location for all their home documents. @

©2021 Regions Bank. Member FDIC. #NMSL 17A441190. All loans subject to qualification, required documentation and credit approval. Certain exclusions may apply. “Regions and the Regions logo are registered trademarks of

Whenever possible, pre-existing information will be added, from pre-existing content available in the public domain. Your data is only accessible to you, never sold, and not shared with any vendors unless you specifically request it. Regions Bank. The LifeGreen color is a trademark of Regions Bank. (02/23)




Preferred Partners

These vetted preferred partners proudly support YOU - top
producers - to make it possible to receive this publication
and enjoy private events for FREE. Please THANK them!

BOOKKEEPING

Summer Dove Bookkeeping
Kelly Wigington

(423) 330-1841
summerdovebookkeeping.com/

BUILDER/CUSTOM HOMES
AR Homes

Karen Cornwell /

Whitney Spears

(865) 325-2553
arhomes.com/builder/
ernst-group-lic/

CARPET CLEANING

On The Spot Carpet Cleaning
Dean Peal

(865) 340-9581
ots-carpetcleaningtn.com

CLEANING SERVICE
Angie’s Cleaning Services
Angie Palmer

(865) 705-4922
cleanwithangie.com

ESTATE SALES

Everything Cool Estate Sales
Tony McBrayer

(865) 591-8741
everythingcoolestatesales.com

FOUNDATION REPAIR
American Foundation
& Waterproofing

Darle & Jackie Canova
(865) 982-0250
americanfw.com

Master Services

(865) 466-6661
masterservicestn.com
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GOVERNMENT AGENCY
Tennessee Housing
Development Agency
(615) 815-2000

thda.org

HOME WARRANTY
Choice Home Warranty
Maryann Azambuja
(865) 248-9921

INSPECTIONS

Bentley Home Inspections
Donnie & Susan Bentley
(865) 986-2516
bentleyhomeinspection.com

House Master
Melissa Boggs
(865) 622-3811
westknoxville.housemaster.com

Inspect TN Home Inspection
Trey Newman

(865) 661-0090
inspecttn.com

Pillar to Post / The Cruz Team
(865) 985-1007
thecruzteam.pillartopost.com

INSURANCE

Dogwood Insurance Group
Katie Witt

(865) 221-8333
dogwoodins.com

Samar | Insurance Agency
- AAA Tennessee

Samar Izadpanah Reed
(865) 312-8777
sizadpanah@acg.aaa.com

MORTGAGE LENDER
Mortgage Investors Group
(800) 489-8910
migonline.com

Movement Mortgage/
Robert Carter

(865) 317-4805
movement.com

Peoples Home Equity
Laura Fritts

(865) 317-1112
peopleshomeequity.com/
laurafritts

Regions Mortgage
Janette Burgin
(865) 607-1218
JanetteBurgin.com

MOVING SERVICES
Moving Time LLC
John Moulden
(865) 801-0021
movingtimetn.com

PHOTOGRAPHY

Amy Sullivan Photography
(865) 274-9140
amysullivanphotography.
mypixieset.com/

PHOTOGRAPHY &
VIDEOGRAPHY

Elevated Media Co
Michael Namoff

(217) 418-6993
www.facebook.com/
ElevatedMediaCoKnoxville/

PHOTOGRAPHY STUDIO
NinaRose Photography
(607) 341-1544
photographybyninarose.com/

PROPERTY MANAGEMENT
Keyrenter Property Mgt
Dan McKee

(865) 999-4539
keyrenterknoxville.com

Price & Associates Realtors LLC
Janai Winterbottom

(865) 724-1766
www.knoxarearentals.com/

Real Property Management
Marble City

Darius Harper

(865) 265-0535
www.rpmmarblecity.com

RADON MITIGATION
Bentley Radon

(865) 410-5440
www.bentleyradon.com

REAL ESTATE BROKERAGE
Keller Williams Realty
Greater Knoxuville

(865) 694-5904
kwgreaterknoxville.com

TITLE AGENCY
7 Title

(865) 560-7473
www.7title.coop

Concord Title
(865) 671-8388
concord-title.com

Crown Title

Robb White

(865) 539-4910
crowntitleknox.com

TRANSACTION COORDINATOR
Taylor TC Services

and Solutions LLC

Heather Taylor

(865) 440-6261
www.taylortcexpert.com/

TREE SERVICE

Keen Tree Service

Kenneth Aggers

(865) 278-0890
keen-tree-service.business.site

INSPECTION
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HouseMaster:
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HOME INSPECTIONS.
DONE RIGHT.

INSPIRING CONFIDENCE
IN EMERY HOME BUYER
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865-622-3811

a0 DO Qe SO

HouseMaster
Scan For @r\n Infa!

SERVING 3 CONVENIENT LOCATIONS IN
THE KNOXVILLE AREA!

CORDTITLE86S

ONCORDe
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Meet
The

Team

Rebecca Ramsey Lucy Reynolds Elizabeth Zeaton
(prev McDonald) Editor and Lead Writer Ad Manager

Owner and Publisher
O M

Follow us for all the latest info:

FB: Big Orange Country Real Producers

BOC Real Producers Connections

Top 300 REALTORS: BOC-RP exclusive group
IG: boc.realproducers

LI: Rebecca Ramsey McDonald

NinaRose Photography Amy Sullivan Photography

Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the

@ DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2
publisher may be held liable or responsible for business practices of these companies.
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with stress-free ' A
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Here's How We Can Help

- @ o : LET US PUT OUR
1 Bockksapiog o Sosks i S "CROWNING TOUCH?”
@ . : ON YOUR NEXT CLOSING.
865.539.4910 | crowntitleknox.com
) setyermammeniomescaieming o GBAI 01841 G v sumensoveoooassepng com Franklin Square | 9700 Kingston Pike | Ste 6
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As a leader of the movement, we
have given 407%-50% of our
profits back to the community.

When you work with Movement Mortgage
- every closing opens the doors to more
schools, affordable housing, and
opportunities across the nation.

MERE |

Be part of the Movement and do more yoo:i |

(865) 317-4350
 MOVEMENTKNOXVILLE@MOVEMENT.COM

TIRED OF BEING THE... Because Your Clients

Repairman + Accountant ¢ Landlord « Advertiser * & More...

Deserve the Best!

Samar | Insurance Agency
Fast, Reliable Quotes
Tailored Policies
Exceptional Service
We know the pressure of closing a deal.
That’s why we work closely with realtors to
eliminate delays and impress your clients.
Partner with us and experience the Samar
difference!

Call Samar | Insurance Agency today at
865-630-0734 or 865-312-8777
Your clients deserve smooth sailing

Price & Associatles to their dream home—Ilet us help you

Realtors, LLC make it happen!

865-724-1766

Price & Associates Realtors LLC E'

CALL TODAY for Property Management services L] r q 1
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Fix them right with

aster

SERVICES
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Nasty Crawl Space? Cracked Foundation Walls?
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Sinking Concrete?

\ Sagging Floors?

We'll get YOU to the closing table!

Trey is one of the top inspectors in
our area and does a wonderful job!
He helps buyers understand the
inspection results while also talking
through what it all means because
we all know inspection results can be

worrisome, so it’s always good to
have someone knowledgeable on ALL
your buyers side. TH l N GS
REALTOR, Lynette Bell

Waterproofing

Foundation Repair

Floor Stabilization Larry Jagesky,
1,2 AND 4 HOUR ' Crawl Space Repair

CE CLASSES AVAILABLE!
Kelly Dobbs Josh McKinney
Real Estate Industry Advisor | Real Estate Industry Advisor
West TN East TN

Contact us for a

KDobbs@thda.org JMcKinney@thda.org “TREY” NEWMAN

615- 815- 2141 615-815-2158 : I

TSI-GJAS 0314 865-391-8960 Certified InterNACHI, HITA & CMI Home Inspections MaSter REAI— ESTATE FREE ESTIMATE!
%‘ﬁlﬁﬁ% EZCQ;‘;&Z@;\ZE‘E; o [l 865.661.0090 | InspectTN.com SERVICES RESPONSE TEAM 865-973-9076

MasterServicesTN.com/real-estate.html
- January 2025




HUMANITARIAN AGENT

Christa
Conley

eXp Realty LLC

Styling Real Estate with Creativity & Community Impact

When you first meet Christa Conley,
it’s hard to pin her down to just one
profession. She’s a real estate agent, an
artist, and a community builder—and
most importantly, a mother. But those
labels barely scratch the surface of all
that she is.

“I'm a problem solver,” she remarked.
“I was born creative. As a kid, I was
always decorating everyone’s houses,
wanting to make things prettier and
bolder, to add contrast. And now I'm a
creative business person.”

Like many, her journey into real
estate began unconventionally. She
didn’t wake up one day dreaming of
becoming an agent. Instead, life nudged
her there while she was running
her former husband’s construction
company. “I was thrown in with the
wolves,” she recalled, “and it made sense
for me to get my real estate license.”
Later, what started as a practical move
became a passion, driven by her innate
ability to see beyond the transaction.

Now working with eXp Realty in
Knoxville (brokeraged out of Franklin,
TN), Christa has found her sweet
spot. “I see the people, and I see their
achievements,” she explained. “I see
families building their homes together,
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BY LUCY REYNOLDS

and it’s a fun challenge to be a problem-
solver for my clients.”

But real estate is only one brushstroke
in Christa’s life. Art is her true heartbeat,
a legacy passed down through the
generations. “I have a bloodline of
artists on both sides of my family,”
she said. Her artistic path has been
diverse—from drawing portraits for
friends during math class in high school
to designing clothes in fashion school
at Savannah College of Art and Design.

After a decade-long pause from art,
she returned her passion a couple of
years ago. Now she’s even integrating
her artwork into her real estate
business, painting pieces for home
staging, for example. “It’s starting to
evolve, and I'm just enjoying the process
and seeing where God leads me,” she
explained with a hint of mystery.

“It’s a fun challenge to
be a problem-solver
for my clients.”

—_——

Community service is another
critical piece of Christa’s story. Her
brainchild, “Girls Night In 4 a Cause,”
began as a simple idea to make social
gatherings more meaningful. “I wanted
to spend time with my friends, but I
wanted us to spend our time a little
more productively,” she explained.
What started as a Knoxville gathering
has now expanded to multiple cities,
with chapters in Sarasota, Nashville,
Hilton Head, and plans for Charleston
and other cities in the works. The
concept is simple yet powerful: friends
gather monthly, bring $20 and a
bottle of wine, and support a cause
chosen by the hostess. “There’s so
much more to life than just ourselves,”
Christa pointed out. “There are a
lot of people in need out there.”

And her humanitarian work hasn’t
gone unnoticed. She received the
“Service to Mankind Award” from
the Downtown Sertoma Club last
year; and for Girl Talk, Inc., she was
named “Role Model of the Year” a
few months ago, having raised nearly
$11,000 for the organization. Girl Talk,
Inc. holds a special place in her heart,
particularly because she became a
mother herself at a young age. Girl Talk,




“There’s so much more to
life than just ourselves.”

Location credit: The Graduate Hotel

Inc. supports girls from elementary
school through college, providing
educational programs and life skills.
“They make these girls feel important,
special, and seen,” Christa described.
The organization has an impressive
100% high school graduation rate and
provides comprehensive support—from
sex education to college and apartment
applications to financial literacy—to
prepare young women for real life.
Christa’s three daughters—Celia,
Lydia, and London—are truly her

12 - January 2025

greatest pride and joy. Celia is 25 and
has begun her career in Charleston;
Lydia is currently studying at UT; and
10-year-old London is already showing
artistic promise like her mom, writing
books and creating art that Christa says
goes far beyond her own skills.
Looking ahead, Christa is planning
to spend part of this coming summer
abroad, learning new artistic techniques
and styles. She is also collaborating
with Celia on developing some
creative products—though she’s

intentionally keeping the details close
to the chest for now. A jazz music
lover, Christa says the last thing she
read was London’s homework!

When asked about how she juggles
her many passions, Christa said her
goal is to be about 50/50 between art
and real estate—and she’s quite close
to accomplishing that balance. It all
works together: She’s a real estate agent
who paints, a community leader who
fundraises, and a mother who creates.
What a fulfilling life!

Spotless Carpets
Equal Happy Clients &
Listing that Shine!

-

LI -

REVIEW
“Excellent service very professional, on time

and reasonably priced. My carpet looks brand
new | would highly recommend” - Janet R.

Call Today to Schedule!
865.340.9581

Dean Peal

OWNER
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Earn 3% commission at foundation completion, not at
the end of the build so you don't have to wait to get paid.

A Real Estate Agent
Relationship Designed
Jor Lxquisite Living

Headshots Drive

Ftse Leptegsions
What Does Your
Current One Say?

HOTOGRAPHY

h

proud to ne top real es T K i Professional Branding/Headshots | Family Portraits (ﬁ- Wi
T g Weddings/Engagements | & More w ﬁ
Maonroe [o] ies it : : h
also the name =ais I
sl 'S EEE Call to Schedule ¢
. "
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(865) 274-9140

amysullivanphotographyllc@gmail.com

Vew- Poylneyy

Start your new year with the right
partner for your business!

SHSISEY

PROTECTING

FOR MORE INFORMATION, CONTACT: 865-325-2553 Home Warranty WHAT MATTERS
Karen Cornwell, KCornwell@ARHomes.com ‘ MARYANN AIZAM BUJA M OST
Whitney Spears, WSpears@ARHomes.com Senior Account Executive

865-248-992 |
maryann @ CHWPro.com

5 —
THIS SEASON... ﬁ a ' |

IT'S THE GIFT I = =]

OF PEACE | Y DOGWOOD

OF MIND. INSURANCE GROUP

Sales and Claims 888-275-2980 | CHWPro.com
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PARTNER SPOTLIGHT

MASTER SERVICES REAL ESTATE RESPONSE TEAM

Offering Trustworthy Solutions

BY LUCY REYNOLDS
AND PHOTOS BY AMY SULLIVAN PHOTOGRAPHY
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hen BJ Browning reflects on his
career, he doesn’t talk about
climbing corporate ladders—he

talks about building relationships. “I'm
basically trying to fix a problem and help
you get to the place you need to be,” he
explained, capturing the essence of his
work with Master Services’ Real Estate
Response Team.

After 11 years with Pepsi, B] was
presented with an opportunity at Master
Services that seemed almost too good
to be true. “It was a big risk for me,” he
recalled, “because I was just about to start
a family, and I was already getting paid
pretty good money.”

The decisive moment came months
later when his friend at Master Services
shared something profound—that he
could honestly say he had become a
better person through his work with
the company—and that conversation
changed everything. “It told me that
the company wasn’t just a company,”

BJ said, “and the job wasn’t just a job.
It was a culture and a lifestyle.”

Six years later, his conviction remains
unshaken. “It’s been true since the
beginning,” he declared. “It’s a really great
company, and it was the best decision I've
made in my career.”

With the Real Estate Response Team,
BJ has found a passion in reviving and
building upon the work that the late
Barry Jenkins began at Master Services.
The team covers an impressive territory,
from Middle Tennessee to Upper East
Tennessee to parts of Georgia and Virginia,
addressing potential issues in homes.

The idea is to help homeowners—
buyers and sellers—and real estate

FOR BJ, IT'S NEVER BEEN
JUST A JOB. IT'S ABOUT

SOLVING PROBLEMS,
BUILDING TRUST, AND
CREATING MEANINGFUL
CONNECTIONS, ONE
HOME AT A TIME.

h\_“. -



“l WANT AGENTS TO
UNDERSTAND OUR PROCESS
AND TO KNOW THAT I’'M HERE
TO HELP THEM.”

agents address any issues that come up
during home inspections. “Rather than a
contractor who’s a roadblock to a closing,
we want to be the vehicle that gets in
there and makes it happen,” B] explained.
“We want to make things as easy and as

efficient as possible, with two promises
in mind: Never make a mountain out of e re I I e r
molehill, but never put a band-aid on a

bullet hole. We want to do it right but not prD perl'y mda nﬂgemenT

overdo it.” Knoxville
With that in mind, BJ isn’t a traditional

salesperson, but rather a problem-solver

with a unique philosophy. Instead of a $3 oo

sales transaction, he focuses on what he

calls a “relational transaction.”

BJ’s professional life is interestingly R efe rr a’ + R e tu rn C’ ." en t

intertwined with his personal life. His wife

joined Master Services about a year and a Gu aran tee
half after he started, and she now directs

the company’s call center. “I grew up in

a family business, and I swore I would FREE rental aﬂal}'SiE fDr YUUI"

never work with family,” he admitted.

“But the company and the culture here lo ng-term rental clients

gave me the peace to explore that option.”

And family is at the heart of everything KE}\“ re ntE rKrl oOXVv i llE L0M
for BJ. “I'm most proud of my family,”

he said. “Watching my 7-year-old son LT ="} B
L]

grow and prosper, and seeing my wife’s I ' r_ .

incredible professional journey—from L= i h'_l

being a restaurant hostess to running an - -h
HVAC company to becoming a call center
director—that’s what makes me proud.
And the news is out now: We have a baby
girl on the way, too!”

For REALTORS, BJ offered some simple
wisdom: “From my perspective, the first
goal of REALTORS is to gain the trust of
their client,” he remarked, “and the same ;
goes for me—my goal is to build trust with program details
not only the homeowners but also with
REALTORS. I understand the issues that
come up during inspections, and often
they sound worse than they are. I want
agents to understand our process and to

Gpeh Ao = know that I'm here to help them.” Owner Dan McKee

The Manor at {BES] 999-4|{ET f 4539

Hickory Creek M
:,. s Dan@KeyrenterKnoxville.com

Scan for referral
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“l WANT TO MAKE
BARRY PROUD OF

WHAT WE’RE DOING.”

HELPING TO FINANCE FREEDOM,

et (/)/\» ]7/7/7”'»& al

Our portfolio consists of niche products
as well as some of the most commonly known in the industry.

- Freddie Mac Home Possible®

+ VA Purchase & Refinance

- VA IRRRLUSDA

- Purchase & Refinance

+ Jumbo Loans

- Construction & Renovation Loans

- Non-Qualifying Mortgages

- Down Payment Assistance Programs

- Conventional High Balance

« Conventional Temporary Buydowns
- Conforming Fixed and ARM

- FHA Fixed and ARM

- FHA Streamline

- FHA 203(k)

- Fannie Mae HomeReady®

LAURA FRITTS
BRANCH MANAGER | NMLS 156622

*,‘ Ifritts@peopleshomeequity.com
N Direct: 865.317.1111
Aisi Mobile: 865.712.1278 OCtane

@ Cardinal Financial Company, Limited Partnership, dba Peoples Home Equity | NMLS 66247
Visit the NMLS Consumer Access website: www.nmlsconsumeraccess.org for regulatory information about us.

L}
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Outside of work, BJ enjoys a life filled
with family adventures. “We love going
camping and taking our son to baseball
games,” he said, “and just getting out and
doing family things. Also, music...I've
been getting into contemporary country
lately, like Zach Bryant and Morgan
Wallen. I like music you can sing to,
especially when you're driving. My
wife is a singer—we met in the music
department in college—so we do a lot of
singing around our house.”

Looking to the future, BJ is passionate
about honoring Barry’s legacy and
continuing to grow his vision for the Real
Estate Response Team. “I want to see this
division become bigger than it has ever
been,” he said. “I want to make Barry
proud of what we’re doing.”

For BJ, it’s never been just a job. It’s
about solving problems, building trust,
and creating meaningful connections, one
home at a time.

Real Estate Transaction Coordination

TN - KY - GA
Solo Agents - Teams - Brokers - Brokerages

i

All of the people at Tayler TC are
awesame to work withl They are great
at keeping everyone up-dafed and

~

helping the transaction process go
smoothly! Highly recommend them!

\ -Vanessa Ponder- w

JANLOSN

fif

Heather Taylor, Owner

865.440.6261 | www.taylortcexpert.com

Taon!

Simple SOLUTION.

Radon Mitigations Done Right!

- Residential & Commercial

- Complimentary Follow-Up Radon Test
- Family Owned

- Veteran Operated

- Serving Since 1997

- Aesthetic Mitigation Installations

Radon Mitigation Systems

Complimentary Test after Installation

RADON MITIGATION yf
(865)271-7178 | office@bentleyradon.com

KEEN TREE
SERVICE

STORMS | HAZARDS | CLEAN-UP

FREE ESTIMATE,

CALL TODAY FOR A

Licensed & Insured
Proudly serving Knoxville, Tennessee
and surrounding areas!

(865) 278-0890

)5 @aKeen4Trees
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SAVE THE DATE
FOR

RP(evie

SEPTE
LOEWS ARL

OPENING

MORE DOORS
*HOMEOWNERSHIE

W ” il

[ #j

Join real estate leaders and the top 5% of agents from across the country for a two-day experience
packed with industry insights, cutting-edge strategies, and powerful networking

opportunities designed to help you succeed in the ever-evolving real estate market.

MORTGAGE
INVESTORS GROUP

Need a client approved quickly? Contact us.

Oscar-nominated for “Molly’s Game,” New York Times bestselling Creator of Real Producers, Home Office Bearden Farragut Franklin Square Parkside/West
the movie tells Bloom’s journey author of "Take the Stairs" host of Real Producers Podcast 865-691-8910 865-851-7919 865-392-1439 865-232-1762 865-671-8910

hf“::f‘ tUE Sk'erkbrwc’::esf : Land Oak Maryville Oak Ridge Lenoir City Sevierville
Gh-SIA =S POREL game Joug 865-470-6208  865-984-9948 865-482-8910 865-988-8622 865-286-1552

www.migonline.com

erve your spot today at rpelevate.com.

CHECK OUT WHAT OVER 3,100 CUSTOMERS SAY ON 22 Zillow * % x % %
S PO N SORS H | P O PPO RTU N |T| ES AVA' LAB LE Programs based on borrower qualification. MIG NMLS #34391 — Equal Housing Opportunity Lender




TOP 150 PRODUCER

Honors Real
Estate Services

Embracing the Heart of Real Estate:

Serving Others

BY LUCY REYNOLDS AND PHOTOS BY NINAROSE PHOTOGRAPHY

When Krista Freshour talks about real estate, her passion

isn’t about transactions—it’s about pcoplc. A mother of

four with a background in pharmaceutical sales and a heart

dccply rooted in her faith, Krista has builc a real estate

career far more meaningful than just selling houses.

She inherited her philosophy
from her father, whom she credits
as one of the most significant
influences in her life. “He was in
management and then became
a business owner, but it was
always about how he could
help others. He could relate to
people, and he had a servant
way of running his business.”

When Krista’s children were
small, she couldn’t find childcare
that she felt comfortable with, so
she was a stay-at-home mom for a
decade. In earning her real estate
license in 2017, she thought real
estate would just be a part-time
endeavor. After Wil and Glen
Glafenhein at Honors Real Estate
Services encouraged her to join
them, not surprisingly, what
started as a tentative side gig
quickly became a full-time calling.

“I remember when I
interviewed with Wil he said,
‘It’s really hard to be a part-time
realtor. You’re either going to not
be busy enough, or you’re going
to be very busy,” Krista recalled.
“I didn’t believe him at first, but
he was absolutely right. I got busy
really quickly—and when you
really care about your clients,
you’re going to do the very best
you can.”

Krista’s approach to her clients
is deeply relational, focusing on

understanding and serving their
needs. She believes her entire
background uniquely prepared
her for her role as a REALTOR.
With a degree in marketing and
psychology, a previous career in
pharmaceutical sales, and a bit
of prior real estate investing with
her husband, all along she had
unknowingly been building the
perfect skill set for a successful
real estate agent.

It’s important to note, too,
that Krista’s faith plays a central
role in her professional life.
“Everything I do is under the
umbrella of my faith,” she
explained. “I consider my real
estate work an opportunity
to serve others, almost like a
ministry. I pray for my clients,
even if I don’t always explicitly
share my faith with them.”

This servant-hearted approach
is evident in her work with
Honors, which Krista describes
as feeling like a family. “The
relationships there are personal,”
she said, “and we all help each
other out. People are very
generous with information and
wisdom so we can all help each
other be better.”

As a “Sherpa” at Honors,
Krista is responsible for training
new realtors, and she often
finds herself in a nurturing role.
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When you really care

about your clients,
you’re going to do the
very best you can.”

“Sometimes I feel like a mother
hen,” she admitted. “People call
me for advice a lot.”

Beyond working in residential
real estate, Krista and her
husband have also ventured into
property investment. They’ve
developed rental cabins in Tellico
Plains, and she is currently
completing her first house flip—a
project she has been thoroughly
enjoying. “I love envisioning how
something could be and then
making that vision a reality,”
she said. In fact, if she had to
change careers, she’d probably do
something in home design.

In thinking of her future in
real estate, she’s contemplating
expanding her business model.
While she’s intrigued by the idea
of creating a team, she’s also
cautious about finding a structure

that genuinely serves all involved.

“Thus far, I haven’t found a team
model that works for everyone,”
she explained. “I want something
where every team member feels
valued, and it’s not just a stepping
stone to something else.”

Her five-year vision is
ambitious yet grounded. Her
children are now aged 15-22,
and with her youngest child
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leaving for college in the next
few years, she anticipates
continuing her real estate work
while also allowing more time
for extended family and travel.
No matter what, her priority
remains consistent: serving
people and maintaining deep,
meaningful connections.

When asked what gets
her up in the morning, she
immediately answered, “My
faith, relationships, loving people
well—my family, my friends, my
clients.” She’s proud of how many
people she’s been able to help
in real estate—and proud of the
five-star reviews she’s received.
But for her, real estate isn’t just
about closing deals. It’s about
opening doors—both literally and
metaphorically—for the people
she serves.

“If there’s anything people
should know about me, it’s that
Ilove doing real estate because
Ilove serving people,” she
summarized. “I find it really
fun, and I love meeting other
REALTORS and partnering
together for our clients. There’s
enough business for all of us who
want to work hard and serve
people really well.” -- In Krista’s
case, that’s not just a motto—it’s a
way of life.

Location: @AlwaysAspireTN




| love envisioning how
something could be and then
making that vision a reality.”

“Purchase or refinance,
residential or commercial, our
team will guide you through
the transaction.”

Anna Farley
Business Development Executive

3 LOCATIONS
TO SERVE YOU

Bl e S~
GIVE ME A CALL TODAY // 865.560.7473 P // 865.421.8715M // 2077 Town Center Blvd. Ste 302 // www.7.coop
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Honored to serve the Knoxville community

It is an honor and a privilege to serve ocur community and we are
grateful for the opportunity to work with so many of you.

It 15 because of yvour trust in us that we're marking E
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Inspectors. We truly appraeciate being part of this [l

community and look forward to helping you and

your clients for years to come.

The Cruz Team
865-985-1007

thecruzteam apillartopost.com
thecruzteam.pillartopost.com
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witn st REMINGTON RAMSEY

Same Brand, New Reach — Tune in for free today

@ Listen on e Listen on .
Apple Podcasts LISTEN ON 6 Spotify amazon music

Are you looking for an additional revenue stream?

In real estate and property management, referrals are essential. The team at Real
Property Management Marble City is looking for the most qualified Real Estate
Agents in the Knoxville area to create profitable partnerships.

Local real estate agents can earn 5250 for every door referred to us
that signs a property management agreement.

Locally Owned & Operated

Our pledge to you is to always maintain the properties while providing first-class suppart. Darius Harper
When your referral is ready to sell, we facilitate a smooth transition back to you to facilitate Owner
that process. Qur focus is property management - we'll leave the selling to you.

PROPERTY
MANAGEMENT.
MARBLE CITY

a Feighborly company

Sign up for our Realtor Referral Program today! m REAL

865.265.0535 | RPMMarbleCity.com




ELEVATED MEDIA CO Q&A

Q)

Flevaied
Media Co

MEET THE REALESTATE MEDIA TEAM
THAT TOOK KNOXVILLEBY STORM

QUESTION

What inspired
the launch of
Elevated Mediq,
and how did you
grow so quickly?

ANSWER

We saw a gap in the market—real estate
media was stuck in the same old routine,
and agents needed more than just pretty
photos. They needed partners. So, we
brought energy, creativity, and a fresh
perspective to Knoxville. We focused on
getting agents on camera to build their
brand, and that's what really allowed our
company to take off. Our clients didn't
just get great media, they got a new level
of confidence and connection with their
audience by building their personal
brand.

ELEVATED MEDIA CO Q&A

What sets Elevated Media apart from other real estate
media companies?

QUESTION

We don't just show up to take pictures; we show up as part of your team.
Whether it's coaching agents on-camera, above and beyond customer service,
or just making the entire appointment fun, we're fully invested in our clients’
success. It's not just about the media—it's about the experience, the
relationship, and the wow factor we bring on-site, We strive to make the
Elevated Media Experience one of a kind.

QUESTION

Why is video content such a big focus
for Elevated Media?

ANSWER

We are a top to bottom real estate marketing agency
that does everything you need from listing photography
to Matterport 3D tours, but video is where the magic
happens. It's personal, powerful, and it builds trust.
When agents get on camera, they stop being just names
and start being recognizable faces. That connection
drives engagement and engagement + relationship
building sells homes! We're not just making videos;
we're helping agents become local celebrities by
building their personal brands. Video is the future of
real estate marketing and we are at the forefront of it.

We're just getting started. The goal isn't just to be the
biggest—it's to set the standard. We'll keep innovating,
keep delivering unmatched experiences, and keep raising
the bar for what real estate marketing can be. As we
continue to grow our mission will always be finding ways
to best serve our clients. Watch out, Knoxville—this is just
the beginning...

QUESTION

What's next
for Elevated
Media?

ANSWER

SCAN TO ELEVATE

T

S%55 . YOUR MEDIA

g S,

www.elevatedmediaco.com




READY TO SEE
YOURSELF FROM A
DIFFERENT PERSPECTIVE?

BOOK YOUR BOUDOIR
EXPERIENCE TODAY!

BOUDOIR BY NINAROSE

N\ BECAUSE

7 YOU ARE

/7 — WORTH IT|

P
f
b

“I'M NOT HERE TO CHANGE THE
WAY YOU LOOK, JUST THE WAY
YOU LOOK AT YOURSELF”

ngwuv/u @mwcj\[WOC

EXPERT CLEANING SERVICE

JROOKIE OF THE
YEAR

About Michael Selcer

Michael purssicd a carcer in roal estate to
priontize s femily and take conbned of
his future. His hard work and Consistent
elforts have swiftly made him a standoul
in the intdustry, Known for his dedication,
refialility, and commilment Lo excellence,
Michael's Fristh peripeciive andl
asdaptability have earmned him the respect
and admération af dients and collicagues.
4r has emerged a5 @ wvaleed team
mmenber and a beader in the office, turther
soted lfying his reputation in the fedd

oy

Cleaners have expertise in regular,
deep, move in/out cleanings.

B45-659-1285

Serving Knoxville & surrounding areas.

*Michas] & the first one in the office in tho
ey woarking o his real sstate bisiness. He
is conststent which has produced a consistent
bersingss for him. He abso valunteers: o host
Power Hour at the office, where he helps other
il e P e oot el ! =iy agents et focused on communicating with their

ANGIE'S CLEANING SERVICES /8 SO o pod ey

(8653 T05-4922

Team Leader, ) Lewds

Call/text for free quote 865.705.4922
Cleanwithangie.com —M—
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/& AMERICAN

FOUNDATION & WATERPROOFING

WE HELP REAL
PRODUCERS
GET TO THE
CLOSING TABLE!

What you get:

FREE expedited inspections
FREE detailed estimates
Expedited project scheduling

Option to pay for project from
escrow

6 & 12 month same-as-cash
financing available

Freely transferable, no hassle
warranties

Q Yo @t E

x
s

I

Free CE Credit Courses available

K'.!:.!j)l

LOCAL FAMILY OWNED & OPERATED

American Foundation & Waterproofing has been proud to serve the East Tennessee
real estate community for more than 16 years. We have a dedicated team of
inspectors, headed up by David McMahan that work exclusively with real estate
professionals, and they understand the real estate transaction process, along with
the deadlines you face.

CALL NOW! The night way.
865-448-7510 The Amenican way.

americanfw.com/about/realestate




A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

BONDED
&
INSURED

SERVICES INCLUDE: ABOUT US:
New! Locksmithing Services Family Owned & Operated 865-591-8741
Estate Sales, Liquidations, Quick and Efficient
Appraisals, Auctions N T e e WWW.EVERYTHINGCOOLESTATESALES.COM
Buyouts, Consignments Best Profit Margins
Vehicle & Equipment Sales Security & Traffic Control On Site
Residential & Commercial Sales Cleaning Crew

Fastest Turnaround




