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JUST-IN TI/v\E
MOVING &

STORAGE (=137 (=] n
"MOVING MADE SIMPLE!"
JITMOVING com 602 641-9211 Scan here to -
OFAMILY OWNED AND D OFFICE ~ OPROFESSIONAL, EXPERIENCED, INSURED MOVERS learn more’
As an important partner in the home buying experience, we
have more than 35 years of industry experience.

AZ RESIDENTIAL « Licensing and Certifications - ASHI Certified Home Inspector #251956
HOME INSPECTIONS AZ Certified Home Inspector #52791

NOEL CHILDS, ACI

— CAN HERE TO VISIT
v) Architecture : d WWW.AZRINSPECTIONS.COM
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BISON VENTURES
—THERUIZTEAM—

LEADERS IN INFORMED LENDING

Informed lending isn’t just what we do. It's the
standard we set. Borrowers deserve clarity in a
process often clouded by noise and confusion.

Our collaborative approach ensures your clients
understand their options, empowering them with
the knowledge and confidence to make the best
decisions.

The Ruiz Team and Bison Ventures — where a
commitment to excellence and a passion for
informed lending drive everything we do.

Amber Ruiz
NMLS 630442

Producing Branch Manager
aruiz@bisonventures.com
602-695-1658

Bison Ventures

7747 W Deer Valley Road, Ste. 240
Peoria, AZ 85382
bisonventures.com =
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If you are interested in nominating people for certain stories,
please email us at: laura.robinson@RealProducersMag.com.

MAKE INSPECTING GREAT AGAIN! (i)l Keeping Arizona Homes Comfortahle]
YOUR INSPECTION EXPERT!

Bringing an education based approach to revolutionize the inspection industry! Resale, New Construction,

11mo Warranties, Investments, Rentals, Pool and Spas, Termite, Commercial Properties, Home Energy Assessment and More.

TOM WHITE

} Army Veteran

. 602-499-7573
thomas@azprecisioninsp.com
@ www.AZPrecisionInsp.com
@ @azprecisioninsp
@foundationuphomeservices

worlockair.com | (623

24-Hour Emergency
Maintenance Available

4 - February 2025



b CHARITY'S ¢

PLUMBING SOLUTIONS v

Meet
The

Team

Laura Robinson Heather Johnson Kendra Woodward Sarah Medina
Owner/Publisher Ad Manager Writer Photographer

Want to pitch, nominate or
share a really cool story

One Stop Shop For Plumbing and
Water Treatment!

our Publisher.

Jaune Farrar Ensuel Kola
Photographer Photographer
WE SPECIALIZE IN:
L ]
I~ Water Heater Installation | Soft Water
S
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DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 ——
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magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the .
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Replacement | Faucet Replacement
Shower Head Replacement | Toilet
Installation | Video Drain Inspections.

Q Free Quote
Q Competitive Pricing

“Zach and his crew
landscaped my neighbors
and my yard with rock. They
were very prompt from giving |
us an estimate and then
coming to do the work. We
couldn't have asked for any
other firm to do any better
work. They answered our
questions and worked diligently to do the best possible
job for us in a timely fashion. I highly recommend calling
Keating Konnection for all your landscaping needs.”
-Gary Bender

Q Customer Satisfaction
Q Certified & Insured Plumbers

owtiwz yww&@tww

18 YEARS OF RESIDENTIAL PLUMBING EXPERIENCE

ROC: 348216

(602) 806-7648
CharitysPlumbingSolutions.com Scan Code to Learn More!
info@charitysplumbingsolutions.com

Full service design and landscaping company. From turf and stone to patio and pergolas. Landscaping, hardscape, irrigation, and materials (examples: turf and rock).

Follow us on f L
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Preferred Partners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

CARPET CLEANING
Desertwide Services

Stacy Carpenter

(480) 294-7228
www.desertwideservices.com

CLOSING GIFTS
Cutco

Sylia Honne

(623) 606-1454
www.cutcogifting.com

Salty Charm Gift Co
Amber Hight

(602) 818-6682
www.saltycharmgiftco.com

FLOORING

First Stop Flooring

Dave Andrews

(602) 691-5685

www firststopflooring.com

GARAGE DOORS
Mr Garage Door
Anthony Portee
(602) 509-8653

GENERAL CONTRACTOR
On Target Contracting
Aaron Lavazza

(480) 618-1123
www.ontargetcontracting.com

HEALTH INSURANCE
HealthMarkets

James Shoffer

(602) 421-90M
www.healthmarkets.com

HOME INSPECTION

AZ Residential Home
Inspections

Noel Childs

(480) 717-8511
www.azrinspections.com

Precision Property Inspections
Thomas White

(602) 499-7573
www.azprecisioninsp.com
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HOME TECHNOLOGY
SOLUTIONS
Integrated Home
Technologies (IHT)
Ruben Montijo

(602) 772-2391
IHThome.com

HOME WARRANTY
United Home Warranty
(855) 763-0323
www.unitedhw.com

HVAC

Worlock Air Conditioning
and Heating

Bill Worlock

(623) 561-0168
www.worlockair.com

INSURANCE

My Insurance Boss

(480) 915-5903
www.myinsuranceboss.com

Sunset Valley Insurance Agency
Ashley French

(480) 578-0750
www.sunsetvalleyinsurance
agency.com

JUNK REMOVAL
Desertwide Services

Stacy Carpenter

(480) 294-7228
www.desertwideservices.com

LANDSCAPING

Keating Konnection

Zach Keating

(630) 913-0815
www.keatingkonnectionlic.com

MORTGAGE

Bison Ventures

(602) 695-1658
www.bisonventures.com

LoanFIT
Catherine Barnett
(720) 300-6777
www.loanfit.us

Prism Lending Partners

Brian Spitulski

(206) 499-4726
www.prismlendingpartners.com

The Rolstad Group

Blaine & Whitney Rolstad
(509) 869-4359
www.canopymortgage.com

MORTGAGE / BANKING
Credit Union West
Maria Brunner

(602) 631-3449
www.cuwest.org

MOVING / STORAGE
Just In Time

George Phillips
(602) 740-4727
www.jitmoving.com

Poindexter Moving
Anthony Mullinax

(480) 376-7412
www.poindextermoving.com

PAINTING

Elite Custom Painting

Sam Diligianos

(602) 708-4444
www.elitecustompaintingaz.com

Valley Wide Painting Pros
Dave Walls

(623) 244-9799
www.vywpaintingpros.com

PEST CONTROL

Firehouse Pest Control Services

Colten Gonzales
(480) 877-0175
www.firehousepest.com

PET & HOME SITTING
Keating Konnection

Zach Keating

(630) 913-0815
www.keatingkonnectionlic.com

PHOTOGRAPHY/VIDEO
PRODUCTION

Mill City

Jim LeVoir

(651) 325-6301
www.millcityteam.com

Picture My Listing LLC
Ensuel Kola

(480) 463-0634
www.picturemylisting.com

PLUMBING

Charitys Plumbing Solutions
Charity Tovar

(602) 853-5981
www.charitysplumbing
solutions.com

PROPERTY MANAGEMENT
GoldenWest Management, Inc
Jayson Yoss

(602) 765-4750
www.GoldenWest
Management.com

PMI Solis Properties
(602) 836-6400
PMilsolisproperties.com

ROOFING
Fernando Roofing
Carlos Gomez
(602) 900-6785

Vortex Roofing LLC
Nathan Tucker

(623) 363-3903
www.vortex-roofing.com

TITLE & ESCROW
Magnus Title Agency
Kelly Rivera

(480) 241-7562
www.magnustitle.com

Security Title
Joanna Jones
(602) 989-2575
www.navititle.com

A Loved Roof is a
Loved House!

Show your home some love with a free roof inspection.

GIVE US A CALL!

With over 25 years of experience, Fernando
Roofing is a family-owned business dedicated
to craftsmanship and expertise.

602-904-2902

“Fernando — j/ fernandoroofing1981@icloud.com
' Roecfing |V Fernando-Roofing.com
" Follow us on ©@

ROC 339796

ROOF INSTALLATIONS * ROOF REPAIRS * ROOF MAINTENANCE - EMERGENCY ROOFING

Customized Luxury Closing Gifts - Laser Engraved Decor - Marketing Swag
ST~

a

CHARM
GIFT CO.

Let's create a partnership
that benefits everyone
working within it!

Give 07@&/ 0 C@afﬂ!

N
480-241-7562 L DO
Kelly.rivera@magnustitle.com I
MagnusTitle.com

(€ magnus_title_arrowhead

19420 N 59th Ave Suite B233

Partnership
you have!



RISING STAR

SHELLY

DICKENSON

EMPOWERING CLIENTS

WRITTEN BY KENDRA WOODWARD
PHOTOGRAPHY BY SARAH MEDINA

When Shelly Dickenson and her family
moved to Arizona in 2018, thanks to a
job transfer her husband received, she
wasn’t prepared for it to become the
foundation to a successful career in

real estate. Having gone through such a
major change in her life and moving to
an area where the family didn’t know

a single person, Shelly was given the
opportunity in the transition to earn her
Arizona real estate license. Once she
obtained her license, she committed her
career to helping others ease that same
transition, thus taking on “The AZ Home
Gal” moniker.

Before earning her real estate license,
Shelly’s career spanned owning her
own child care business, working in
finance and banking, owning a custom
apparel printing business, as well as
database management where she spent
12 years managing appointments and
schedules for clients across the U.S.
This foundation of unique skillsets also
saw her mastering time management
and efficient communication skills,
which are tools she uses every day in
real estate. “That taught me so much
about how to stay organized and make
a really great first impression when you
pick up the phone. I was the voice for
my clients.”

But Shelly’s journey to finding her love
for real estate was a slow progression
having first learned the back end of

the industry through her multiple roles
with Wells Fargo. Starting as a bank
teller, she quickly ascended to a role as
personal banker, before earning another
promotion to a premier banker, where
she had to earn her license to sell life
insurance products and work towards
her Series 7 General Securities license.
In her new role, she also assisted her
clients in obtaining equity loans and
lines of credit which gave her a front-
row seat to the financial struggles many
homeowners faced while working
during the pre-2008 housing crash.

As she worked with her clients, she
observed home owners who had taken
out multiple equity lines or loans against
their home, only paying interest and
often these loans were increasing, not
decreasing. That experience ignited a

passion for financial education, which
she now shares with her real estate
clients. “I have a passion for making
sure my clients understand their choices
and how they affect them in the short
term and long term...that’s imperative to
me,” she prides.

Understanding the inner workings of
what goes into the process of obtaining
a loan also gives Shelly more confidence
in knowing that she is able to provide
her clients with more than the average
agent..and all these skills came to
fruition when she joined Redfin in 2020.
Starting out solely as a showing agent
in order to get a better understanding
of the valley and the industry, Shelly
quickly realized how much she wanted
more from her career with Redfin and
instead of just showing clients homes
for other Redfin agents, she yearned to
continue working with them through
the remainder of the home buying
process and build her own book of
clients for life.

Bringing her newfound goal to light
at Redfin, Shelly was shocked when
they hired her as an agent with no
prior transactional experience under
her belt. They put her through an in
depth company training, assigned her
a mentor and the team fully supported
her. Despite being a step behind other
agents in the busy time that was 2021,
Redfin’s support helped Shelly close
an impressive 24 deals in her first six
months in production!

Having learned the industry from many
different angles, Shelly admits she most
enjoys meeting face to face and being
out in the market building relationships
with her clients. Though education
remains the key to her success. “Seeing
my buyers and sellers go from having no
clue about buying or selling, to learning
and understanding the process by the
time they get the keys to their home is,
honestly, so fulfilling for me,” she says.
“I try not to overwhelm my clients with
information and just give them the right
amount at the right time in the process.”

Shelly’s attention to detail and
commitment to taking notes during

= ¥ Wi

o

West Valley Real Producers - 11



“I HAVE A PASSION FOR
MAKING SURE MY CLIENTS
UNDERSTAND THEIR CHOICES
AND HOW THEY AFFECT
THEM IN THE SHORT TERM
AND LONG TERM..THAT’S
IMPERATIVE TO ME.”

client interactions is another unique
skill that sets her apart. She recalls
running into a former client at a
restaurant after hearing her client’s
voice in the crowd, and quickly
referencing notes from her CRM to

Greet them by name and recall personal
details. Those are the moments that keep
Shelly top of mind with her clients.

Outside of work, Shelly is just as
committed to her community and family
as she is to her clientele. Since adopting
her pup from a rescue after fostering him
during a state-to-state transfer, Shelly
became enthralled with supporting local
rescues...especially The Arizona Mastiff
Rescue. Additionally, she has enjoyed
being a part of her lender’s annual
“Turkeys for Teachers” event, where
Shelly and her husband have helped pass
out the turkeys directly to the deserving
teachers for the past two years.

At home, Shelly and her husband Jud,
enjoy spending time with their sons,
Brody and Dillon, and their beloved
dogs, Westley and Stewart. When
available, weekends are spent exploring
Arizona’s small towns, hiking, mountain
biking, and attending concerts. “There’s
so much to explore and get to know,” she
prides of her adopted home state.

While Shelly is passionate about her
current work, she remains dedicated to
personal growth and continues to refine
her marketing strategies to expand

her sphere of influence while staying
true to her core values of education

and personal connection. Whether

she’s guiding a first-time homebuyer or
exploring new horizons with her family,
Shelly embodies the spirit of her “The
AZ Home Gal” moniker.

(43

AR

Electrical
Handyman -

78 minTarget

Contrracting

OnTargetContracting.com
contact@ontargetcontracting.com
602.771.3222

Licensed — Bonded — Insured
ROC #345786
ROC #348964

DESERTWIDE SERVICES &%,
ONE CALL, DOES IT ALL! ® SERVING REALTORS SINCE 2011

480. 294 7228

Info@DesertwideServices.com

ADDITIONAL SERVICES:
* YARD CLEANUP/TREE TRIMMING

+ FULL INTERIOR/EXTERIOR PAINT

« TILE/GROUT CLEANING

MOVE INfDLlT CARPET CLEANING JUNK HAULING DesertwideServices.com
CLEANING

Fast, Reliable Service! #Cnmpetitive Pricing! *Ualleywide! #Li:ensed & Insured

0>>CUTCO

Gifting

STAY TOP OF MIND CLOSING GIFTS
TAX DEDUCTIBLE 1 REFERRAL GIFTS
CUSTOM ENGRAVINGS g HOUSE ANNIVERSARIES
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S RUBEN LUNA

PHOTOGRAPHY BY
PICTURE MY LISTING

WRITTEN BY
KENDRA WOODWARD

uben Luna, founder of The Luna Team with eXp Realty, has
Rredeﬁned what it means to lead others with kindness and

understanding in the real estate world. Licensed in 2005 and
now the driving force behind a team of 77 agents with eight support

staff members, Ruben’s journey from humble beginnings to becoming
aleader in his field is nothing short of inspiring.

Ruben’s youth was shaped by frequent moves around his home
country of Mexico and his strong family bond. At age 14 when he and
his family relocated to Arizona in search of a better life, the eldest

of seven (5 brothers and 1 sister), Ruben often stepped up to help
support his family. “Family means everything,” he prides. Reflecting
on his younger years, Ruben notes the influence his grandmother had



on him, she served as the head of their
household while his mother worked
tirelessly to ensure the family never
went without.

With some amazing guidance, Ruben
started growing his entrepreneurial
spirit from a young age recalling how
he began finding unique ways to make
money. “Growing up I didn’t like asking
for money,” he says, referencing how
he started his first little side hustle

of knocking on neighbors’ doors

and offering to run errands or fetch
groceries. By middle school, he was old
enough to start working at a grocery
store as a bagger, joking that the tips
were pretty good.

When his family settled in Phoenix,
Ruben faced a new challenge: starting
high school, as a ninth grader, in a new
country, without knowing any English.
Luckily, with the help of his friends
translating classes for him...and sheer
determination, Ruben excelled in school
and planned to start community college
soon after.

At age 21, Ruben and his wife, Corina,
welcomed their first daughter and
purchased their first home which

is what ultimately led to Ruben’s
impressive real estate career. Their
home buying experience was marred by
a REALTOR® with limited availability
who became the linchpin to numerous
setbacks throughout the process.

All of which left a negatively lasting
impression on the new dad. Frustrated,
Ruben vowed to do better.

While working full-time in the
restaurant industry, Ruben immediately
began to pursue his real estate license.
And after saving up four months worth,
in order to support his growing family
while he stepped into real estate, Ruben
began his journey. “It was kinda scary,”
he chuckles. With 2005 getting off to

a rocky start and Ruben not selling a
single house until the end of his third
month, it came as a shock when 2006
turned out to be a banner year for him!

However, like many agents in the early
2000s, the 2008 market crash forced

16 - February 2025

Ruben to adapt quickly and get creative.
While learning to navigate the chaotic
and cyclical nature of the industry

he had become so passionate about,
Ruben developed a habit of saving

and reinvesting, ensuring his financial
resilience for the next down cycle. Just
two short years later, the market had
completely turned around and Ruben’s
business had grown to the point where
he was actively losing clients due to

overwhelming demand. To address the
issue, he began assembling a team by
first partnering up with his wife Corina
while slowly adding other agents.

After 16 years with his former
brokerage, Ruben recognized the
need for a new environment in
order to continue growing. And after
transitioning to eXp Realty in recent
years, The Luna Team expanded to

Growing up I didn’t like asking for money.”
—referencing how he started his first little side hustle of knocking on
neighbors’ doors and offering to run errands or fetch groceries.

Ruben with
his family
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nearly 70 agents in their first year!
While he eventually wants to grow

the team to a point where it can pretty
much run itself, Ruben is passionately
focused on empowering his agents and
teaching them the hard lessons he’s
already learned - like how to manage
their money, how to navigate the
constant flux of the industry, and how to
reach their goals.

Ultimately though, it’s the families

that Ruben prides himself on helping
throughout the process of buying

and selling properties. “My goal is to
empower agents to reach the level of
success they are seeking with production
and investing to build wealth.”

The pride that Ruben has for uplifting
his clients and his team is something
that extends well beyond the office
with community involvement as a
cornerstone of Ruben’s philosophy.
Alongside his team, Ruben enjoys
hosting events throughout the year

to support various local charities and
organizations - such as turkey donations
and toy drives. Ruben has partnered
with the charity Serve The People and
donated $19,000 in 2024, these funds
are distributed to nonprofits across the
country that need help. Partnering with
a single charity means he can create

a more long-term impact within their
community as well.

My goal is to
empower agents
to reach the level

of success they
are seeking with
production and
investing to
build wealth.”

When Ruben takes off his REALTOR®
hat, he and Corina enjoy spending time
with their two daughters, Elizabeth

and Juliette. At home, they enjoy a slow
paced life revolving around family time,
grilling with friends, and movie nights
at home with their two French Bulldogs,
Charlie and Coconut.

Whether he’s helping families buy

and sell homes or mentoring his
agents to achieve financial freedom,
Ruben’s legacy is one of empowerment
and unwavering dedication...one he
jokes he’ll never retire from, simply
because he enjoys the process of
growing his knowledge and handing
that off to others.

A Fresh Look can have a House go from

"On the Market"” to "SOLD™!

Elite Custom Painting =]
& Cabinet Refinishing Inc. Ruben S. Montijo ElApl
(602) 708-4444 OWNER | OPERATOR 563

. i . Ll
EliteCustomPaintingAZ.com - - =
EliteCustomPaintingAZ@gmail.com . 602-772-2391 scanme Ruben @IHThome. com

I—IOMEOWNERSHIP IS

oW

Helping people going through a DIVORCE

prutect their Homeownership Goals.

sroker - Divorce Lending Specialist

y Ww%wﬁ’*

HMORTSAGES FIT FOR YOU

EOMACVUSNOW  [cRrm

AP 720-300-6777 P"{.‘ﬁr 4
NMLS# 23724- team@loanFIT.us i

www.loanfit.us ,L

CALL NOW
TO GET

20%
OFF!

HOME TECHNOLOGIES

INTEGRATED
R EL Campﬂcated’...Easy”

gillance Cameras
Wired or Wireless

« Home Theater *5urv
« Music in Every Room :
« Home Automation * Lighting Control ton
« TV Wall Mounting * Wire Hiding * New anst:r o
« Existing Homes* Wwindow Shades * Patio Mis

ring SONY SONOS

www IHThome.com
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REAL ESTATE
PHOTOGRAPHY

PHOTOGRAPHY | VIDEQGRAPHY | AERIALS |
TWILIGHT | FLOOR PLAN | 3D VIRTUAL TOUR

$100 OFF
YOUR FIRST

> e S
Picture My
Listing

FHETAS - TIDEES - RERUALS

BRANDED CONTENT FOR THE MODERN AGE

FROM PHOTOS TO-SQCIALMEDIA CREATION

CONTACT US FOR YOUR FREE CONSULTATION

LU

HeEL IO

602-456-4521
f @ d&in
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The Smarter
Way to Shop W™

Health
Medicare

Life Insurance
Supplemental
Long-Term Care
Retirement

Call today for your free quote!

(602) 421-9011

—
; Dr. James Shoffer
= Licensed Insurance Agent
(602) 421-9011 health
jshoffer@HealthMarkets.com
X 10001 W Bell Road Suite 102 Sun City
o AZ 85351
HealthMarkets Insurance Agency Inc. is licensed as an insurance agency in all 50 states
and the District of Columbia. Not all agents are licensed to sell all products. Service

and product availability varies by state. Agents may be compensated based on enrollment.
©2024 HealthMarkets 50712-HM-0324

INTERIDR - EXTERIOR - EFOXY FLOORS - GRAAGE STORAGE

ACCOUNT EXECUTIVE
623-745-6426

Samara@unitedhw.com

PAINTING PROS S )

Q

)

UNITED

HOME WARRANTY

_ The Pest Control Company with
-y -Integrity: PARTNER<TODAY!

------

FIRST RESPONSE
TO PEST CONTROL!

General Pest Control
Termite Inspections
Termite Treatments

Scorpion Control

& More

480.877.0175

FirehousePest.com

COLTEN GONZALES, ownNER
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EVENT RECAP

é//;% o and]
HRISTMA

Thank You To Our Sponsors "=k (&%
Valleywide Painting Pros and :
Amber Ruiz of the Ruiz Team

HELD AT STERLING GROVE - SURPRISE

To all the real estate professionals and
Partners that came, thank you. We
kicked off the Christmas period with lots o
of fun, games, networking and building &
relationships ready for 2025. |
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Closing with Confidence,
Marketing with Impact

Joanna Jones

e

(F)) 602.989.2575

. JJdones@navititle.com

www.navititle.com

@ joanna.jones.7/92

joannajonestitle

2 3 - = m‘.
NAVITITLE
@AGENCY Eb

Your Neighborhood

Aﬂlbﬂl’ Ruiz Property Managers
The RUIZ TEAM Rent It Like You Mean It

OUR REALTOR PARTNER PLEDGE
v We Don’t Do Sales...Your Clients Stay Yours!
) N We Protect You From Negative Tenant Reviews.
B | 5 [l N V E N .|. ” H [ S We Are Your Landlord-Tenant Experts.

THERUIZTEAM

Dave Walls

Valley Wide Painting Pros

THANK YOU TO OUR EVENT SPONSORS

- Management inc. TOLLESON, ARIZONA
%m m ) We Are. Here For All Your Property Management Needs
e CONTACT US TODAY! 602-765-4750

GoldenWestManagement.com

.
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PARTNER SPOTLIGHT

KELLY
RIVERA

MAGNUS TITLE AGENCY

The Heart of Magnus Title and West Valley’s

26 - February 2025

PHOTOGRAPHY BY SARAH MEDINA

In the world of real estate,
building strong relationships
and connecting with people
is key to success. Kelly, a
trusted Title Rep at Magnus
Title, excels in both of

these areas, earning her a
reputation as one of the most
personable and dedicated
professionals in the industry.
Whether you’re a realtor or a
client, if you’ve worked with
Kelly, you know you’re in
good hands.

A Journey to Title That
Felt Like Home

Kelly’s story didn’t start

in the world of real estate
or title insurance. In fact,
her journey began in New
York, where she was born,
before her family relocated
to Arizona when she was
just seven years old. Raised

in the Valley, Kelly considers
Arizona her home, and after
attending the University of
Arizona, she initially pursued
a degree in psychology. Like
many college students, she
wasn’t sure exactly where
her path would lead, but

she always knew she loved
working with people.

After college, Kelly worked
for a home inspection
company, where she met a
friend who would change
the course of her career.
Brandj, a colleague at the
time, recognized Kelly’s
natural ability to connect
with others and introduced
her to Magnus Title. Kelly felt
an immediate gut instinct
that it was the right move.
“It just felt right,” she recalls.
And seven years later, she’s

still thriving at Magnus Title,
doing what she loves.

Why Magnus Title

is Home

What sets Magnus Title
apart? For Kelly, the answer
is simple: the people. Magnus
Title is Arizona’s first
woman-owned title company,
and it’s a family-oriented
business that takes great
pride in its work culture.
Kelly works primarily out

of the Arrowhead branch,
where she feels incredibly
supported by both her

team and the company’s
leadership, especially owner
Cobra Collier. “It’s like a
second home,” she says of
the branch, adding that she’s
proud to assist realtors all
over Arizona, particularly in
the West Valley.

But it’s not just about
business at Magnus. “What
I'love about Magnus is that

they truly care about their
people,” Kelly explains. “It’s
not just the realtors we work
with; it’s everyone involved
with the company. It feels
like family.” That sense of
care and support is what
drives Kelly to go above and
beyond for everyone she
works with.

A Connector and
Resource for Real

Estate Professionals

One of Kelly’s greatest
strengths is her ability

to connect with people,

and she’s built lasting
relationships with realtors
across the West Valley. She
works closely with a variety
of top brokerages, including
Best Homes, Libertas, Keller
Williams Professionals and
Northeast, My Home Group
West Valley, EPIC Home
Realty and Long Realty,

and Kelly is always open to
building new relationships
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with more brokerages.
Many of these partnerships
have lasted for years, a
testament to the trust and
value Kelly provides.

Kelly prides herself on
never overselling to her
clients. Instead, she focuses
on introducing herself,
building relationships, and
providing support. She says.
“I'm here to help. It’s all
about being a resource.”

In addition to offering hands-
on assistance, Kelly is always
thinking about ways to help
her clients stay ahead of the

Wine tasting on their
honeymoon Portugal
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WHERE I'M
SUPPOSED
TO BE.”
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competition. She’s constantly
innovating, whether it’s

by offering marketing

tips, organizing events, or
providing new agents with
starter Kits to help them
navigate the complex world
of social media and open
houses. Kelly is there for her
clients at every step, offering
guidance and insight to make
their lives easier.

A Life Outside of Work
When she’s not helping
realtors close deals and
ensuring smooth title
transactions, Kelly enjoys
spending time with her
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husband, Aaron, and their
adorable pit bull mix, India.
Kelly and Aaron, who
married in June 2023, are
avid wine enthusiasts and
love to travel to wineries
around the world. Their
favorite destination is Paso
Robles, California, though
Kelly also raves about the
wine tasting experiences
they’ve had in Portugal.

Her Italian heritage also
fuels her passion for food
and wine, and she’s looking
forward to visiting Sicily
one day. Kelly laughs when
she says that because of

her job, she’s become the
go-to person for wine
recommendations at social
events and luncheons. “I
know I'm always going to get
asked about wine, so I might
as well be prepared!”

Service, Integrity, and

a Personal Touch

Kelly’s approach to her role as
a Title Rep is deeply rooted in
her commitment to service,
integrity, and personal
relationships. She doesn’t
just see her job as a job - it’s a
chance to make a meaningful
impact on people’s lives.
Whether it’s staying true to
her word, providing valuable
advice, or going the extra
mile to help a client, Kelly is
dedicated to ensuring the job
gets done right.

“I always stay true to my
word,” she says. “If I say 'm
going to do something, I'll
do it. That’s what sets me
apart.” It’s this integrity and
reliability that have earned
her a loyal client base and
the respect of her peers.

Giving Back to

the Community

In addition to her day-
to-day work, Kelly is
passionate about giving
back. She organizes various
events throughout the
year, both to support her
clients and to contribute

to charitable causes. For
example, in February, Kelly
is planning an event with
top-producing West Valley
agents, who will share
valuable tips and insights
with other realtors. It’s

just one of the many

ways she adds value to

the community.

Winning at Life

Kelly’s success isn’t just about
her career. It’s about her
ability to balance work and
life while maintaining strong
relationships and staying
true to her passions. She may
not have planned on a career
in title insurance, but as
Kelly herself puts it, “It feels
like this is exactly where I'm
supposed to be.”

In the end, it’s clear that
Kelly’s heart for people, her
dedication to her work, and
her infectious positivity make
her a true standout in the
title industry. She’s not just a
Title Rep—she’s a connector,
aresource, and a friend to
all who work with her. And
that’s what makes her one of
the best in the business.
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Deah Hendriksz has always been one to carve her own
path. From her early days in Sheridan, Wyoming, to her
innovative approach with real estate in Phoenix, Arizona,
Deah thrives on building meaningful connections and
crafting unique opportunities.

With a background as diverse as the homes she sells, Deah’s
journey selling real estate is a testament to her hard work,
adaptability, and passion for helping others. That mentality
has since cultivated a trailblazing philosophy and strategy that
is as distinctive as her career - while most agents are focused
on getting deals to the closing table, Deah also focuses on
acquiring new client portfolios while shadowing agents who
are making their exit from the industry.

Through this unique approach to lead generation, Deah often
spends six months to a year working alongside agents who
are planning getting their business set up for retirement.
“That’s the one thing 'm doing that most people don’t do,”
she explains. During this time Deah gets to know how the
agent interacts with their colleagues and their clientele, thus
ensuring a seamless transition for the retiree’s clients while
also allowing Deah to expand her business by maintaining
trust and more personalized service.

Since earning her license in 2016, Deah has honed her skills
through her focus on retirement communities - a niche she
inherited and mastered while working alongside her mother.
Her expertise in these communities allows her to easily and
confidently answer any question her clients may have, making
her a trusted resource for retirees seeking their dream home.

But how did Deah get to this point? Well, growing up in
Wyoming, she was quick to make the decision to leave the
state for the sunny skies of California to attend college. Initially
seeking a career as a CPA, Deah soon transitioned her major to
focus on Merchandise Marketing which served her well in her
purchasing parts and sales in NHR & NASCAR endeavors. From
there, she spent two decades bookkeeping for a construction
company while continuing to accumulate and hone the skills
that would benefit her so greatly in real estate.

As her career continued to evolve, alongside various life
circumstances, Deah made the decision to move to Arizona.
Opting for a change of scenery and warmer climate. “I didn’t
like the colder weather and snow,” she quips about the idea of
returning to Wyoming instead.

The transition into the new territory came easily for Deah as
she also simultaneously, and seamlessly, ventured into selling
real estate. “I had lots of mentors,” she recalls of her early
years when she started out under the RE/MAX umbrella. Mostly
working as a solo agent, Deah spent a brief moment teaming
up with her mother before branching out to solidify her name
in the industry.
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The influence Deah’s father had on her was just as influential
as her mother’s, and is what ultimately led to her outgoing
personality. “He was my hero,” she prides. This skill and
personality trait has helped Deah immensely in building
rapport quickly with both clients and colleagues alike.

DOES YOUR CLIENT Mt J/IEE
WANT NEW FLOORINGZSSS €<

LEARN MORE!

For Deah, as she continues to grow her business, the most
fulfilling part of her day is meeting and getting to know new
people. “My clients become my friends,” she says, laughing that
they’re usually the ones reaching out to her before she has a
chance to connect with them. This dedication that Deah has
towards her clients has been key in fostering her network of
loyal supporters who trust her guidance and expertise.
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Highest Quality Products
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To continue providing the best service to her clients, Deah
emphasizes the importance of continuous education...
especially in an industry that is known for its constant
fluctuation. Learning and listening to the people in her sphere
is also a great tool that Deah utilizes, noting that it’s a skill she
wishes she would’ve implemented earlier in life.

For newcomers in the industry, Deah advises them
to “learn, learn, learn,” emphasizing the

value of a GRI designation, investing in
a specific niche, and finding a mentor
early on. “Learn your area and work
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building furniture - from light fixtures to custom pieces, her
handiwork reflects her resourcefulness and passion for design.
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leaving more time to travel and embrace the world.
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STERLING GROVE GOLF AND COUNTRY CLUB
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Nestled in the heart of
Surprise, Arizona, Sterling
Grove is a vibrant, master-
planned community that
perfectly blends luxurious
living with a rich array of
world-class amenities. As
one of the most sought-after
communities in the West
Valley, Sterling Grove offers
a lifestyle that caters to both
relaxation and recreation,
making it an ideal place for
anyone to call home.

From the moment you

enter Sterling Grove, the
beauty of its surroundings is
immediately apparent. The
community is thoughtfully
designed with winding

A Unique Blend of

Luxury And Charm.

streets, lush landscapes, and
scenic views that create a
peaceful and welcoming
atmosphere. The stunning
backdrop of the nearby
White Tank Mountains adds
a dramatic flair to the setting,
providing residents with
picturesque views right from
their doorsteps.

Sterling Grove is also home
to a wide variety of well-
designed homes, including
modern single-family
residences and spacious,
custom-built properties.
Whether you’re seeking

a cozy home or a larger
estate, the community offers
arange of architectural
styles and floor plans to suit
diverse tastes and needs.

One of the standout features
of Sterling Grove is its
extensive list of amenities. At
the heart of the community
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Sterling Grove

is the proud recipient of multiple
prestigious accolades, including:

36 - February 2025

2022 Clubhouse of the Year

2023 Master Plan Community of the Year
2023 Best Outdoor Living Space

2023 Best Interior

2023 Best Architectural Design

is a 20,000-square-foot
clubhouse that serves as
the social hub for residents.
This state-of-the-art facility
includes a fitness center,
equipped with all updated
fitness apparatus. The
movement studio which
holds multiple, daily fitness
classes led by certified
fitness instructors. There are
three different pools on the
property, a resort-style pool,
Junior Olympic lap pool,
and the Tranquillity pool
for adults. Bob’s Poolside
Bar is the ultimate oasis to
purchase a freshly squeezed
cocktail or iced cold beer.
There are various activity
rooms, offering everything
residents need to stay active,
engaged, and connected.
The community also boasts
an 18-hole, championship
golf course designed by the
world renowned Nicklaus
Design and operated by
Troon Golf. The Sterling
Grove Golf Club offers both
beginners and seasoned
golfers a challenging yet
enjoyable experience, with
beautifully maintained
greens and fairways
surrounded by spectacular
desert scenery. The course
is complemented by a
clubhouse with Copper +
Rye restaurant and bar,
providing a great spot to
relax after a round of golf
or enjoy a meal with friends
and neighbors.

Find your oasis of relaxation
at Flora Spa, nestled in
Sterling Grove. Indulge in a
variety of luxurious services,
including manicures,
pedicures, facials, massages,
and enhanced treatments
designed to leave you feeling
completely rejuvenated

and refreshed.

For those who enjoy
outdoor activities, Sterling

Grove has plenty to offer.
The community features
walking and biking trails
that wind through the

scenic landscape, perfect

for morning jogs, afternoon
Strolls, or bike rides

with family and friends.
Additionally, the community
is designed with green
spaces, making it an ideal
environment for families
with children. Sterling Grove
also has five tennis courts,
including one stadium court
and 8 pickleball courts with
one stadium pickleball court.

A Focus on Community

at Sterling Grove

Sterling Grove is more than
just a neighborhood—it’s

a lifestyle. The community
thrives on bringing people
together through thoughtfully
curated events and activities
throughout the year.

From lively neighborhood
barbecues and festive holiday
celebrations to engaging
fitness classes, Sterling Grove
offers countless opportunities
to connect, celebrate, and
create lasting memories.

The focus is on fostering
meaningful relationships
and a sense of belonging,
making Sterling Grove a
place where neighbors
become lifelong friends.

A Sterling Choice!
Sterling Grove in Surprise,
Arizona, is more than just a
place to live—it’s a lifestyle.
With its luxurious homes,
exceptional amenities,

and focus on community,
it’s no wonder that this
beautiful, resort-style
community continues to
attract homebuyers from
all walks of life. Whether
you’re seeking a peaceful
retreat or an active, social
environment, Sterling
Grove offers something

for everyone, making it
one of the most desirable
places to live in the
Phoenix area.

Hanna Atkins, Membership
and Marketing Director
Office: 623.300.9809 -
hanna.atkins@troon.com

sterling

GROVE
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Find A Loan That’s
Right For You

Whether you are buying a new
home, refinancing, or renovating
your current home, we are here
to help! We offer low-interest
loans, minimal fees, and caring
service, so you can enter your
next stage of homeownership
with confidence.

Maria R. Brunner
maria.brunner@cuwest.org
NMLS #512744
602.631.3449

Our real estate specialists and
mortgage originators are NMLS
registered and are here to be your
trusted advocates throughout the loan
process.

Visit cuwest.org/loans for more information
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