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GOLF LESSONS
Grow your golf skills
and contact Josh for current
rates and availability!

Joshua Grenier, PGA
CoachJoshGolf@gmail.com

(208) 770-0170

Keith Robertson, Owner

keith.robertson@pillartopost.com
keithrobertson.pillartopost.com

Over 2,200 5 Star Reviews

“Home Inspection Since 1999”

5 0 9 - 7 2 0 - 7 8 1 3
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FOR

SEPTEMBER 29 & 30, 2025
LOEWS ARLINGTON HOTEL & CONVENTION CENTER

Join real estate leaders and the top 5% of agents from across the country for a two-day experience 

packed with industry insights, cutting-edge strategies, and powerful networking 

opportunities designed to help you succeed in the ever-evolving real estate market.

SPONSORSHIP OPPORTUNITIES AVAILABLE

SAVE THE DATE

REMINGTON RAMSEY
Creator of Real Producers,

host of Real Producers Podcast

RORY VADEN
New York Times bestselling
author of "Take the Stairs"

MOLLY BLOOM
Oscar-nominated for “Molly’s Game,”

the movie tells Bloom’s journey
from US skier to waitress to

high-stakes poker game fame

If you are interested in nominating 
people for certain stories, please email us 
at:emailgoeshere@n2co.com
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

H O M E  •  A U T O  •  L I F E  •  B U S I N E S S

509-444-8821
502 N Mullan Suite A 
Spokane Valley, WA 99206
Kelly.Bass@CountryFinancial.com 

Kelly Bass

“COUNTRY Financial®” is the marketing name for the Country Financial family of affillated companies {collectively, 
“COUNTRY®, which include COUNTRY Life Insurnace Company®, COUNTRY Mutual Insurance Company®, and their 

respective subsidiaries, located in Bloomington, IL.  1020-601HC_A_25605-6/1/2023

Love
is the #1 reason we 
buy life insurance 

Let me show you how you can protect the people
and things you love!

BUSINESS COACHING
Success Without 
Sacrifice Coaching
(509) 499-0698
linktr.ee/successwithoutsacrifice

BUSINESS NETWORKING
Women’s Council of REALTORS®
(509) 710-9466

CLOSING GIFTS
Gifts With An Edge
(509) 701-2130

Kiendly Personalized Gifts
(406) 212-9963

CREDIT RESTORATION
Credit Fix JOE
(509) 342-7775

ELECTRIC & HVAC
AF Honest Home Services
(509) 904-7977
www.honestafhomeservices.com

GARAGE DOORS & REPAIRS
Spokane Overhead Door
(509) 482-7262

GOLF INSTRUCTOR
Joshua Grenier
(208) 770-0170

HOME / BUILDING INSPECTIONS
Diamond Quality Inspections
(708) 479-6781

Pillar to Post
(509) 720-7813

HOME WARRANTY
Fidelity National 
Home Warranty
(509) 216-1957

HVAC SERVICES
Bigfoot Mechanical
(509) 487-5058

INSURANCE
Naomi Kahn Agency 
- Naomi Kahn
(509) 489-1200

INSURANCE SERVICES
Kelly Bass - Country 
Financial
(509) 444-8821

Lauren Gurske Agency 
- Farmers Insurance
(509) 921-8966

LEGAL SERVICES
The BOBA Group
(509) 218-9684

MORTGAGE LENDER
BECU
(206) 770-9615

Carrie Eutsler - Global 
Credit Union
(208) 370-2681

Idaho Central Credit Union
(509) 672-5100

Jamie Larrigan - Cross 
Country Mortgage
(509) 218-5565

Josh Murray -  
Nexa Mortgage
(208) 920-9299

McDonnell Mortgage Team
(714) 654-7368

STCU
(509) 755-3730

MOVING SERVICES
Hakuna Matata Moving
(208) 741-3443

PHOTOGRAPHER
Cascadia Designed
(509) 999-6417

PROFESSIONAL 
PHOTOGRAPHY
Pix’All Photography
(509) 998-7897

PROPERTY MANAGEMENT
Deese Property Management
(509) 590-5603

RESTORATION - WATER, 
FIRE & MOLD
Affordable Restoration
(208) 699-7409

TITLE & ESCROW
CW Title and Escrow
(509) 558-2800

Vista Title & Escrow
(509) 328-7171

Washington Title & 
Escrow Company
(208) 660-6636

WFG National Title Company 
of Eastern Washington
(509) 922-2222

VIDEOGRAPHER
Brian Mulroy Photography
(917) 226-8166
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Meet
The

Team
June Ladd

Owner/Publisher
june.ladd@n2pub.com

Hannah Givas
Pix’All Photography

Maria Ladd
Editor & Ad Manager

Brian Mulroy 
Videographer

(917) 226-8166

Spencer Ladd
 Social Media Coordinator

Jennifer Roberts
Cascadia Designed LLC

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers 
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the 
publisher may be held liable or responsible for business practices of these companies.

Meet Tracy Berscheid, a dedicated 
insurance expert with over 10 years of 
experience and a mom of three 
navigating the same life transitions many 
families face. 

At Naomi Kahn Insurance Agency, Tracy 
specializes in helping families protect what 

matters most, whether it’s insuring new teen 
drivers, securing renters policies for college students, 

or bundling home, auto, and life insurance for maximum 
savings. She’s passionate about educating clients and ensuring 
they have the right coverage for every stage of life, making 
insurance simple, affordable, and personalized to your needs. 

TRACY BERSCHEID
Senior Sales Consultant
25011 E Trent Ave, Ste B
Newman Lake, WA 99025
tracy@naomikahnagency.com

Call 509-489-1200 today!

Reach out to Tracy today
for thoughtful guidance and trusted expertise.

At Naomi Kahn Insurance Agency, our people are our greatest 
strength—and their passions and stories make us who we are.

Naomi Kahn Insurance Agency - Faith moves mountains; 
We make sure you're covered for the climb.

Jay@DQInspect.com  |  www.DQInspect.com

(509) 255-3688
Serving Idaho & Washington

SERVICES:   Residential  •  Listing / Pre-Sale  •  11th Month Warranty
6 Month Annual Inspection  •  Sewer Scope  •  Radon Test

Contact us today for a thorough and reliable inspection.

INSPECTING
with Integrity.

PROFESSIONAL HOME INSPECTION SERVICES TAILORED TO YOUR NEEDS.

VALUE:  3 Month Warranty Through Recall Check  •  Honor Guarantee 
 Same Day Report  •  Pay At Closing

License #: 21008386

917-226-8166
bmulroyphotography@gmail.com

bmulroyphotography.com

Capturing a home is more 
than just taking pictures 

to me. I treat every home, 
seller and client with the 
same level of respect and 

value. The value of a home 
is not the price, but the 

opportunity it can create 
for each seller. I like to 
think I help both the 
sellers and buyers of a 

home close one chapter 
and start the next one. I 
can't wait to meet and 

work with you and your 
clients next!

GIFTING PARTNER
Your Thoughtful

Boost your brand and stay top of 
mind with impressive gifts that 
strengthen client relationships 
and increase referrals.

Closing Houseiversary

KATLYN SOL

(406) 212 - 9963 
contact@kiendly.com

OWNER

Thank You Referral

(509) 487-5058
info@bigfootmechanical.com

bigfootmechanical.com

We offer pre-purchase inspections with detailed write 
ups giving sellers and buyers peace of mind

We offer pre-purchase inspections with detailed write 
ups giving sellers and buyers peace of mind

Get your buyers HVAC system inspected by us.

Home inspectors are not 
HVAC professionals. Only 
an HVAC professional can 
ensure systems are safe 

and functional. 

Insurance and home warranty companies deny pre-existing 
damage which can be a very costly out of pocket expense 

for homeowners. To ensure you are completely covered 
schedule your full system inspection today! 
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We are here to help with all your home loan needs
Purchases · Refinancing · Home Renovation 
and Improvement Loans · Consolidate Debt

Branch NMLS #2384250
Company NMLS #3029

crosscountrymortgage.com

Fall in Love with your home
this Valentine’s Day
Let us help you enjoy the New Year 

without the financial hangups!

Travis Popp
NMLS #1132755
M. 509-991-5049

Travis.popp@ccm.com

Jamie Larrigan
NMLS #132237
M. 509-218-5565
Jamie.larrigan@ccm.com
Jamielarrigan.com

Tara Michielli
tara@giftswithanedge.com
www.giftswithanedge.com

509.701.2130

We Offer Custom Engraving
& all gifts come with a bow

Celebrate
Valentine's Day
with a gift they will love!

Celebrate
Valentine's Day
with a gift they will love!

Reach out and let us help you
find the perfect personal or
professional gifts!
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BranDen  
Shianne 

T I P T O N

and we eventually began dating. Not 
long after, Shianne followed him there.

As with any job where couples work 
closely together, it’s essential to establish 
defined roles and trust one another to 
excel in those responsibilities. Clear 
communication and setting boundaries 
between work and personal life are also 
crucial. And remember to date each 
other... and not talk about work.

BranDen excels in serving as the 
primary point of contact, negotiating, 
and networking; while Shianne 
manages everything related to 
marketing, researching, and managing 
the team’s digital footprint. BranDen’s 
knack for connecting with and 
understanding people, along with his 
ability to communicate information 
clearly, blends seamlessly with Shianne’s 
patience, kindness, and a work ethic like 
you’ve never seen.

Shianne co-owned a CrossFit gym on the 
west side of the state with a close friend. 
She was also a full-time high school 
math teacher and worked evenings 
as a coach at the gym. Her co-owner 
friend knew BranDen and thought he 
would be a great fit for the coaching 

team, especially to give Shianne a few 
nights off. BranDen had been coaching 
there for about a month before we met. 
One evening, we were co-teaching a 
class, and as he was about to correct 
someone’s form, Shianne spoke up first 
and said the exact thing he was going to 
say. In that moment, he thought, “She’s 
cute AND she knows how to lift?!” What 
started as a solid friendship blossomed 
when BranDen moved back to Spokane, 

Frozen
Pipes?

208-661-8264  •  www.affordable-restoration.com

CALL
YOUR HOME

RESTORATION
SPECIALIST

24/7 Emergency Response!
Water Damage Removal • Flood Restoration

Mold Restoration • Fire Restoration

WA HVAC / GENERAL: AFHONHH785KD | WA ELECTRICAL: AFHONHH7852D

FREE PHONE CONSULATIONS • LOCALLY WOMAN OWNED

509-537-3632 • HonestAFServices.com • afhhsllc@gmail.com 

Discover how we can help save you time and make 
sure you get the money you deserve from your 

insurance company during the process of 
rebuilding or remodeling your home

We Offer Full-Service General Contracting,
HVAC & Electrical Services

After your home is damaged by water, fire, smoke or mold and
you’re ready to rebuild, let us help restore your home!
We negotiate with your insurance company on your behalf  

IDAHO HVAC LICENSE # 069921 • IDAHO ELECTRICAL LICENSE # 070516

real love 
Power Couples

Photo by Starr Photography
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Emilio    Melody
CARRILLO

allows us to align our personal and 
professional lives, creating a better 
work-life balance. Watching how 
we each handle challenges and find 
solutions reinforces our mutual respect 
and strengthens our partnership. 
Building a business together not only 
brings us closer but also makes our 
successes even more rewarding.

Hidden Gem Properties at Realty One 
Group Eclipse. Emilio handles all the 
paperwork and negotiations. Melody 
manages client relationships, schedules 
viewings, and sends listings to clients. As 
a bilingual Spanish speaker, Melody also 
takes the lead in community outreach.

We first met in 2008 while serving in 
the U.S. Army during a deployment to 
Iraq. Melody was in Human Resources, 
and Emilio served as a Military Police 
Officer. Our relationship began when 
we returned to Fort Stewart, Georgia, 
and we’ve been together for 15 years, 
growing stronger every day. After 
several years in law enforcement, I 
found myself burnt out and ready for 
a career change that offered less stress. 

Meanwhile, Melody 
was a stay-at-home 
mom, raising our two 
kids “Sebastian & 
Leah” while running 
a successful cake 
business. We realized 
that our individual skill 
sets complemented each 
other, and by working 
together, we could build something 
stronger. We wanted the freedom to 
manage our own time and create a 
lifestyle that allowed us to spend more 
quality time with our kids. The best part 
of working together as husband and 
wife in real estate is sharing the same 
schedule and having the opportunity 
to spend more time together. It 

REAL LOVE POWER COUPLES

Devin    Rachel
B A C H M A N
We are the Bachman Home Group, also 
known as The Spouses That Sell Houses!

We met in kindergarten! Devin 
actually proposed outside of our 
kindergarten classroom in Deer Park. 
Throughout our grade school years 
(k-12) Devin sought after Rachel, but it 
wasn’t until later in life that we started 
dating and Rachel realized how blind 
she had been. We got married in our 
hometown, Deer Park, at a close family 
friend’s property. It was the sweetest 
most intimate backyard wedding full 
of love and community.

Devin always dreamed of getting 
into real estate, especially flipping 
houses, thanks to his background in 
construction and financial savviness. 
Rachel was seeking a career that 
would allow her to have more control 
over her time, work from a variety of 
locations, and provide opportunities 
to be compensated for her efforts, 
as opposed to a set pay scale.

When we realized how well our 
strengths balanced each other out, it just 
made sense to team up in this endeavor. 
When one of us gets overwhelmed, 
the other steps in—that’s the beauty of 
working together!

LET’S GET STARTED AND FIND
THE PERFECT LOAN FOR YOU

Joshua Murray
SENIOR LOAN OFFICER

NMLS# 1128211
(208) 920-9299

jmurray@nexamortgage.com
www.NEXAmortgage.com

Apply Now!
NMLS#1660690 | AZMB: 0944059 | NEXA Mortgage, LLC
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together than a lot of couples get, 
which we love! All the shared coffee 
and lunch dates, the problem solving 
sessions, making industry friends 
and going to events together... Most 
people look at us and say they 
can’t imagine spending this much 
time together but it’s all we’ve ever 
known and it’s worked great for us.

Jake and I met for the first time at a 
coffee shop in downtown Spokane (the 
Mercury Cafe) in 2003, we were 19 and 
18 yrs old respectively. We hung out 
that day and soon after met each others 
friends, then started dating in January of 
04’ and we’ve been together ever since!

We got licensed at the same time, during 
the spring of 2007, at age 23 and 22. We 
had just gotten married when Jake’s 
Dad, Ed, got licensed and invited us to 
jump in at that same time. Ed joined 
Mike Crowley and opened the Spokane 
Home Buyers office in north Spokane, 
and Jake and I were the first two agents 
who joined them. We loved being able 
to spend all day together, and learn and 
support each other in this new career. 

We bought our first 
home and were in 100% 
commission careers with 
a new mortgage, it was a 
crazy first few years.

Jake and I really 
appreciate being able 
to share our highs and 
lows with each other. 
When something great happens we 
understand the hard work that went 
into the win and when something goes 
wrong we have both been there and 
understand that too. We have worked 
in this industry full-time for the past 18 
years, and I’d say 80% of that has been 
in the same physical office, side by side. 
That has given us so much more time 

Trevor & Hailey Homes, brokered 
by eXp Realty. Hailey focuses on our 
Washington clients, while Trevor 
handles the Idaho side of the business. 
We met at Washington State University 
(go COUGS!) while Hailey was studying 
Agriculture Management and Trevor 
was studying Natural Resource Sciences. 
Between the two of us, we know a 
lot about land—but let’s be honest, 
we probably won’t be using those 
degrees anytime soon! Real estate has 
been the perfect way to combine our 
backgrounds with our shared love of 
helping people.

We’re both independent and 
entrepreneurial, always believing that 

anything is possible and nothing is out 
of reach. Real estate has allowed us to 
combine our strengths and connect 
with all kinds of people. Often, the 
more numbers-driven, black-and-white 
thinkers connect with Hailey, while 
those who need to talk through things 
more connect with Trevor. It’s been so 
helpful to have both approaches to meet 
our clients’ needs and make them feel 
understood.

Since we’re both self-employed, we get 
to go on more adventures together! 
Whether it’s a last-minute trip or 
a spontaneous outing, we’ve loved 
the flexibility and freedom to make 
memories while building our business.

Wills • Trusts • Power of Attorney • Probates 
Estates • Legal Services • And More…

Stan Orlowski Chief Problem Solver
(509) 218-9684 • stan@thebobagroup.com

www.thebobagroup.com

It's the New Year, do you have your estate 
up to date? Do you have a will? I can help!

CONTACT CHEREE AT (509) 499-0698
SPACES ARE LIMITED-BOOK NOW!

HIRING •  MARKETING •  L IFE  &  BUSINESS COACHING

At Success Without Sacrifice, we make it easy to scale your real 
estate business with top-tier talent. Business coach Cheree Sauer 

manages candidate vetting and initial interviews, pre-selecting only 
the best candidates, so you can make the final hiring decision without 

wasting time on tedious recruitment.

Focus on growing your business while we ensure you have the 
quality team to match.

The future of your business starts with the right hire—
connect with us today.

BUILD A

Winning Team
WITHOUT SACRIFICING TIME

REAL LOVE POWER COUPLES

Trevor    Hailey
A U S T I N

Jake    Kristina
BARTLETT

Photo by Bay St 
Photo Video
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Located Inside Yokes on Argonne
9329 E. Montgomery Ave. | Spokane Valley, WA 99216
509-342-7775 | www.CreditFixJOE.com

35
0 850

FACTOID:
ONLY CREDIT

REPAIR
COMPANY IN

SPOKANE!

REPAIR THE
SCORE TO OPEN
THE DOOR.

REPAIR THE
SCORE TO OPEN
THE DOOR.
Valentine's Special! 
Mention this ad and get your 1st 
month free for all bookings 
scheduled between 2/1/25 to 
Midnight on 2/13/2025.

REAL LOVE POWER COUPLES

Jonathan    Jennifer
C L E M E N S

We met 19 years ago on New Year’s 
Day through mutual friends in Tucson, 
Arizona. We often say we met and that 
was it, we never left each other’s side 
from that day on. We have always gotten 
along well and love being together. 
We spent ten years working at Boeing 
together and loved that we could go to/
from work, have lunches and breaks 
together. The transition to real estate 
happened over time, for a lot of reasons 
but we always knew that together we 
could accomplish anything! We started 
as a Realtor duo and after five years of 
that we realized we could offer more 
to our clients if Mike ventured into the 
mortgage side of the business. Since his 

transition almost three years ago, things 
have been amazing!

The absolute best part is having a 
partner who really understands what 
this business demands and the crazy 
hours we work. There are no “off” days 
for us and sometimes we have to take 
calls in the middle of dinners or while 
on vacation. Our favorite memory is 
from this past year when we helped a 
disabled veteran purchase a home. Mike 
is a veteran himself and helping his 
fellow veterans is his passion. 

Know how to separate business from 
your home life. Have boundaries with 

We actually met at work at our first 
jobs outside of college in 2000. Our jobs 
were to support the manufacturing 
of a bio insecticide and production 
was ramping up to 24 hours a day. 
So initially we worked side by side 
during the day but that grew into each 
of us having to work 12 hour shifts 
opposite each other to support the 24 
hour manufacturing line. Turns out we 
missed each other and missed seeing 
each other while we no longer worked 
the same shifts. We went on a few dates 
and it was history from there!

Jennifer was super busy and growing 
with her real estate business and 
Jonathan was excited for a new 
opportunity. Over the years Jonathan 
had lived vicariously through Jennifer’s 

real estate career and had a pretty 
good idea of what real estate entailed. 
Jonathan had gone with Jennifer to 
Las Vegas while Jennifer attended 
Keller Williams annual Family Reunion 
Conference. While Jennifer was at the 
conference, Jonathan read through Gary 
Keller’s Millionaire Real Estate Agent 
book and that was the icing on the cake 
to propel his decision to get his license. 
It was a great leap of faith for Jonathan 
to leave corporate America and join the 
small business world.

The best part of working together is 
having each other to collaborate and 
bounce ideas off of each other. Since we 
are both Realtors, we speak the same 
language and can really assist each 
other with our day to day work.

Michael    Krystle
A T K I N S

each other and your clients and when 
something doesn’t feel right or isn’t 
working; talk it out, find a new solution 
and remember you’re a team! We 
always say we’re stronger together and 
can handle anything that comes our 
way so long as we work together.

Photo by Cascadia Designed

Photo by Cascadia Designed
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real estate would allow us to create the 
balance we were seeking.

One of the best parts about working 
together is that we genuinely enjoy 
each other’s company. We have fun 
collaborating on projects, brainstorming 
ideas, and supporting one another 
through the ups and downs of the 
business. Our relationship is built on 
love, respect, and a shared vision, which 
makes every day a rewarding experience. 

Our love story began in 1994 in 
Carmichael, CA. Renee’ had just 
relocated to a new apartment and 
decided to visit the local grocery store 
to stock up on essentials. It was there 
that she met Matt, who was working at 
the store. A chance encounter turned 
into something special as Matt kindly 
helped Renee’ carry her groceries to her 
car. After that simple act of kindness, 
they exchanged phone numbers, leading 
to a memorable first date at Scandia 
Fun Center in Sacramento. Where we 
played miniature golf and arcade games, 
igniting a spark that would blossom into 
a lifetime partnership. In 1995, they tied 
the knot in South Lake Tahoe marking 
the beginning of their journey together.

Renee being a third-generation realtor 
this made real estate a natural fit for her. 
As a couple, we desired more quality 
time with our family and the ability to 
create a lifestyle that suited our needs. 
At the time, Matt’s corporate job was 
demanding more of his attention, often 
pulling him away from home during 
crucial moments of our sons’ lives, 
especially as they were active in sports. 
Family has always been a priority for us, 
and we knew that working together in 

For quotes or to schedule your listing today, call Hannah Givas
p i x a l l p h o t o g r a p h y. c o m  |  h a n n a h @ p i x a l l p h o t o g r a p h y. c o m  |  ( 5 0 9 )  9 9 8 - 7 8 9 7

PROFESSIONAL REAL ESTATE Photography
The best investment to help you and your listings STAND OUT!

Free No Obligation Estimates
Fully Licenses & Insured

Great Reputation & Great Rates

Hakuna Matata Moving
is your no worries Moving company servicing 

the local area and also to and from the 48 
contiguous states

CODY LAWSON
Owner
cody@hakunamatamoving.com
(208) 741-3443
www.hakunaMATATAmoving.com

REAL LOVE POWER COUPLES

Matt  
Reneé

MULLEN

We have a busy family and working 
together allows us to easily wear the 
many hats needed in our day-to-day 
lives. Real estate is a time-consuming 
and often stressful career with long 
hours. Having both of us to support each 
other keeps us from burning out.

After college Shannon moved home to 
Spokane from New York. Matt’s best 
friend was dating one of Shannon’s 
friends. They insisted that we meet 
because they knew we’d hit off. Sure 
enough, we met once and the rest is 
history. We just celebrated our 14-year 
wedding anniversary with our three 
amazing kids.

Shannon started investing in real estate 
when she was 20 with the dream of a 
career in real estate. However, entering 
the workforce in 2008 made the real 
estate market a tough one to jump into. 
Shannon waited a few years to gain sales, 

management, and relationship skills 
before getting into real estate in 2018.

Matt has always been handy and is 
quick to learn how to fix anything. 
While working a full-time job, he 
managed to always lend a hand to 
Shannon’s clients. We also invested in 
rentals and flipped homes so having 
Matt get licensed to sell real estate was 
a natural move in 2024. In 2021, Matt 
helped manage Shannon’s growing 
team and worked as a transaction 
coordinator. The best thing to happen 
to the team was having Matt join as a 
licensed broker!

Matt    Shannon
D A Y T O N

Photo by K&D Photography



Spokane Real Producers • 2322 • February 2025

REAL LOVE POWER COUPLES

To explain our individual roles within 
the team we like to say that Ashley 
operates like the Airforce while Nick 
operates like the Marines. Ashley is 
big-picture focused. She provides 
marketing air cover, ensuring we stay 
laser-focused on our mission of “Do 
Well Do Good” and that everything is in 
place for the business to function at its 
highest capacity. Nick is tactical, boots 
on the ground. He is face-to-face with 
clients and turns strategy into tangible 
results. He thrives in fast-paced 
situations and ensures everything 
moves forward according to plan. He 
executes. With these strengths aligned 
in these distinct ways, we complement 
each other’s skill sets and create a 
powerful dynamic.

We met at Washington State University 
at The Daily Evergreen (the school’s 

friend in the office after classes and one 
day in April that friend had the great 
idea that the two of us (who she thought 
were so similar) would hit it off. She 
was right. We were engaged five months 
later, married within the year and will 
celebrate 19 years this summer.

We both and collectively have loved real 
estate from the day we met. In the 19 
years we have been married, we have 
bought, sold and invested in nearly 
that many properties. While Nick had a 
successful career in technology sales for 
12 years, we always dreamed of one day 
working together in real estate. Thanks 
to a global pandemic no one saw coming 
and a decision to move back home 
after six years in Atlanta, we decided 
to “burn the boats” and totally reinvent 
ourselves. For many reasons, it is the 
best decision we have ever made.

Nick    Ashley
S A L Z W E D E L

Cambria: We started working together 
long before we became a couple. After 
months of the accountability calls, I got 
my real estate license. We realized that if 
we brought what we learned in personal 
development into a real estate team, our 
agents’ careers would grow and benefit. 

Robert: While Cambria and I did our 
daily accountability calls, I continued 
my Leadership Development training. 
We were both involved in a program 
that focused on coaching the coaches—
helping them achieve better results with 
their own participants. We were being 
groomed to become business coaches, 

newspaper) thanks to a mutual 
friend who worked with Nick selling 
advertising. Ashley would visit her 

which would have meant traveling the 
world to lead workshops for companies, 
CEOs, and other executives. As we 
advanced in our leadership training 
and real estate careers, Cambria had 
a lightbulb moment: we could use the 
leadership skills we’d been honing to 
help other Realtors thrive. 

“The training in real estate isn’t 
working—it has triple the failure rate 
of most other industries,” she pointed 
out. “We could make a real difference by 
teaching Realtors the skills to find more 
joy in their personal lives while also 
creating a successful career.”

I knew immediately that she was 
onto something big. In our personal 
lives and businesses, Cambria spots 
unique opportunities or strategies. She 
convinces me it’s worthwhile, and then 
we move forward together.

Robert    Cambria
H E N R Y
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Tyler    Kristina
C A R L S O N

We actually met over 15 years ago 
through mutual friends! Truthfully, it 
was at a house party when we were both 
20 years old and figuring out life. Kristina 
made me work for it—she played hard 
to get for a few weeks—but from the day 
I met her, I knew there was something 
special about her. I made sure to be in 
the right place at the right time until she 
started to feel the same way. It didn’t take 
long for us to realize we were choosing 
each other for the long haul.

Honestly, neither of us set out to work in 
real estate—it kind of found us. When 
it was time to start a family, I wanted to 
leave my career in the oil field so I could 
be closer to home, and Kristina was 
working in high-end retail. A mentor of 

mine suggested I give real estate a try, 
and once I got the hang of it, I realized 
Kristina had the perfect skill set to thrive 
in the industry. It took me about a year 
and a half to convince her to take the 
leap, but once she did, it was clear she 
was a natural. If you’ve had the privilege 
of working with her in the last six years, 
you already know exactly what I mean.

The best part is that we get to choose. 
We’ve built a life and business that’s not 
only successful but flexible, giving us the 
freedom to prioritize time with our kids 
and each other. Plus, we balance each 
other out so well—our strengths and 
weaknesses complement one another in 
a way that helps both our business and 
our relationship thrive. 

Our story is a fun one. I, Emiley, was 
working in Seattle as a Personal Banker. 
I was on holiday visiting in my parents 
in Libby, Montana. If you know Libby 
you know that there isn’t much to do 
during the winter days. I found myself 
counting the hairs on my head when 
my mother invited me to attend a class 
she was teaching at the local nursing 
home. I figured I had nothing else to do 
so why not. I arrived early to the class to 
help set up and there was Zech, sitting 
outside waiting for the class to start. Just 
sitting in the hallway reading a book. 
Zech helped set up the class with us 
and when it was time to start he chose 
the seat farthest away from me. I was 
intrigued, so the next day I made a silly 

excuse about being claustrophobic and 
needing to sit next to him because he 
was stationed closest to the door. After 
five days in the class together, we had 
our first date and as I was waiting for 
him to pick me up, I told my family that I 
would marry him one day.

Emiley had seen success in real estate in 
her first 1.5 years and was at the point 
she needed some help. We had always 
had dreams of running a business 
together so when she stressed she 
needed to hire someone, Zech replied 
“Why not just hire me?” We did a trial 
run while Zech was on a three month 
sabbatical from work and decided we 
couldn’t imagine not working together.

Zech    Emiley
RIOS
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Eileen’s work required her to 
travel extensively, which made it 
challenging to balance work and 
family life, especially with our sons 
nearing high school and middle 
school. At the same time, Nolan had 
already built a thriving business 
and was eager to have a trusted 
partner to work with. We realized 
that working together in real estate 
would provide the flexibility we 
needed to be more present for our 
boys while still building something 
we both loved.

We are high school sweethearts, and 
our story is a bit of a whirlwind! We met 
during our senior year of high school 
when Eileen moved to the area. On 
her very first day at school, a mutual 
friend introduced us, and right away, 
Nolan asked her, “Do you want to get 
married?” At the time it was just a funny, 
random comment, but some things 
come to fruition. It was an unexpected, 
yet somehow perfect, beginning.

A few years into our marriage, we 
decided to buy our first home, at just 20 
and 21 years old. It was a For Sale By 
Owner property that we fell in love with, 
and that experience sparked a lasting 
passion for real estate. Two years later, 
we sold that home and upgraded to a 
brand-new one, continuing to pursue 

our dream of homeownership and 
investment opportunities.

Nolan eventually decided to shift 
careers and joined the Maui Police 
Department, while Eileen continued to 
grow her career as the director of HR for 
the restaurant. Along the way, we had 
two amazing boys, and we continued to 
invest in real estate. The island life was 
incredible, but the 2008 recession hit us 
hard. It taught us valuable lessons about 
risk and real estate, and after nearly 
a decade in Hawaii, we decided it was 
time for a change.

REAL LOVE POWER COUPLES

Hi, we’re the Salas duo—married, in love, and 
somehow still sane after years of real estate in 
Spokane! We juggle contracts, house showings, and 
who left the coffee pot empty! Helping people find 
their dream home is our passion—keeping it fun 
(and keeping us married) is just a bonus!

Adam     Laura
S A L A S

Photo by Amy 
Waddington 
Photography

Nolan  
Eileen

CROSSLEY
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Washington University and Sarah 
eventually went to Gonzaga University. 
Todd and Sarah later ran into each other 
downtown while out with friends when 
Todd was 26 and Sarah was 23 and they 
started dating again. They eventually 
married in San Diego after dating 5.5 
years. They have now been married 
over 18 years and are raising their two 
beautiful daughters in Liberty Lake. 

Todd was the original REALTOR®. Sarah 
had been working as an attorney in Coeur 
d’Alene but was always jealous of Todd’s 
amazing career. She decided to jump in 
with Todd around October 2015 and they 
created True Northwest Group together. 

Real estate is a seven days a week, all 
hours of the day type of job. The lines 
of work and home life need to be clear. 
They have realized through the years 
the importance of being able to turn off 
the craziness of work and coming back 
together as a couple with the family. It’s 
not always easy, but it is important.

For Adam and Sarah, real estate wasn’t 
just a career—it was a shared passion 
that naturally brought them closer. 
Both were already well-established 
in the industry when they met, but 
merging their businesses was a 
deliberate decision. “We wanted to take 
our time,” Sarah explains. “We knew 
that making too many big changes 
at once could be overwhelming. It 
was important to us that both our 
relationship and our careers not only 
survive but thrive together.”

Their patience paid off, and today, Adam 
and Sarah co-own and operate PNW 
Dream Homes, a thriving real estate 
business serving Spokane and North 
Idaho. Together, they’ve found a rhythm 

that balances their individual strengths 
and shared goals.

“The best part about working together 
is the mutual respect we have for what 
each of us brings to the table,” Adam 
says. “I’ve been in real estate for a long 
time, and I can honestly say Sarah is 
one of the most talented Brokers I’ve 
ever seen. Watching her work with her 
clients is inspiring.”

Running a business as a couple isn’t 
without its hurdles. Early on, Adam 
and Sarah faced the challenge of 
balancing their personal lives with the 
demands of their careers. Long hours, 
fluctuating markets, and the high 
stakes of real estate transactions could 

REAL LOVE POWER COUPLES

Todd 
Sarah

GRUBB
Todd and Sarah met at Mead High 
School when Todd was a Senior and 
Sarah was a Sophomore. Todd took 
Sarah out on her first real date and 
brought her home late after watching 
the movie “Maverick” at the theater. 
Todd’s watch stopped during the movie 
and he always jokes around that time 
stood still when he was with Sarah on 
that date. Todd took Sarah on a few 
other dates in high school, including a 
coffee date where he tried to impress 
her by ordering seven shots of espresso 
in his coffee. They went their own ways 
once Todd went to college at Eastern 

Adam 
Clark

Sarah 
Heywood

easily have caused friction. Instead, 
they leaned on their shared values and 
open communication to navigate each 
challenge together.

Photo by Cascadia Designed

509-482-7262
spokaneoverheaddoor.com 
Showroom at 3820 E Dalke Ave

Spokane, Wa 99217    

Christy@Spokaneoverheaddoor.com

WE ADD THE
FINISHING
TOUCH TO
YOUR HOME
OR BUSINESS
As your recognized leader of 
garage doors in Spokane, 
WA, we promise to provide 
you with superior service 
and quality products no 
matter what. At Spokane 
Overhead Door, “Our doors 
will always open for you.”

ARE YOU FRUSTRATED WITH YOUR GARAGE DOOR? 
IS IT GETTING STUCK OR REFUSING TO OPEN?

IT’S TIME TO CALL SPOKANE OVERHEAD DOOR. 
Our garage door technicians can evaluate your garage door problem

and help you understand your options.  Call the garage door company
that has had thousands of satisfied customers since 1994.

WHY CHOOSE US?
• Thinking of getting a garage door?  We have a spacious showroom that highlights our extensive selection.

• Most days we offer same day service, and stock doors can usually be installed the next day.
• whether you own a home or a warehouse we have the right garage door for you.  Find yours today.

BEFORE AFTER

Authorized Dealer



9151 Currency St.
Irving, TX 75063


