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Starts With a Solid Foundation!

Invest in beauty and 
benefits that last!

Call or Text for a free estimate. 

402-265-0044

"Sam the Concrete Man was very 
professional, easy to communicate with, 
timely, and the price was fair! I would 
highly recommend them!" 
- STACEY PENROD

RESIDENTIAL CONCRETE SERVICES
Patios  •  Driveways

Walkways  •  Much More...
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Get a quote
today!

Choice of Top Producers
UNLOCK THE POTENTIAL 

OF YOUR LISTINGS
YOUR ONE STOP SOLUTION FOR:

Handyman Repairs
Electrical & Plumbing

Carpentry & Drywall
Flooring & Painting

Siding & Gutters 
Decks & Fences

Concrete & Driveway Caulking

CONNECT WITH US

402.690.6154  |  streamline370.com
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

PLUMBING
ServiceOne
(402) 597-2169
ServiceOne.com

PROPERTY MANAGEMENT
NHS Commercial Property 
Management
(402) 512-3525
heartlandforrent.com

ROOFING & EXTERIORS
Thompson Roofing
(402) 733-0981
thompsonroofingomaha.com

ROOFING & GUTTERS
Rhino Roofing
(402) 890-8182
rhinoroofing.com

TERMITE & PEST CONTROL
Lien Termite & Pest
(402) 397-8884
lienpestcontrol.com

VIDEOGRAPHY / MARKETING
Glory Visuals
(402) 216-4830
gloryvisuals.com

WATER SOFTENING/ 
WATER SYSTEM
Clean Water Guys, Inc.
(402) 330-6440
cleanwaterguys.com

WINDOW TREATMENTS/
CUSTOM
Accent Window Fashions
(402) 390-2667
omahawindowcovering.com

WOMEN’S BOUTIQUE
Beau Joyau
(402) 301-7103
beaujoyau.shop

APPLIANCE REPAIR
ServiceOne
(402) 597-2169
ServiceOne.com

AUTO DETAILING
Owner’s Pride
(402) 715-9749
ownersprideclub.com

CARPET/FLOORING
Floor Source
(402) 590-2626
floorsourceomaha.com

CHARCUTERIE BOARDS 
& GRAZING TABLES
Graze Craze
(531) 999-1293
grazecraze.com/
omaha-ne-midtowncrossing

CLEANING & PAINTING
The Tailored Room Services
(402) 885-0544

CLOSETS & STORAGE
Closet Factory Nebraska
(402) 697-3600
closetfactory.com

COMMERCIAL & 
RESIDENTIAL CLEANING
Cano Complete Cleaning
(402) 706-9345
canocompletecleaning.com

CONCRETE FLOOR COATING
RSW Floors & More
(712) 898-9027
rswfloors.com

CONCRETE LEVELING & REPAIR
EverLevel Concrete Repair
(402) 677-0188
everlevelconcrete.com

CONCRETE SERVICES
Sam the Concrete Man
(402) 265-0044
aksarben.samtheconcrete 
man.com

CONSTRUCTION/GENERAL 
CONTRACTING
Streamline Services
(402) 690-6154
streamline370.com

ESTATE SALES/
ONLINE AUCTIONS
Twist of Fate Estate Sales
(402) 510-8509
twistoffateestatesales.com

EXERCISE / PERSONAL 
TRAINER
The Exercise Coach
(402) 875-6596
exercisecoach.com

GENERAL CONTRACTING 
/ REMODELING
Mike James Renovation
(402) 806-9011
mikejamesrenovation.com

HANDYMAN
Streamline Services
(402) 690-6154
streamline370.com

HEALTH & WELLNESS
Elevate
(402) 250-3388
elevatestudios.com

HEALTH INSURANCE
Health Markets Insurance
(402) 517-0732
healthmarkets.com

HEATING/COOLING
ServiceOne
(402) 597-2169
ServiceOne.com

HOME STAGING
Rearranged for Change
(402) 981-3509
rearrangedforchange.com

Set The Stage
(402) 915-1325
wesetthestage.com/locations/
sts-omaha-metro/

HOME WARRANTY
ServiceOne
(402) 597-2169
ServiceOne.com

HVAC SERVICES
Haines Climate Control
(402) 981-4131
hainesclimatecontrol.com

Skradski Heating & Cooling
(402) 333-2928
heatomaha.com

INSURANCE
American Family Insurance
Terri Scholting
(402) 234-2504
tscholtingagency.com

AXNT Insurance
(402) 380-5318
axntinsurance.com

First Priority Insurance
(402) 218-1069
firstpriorityinsure.com

My Insurance
(402) 991-6688
myinsuranceomaha.com

INSURANCE/FINANCIAL 
SERVICES
Jaffery Insurance & 
Financial Services
(402) 213-9890
jafferyinsurance.com

MED SPA/ WELLNESS
4Ever Young  
Anti-Aging Solutions
(402) 973-1525
4everyoungomaha.com

MORTGAGE LENDING
Barrett Financial Group
Liz Schreiber
(402) 316-8176
LizSchreiber.com

Charter West Bank & 
Mortgage Center
Francisco Serrano
(402) 339-2700
charterwest.com

CMG Home Loans
Stacy Thorne
(402) 871-8128
cmghomeloans.com

Flat Branch Home Loans
(402) 581-9283
flatbranchhomeloans.com

Guaranteed Rate
Misty Hemphill-Wilson
(402) 708-0976
rate.com

Premier Bank
(402) 715-4691
PremierBankNE.com

Results Mortgage
Cindy Kinsler
(402) 542-5825
cindykinsler.com

U.S. Bank
Scott Hove
(402) 963-2152
Summer Franco
(402) 289-9021
USBank.com

West Gate Bank
(402) 434-3456
westgate.bank

Wilhelm Mortgage
(402) 210-8352
jeremywilhelm.com

MOVING COMPANY
10 Men Movers
(402) 860-2774
10menmovers.org

Firefighters on the Move
(402) 850-0145
firefightersonthemove.com

Movers and Shakers
(712) 899-6265
moversandshakersne.com

PACKING/ MOVING/ STORAGE
Monster Tote
(402) 401-7220
monstertote.com

PARTY RENTALS
Mr. Picnic
(402) 670-5995
mrpicnicomaha.com

PHOTOGRAPHER
Natalie Jensen Photography
(402) 505-0522
nataliejensenphotography.com

Home |  Bathrooms  |  Kitchens  |  Basements  |  Flooring  |  Outdoor LivingHome |  Bathrooms  |  Kitchens  |  Basements  |  Flooring  |  Outdoor Living

Call Today to Schedule an Estimate!
(402) 806-9011 | mikejamesrenovation@gmail.com M I K E  JAME S

R E N O V A T I O N

Your Partner
in Property

Transformation!

Mike Gitt

F R O M  M A R K E T - R E A D Y  
T O  M O V E - I N  P E R F E C T .



Omaha Real Producers • 1110 • February 2025

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but 
remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies. 

Meet
the

Team
Stacey Penrod 

Publisher
stacey.penrod@n2co.com

402-677-7744

Dave Danielson 
Writer

Margaret Wolf 
Social Media Manager

Mwolfphotography.com

Shenia Schlosser 
Ad Strategist

omahane.ads@n2co.com

Natalie Jensen 
Photographer

nataliejensenphotography.com

Darren Clausen 
Videographer
Gloryvisuals.com

hello@gloryvisuals.com

Ellen Buchanan 
Editor

Jess Wellar 
Writer

Austin Hall 
Videographer
gloryvisuals.com

hello@gloryvisuals.com

402.581.9283  |  FlatBranchHomeLoans.com  |  541 N 155th Plaza

READY TO ELEVATE
YOUR CLIENTS'
EXPERIENCE?

Your Partner in
Creating Happy

Homeowners
Gabe Kopun
Senior Mortgage
Banker
NMLS: 1049369
gkopun@fbhl.com
402.250.9530

Brad Dombrosky
 Senior Mortgage

Banker
NMLS: 404109

brad.dombrosky@fbhl.com

402.512.0041

Aaron Onufrock
Senior Mortgage
Banker
NMLS: 623661
aonufrock@fbhl.com
402.960.0346

A division of Flat Branch Mortgage, Inc. Equal Housing Lender. NMLS: 224149 (nmlsconsumeraccess.org)



Omaha Real Producers Is Accepting Nominations! 

Cover Stories: 

• In the top 75 agents in Omaha for revenue
• Committed to giving back via mentoring and/or charity
• Has an inspiring story

Rising Stars: 

• Less than 5 years in the business
• At least $3 million in sales in one calendar year
• Active on social media

Nominate 
Yourself or 
Someone 
You Know

WANT TO BE FEATURED 
IN THE MAGAZINE?

We also regularly run “Giving Back” 
features on agents who are actively 
making a difference in the community 
and “Inspiration” features on agents 
who have a particularly inspiring story 
to share. 

For more information, to nominate an 
agent or to request to be featured yourself, 
please email stacey.penrod@n2co.com. 
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Make A Lasting Impression...
Auto Wash • Detailing • Protection Services & more!

Scan to book your
appointment today!

402.715.9749 • OwnersPrideOma.com • 13730 P St, Omaha

PARTNER WITH OMAHA’S
HEATING & COOLING EXPERTS!

We strive to provide the best possible service to your clients.
Heating & Cooling Installation & Repair • 24/7 Emergency Services • Financing Available

402.981.4131 • HAINESCLIMATECONTROL.COM

JEREMY HAINES, OWNER

Our reviews speak
for themselves!
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Dear Real Producers of Omaha,

In real estate, we often emphasize the importance of 
relationships and how they drive success in our industry. 
But today, I want to reflect on the value of relationships 
beyond business — the ones that shape our lives and define 
who we are.

Our connections with family, friends, spouses, significant 
others, neighbors, and the community, including charitable 
organizations we support, are the true fabric of our lives. 
Especially in challenging times — and we’ve certainly faced 
many recently — the strength and quality of our relationships 
become even more evident.

As 2025 gets into full swing, I encourage you to take stock of 
your relationships. Just as we nurture connections in real 
estate, let’s ensure we’re fully investing in the people who 
matter most. Recognize, support, and give to those who enrich 
your life. After all, we don’t live to work; we work to live — and 
meaningful relationships make life worthwhile.

This issue is especially close to my heart, as it features special 
couples and families in real estate. These stories showcase the 
incredible ways that personal and professional relationships 

The Heart of Life
RELATIONSHIPS

PUBLISHER’S NOTE
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intersect, creating a foundation for success, growth, and legacy. 
I hope you enjoy the stories throughout the magazine.

Over the years, our magazine has had the privilege of featuring 
many inspiring real estate relationships. From couples who 
work together to multigenerational REALTORS® passing 
down a love for the industry, these professionals show us how 
to weave personal bonds into thriving, relationship-driven 
businesses. We’ll continue to celebrate their stories and the 
powerful connections that fuel their success.

Wishing you a wonderful February filled with moments to 
cherish and time to celebrate the special people in your life. 
Stay tuned for your exclusive invitation to our 2025 kickoff 
event, coming up soon. We can’t wait to connect with you all 
again and make it another unforgettable gathering!

Warm regards,

Stacey Penrod

Owner/Publisher
Omaha Real Producers
402-677-7744
Stacey.Penrod@n2co.com 

STAGED TO

Sell Faster!

Increase your sales. 
Partner with us now!

402.981 .3509
RearrangedForChange.com

Staging Consultations  |  Vacant Home Staging  |  Paint Consultations  |  Furniture Rental
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402.860.2774 | 11717 South Plaza B-6 Apt 302, Omaha

WE SEND More  MOVERS
TO GET THE JOB DONE Faster!

10 Men Movers

Sc
an

 to
 sch

edu
le our team today!

Why Choose 10 Men?
We Have The Man Power
& Equipment to Get the Job
Done Fast & E�ciently O�ering
A Less Stressful Moving
Experience for Your Clients.
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A Journey Together, 20 Years in 
the Making 
The Carpers’ story began in 2005 when 
a mutual friend introduced them after 
Matt returned to Omaha from military 
service. “It’s been 20 years together,” 
Matt says, smiling at his wife. “We’re 
a very well-blended family.” Their 
bond has grown stronger over the 
years, not only as partners in life but 
also in business. Today, they have four 
children, including three sons and a 
daughter. Their oldest, Austin, has even 
followed in their footsteps and become 
a licensed REALTOR®.

Their shared commitment to each 
other and to their community has 

For Matt and Carrie Carper, real estate is more than just a 
job. It’s a shared mission to help families navigate one of life’s 
biggest milestones: buying or selling a home. As real estate 
agents with Better Homes and Gardens The Good Life Group, 
the Carpers bring their unique backgrounds and a family-
centered approach to everything they do. Together, they’ve built 
a business rooted in service, hospitality, and a deep desire to 
make a difference.

&
Heart & Hospitality

MATTMATT    

BY DAVE DANIELSON

Photo by 
Natalie 
Jensen

CARPERCARPER

guided them both personally and 
professionally. As they’ve grown their 
real estate business, the Carpers have 
managed to balance work, family, and 
giving back, creating a career that 
doesn’t feel like work at all.

Blending Skills: From Health Care 
and Hospitality to Real Estate 
Before diving into real estate, both 
Matt and Carrie had successful careers 
that helped shape their approach to 
the industry. Carrie spent 17 years as 
a nurse, where she honed her deep 
empathy and her passion for helping 
others. “I’ve always been driven by a 
desire to serve people,” she says. “It’s a 
big part of why I love real estate.”

Matt, too, came from a service-oriented 
background, having worked for 19 
years in the restaurant industry. “In 
restaurants, you work hard to provide a 
unique, one-of-a-kind experience,” Matt 
explains. “That same approach applies 
to real estate. Whether we’re helping 
someone buy a house or sell one, we 
make sure the experience is as smooth 
and personal as possible.”

As the Carpers’ real estate business 
grew, Matt realized he needed help. 
That’s when Carrie got her real estate 
license in March 2022, bringing her 
unique skills and her nurturing nature 
into the business. “It’s a great extension 
of my past in health care,” Carrie says. 
“Real estate allows me to help people 
in a new way, but it’s still about being 
there for them and guiding them 
through a process.”

A Family Affair: Working Together to 
Serve Others 
For Matt and Carrie, one of the best 
parts of being in real estate is the 
ability to spend more time together 
serving others. “We love that 
flexibility,” Carrie shares. “It’s great to 
work together and not be obligated to 

CARRIECARRIE
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Elizabeth Schreiber
NMLS #1447344

402.316.8176 |  LizSchreiber.com

15 DAYS TO CLOSE, JUST ONE MORE 
REASON TOLove Us!

a 9-to-5 schedule. We can go on family 
trips or take time off when we need to, 
and we still get to help people.”

Matt adds, “It’s not just about selling 
houses. For us, it’s about people. We’re 
committed to making sure our clients 
find the house they really want or 
have a smooth and successful selling 
experience. It’s about helping them 
achieve their goals, whatever they 
might be.”

Their tagline, “Hospitality and Homes,” 
reflects their belief that a warm, caring 
approach is key to successful real estate 
transactions. “We bring hospitality to 
everything we do,” says Matt. “Whether 
it’s helping someone find the perfect 
home or providing support during a 
challenging situation, we want people to 
feel heard and cared for.”

Going Above and Beyond: A True 
Passion for Helping 
The Carpers find great joy in working 
with clients who truly need help — 
especially those who may feel hesitant 
to ask. “When we have clients who are 
in tough situations, we do everything 
we can to assist them,” Matt explains. “If 
we have the resources and time, we’re 
always willing to go the extra mile as 
long as we know they are committed to 
making it work.”

Matt and Carrie Carper work together at Better Homes and Gardens The Good Life Group. 
(Photo by Natalie Jensen)

Carrie adds, “We get a lot of
satisfaction from seeing those
situations come full circle.
When we help a family
overcome an obstacle and
find the home they’ve
been dreaming of, it’s
really rewarding.”

Family at the Core 
Family is at the heart of 
everything the Carpers 
do, both personally and 
professionally. Their 
children — Austin, 
Caitlyn, Clayton, and 
Landon — are all a big 
part of their lives, with 
Austin even following in 
his parents’ footsteps to 
become a licensed Realtor.

“We’re really proud of Austin,” 
Carrie says. “It’s great to see him 
pursuing a career in real estate, and 
we love that we get to work together 
as a family.”

The Carpers also cherish spending 
time together outside of work. “We 
love traveling, especially for soccer 
with our youngest,” says Carrie. “And 
we host a lot of family events at our 
house. It’s important to us to create 
memories and spend quality time with 
the people we love.”

Giving Back: Making a Difference in 
the Community 
The Carpers are also deeply involved in 
giving back to the community. “We try 
to support military groups as much as 
we can,” Matt says, noting his military 
background. “Whether it’s volunteering 
time or donating, we want to give back 
to those who’ve served.”

Carrie has a special place in her heart 
for the elderly. “I really enjoy adopting 
a few residents at local nursing homes 
during the holidays,” she says. “We drop 
off gifts and spend time with them. It’s a 
small gesture, but it means a lot.”

Advice for Aspiring Agents: 
Learning from Experience 
Matt’s advice for rookie agents is 
simple but profound: “Spend time 

sitting with other agents — ideally five 
to 10 who have been in the business for 
a while,” he suggests. “Pick their brains 
and learn from them. The real way to 
learn is from people who are actually 
practicing the business, not just reading 
about it. Real estate is more about 
humans than houses. It’s about helping 

people achieve their goals and being 
there for them.”

A Legacy of Care  
and Connection 

As a team, Matt and Carrie 
Carper are known for 
their caring, helpful, and 
passionate approach 
to real estate. “People 
would say we are very 
caring,” Matt says. “We 
want our clients to rave 
about their experience 
with us, and we want to 
go above and beyond to 
do the little things that 

mean the world. Carrie is 
so good with kids, and that 

goes a long way in making 
families feel safe and secure 

during a stressful time.”

Carrie adds, “We really enjoy teaming 
up together to help people through 
the process. It’s such a great feeling 
when we can make a real difference in 
someone’s life.”

With their unwavering commitment 
to service, hospitality, and family, 
the Carpers are not only building a 
successful real estate business — they’re 
also leaving a lasting legacy of care and 
connection in the Omaha community.

Real estate allows me to help people  
in a new way, but it’s still about being there for 
them and guiding them through a process.”

The Carpers with their son Landon on a trip to Rome, Italy.
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Look Your Best,
Feel Your Best!

Hormone Replacement Therapy
Medical Weight Loss Treatment

Botox, Dysport, and Dermal Fillers
Skincare and Rejuvenation Treatments

4everyoungantiaging.com/omaha

Scan here to learn more or
to book a consultation.
VIP MEMBERSHIPS AVAILABLE!

402.973.1525

15% OFF
Y O U R  1 S T
S E R V I C E

Just mention this ad
when booking!

*Cannot be
combined with any

other offer.

One 

THOUSANDS OF INSURANCE PLANS,
NATIONALLY RECOGNIZED BRANDS.

Let Me Find Your Family the
Perfect Healthcare Solution

JON JACOBI, LUTCF, FSS
LICENSED INSURANCE CONSULTANT

402.517.0732
Jonathan.Jacobi@HealthMarkets.com

HealthMarkets Insurance Agency, Inc. is licensed in all states. 
Service and product availability varies. Agents may be 

compensated based on enrollment. No obligation to enroll.
©2021 HealthMarkets 46841-HM-1220

HEALTH INSURANCE

MEDICARE INSURANCE

SMALL GROUP INSURANCE

LIFE INSURANCE

SUPPLEMENTAL INSURANCE

Size
Does Not Fit All...

DELIVERY
& PICKUP

HELP YOUR 
CLIENTS MOVE 
SMARTER WITH 
STACKABLE 
TOTES

HELP YOUR 
CLIENTS MOVE 
SMARTER WITH 
STACKABLE 
TOTES

MONSTERTOTE.COM
(402) 401-7220

Weekly & Monthly Tote Rental Packages
Moving Supplies Available
Long Term Tote Storage 
@$.50 per tote/per month
Junk Removal

Get a quote for concrete 
floors that last a lifetime!

 Concrete Floors 
That Work Hard 
and Look Great

Commercial Floors
Residential/New Builds
Special Coatings

rswfloors.com
raimond@rswfloors.com
712.898.9027
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Photo by Natalie Jensen

Trina and Mark Ciochon, leaders of the Houses in Omaha Team at Berkshire Hathaway 
HomeServices Ambassador Real Estate, have built a successful real estate business founded on 
strong values, collaboration, and a shared passion for helping others. With over two decades of 
combined experience in the industry, they are known for their dedication to serving their clients, 
guiding all clients and transforming houses through construction and design.

&
Strong Bonds Honed with Trust

MARKMARK

BY DAVE DANIELSON

CIOCHANCIOCHAN

A Match Made on the  
Volleyball Court 
The Ciochons’ story is not just about 
real estate; it’s about finding a partner 
who shares the same values and work 
ethic. The couple met in an unexpected 
place — on a recreational sand 
volleyball court. “Berkshire Hathaway 
has an intramural league, and that’s 
where we met,” Mark explains, smiling. 
Trina recalls, “I was just starting my 
real estate career, and Mark was 
known as the ‘comedy’ of the volleyball 
teams.” Their connection, built 
through fun and camaraderie, quickly 
turned into a strong partnership, both 
personally and professionally.

From Family Backgrounds to a 
Thriving Real Estate Career 
For Mark, real estate was a natural fit. 
“My parents were in real estate, so it was 
a family affair,” Mark shares. His father 
was licensed, and with a background in 
construction, he had a solid foundation 

in the housing industry. “Sales and real 
estate have always been in my blood,” 
Mark says, noting that his expertise in 
construction and remodeling perfectly 
complements his work as a REALTOR®.

Trina, on the other hand, made a more 
unconventional entrance into the 
business. “I had a friend in real estate, 
and I watched him closely. I came from 
a corporate background and decided 
to make the switch,” she recalls. Her 
passion for helping people and teaching 
others soon became a driving force 
behind her success in the industry. 
“Trina has a training background, and 
people who like to teach do really well 
in this business,” Mark adds.

Shared Goals and a Unified Vision 
What sets Trina and Mark apart is their 
shared focus on goals and business. 
“We have the same goals in life,” Trina 
says. “We are both driven, and we’ve 
always worked hard from a young 

age. That work ethic is something 
we share.” The Ciochons have built a 
foundation of success, not only in their 
real estate careers but also through 
their investments. “We have 48 rental 
properties,” Mark shares proudly.

Their business synergy extends beyond 
real estate to house flipping and design. 
“A lot of the attraction between us is 
that we’re both business-minded,” 
Trina says. “Mark does a lot of new 
construction and is a contractor, and I 
bring interior design to the mix.” Mark 
agrees, adding, “I’m more focused on 
new construction and remodeling, but 
we work well together in the business 
because of our complementary skills.”

A Passion for Real Estate and 
Helping Clients 
While Mark is focused on the 
investment and construction side of 
the business, Trina’s true passion lies in 
helping people, particularly first-time 

TRINATRINA
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Experience the art of fashion—visit us today!
402.301.7103  |   2947 S 108th St, Omaha

Sophisticated Fashion | Handmade Polish Stoneware 
Statement Jewelry

Selling Success with Glitz and Glam
Because First Impressions Matter.

family and personal interests. Mark has two children 
and six grandchildren, and family is at the heart of 
everything they do. “We love spending time with 
our family, and they’re a big part of our lives,” 
Trina says.

When they’re not working, Trina and Mark 
enjoy traveling. “We love the Caribbean 
and the Bahamas,” Trina shares. “Aruba 
and the Florida Keys are some of our 
favorite spots.”

Their Christian faith is also a big part of 
who they are, as they enjoy their time 
at Life Church.

Giving Back to the Community 
Both Trina and Mark are passionate about 
giving back to their community. Mark is a 
strong supporter of the Sunshine Kids, an 
organization that helps children with cancer. 
“The work they do is incredible, and we’re happy 
to support them,” Mark says.

Trina is dedicated to animal welfare and supports the 
Humane Society. “It’s something I really care about,” 
she says. “Animals need help, too, and I’m happy to 
contribute in any way I can.”

Advice for Aspiring REALTORS® 
With years of experience under their belts, Trina 
and Mark have valuable advice for new and aspiring 
Realtors. Mark emphasizes the importance of 
relationships in the business. “Building strong bonds first 
is key,” he advises. “Once you have those relationships, 
the business will follow. Let your clients know you’re 
there to help with their needs, and they’ll appreciate it.”

Trina also shares her wisdom: “Create structure and 
healthy habits,” she says. “Take care of yourself and 
stick to a good calendar schedule. Staying organized and 
disciplined is essential to success.”

A Lighthearted Approach to Client Service 
Known for their fun, kind, and lighthearted approach, 
the Ciochons have built a reputation for being 
dependable and approachable. “Our clients love 
working with Trina,” Mark says. “She has such a 
sincere connection with them, and it goes a long way in 
building trust.” Trina adds, “It’s important to be fun and 
lighthearted so people feel comfortable and know they 
can rely on you.”

With a successful real estate team, a shared 
passion for business, and a strong commitment to 
relationships, Trina and Mark Ciochon are poised for 
continued success.

Photo by Natalie Jensen

homebuyers. “I love seeing the 
smile on someone’s face when 
they purchase their first home,” 
she says. Mark shares a similar 
sentiment about his work. “For 
me, it’s the design aspect. I’ve been 
able to help people design a home 
that meets their needs, and that’s 
exciting,” he explains.

Together, Trina and Mark strive to 
offer the best possible experience 
for their clients. “Relationships 
come first for us,” Mark says. 
“When you build strong 
relationships with clients, the 
business will follow. It’s important 
to make sure they know that you 
are there to help with their needs.”

Their team reflects this ethos, 
with eight members, including 
an assistant, all focused on 
their individual business while 
collaborating to achieve success. 
Trina elaborates, “We have a 
strong foundation of faith in both 
our marriage and our team. We 
focus on our own business, but 
we work together to help each 
other succeed.”

Balancing Family, Business, 
and Personal Life 
Despite their busy careers, Trina 
and Mark make time for their 

We are both 
driven, and 
we’ve always 
worked hard 
from a young 
age. That work 
ethic is something 
we share.” 

Mark and Trina Ciochon lead 
the Houses in Omaha Team at 
BHHS Ambassador Real Estate.
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Few businesses combine expertise, 
innovation, and a genuine passion for 
customer service like Closet Factory Nebraska.

The company has quickly become a staple 
in Nebraska and Western Iowa, offering 
custom storage solutions that go far beyond 
just closets. From office remodels to laundry 
rooms and mudrooms, Closet Factory 
Nebraska has been transforming homes and 
creating beautiful spaces that enhance both 
function and aesthetics.

For owners Matt and Shelby Beers, the 
business is about much more than just 
building custom cabinetry — it’s about 
creating something that improves the lives of 
their clients and team members alike.

The Art of Creation 
For Matt, the heart of the business lies in the 
joy of creation. “In real estate, it’s a lot of fun, 
and we get to meet a lot of great people,” he 
says. “What I’ve seen as we’ve gotten into this 
business is that what really excites me is the 
ability to create a vision and see it come to 
life. Seeing the fruits of our labor become real 
is so rewarding.”

Shelby echoes her husband’s sentiment, 
adding that one of the most fulfilling aspects 
of owning Closet Factory Nebraska has been 
providing a positive, impactful workplace for 
their employees. “It’s been amazing to provide 
a place for our staff to work that improves 
their lives. To share this passion and effort 
with our team is so rewarding,” she explains.

Their commitment to improving lives extends 
beyond their team and into the community. 
Through their partnership with Closet Factory 
Cares and CASA (Court Appointed Special 
Advocates) in Douglas County, Matt and 
Shelby are helping children in foster care. 
“For every project we sell, we partner with 
CASA to provide beautiful bags that can serve 
as either a backpack or a duffle bag,” Shelby 
shares. “The work CASA does is so important, 
and we’re proud to support them.”

Building Value for Homeowners  
and Investors 
Matt and Shelby have developed a keen 
understanding of the value that custom 
storage solutions can bring to a home. “We’ve 
used our experience and knowledge in real 
estate as a backbone for what we do,” Matt 

Custom Storage Solutions 
CLOSET FACTORY NEBRASKACLOSET FACTORY NEBRASKA

BY DAVE DANIELSON

PARTNER SPOTLIGHT

explains. “We provide great value to our 
clients, and for homeowners, that translates 
into higher resale values. We know it will.”

In addition to their well-known closet designs, 
Closet Factory Nebraska specializes in a wide 
range of custom storage solutions, including 
office remodels, pantries, craft rooms, garages, 
wall beds, laundry 
rooms, and mudrooms. 
“We’re more than just 
closets,” says Shelby. 
“We pride ourselves on 
being able to transform 
any space in the home 
to maximize both 
functionality and style.”

A Team Built on 
Integrity and 
Communication 
One of Matt and Shelby’s 
main goals is to create 
a company culture 
rooted in integrity, 
communication, and 
teamwork. “We want 
to be recognized as a 
leader in the community 
because of the time, 
treasures, and talents 
we provide,” says Matt. 
“We give ourselves to 
our clients, and we 
want to build this team 
like a family. We’re all 
about working together, 

Photos by Natalie Jensen
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“SEEING THE FRUITS 

OF OUR LABOR 

BECOME REAL

IS SO REWARDING.” 

Stylewith
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ensuring everyone does their part to maintain strong communication and 
create a culture of honesty.”

Shelby adds that creating a company culture where employees feel valued 
and invested in the company’s mission is a top priority. “It’s important that 
we work together with our team to provide the best service possible for our 
clients. That’s how we achieve success.”

Standing Out from the Competition 
In a marketplace full of big-box stores and online retailers, Closet 
Factory Nebraska sets itself apart with a focus on customization, local 
craftsmanship, and customer service. “The box stores are competitors, but 
we make everything locally, and we provide a lifetime warranty on all of 
our products,” Matt explains. “Everything is custom-made, and our team is 
composed of trained experts who are dedicated to the work we do.”

Shelby emphasizes that the company handles every step of the process in-
house — from the design phase to building the storage units — ensuring 
quality control and a personalized touch throughout. Additionally, the 
company offers zero-percent financing to make custom storage solutions 
more accessible to homeowners.

Faith, Family, and Community 
At the core of their business is a strong foundation of faith and family. 
“Our faith in Jesus as our Savior is what guides us to make the right 
decisions every day. That’s the most important thing to us,” Matt shares. 
Family is equally important, and their two children, Avery (12) and Mason 
(8), play an integral role in the business. “We want to show our kids the 
value of hard work. They help out around the shop and see the effort 

Photo by Natalie Jensen

that goes into the business every day,” 
says Shelby.

The Beers family is also heavily involved 
in their local community. “We’re both 
very active at St. Patrick’s Elkhorn 
Parish,” Shelby says. “And in our free 
time, we love to relax and recharge at 
our family cabin in Missouri.”

Exceeding Client Expectations 
For Matt and Shelby, the goal is always 
to exceed their clients’ expectations. “We 
want the experience to be one where 
clients feel informed, delighted, and that 
their expectations are properly set and 
managed throughout the process,” Matt 
says. “We want to go beyond what they 
expect and make sure they are happy 
with the results.”

Shelby adds that it’s important to them 
that clients feel heard throughout the 
entire design and installation process. 
“We want to work closely with our 
clients to make their vision come to life 
and create a space that works for them,” 
she explains.

Looking Toward the Future 
Looking ahead, Matt and Shelby have big 
plans for Closet Factory Nebraska. They 
hope to continue growing their business 
while maintaining their high standards 
for quality, service, and community 
involvement. “Our goal is to keep building 
a business that makes a difference in 
people’s lives,” Matt says. “We want to 
be known for the time, effort, and heart 
we put into every project, and we look 
forward to helping even more clients 
transform their spaces.”

To further build their brand, Closet 
Factory Nebraska offers a referral 
bonus program for real estate agents, 
past clients, and lenders. “We value the 
relationships we have with our partners, 
and we want to encourage others to 
spread the word about what we do,” 
Matt adds.

When you’re looking for a partner to support your clients’ storage needs with style, look to 

Closet Factory Nebraska. For more information, call 402-697-3600. 

Photo by Nataiie Jensen

Photo by Natalie Jensen Matt and Shelby Beers with their children, Avery and Mason

“EVERYTHING IS CUSTOM-MADE, AND OUR 

TEAM IS COMPOSED OF TRAINED EXPERTS 

WHO ARE DEDICATED TO THE WORK WE DO.”
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Their story began, in a way, by sheer 
luck. Emily and Skylar first crossed 
paths when Skylar was working an 
overnight job as he trained to become 
a professional MMA fighter. After an 
unfortunate accident that broke his 
phone, he found himself at a Sprint store 
where Emily worked.

Despite a long line of customers, Emily 
was immediately struck by Skylar’s 
appearance and made a test call on his 
new phone. Little did they know, that 
seemingly mundane moment would 
lead to a lasting relationship. As Skylar 
texted her after leaving the store, the 
connection was instant. “We’ve been 
together for eight years,” Skylar says 
with a smile.

Turning Life Challenges  
into Opportunities 
Both Emily and Skylar were in the 
process of transitioning to new stages 
in life when they decided to take the 
plunge into real estate.

Emily’s story began in early 2020. 
She decided to attend real estate 
school. A friend’s father, a successful 
real estate agent, encouraged her to 

BY DAVE DANIELSON

There are some things in life that seem to be pre-
ordained … as if they were meant to me. The same 
can be said for the life that Emily and Skylar 
Lybarger share together.

Made for This. Made for Each Other

&EMILY SKYLAR 
LYBARGERLYBARGER

pursue it. “We 
knew we needed 
to make money 
and provide for 
our son,” Emily 
recalls. By the 
time she received 
her license, the 
housing market had 
begun to heat up, giving 
her a great start in a 
challenging year.

For Skylar, the path to real estate took 
a different turn. After two years of self-
employment as a licensed contractor, he 
realized that the work wasn’t fulfilling 
him. “We talked, and I decided to get 
my license,” Skylar says. “The plan was 
that it would take six months to sell 
my first home, but I ended up selling 
10 within the first year.” Skylar credits 
Emily for his success, saying, “She gave 
me the map and the keys, and I just had 
to drive.”

A Shared Path in Life and Business 
Together, the Lybargers have not only 
built a family but also a flourishing 
business. Emily, who joined the industry 
in 2020, has already sold 510 homes in 

her first five years. Meanwhile, Skylar’s 
impressive start as a new agent, having 
sold 10 homes in just six months, speaks 
to his dedication and work ethic.

“Real estate gives us the flexibility to 
take care of our son and the exciting 
news — we’re expecting another child,” 
Emily shares. “It’s a blessing to have the 
kind of career that lets us travel and 
spend time together.”

For the Lybargers, travel is a big part 
of life, especially cruises and beach 
vacations. “It gives us a chance to 
unwind and recharge,” Emily explains. 
Skylar adds that one of the greatest 

Photo by Natalie Jensen
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10373 Pacific Street, Omaha

I'm here to help your client
navigate the sometimes tricky financial world because 
every step counts on the path to homeownership. 

benefits of their business is being able 
to work together. “It’s really fun. We 
can vent to each other, motivate each 
other, and bounce ideas off each other,” 
he says. “We both push each other to be 
better every day.”

Giving Back and Helping Others 
The couple shares a deep passion for 
giving back to the community. Skylar, 
who grew up understanding the 
struggles some families face, has made it 
a mission to help those in need. For each 
transaction he completes, Skylar donates 
a bed to Sleep in Heavenly Peace, a 
nonprofit that provides beds to children 
who do not have one. “I love helping 
people who may not think they can own 
their own homes,” he says.

Emily’s focus is more on educating her 
clients, helping them understand the 
real estate process and making sure 
they feel informed and empowered. “I 
get so much joy from helping people 
make the best decisions for their 
futures,” she says.

Family Support and Growth 
In addition to their growing business, 
Emily and Skylar have family members 
working alongside them. Emily’s father, 
Mike Ware, not only does real estate 
with them but also partners with them 
in their home-flipping business. Mike 

got his real estate license in 2024 and 
is actively involved in their operations. 
The family dynamic adds an extra 
 layer of support and camaraderie to 
their endeavors.

Advice for Aspiring Agents 
As successful real estate professionals, 
Emily and Skylar know what it takes 
to thrive in a competitive industry. 
Emily’s advice is simple: “There’s  
no substitute for hard work. You have 
to show up every day, even when 
results aren’t immediate. Top agents 
outwork everyone else and take  
care of people more than anyone 
else.” She believes that dedication to 
clients and consistency in effort make 
all the difference.

Skylar adds that creating a daily routine 
is essential. “You can’t drive yourself 
crazy when things aren’t happening 
as quickly as you want. Stick to your 
plan and take care of your clients,” he 
advises. “People will support you if they 
feel that you genuinely care and will go 
the extra mile for them, even when it’s 
not required.”

At the end of the day, the Lybargers’ 
story is one of love, perseverance, and a 
commitment to their family and clients.

Emily and Skylar Lybarger are REALTORS® with Better Homes and Gardens The Good Life Group. 
(Photo by Natalie Jensen)

Photo by Natalie Jensen

We both push each other 
to be better every day.”
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BY DAVE DANIELSON

For Sarah and Bradley Pierce, real estate is more than 
just a career — it’s a lifestyle that blends family, 
service, and entrepreneurship. As REALTORS® 
with eXp Realty, the couple has navigated the 
challenges of balancing a growing business 
with raising a young family. With their shared 
commitment to relationship building, client 
service, and community involvement, the 
Pierces are making a lasting impact on the 
Omaha real estate scene.

&
A Joint Focus on Service and Collaboration

BRADLEYBRADLEY
SARAHSARAH PIERCE PIERCE

A Relationship Built on  
Shared Values 
The Pierce story began a decade ago at 
the University of Nebraska in Lincoln, 
where Sarah and Bradley met during 
their senior year of college. “We’ve 
been together for 10 years,” Sarah says, 
reflecting on the journey that brought 
them to where they are today. Together, 
they’ve built a partnership not just in 
life, but also in business, combining 
their individual skills to support each 
other’s professional growth. Sarah 
excels in client relations and marketing 
and Bradley is skilled in the business 
management and compliance aspects 
of real estate. Combined, they make a 
formidable team.

A Journey Rooted in Service  
and Family 
Before stepping into real estate, Sarah 
had already served in the Army and 
had been medically discharged due 
to an injury. While transitioning into 

civilian life, she found 
a new path in property 
management, and it was 
at this stage that her interest 
in real estate grew. “My dad has 
been in commercial real estate, and 
I’d already taken my real estate classes 
during college. So I decided to get 
licensed,” she shares.

For Sarah, real estate wasn’t just a 
career change — it was a way to create 
a career that allowed her the flexibility 
to support her growing family. “The first 
year of my career was tough,” Sarah 
shares. “We had our first child that year, 
and he was born with some medical 
issues. It was a hurdle, but having a 
career where I could be there for my 
family made a huge difference.”

As Sarah continued to grow her 
business, Bradley, also an Army Veteran, 
decided to join her in the real estate 
industry. “In 2022, after we had our 

third 
child, my 

business was 
really taking off. 

I was reaching a point where I needed 
help to keep scaling my business. 
Bradley decided to take a risk and join 
me in real estate, leaving his corporate 
job,” Sarah explains. “He started as our 
transaction coordinator in 2023, and 
then in 2024, he decided to get his real 
estate license.”

Family Comes First: The Heart of 
Their Business 
With four children under the age of 
6, the Pierces are no strangers to the 
balancing act of managing a family 
and a business. “Our family is at the 
forefront of everything,” Sarah says. 
“Having four kids and running a 
relationship-based business means 
we’re always focused on connecting Photo by Natalie Jensen
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with our clients and forming real, 
lasting relationships.”

Their business is 95 percent referral-
based, a testament to their ability to 
build trust and foster connections 
with clients. The flexibility that comes 
with real estate has allowed Sarah and 
Bradley to work together and create a 
family-centered life. “It works well for 
us to have a business where we can both 
be involved while also raising our little 
ones,” Sarah adds.

For Sarah, the most rewarding part of 
real estate is the variety it offers. “We’ve 
had jobs in the past where every day 
felt the same,” she says. “In real estate, 
each day is different. We love being our 
own bosses and knowing that no two 
days are the same. That’s been one of the 
most enjoyable aspects of this career.”

Success in Real Estate: Growth  
and Achievements 
By the end of 2024, the Pierce team 
was on track to complete over 40 
transactions, representing more than 
$12 million in sales volume. It’s a 
remarkable accomplishment for a 
couple that’s only been in the business 
for a few years. Sarah has been licensed 
since 2017, while Bradley just received 
his license in 2024, marking an exciting 
new chapter in their real estate journey.

But it’s not just about the numbers 
for the Pierces. They believe that 
success in real estate comes from truly 
understanding their clients’ needs and 
providing exceptional service. “It’s all 
about relationships,” Sarah says. “We 
focus on helping people find the right 
home or sell their property in a way 
that’s smooth and stress-free. It’s not just 
about the transaction — it’s about being 
there for our clients and helping them 
achieve their goals.”

Family Life and Hobbies 
When they’re not helping clients 
navigate the real estate process, the 
Pierces enjoy spending time together as 
a family. Their four children — Mason 
(6), Blair (4), Callan (2), and Lydia (3 
months) — keep them busy, but they 

also make time for hobbies and activities 
that they enjoy as a couple.

Bradley is an avid fisherman, spending 
as much time in a boat as possible. He 
has recently developed a passion for 
tournament fishing throughout the 
Midwest. “It’s something I really enjoy,” 
he says. “It’s a great way to get outdoors 
and challenge myself.” Bradley is also 
passionate about getting youth involved 
in the outdoors.

Meanwhile, Sarah is an active member 
of the CrossFit community in Omaha, 
where she enjoys staying fit and 
connecting with others. “CrossFit has 
been a big part of my life,” she says. “It’s 
a great way to stay active and be part of 
a supportive community.”

The Pierces also love to travel and 
explore new places together. “We’ve 
always enjoyed traveling, whether it’s 
for fun or for work,” Sarah says. “It’s 
a great way to bond as a family and 
experience new things.”

Giving Back: A Commitment  
to Community 
Giving back to the community is a core 
value for the Pierces, and they make 
it a priority in both their personal and 
professional lives. “The most important 
cause to us is Children’s Hospital in 

Omaha,” Sarah shares. “Our oldest 
spent a lot of time there, so we feel a 
deep connection to the hospital and the 
work they do.” The Pierces also support 
the American Red Cross, where they 
have hosted blood drives to give back to 
others in need.

Advice for Aspiring Agents: Focus 
on Relationships 
For anyone starting out in real estate, 
Sarah offers this piece of advice: 
“Take the time to figure out who 
your ideal client is. By focusing 
on one group of people, 
you can communicate 
more effectively 
and build better 
relationships. Be 
open to trying 
different 
things, 
whether it’s 
farming a 
neighborhood 
or using 
social media 
to connect 
with people.”

Sarah also 
encourages new 
agents to collaborate 
with others in the 
business. “Be open to 

working with other agents,” she says. 
“Helping others grow helps everyone. 
The real estate business is built on 
relationships, not just transactions.”

Collaboration and Networking: 
Empowering Women in Real Estate 
Sarah has also taken steps to create 
a supportive community for women 
in real estate. “A fellow agent, Cali 
Rethwisch, and I started a women’s 
happy hour called ‘Collaboration and 
Cocktails,’” Sarah says. “We’ve been 
doing it for over two years now, and it’s 
been a great way to connect, share ideas, 
and empower each other.”

With a growing family, a thriving 
business, and a deep commitment to 
service, Sarah and Bradley Pierce are 
creating a legacy of care, collaboration, 
and community.

Photo by 
Natalie Jensen

Our family is 
at the forefront 
of everything.”

Bradley and 
Sarah Pierce are 
REALTORS® with 
eXp Realty. (Photo 
by Natalie Jensen)
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It’s not uncommon in real estate to 
take your work with you. But doing 
it internationally can be a bit rarer. 
And rare is a good word for it, because 
during months working from Valencia, 
Spain, Cyrus Jaffery, founder and CEO of 
Jaffery Insurance & Financial Services 
and a preferred partner of Omaha Real 
Producers, and his family experienced 
something very special as he led the 
company overseas.

Cyrus had always been curious about 
his father-in-law’s work. One day, 
while visiting, he asked him about his 
profession. “He told me he worked in 
insurance,” Cyrus recalls. “I thought that 
sounds like a good fit for me too.” This 
initial conversation led to a career that 
would span years and see Cyrus open 
his own independent insurance agency, 
Jaffery Insurance.

After a time with State Farm, where 
he learned the ropes of the industry, 
Cyrus took the leap to start his own 
business. In the beginning, his agency 
was small — just three employees. But 

Remote Results — From Spain

JAFFERY INSURANCE 

BY DAVE DANIELSON

PARTNER SNAPSHOT

CYRUS JAFFERY

& FINANCIAL SERVICES

today, Jaffery Insurance has grown 
significantly, with a team of around 
100 people. This transition from a 
captive agency to an independent 
one was no small feat, but Cyrus’s 
drive and ambition helped him build 
an agency that serves clients across 
various lines of insurance.

A Dream Fulfilled: Working Abroad 
with Family 
Cyrus and his family’s next big 
adventure took them abroad, a dream 
they had long shared. With three 
young children — Sofia, Jonah, and 
Mateo — the Jafferys decided to spend 
a few months in Europe, specifically in 
Valencia, Spain. “We’ve always wanted 
to give our kids a different lens to see 
life,” Cyrus explains. “We thought the 
timing was right with a great leadership 
team back home that could support our 
work remotely.”

For the Jaffery’s, living in Spain wasn’t 
just about enjoying the picturesque 
views or the delicious food. It was an 
intentional step to expose their children 

to a different way of life. The family 
stayed in an Airbnb in Valencia, a city 
that is the third largest in Spain but 
still offers the charm of a smaller, more 
intimate setting. “We wanted to immerse 
ourselves in the local culture, not just be 
tourists,” Cyrus says.

Throughout their time in Spain, they 
traveled extensively. Weekends were 
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filled with family adventures — visiting 
neighboring cities like Barcelona 
and taking trips to countries like 
Switzerland, France, and Austria. 
While exploring, they also spent a lot of 
time on the beaches, enjoying quality 
moments together without distractions.

Prioritizing Relationships 
One of the most significant lessons Cyrus 
learned from his time abroad was the 
importance of relationships over the 
constant pursuit of success. “In the U.S., 
we often get caught up in the idea that 
life is about climbing to the top of the 
mountain,” he says. “But in Spain, I saw 
that life is really about making time for 
the people around you.”

In Spain, the family experienced a way 
of living that placed emphasis on family 
and personal connections. “They have 
dinner together every night, without 
screens or distractions,” Cyrus recalls. 
“That’s something we don’t always take 
the time for back home.” He was struck 
by how deeply people in Spain value 
relationships, often taking long, leisurely 
meals to connect with one another.

Cyrus and his wife, Michelle, were 
inspired by the pace of life in Spain. 
They spent time appreciating the 
simpler moments: family meals, playing 
at the beach after school, and being 
present with one another. “It was a 
place where we really connected,” he 

shares. “There were no distractions. And 
in those moments, we found joy.”

Adjusting to Life After Spain 
The transition back to the U.S. hasn’t 
been easy for the family, especially for 
Michelle, who still misses the lifestyle 
they had in Spain. “It was such a safe, 
happy place for us. Michelle was really 
happy there,” Cyrus admits. Despite the 
challenges of returning, the lessons they 
learned are still very much with them.

Cyrus believes that their experience 
abroad taught them something that 
transcends geography: “It doesn’t 
matter where you are. You can 
create meaningful relationships and 

experiences no matter where you are in 
the world. It’s about being present for 
the people who matter in your life.”

The Experience Changed Them, 
Physically and Mentally 
During their time in Spain, the family’s 
health took a positive turn. “The food 
was fresh, and the lifestyle was so much 
more relaxed,” Cyrus explains. “We’ve 
never felt better physically.” The Jafferys 

found the Spanish approach to living, 
balanced with work and personal time, 
refreshing and revitalizing. Their days 
were centered around quality family 
time and enjoying life without the 
constant rush that so often dominates 
American culture.

Building a Better Future 
Looking ahead, Cyrus and his family are 
already planning their next adventure 

abroad. “Now that we know what 
we’re doing, the next time will be even 
better,” he says with a smile. While they 
don’t plan to live in Spain permanently, 
they’re excited about the prospect of 
returning for a couple of months in the 
near future. Their experience has taught 
them that these kinds of adventures are 
not only valuable for personal growth 
but also for the health of their family 
relationships.

Lessons Learned 
Through it all, Cyrus has come away 
with a few key takeaways that he 
encourages others to consider. “Find 
ways to remove distractions from your 
life. Build deeper connections with the 
people who matter,” he advises. “When 
you prioritize relationships, you find 
true happiness.”

For those considering a similar lifestyle 
change or career shift, Cyrus suggests 
being open to new experiences and 
seeing life from different perspectives. 
“It’s not about how much you achieve 
but about the connections you build 
along the way,” he says. “Work to live, 
don’t live to work.”

A Journey of Growth 
Cyrus Jaffery’s journey — both in 
business and in life — reflects the power 
of pursuing meaningful experiences 
that align with personal values. From 
growing his insurance agency to 
experiencing life abroad with his family, 
he’s learned that success isn’t just about 
reaching professional milestones; it’s 
about fostering the relationships that 
make life truly rich.

For information on Jaffery Insurance & 

Financial Services, email Cyrus Jaffery 

at Cyrus@teamcyrus.com. 

 “WE WANTED TO 

IMMERSE OURSELVES 

IN THE LOCAL CULTURE, 

NOT JUST BE TOURISTS.”

In 2024, Cyrus Jaffery, founder and CEO of Jaffery Insurance & Financial Services, spent several 
months living and working remotely in Spain with his family.
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Were you, the team or your 
business featured in an 
issue of Real Producers? 
Want a copy of your article 
or full magazine that you 
were featured in?

Reprints! 

What the heck is a reprint? A reprint 
is a four- or eight-page, magazine-
quality-grade paper with your full 
article and photos and you on the 
cover of the publication.

Why do I need those?  

These reprints are a professional 
marketing tool that can help brand you, 
your team, and/or your business.
• Use on listing appointments
• Send out to friends and family 
• Send to clients with your  

holiday Greetings
• Brokers, use as recruiting tools for 

capturing new talent 
• Use when farming your  

favorite neighborhood 

What if I changed companies or need 

something corrected on my article? 

No worries! We can make any changes 
needed. We send you a proof, you 
approve, and then they are sent to you 
via FedEx.

Who can buy these?  

The REALTOR® that was featured, the 
broker, our partner, or family. Anyone 
who wants to promote you.

How do I order?

Email stacey.penrod@
realproducersmag.com or 
give us a call at 402-677-7744.

Print Me More!
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the people I work with — 
and continuing to grow as a 
person and in business.”

Savvy Meets Authenticity 

Tasha’s marketing 
background remains a 
cornerstone of her business. 
With a strong social media 
presence boasting 10,000 
Instagram followers, her 
innovative approach ensures 
her listings stand out. “I’ve 
always strived to be on top  
of my game when it comes  
to marketing. It’s something  
I still geek out about,”  
she laughs.

But what truly sets Tasha 
apart is her authenticity. 
“I tell everyone, ‘I’m not a 
salesperson.’ I don’t feel like 
one, and I don’t want to be 
one. I’m here to educate  
and guide, not to sell,”  
she explains.

Her leadership style also 
mirrors her no-nonsense 
attitude. “I believe in 

working hard and not 
complaining. Complaining 
doesn’t help anyone, and 
honestly, it’s just annoying,” 
she says with a laugh. “If 
you’re not happy, it’s your 
responsibility to change your 
circumstances.”

For new agents, her advice 
may be straightforward, but 
easier said than done: “Work 
hard! You can’t figure out 
what you’re good at until you 
try everything. Get out there 
and do the work. This business 
rewards those who are willing 
to put in the effort.”

Family First, Always 

At the heart of Tasha’s world 
are her loved ones. Married 
to Todd for 17 years, the 
couple enjoys working 
together while balancing the 
responsibilities of raising 
three children: Karson (19), 
who is currently attending 
nuclear power school for 
the Navy; Colton (15), a 

I UNDERSTOOD 

EARLY ON HOW 

IMPORTANT IT WAS 

TO DIFFERENTIATE 

MYSELF THROUGH 

MARKETING.

Omaha Real Estate Group (from left to right: Todd and Tasha Moss, Sara Porter, Amanda and Steve VanHerpen)   

Todd and Tasha Moss (Photos by Natalie Jensen at Châm Pang Lanes)

Photo by Natalie Jensen
at Ghost Donkey Omaha

O M A H A JANUARY 2025

TASHA  
    MOSS

EMBRACING 
GROWTH
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“Leaving BHHS was a really tough 
decision after two decades. Change 
is hard, but sometimes necessary 
to grow,” shares Tasha Moss, co-
team leader of the Omaha Real 
Estate Group, as she discusses their 
upcoming move to Real Broker. 

After 20 successful years with 
Berkshire Hathaway HomeServices, 
Tasha and her team are embarking 
on a new chapter designed to foster 
growth and collaboration, all while 
maintaining the values that have 
made them a powerhouse in the 
Omaha market.

Quick Pivot 

Originally from Columbus, 
Nebraska, Tasha pursued a 
degree in marketing from the 
University of Nebraska and 
began interviewing for various 
marketing positions the summer 
after she graduated. However, life 
had different plans. 

The events of 9/11 prompted 
hiring freezes in companies 
she had been interviewing 
with, leading her to a conversation with her late uncle, Doug 
Steinkruger, a broker at NP Dodge. Doug encouraged her to get 
her real estate license, and she hasn’t looked back since. 

“I essentially went straight from graduating with a degree 
in marketing into real estate by default,” Tasha recalls. 
“Marketing has been the foundation of my real estate 
success, though,” she adds. “At the time, nobody in Omaha 
had a website and marketing wasn’t much more than an 
afterthought of placing a listing in the newspaper. I understood 

early on how important it 
was to differentiate myself 
through marketing.”

Building Her Legacy Team 

Tasha hit the ground running 
in 2001 with her marketing 
savvy and relentless work 
ethic. Just two years later, 
she formed the Omaha Real 
Estate Group. What began as a 
small venture with a business 
partner has grown into a 
powerhouse team that now 
includes her husband, Todd, 
as co-leader, husband-and-
wife duo Steve and Amanda 
VanHerpen, and Sara Porter.

“We have a very tight-knit 
culture,” Tasha explains. 
“Our team has grown and 
gotten smaller several times 
over the years — at one point 
we had 18 agents! But many 
have since started their own 
teams; we still collaborate 
and have built many solid 
relationships over the years 

that way. Today, we’re smaller, with a focus on partnership... 
I’m not a fan of hierarchy.”

Together, Tasha’s team closed 143 transactions, totaling 
$51 million in sales in 2023. For 2024, they were projecting to 
hit $65 million with 165 transactions. It’s no surprise they’ve 
consistently ranked among the top teams nationally for BHHS, 
with this year marking a likely return to the top 5.

“Success used to be all about the awards and rankings,” Tasha 
reflects. “Now, it’s about happiness — mine, my family’s, and 

Embracing Growth

Tasha
BY JESS WELLAR

COVER STORY

MOSS

Photo by Natalie Jensen at Memoir

Photo by Natalie Jensen
at Memoir

Headshots
Branding

Lifestyle
Editorial
& More!

Amp Up Your Marketing Game This Year!
YOU ARE THE FACE OF YOUR BUSINESS.

Nataliejensen.photography
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Quality Roofing Services to
SEAL THE DEAL
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Call Today for 
a Free Roof 
Inspection!

Lucas Ruwe
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9151 Currency St.
Irving, TX 75063

402-330-6440 • 800-727-0707 • CleanWaterGuys.com • 13336 Industrial Road, Suite #106

Schedule your client's complimentary water analysis today!

40+ Years of Experience
B2B/Office Solutions

New Construction
Home Solutions & More

WATER SOLUTIONS
YOUR CLIENTS

CAN TRUST


