


HOME LOANS

I'VE MADE THE MOVE TO CMG HOME LOANS!

'f,d.__-.'::n &

Ry NS TG Y
dible community. Frorr
e, Wwio ove ;‘IL.—;L;,.""-.'.“.L'-‘.'-

m did an umczingjob. wWe

ible-
e and her teudone in 17 days! incredib

O purchase .t the entire time:

I :
s on pﬂ businesg With

|E
b e i riffon!

fiffany rI'I:'_IIrn-:.'.r(_‘;-.f_' Itaz.com gota RE

J JOSH RICE :
WWest USA peality af Prescot

Raelynn Eosas
Business Development Monoger

raslynn.rosas@itaz.com

-

PHYLLIS MCDANIEL
LOAN OFFICER, NMLS ID# 594127

Haylee Garman
Escrow Assistant
haylee.garman@ltaz.com

&3 pmcdaniel@cmghomeloans.com
L. (928) 985-3368

A

-

(928) 756-0001 | www.LTAAG.com

-




Preferred Partners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

CARPET AND UPHOLSTERY
CLEANING

Expert Carpet and
Upholstery Cleaning
Michael Hicks

(928) 282-3836
expertcarpetandupholstery
cleaning.com

CLEANING SERVICE
Proclivity for Cleanliness
Tamie Spencer

(928) 963-2384
proclivityforcleanliness.com

CUSTOM BUILDER

NSI Construction

Chris Moore & Generie Pesodas
(928) 821-9954
nsiconstruction.com

ELECTRICIAN

High Valley Electric LLC
Broc Bishop

(928) 499-8755

Instagram @highvalleyelectric

GARAGE DOORS

Garage Doors-N-More
Michael Polifke

(928) 379-3667
azgaragedoorsnmore.com

Neumann High Country Doors
Erik Meinhardt
(928) 772-9738
NHCDoors.com
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HOME STAGING

CadyBrooke Staging and Design
Danae Rubke

(928) 499-2719

cadybrooke.com

HOME WARRANTY

Old Republic Home Warranty
Wendy Mueller

(602) 527-5200

orhp.com

INSPECTIONS

Silver Hammer Inspections
Aaron Brandt

(928) 301-3319

INSURANCE

VIP Insurance Professionals
Daneth Hollahan

(928) 3271314
myvipinsurance.com

INSURANCE/FINANCIAL

Farm Bureau Financial Services
Celeste Johnston

(480) 253-1427

CelesteJohnston

Insurance.com

MORTGAGE

CMG Home Loans
Phyllis McDaniel
(928) 821-2046

Guild Mortgage
Travis Smart
(928) 848-2307

VIP Mortgage

Jason Fremouw
(602) 369-4838
yourloanazlender.com

West Capital Lending
Caleb Boone

(928) 814-9086
westcapitallanding.com

PHOTOGRAPHY

KG Photography
Kelsi-Ann Gould
(928) 713-0302
azkgphotography.com

Kimberly Marsh Photography
Kimberly Marsh

(928) 499-5160
kimberlymarsh
photography.com

PLUMBER
Harms Services
Erin Harms
(928) 641-6286
harmsaz.com

PROPERTY MANAGEMENT
UNLimited RE Property
Management

David Weiss

(928) 275-1009
UNLimitedreaz.com

ROOFING

Golden Roofing
Adriana Najera
(928) 420-6443

Northline

Roofing LLC

Shane Harding

(928) 227-7788
northlineroofinglic.com

SHORT-TERM RENTAL
MANAGEMENT & CLEANING
Optimyze Cleaning

Angie Prosser

(928) 379-9864
optimyzecleaning.com

TITLE AGENCY
Landmark Title
Assurance Agency
Raelynn Rosas
(928) 756-0001
ltaag.com

Pioneer Title Agency
Paul Jordan

(928) 848-4490
ptaaz.com

Stewart Title
Natalie Kurz

(928) 399-7591
stewart.com/sedona

WATER FILTRATION
AND PURIFICATION
H20 Health

Vickie Johnston
(928) 899-7504
H2OHealth.com

JHioneer Title Agency

COMMITMENT TO SERVICE

“Our success is directly linked to our people. Our team and
‘local-first’ company culture are of what we are most proud”

— BOB NEWLON | FOUNDER

1570 WILLOW CREEK RD, 923 E GURLEY, SUITE 201, 2955 N LAKE VALLEY RD, 1016 W UNIVERSITY STE 101,
PRESCOTT AZ 86301 PRESCOTT AZ 86301 PRESCOTT VALLEY AZ 86314 FLAGSTAFF AZ 86001
(928) 778-2222 (928) 778-6612 (928) 772-4800 (928) 779-4266

1750 S WOODLANDS VILLAGE BLVD,
SUITE 125, FLAGSTAFF AZ 86001
(928) 255-1989

2445 WEST STATE ROUTE 89A
SUITE 3 | SEDONA, AZ
(928) 203-9190

821 W. RIORDAN ROAD,
FLAGSTAFF AZ 86001
(928) 774-3000

128 W GRANT AVENUE,
STE C, WILLIAMS 86046
(928) 635 9496

100 N ELDEN,
FLAGSTAFF, AZ 86001
(928) 779 0371

1056 VISTA AVENUE,
UNIT A, PAGE, AZ 86040
(928) 645 0064

WWW.PTAAZ.COM

Personal Brand Photographer

www. kimberlymarshphotography.com

Meet
Celeste Johnston

Don't struggle with your social media
posts, reels, print work or
website images any more!

Celeste can help you protect your family,
home, cars, business, farm/ranch and future.
» Images Monthly
> Reels Monthly
> Personal Brand Help

» Personalized Shoots

Call teday to learn mere.

= Styling & Posing Help
> Networking Groups

= Increased Visibility

> Plus MORE!

621 E. Gurley 5t., Ste. C
Prescott, A7
602.612.7150

B FARM BUREAU
WED. FINANCIAL SERVICES
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130 Years of Commitment
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Have an Idea?

Meet
The

Team

Want to pitch,
nominate or
share a really cool
story with our
readers? Scan the
QR code to share

- =

Jenni Vega Michele Jerrell Nena Ull i G
Owner/Publisher Operations Manager Social Media
Publisher.
Brandon Jerrell Kimberly Tocco Garrett Hamlin
Writer Writer Guest Writer

Jacki Semerau Tait David Weiss Kimberly Marsh Kelsi-Ann Gould
Guest Writer Guest Writer Photographer Photographer

remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or
the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies. NOTE: When community

m DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but
events take place, photographers may be present to take photos for that event and they may be used in this publication.

REAL PRODUCERS. PODCAST

Same Brand, New Reach — Tune in for free today

Listen on . Listen on .
Apple Podcasts LISTEN ON @ Spotify amazon music
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The Best of the Garage Door
Companies in Prescott, AZ

RESIDENTIAL & COMMERCIAL

— — NEUMANN ——
T = HIGH Eﬂy@!{[“ﬂ?

Call for a FREE estimate!

nhcdoors.com ¢ (928) 772-9738
7247 E.1st Street EI!-
Prescott Valley, AZ 86314 #

Family owned & operated E
> Scan here to
Follow Uson @) (©) learn more! ROC#316971

v P, Q° s
Cleanspace:

N

KG Photography

Portraits - Pets
Nature/Urbanscapes - Western Lifestyle
Events - Weddings/Engagement

PRCL[VlTY FOR ELEANL[ESS
5, LLC ____,-"
I&HT
(928)713-0302 | azkgphotography.com
kelsiann@azkgphotography.com @(©)
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Billie McGraw

Peak Experience Realty

The secret to success is...not a secret,
it is consistency and persistency. The
Bible states it like this. “Let us not
become weary in doing good, for at

the proper time we will reap a harvest

if we do not give up.” Gal 6:9

Sonya Ashford

Berkshire Hathaway HomeServices
Arizona Properties

“Don’t judge each day by the harvest
you reap but by the seeds that you
plant” — Robert Louis Stevenson
I'love this quote because it is a

reminder that we should navigate life
and gauge our success not by what we

receive but what we give.

Adriana Najera
Golden Roofing
“If you tell the truth, you don’t have to

remember anything.” — Mark Twain
Just being honest with people carries
so much weight while building
relationships with family, with
members of your community, and
especially in business.

Simon Fort

Berkshire Hathaway HomeServices
Arizona Properties

“If you think you can or you think you
can’t, you're right.” - Henry Ford
How you think about things
determines the direction you will go.
Some of the greatest success stories
come from people that were so
determined, so focused, and despite
opposition or naysayers still made
incredible lives for themselves and
great contributions to society.

SYSTEM

Meeting Deadlines with Precision & Excellence!

Callsor Text

928-420-6443 or 928-710:321
thewaytodoit@goldenroofing.biz

ROC #331571
Licensed,’'Bonded, Insured
ROC'331671.
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“Passionate about everything she does” is perhaps the
most accurate way to describe Adriana Najera, the
Owner of Golden Roofing.

Adriana bought the business out from her former
partner in 2023. While Leo, a master roofer and founder
of the Company, is still a definite asset to the business,
Golden Roofing truly took off under its sole female boss.

Adriana learned about the importance of hard work,
good reputation and living legacy from her entrepreneur
parents. Both parents ran a variety of businesses, and
her father ran a construction company.

She credits her father with instilling the importance of
honesty and accountability in her. She shares with us
how her clients truly appreciate both of those qualities
in the way she does business. Not surprisingly, her
favorite quote is Mark Twain’s “If you tell the truth, you
don’t have to remember anything”.

Being a female business owner in a male-dominated
business was one of the challenges which Adriana
took in stride. She puts emphasis on the importance
of community. She prioritizes building and
nurturing strong and personal relationships with
her clients and with REALTORS®. She focuses on
supporting them “with services from small jobs to
big jobs and just anything tailored to their needs,
when it comes to roofing”.

Adriana describes how her woman-owned business
goes above and beyond to help both her clients and the
REALTORS®. No job is too small of a job. “If they call me
last minute on a Sunday and I am in town, 'm gonna
jump on it.” Golden Roofing clients perceive Adriana as
a person and human being, rather than only a business
owner. She believes that this is one of the reasons why
the company is in such a good place right now.

She also shares how we can’t really run any business
well according to a script. “Every person, every client,
every REALTOR® is different”. And she does not lack
creativity in her business approach.

Adriana is extremely proud of her crew. “They take
pride in what they do, they do not cut corners”

and “they will make sure that every detail is taken
care of”, she says. She shares how reciprocal the
relationship with her amazing crew is. “If I eat, they
eat. It is the way I run my company”. When you open
the roof, you often discover the unexpected. This is
when her crew knows that they are going to get paid
for what needs to be done. “I take care of my people,
and they take care of me.”

As with any job, mistakes happen. “If we make

a mistake, we are gonna fix it”, she says. She
practices this approach in both her professional
and personal life and she also holds her team up to
those high standards.

We can react to obstacles in two ways: by succumbing
to them and giving up, or by overcoming them and, as
a result, becoming even stronger.

It is obvious that Adriana’s head-on attitude makes
her belong to that second category.

Once she realized that her former business partner
had a very different business philosophy, she decided
to buy the business out. When she was told that she
was facing some health-related issues, she accepted
that and simply pursued her goals, nevertheless. As
a successful business owner, she also overcame her

natural shyness. She knew that great
communication skills were focal, so she
took that challenge head on, as well.

Adriana is extremely proud of both of
her children. She is the sole provider for
them, and she shares how being a parent
is her absolute priority.

13-year-old Leon is a great student, a
social butterfly, and a loving and caring
son. He is very empathetic, loves baking
and helping his mom with cooking and
cleaning the house. He loves to play piano
and is learning how to play saxophone.

15-year-old Laila is very smart, and a
straight A student, who is very quiet
and loves science. She loves hanging out
with her grandma and she loves dogs.
She is passionate about snowboarding.
She is a multi-instrumentalist, plays
piano, drums, guitar and the cello. She
is taking automotive college classes to
become an automotive repair specialist.
She envisions pursuing a career within
engineering or automotive.

Both children are bilingual
(Spanish and English).

While Adriana does not have much
leisure time, she still enjoys taking
community college classes and learning in
general (anything between photography
and science of happiness classes to a
bookkeeping class for her business),
listening to audiobooks and podcasts,
taking care of her indoors plants, dancing
and singing (at Yavapai College, she
accepted the Outstanding Student of the
Music Department Award). She enjoys the
company of her two Yorkies, Teddy and
Honey. They come to work with her every
day and the three of them take long walks
after work. For vacations, the family likes
to explore new cities, where they can
enjoy going to local museums.

Her 2025 goals are to grow her business
and give back to the community, as well
as to continue learning for the fun of it.
Adriana wants to be remembered for
following her dreams and overcoming
obstacles and never-ever giving up.

— .

“ I take care of my people, and

they take care of me. , ,

Photo by Kimberly Marsh Photography
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CLEANER WATER AT EVERY TAP!

CLEANER WATER IS YOUR BEST DEFENSE FOR GOOD HEALTH!

CALL US TODAY FOR A SWEETHEART DEAL!

_L

SERVING ALL OF THE USA | 928.899. 7504

Located in the Pine Ridge Marketplace between Dillard's & JC Penney | Open Tuesday - Friday 11am-5pm & Saturday 11am-3pm

ALL FILTERS ARE NOT CREATED EQUAL!

SEE WHAT SETS US'APART FROM OTHER WATER FILTRATION SYSTEMS!

WE REDUCE 99% OF THE GET BETTER BENEFITS WITH
THINGS YOU DON'T OUR WHOLE HOME, ALL-IN-ONE
WANTTO BEDRINKING! 1 EAN WATER FILTRATION SYSTEM
PESTICIDES & B NO Maintenance or ongoing costs
T, B NO filters to change
B NO water waste.
O ANG OISINFECTANT B NO salts to add.
FOERE R B ECO-FRIENDLY: we DON'T recycle

l the toxins back down into the water
! PHARMACEUTICALS. tables.

! TCSEPCP'S ; 2 i

. — B \We use NO toxic chemicals in our

systems.
B BUILT TO LAST for years to come.
B We set it, you forget it.
B Built for what's in our LOCAL WATER.

é g VOC'S (CHLORIFORM B WARRANTY includes parts, labor,
R BEMNIYNE, ETC) & 50C'S T
< ) and service.

B FREE WATER TESTING in our store
AN AT AR for as long as you own the unit so you
IRON, COPPER, ETC can be sure it is working optimally
throughout its life span.

INDUSTRIAL POLLUTANTS
ANDCHEMICALS r"

CALL TODAY for Your FREE In-Home or In-Store CONSULTATION!

H20 Health, Your Healthy Water Place andSo Much More!™

e — e ———

2O EALT -

WATER & HE!}I;I H SOLUTIONS

h2oHealth.com

=~ __
'S

“*These statements have not bean evaluated by the FDW and ame not intended to diagnose, cure, treat or prevent any disease
The infarmation provided is for educational purposes only and should ot be considerad a3 medical sdvice, Contact a physician for medical issues or advica
Al wateris different and has to be treated as such, Water quantity and quality always determines life expectancy of water systems



BY BRANDON JERRELL
PHOTOS BY KG PHOTOGRAPHY

| was not sure then what it entailed, but
have great customer
service skills, and a strong work ethic.”

COVER STORY

Real estate is a people-driven

industry. No matter how many times

it is stated, its truth never diminishes.
Billie McGraw, owner and broker

of Peak Experience Realty, captures

this importance in every action. Her
dedication to her clients and community
drives her every day.

Discovering Community

Billie was born in Alaska, moved to
Massachusetts when she was six, and
finally to Arizona when she was twelve.
“I have always been a hard worker with
my first job at twelve where I cleaned

a dozen horse pens a day seven days

a week so I could trade for a half-hour
riding lesson each week. My first paid
job was at 14 when I worked at the
roller rink in the snack bar.”

She has always genuinely enjoyed
working and bought her first house at
19. With college never on the horizon
for her, she jumped into her first
career. “I worked for a chiropractic
group down in Phoenix for 10 years. I
ran the business side of the clinics. As
the district manager, I was responsible
for management training, teaching the
Chiropractic Assistant Certification
classes, keeping statistics, services,
billing, and clinic promotions, our
practices were referral-based and
grew through client education and
excellent care.”

She shares how she absolutely loved
that career, but left it in 2005 when she
chose to be a stay-at-home mom with
the birth of her son. This is also when
she and her family made the move to
Flagstaff. With her son born in 2005 and
her daughter born in early 2007, being
a stay-at-home mom was a full-time
position. For the next eight years, she
made certain to expose them to every
adventure she could.

“When I first came to Flagstaff, I was
new to my Christian faith. I plugged

into a local women’s bible study and
grew significantly in that area of my
life. It shaped who I am because prior

to that point, my life and career were
about what that could do for me and my
family versus a change in thinking of

Northern Arizona Real Producers - 19



how and who we can impact as part of a
bigger picture, God’s plan.”

Client and Community Care

With a distinct lack of a chiropractic
industry in Flagstaff, she was forced to
seek new horizons when she decided it
was time to return to work. “I had been
heavily involved with the PTO at Cromer
Elementary School where the kids were
attending and had gotten to know the
PTO president. Her husband was a
Broker of a local boutique brokerage
here in town and he encouraged me to
get my license.”

Billie admits that she had always been
interested in real estate. With an aunt
who is a big producer in Massachusetts,
real estate was already in the family.
“I'was not sure then what it entailed,

easier on them, and based on what I
learn I will offer that to them at closing.
Sometimes it is a mover, or a deep clean,
or a connection in the community.”

“When helping sellers, I take the
burden of preparation off them by
coordinating a staging consultation,
the actual staging, a deep cleaning, and
will typically assist them with anything
else that feels necessary in presenting
their home in the best light. I am always
thinking ‘How can I take the pressure
off of them and make this a better
experience?” Whatever the answer is, I
do that!”

Family-Centered

Billie and her husband have been
married for 21 years. Their two
children, Gage and Bailey, are 19 and

butIlove people, have great customer
service skills, and a strong work ethic,”
she shares.

She started real estate in 2014 and

has served wholeheartedly ever since.
“The most fulfilling part of real estate

is the people. I was put on this earth to
encourage and champion others. Having
the opportunity to walk alongside
buyers and sellers during one of the
sales or purchases of the single biggest
investment for most people is an honor.
It is extremely rewarding and very
personal. First-time home buyers are my
absolute favorite.”

“With buyers, I educate them and

walk alongside them throughout the
transaction. I am listening for ways I
can make the process memorable or
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“ The most fulfilling part of
real estate IS THE PEOPLE.”

18 respectively. “We love to vacation
together, participate in shooting sports,
and golf together. The boys do a lot of
hunting and fishing and Bailey and I
can be found getting pedicures together
and maybe a little shopping.” Although
both children still live at home, Billie
knows that she and her husband are
on the verge of being empty nesters.
“We are so thankful to have a close
relationship with our children who are
now young adults.”

“Spending time with my family is my
favorite thing to do, and if I am not
spending time with my family, I enjoy

hiking and flower gardening and faith-
based activities like bible study and
church services on Sundays and serving
in the community. My mom is one of my
favorite people to spend time with and
we love to travel, try new restaurants,
drink wine, and play Scrabble together,
we could have fun in a box! Hiking the
Grand Canyon is on my bucket list.” She
also mentions that she takes an annual
trip with her best friend to somewhere
they have yet to visit.

Billie McGraw’s love for others is
undeniable as she frequently goes

where it is at. We need each other. We
are better as a community. God created
us that way. In personal life or work
life, it is all the same — people are what
is important. In business, being client-
focused and doing what is best for them
is always the answer. I absolutely love
my community in Flagstaff and want

to be an asset here pouring out into the
lives of others for the betterment of my
clients and community.”

As a brand-new brokerage, Peak
Experience Realty is looking for like-
minded REALTORS® to join them and
always welcomes anyone to check
them out.

Website: PeakExperienceRealty.com

—= PEAR EXPERIENCE =—
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QUALITY
FILECTRICAL

4lGH OVALLEy

ELECTRIC'LLC

LICENSED*BONDED/INSURED

928.499 8755

highvalleyelectric@outlook.com

High Valley
Electric is
providing

Arizona with

20+ years of

experience in
quality
electrical work,
including, but
not limited to
new and existing
residential
services.

SILVER HAMMER

NEW YEAR
NEW HOME

GET UP TO $50 OFF!

o 928-254-0024 @ info@silverhammerinspections.com

OUR SERVICES

#20% DISCOUNT

WE PROMISE THE MOST

EXPERT TmHOROUGH CLEANING EVER

Carpet & Upholstery
Cleaning

Free Estimates - Tile and Grout Cleaning = Carpet & Upholstery Cleaning
RV [ Motorhome Cleaning « Emergency Flood Service « Oriental & Area Rug
CleaningPowerful Truck Mounted Units - Teflon Fabric & Carpet Protectors
Environmentally Friendly Products

Scan here to visit our website
ExpertCarpetandUpholsteryCleaning.com

(928) 282-3836
(928) 567-7334

AZ Garage Doors-N-More

Garage Door & Opener Specialists

Licensed and Insured
Senior and Veteran Discounts
Labor Warranty Available

Fast Turnaround

Free Estimate

Flexible Appointment Scheduling
Licensed and Insured

Click here to learn more!

3075 N Date Creek Dr | Prescott Valley, AZ 86314
(928) 379-3667 | AZGarageDoorsNMore.com
azgaragedoors75@gmail.com
ROC #- 229-529
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" RISING STAR

“My idea of success is constantly
changing as I learn and try to achieve
more. The more I know, the better

I strive to be, and I am constantly
trying to level up so success parallels
my growth.” This is how Sonya
Ashford with Berkshire Hathaway
HomeServices AZ Properties views
success. As a newer agent in the
industry, she continues to prove herself
as she quickly learns and adapts to
every situation thrown her way.

Service Focused

Sonya’s family moved around frequently
when she was young, but they settled in
Jerome by the time she was eight. She
shares how despite its small population
of 500, Jerome attracts people from all
over the world. “I felt like I was able to
learn so much from their stories and it
gave me much more perspective than

what someone may be exposed to in
other very small towns.”

While attending Northern Arizona
University, she worked in the service
industry in restaurants and bartending.
After earning an interdisciplinary
studies degree in human behavior and
management, she worked a short time
in the behavioral health field but found
it lackluster compared to her previous
career. So, she returned to the service
industry at a family-run restaurant
group in the Verde Valley.

Working in various positions at
various locations under this family-run
group, she refined her interpersonal
skills. She continued with this group
from 2008 and all the way to 2020
when the industry was hit hard by the
pandemic lockdown.

“l FELT LIKE | WAS ABLE
TO LEARN SO MUCH
FROM THEIR STORIES
AND IT GAVE ME MUCH
MORE PERSPECTIVE THAN
WHAT SOMEONE MAY BE
EXPOSED TO IN OTHER
VERY SMALL TOWNS.”

During this same time, Sonya and her
family were expecting their second
child. “I had returned to work as the
restaurants were reopening, but because
this was still the initial height of COVID,
business in the daytime brunch cafe I
was working in was much slower in the
summer months. It didn’t make sense
for my family at the time to have me
working outside the home, even though
I was just newly pregnant.”

About a year later, she decided that it
was time to return to the workforce,
but she did not want to return to

the restaurant industry. “I started
considering options of what else I could
do. I didn’t want to return to behavioral
health. I had even considered going back
to school on a completely different path
and pursuing dental hygiene, which
would involve another lengthy degree
and commute. Getting my real estate
license then came on my radar as I was
looking for options that would require
less time to begin, and still be in a field
working directly with people.”

Continuous Growth

“As I started to research the logistics and
what was actually required to become
licensed and start practicing, there was
much more that appealed to me and I
began to feel like I would be a good fit
for this career. I loved the process when
I bought a home a few years prior to
making this shift, not being stuck to an
office and getting to show homes in this
beautiful area seemed like it would be
fun.” Sonya soon started in real estate in
April of 2022.

“Now that I feel like I am starting to get
my bearings in the business, showing

properties is definitely fun. Selling real
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“MY IDEA OF SUCCESS IS
CONSTANTLY CHANGING
AS | LEARN AND TRY TO
ACHIEVE MORE. THE MORE
| KNOW, THE BETTER |
STRIVE TO BE, AND | AM
CONSTANTLY TRYING TO
LEVEL UP SO SUCCESS
PARALLELS MY GROWTH.”

estate in Sedona is a dream, but working
with clients on particularly hard sales
and helping them through some of the
biggest transitions of their lives has been
what I found to be most fulfilling.”

“It is easy to forget that not all
transactions are joyous or exciting and
that many times our clients are dealing
with the aging or loss of a loved one,

a separation, or a financial/medical
burden. While it is very exciting
getting to advise on investments or
helping with the purchase of a bigger
home for an expanding family, being a
resource and guide during trying times
drives my passion.”

She recognizes that not all transactions
are the same and that each process

7

LA i.llfl

needs a personal touch. “Ultimately,
what I strive for in my business is being
relationship-focused rather than retail-
oriented.  have found that when the
first priority in my business is people
and building authentic connections in a
giving spirit, the business follows.”

“The people, the networks, the
connections we form, and the good

we can bring to other’s lives is what
drives me. While I am driven to build a
successful business and wealth for my
family, I have a much softer approach to
how I am accomplishing that.”

Family Driven

Sonya and her husband, Scott, met in
2011 and married in 2016. Scott is a
firefighter and medic for Verde Valley

Fire District. “We have a smart and
outgoing daughter, Cora, who is about
to turn seven and was just skipped up
into second grade. She is in dance and
soccer and we love going as a family to
support her in her games and recitals.
Her little brother Sullivan (Sully) is
almost four and loves to run and get
dirty. He will be starting his first year of
tee-ball this season.”

“It is so satisfying to both work in

a career where we are serving the
members of our community, friends,
and neighbors. We find ourselves
very busy with work and the kids’
extracurricular activities during the
school year. However, during the
summer we love going to many of the
beautiful swimming spots in the area,
hearing a local band, or catching dinner
in Old Town Cottonwood.”

Sonya Ashford makes it readily apparent
just how much she has come to love

this industry. Her continued growth in
both her business and her community is
undoubtable as she continues to make
her mark.

Website: sonyaashford.bhhsaz.com
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COACHING CORNER

Why, Why, Why,
Why, Why?

BY GARRETT HAMLIN

A magazine article cannot change your life,
but YOU can! In this series, I teach you how
to show up as your best self, every day, in
each area of your life.

New Year, Same Situation

Every new year, we as agents go through a goal setting
exercise, or even write a new business plan. “Make your goals
SMART and you can conquer the world!” Or so they say. Here is
the problem with that. What goals or resolutions did you set at
the beginning of this year? Did you write a shiny new business
plan? - How is that working for you? If you are human, there

is a 64% chance that by now you have already stopped making
progress. And this is only February!! Perhaps you're among the
36% still progressing—congratulations! Is that goal WHAT you
really want for your life? This is a tough question, and it takes
deeper introspection, but without an answer you are at risk

of “climbing the ladder only to reach the top and find it was
leaning against the wrong building.”

The implication is that you will probably never make
significant lasting progress if you quit one month in. Is that
goal even aligned with your real purpose? How can you be
certain that in the end, the very end when you are old and
dying in the hospital, your last wish will not tragically be “I
wish I spent more time with family when I had the chance”
or some other deep regret? So I ask you, WHY did you really
choose the goals you set for yourself?

Get to the Root of It

Here is what I want you to do: Dig down to the root of the
matter by asking yourself why, then asking why again, and
again, and again, and again, until you have probed deeper
five times.

As an example, suppose one of your big goals for this year is

to take a two-week vacation; that is your WHAT. To dig down
into your WHY, ask yourself “why take a two-week vacation,”
and you might answer “to recharge.” Ask yourself “why
recharge,” and you might say “to improve my well-being.” Ask
“why improve my well-being,” and you might say “to have
better relationships.” Ask “why have better relationships,”

and you might answer “to improve my relationship with
(name).” Finally, you would ask yourself “why improve that
relationship,” and you might say it is all because “I want to feel
more love in my life.” Did you observe your progression from a
simple vacation idea to a deeper longing for love? This example
was simplistic but try it with an actual goal of your own and
see where you end up!

30 - February 2025

Get Alignment

If, after doing the dig-down exercise, you realize in your gut
that the goal does not fit your life’s purpose, you are making
progress! Seize the moment and replace that off-target goal
with one that fits you better, a more enduring destination. The
more you align your goals with your life’s purpose, the more
likely you are to accomplish them. And the higher your life’s
purpose, the greater lasting satisfaction you will experience
from your aligned goals. This principle applies whether your
goal is small or big — to market online, to take a vacation, or to
change careers.

Let’s talk about intrinsic and extrinsic motivation. Intrinsic
goals, which focus on personal growth, meaningful
relationships, and self-fulfillment, are associated with greater
well-being and life satisfaction. In contrast, prioritizing
extrinsic goals like financial success, fame, or appearance has
a negative effect on well-being. In life, we must balance both
kinds of goals, but it matters which one we prioritize in first
place. Intrinsic motivation is what will pull us through in the
long run.

Hit the Road

I'will take this theme one step further and state that effective
intrinsic motivation consists of two parts: A worthy destination,
and an honorable journey. When your WHAT is a worthy
destination, and your WHY ties to your life’s purpose, you will
be driven to purposeful, lasting success, far beyond where an
extrinsic new year’s resolution, SMART goal, or business plan
can take you. We will talk about an honorable journey in a
future article.

Are you showing up as your best self and living your life’s
purpose every day? Please do the dig-down exercise for yourself.
If you want to share your results or have questions, | would love
to hear from you. Email me at garrett@garretthamlin.com
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Focus on Success
We'll Handle the Repairs

Include an Old Republic home warranty with every
transaction, and you may:

* (Gain a competitive edge for your listings and sales.

« Empower your clients to make informed decisions by sharing
the home warranty benefits.

« Build client trust by offering professional solutions, showing you
care about their well-being before, during, and after the sale.

Leave covered home system and appliance repairs to us so you
can focus on your clients.

Bea the best,
Trusl the besl

Wendy Mueller
Senior Account Executive
10 T 880.308.6518
; C: 602.527.5200
WendyM@orhp.com
my.orhp.comfwendymueller

Savvy businesses know it's all
about who many you reach —
not how many.

Our niche publications, exclusive
events, and targeted digital
marketing get your brand in front
of ideal clients affordably.

Let's talk!

Reach out to the publisher
of this magazine today.

12 REAL PRODUCERS
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INSPIRATIONAL AGENT

iving back to the community
‘ ‘ G in one way or another is
something that all agents
We are extremely ]_ucky that should strive to do. Agents have
a unique position that can unite

over the years Prescott has communities on a nearly unmatched
. . . scale. Simon Fort, Associate Broker and
i maintained its small-town feel REALTOR® with Berkshire Hathaway
; e, i S HomeServices Arizona Properties,
@5 | despite our growth. readily accepts this role.
. fi |
g - 3 People First
L L » Simon grew up in Prescott and knows

by the area well. “We are extremely
G 1 ﬁ : | lucky that over the years Prescott has
olfing, Growing | __
b our growth,” he shares. “Small business
_ is the backbone of this community and
G j.Vj. n g B ac k this town who isn’t dedicated to making
y sure that we maintain our unique feel.
PHOTOS BY KIMBERLY MARSH PHOTOGRAPHY . talk with their neighbors, and we all
have a sense of gratitude that we have

maintained its small-town feel despite
Connections, and packbone o s oy
there isn’t a single business owner in
BY BRANDON JERRELL . People still wave to others, they stop and
found such a great place to live.”

With a strong history in the casino
industry prior to his real estate career,
he eventually reached his peak. With
the death of his brother, Simon took a
step back and reevaluated his career.
“Working for the gaming agency was a
positive move for me with cultivating
those community connections and
relationships. Over time I was climbing
a ladder that really didn’t fit my goals
any longer,” he explains.

As the Marketing Director and Interim
Acting Casino General Manager for
Bucky’s and Yavapai Casinos in Prescott,
he decided to step away and pursue
something else. “My love for the Prescott
area and marketing led me to believe
that I could succeed in real estate. I have
lived here over 40 years of my life and
have been to many nooks and crannies
that few have discovered.”

Now, with a decade of real estate
experience under his belt, his only
regret is not jumping into the industry
sooner. “The most fulfilling part of
being a real estate agent is that you
immerse yourself in other people’s
lives. Sometimes at the best of times
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My love for the Prescott area and marketing
led me to believe that I could succeed in
real estate. I have lived here over 40 years of
my life and have been to many nooks and

crannies that few have discovered.”

and sometimes during struggles. We
generalize these terms in real estate
and call it ‘upsizing’ or ‘downsizing’
but there’s usually a life event attached
to the reason why people are making
the change: divorce, death, sickness,
children moving away, or moving back
home, change of job, relocating, etc.
All of these periods of time are usually
difficult, and to have an advisor to help
get through what many consider a
stressful process anyway, I think is our
true calling as real estate agents.”

Bringing the Community Together
The Prescott office for Berkshire
Hathaway HomeServices Arizona
recently sponsored a golf tournament
at Antelope Hills, with thousands of
dollars going towards the Sunshine Kids
Foundation. Simon, an avid golfer, had
previously coordinated other alumni
and charity golf tournaments, so when
his Branch Manager, Rachele Brooks,
prompted him for community activity,
he shared his previous experience.
Together, he and his wife, Tara, chaired
the event with the support of many
agents at their office.

“We decided to make it pretty grand
scale this first year so that we could
bring a lot of golfers in who would want
to attend again next year.” He shares
that they had multiple large prizes
including a truck from Findlay Toyota
and a $25,000 cash prize sponsored by
Prosperity Mortgage for holes in one.
“We have an amazing group of agents
who willingly contributed their money,
time, and effort, and worked with their
local business affiliates so that we could
donate to Sunshine Kids.”

Sunshine Kids Foundation is an
organization focused on providing
events and camaraderie through group
outings and activities for children going
through cancer treatment, much like the
well-known Make a Wish Foundation.
“The Sunshine Kids organization puts
together outings and events where

kids going through this time can meet
other kids and share their experiences.
It makes them feel less alone in their
battles,” explains Simon.

Additionally, the Prescott office was
fortunate to have representation from
Sunshine Kids Foundation support

the golf tournament in person. The
representative came out from Texas
and gave a small speech at the event.
Simon wants to recognize that the event
was only made possible by the people
behind the scenes beyond himself and
Tara, including the golf staff at Antelope
Hills and their F&B Manager/Director of
Sales Dawn Bugenhagen. He adds, “As
coordinators, there’s a lot of back-end
stuff I think that people just don’t know
about. It’s like starting another business.
I'm glad we made it look easy, but it was
the support of our office and community
that made it a success.”

The company as a whole looks forward
to holding this golf tournament as an
annual event.

Community and Care

It is clear that Simon, as well as all of
the agents and figures within Berkshire
Hathaway HomeServices Arizona, cares
deeply for others. While the Sunshine
Kids Foundation will always be a group
he wants to support, he looks forward to
involving more charities in the future —
particularly local ones.

While an agent often has the means and
networking to coordinate large-scale
events, their greatest point of impact is
in the work they do each and every day.
“If what I do in this life has an impact
on anyone’s success, I think that is a

big win. Whether that comes through
finding a place where a family can
thrive, helping someone move into their

next adventure, helping someone get
through a difficult transaction, or even
just playing out scenarios that might
help create some insight, those little
wins along the way add up.”

Simon Fort’s love of Prescott and

its small-town-esque community
cannot be doubted. He enjoys forging
and maintaining the connections that
he cherishes.

“The secret has been out for a long time
that Prescott is an amazing place to live.
I'm not revealing my cards at this point,
but when you have a place that you
love and friends and business partners
that support you, this business becomes
a lot of fun.”

Simon Fort: simonfort.com,
928-910-9484
Sunshine Kids: sunshinekids.org
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INDUSTRY EXPERT

and

Retaining Tenants in Rental
Properties Long-Term

BY DAVID WEISS

Retaining reliable tenants is the
cornerstone of a successful rental
property business. Long-term tenants
mean consistent income, fewer vacancy
periods, and reduced turnover costs.
Here are some tips and tricks to help
you foster strong tenant relationships
and keep them renewing their leases
year after year.

Effective communication is the
foundation of a positive landlord-
tenant relationship. Make it easy for
tenants to reach you with questions or
concerns, and respond promptly when
they do. Being proactive — such as
sending friendly reminders about lease
renewals or upcoming maintenance —
can further demonstrate that you’re an
attentive and considerate landlord.

No one wants to live in a home that
feels neglected. Regularly schedule
inspections to ensure the property
remains in excellent condition, and
address maintenance requests quickly.
Preventive measures, such as servicing
HVAC systems or checking for plumbing
issues, not only keep tenants happy but
also protect your investment.

Sometimes, a little extra incentive can
encourage tenants to stay. Offering perks
like a small rent discount, professional
cleaning services, or minor upgrades
(e.g., a fresh coat of paint or new
appliances) at renewal time shows
tenants you value their loyalty.

While staying engaged is important,
respecting your tenants’ privacy is
equally crucial. Always provide proper
notice before entering the property, as
required by law. In Arizona, 48 hours is
36 - February 2025

for

the minimum notice necessary. Tenants
who feel respected are more likely to
view their rental as a true home and
remain long-term.

Raising rent is sometimes necessary,

but doing so excessively or without
justification can drive tenants away.
Research local market rates to ensure
your pricing remains competitive. If
you must increase rent, provide ample
notice and explain the reasons clearly,
whether it’s due to rising property taxes,
utility costs, or market adjustments.

Tenants are more likely to stay if they
feel connected to their neighbors and
the property. Organize occasional
community events, like a holiday
gathering or summer barbecue, to foster
relationships among tenants. Even small
gestures, like leaving welcome gifts for
new tenants, can make a big impression.

Life happens, and offering flexibility in
certain situations can go a long way. For
example, if a tenant requests a short-
term extension or needs to negotiate
payment terms during difficult times,
consider working with them to find a
mutually beneficial solution. Flexibility
fosters goodwill and strengthens the
landlord-tenant relationship.

Keeping your property modern and
comfortable is an effective retention
strategy. Simple upgrades like energy-
efficient appliances, smart home
technology, or improved landscaping
can enhance the property’s appeal and
make tenants feel like they’re getting
value for their money.

When conflicts arise, handle them
calmly and professionally. Whether
it’s a noise complaint or a late
payment, approaching the situation
with understanding and fairness
can prevent escalation and preserve
the relationship.

Encourage tenants to share feedback
about their living experience and
show that you’re listening by making
improvements when possible. This not
only builds trust but also signals that
you’re committed to providing a high-
quality rental experience.

By prioritizing tenant satisfaction and
creating a positive rental experience,
you can build lasting relationships and
ensure your property remains occupied
for the long term. A little effort can go a
long way in transforming tenants into
loyal, long-term residents.

Since 2004, David has gained extensive expertise in real estate
by managing his own properties and participating in various
transactions, including wholesaling, rehabs, sales, and rentals.

He excels at analyzing market trends and developing investment
strategies for clients seeking both short-term and long-term gains.
David is the Owner and Designated Broker of UNLimited RE,
northern Arizona’s premier property management-only brokerage.

David Weiss | UNLimited RE Arizona, Owner / Designated Broker
david@unlimitedreaz.com | 928-224-5911

928-378-3638

Limited

Real Estate

Property Management Consulting Referrals

IN NORTHERN ARIZONA

At UNLimtedRE we focus on property management only, no sales transactions!
Ask how working with UNLimited as your preferred property management
partner will help generate more deals for your business!

for your investor clients
referral fees for any referrals who
sign up for property management

n/ property-specific rental analysis
&

any leads generated by the properties
you refer, we send back to you!

928-378-3638

clientsuccess@UNLimitedreAZ.com
UNLIMITEDREAZ.COM
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$69'95 regular water

heater inspection & flush.

$129-% Tankless water
heater inspection & flush.

Mention this ad and get

10% OFF this price and

any other plumbing service
they need during this visit..

Harmsaz.com
928-641-6286

harmsservicesaz@gmail.com

25+ Years of Experience

PLUMBING SPECIALISTS
ROC # 342041
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The content is presented for information purposes only. This is not a commitment to lend or
extend credit. All Loans are subject to credit approval. Other restrictions may apply. See

Company website for additional information www.WestCapitalLending.com EQUAL HOUSING

LOVE IS IN THE AIR, BUT SO IS

This Valentine's Day, show your loved ones how much
you care by protecting what matters most. From life
insurance to home and auto coverage, we're here to

safeguard your happily ever after.

« Auto Insurance
* Home Owners Insurance

* Motorcycle / ATV Insurance

» Mexico Insurance
* Business Insurance
* Umbrella Insurance
« Life Insurance

¢ Health Insurance

* Events / Wedding Insurance

el ‘1 love you' like planning
i : . Jor a secure future.

D_anellh Holtahan | =

We are able to insure high-value,
hard-to-place, and high-risk properties.

; Insurance contact@myvipinsurance.com R -
Professionals 928-327-1314 @ Cadybrockecom (@ @StagingPrescottAZ

v myvipinstirance.com Q (928)308-4056 B Cadybrookedesignagrnall.com
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MINDSET MATTERS

FINDING
Your

BY JACKI SEMERAU TAIT

]

Planning out your
success strategy.
Most of us began
the year with our 2025
business plan ready to go.

We’re not even that far into

the year, and I’'m sure that many

of us already have areas of our
business that not going as planned.
We adjust and we try moving the
ball forward by doing the things we’ve
been trained to do, the things that have
brought success in the past. At the end of

the day, we may be left feeling drained if those
things just aren’t working.

Maybe that has left you running
around feeling at a loss of what to

do next. Maybe it’s not just a little
struggle, but a massive setback. I can’t
help but think that the answers are
right there just waiting to be noticed.
Is our success in the past holding us
back from the success that awaits us
in the future?

You may be familiar with Captain Jim
Lovell. Lovell is best known as the
captain of the Apollo 13 space shuttle
that never made it to the moon and
almost didn’t make it home.

In his book, Lost Moon, Lovell shares
a story of flying his plane and coming
in for a landing on his aircraft

carrier. The carrier was operating
with no lights. Lovell’s homing signal
was blocked, actually leading him
away from where he needed to go.
Suddenly, a short in the electrical
system on his aircraft caused all of the
instrument panel lights to go out. He
was thinking of ejecting into the ocean
when he looked up past the blacked
out systems panel. There he saw the
phosphorescent glow of the plankton
in the ocean being churned up in

the wake of the carrier on which he
needed to land. He made the point that
if the lights hadn’t gone out, he never
would have seen the path that led him
to a safe landing.

Circumstances that seem disastrous
are actually the very things needed to
bring us to a better place. Throughout
the course of my career, I've noticed
many agents who have faced diversity
and ended up with a successful
adventure, myself included. The thing
we all seem to have in common?

We found our adventures because

of a so-called “failure.” A so-called
catastrophe. A so-called defeat.

My current success was launched years
ago when I was down to only $4 to my

name. In the midst of the struggle, I was
forced to recreate my business, look for
new opportunities, and dig in deep to find
the grit to create a successful business.

I never would have done it without the
extreme struggle I went through.

Maybe you’re in the midst of a struggle. I
want to encourage you to begin to see your
circumstances as positive, no matter what.

So how can that be accomplished?

Remember the blessings.

No matter what is going on around you,

I guarantee that there are things to be
grateful for. Every day, make it a priority
to focus on these things. There are many
ways to maintain an attitude of gratitude:
Make a list and write down the top 5
things you are thankful for. Say a prayer
of thanks to God for specific blessings
before you go to bed. Sit with your family
members and share the highlights of
your day with each other. Keep a journal
focused on blessings rather than drama.

Know what you really want out of life.
What are your long term goals? When you
have the answer to that, you can start to
see how the things transpiring today can
benefit those goals in the long run. Take
the opportunity while life seems to be up
in the air to make the necessary changes
that will lead you to your dreams.

Be willing to learn the lesson.
Every struggle or so-called failure has a
lesson attached to it. Open up your mind

and let yourself recognize what
that lesson is. Life has a funny way
of repeating hard lessons until we
actually acknowledge them, lear

n from them, and grow as a result
of them.

Stop worrying about what other
people think.

Why do we, as a society, get so
wrapped up in living a life based
on comparison? We strive for
bigger, better, more. Here’s the
thing: the people that really love
and care for you don’t care where
you live, what kind of car you
drive, or what your net worth is.
And the people who do judge you
by these things don’t really matter
anyway. Let go of what others
think, and you will be surprised
how free you are as a result!

Accept the challenge of change.
Be willing to change your
marketing, your business strategy,
or even the way you measure
success. Challenges can be beautiful
transitions in our lives, but we’ll
never know it if we’re too busy
clinging to our preconceived
notions on how our lives are
“supposed to be.”

Embrace the changes going on
around you, maintain an attitude
of gratitude, and be willing to shift
your thinking. Things may not be
as challenging as you thought. In
fact, they may be better than ever.

Jacki Semerau Tait

www.StepsToStrength.com

Jacki is the founding agent for Team Three 23 with Realty ONE
Group Mountain Desert, a team who has consistently been

in the top 1% of Realty ONE Group agents Nationwide since
2019. She is also a Certified Coach, leading the Agent Success
Program for her brokerage and runs coaching accountability
programs for agents Nationwide.
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Jason Fremouw, Producing Branch Manager
V.I.LP. Mortgage, Inc.

Direct: (602) 369-4838 - jasonf@vipmtginc.com
9221 E Via De Ventura | Scottsdale, AZ 85258
NMLS #150597 | Company NMLS #145502
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Over 20 years of experience.
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We Make Your

DREAMS
a Reality

Quality Construction and Remodeling

Services All Across Arizona:
Where Your Vision Meets
Expert Craftsmanship

New Home Remodeling Room Project Management
Construction and Renovation Additions and Consultation

nsiconstruction.com

/81 Airpark Way Suite A1
Cottonwood, AZ 86326

(928) 821-9954

admin@nsiconstruction.com
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