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Serving Chattanooga & Surrounding Areas

Stephanie Smith
423-641-2457

Donna Morgan
423-693-6211

chattanooga.itrip.co/book
877-STAY-CHA

Stephanie Smith Donna Morgan 

Short-term vacation rental 
property management 

GROW WITH US IN 2025!

iTrip Chattanooga is revolutionizing short-term rental 
management, with award-winning service - two years 

running. Let's partner to turn short-term stays into 
long-term opportunities. CALL US TODAY!

2023 AND 2024 ITRIP NATIONAL AWARD RECIPIENT FOR HIGHEST AVERAGE GUEST REVIEWS

No closing
is complete

Titleorder@bhklegal.com • 423-339-0529 • www.bhklegal.com

Attorney-Run Title & Escrow Company 
Servicing Cleveland & Chattanooga 

Travis
Henry

Bryce
Kirksey

Scan here to use
our fee calculator! 

WITHOUT FRESHLY BAKED COOKIES!

Burns, Henry & Kirksey, delivering
the ultimate closing experience.



Chattanooga Real Producers • 54 • February 2025

423-680-7520  |  Tim@precisehi.com  |  preciseinspectionsinc.com

HELPFUL TIP - Be sure to leave your 
faucets dripping when temps dip below 

32 degrees, or you could be replacing them!

Frosty times call for 
"Wintertime" Mini-Inspections!   

Call us to schedule yours...

Gail & Mike Newman
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

BASEMENT WATERPROOFING 
& BASEMENT REPAIR
Basement Correctors
Andrew Ball
(423) 883-4521
BasementCorrectors.com

BOOKKEEPING
Lookout Bookkeeping, LLC
Melissa Guinn
(423) 497-4144

BRANDED CLOSING GIFTS
360 Business Growth
Anders Clarke
(423) 902-0103
www.360businessgrowth.com

BUILDER/CUSTOM HOMES
Greentech Homes
(423) 206-9738

BUILDER/DEVELOPER
A Perry Homes
(423) 299-5637

BUSINESS NETWORKING
Women’s Council of 
Realtors Chattanooga
(423) 756-0771 x380
www.wcr.org

CLOSING - TITLE & ESCROW
Bridge City Title
(423) 417-1344
bridgecitytitle.com

CLOSING ATTORNEY
Burns, Henry & Kirksey, P.C.
(423) 339-0529
bhklegal.com/

CPA SERVICES
Kraft CPAs PLLC
(615) 242-7351
www.kraftcpas.com/

CRM
Bonzo
(614) 357-2367
getbonzo.com

FENCES
Holmes Fence Company
Jarrod Holmes
(706) 804-4362

GOVERNMENT AGENCY
Tennessee Housing 
Development Agency
(615) 815-2000
thda.org

HOME INSPECTION
Lodestar Home Inspections
Steve Hicks
(423) 486-7347
lodestarhomeinspections.com

Pillar To Post Chattanooga 
- The Ken Fast Team
(423) 326-2008
chattanooga.pillartopost.com

Precise Inspections, Inc.
Tim Larkins
(423) 680-7520
preciseinspectionsinc.com

HOME WARRANTY
Achosa Home Warranty
Emily Daniel
(615) 806-3456

INSURANCE
Johnson Grisham Agency
(423) 899-6161
www.allstate.com/donnajohnson

LANDSCAPE/IRRIGATION
Arterra Landworks
(423) 240-8732
www.arterralandworks.com

MORTGAGE LENDER
Benchmark Home Loans
Casey Bryant
(423) 565-8830
www.caseybryantmortgage.com

Mortgage Investors Group
www.MIGChattanooga.com
423-899-2887

The Byram Group at Cross 
Country Mortgage
Nate Byram
(423) 682-1773
hoo.be/nate_byram

The GW Team - 
FirstBank Mortgage
Gabe Whitmer
(423) 308-2207
FirstBankOnline.com

TVFCU
(423) 634-3537
www.tvfcu.com

MOVING / STORAGE
Boundless Moving and Storage
(423) 763-1000
www.boundlessmoving.com

PROPERTY MANAGEMENT
PMI Scenic City
Ian Pfeiffer
(423) 847-2080
www.pmisceniccity.rentals

REAL ESTATE & PORTRAIT 
PHOTOGRAPHY
William Griggs Photography
(423) 760-9120
www.williamgriggs 
photography.com

REAL ESTATE PHOTOGRAPHY 
/ VIDEOGRAPHY
Creative Revolver
(615) 275-7739
www.creativerevolver.com

Hayley Ownbey Photography
Hayley Kiser
(423) 716-5674

Ty in the Sky
(818) 639-2359
www.tyinthesky.com

REAL ESTATE SERVICES
Realtracs
Emily Daniel
(615) 806-3456

RESIDENTIAL COMMUNITY 
HOME BUILDER
Empire Communities
(423) 460-9291
empirecommunities.com/
chattanooga

ROOFING/ RESTORATION
Jaco Contracting
(770) 385-5788
jacocontracting.com

SHORT TERM RENTAL 
PROPERTY MANAGEMENT
iTrip Vacations Chattanooga
(877) 782-9242
chattanooga.itrip.co DOWN PAYMENT  

ASSISTANCE AVAILABLE

1, 2 AND 4 HOUR  
CE CLASSES AVAILABLE! 

Josh McKinney
Real Estate Industry Advisor

East TN
JMcKinney@thda.org

615-815-2158
865-394-8960

Kelly Dobbs
Real Estate Industry Advisor
West TN
KDobbs@thda.org
615- 815- 2141
731- 414- 0314

 *up to 5% sales price, max $15,000

5%* OR

$60005%* OR

$6000

Call Steve at
(423) 486-7347

lodestarhomeinspections.com
steve@Lodestarhomeinspections.com

Licensed Drone Pilot
Radon Testing

Air Quality & Mold Testing

Leading the Way HomeLeading the Way Home
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Meet
The

Team
Jeff White

Owner
901-509-5566

Ryan Dugger 
Photographer

615-275-7739
Creative Revolver Photography  

& Video Production

Anders Clarke 
Lead Writer
423-902-0103

360 Business Growth

Molly Cobane
Client Relations Specialist

William Griggs 
Photographer

William Griggs Photography

Ashley Streight 
Content Coordinator

Jess Harris
Photographer

Creative Revolver Photography  
& Video Production

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers 
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the 
publisher may be held liable or responsible for business practices of these companies.
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As we dive into 2025, let’s focus on 
carrying this master key with us 
everywhere we go. Let’s lean into belief 
and use it to unlock new doors, face 
fresh challenges, and make this a year of 
incredible breakthroughs. 

We’re here to celebrate your wins, 
share ideas, and keep inspiring one 
another to reach new heights. Here’s 
to a year of thriving, growing, and 
unlocking your full potential. 

Cheers to belief, 
breakthroughs, and 
a fantastic 2025! 

Jeff White

Owner/Publisher

The 
Master 
Key to 
Thrive  
in 2025

PUBLISHER’S NOTE

Stay top of mind and
make it easy to refer you 

Anders Clarke | 423.902.0103

GIFTS WITH
LASTING VALUE

Chattanooga - 

There’s a new 

home warranty in 

town! Achosa 

lets homeowners 

work with any 

service provider, 

and pays them 

on the same day! 

We prioritize 

getting repairs 

done FAST! 

Emily
Daniel

615-806-3456
emilyd@achosahw.com

www.achosahw.com

Here we are, at the start of another 
exciting year—and let me tell you, I 
can’t wait to see what’s ahead! There’s 
something about the energy of a fresh 
year that gets me fired up. It’s a time 
to dream big, set goals, and chase after 
those “wow” moments that remind us 
why we love what we do. 

Lately, I’ve been thinking about the 
imagery of keys and how they symbolize 
opportunity and potential. Every door 
we face—whether it’s a challenge, a goal, 
or a new venture—requires the right 
key to open it. So, the big question is: 
*What are the keys to thriving in 2025?* 

One key stands out to me: *belief.* Belief 
is like a master key. It’s not just one key 

among many—it’s the key that helps open 
every door. Whether you’re unlocking 
creativity, perseverance, collaboration, or 
growth, belief is the starting point. When 
you truly believe in yourself, your vision, 
and your ability to succeed, you find 
ways to turn every lock, no matter how 
daunting it may seem. 

Think about it: Belief fuels confidence, 
and confidence drives action. It’s what 
allows you to walk into opportunities 
with boldness, tackle obstacles with 
grit, and build connections that matter. 
It’s not about blind optimism; it’s about 
the kind of belief that pushes you to 
prepare, innovate, and stay focused on 
what’s possible—even when the path 
isn’t clear. 
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• Real Estate Management
• Joint Venture Management
• Joint Venture Formation
• Small Business Investment and Support

SECURING YOUR REAL ESTATE 
INVESTMENTS, ONE TITLE
AT A TIME. 
Two Convenient Locations: 

Downtown
1830 Washington St,
Chattanooga, TN 37408
423-417-1344
ordersdt@bridgecitytitle.com

East Brainerd
7158 Lee Highway
Chattanooga, TN 37421
423-417-1338
orderseb@bridgecitytitle.com 

www.bridgecitytitle.com

How to Thank 
our Preferred 

Partners

Chattanooga Real Producers magazine and events 
are made possible by the generosity of our amazing 
partners. They are more than simply advertisers. 
These are businesses that have been vetted and have 
come highly recommended by other top agents in our 
city. They are an invaluable resource to you, and we 
encourage you to thank them in the following ways:

Hey, REALTORS®!

1. Follow them on social media and share 
their page with your friends, family 
and clients!

Reach out to them personally and 
thank them for partnering with 
Chattanooga Real Producers!

Add them to your personal list 
of preferred vendors and call 
them first when you need the 
services they can provide!

Invite them to coffee or dinner 
and invite some other REALTORS® 
to join you! Relationships are 
the root of good business!

Share their information with newer 
agents and give them an opportunity to 
help them succeed in this industry.

2.

3.

4.

5.
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C
hloe had a passion for sports 
marketing and PR before 
deciding to delve into real estate. 

She got licensed in 2020 after graduating 
from the University of Alabama where 
she played women’s soccer and earned 
her bachelor’s and master’s degrees. 
While serving behind the scenes on 
the Mark Hite team, she moved around 
the country with her husband Nick as 
he played football on the professional 
level. She had the opportunity to enjoy 
a career she loved, and he got to pursue 
his dream. When they decided to find a 
place to make their home, Chattanooga 
was the obvious choice. As graduates of 
Baylor School and Chattanooga being 
home to most of their family, it was not a 
decision they struggled to make. 

Chloe continued work with the Mark 
Hite team as a Buyer Specialist while 
Nick started working in finance and 
investor relations at Miller Industries. 
As they settled into life back in 
Chattanooga, Chloe started looking at 
what it would take to start her own 
team. She had learned so much from 
Mark Hite, and saw how successfully 
his team executed their roles. But she 
wanted to do something on her own and 
in her own way. As she started working 

ON THE RISE DUO

on the idea, a big shift pushed her in the 
direction she was already moving. Mark 
Hite passed away in January of 2024, 
leaving Chloe with a decision to make: 
Continue with the team or decide to go 
all in on her own. She felt it was time to 
take the leap and start the Tiano Group. 
With her focus on serving her clients 
and growing the business, Nick assisted 
with the business operations and 
finances. Her mother-in-law, Jan Tiano, 
also plays a pivotal role in the group 
with 25 years of real estate experience 
and deep roots in the community. They 
each bring their respective strengths 
into their real estate business. “What we 
do now really combines all those things 
we are strongest at,” she says. They each 
excel at their roles, providing confidence 
and trust to clients.

As the Tiano Group took shape in 2024, 
Chloe had the opportunity to really flex 
her creativity and put her skill set into 
action. Now forming her own team, 
she had the chance to express that by 
creating her own brand from the ground 
up. To go hand in hand with the brand 
identity, they have spent 2024 setting up 
and adjusting their processes to ensure 
clients receive a luxury experience from 
start to finish. “We really wanted to lay 
that strong foundation,” she explains. 
With their interactive website going live 
late last year as well as several other 
client-facing resources, she is looking 
forward to continuing to grow and learn 
through this endeavor. Crafting her real 
estate identity is an ongoing process, 
and she is continuously looking at the 
big picture. 

Chloe understands real estate is a long-
term investment, just like the properties 
she sells. Her focus on her team is to 
build a lasting brand by building lasting 
relationships. “I’m a big believer in being 
one inch wide and 10 miles deep,” she 
says emphatically. Chloe and Nick love 
people and pour into each client as much 
as they can. Taking their time with each 
client and working hard to add value 
now to build a long-term relationship 
is key. Their emphasis helped them far 
surpass their 2024 volume goal and they 
are only looking up. 

A  W I N N I N G 
T E A M

M E E T 

BY ANDERS CLARKE 

PHOTOS BY KRISTINA ARMSTRONG

& NICK
CHLOE 

Tiano
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This long-term vision has her looking 
at the brand she wants to have next 
year as well as 30 years from now. 
Seeing the current business she’s 
doing through a long-term lens gives 
her perspective on how she wants to 
build her business. It can be easy to 
get swept up in the current state of 
the industry, but Chloe is determined 
to approach things differently and 
adapt accordingly. However, her vision 
for the future doesn’t stop her from 
enjoying the present.

In her personal life, Chloe makes sure 
to make time for her most important 
people. She spends plenty of free time 
with her husband as they explore the 
outdoors with their goldendoodle, 
Hank, and enjoy local restaurants in 
Chattanooga. They both love sports 
and will watch games with family and 
friends when they can. “Our whole 
lives have revolved around sports,” she 
admits. They love to get competitive and 
enjoy supporting their former teams. 

They are also passionate about having a 
positive impact on their community. One 
of the reasons they love to work with 
Real Estate Partners as their brokerage 
is the emphasis and ties they have with 
the local community. The Tiano Group 
has been involved with several charities 
locally, including the Mary Ellen Locher 
Foundation, Chattanooga Prep, and 
Wreaths Across America. One of their 
goals for the future is to dive deeper into 
those organizations and have an even 
larger impact. 

Looking ahead at the future, Chloe and 
Nick are excited about what they are 
building. Chloe is fully embracing the 
chance to flex her creative muscles in 
growing and promoting the business. 
Working with her husband and mother-
in-law, Jan, gives her encouragement 
and support whenever she needs it. 
Focusing on teamwork and kindness 
first, they have a lifelong brand in mind 
and are working consistently towards 
that goal. With Chloe at the helm, it’s 
safe to say you will see the Tiano Group 
become a Chattanooga staple for many 
years to come.

“ WE REA L LY 

WANTED  TO  LAY 

THAT  S TRONG 

FOUNDAT ION. ”
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4 2 3 . 7 6 0 . 9 1 2 0
Wi l l i amgr iggsphotography .com

Wi l l i amGr iggsa r t@gmai l . com

YOUR ONE-STOP SHOP
for Residential & Commercial Listing Photos, Drone,

Video and Social Media Content

Next-Morning Delivery with a convenient 
Online Portal to manage scheduling and 

media for all of your listings.
CALL TO LEARN MORE!
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 Call today to find out why we are the 
premier moving company in the 

Chattanooga area!

423-763-1000

Our Culture of Service means we take care of 
our customers and their belongings.

Veteran Owned, Family Run, 
Local Small Business

LOCAL ∙ LONG DISTANCE ∙ RESIDENTIAL ∙ COMMERCIAL ∙ SENIOR MOVING

We Also Offer 24/7 Climate-Controlled Self Storage Units of All Sizes!

Fall in Love with Moving
WITH BOUNDLESS MOVING & STORAGE!

Nominate your 
favorite agent:

We are always accepting nominations 
for feature stories! If you know a 
colleague who is absolutely on fire and 
deserving of celebration, we would 
love to feature them in an upcoming 
edition of Chattanooga Real Producers 
magazine! Categories may include Top 
Producer, Rising Star, Team Leader, 
Broker, Making a Difference, REALTOR® 
on Fire, etc. To nominate 
a fellow REALTOR®, 
simply scan this QR 
code and follow the 
prompts. We look 
forward to receiving 
your nominations!

Who would you like 
to see featured?

NOMINATIONS AND RECOMMENDATIONS!

Recommend your 
favorite vendor:

What makes our preferred partners 
different than any other “vendors list” 
is that we only partner with businesses 
that have been vetted and recommended 
by top agents. In other words, our 
preferred partners are trusted businesses 
that can be considered the best in their 
particular industry. Don’t see your 
favorite on our list? We would love your 
recommendations! Scan this QR code 
and recommend 
your favorite affiliate 
business and be sure 
to state what you love 
about them! We look 
forward to receiving 
your recommendations!
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lktbook.com | melissa@lktbook.com  | 423.497.4144

Make this year your most efficient yet!
To get started, please fill out the intake form - bit.ly/LKTLead -  or scan the QR code 

We would love to partner with you 
& support your success in 2025!

For more information: 

Start the New Year Right with
Clear and Organized

Finances!

bit.ly/LKTLead

leave the bookkeeping and 1099 filings to Lookout 
Bookkeeping so you can focus on what you do best: 

selling homes and growing your business.

As a Realtor®, your 
time is precious...
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BY ANDERS CLARKE  ••  PHOTOS BY WILLIAM GRIGGS

DYNAMIC DUO

&Patrick 
Jessica  M E E T 

S H O L L 

T H R I V I N G 
T O G E T H E R

I  L O V E  T H E 

C H A L L E N G E S  O F 

R E A L  E S T A T E , 

B E C A U S E  E V E R Y 

C O N T R A C T  I S 

D I F F E R E N T . ”
- Jessica

A
daptability is a cornerstone 
skill for any successful 
entrepreneur. The market 

is always moving, and your ability 
to adjust course and stay current 
or ahead of what’s happening is a 
big benefit. As a Realtor®, you see 
this on a micro level with the way 
the market changes, sometimes 
several times in a year. For Jessica 
and Patrick, one big shift changed 
the whole trajectory of their lives.

After studying in Oklahoma, Jessica 
moved to Nashville to become a 
Realtor®. She started in 2010 after 
dropping out of a degree that she no 
longer had interest in, deciding to 
pursue a career she was excited about. 
There she met Patrick in 2013. At the 
time, Patrick was working with a data 
management company managing a large 
team. As Jessica worked the real estate 
market, Patrick’s company was bought 
out and slowly shrunk their local team. 
As the company shrunk, friends left, and 
their reasons to stay in Nashville slowly 
disappears, it pushed them to decide to 
move on to something new in 2018. 

it work. It was a challenge managing 
so many new things at once, but they 
depended on and supported each other 
to make it through. Along with this shift, 
Patrick decided to join Jessica in real 
estate and got licensed in 2018. “As tough 
as that was then, looking back it was the 
best decision for our family,” they admit.

As they continue to grow their real 
estate business together, their working 
styles drove them to grow as people. 
While Jessica was a solo agent, she 
learned her own strengths and 
weaknesses. Her early education in 
the industry was largely driven by 
her ability to figure things out. “I love 
the challenges of real estate, because 
every contract is different,” she admits. 
She initially learned for eight years in 
Nashville, a market that has presented 
plenty of opportunity since 2010. It was 
a great environment for her to grow 
and find her style while still having fun. 
However, she was largely independent. 

She extended a similar experience 
to Patrick when he started. She 
offered support but gave him room 
to learn and problem-solve. It was a 
big shift from a corporate job where 
everything is spelled out. For Patrick, he 
acknowledges, “That was so necessary 
to my growth as a real estate agent.” He 
was much more team-oriented due to 
his prior career, and making up your 
own schedule and rules was a challenge. 
But they worked together to make it 
flow. Patrick has thoroughly enjoyed 
his new career shift and embraces each 
and every opportunity to learn. “I never 
thought I’d adapt to it,” he says. “It’s 
actually been a huge blessing.”

In their business now, they embrace 
the differences that offer their clients a 
more holistic and successful experience. 
They divide and conquer but are always 
there to support each other when 
needed. “Whenever we see a problem 
or an opportunity to learn something, 
we come together,” they agree. “There’s 
always something to improve on.” 
Despite their shared values and goals, 
their different working styles presented 
an initial challenge. “We found a way to 
make that a strength,” they state.

When it came time to move on, Jess and 
Patrick decided to move to Chattanooga 
and start their family there. They 
experienced a collective shift in many 
areas of life with this move: Jessica was 
six months pregnant and moving to 
a new real estate market, Patrick was 
changing jobs, they were moving to a 
new city. It was three months of chaos. 
But they were determined to make 

Patrick 
Jessica  
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One of their biggest areas they focus 
on in their business is the depth of 
their relationships. “Rather than 
going horizontal, we try to go more 
vertical,” they state. As they increase 
their clientele, they try and remain 
focused on building meaningful, lasting 
relationships and not just moving on 
to the next transaction. The quality of 
client relationships is a staple of a great 
Realtor®, and they both support each 
other in achieving that goal. 

They are passionate about helping 
others outside for real estate as well. 

For Jessica, the Chambliss Center 
is especially important to her. Her 
mother escaped Vietnam as a child, 
spending two years in Indonesia in a 
refugee camp before finding her way 
to Oklahoma. She raised Jessica and 
her sister as a single mom. In order to 
help other families and give back to the 
community, she is an avid supporter of 
the Chambliss organization. In addition, 
they are active through their church, 
where they often give through charities 
and programs the church supports. 
They enjoy buying gifts for community 
children through non-profit programs 

and helping out whenever they can for 
other initiatives. For Patrick, he has 
really leaned into his faith in the last 
couple of years and grown because of it.

As a powerful duo, Jessica and Patrick 
are carving out a name for themselves 
in the local industry. Their passion and 
combined expertise sets them apart 
as some of the best, but they don’t pay 
much attention to the titles. Their focus 
is always on the people they serve and 
the goals they can help others achieve. 
They love to spend time with their 6-year-
old daughter, ensuring they attend as 
many events as they can. Patrick loves 
to be engaged with his church family 
and Jessica finds enjoyment playing 
pickleball and basketball with friends. 
They both love living in Chattanooga, 
fully embracing the chance to explore the 
place they call home together.

I  N E V E R  T H O U G H T  I ’ D  A D A P T  T O  I T.  
I T ’ S  A C T U A L LY  B E E N  A  H U G E  B L E S S I N G .” 

- Patrick
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     mpire Social Circle in East
Brainerd offers a unique circular
layout that fosters social interactions
and a sense of balance. Enjoy
modern living with amenities that
bring neighbors together, creating a
vibrant and welcoming neighborhood.
Come home to where community and
comfort meet.

E

      mpire BelleWether provides urban
sophistication with a touch of tranquility.
Located in the bustling Northshore area,
our new townhomes offer contemporary
designs, luxurious finishes, and a prime
location. Enjoy the convenience of city
living with nearby shopping, dining, and
entertainment, all while retreating to the
comfort of a stylish and serene home.

E

423.460.9291 | Chattanooga@EmpireCommunities.com

EMPIRECOMMUNITIES

E

• BASEMENT WATERPROOFING
• CRAWL SPACE ENCAPSULATION
• BASEMENT WALL STRAIGHTENING 
• FLOOR STRAIGHTENING

 I N  Y O U R  B A S E M E N T  A N D  C R A W L  S PA C E

water problemsWE SOLVE

Andrew
Ball 

423-883 4521 • Basementcorrectors@gmail.com • basementcorrectors.com • 37 Sawtooth Oak Trail Ringgold, GA 30736

We guarantee fast turnaround times to get jobs scheduled and completed 
Free inspections & reports to agents • No job is too big or too small • 10+ years in business

Got a Roof  Leak? Uh Oh...Better Call JACO!

Landon Harper 
423-762-5065

Lharper@jacocontracting.net

RESIDENTIAL & COMMERCIAL

Insurance 
Claim 

Specialist



Chattanooga Real Producers • 3130 • February 2025

Long Lasting and Beautiful

FENCING
Design that will Compliment Any Scenery! 

Call for a FREE Estimate: 
423-320-5045 • 706-804-4362

holmesfencecompany.com • info@holmesfencecompany.com

Custom Fences

Wood

Chain Link

Split Rail

Picket | Privacy

Aluminum | Shadow Box

Gates

Offering fair prices on the highest quality fencing and superb customer service 
are the trademarks of our company! 

FRIENDLY & PROFESSIONAL STAFF • HONEST & FAIR ESTIMATES
EXPERT INSTALLATION • LICENSED & INSURED

QUALITY CRAFTSMANSHIP • PREMIUM QUALITY MATERIALS

FAQS

For those who may be new to Real Producers, or 
if you are just curious, here are some quick facts 
about Chattanooga Real Producers: 

The Heartbeat: We seek to elevate the culture of 
our local real estate community by INSPIRING us to 
KNOW ONE ANOTHER BETTER, creating stronger 
CONNECTIONS, more trusted relationships, and 
more repeat business for everyone involved. 

Distribution: This magazine is sent free of charge 
to the top 300 agents in the greater Chattanooga 
area based on MLS productivity. Within this area, 
there are over 3,000 active agents, but everyone who 
receives this publication is part of an elite group. 
You are remarkable. Just to be in this group is truly a 
badge of honor!

Content: This is all about you, the Chattanooga real 
estate community. We do personal and unique stories 
on members of this community, giving you a platform 
to inspire others. Our goal is to go beyond the 
numbers and take a deep dive into the personal side 
of the industry, to inspire us to know one another 
better. It costs absolutely nothing for a real estate 
agent to be featured in the publication.

But to be featured, an agent must be nominated 
by a peer or leader in the Chattanooga real estate 
community. We are always taking nominations and 
encourage you to nominate individuals who are 
making a huge impact on our local real estate market.

Our Partners: Anyone listed as a “preferred 
partner” in the front of the publication is a part 
of this community. They will have an ad in every 
issue, attend our events and be a part of our online 
community. We don’t just find these businesses off 
the street, nor do we work with all businesses that 
approach us. One or many of you have recommended 
every single preferred partner you see in this 
publication. We do not meet with businesses 
until they are vetted by one of the agents in our 
community and receive a “stamp of approval.” If 
you are looking to add to your arsenal of incredible 
vendors, look no further.

Connecting. Elevating. Inspiring.

How does 
Chattanooga 
Real Producers 
work?

FAQS

Connections: We love connecting REALTORS® and 
BUSINESSES in a variety of creative ways. If you ever 
would like a personal introduction, we would love to 
arrange it.

Networking Events: Along with the monthly 
publication, we host various social networking events 
where top agents, along with our top preferred 
partners, get together at reputable local venues to rub 
elbows, mastermind, have a good time and strengthen 
our greater Chattanooga community. We communicate 
information about the events through the publication, 
texts, emails and social media.

Contribution: If you are interested in contributing, 
nominating REALTORS® for certain features, know 
of top-notch affiliate partners who should be a part 
of our community or would simply like to network, 
please email me at any time. I look forward to hearing 
from all of you!

Jeff White

Owner/Publisher
Chattanooga Real Producers 
Jeff.White@RealProducersMag.com
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AUSTIN RENFROW - 423.240.8732  |  arterralandworks.com

“Art of the Land”
LANDSCAPES - EXCAVATION - GRADE WORK

Inspiring conversations
with the nation’s 
top real estate agents.

Same Brand, New Reach – Tune in for free today

podcast.realproducersmag.com

Follow Us!
Be sure to follow us on Facebook and 
Instagram so you can find out who is 
being featured, check out upcoming 

events and more!

@chattanooga 
realproducers 

hayley@hayleyownbeyphotography.com | 423-716-5674

next day turnaround · drone photography
complimentary client prep sheet

Hayley OwnbeyHayley Ownbey
P H O T O G R A P H Y
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A  F A M I L Y  A F F A I R

MEET
BY ANDERS CLARKE  ••  PHOTOS BY WILLIAM GRIGGS

DYNAMIC DUO

G
ail and Mike Newman are a 
testament to the power of lifelong 
learning and a shared commitment 

to serving others.

Mike, a fixture at McCallie for over three 
decades, has dedicated his career to 
coaching wrestling and football, while also 
teaching in the classroom. Gail, too, found 
her place within the McCallie community, 
working in Student Activities while raising 
their family on campus. For 20 years, 
they served as dorm parents to freshman 
boarding students living in Pressly Dorm.

While her professional life revolved 
around McCallie, Gail nurtured a passion 
for assisting others with their housing 
needs. Whether it was helping colleagues 
and friends find new homes or the perfect 
vacation spot, Gail discovered a talent for 
assisting others in their property searches. 
“Raising children was my primary focus,” 
Gail admits. “I never imagined that my 
love for helping others with their home 
or vacation searches would become a full-
time career.”

However, as her children grew and their 
needs evolved, she found herself with 
a newfound sense of freedom and the 
opportunity to pursue her passion. In 
2014, Gail took the leap of obtaining her 
real estate license. “I love the challenge 
of finding that one place that will put that 
smile and excitement on my client’s face! I 
get to have a job I love,” she says.

Seeking a more intimate, family-oriented 
environment, Gail joined The Source Real 
Estate Group last year. Founded by her dear 
friend Lisa Padgett Calfee, whom she met 
in real estate school. They’d always shared 
their triumphs and challenges together 
over the years. She enjoys the collaborative 
spirit of the smaller brokerage and values 
the invaluable support she receives from 
her brokers, Lisa and Linda.

Mike, observing Gail’s success and inspired 
by her enthusiasm, a few years later joined 
her in the real estate world. He utilizes 
his extensive experience as a coach – 
emphasizing discipline, patience, and a 
deep understanding of individual needs – to 

N E W M A N
GAIL & MIKE
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navigate the complexities of real 
estate transactions. “Coaching 
has taught me the importance 
of being present and focused on 
the individual,” Mike explains. 
“Whether it’s an athlete on the 
mat or a client searching for their 
dream home, my goal is to provide 
the support and guidance they 
need to succeed.” He loves the 
challenge and relationships that 
real estate offers and is focused on 
whoever is in front of him. This 
focus on being present with their 
clients has earned them the trust 
and respect of many. He is focused 
on being patient and intentional 
no matter who he’s working with 
and what goal they are pursuing.

They both explain that 
understanding what your client 
needs in the moment is important 
to making them feel confident and 
comfortable. “Each transaction 
comes with its own uniqueness. 
We understand that the home-
buying process can have speed 
bumps along the way. We’re here 
to navigate those challenges with 
our clients. Taking on the stress so 
they can hopefully enjoy a smooth 
and successful transaction.”

Their shared faith plays a 
significant role in their approach 
to business. “I love it when God 
uses us to bless others,” Gail 
shares. Gail’s favorite transaction 
was a buyer who purchased 
her first home for $42,000. She 
recalls standing outside of the 
listing with her clients holding 
hands and praying. The owners 
saw and decided to accept their 
offer. Moved by the passion of 
Gail, her clients and their mutual 
faith, as their house was a praying 
household. To this day, Gail counts 
that as her favorite transaction. 
It granted her perspective and 
reinforced her faith that God 
is always in control. Her client 
sent her a card after closing 
thanking her for treating her like 
a “million-dollar client”. “That 
meant the world to me! Her 

words will always remind me to approach 
every transaction with the same dedication 
and respect, regardless of the price point.”

Gail has had her own challenges. In 
2019-2020, Gail battled breast cancer. 
With the support of her family, she 
was still able to be a multi-million-
dollar producer during that time. As a 
survivor, They are huge supporters of 
the Mary Ellen Locher Breast Cancer 
Foundation, as well as St. Jude and YCAP. 

As they continue their journey in real 
estate, they both agree that they are 

happy with where they are in life. They 
graduated together as a married couple 
from UTC and have been supportive of 
each other ever since. They have careers 
they are passionate about, opportunities 
to positively impact others, all while still 
prioritizing time with their loved ones 
and enjoying travel to warm destinations 
like Costa Rica. Gail and Mike remain 
committed to providing personalized 
service and building lasting relationships 
with their clients. Their focus on family, 
their shared passion for helping others, 
and their unwavering faith have been the 
cornerstones of their success. 

“I NEVER IMAGINED THAT MY 

LOVE FOR HELPING OTHERS 

WITH THEIR HOME OR 

VACATION SEARCHES WOULD 

BECOME A FULL-TIME CAREER.

COACHING HAS TAUGHT ME THE 

IMPORTANCE OF BEING PRESENT 

AND FOCUSED ON THE INDIVIDUAL.”
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1.Top Referral Network
2.Business Leadership
    Training
3.Our Numbers Tell All
4.Connections and
    Camaraderie 
5. Member Benefits
    �ro�ram�

Did you know,
you can get free
CE credits 
��en �o� �o�n��

The J Lending Team at Highland Mortgage

www.TheJLendingTeam.com
865-712-0352

Top 5 Reasons to
Join Women's Council

Jessica Upshaw
Loan Officer

Stacy Woods
Loan Officer

���������������������������������
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Working with Chattanooga's 
Top Agents since 2017.

WE TRANSFORM BUSINESSES 

Web Design

Acquisition Email Campaigns

Search Engine Optimization

Live Chat

Reputation Management

Reach out to the publisher of this magazine for more information.

We handle the details so business owners can spend 
their time doing what they do best. 

SEM / Paid Search

Mobile and Display Advertising

OTT / CTV Streaming Advertising

Paid Social Media

Yelp Partnership

HYPORTDIGITAL.COM
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1. Pre-closing walk-throughs will ensure the Home is in the 
same condition as when the offer was made and when the 
inspection was completed.

 Are all agreed upon items still in place? Property conditions 
often change between the Home Inspection and the Closing 
Table … due to occupants, pets and weather.

2. Abnormal Radon levels are NOT a deal killer. 
 Professional Remediation is reasonably priced. You will 

ensure the safety of your clients and can increase the value 
of the home.

3. Musty smells leading to your client’s hesitation? All concerns 
can be remedied by Professional Air Quality Testing. 

 (Typically, 24-hour turnaround on results.) Spores can be 
isolated - identified as allergenic, nonthreatening, or toxic. 
Remediation can fix any concerns and will ‘clear the air’ giving 

your buyer confidence to proceed

Contact Information:
Steve Hicks, CPI
Lodestar Home Inspections
Professional, Prompt and Principled
423-486-7347
lodestarhomeinspections.com
steve@lodestarhomeinspections.com

Tips for Addressing 
BUYER CONCERNS:

Steve Hicks 
with 
Lodestar 
Home 
Inspections

ASK THE EXPERT

FOR

SEPTEMBER 29 & 30, 2025
LOEWS ARLINGTON HOTEL & CONVENTION CENTER

Join real estate leaders and the top 5% of agents from across the country for a two-day experience 

packed with industry insights, cutting-edge strategies, and powerful networking 

opportunities designed to help you succeed in the ever-evolving real estate market.

SPONSORSHIP OPPORTUNITIES AVAILABLE

SAVE THE DATE

REMINGTON RAMSEY
Creator of Real Producers,

host of Real Producers Podcast

RORY VADEN
New York Times bestselling
author of "Take the Stairs"

MOLLY BLOOM
Oscar-nominated for “Molly’s Game,”

the movie tells Bloom’s journey
from US skier to waitress to

high-stakes poker game fame
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Protect Your
Investment
Let's work together to get
the protection you deserve
with a Homeowner's policy
from Allstate

Call 423.899.6161 for all
of your insurance needs!

Donna Johnson
JOHNSON GRISHAM AGENCY

6150 Shallowford Rd, Suite 103
Chattanooga, TN 37421

allstate.com/donnajohnson

donnajohnson@allstate.com

& AD DESIGNIN MAGAZINE

But don’t just take our 
word for it. Take theirs.

n2co.com



9151 Currency St.
Irving, TX 75063


