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A Case 
for Optimism 

CHEER UP!
(Because optimism outperforms!)

U N S T O P P A B L E  Y O U

    

 

  Trusted. Experienced. Unstoppable.
Keep believing. Keep shining. Keep leading with purpose! —SE

B Y  S H A R L A  J O L L E Y  E L L I S

Positivity wins the day. 
Positivity backed by skill wins the market. 
Positivity backed by skill, with perseverance,
changes your life!

Copyright©2025 Fairway Independent Mortgage Corpora�on doing business as Fairway Home Mortgage. NMLS#2289. 4750 S. Biltmore Lane, Madison, WI 53718, 
1-866-912-4800. Restric�ons and limita�ons may apply. All rights reserved. Equal Housing Opportunity. AZ License #BK-0904162. Licensed by the Department of 
Financial Protec�on and Innova�on under the California Residen�al Mortgage Lending Act, License No 41DBO-78367. Licensed by the Department of Financial 
Protec�on and Innova�on under the California Financing Law, NMLS #2289. Loans made or arranged pursuant to a California Residen�al Mortgage Lending Act 
License. Licensed Nevada Mortgage Lender.

HELLO, DREAMMAKERS!

I’m Sharla Jolley Ellis—Producing Branch Manager at Fairway 
Home Mortgage, a fellow top producer in the mortgage industry, and 
someone who’s loved working alongside many of you over the years.

Congratulations on being part of Utah’s Top 500! Over the past 
three decades, I’ve been privileged to help more than 10,000 families 
achieve their dreams of homeownership—funding over $3 billion in 
home loans as a Top 1% Mortgage Originator—so I know what it 
takes to get there. Like you, I deeply value the relationships and 
connections built along the way.

For at least the next 18 months, I’m thrilled to share this space with 
you—bringing insights, strategies, stories, and inspiration from my 
journey as a top-producing loan officer, coach, keynote speaker, and 
TV host. My mission with Unstoppable You is simple— to 
share the insights that have kept me energized, grateful, and thriving, no 
matter the market. 

As we wrap up 2025 and look toward a new year, consider one 
powerful shift for 2026: CHEER UP—because optimism really 
does outperform!

How do I know? My maiden name is Jolley—so yes, positivity
is literally in my DNA! It’s also the single most powerful 
competitive advantage I’ve found in business and in life.
That mindset has become the key to my longevity, leadership, 
and lasting client success.

Because positivity isn’t fluff—it’s fuel. It builds trust faster, diffuses 
tension, and draws people in. When you bring light into your work 
and your life, everything and everyone around you GROWS 
STRONGER!

And the best part? It’s contagious. Your optimism can lift clients, 
calm chaos, and transform challenges into opportunities. As my 
mentor Todd Duncan once taught me:

From one go-getter
to another
If you’re looking for
a trusted partner—
or just a cheerful 
second opinion—
I’d love to
connect.

SHARLA
JOLLEY ELLIS
NMLS #209040
Fairway Home Mortgage
Producing Branch Manager
2150 S. 1300 E. #150, SLC,
UT 84106
www.SharlaEllis.com
801.580.1861

I N S I G H T S  O N  P O S S I B I L I T Y ,  P U R P O S E    &  T H E  P U R S U I T  O F  B E T T E R
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Customer Service
We're dedicated to customer service. We take pride in giving fast 
personal service, offering quality, reliability, and accuracy.

20+ Years of Experience
Founded in 1984, Access Title Company quickly 
developed a reputation in the industry as the title 
company that could get the difficult and 
complicated transactions done.

Closing Anytime, Anywhere!
We make closings convenient for our 
clients by closing whenever and 
wherever they need us to. 

WITH ACCESS TITLE,

MOUNTAINS ARE
MEANT TO BE MOVED

Paul Gehring, VIce President
Paul@AccessTitleCo.com

Together, We'll Scale New Heights!

801.221.1555  |  AccessTitleCo.com

Dan Hall, President
Dan@AccessTitleCo.com

YOUR GO-TO MORTGAGE TEAM
FOR SMOOTH CLOSINGS

Partner With A Mortgage Team That Delivers
aresmortgage.com | 801-341-2070 |

Flexible & Responsive – Always available when you need us.

Solutions for Every Buyer – Conventional, jumbo, FHA, VA, and more.

Trusted by Top REALTORS – Delivering confidence for you and your buyers.
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Meet
The

Team
Mike Maletich

Owner
412-606-9954

mike.maletich@n2co.com

Kaycee Hill
Ad Strategist

Katherine Fondren
Editor

Kendra Woodward
Writer

Marissa McCutchan
Publisher

951-233-4899
marissa@n2co.com

Mitzie Maletich
Photo Shoot & Promo 

Coordinator

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers 
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the 
publisher may be held liable or responsible for business practices of these companies.

Kevin Kerata
VP of Operations

801.692.3326 | VisionographyMedia.com

GRAND OPENING OFFER
Save $200 on Any Order!

Lights. Camera. Closing.
PHOTOGRAPHY | VIDEOGRAPHY | AERIAL MEDIA | 3D TOURS

Bring your buyers home before they even step inside!

TURNING BACKYARDS 
INTO BUYER-READY SPACES

shadedoctorutah.com 385.404.1326

• Four-season shades for year-round comfort
• Enhanced privacy for your outdoor spaces
• Strong protection against wind, weather, and sun
• Regulates temperature while blocking 97% of UV rays

THE SHADE DOCTOR UTAH

PERGOLAS • MOTORIZED SHADES
MOTORIZED AWNINGS 

Oak Dutson
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Amy Laster-
HaynesContents

801.300.8151
homeinspectorsutah.com

P R O T E C T  Y O U R
C L I E N T ’ S  I N V E S T M E N T ,

HAVE IT
INSPECTED!

25 Years of Construction & Inspection Experience
Trained by Contractor's State License Schools

& Yearly Continuing Education
No Pricing Surprise, No Hidden Fees

NovationTitle.com

Tristan Hammett
Relationship Representative

Karla Rivera
Relationship Representative

Call one of our reps today to simplify 
closings and protect your clients!

Located in SL and UT County

Celebrating a Year of Growth, 
Teamwork, and Community.

From our 10-year anniversary to our Utah County grand opening, 
2025 has been unforgettable. Here’s to celebrating milestones, 

making memories, and looking forward to an even brighter 2026!

Photo & Video | Aerial Footage | 3D Tours & More

Lauren Heininger
(801) 516-4517
Lauren@MesaMediaRealEstate.com
Salt Lake City, UT

BOOK US NOW AT

MesaMediaRealEstate.com
FOLLOW US ON INSTAGRAM

      @mesa.media
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

BUILDER
David Weekley Homes
(385) 232-2999

Edge Homes
(801) 494-0150

Meritage Homes
(760) 556-8463

ELECTRICAL CONTRACTOR
Central Electric
(801) 467-5479

HOME INSPECTION
HouseMaster Home Inspections
(801) 823-3133

Morrison Inspections
(801) 300-8151

Pillar To Post
(801) 875-8000

HOME STAGING
Lars Taylor Studio
(801) 891-4074

My Utah Stagers
(385) 205-9560

HOME WARRANTY
First American Home Warranty
(801) 633-8188

HOUSE CLEANING
My Housekeepers
(385) 234-8396

MORTGAGE
Ares Mortgage
(801) 341-2072

CMG Home Loans - Kim Hendry
(801) 688-0599

Cross Country Mortgage 
- Marylee Gilchrist
(801) 898-6784

Cross Country Mortgage 
- Rodrigo Ballon
(858) 735-0255

Direct Rate - Ben Lemon
(801) 520-2303

Direct Rate - Dante Esquibel
(801) 819-9748

Fairway Home Mortgage
(801) 580-1861

MOTORIZED SHADES
The Shade Doctor Utah
(385) 895-7181

MOVERS
S&S Moving
(801) 710-9132

RADON MITIGATION
Precision Radon
(385) 336-7793

REAL ESTATE MEDIA
Gage And Company 
Real Estate Media
(385) 454-0632

McCarthy Media
(801) 541-6825

Mesa Media
(801) 516-4517

Visionography Media
(801) 358-8082

REAL ESTATE SCHOOL
Utah Real Estate School, TSG
(801) 566-4120

RESTORATION SERVICES
24 Hour Flood Response
(801) 657-3969

SEWER SCOPING
Wasatch Sewer Scope
(801) 548-4616

TITLE COMPANY
Access Title
(801) 221-1555

Fidelity National Title of Utah
(801) 553-1800

Novation Title
(801) 727-8420

WEBSITE DESIGN
Prince Designs
(801) 879-2107

Securing the Right 
Loan at the Best Rate 
for Your Clients!

Dante Esquibel
SENIOR LOAN OFF ICER
NMLS #1027113 | DIRECT RATE NMLS #2419164

801.819.9748
WhyDante.com
Dante@DirectRate.com

Over a decade of industry 
experience

Expertise in tailored 
mortgage solutions

Local presence for 
community-specific insights

Professional interactions 
with a personal touch

SCAN TO 
CONTACT 

ME TODAY!
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T H E  P O W E R  O F  A  G O O D  B A C K U P  P L A N
WRITTEN BY KENDRA WOODWARD  ••  PHOTOGRAPHY BY PURPLE MOSS PHOTOGRAPHY

COVER AGENT

AMY Laster-Haynes
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Starting work as a 14-year-old, Amy’s 
options were limited, and she took 
the first gig she landed…handing out 
samples at grocery stores. When she 
was old enough, she picked up a job at 
McDonald’s and eventually transitioned 
into a career with Lady Footlocker, 
where within eight months, she was 
promoted to assistant manager and 
realized her natural talent for sales.

In fact, she was on the verge of opening 
her own store in Portland when life 
threw her a slight curveball…she 
became pregnant with her first child. 
Looking for a career that allowed her 
to have a more flexible schedule and be 
more self-reliant, Amy turned towards 
real estate soon after relocating to Utah.

What had begun as a career path that 
would allow her to be more present in 
her children’s lives, turned out to be her 
greatest venture yet. “It ended up being 
so amazing, and I have such a passion 
for what I do,” Amy says. “A negative 
experience with a real estate agent 
inspired me to change the perception 
of the industry today. I treat clients like 
family and put responsiveness above all 
else. I put people above commissions, 
and that is why they trust me. This 
is why my business has evolved into 
repeat and referrals.” But her journey 
wasn’t without challenges, admitting, 
“Real estate showed me I can do hard 
things.” As her career blossomed, so 
did her self-respect and confidence, 
prompting her to gain the courage and 
stability to leave a bad relationship. 
Once she was established and in charge 
of her future, she began building a 
career she was proud of.

Despite the hurdles her past has 
placed in her way, Amy sees them as 
opportunities and utilizes the skills 
and lessons she learned now in her 
everyday endeavors. The biggest lesson 

of them all was to always have a backup 
plan…or two. Not only does it keep 
her transactions moving smoothly, 
anticipating whatever might lay ahead, 
it also eases her clients’ minds knowing 
she has a plan. “I always have a plan, 
A, B, and C, for every transaction, but 
I never plan past that. I don’t stress 
beyond the A, B, and C.” Admittedly, she 
adds that this job has taught her not to 
stress the small stuff, and instead focus 
on what lies ahead. Each year, Amy 
re-evaluates her business practices, 
throwing out what doesn’t work and 
building on best practices. She is always 
looking at how she can improve the 
client experience.

Her two daughters, now in their late 
twenties, are living proof of the work 
ethic Amy has put forth and she beams 
seeing how they have modeled that 
same work ethic in their daily lives now 
as well. “They saw me trying everything 
I could do to make their lives good,” 
Amy explains with pride.

Almost three decades later, Amy is 
still maintaining that strong-minded 
sense of self, while guiding her clients 
with compassion and a familial hand. 
“I love that I don’t have the same job 
every single day and I love that I get 
to watch the work I get to do with 
people completely change the financial 
trajectory of their lives,” she says. 
Amy’s clients come to her not only 
for real estate advice but for personal 
guidance as well, understanding 
that she takes care in giving honest 
recommendations based on what’s best 
for their families…not what’s best for 
her business or numbers. “People trust 
me to help them go through significant 
life events, whether it be a divorce, an 
expanding family, or other change of 
circumstances; I have reframed my 
mindset and know I’m helping people 
and that feels so good.”

At home, Amy laughs, describing her 
family as “the Brady Bunch.” Together 
with her husband, Michael, of 19 years, 
they’ve built a blended family of six 
with Amy’s daughters, Marisa, who just 
got married in July and is expecting a 
baby, and Priscilla, who is the mom of a 
seven-year-old daughter and is studying 
to be a psychotherapist at UVU, and 
Michael’s sons, Rome, who is studying 
computer programming at UVU, and 
Anthony, who is a West Point graduate 
and holds a master’s from Carnegie 
Mellon. He is also currently attending 
flight school with the US Army. Add in 
their Chihuahua-pug mix, Maximus, 
and it’s clear to see where the reference 
comes from.

When they’re not focused on work, the 
family enjoys exploring the outdoors by 
hiking, traveling, or chasing their love 
of music. They make a point to attend 
at least one concert or festival a month, 
and recently hiked the 20-mile round 
trip to Havasu Falls together.

Amy also makes a point to give back, 
supporting women who are struggling 
to get back on their feet by donating 
clothing, including work clothes, to 
the women’s shelter knowing that will 
help them get back into the workplace. 
Having come from an abusive 
relationship, she knows firsthand 
how critical those resources can be. 
In addition, Amy donates to the RPack 
Fund, which allows real estate agents to 
have a say in housing legislation.

After 25 years in the industry, Amy 
has created much more than a 
career; she’s created a life defined 
by resilience, family, and joy. From 
humble beginnings to helping clients 
transform their futures, she’s proof 
that a great work ethic, a passion to do 
more, and a little bit of hippie wisdom 
can go a long way.

G rowing up on a tiny farm in Deadwood, Oregon—a town so small it didn’t even have a hospital—
Amy Laster-Haynes was raised with one simple motto: “Be a good person and the world will treat you 
the same.” It’s a phrase her parents often said to her. But despite their kind souls, Amy also watched 

them struggle financially, and that reality prompted her toward a much different career path. “They were barely 
skating by, and I didn’t want to live like that,” she recalls.
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I love that I don’t have 
the same job every single 
day and I love that I get 
to watch the work I get to 
do with people completely 
change the financial 
trajectory of their live.”
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Clean Homes. Fast Sales. Happy Clients.
Put the "Wow" in Every Walkthrough
SCHEDULE TODAY! CRYSTAL LOPEZ, Owner

(385) 234-8396
myhousekeepersllc@yahoo.com

First Impressions
Because

Matter

Scan to learn more 
about our courses!
Scan to learn more 
about our courses!

Heather Swanger, Owner
801.566.4120 • UtahRealEstateSchool.com
Student@UtahRealEstateSchool.com

You’ve earned your reputation. Help new agents earn theirs.

Training the Talent Behind
Utah’s Top Producers

Scan here to easily book online

Carl Stubbs
801-823-3133
Carl.Stubbs@Housemaster.com

If I Haven't Inspected it,
You Shouldn't Close it!

Scale your business with our
HouseMaster Cloud Program!

Shay Underwood,
Owner

Listing Photos

Video

Drone

And More!

Book
Your
Shoot
Today!

385.707.0714
@MCCARTHYMEDIACO
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If you’ve ever bought or sold a home, you know closings can 
feel like juggling flaming torches - stressful, inconvenient, and 
always happening at the worst possible time. But for the team 
at Access Title Company, Inc., the solution is simple…they bring 
the closing to you! 

Vice President Paul Gehring explains their philosophy best: 
“We close anytime, anywhere for our clients. We realize that 
not everyone can take time off work or get babysitters for kids 
so we close wherever, whenever we are needed to make it 
convenient for our clients.” 

And that commitment isn’t just a marketing line - We Close 
Anytime, Anywhere - it’s a way of life at Access Title, where 
nearly 60% of their closings happen outside the office. They 
happen at kitchen islands, coffee shops, and even hospital 
waiting rooms if that’s where life takes their clients.

The Origins of Access Title 
The company was originally founded by Wayne Tanner, a 
man with more than three decades of title experience and a 
reputation for professionalism and grace. Wayne instilled a 
culture of client care and integrity that still defines ATC today 
and was a profound influence on Paul, citing, “Wayne taught 
me, from day one working here, the importance of taking care 
of our clients with professionalism and grace. I have tried 
every day to implement the skills Wayne taught me from the 
day I started.”

Dan Hall, President of Access Title, echoes Paul’s sentiment, 
admitting, “I learned from that mentorship the importance of 
accuracy and integrity in every transaction. That culture of 
excellence has raised my own standards and helped me grow 
into a more detail-oriented and client-focused professional. 
Honesty and integrity is something that I cherish the most 
about my service in our industry.”

Paul’s Journey 
Born in Provo and raised in Orem, Paul picked up his strong 
work ethic from his parents. Then, in high school, he extended 
their teachings when he landed a job with a neighbor’s 
scrapbooking magazine. As the company grew, so did Paul’s 
workload and title, eventually becoming warehouse manager. 
Six years later, he realized he had hit a ceiling with the 
company and was ready to start looking for his next step. That’s 
when a friend connected him to Access Title.

Initially starting out as a title searcher, Paul worked hard to 
obtain his title license and escrow officer license before the 
opportunity to purchase the company alongside Dan came 
to fruition. For Paul, the opportunity felt like a culmination 
of every lesson he’d learned up to that point - combining his 
perseverance, relationship skills, and commitment to showing 
up for people no matter what.

Dan’s Journey 
Dan, also a Utah-native, was born and raised in Provo before 
he spent two years in Japan prior to studying business at Utah 

Closing the Distance on Home Ownership

Company, Inc

WRITTEN BY KENDRA WOODWARD 

PHOTOGRAPHY BY TIFFANY BURKE PHOTOGRAPHY

MEET OUR PARTNER

Valley University. The four years following, he worked selling 
life insurance before pivoting and heading back to school 
to study computer networking administration. With a new 
passion and degree under his belt, Dan was comfortable in his 
career for several years until his father-in-law nudged him to 
interview with his friend who owned a title company.

“I initially told my father-in-law that I was not interested and 
that I liked my job,” Dan laughs. But that interview changed his 
mind - realizing the stability, opportunity, and, to his surprise, 
excitement he had for the new field. That was 23 years ago, 
Dan admitting proudly, “I love working in the title industry and 
many of my closest friends have come from this job.”

Building a Business with Heart 
While ATC has faced many challenges and market cycles over 
the years, the skills they put to use whilst weathering the 
rocky 2008 housing market have since become their signature 
and the foundation to everything they do - closing anywhere, 
anytime. “We don’t charge any extra fees for this and do it as 
a courtesy to our clients,” Paul explains, admitting that nearly 
60% of their closings are now held outside of the office. 

And the faces behind that effort include Sara Johnson (Funder/
Escrow Assistant) and McKenzie Martines (Escrow Assistant/
Officer) in addition to Paul and Dan. Together, they provide 
title and escrow services for real estate agents and lenders 
alike, while keeping the process seamless and as stress-free as 
possible. Or as Paul puts it, “We pride ourselves on offering the 
best customer service we can, and making what can be a very 
stressful experience for buying or selling a home as painless 
and seamless as possible.”

For both Paul and Dan however, success in the title industry 
has always been about people. “The thing I most enjoy about 
working in this industry is the opportunity to meet with new 
people each and every day,” Paul prides. “The process is very 
similar from transaction to transaction, but the people make 
it new and exciting each time. I especially enjoy working 
with first time homebuyers and seeing the excitement as they 
purchase their very first home.”

Dan adds, “Over my career, I’ve learned how important 
adaptability is. Whether that’s navigating regulatory changes 
or calming clients during stressful transactions. Those 
experiences have not only developed my technical skills but 
also built my confidence as a leader in my field.”

Life Imitating Work 
Together, both Dan and Paul carry with them their own 
personal philosophies shaped by challenges they’ve faced 
outside of work - implementing a more personal touch with 
their clients. Because they themselves know how hectic life can 
get, and they aim to alleviate some of that chaos as best they 
can for their clients. 

With each and every day, Paul’s perspective continues to be 
shaped by the unexpected, ongoing health struggles his wife 

ACCESS 
TITLE
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faces on a daily occurrence. “She is still 
with us today and I am so thankful for 
that,” Paul shares. “She has taught me 
so much about persevering through her 

trials. She is my role model and someone 
I look up to daily.” 

For Dan, he leans on his own guiding 
mantra: “Every challenge is an opportunity 
in disguise; persistence turns obstacles into 
stepping stones, and that’s why I believe you 
should never give up.” Because for him, every 
twist throughout his life and career have only 
reinforced his value of precision, adaptability, 
and trust - principles that guide both his work 
and his home life.

Life Outside the Office 
It’s clear when speaking with both Paul and Dan 
that family is their anchor in life. Paul and his wife, 
Shantel, are thankful for the joy their four children 
bring into their lives. They are thankful for each 

new day as they battle the effects that three open heart 
surgeries, a stroke, and brain damage has had on Shantel’s daily 
life. Yet, through everything, Paul admits he is always stunned 
by her positive attitude towards life. “I have realized that life is 
a series of trials and challenges, and the more we can face them 
and move through them, the easier life gets,” Paul admits.

Dan and his wife, Lisa, spend their free 
time going on adventures with their three 
kids, often exploring Utah’s mountains 
on their side-by-side. While two out of 
the three children have a surprisingly 
large age gap, it’s no secret that Lisa and 
daughter, Amber, enjoy accompanying 
Dan on his travels across the county while 
competing in Professional Senior Tour 
Pickleball tournaments. 

Full Circle 
Looking back, it’s clear from their journeys 
that neither Paul nor Dan had initially set 
out to land careers in the title world. Yet 
through great mentorship, high company 
standards, the ever-evolving demands of the 
title industry, and a passion for helping others, 
they’ve not only built fulfilling careers but 
also nurtured a company that lives up to its 
promise of making closings as painless  
as possible.

Because at Access Title Company, every document signed 
is more than just another piece of paperwork to file away - 
it’s someone’s next chapter, a dream taking root. And thanks 
to Paul, Dan, and their team, those dreams can continue to 
come true anytime…anywhere.

“We pride ourselves 
on offering the best 
customer service we 

can, and making 
what can be a very 
stressful experience 

for buying or selling a 
home as painless and 
seamless as possible.”
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Brightening Deals,
One Home at a Time.

Let’s Partner for Success!
801-467-5479 |  central-electric.com

Why Realtors Trust Us:

Exceptional Attention to Detail

Clear, Professional Reporting

Outstanding Customer Support

On-Time Project Completion

The Lending Partner That’s
on Par with Your Client’s Success

With Over 20 Years of Industry Experience,
We'll Help Your Clients Achieve Their Goals with Ease!

Ben Lemon, Loan Officer
NMLS#: 71650
(801) 520-2303
DirectRate.com/Ben-Lemon
Ben@directrate.com
6985 S Union Park Center Suite 150,
Cottonwood Heights

Let's Make Your Next Deal a Hole-in-One. Connect Today!

Our All-In-One Loan Process: Pre-Approval  |  Loan Application 
Loan Processing  |  Underwriting  |  Closing
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BUILDER SPOTLIGHT

Step into a new home in Juniper at 
Harmony, designed for modern living 
in beautiful Eagle Mountain. Brought to 
you by Meritage Homes, this community 
is nestled in the city’s master planned 
Harmony community. This growing 
neighborhood has easy access to the 
expanding shopping center, city parks, 
schools, and trails to explore. 

Juniper at Harmony features a variety 
of two-story floorplans perfect for first 
time home buyers, welcoming residents 
into a thoughtfully curated environment 
that prioritizes comfort, sustainability, 
and community engagement. With a 
peaceful suburban atmosphere, Juniper 
at Harmony is still accessible to the 
broader Salt Lake City metro area.

With its blend of affordability and 
quality construction, Juniper at 
Harmony is a top choice for homebuyers 
in Utah. Discover the perfect home to 

Submitted by Krystin Pipkin, Marketing Specialist, Meritage Homes

construction and design, leading the way 
in energy-efficient homes. Each home in 
this community is designed with spray 
foam insulation that helps to save money 
on energy costs, improve indoor air 
quality, and reduce outside noise.

Forget about delivery fees and 
installation hassles. These move-in 
ready homes ensure everything is ready 
for you to enjoy from the start, with 
a full suite of Whirlpool® appliances 
including a refrigerator, microwave, 
dishwasher, and washer/dryer. Plus, 
Meritage Homes has you covered with 
the perfect whole home blinds to keep 
your home cool and your style even 
cooler. Enjoy the convenience of having 
high-quality appliances and blinds 
ready to use the moment you move in, 
saving you time and money. And with 
their Closing-Ready Guarantee, you can 
be confident your home will be ready 
to close in 60 days or less, or Meritage 
Homes will reimburse up to $5,000 of 
expenses related to the delay.

Whether you’re enjoying a walk through 
the neighborhood or gathering at the 
shopping center, residents of Juniper at 
Harmony experience a lifestyle rooted 
in wellness and community connection. 
It’s more than a place to live, it’s a place 
to thrive. These homes built by Meritage 
Homes start in the $400’s.

fit your lifestyle in the Arbor and Trails 
Series homes offering 1,663 to 3,067 
completed square feet, plus additional 
square footage in an unfinished 
basement available in every home, 
giving you more room to grow.

About Meritage Homes & Juniper  
at Harmony 
Meritage Homes believes that every 
homeowner deserves to live better, 
smarter, and healthier. They prioritize 
and set the standard in new home 

A Growing Community to
Welcome You Home
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SSpend five minutes with Jenna 
Gianneschi and you’ll immediately 
notice her high energy, quick wit, 
and fast-talking style. Drawing 
strength from her past missteps, she 
has turned old weaknesses into her 
greatest superpowers. Her story proves 
that with grit, reflection, and heart, 
transformation is possible. Today, 
she channels that resilience into real 
estate—helping people find life again.

Born in Itasca, Illinois, Jenna is the 
eldest of five in a big Irish-Italian 
Chicago family, where deep-dish 
pizza was king and, as she jokes, “The 
F-word is a term of endearment.” Her 
fascination with homes began early. On 
rare visits to friends’ houses, she noticed 
how every household felt distinct, as 
if the walls themselves whispered the 
story of its family.

At just 17, Jenna landed a weekend job 
as a receptionist at Trump Tower in 
Chicago. She quickly worked her way 
up to executive coordinator and, as 
the project neared completion, joined 
one of the grande dames of the Gold 
Coast market. There, she cut her teeth 
assisting on luxury listings along East 
Lake Shore Drive, Oprah’s Indiana 
estate, and properties owned by Chicago 
Bulls players. It was an impressive start, 
though Jenna admits the industry then 
looked very different from today.

A few years later, she earned her real 
estate license while balancing a packed 
schedule—working full-time during 
the week, another job on weekends, 
and attending night classes at DePaul 
University, where she graduated with a 
Bachelor of Science degree in Finance. 
At the time, agents were still expected 
to personally drive clients from listing 
to listing, which made it challenging to 
juggle everything. Still, the experience 
gave her a foundation and sharpened the 
discipline and tenacity she carries today.

After finishing her degree, Jenna took her 
ambition abroad. She pursued a TEFL 
certificate and spent several months 
touring Shanghai and smaller Chinese 
cities. Soon after, she traveled to Rio de 
Janeiro, earned a CELTA degree from the 

Full Circle

Gianneschi
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OVERCOMER

JENNA 

University of Cambridge, and accepted 
a teaching position in a small coastal 
county in China. “It was an absolutely 
amazing experience,” she beams. But the 
isolation of such a rural setting—where 
her only English-speaking contacts 
were her students—pushed her toward 
drinking as an escape.

By 2016, Jenna had moved to Salt Lake 
City to fight for her life in alcohol 
treatment. The journey wasn’t easy: 
Her first facility was shut down over 
insurance fraud, the second was 
overwhelmed and couldn’t help, but 
a friend advocated for her to enter 
a third, where she finally found the 
tools she needed to get sober. “I had 
been desperate to get sober for a long 

time,” she admits. “I wanted to stop, 
but I couldn’t. Alcohol was on a loop 
in my head.”

Graduating treatment with nothing but 
a bag of belongings scavenged from lost-
and-found bins, Jenna rebuilt her life in a 
city she didn’t know: unfamiliar with the 
culture, the LDS influence, or even Utah’s 
alcohol laws. In hindsight, she calls it the 
best thing that ever happened.

After treatment, she worked at CirclePIX, 
a tech company serving real estate 
agents, while also holding a nursing 
home job to stay busy. Promoted into 
sales before CirclePIX was acquired, she 
traveled often and found herself running 
an impromptu sober-living program on 
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the side. “That was a balancing act,” she 
laughs, “but it taught me how to stay 
sober while relying on myself.”

When corporate America lost its shine, 
Jenna pivoted back to real estate—
joining a boutique brokerage introduced 
to her by a friend from treatment. Today, 
she’s still a solo agent but is in the early 
stages of building a team and launching 
a coaching company to help other agents 
sharpen their skills, think strategically, 
and work more effectively. Her focus has 
shifted from chasing leads to building 
collaborative networks and systems that 
foster long-term success. “At the heart 
of it,” she says, “my job is much more 
personal now.”

She knows it’s how you treat people 
that leaves the biggest impact. To her, a 
home is never just a property—it’s meals 
at the table, holidays, birthdays, and kids 
climbing into their parents’ bed after a 
nightmare. Just as she once noticed how 
the walls of a house seemed to whisper a 
family’s story, she now helps her clients 
create the next chapter of their own.

That people-first approach defines 
her business. Jenna helps clients 
with poor credit, fights off predatory 
lenders, and organizes messy contracts. 
“Sometimes nice doesn’t get the job 
done,” she quips. “Sometimes, I gotta 
deliver a little Chicago their way.” Her 
drive is legendary—she once pulled 
off 23 showings in a single day. She 
routinely pays out of pocket for staging, 
photography, and even cleaning. 
“That reminds me, I need to go ‘Erin 
Brockovich’ on an HOA,” she jokes.

Her reputation speaks for itself. One 
lender called her a bulldog: “She’ll bite 
down and never let go.” Jenna wears the 
title proudly. From babysitting clients’ 
kids to serving as an emergency contact 

for out-of-state buyers, she is all-in. “I 
don’t ever want anyone to feel pressured 
into buying a house,” she says.

Outside of real estate, Jenna is just as 
passionate about family and connection. 
“Family is everything to me, and I’m 
beyond grateful for my amazing, 
supportive husband who makes every 
adventure, big or small, even more 
meaningful.” Together with her husband 
Nick, her “bonus” son Gavin, and their 
Yorkie, Fitz, Jenna dreams of one day 
building a family-run real estate venture.

She’s also a dancer at heart, a foodie, 
and a natural connector of people. 
Laughing through tears, she admits 
she’ll need to make more money just 
to afford a wedding big enough for 
the friends and family she’s gained in 
sobriety. She also misses her family back 
home deeply—her dad, two sisters and 
their families, and her brother and his 
family—and treasures every chance she 
gets to reconnect with them. Her journey 
hasn’t been easy—she’s lost her mom, 
brother, grandmother, and uncle in quick 
succession—but she remains grateful. “It 
really is a miracle that I’m still here,” she 
says, her voice catching. “When you go 
through big stuff in life and come out the 
other end, it’s a true gift.”

Now dual-licensed in Utah and Illinois, 
Jenna is celebrating 9 years, 3 months, 
and 8 days sober as of her birthday 
on October 1st. She’s in the early 
stages of collaborating on a treatment 
facility in Mexico, bringing her story 
full circle. And at the heart of it all, her 
mission remains simple: to help others 
find stability, joy, and a place to truly 
call home. “Halfway almost cost me 
everything—I learned that the hard way. 
Now passion fuels me, grit sustains me, 
and hopefully, my clients feel that fire in 
every deal.”

 It really is a 

that I’m still here.
Miracle 
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Top 1% Mortgage Originator
in the Nation Since 2012

Set Apart by Success.
Trusted for Your Clients’ Future.

NATIONALLY RECOGNIZED &
LOCALLY COMMITTED.

PARTNER TODAY!
Rodrigo Ballon, Branch Manager

858.735.0255
CrossCountryMortgage.com/Rodrigo-Ballon

NMLS #272011
Branch NMLS #2079383

Award-Winning Service
Proven Expertise | 24-Hour Dedication

Efficient and Tailored Closings

THE LARSEN TEAM 
Serving Salt Lake, Tooele,

Weber, and Davis Counties

801.875.8000

LarsenTeam.PillarToPost.com

THE JARED FENN TEAM
Serving Utah and
Sanpete Counties

801.318.9909

JaredFennTeam.PillarToPost.com

THE FARMER TEAM 
Serving Summit and
Wasatch Counties

435.315.7728

FarmerTeam.PillarToPost.com

THE ULTIMATE
HOME INSPECTION PARTNERSHIP

A Partnership that

Sta g ing  &  Des ign  Se r v i ce s  to
Tra ns fo rm You r  Transac t i on s

Ryan Taylor  |  801-891-4074
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A s the second youngest of ten 
kids, Joshua Skousen has never 
been one to back down from a 

challenge. Growing up, he watched his 
family face both triumph and hardship, 
and learned from those experiences to 
always be prepared for what the future 
might bring.

His father, once a newspaper editor, lost 
everything during the recession after 

Growing with Real Estate SKOUSENWRITTEN BY KENDRA WOODWARD 
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AGENT ON THE RISE

JOSHUA
trusting the wrong person with his life 
savings, career, and even their family 
home. That experience left Joshua with 
a firsthand understanding of what it 
meant to work hard when life doesn’t 
hand you much, as the large family 
faced numerous struggles getting back 
on their feet after the event. Even 
looking back now, Joshua recalls a 
moment he faced when a comment was 
made that suggested he might not have 

the proper work ethic to make it in real 
estate...and his wife laughed, admitting 
there wasn’t a single person she knew 
with a better work ethic and drive.

It’s that same sense of determination 
which he carried with him throughout 
his youth, and has only motivated Josh 
throughout numerous commission-based 
roles - whether he was selling cars, suits, 
furniture, medical devices, or solar, Josh 
admits he’s done it all. And though he 
was consistently a top performer at any 
task he faced, he admits candidly, “I just 
never enjoyed it long-term.”

Real estate, however, was different! 
“It’s the best type of sales in the whole 
industry. It’s got the variety, the 
relationships, strong purposeful impact 
on others’ lives, and the financial means 
so you can enjoy and actually grow - if 
you can make it...if you can survive that 
first year,” he says, admitting his first 
look into the industry scared him away. 
However, despite how much he wishes 
he would’ve just jumped in, Josh also 
realized 2021 wasn’t the right time for 
him either.

Two years later, Josh decided to give 
real estate consideration once again, but 
this time he was a bit more prepared...
or so he thought. He left his previous 
employer with many deals still on the 
table, which he continued to help close 
out, and was ready to take on real estate 
full time knowing he had the security of 
checks still coming his way. However, 
that wasn’t the case. With four kids at 
home and a family to support, Josh was 
gutted when his previous employer 
called and told him they wouldn’t be 
compensating him...at all!
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“WHAT’S MOST EXCITING 

IS HELPING PEOPLE 

ACHIEVE SOMETHING, 

OR DO SOMETHING, 

THAT THEY DIDN’T 

BELIEVE THEY COULD.”

Josh admits he’s terrible at asking his 
clients to share his name with friends 
and family. Because for Josh, trust 
comes first, and pressure has no place 
in the process. “What’s most exciting is 
helping people achieve something, or 
do something, that they didn’t believe 
they could.”

Today, real estate provides Josh and 
his wife, Asha, the life they always 
dreamed of while raising their 
four kids, Atlas, Aries, Aero, and 
Astraea. It’s become a life filled 
with casual afternoons spent 
playing outdoors, trips to the 
mountains to ride dirt bikes, 
theme park ventures, and the 
everyday joy of kids running 
around or yelling “Dad!” when 
he gets home.

When asked about his hobbies, 
Josh laughs, admitting he 

doesn’t get out much but he also 
doesn’t really mind, because he 

prefers family time over nights 
out with friends any day. And when 

the family is looking for a change of 
scenery, you can bet they have no 
problem planning a vacation, usually 
involving the ocean and white sandy 

beaches as that is Asha’s favorite 
locale – though Josh laughs that 
wrangling four little kids onto a plane 
takes some bravery.

More recently, Josh shares that real 
estate has provided them with the 
ability to make their dreams come 
true much sooner than anticipated 
as the Skousens are preparing to 
move into their dream home. “It’s 
a huge leap for us, we did not 
think this would be possible,” 
he prides. And once they’ve 
finally settled in, Josh is excited 
to retain their current home 
on his real estate portfolio, 
turning it into an income 
property and hopefully  
the beginning of a 
generational legacy he can 
share with his kids.

But if Josh’s childhood taught him 
anything, it was that a Skousen never 
backs down from a challenge. So, he 
linked up with Century 21 Everest and 
joined Austin Cale’s team. “Austin Cales 
is a great mentor. I guarantee I would’ve 
been like the 90% of other agents that 
fail had it not been for him,” Josh 
says with gratitude of the mentor that 
coached him to Rookie of the Year.

Yet, what makes Joshua unique from 
other agents is that his style and 
approach are refreshingly low-key. “I 
think they’re really comfortable around 
me,” he shares of his relationship 
with his clients. He’s not repetitive, he 
customizes his approach for each client, 
and listens more than he talks. He’s also 
known for his communication skills, 
whether it’s through voice messages, 
thoughtful gifts, or “a text thread long 
enough to become a novel,” he laughs.

And despite his view that referrals are 
the greatest compliment he can receive, 
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Safe Homes Start
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(385) 336-7793 | UtahRadonProfessionals.com

Rob Egbert, Owner

A simple test today can prevent 
serious problems tomorrow.
Make radon testing part of your 
home-buying checklist.

“It was easy and 
seamless from the time 
of contact to reading 

results. It feels good to 
know our family is 
safe from radon!”

-Amber Lowder

FREE Radon Testing
for Realtors & Clients

Scan to Schedule!

CALL FOR A FREE QUOTE!

Justin Hubbard

(801) 548-4616 
WasatchSewerScope.com 

Clarity Below Ground.
CONFIDENCE ABOVE IT.

SEWER SCOPE INSPECTIONS 
PLUS A WRITTEN REPORT 
START AS LOW AS $149!

F lexible  Sche duling to  Fit  Your Ne e ds!  
Available Same Day, Next Day & Saturdays.

Scan to connect with us instantly!

Your Ultimate

ONE-STOP-SHOP
for Real Estate Media

• HDR Photos • Aerial Photos
• Cinematic Video & More

Experience the Difference. Partner Today!

385.454.0632
GageAndCo.com
      gageandcompany

GAGE RAMOS

CORPORATE NMLS ID# 1820

Scan to learn
how we can
help leverage
your business!

Your Partner for a
Seamless Loan Experience

CMG Mortgage, Inc. dba CMG Home Loans, NMLS ID# 1820 (www.nmlsconsumeraccess.org, www.cmghomeloans.com), Equal Housing Opportunity. 

Registered Mortgage Banker with the Texas Department of Savings and Mortgage Lending. Georgia Residential Mortgage Licensee #15438. Regulated 

by the Division of Real Estate (CO). Licensed by the Department of Financial Protection and Innovation (DFPI) under the California Residential Mortgage 

Lending Act No. 4150025. AZ license #0903132. To verify our complete list of state licenses, please visit http://www.cmgfi.com/corporate/licensing.

801.688.0599
KHendry@CMGHomeLoans.com
CMGFI.com/mysite/Kim-Hendry
2241 East Murray Holladay Rd, Suite 125,
Holladay, UT 84117
BRANCH NMLS ID# 2477668

Kim Hendry
Area Sales Manager

Retail Lending
NMLS ID# 288635

LET ME HELP YOU
TEAR UP THAT LEASE...
If affordability is a concern for your clients, we have the solution!
Don't let your clients sign another lease.
Instead, see what my team can do to help them achieve their homeownership goals. Check out 
some of our affordable loan programs below!

List & Lock™
Helps sellers offer a discounted 
interest rate to potential buyers

FHA Buyer's Choice
A down payment
assistance program

Rate Rebound
Assists those who use us to buy 
now by giving them 5 years of 
eligibility (with no lender fees)
to refinance.*

HomeFundIt™
Helps first-time buyers with 
down payment through gifting.

All In One Loan™
Offers a new type of mortgage 
-“not your parent’s mortgage”

*CMG Home Loans will cover all customary lender fees which are lender 
administrative fees, tax service fees, appraisal fee and credit report fee. This offer 
does not cover discount points. Credit cannot exceed total fees. Rate Rebound is 
only valid on future conventional conforming, government, and jumbo loans in 
our retail channel (future Construction Loans, All in One, HELOCs, Bond or HFA 
loans are excluded). Rate Rebound is only available on loans originated by CMG 
Home Loans. There may be additional restrictions based on investor. Offer may 
not be redeemed for cash or credit and is nontransferable. Offer cannot be 
retroactively applied to any loans. Offer may not be used with any other 
discounts, promotions or interest-only/buy-down and second lien products. This 
offer is subject to changes or cancellation at any time at the sole discretion of 
CMG Home Loans. Additional restrictions/conditions may apply. This is not a 
commitment to lend and is contingent on qualification per full underwriting 
guidelines. Program will be available on loans disclosed on or after 11/1/22. 
Program is applicable for refinances 6 months after closing up to 5 years from 
original note date and with a net tangible benefit which includes a rate reduction 
of 0.5%, going from an ARM to fixed rate, reducing loan term, movement to a 
more stable product, or a lower principal and interest payment. By refinancing the 
existing loan, the total finance charges may be higher over the life of the loan.
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