










Rhode Island Real Producers • 2120 • December 2025

Standard with every
Home Inspection:  

PTP360*

Interactive 360°
Visual Inspection
Summary

 

PTPEstimates 
Powered by BOSSCAT

Cost estimate
for Inspection
Summary items 

 

Also included with Premium
and Prestige Packages: 
PTPFloorPlan
An accurate
floor plan of the
entire home

PTPHomeManual 

The digital owner’s
manual for the home 

*Where available. Not all services are o�ered
by every o�ce. Each o�ce is independently

owned and operated.

Get a
Preview
Here 

 

The Ultimate Home 
 Inspection ExperienceSM

Pillar To Post Home Inspection Packages include even more
exclusive and innovative features than ever. These new services

deliver speed, ease and convenience, getting you to closings
faster, saving you time and delighting your clients. 

PETER HACKETT
peter.hackett@pillartopost.com 

401.354.2853

LICENSED IN RI,  MA, & CT

We want to help our neighbors finance the homes of their dreams. Whether you’re looking to 
make a first-�me home purchase, refinance, or build a new home, our team is ready to help you 
navigate the mortgage process so you can achieve your homeownership goals.

Excep�onal Service & Solu�ons Tailored Just for You
It is our mission to provide clients with excep�onal 
products and services designed to meet their specific 
needs. We empower our mortgage team by providing 
them with the tools, knowledge and support they 
need to help their clients thrive!

All Our Decisions Are Made Locally, Allowing for:
• A faster and more efficient decision-making process
• Expedited credit decisions
• Customized finance solu�ons for your needs

• A wholly-owned subsidiary of 
BayCoast Bank, a reputable 
community bank on the South 
Coast of Massachuse�s and Rhode 
Island

• Large enough to provide 
high-quality products and services 
offered by na�onal providers

• Small enough to deliver a more 
personalized customer experience 
in a community se�ng

• Backed by cu�ng-edge technology 
our clients can trust

Our Commitment is to YOU!

Experience the BayCoast Difference:

Our Mission: About Us:

We’re your friendly neighborhood mortgage experts and we’re ready to help you! 
Let’s have a conversa�on to see what mortgage op�ons may be right for you.

Contact Us Today!

MORTGAGE®
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Handshakes Over 
Hashtags: The Power of 

Personal Connection
EDITED BY STUART TITUS  ••   PHOTOGRAPHY BY JAMIE HARRINGTON

COVER STORY

It’s a simple approach, but one 
that’s become increasingly 
rare. While much of the 
real estate world chases 
leads online, Bob has 
built a thriving business 
by staying grounded in 
genuine, face-to-face 
connections. “People 

still want to feel seen 
and heard,” he says. “They 

want someone who knows 
their story and understands what 
matters to them.” That belief — 
and how he lives it daily — has 
made him one of Rhode Island’s 
top-producing agents, closing 
more than $44 million in sales 
last year and surpassing $560 

million in career volume.

A fourth-generation Jamestowner, 
Bob’s roots run deep into the rocky 
shores and tight-knit neighborhoods 

of Conanicut Island. His family 
has been part of the community 
since the 1800s, and that legacy still 
shapes the way he approaches his 
work. “Being local matters,” he says 
simply. “My clients know I’m invested 
here. This is my home — it’s not a 
market to me, it’s my community.”

Ask Bob Bailey about his 
success; he won’t start with 
algorithms or ad campaigns. 
For him, technology is a 
useful tool, but only as an 
extension of the genuine 
relationships he’s spent 
decades cultivating across 
Jamestown and beyond. His 
business runs on something 
no app or AI can replicate; 
an authentic, face-to-
face connection. “My best 
strategy,” Bob says, “is to be 
visible in the community. 
I take the time to stop and 
speak with clients, say hello 
to their kids, and see if they 

or their friends need any 
help. That’s where the 
real business happens.”

BAILEY
BOB

TOP AGENT:

My clients know I’m invested 
here. This is my home — it’s not a 

market to me, it’s my community.”
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Before real estate, Bob spent nearly two 
decades in the marine industry, where 
he served as assistant yard manager 
at Conanicut Marine Services. He held 
a 50-ton U.S. Coast Guard captain’s 
license, a crane operator’s license, 
and a commercial driver’s license 
— credentials that speak to both his 
technical skill and his hands-on work 
ethic. “Back then,” he recalls, “I was 
helping people launch their boats. Now 
I’m helping them launch into the next 
chapter of their lives. It’s not all that 
different — both require trust and care.”

That focus on trust was what first drew 
him into real estate. During the 1990s, 
while working at the marina, Bob 
found himself referring boat clients 
to a friend who was a local Realtor. 
“Eventually,” he says, “I realized I’d 
rather be the one helping them find 
their homes.” He earned his Rhode 
Island license in 1999 and joined Lila 
Delman Compass, where he’s built a 
career anchored in professionalism, 
authenticity, and connection.

For Bob, relationships always 
come before transactions. Whether 
representing a first-time buyer or 
marketing a multimillion-dollar 
waterfront property, he brings the same 
care, patience, and attention to detail. 
“Every transaction deserves the utmost 
professionalism, no matter the price 
point,” he explains. “And after the sale, 
that relationship continues.”

That commitment often extends well 
beyond closing day. “I try to be a resource 
for my clients,” he says. “If they need a 
contractor, plumber, painter, or even a 
ride to the airport, I’m there. In a small 
town like Jamestown, those little gestures 
mean a lot. That’s how trust is built — 
and how referrals happen naturally.”

Bob’s connection to the people around 
him goes far beyond business. He’s 
been an active community member for 
decades — from organizing Jamestown’s 
annual Independence Day fireworks 
to serving as a volunteer firefighter for 
over 20 years. He also led the town’s 
famous “First Day Plunge,” where he’d 
kick off each New Year by water skiing 

into Narragansett Bay. “It’s a shock to the 
system,” he laughs, “but it’s for a good 
cause — and it brings people together.”

Even as the industry evolves, Bob has 
found ways to balance old-fashioned 
values with modern tools. “Compass 
gives me amazing technology,” he 
says, “but at the end of the day, it’s still 
about shaking hands and having real 
conversations. Being visible and involved 
— that’s what people remember.”

After 26 years in real estate, Bob 
has weathered every kind of market 
— from the 2008 collapse to the 
post-COVID housing surge — and his 
steady professionalism has carried 
him through them all. “You have to 
stay adaptable,” he says, “but never 
lose sight of what’s important. Clients 
count on you to be the calm voice when 
everything else feels uncertain.”

He’s quick to credit his colleagues at 
Lila Delman Compass, too. “I’ve got 

After more than two decades in the 
business, Bob’s enthusiasm hasn’t 
dimmed. What continues to drive him 
isn’t just the satisfaction of a successful 
deal, but the friendships that come 
from it — the lasting connections 
that turn clients into neighbors and 
neighbors into friends.

Ask Bob about his perfect day off, and 
you’ll hear the heart of who he is. 
“Coffee at the East Ferry Deli, a day on 
Narragansett Bay, a swim at Mackerel 
Cove, and dinner at the Black Pearl by 
boat,” he says. It’s a picture of what he 
values most: community, connection, 
and the simple joy of being part of the 
place he calls home.

In our fast-paced, digital-first world, 
Bob Bailey has charted a course that’s 
refreshingly human — proving that 
success doesn’t come from chasing the 
next click, but from the conversations, 
handshakes, and trust built one genuine 
relationship at a time.

If they need a contractor, 
plumber, painter, or even a ride 

to the airport, I’m there.”

incredible teammates,” he says. “When 
things get busy, we all step up to help 
each other so our clients always get the 
best experience possible.”
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RINALDI BROTHERS
ROOFING  |  SIDING  |  DECKING



9151 Currency St.
Irving, TX 75063

Heat Pump Experts. Trusted by Rhode Island Homeowners
— Preferred by Realtors

The state’s only heat pump-exclusive contractor. 
RELIABLE. EFFICIENT. FULLY VETTED.

“Ruarri, Je�, and the crew 
were professional, polite, 
and incredibly clean— 
finishing a full day early. 
The system works great, 
the price was fair, and we’d 
recommend East Bay Air 
Systems to anyone.” 

- Cheryl A. / East Providence

Why Heat Pump-Only? 
We don’t dabble. At East Bay Air Systems, heat 
pumps are our entire business—not an add-on. 
That means cleaner installations, deeper 
knowledge, and a commitment to long-term 
performance. We help your clients tap into 
rebates, boost home value, and lower heating 
bills with every project.  

401.217.3244
www.EastBayAirSystems.com

33 Veterans Memorial Pkwy, 
East Providence, RI

Serving all of 
Rhode Island & 

Southeastern MARATED FIVE-STARS

“East Bay Air Systems 
replaced our old radiator 
system with a heat pump and 
did an excellent job. They 
were responsive, professional, 
and worked with us to design 
the right setup. Highly 
recommended!” 

- Jennifer R. / Pawtucket


