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Less Intimidating Home Loans

an B-arr NMLS# 2\560(95
‘\\—Qgrrr?e Equity Loan

LubbockNational.com | (806) 473-6409

Member FDIC | & Equal Housing Lender | NMLS# 644528

BETENBOUGH HOMES
WE WANT TO PARTNER WITH YOU!

700 - 2,600
SQ FT HOMES
o= | $1100s/MO
9 ®
4‘;01 1-3 BATHS *Price reflective of a 700 sq ft home in our

Cypress Ranch community,

WHEN YOUR BUYERS FIND THEIR HOME SWEET HOME WITH
US, YOU'LL RECEIVE A 3% REALTOR COMMISSION!*

PLUS, YOUR BUYERS WILL RECEIVE UP TO $14,000 TO USE THEIR WAY!

L ]
BETENBOUGH.COM | G D



Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please

support these businesses and thank them for supporting the REALTOR® community!

APPRAISAL SERVICES
Hub City Appraisals
Jet Seideman

(806) 239-5520
hubcityappraisals.com

BANK / MORTGAGE /
FINANCIAL SERVICES
Amarillo National
Bank - (Lubbock)
(806) 473-6235
lubbocknational.com

BANK/MORTGAGE/
FINANCIAL SERVICES
First Texas National Bank
(806) 701-3320
www.firsttexasnb.mortgage

BUILDER

Betenbough Homes
betenbough.com/homes/
lubbock

D.R. Horton Lubbock
(432) 238-4324
DRhorton.com

CLEANING SERVICE

SR Cleaning & Services

Misty Roberts
(806) 891-9946

ELECTRIC
South Plains
Electric Co-op
Lynn Simmons
(806) 775-7826
SPEC.coop

FOUNDATION REPAIR
WestTech Foundation
Repair

Thomas Sexton

(806) 500-3367

westtechfoundation.com

HEATING/ AIR
CONDITIONING
Fire & Ice Heating
& Cooling

(806) 422-1087

HOME INSPECTION
3-8 Real Estate
Inspections

Darian Bethune
(806) 470-8223
38inspect.com

Hub City Home Inspection
Remington Reeder

(806) 786-6444
hubcityhome
inspections.com

HOME WARRANTY
Fidelity National Home
Warranty, Lubbock
(806) 781-0198
www.homewarranty.com/

INSURANCE AGENCY
Ana Borrego, Agent
— State Farm

(806) 745-2555
www.anaborrego.com
Grimes Insurance
Ryan Reynolds

(806) 762-0544
grimesinsurance.com

MORTGAGE

Alliance Credit Union
Candice Gerron
(806) 507-0631
alliancecutx.com
Alliance Credit Union
(806) 798-5554
alliancecutx.com

Benchmark Mortgage
(806) 300-8805
lubbock.benchmark.us

MERRY “e.

Merry Christmas to you and your
loved ones! May this festive season
be filled with joy, warmth, pcace,

City Bank Mortgage
(806) 792-7101
city.bank/mortgage

Peoples Bank
Laci Walton
(806) 776-2088

peoplesbanktexas.com/

Prime Lending Lubbock

(806) 731-8360
lo.primelending.com/
abbi.brickey/

Revolution Mortgage
Lubbock

(806) 681-7095
www.revolution
mortgage.com/

Rl . @
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RWM Home Loans
Phebe Roach
(806) 773-0531
rwmloans.com

Texas Tech Credit Union
Home Loan Center
(806) 470-4886
texastechfcu.org/
home-loans

Western Bank Mortgage
(806) 792-9700
westernbank.com/personal/
mortgage/

MOVING COMPANY

Hart Moving and Storage
Courtney Henson

(806) 763-4191
hartmovingandstorage.com

PHOTOGRAPHY

Alicea Jare Photography
Alicea Jare

(575) 825-5588
aliceajare.com

Rowdie Bright
Photography
Rowdie Richardson
(979) 224-6757
rowdiebright.com

PUMP AND WELL
SERVICES

Thunder Pump Service
(806) 781-3061
thunderpumpservice.com

Owner Remington Reeder

ROOFING

Plains Roofing
Travis Warmoth
(806) 748-0702
plainsroofing.com

West Texas
Commercial Roofing
(806) 416-7663
westtexascommercial
roofing.com

TERMITE & PEST
CONTROL

Rusty’s Bug Stop
(806) 777-7424
rustysbugstop.com

TITLE COMPANY
American Land Title
Michael Boulos
(806) 344-8470

Hub City Title
(806) 412-1234
hubcitytitle.com

Lubbock Abstract
Steve Shanklin

(806) 798-9800
Lubbockabstract.com

Service Title
(806) 794-9966
servicetitleco.com

Western Title
(806) 795-9143
westerntitle
lubbock.com

UTILITY/HOME SERVICE
CONNECTION

Home Connect Pathway
(830) 928-3414
www.homeconnect
pathway.com

WOMEN'’S CLOTHING,
ACCESSORIES,
JEWELRY

J. Hoffman’s

(806) 795-8290
JHoffmans.com

WHEN SHIFT
HAPPENS/

WesliTech

FOUNDATION REPAIR

NUMBER ONE IN STRUCTURAL REPAIRS

The team you can trust to assist with residential
remodel and new construction projects.

and precious moments that
L

create treasured memorics.

D

Ark-La-Tex Financial Services, LLC MMLSR 2143 {www ambcomumernccesong), All loans subject (o bormower qualdving

20 years of industry experience

rEl}luiac"

HOME INSPECTION
806-786-6444

Call or text to schedule
hubcityinspection@gmail.com | TREC# 24751

806-300-8805
12419 Quaker Ave
Lubbock, TX 79424

Dedicated to bringing the latest advanced
technology in diagnosis and repairs to West Texans
to protect their most valuable asset.

Call 806-470-0535 now

for Reliable Foundation Service

Thi= s nod o commitment fo kel Other restrictions may spply, (hitpsyubbeck benchminrk. s}
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u BY THE
NUMBERS

HERE'S WHAT THE LUBBOCK REAL PRODUCERS TOP 300 AGENTS SOLD
BETWEEN JULY 2024 AND JUNE 2025 IN RESIDENTIAL AND LAND SALES.

*These numbers are approximate.

$2,252,411,734

TOTAL VOLUME

IN THIS ISSUE

4 Preferred Partners
7 By the Numbers
8 Meet the Team
10 Cover Story:
Lee McClure
16 Featured Agent: Audra Baldwin
22 Event Recap: RP Elevate National Conference

26 Partner Spotlight: City Bank Mortgage 1 :

32 On the Rise: Kyla Sell COVER STORY MCClure

38 Business Spotlight: SR Cleaning & Services
42 Letter From the President: A Year’s End Note

Audra Baldwin

8,280

TOTAL TRANSACTIONS

If you are interested in nominating people for certain stories,
please email us at: kathy.pettit@realproducersmag.com

WATER WELL INSTALLATION | WATER WELL REPAIRS | WATER PUMP MAINTENANCE

$7,508,039

T AVERAGE SALES VOLUME PER AGENT

HUNDER

PUMLE

-SERVIC\
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N 27.8

m AVERAGE UNITS PER AGENT

Specializing in residential, commercial and agricultural wells

thunderpumpservice@gmail.com *» www.thunderpumpservice.com
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Meet

The
Team

Kathy McCandless Pettit Jacki Donaldson Alicea Mullins
Publisher/Owner/Connector Managing Editor & Writer Alicea Jare Photography
806-368-1526 352-332-5171 575-825-5588
kathy.pettit@realproducersmag.com jacki.donaldson@n2co.com www.aliceajare.com

OO Mm

Follow us on our social
channels for the latest
info on exclusive
events, newsmakers
and more.

Rowdie Richardson Keira Mullins
Rowdie Bright Photography Publishing Assistant
979-224-6757
rowdie.bright@gmail.com

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the
publisher may be held liable or responsible for business practices of these companies.

® 806-412-1234
hubcitytitle.com

city title 4415 66th St Suite 100
Lubbock, TX 79414
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COVER STORY

At first, the seller wasn’t interested.
But Lee encouraged the couple to

write an offer anyway. “The Maners
ended up closing on that home,” he

Photo by LeAdra Nicole Photography

Hilltop Real Estate Group

STORY BY LUBBOCK REAL PRODUCERS STAFF WRITER
PHOTOS BY ALICEA MULLINS, ALICEA JARE
PHOTOGRAPHY (UNLESS OTHERWISE NOTED)

says. “Down payment assistance and
concessions made the deal possible
with very little out of pocket. The best
part is they didn’t have to move. I can’t
tell you how fulfilling it is to help a
family escape the cycle of paying rent
and building other people’s wealth.”

Another client, Velda Wilson, came to

Lee under very different circumstances.

Her son Rod, a fellow REALTOR® at
Keller Williams, had passed away after
a short battle with cancer. “Before

Rod passed away, he told his mom

he wanted me to list his home,” Lee
recalls. “I can’t express how humbling

bt

A e

that was to me. Rod and I were just
acquaintances. I think about him

every day I walk into the office and

am reminded how meaningful our
interactions with others can be. The
way we treat people can greatly impact
them, either positively or negatively.
I'want to live each day honoring

Rod’s legacy by loving others well.”

Stories like these aren’t exceptions

for Lee—they’re the heart of his
business. “Having real conversations
with my clients or peers in the real
estate industry who are going through
hard or traumatic things, providing

Lubbock Real Producers - 11



encouragement and prayer when they
need a friend in the trenches with
them, is what I really love,” he shares.

That makes sense, considering
where his journey began.

Lee was called into ministry at 15. By

20, he was the student pastor at FBC
Shallowater, where he served for seven
years before leading as Discipleship
Pastor and Church Planter at Stonebridge
Fellowship. From there, he and his wife,
Robin, spent six years in League City,
then returned to Lubbock, where he
became a campus pastor at one of the
nation’s fastest-growing churches.

But after years of building an
attractional megachurch model,
something shifted. “We were great

at attracting unchurched people and
making converts,” Lee explains. “But
we weren’t so good at making disciples
who make disciples.” The leadership
team decided to completely change
their approach—from a large-scale
model to a house church strategy.

Lee was all in. “I was the first staff
member to leave in pursuit of this new
vision,” he says. “I planned on raising
support to focus entirely on training
leaders and launching churches, but
I'was encouraged by our lead pastor

to start a new career so I could better

identify with the laypeople we wanted
to propel this movement forward.”

That’s when God did what Lee describes
as “something completely unexpected.”

“After focused prayer and fasting for
about a week, I received a new calling—
while at a Texas Tech tailgate of all
places,” Lee says with a laugh. “I saw a
local REALTOR®, Jennifer Colley, and
felt led to ask her about her experience
in real estate. She encouraged me that
I could be successful in this business.

I immediately recognized the Lord
wanted me in this profession because
of the magnitude of relationships
REALTORS® have in the community
and the endless possibilities to

make an impact on others daily.”

Lee got his license in 2018 and joined
Keller Williams, although that wasn’t
the plan. “I was planning to join another
great brokerage,” he says. “But after
meeting with Tara Newton, the team
leader at Keller Williams Realty, I

knew before I left the office that Keller
Williams was where I wanted to be, and
I’'ve been there ever since.”

Since 2021, Lee has been leading Hilltop
Real Estate Group, a team whose name
comes straight from Matthew 5:14-16:
“You are the light of the world—like a
city on a hilltop that cannot be hidden.”

Hilltop Real Estate Group. Photo by Ashley Jackson Photography
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Connections

Brew Here:

Gold Stripes Coffee,
Motomedi, Salata,
Farmhouse, Slim
Chickens, Blue Sky

Press Play on These
Favorite Podcasts:
Leading Lubbock
(Ruben Truijillo), Keys
& Convos (Larissa
Cable), Think Like a
CEO (Gary Keller),
Craig Groeschel
Leadership Podcast,
The Millionaire

Real Estate

Agent Podcast

Stack Your Shelf
for Success:

The Millionaire Real
Estate Investor,
Shift, The 6 Types
of Working Genius,
Go for No!, Leader’s
Guide, The 4.2
Formula, 7 Levels
of Communication

Meet the Hilltop
Real Estate Group:
Megan Atchison
(assistant), Cheryl
McLarty (transaction
coordinator), Robin
McClure (wife/
agent), Gabe
Martinez, Dan Burns,
Eleazar Bengoa,
Seth Starkey, and
Brooks Jay.
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The verse defines how the team
operates. “My team and I unashamedly
strive to walk with Jesus, love people
where they are, and represent Him well
in everything we do,” Lee describes.

Lee’s leadership style reflects that
same heart. “I'm never satisfied
with the status quo,” he notes.
“Even the best systems have room
for improvement. We’re always
evaluating how we can strengthen
collaboration, improve processes,
and elevate the client experience.”

He credits mentors like Tara Newton
and coach Debbie Frapp for helping
him grow as a team leader. “Tara has
continuously encouraged me, equipped
me, and empowered me to take bold
next steps,” he comments. “And Debbie’s
helped me incrementally improve each
week we meet.”

Lee defines success by impact, not
numbers. “Ultimately, I define success
by living a life publicly and privately
that honors the Lord,” he asserts.

“As a husband, it’s serving my wife
sacrificially. As a parent, it’s modeling
what an authentic relationship with
Jesus looks like. And as a human being,
it’s loving people in such a way that
God’s love is apparent through my
speech and actions.”

Outside of work, Lee’s happiest
moments are spent with his wife and
their three kids—Preslee, Boston, and
Lincoln—at football games, church
events, or pickleball courts. “The Lord
has been so good to us,” he says. “Apart
from Him, I would have messed it up
over and over again.”

Whether he’s guiding a first-time buyer,
mentoring a young agent, or praying
with a client in crisis, Lee’s purpose
remains clear: “The Lord clearly called
me to become a REALTOR® and to lead
this team,” he declares. “When times get
hard—and believe me, they do—I can
cling to the knowledge that I am exactly
where He wants me to be until He calls
me elsewhere.”

Connect with Lee McClure:
806-620-9855 | leemcclure@kw.com

Lubbock Real Producers - 13



1E Logrcnlu'r R

P 1.800.687.4328
34 alliancecutx.com

8401 Quaker Ave. Lubbock, TX 79242 @

Each account s insured up to $500,000. By members’ choice, GPPORTUNITY

this institution is not federally insured. Credit Union membership is required. M
i
.SI ESi

Loans are subject to credit qualification and approval.

starts here.



When an agent friend first
suggested Audra Baldwin get
her real estate license, she
thought he was crazy. At the
time, she had a stable salary,
benefits, and a career in

hospitality. She first worked as

a corporate meeting planner,
then in hotel sales, and later
for five years in her church’s
marketing department.

“l had a regular salary

and benefits; why would |
leave that?” she shares.

Seven years and four children
later, Audra realized she needed
something flexible that would let
her contribute financially while
being present for her family. She
turned to the same friend who
had first sparked the idea. “About
30 minutes later,  had an email
with a link to all of my classes,
and he had paid for them,” she
recalls. “He believed in me, even
though I had my doubts.”

Audra launched her career

in March 2017 and quickly
discovered that real estate was
more than a job. It was a calling.
She views her work as a ministry,
a way to impact lives while
guiding people through one of

life’s most significant journeys. “As

REALTORS®, we have a unique
opportunity to spend so much
time with people in what can be
a very hectic, emotional process,”
she states. “Ilook at real estate as
a way for me to have an impact
on someone’s life and bring
peace, calm, and joy.” For her, the
human connections matter most.

16 - December 2025

The Company You Keep
Audra credits her growth to
the mentors and peers who
have shaped her journey—
from early encouragement
by Mark Murray, Casey
Klingensmith, SuzAnne
Scott, and Malcolm
Chambliss to the ongoing
support of Ruben Truijillo,
Mat Lewczenko, and Tim
eXp Realty and Amy Tapp. “Who you
surround yourself with
matters, and fortunately,
I've been surrounded by
the best,” she shares.

STORY BY LUBBOCK REAL
PRODUCERS STAFF WRITER
PHOTOS BY ALICEA MULLINS,
ALICEA JARE PHOTOGRAPHY
SELECT OUTFITS
PROVIDED BY J.

HOFFMAN’S Word on the Street
“Audra is the kind of person
who makes life a little
brighter just by being in
it. Always encouraging,
always believing in you—
even when you don’t
believe in yourself. Family
is at the heart of everything
she does, and she pours
that same love and loyalty
into her friendships. Her
hugs have a way of healing,
her words always seem
to come at the right time,
and no matter what you’re
going through, she’s
there—steady, supportive,
and reminding you that
you’re never alone.” —a
friend who knows

Fueled by Faith,
Podcasts, and Iced Tea
Audra starts her mornings
with The Bible Recap and
podcasts like The Diary of
a CEO. Her go-to reads:
Everybody, Always by Bob
Goff, and Unreasonable
Hospitality by Will Guidara.
When meeting clients, it’s
all about iced tea, whether
at Something Different
Grill, Neighborhood

F&B’s patio, or her front
porch with HTeaO’s

sweet almond green and

unsweetened coconut.

Her passion for helping others
eventually led her to eXp Realty.
“I'joined eXp while partnering
with two agents in a coaching
company, and they were both

there,” she explains. “At the time,

I'was a productivity coach and
wanted to grow that side of my
business.” She was impressed
by the company’s support and
technology. “eXp allows agents

to connect nationwide and
build their businesses beyond
their local markets,” Audra
adds. “Even through all the
industry changes, our leaders
remain at the forefront—
protecting, supporting, and
equipping agents to succeed.”

FEATURED AGENT

Partnering with the Tapps

at Tapp Realty Group has
expanded her impact, enabling
her to mentor agents and
help families find their dream
homes. “I feel like I am living
the dream right now,” she
reports. “I want to continue
helping more families find
their homes and more agents
build amazing businesses

that allow them to also have
an amazing home life.”

Audra’s drive is rooted in her
family. “I am always very aware
of the fact that I have four kids
watching me every day, watching
how I show up on the good days

Lubbock Real Producers - 17



and how I show up on the bad
days,” she remarks. “I never want
my kids to give up just because
things get tough. Usually the things
that are the most meaningful, most
successful, most worth it are the
toughest. So, on the days I don’t
want to get up, make my calls, and
go to the office, I think about them.
And then I get up, go to the office,
and do what I know I need to do.”

At home, life is a whirlwind.
Alongside her husband, Trevor,
Audra is raising four children,
Glory, Cedar, Fox, and Aida,
keeping them busy with sports,
music, church, and school. Yet she
relishes the chaos, sharing, “Being
a wife and mom is all I wanted to
be when I was growing up, and
how lucky am I that I get to live
this life with these five people? I
thank God for them every day.”

Success, for Audra, is deeply
personal and comes from making
progress in her business, seeing
clients’ dreams fulfilled, and
nurturing her family. “When I end
my day knowing I did something
to move my business forward in
some way, that is a successful day,”
she comments. “When I wake up
excited to go to work, see my team,
talk to my clients, that is success.
When I have to pinch myself every
day to make sure this is real, that
is success. When I can look around
and see how I’ve made a positive
impact on the lives of the people
around me, that is success. When
Ilook at my family and they are
happy, they have everything they
need, and I’'m raising really good
humans, that’s success.”

She also finds joy in small, personal
touches—sharing meals with
friends, meeting clients for iced
tea, and listening to podcasts. “I
really love cooking for people,” she
mentions. “I love having people
come to my home, sit at my table,
and share a meal with us. Yes,
we’ll probably eat on paper plates,
but the food will be tasty, and I
promise, we’ll have a fun night.”

18 - December 2025

66

| LOOK AT REAL ESTATE
AS A WAY FOR ME

TO HAVE AN IMPACT
ON SOMEONE'’S LIFE
AND BRING PEACE,
CALM, AND JOY.”

~N

-

Audra is grateful for the friend who
recommended real estate years
before she took the plunge. When
she doubted herself, someone else
believed. Today, she carries that same
encouragement forward, guiding
clients and agents alike and proving
that the right nudge can change a
life—and a career—forever.

Connect with Audra Baldwin:
806-831-8821 | audra@
theleveragedagent.com

ALICEA JARE

PHOTOGRAPHY
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" Everyone’s dream house
deserves real protection..

Give your clients the peace of mind
. .they deserve. Contact me today to_

_Ylearn the benefits of a home warranty
%

First Texas National Banlz

Mty RET (T gl Murmesy L oo

Help Your Clients Find Their

. for you...and ynur clients.

Full-Service Packing,

Moving & Storage 3 T BF S RS LT W Dream Home for the Holidays.

Fully Insured & Bonded
Locally Owned & Operated
FREE, GUARANTEED Estimates :
i - Ginger Robertson
REALTOR® Discounts U b e

. ginger.robertson@fnf.com
Local & Long-Distance Moves

FIDELITY"
NATIONAL
homewarranty.com  HOME WARRANTY

Jeremy Pool,
owner

~ We Untangle
*fricky Deals.
So you can c/o&wfb conf/c/ence

Béfore you start,
call

(806) 763-4191

g "y

Texas Avenue | 806.763.0431

HartMovingandStorage.com 582nd St. #1 | 806.798.9800 LEPBOES |t hae Loty L entey

6102 82nd St. Suite 12-B, Lubbock, TX 79424 | B06.701.3320 | FirstTexasNB.Mortgage
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Stacey Rogers Named Among Top Ten National Agents at Elevate 2025

I

Stacey receiving her Top 10 Agent of the Year award

The official Real Producers National
Conference took place live in Dallas,
Texas, on September 29-30, 2025,

One of the conference’s proudest
moments came with the
announcement of the Top Ten

ODUCERS [ rEAL PRODUCERS

LA
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Top 40 agent nominees; some missing from the photo

bringing together agents, leaders, and National Agents of the Year. We’re
industry influencers from across the especially thrilled to celebrate Stacey
country. Attendees soaked up powerful Rogers of the Stacey Rogers Real Estate
insights from an incredible lineup Group, Keller Williams, Lubbock, who

of speakers, including Rory Vaden,
Tom Ferry, Mike Little, John Israel,
Molly Bloom, and more. Each brought
actionable strategies and inspiration,
leaving the room buzzing with energy.

This event proved once again that Real
Producers is more than a magazine—
it’s a movement. We couldn’t be more
excited to watch this community
continue to grow and see RP Elevate
reach new heights in the years ahead.

22 . December 2025

earned this prestigious honor.

In 2008, Stacey decided to start a
career in real estate after staying
home and raising her children for
nine years. Stacey and her team
have sold over 2,500 homes and
are consistently top producers

in the Lubbock market. Stacey
serves on the Agents in Action
Board and the WTHBA Board and
also supports YWCA and West

Texas Hero Homes. Not only is Stacey
passionate about handling every
client situation with empathy and
compassion, but she is also passionate
about creating lifelong relationships.

“It is such an honor to be in business with
Stacey Rogers. She is truly a class act and
a leader in every sense of the word—a
phenomenal example of excellence in her
family, our office, the community, and the

real estate industry. Stacey’s influence
reaches far beyond production; she
embodies what it means to lead with
heart, integrity, and generosity.”

—Tara Newton, Team Leader, Keller
Williams Realty Lubbock

Congratulations on a truly well-
deserved recognition!

Thanks for attending! Stacey Rogers, Larissa Cable, Haleigh
Howe, Jen Colley, and Candace Wood

Lubbock Real Producers - 23



LUBBOCK

REAL PRODUCERS

WHO DO YOU

RECOMMEND? | thdl, SIMFLE, AN
SIRESS-FREE—JUST LIKE
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Linzi Bailey
AVP-Mortgage/Real Estate Lender
MMLS# 1591005

(B06) 441-2999
Ibaileyaxcity. bank

Apply at inzibafley.com —

Each REALTOR featured in Real Producers
must first be recommended.

SVP-Mortgage Area Manager
MMLS# 338730

(806} 543 5111
ccarver@city.bank

Apply at cindycarver.net

We want to know which local

Bob Ruwten Randy Runquist
vendors you'd recommend to e Coeidan i ik

(806} ?39 -3378
rrunquist@city. bank
Apply at mdrmnﬂg ge.com

(BOG) 928 -2120
browteni@clty.bank
Apply a tbnhrman COMm

other agents in Lubbock.

Send your list of most trusted
REALTORS® and vendors to Wo maks I happpen Citir Bearf
kathy.pettit@n2co.com. e windn D v ¢ &
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PARTNER SPOTLIGHT

STORY BY LUBBOCK REAL
PRODUCERS STAFF WRITER
PHOTOS BY ALICEA
MULLINS, ALICEA JARE
PHOTOGRAPHY

CINDY & LINZI DRESSED BY
J. HOFFMAN’S

For top-
producing real
estate agents

in Lubbock,
partnering with
a mortgage team
that combines
local expertise,
experience, and
personalizcd
service can make
every transaction
smoother,

faster, and more
rewarding.
Enter City Bank
Mortgage, a
community-
focused lender
dedicated to
helping clients

S

achieve their

S
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homeownership

I

i

dreams while
making the
process seamless
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At the heart of City Bank Mortgage
is a team deeply rooted in the
community, with decades of
combined experience in lending,
underwriting, and client service.
Cindy Carver, SVP—Branch
Manager (NMLS# 338730),
transitioned from mortgage
underwriter to lender to have a
more direct impact on her clients’
home-buying journeys. Cindy
thrives on helping families open the
door to their future by providing
guidance that keeps the mortgage
process straightforward and stress-
free. “We make it happen, and you
make it home!” she says, capturing

the team’s phllOSOphy perfeCﬂy' Randy Runquist, VP—Mortgage Consultant

Cindy Carver, SVP-Branch Manager

-

Linzi Bailey, AVP-Mortgage/Real Estate Lender

Bob Rowten, SVP-Mortgage Consultant
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MORE THAN
LENDERS:
MEET THE

PEOPLE

BEHIND THE

PROCESS

Cindy Carver:
Lubbock-born and
bred, married for 35
years, mom to two
sons and Mimi to six.
Local athletic event
or anything on the
water—you’ll probably
find her there.

Linzi Bailey:

Wife, mom of two,
and the family’s go-to
planner for beach trips,
sports games, and
those can’t-miss weekly
dinners that keep
everyone connected.

Randy Runquist:
K-State or Texas
Tech? Randy cheers
for both with his
competitive spirit
and team mentality.

Jacob Heesch:
Proud dad of two
grown kids, local sports
enthusiast, and always
in the mix at community
events—especially
anything Texas Tech.

Bob Rowten:
Family man with three
grown kids and eight
grandkids, Bob knows

how to juggle it all,
including cheering
on Texas Tech and
catching a show at
Buddy Holly Hall.

Linzi Bailey, AVP—Mortgage/Real
Estate Lender (NMLS# 1591005),
brings more than a decade of
experience in mortgage and real
estate, blending her technology
expertise with a hands-on approach
to lending. Since joining City Bank

in 2008, Linzi has specialized in
providing attentive guidance and
building strong relationships with
both clients and REALTOR® partners.
She emphasizes teamwork and
people-first service, summed up in her
own words: “Taking care of people.”

Randy Runquist, VP—Mortgage
Consultant (NMLS# 1736985),
shares the team’s passion for
helping clients, especially first-time
buyers, achieve their goals. Randy
is dedicated to finding the best
solution for each borrower while
maintaining strong collaboration
with agents. He emphasizes that
the best outcomes happen when
agents and loan officers work closely
together, keeping buyers on track
throughout the closing process.

Jacob Heesch, VP—Lending Assistant
(NMLS# 477175), has been with City
Bank Mortgage for over 19 years,
contributing 23 years of industry
experience to every loan. Jacob
ensures that agents and borrowers
alike experience a smooth, responsive
process, providing confidence that
every detail is expertly handled.

Bob Rowten, SVP—Mortgage
Consultant (NMLS# 339970), rounds
out the team with more than 20
years at City Bank. He works closely
with borrowers and agents to ensure
clear communication throughout
the process, keeping transactions

on track and clients informed.

What sets City Bank Mortgage apart
for agents is the personal approach
each team member brings to every
client. Quick approvals, a variety

of lending options, and a seamless
online application process allow
buyers to act fast in competitive
markets. Meanwhile, the team’s
local knowledge, responsiveness,

and open communication enable
agents to focus on helping clients
find their perfect home, secure in the
knowledge that the financing side is
handled with expertise and care.

Partnering with City Bank Mortgage
means giving your clients more than
aloan. They get guidance, advocacy,
and a stress-free experience. Agents
gain a reliable, knowledgeable partner
who ensures transactions move
efficiently, communication is clear,
and clients feel confident every step
of the way. With City Bank Mortgage,
every closing is a step toward a
brighter future for your clients.

Contact City Bank Mortgage
806-792-7101 | city.bank/mortgage

MORTGAGE

1) Equal Housing Lender NMLS# 439822
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Why Choose Us?

* Enhanced Client Experience

HOME CONNECT  * Focus on Closing Deals
* No Cost for You and Your Clients
PATHWAY * Strong Relationships

TURN EVERY CLOSING INTO

a snating Connection.
gg'da %ﬁ/wézm,,

Founder
Lisa@HomeConnectPathway.com

VALUING YOUR PROPERTY
VALUING YOUR TRUSTS

- ACCURATE & DEFENSIBLE VALUATIONS
- FAST TURNAROUND

FREE QUOTE &  PRE-LISTING
\. 806.239.5520 DIVORCE

B JET.SEIDEMAN@ICLOUD.COM ( ESTATE

@R HUBCITYAPPRAISALS.NET
v 15 YEARS OF EXPERIENCE

S0OUTH PLAINS COUNTIES:
LUBBOCK - BAILEY - COCHRAN - DICKENS - FLOYD
- GARZA - HALE - HOCKLEY - LAMB - LYNN - TERRY
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D-R-HORTON

America’s Buitcer gy 20
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k Cy.
Fagin

Special

ove I'l 00 k West Interest Rate

New Amenity Center and Updated Floor Plans 3.99(%)

(4.825% APR)

T e e e

o 2
New Homes Starting from the Low $200s

Discover the new floor plans available in Overlook West,
ranging from 1,329 sq. ft. to 2,375 sq. ft.
This premium community features newly added amenities
including a refreshing swimming pool and a plavground,
perfect for families and relaxing weekends.

DHI MORTGAGE

A DR Horton® Company

Visit Us Today! 204 15th St, Wolfforth, TX 79382.

(=) Lubbockinfo@drhorton.com (¢, ) 806-606-6668 ((_]) drhorton.com/texas/lubbock

D.R. Harton is an Equal Housing Opportunity Buildar, Applies 1o the Overlook Wes! community in Waollforth, TX only. Home and community information, pricing, plans, elevations,
inchuded features, oplions, lerms, availabdly, amenities, and co-broke are subject 1 change and prior saka a8t any time, without notice or oblgation, Additional restrictions may
apply. Square footage dimensions are approsemate and vary by elevation. Financing u-#a'ed?; DHI Mortgage Company, Lid. {DHIM). Branch N #942174, 4010 82nd S, Suite
115, Lubbock, TX 79423 Comgpany NMLS #14622. DHIM s an affiale of DR Horton. For more mformation abod DHIM and its licensing please visit
www.dhimos s comvaffiliate. All terms and conditions subject 1o credit approva, market conditions and avaliability, DR Horton has locked-in, through DHIM, a fided interest rate
for a pool of funds. Rates only avadable untd pool of funds is depleted or rate expires. Not all borrowers will qualfy. Restrictions apply. Interest rate offered applies t:-1'|?r to the DR
Horton family of brand properties purchased as borrower’s principal residenca. Rate is not applicable for af credd profiles and may require borrower to pay points 1o obdain the
advertised rate. Buyer is not required to finance through DHIM to purchase a home; however, buyer must use DHIM to receive the advertised rate. Additional closing costs will
E:gple; Please contact your Morigage Loan Onginator for complete eligibility requirements. May not be able to be combined with other available D.R. Horlon offers or discounts.
ntact @ D.R. Horlon sales representative for more information and for a fist of available homes. Property restnctions apply. Pholos are representational onfy. Equal Housi
Opportunity, APR = Annual Pemenl:aae Rate. HOW = Homeowner's Association, FHA = Federal Housing Administration. WA ='US. Depa ot of Veterans Affairs, USDA = LS.
Department of Agriculture. REV: 0911025



ON THE RISE

KIM & COMPANY
REALTORS®

STORY BY LUBBOCK REAL
PRODUCERS STAFF WRITER
PHOTOS BY ROWDIE RICHARDSON,
ROWDIE BRIGHT PHOTOGRAPHY
KYLA DRESSED BY J. HOFFMAN’S
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When Kyla Sell moved to Washington,
D.C. with “a lot of enthusiasm, but

no employment,” she couldn’t have
imagined that decision would lead
her from the halls of Congress to the
heights of Lubbock real estate. “After
a few weeks of lining up interviews
and sending in resumes and calling
any possible lead, | was excited to get
an offer from a member of Congress
from California to work on Capitol
Hill,” she says. “l worked in that office
about six months before | left the
States and went to live in Costa Rica.”

That move underscores Kyla’s brand
of boldness—equal parts professional
drive and spontaneous adventure. “I
traveled throughout Central America
for a while and then decided to head
home, get married to my darling,
patient boyfriend (my now husband),
and settle down,” she notes.

Back in D.C., Kyla pursued her graduate
degree at Georgetown University at night
while working as a lobbyist for Sunkist
Growers. Her time there, and later as a
legislative manager on Capitol Hill, honed
the diplomatic, detail-oriented mindset
she brings to her real estate practice
today. The job was time-consuming,
involving lots of travel and long hours,

so when Kyla began having children, she
quit her job to stay home with them.

For 18 years, Kyla devoted herself fully
to motherhood and homeschooling,
something she jokes has multiplied

her patience. When her oldest was

a senior at Lubbock High, he often
asked her what she planned to do
when his three younger siblings
graduated. Those conversations
planted the seed for her next chapter.

The answer, she realized, had been
there all along. “I had always loved
looking online at homes and connecting
friends who I knew were looking for
a new place with what I found for
them online,” she explains. “Growing
up, my dad was a farmer, but he also
had his appraisal license. So, in high
school, I got my apprentice license
and helped him with residential
appraisals through my college years.”

Real estate, then, was a natural fit.
“The most fulfilling part of my job is
getting to be part of someone’s life in
a time that is either really exciting,

or stressful, or emotional, or all of
those,” Kyla shares. “Being trusted to
be part of each home buyer or seller’s
story is an honor I don’t take lightly.”

Her start in 2019 wasn’t without
challenges. “One of the most
memorable times for me was during
COVID and the crazy right after,”

Kyla reflects. “I had only been in real
estate a short time before COVID, and
navigating the pandemic was such a
challenge. It felt basically impossible to
find a house for my clients. I resorted
to calling people I knew who owned
rental properties. While some owners
had no interest in parting with their
properties, I was able to get houses for
several clients.” Grinning, she adds, “I
did have one friend tell me if I called
back and asked for more, he wasn’t
going to answer. I still appreciate

that he did answer several times.”

Today, Kyla’s enthusiasm for real
estate is as strong as ever—especially
with an exciting new project on the
horizon. “I am incredibly excited right
now about a development that my
husband and I are working on with his
brother, the owner of V Fine Homes
out of Fort Worth, and Derek Cooper,
an outstanding Lubbock builder,” she
comments. “It’s called Seville Court, and
it is going to be a gorgeous and unique




addition to 19th Street. The Spanish-
style architecture and name are a nod
to Tech’s campus in Seville, Spain.”

For Kyla, joining Kim & Company

felt like a full-circle moment. “When
my husband, Tom, and I moved to
Lubbock from D.C., Tom called a friend
and asked who we should use as a
REALTOR®. That friend recommended
Kim Flenniken,” she recalls. “Kim was
our REALTOR® and became our friend.
When Kim opened her brokerage,

Kim & Company, I was thrilled to

get to be the ‘& Company’ to Kim!”

Kyla’s sense of humor keeps things
light, even when the work gets
heavy. When asked what she’d

do differently, she reveals,

“People tell me all the time

that I should capitalize more

on my last name, Sell. So

maybe I would market that

more from the get-go.”

Out and about, you might

find Kyla meeting clients

at the Nashwell Lobby

(“because it’s pretty and

quiet”), J&B Coffee (“because

it’s close to my house”), or Gold
Stripe Coffee—where, she admits,
“I am addicted to their iced latte
that uses the most delicious milk

Quick Take
With Kyla Sell

“Progress for the good of others.
Making the world a better place where
| can. Having close relationships

with my family and friends.”

“My faith, my genuine care for others,
and my desire to make things better
and be helpful when | can.”

“My salvation in Christ, my family and
friends, my church, good health, and
the opportunity to live in Lubbock
and raise my family here.”
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that’s so creamy it probably has
2,000 calories, but it’s worth it.”

Outside of work, Kyla and Tom have
been married for 28 years and are
now officially empty-nesters after
raising four children, all Aggies, much
to the mock heartbreak of their Red
Raider parents. Her favorite pastimes
include spending time with family
and friends, traveling, eating good
food, reading, helping with women’s
ministry at church, and checking on
cattle with her husband, Tom.

Being trusted to be
part of each home
buyer or seller’s
story is an honor |
don’t take lightly.”

As she looks back on her journey—
from farm life to foreign travel, from
policy work to property deals—Kyla
sees her purpose clearly. “The things

I feel most passionate about in real
estate are the same things I feel most
passionate about in life,” she remarks.
“I truly do want to help others where I
can. I want to encourage others to have
that dream and make it a reality.”

For someone whose life once involved
sprinting through late-night bus stations
in Honduras, (“I hope my children never
do that!” she laughs.) it’s no surprise
that Kyla embraces every season with
both courage and humor. And just like
the Seville Court homes she’s helping
bring to life, her story is a vibrant

blend of beauty, boldness, and heart.

Connect with Kyla Sell:
806-577-5491 | kylasell@gmail.com

Profes siness

si
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rf-'_
{ Weddings & Events

Family Portraits
Graduation Portraits
Couples Portraits
Maternity & Newborn
and more!
Photography a7 meets vou

WHERE YOU ARE & REACHES FOR
WHERE YOU’RE HEADED.

el

BOOK NOW
Rowdie Richardson

9T-224-BTET
wWww. rowdiebright:com
fowgie bright@pmail:caom
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o StateFarm

Your local agent

for home & auto
Ana Borrego | Agent

4521 114th St Ste 100
Lubbock, TX 79424-2289

Bus: 806-745-2555
www.anaborrego.com

State Farm Mutual Automobile Insurance Company, State Farm Indemnity Company, State Farm Fire and Casualty Company,
State Farm General Insurance Company, Bloomington, IL

State Farm County Mutual Insurance Company of Texas, State Farm Lloyds, Richardson, TX

State Farm Florida Insurance Company, Winter Haven, FL

*{ AMERICAN

=] LAND TITLE

“Michael is knowledgeable, professional, and works diligently
to get the closing done. He has helped us through some tough

situations and found solutions quickly.” -Client Review
Michael Boulos is an attorney with extensive real

FIRE_._____& CE

HEATING AND COOLING

estate experience. He's ready to use all of his

knowledge to make sure your transaction is ‘

stress-free. Experience the difference with
SERVICE q 'b"i

¢

American Land Title: personalized service, expert

INSTALLATION | R
I N S p E C T I 0 N guidance, and a streamlined closing process.

When it's time to close, close with the

o
WITH A | YIa y American Land Title team.

AMERICANLANDTEXAS.COM

Michael Boulos
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o) g www.peoplesbanktexas.com

Are your clients lookin

for place to hang

this year?

r W .;‘ ,
7. dun
i /
A
Sonya Garcia Lacie Walton Christian Allen
Vice President Executive Vice President Mortgage Loan Officer
Mortgage Operations Manager Mortgage Dept. Manager Banking Officer
NMLS#1622095 NMLS#469782 Hablo espafiol
806-445-1295 806-441-8036 NMLS#1554054

623-249-9259

sgarcia@peoplesbanktexas.com Iwalton@peoplesbanktexas.com B e —

NMLS#514404



BUSINESS SPOTLIGHT

SR CLEANING
KEEPS WEST TEXAS
HOMES MERRY & BRIGHT

BY LUBBOCK REAL PRODUCERS STAFF WRITER

Before the guests arrive, the cookies bake, and the
wrapping paper takes over, Misty and her team at SR
Cleaning & Services are already spreading cheer—one
sparkling home at a time “For us, cleaning isn’t just
about dusting and scrubbing; it’s about helping people eistiants
feel calm and proud of their spaces,” says Misty. “First
impressions are everything, especially in real estate.
A sparkling clean home can make or break a deal.”

That belief has made SR
Cleaning a trusted name for
homeowners and REALTORS®
alike throughout West Texas
and the Stephenville area.
Whether providing a quick
spruce-up before a showing

or a deep, top-to-bottom clean
before move-in day, Misty’s team
brings energy, reliability, and
results that shine brighter than
a holiday light strand. “Our goal
is always the same,” Misty says.
“Rejuvenate a property and
give our clients peace of mind,
especially when life gets busy.”

The Gift That Always Fits
This season, REALTORS®
are giving more than
closing gifts—they’re giving
clean starts. SR Cleaning’s

“make-ready” one-time cleaning has become a favorite
for agents who want to hand over the keys with an
extra touch of care. “It’s such a thoughtful way to finish
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Rave Review
“We’ve worked with SR
Cleaning for over seven years
and have recommended them
to many. Communication
is excellent, they do
outstanding work in a timely
and efficient manner, and
they even customize your
plan to suit your home or
business. Give them a try!”
—Kathy, longtime
happy customer

a transaction,” Misty shares. “Nothing feels quite like

walking into a spotless home that feels brand new.”

From deep cleans before move-ins and move-outs to
weekly or bi-weekly visits that keep homes guest-ready
year-round, SR Cleaning delivers the kind of fresh start
every homeowner hopes for when the holidays hit.

A Family Business Built on Trust

Why They Do It

Ready to Make Spirits

(and Surfaces) Bright?

* Deep Clean: A detailed
refresh for every corner.
Make-Ready One-Time
Cleaning: Perfect for listings
or holiday closing gifts.
Move-In/Out Cleaning: Ideal for
empty homes, condos, or apartments.
Weekly & Bi-Weekly Cleaning:
Keeps your home guest-
ready and stress-free.

Their signature rotating cleaning system
is another reason clients rave. “If I clean
the kitchen this week, I'll focus on floors

or bathrooms next week,” Misty explains. “It keeps things
fresh and ensures no detail gets overlooked. Our customers
love how balanced and thorough it feels.”

At the heart of it all, Misty says, is the joy of helping people feel

Misty runs SR Cleaning alongside her mom—a partnership that

makes the company feel both personal and professional. “We’re
very family-centered,” she says. “Trust is everything in this
business. I know and fully trust the staff entering our clients’
homes and businesses. You can’t put a price on peace of mind.”
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Call: 806-891-9946

or 806-939-6899
Follow on Facebook:
SR Cleaning & Services

good in their homes, especially
during the holidays. “When
someone walks into a spotless
home, you can see the stress
melt away,” she says. “That’s
the real magic of what we do.”

*.
SR{:

CLEANING

\. B06-445-5344

° 5010 University Avenue, Suite A
¥ Lubbock, TX 79413

@ cody hedges@primeléending.com

@ www.CodyHedges.com

All b wabjet 19 crotle spEraTal. Raies and fees subjsct 13 chings. 87075 Primaiending, &

Gwaue Latinhdidrg ol & VIS0 CrAriewe Farh N b 66 RrErEe (ndrs i TR 181 141 Lo, 2rd Lotne Rrgabites Lian L. M. V0T VORIAEE .

ANABLE: TIEAR Dpail Nmiioryg | sedur Brirsdonding o @ ahaily

LOOKING ABOVE & BEYOND FOR YOUR CLIENTS’

DENTIAL, COMMERCIAL,
EWER SCOPE, SEPTIC, &
ELL FLOW INSPECTIONS

VATER QUALITY TESTING
TE INSPECTIONS (3RD PARTY)
* IR THERMAL CAMERA

* FOUNDATION SCAN

7N

3-8 Real Estate
Inspections, PLLC

806-470-8223 | 38inspect@gmail.com | www.38inspect.com
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Same Brand, New Reach —
Tune in for free today
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Real Estate Inspection
Insurance Claims
Residential & Commercial
Serving Lubbock since 1939

FOR THE BEST ROOF,
OUR QUALITY IS PROOF.

Regular roof inspections are critical
in protecting your residential
or commercial property.

Just ask your neighbors,

we can help! Call us

= P _ : = today for a free quote.
NEW LOOK. = PlainsRoofing.com
Y 806-748-0702

PlainsRoofing@gmail.com
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Making spirits
bright, one
closing at a time.

WESTERN

TITLE COMPANY
(806) 793-0704 | 4202 84TH ST.

conNecT: @ (0) @wtclubbock

At South Plains Electric Cooperative,
our members define our every action.
We're not satisfied until they're
satisfied. And that means more
than providing reliable electricity. It
means we're committed to powering
our local communities
and empowering our members to
improve their quality of life.

If you get your electricity from
South Plains Electric Cooperative—
you're more than a customer.
You're a member. And that’s why
we're looking out for you.

A South Plains Electric
=, - . -
’/ﬁ Cooperative, Inc.

® Your Touchstone Enengy® Cooperative '&*

SPEC.coop * 806-775-7766

Follow us on social media
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LETTER FROM THE PRESIDENT

A Qpeans fr

It’s December—how can that be? This year has flown
by, yet we have navigated a lot together these past 12
months. This article is the last I'll write to you, and I
have a few words I want you to hear.

WHAT YOU DO MATTERS.

Your work goes far beyond the transaction. Lubbock
REALTORS® show up every day—for your clients,
for each other, and for the communities of West
Texas. That commitment has a ripple effect. While
we cannot solve every problem, I am deeply moved
by how our members step up to make a difference.
Whether volunteering time, contributing to
charitable causes, or simply lending a listening ear
to a client or colleague in need, we show compassion
in ways that people often don’t see. That quiet
generosity makes our community truly special.

The REALTOR® spirit of collaboration is legendary.
Our members continually inspire me as they

come together to share knowledge, mentor newer
agents, and advocate for our profession—we are
stronger together. Our organization thrives on
collective decision-making and working toward
common goals. The time you give in service to
others is valuable and well spent. LAR exists to
serve you—the REALTOR® professional—as well as
our community. Always strive to model generosity,
integrity, and service. It is who we are.

As the year ends, I hope you’ll take a moment to
reflect on your achievements and the relationships
you’'ve strengthened. Celebrate the wins, big and
small, and acknowledge the growth that sometimes
only becomes clear in hindsight. Reflecting on all that
I've learned as President, I see challenges ahead for
our profession, but I also see a world of opportunity
as the real estate landscape and related technologies
continue to evolve. Be dedicated. Be adaptive. Be
resilient. Be open to new ideas. Stay connected to
your Association, your peers, and your community.
And above all, keep your clients’ interests at the very
heart of what you do. With that mindset, you’ll be
equipped to flourish.
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BY ANDREA
STURDIVANT
PRESIDENT,
LUBBOCK
ASSOCIATION
OF REALTORS®

This December marks a time of transition for me.

In just a few weeks, I will complete my tenure as
President of the Lubbock Association of REALTORS®.
Serving in this role has been one of the greatest honors
of my professional life. I am profoundly grateful for
the trust you’ve placed in me, for the encouragement

I have received along the way, and for the friendships
that will continue long after my presidency ends.

As I pass the gavel to our next leader, I do so with a
full heart and a deep sense of gratitude. I am thankful
for the opportunity to serve, proud of what we’ve
accomplished together, and excited for the future of
our Association.

All the best, and Merry Christmas!
—Andrea

FROM YOUR LOCAL FRIENDS
AT RUSTY'S BUG STOP

RUSTYSBUGSTOP.COM | 806-777-7424

Western Bank
Mortgage

MORTGAGES MADE SIMPLE.
The Easy Way Home!
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11421 Slide Road, Suite 700 T 806-368-9507
1408 Buddy Holly Avenue, Suite B b('""' Litle ServiceTitleCo.com

o YRV Candice P
el GERRON -r -

Listingandﬂuyarshgent! \ MORTGAGE LOAN OFFICER

With great rates, quicf( 2 ' cgerron@alliancecutx.com

pre-approvals, and clear ' _ 806.507.0631 | NMLS #1951472
sty G BUILT STRONG
makes home financing easy. AN

R BUILT FOR WEST TEXAS

GET IN TOUCH WITH US R, 806.416.ROOF Rk westtexascommercialroofing.com

44 . December 2025



A PRODUCT OF

THE N2 COMPANY

9151 Currenc y St.
Irving, TX 75063

GRIMES

INSURANCE AGENCY .

|

Protecting West Texans for over 75 years |#.©
Commercial, Home, Auto, Life Insurum:é

_ \ &
-:f'-=®‘544 grlmesmés?france com

© @grllmesmsurance & Grimesjinsurance Agency, Inc.
| > H@Iﬁm Insurunce Agency \
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