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CO-OWNER SPOTLIGHT

A New
Chapter
\ of Growt

BY JEFF WHITE - PHOTOS BY WILLIAM GRIGGS

MEET JESSICA BORDEN
& ROBERT WILLS

24 . December 2025

hange in leadership is always more

than a new name on the door —

it’s an opportunity to reimagine
what’s possible. At Keller Williams Greater
Downtown, that possibility is already
backed by proof. The office stands as one
of the highest-performing Keller Williams
brokerages in the region, consistently ranking
at the top for units, volume, and per-agent
production. Both solo agents and teams have
earned repeated local and national accolades
for excellence, and with an average agent
income exceeding $100,000 a year, the office
has become a model of what is possible when
world-class training, culture, and opportunity
intersect. Now, stepping into their new roles
as Co-Team Leaders, Jessica Borden and
Robert Wills aren’t just leading a thriving
office — they’re guiding a movement toward
even greater growth.

A Full-Circle Journey

For Jessica, this moment feels like coming
home to the place where her whole real estate
journey started.

Raised in Knoxville and a proud UT alum,
she studied English with a focus on Technical
Writing — a foundation that shaped her
trademark communication style: clear, calm,
and people-centered. After a decade in retail
management, including time as a Gap Kids
store manager, she found her way to real
estate through what seemed like a small
opportunity — answering a Craigslist ad for a
“real estate assistant.”

That ad led her to Keller Williams Downtown
Chattanooga in 2011 — and into a company
culture that immediately felt like family. “From
the first day, I felt like I belonged,” she says.
“Even as an unlicensed admin, people invested
in me. That’s what Keller Williams does — it
grows people.”

Over 14 years, Jessica worked her way
through every layer of the business,
from administrative support to
Director of Operations to executive
leadership. She’s seen firsthand how
systems, training, and community can
change not just careers, but lives.

Now, as Co-Team Leader, she’s passionate
about creating that same experience for every
agent in the office. “My role is to clear the path
for others to succeed,” she says. “If we can

give agents the right tools, support, and belief
in themselves, there’s no limit to what they
can do.”

A Steady Hand and a Heart for People
Robert Wills shares that same belief in people
as the heartbeat of leadership.

He grew up moving across Maryland, Florida,
and Texas before settling on Signal Mountain
at age eleven. After studying Elementary
Education and International Business, he
spent over a decade managing retail stores —
experience that taught him how to lead under
pressure and bring out the best in his teams.

“Retail showed me how much leadership
impacts performance,” Robert says. “People
don’t follow titles; they follow trust. When you
build that, everything else falls into place.”

In 2011, he stepped into the real estate
world with the Mark Hite Team, quickly
immersing himself in the demands and
pace of the industry. From the beginning,
Robert demonstrated a strong commitment
to service and a natural ability to lead,
gradually taking on more responsibility
within the brokerage. Even as his leadership
role expanded, he remained closely
connected to the work of helping buyers
and sellers. For more than six years, he

has continued as a producing agent with

the Kellerhals Team, bringing real-world
experience and agent-minded insight

to every conversation, initiative, and
decision.“The KW model gave me something
I hadn’t experienced before — a way to grow
both professionally and personally,” he says.
“And that’s what keeps me here. It’s not just
about sales — it’s about who you become.”

Now, as Co-Team Leader alongside Jessica,
Robert brings a calm, strategic energy that
perfectly balances her visionary drive.
Their strengths don’t just complement one
another — they create an unmatched, well-
rounded perspective that allows them to
lead with clarity, creativity, and confidence.
Together, they’re a unified front, focused on
agent development, cultural strength, and
sustainable, long-term growth.

Impact Starts with People

For both Jessica and Robert, success at Keller
Williams isn’t measured only by production —
it's measured by impact.
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From the first
day, I felt like

I belonged.”
-JESSICA

Their leadership is centered on creating a high-

trust, high-opportunity environment where
agents can stretch their potential and build
purposeful businesses. From new licensees
finding their first client to seasoned agents
building expansion teams, their mission is
the same: equip every person with the tools,
mindset, and community they need to succeed.

Jessica has launched a monthly AI
Mastermind that helps agents incorporate
technology into their businesses in smart,
practical ways — saving time, generating
leads, and unlocking new opportunities.
“Technology shouldn’t replace people,” she
says. “It should free them up to do what they
do best — build relationships.”
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Robert, meanwhile, is doubling down on
mentorship and growth pathways. “Everyone
has a next step,” he says. “Our goal is to make
sure no one in this office ever feels stuck.
Whether you're an agent, a staff member,

or a leader, we’re here to help you find your
next level.”

Building on a Legacy

Jessica and Robert are quick to acknowledge
the strong foundation laid by Hope Brazzell—
their predecessor and now General Manager—
as well as the many dedicated leaders who
served before her. During the recent all-leader
call, they emphasized that this transition isn’t
about replacing what came before, but about
building on it. Their goal is to honor the legacy
of leadership that shaped the culture and
success of the office while expanding its reach,
strengthening its impact, and creating even
more opportunity for the agents they serve.

“Hope set a standard of excellence that defines
who we are,” Jessica says. “We’re not changing
direction — we’re building on her legacy and
extending her impact.”

Hope will continue to play a hands-on role,
partnering with Jessica and Robert through
ongoing strategy meetings and coaching. This
collaborative structure ensures continuity
and stability for the office, while opening new
doors for innovation and growth.

Culture at the Core

At Keller Williams Greater Downtown, culture
isn’t a buzzword — it’s the backbone of the
business. Jessica and Robert are determined

to protect that
it forward.

“Culture is what
keeps people here,”
Robert says. “It’s
what turns a job into
a calling and an office
into a family. Our
vision is to make sure
every agent feels supported, challenged,
and connected — every single day.”

That commitment to culture shows up in big
and small ways: in Agent Appreciation Week
celebrations, in one-on-one coaching sessions,
in collaborative training events, and in hallway
conversations where encouragement is as
common as coffee.

“We talk a lot about excellence,” Jessica adds,
“but excellence isn’t perfection. It’s showing
up, caring, and getting a little better every
day — together.”

Looking Ahead
The next chapter for Keller Williams Greater
Downtown isn’t about maintaining the status

Culture is
while pushing wh at keeps unlocking new

quo — it’s about

levels of growth

people here .” and impact.
B RO B E RT Under Jessica and

Robert’s leadership,
agents can expect
more opportunity for
collaboration, better access
to technology and training, and a
deeper focus on personal development.

“Our mission is simple,” Robert says. “Help
people win at work and thrive in life.”

Jessica agrees. “At Keller Williams, you don’t
just build a business. You build a life by design
— and that’s what we’re here to help our
agents do.”

With Jessica Borden and Robert Wills
leading together, Keller Williams
Greater Downtown is entering a new
era — one defined by collaboration,
connection, and limitless potential.

“The best part,” Jessica says, smiling, “is that
we’re just getting started.”
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WE ARE CREATIVE REVOLVER AND THIS IS WHAT WE BELIEVE IN

EFFICIENCY

* Contact our Ofhce Coordinator, Autumn, at 425.564.1654 for an easy scheduling process!
* | business day turnaround on all photos and 2 — 3 business days lor drone and walkthrough videos.

* Our photographers are in and out of the home quickly which means less inconvenience lor the homeowners.

= QUALITY
PHUTDGBI‘IPHY E' UlDEU PHUDUET'UN w ; 1% b * Thoroughness and attention to detail.

* Creative and unique angles that set your photos apart.

TOP REALTORS [N CHATTANOOGA HAVE TRUSTED OUR TEAM
WITH OVER 4,000 PROPERTIES SINCE 2014.

WORK THAT MATTERS

* A team who is passionate about real estate and interior design!

* We recognize the importance and value ol establishing a connection with agents and homeowners.

WWW.CREATIVEREVOLVER.COM

* Your client's home is their biggest asset, and we perform each job with this in mind.
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g A Courage

MEET KEVIN [N§,

P"(':??EZ\:I\BI; whispers one thing and calling whispers another.
REVOLVER For Chattanooga real estate professional Kevin

Wamack, that moment came in the middle of the
night — one of many restless nights spent living
out of a suitcase, traveling 25 days a month as a
property claims adjuster for Allstate. He had a good
job, a steady paycheck, and a predictable path. But
something in him knew he was meant for more. And
it took courage — real, gut-level courage — to pivot.

BY JEFF WHITE I n every career, there are moments when comfort

Kevin didn’t grow up imagining a career in real
estate. After attending David Lipscomb, trying a year
of college soccer, and finally finishing at UTC after
seven or eight years of stops and starts, he stepped
into the insurance world and did what many young
professionals do: he got to work. But the grind was
relentless. He’d met his wife at UTC, they were
building a life together, and he was constantly gone.
The travel wore on him, and the lifestyle simply
wasn’t sustainable.

His father and brother were already in the
commercial real estate world, and while Kevin had
never pictured himself following in their footsteps,
the idea started growing. One night, after yet another
sleepless stretch, he knew it was time. He walked
away from Allstate — not because he had a grand
plan, but because he felt a pull he couldn’t ignore.

It wasn’t an easy decision. His father, even with
his own success in the industry, was nervous for
him. And Kevin understood why. This was 2012,
just a few years after the housing crash. It wasn’t
a forgiving market. It wasn’t a safe time to start
over. But Kevin made the leap anyway, choosing
possibility over predictability.
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“The beauty of real estate
is that you can design

YOUR OWN VERSION

That leap became the foundation of everything
that followed.

Starting from Scratch

Real estate in Chattanooga is a uniquely challenging
arena — a “big small town” where everyone knows
everyone, and relationships matter more than
advertising ever will. Kevin entered the business with
no existing pipeline, no shortcuts, and no illusions.
He leaned into the only thing he knew for sure: he
was willing to out-work, out-learn, and out-care
anyone else.

Kevin got his start with RE/MAX Renaissance under
the leadership of longtime agent Janice Robertson,

a mentor who helped shape his early foundation.
Those first months tested him in ways he didn’t
expect. Walking away from a stable job suddenly felt
risky. There were days he wondered if he’d made a
mistake. But every time doubt crept in, he returned
to the same steady truth: he’d rather build something
uncertain than stay somewhere that no longer fit.

His clients came slowly at first — friends, family,
friends of friends — the same way many agents start.
But what separated Kevin was his commitment. He
showed up. He returned every call. He treated real
estate like the full-time career he wanted it to be, not
the part-time hope it could have been.

As Kevin’s reputation grew, so did his opportunities. In
2018, he partnered with Linda Brock, one of the area’s
most respected agents. Although their collaboration
lasted only a couple of years due to both of their
demanding schedules, it proved invaluable. That
partnership elevated everything...providing Kevin
with mentorship, momentum, and the knowledge
needed to practice real estate at the highest level, the
very qualities that often determine whether an agent
simply survives or truly thrives.

Navigating the Storm

If career transitions test courage, the COVID years
tested endurance. Real estate became a pressure
cooker — hypercompetitive, emotionally intense,
exhausting. Kevin describes those years as a
balancing act between being assertive enough to
help clients navigate fierce markets and staying calm
enough to keep them grounded.

He learned something important during that
season: you can’t force what isn’t meant to be.
Deals that seemed lost fell back into place. Missed
opportunities opened doors to better ones. The
market was chaotic, but Kevin leaned into a simple
philosophy — trust the process.

It wasn’t just COVID that revealed this strength.

It was the way he consistently surrounds himself
with people who make him better — mentors like
Janice and Linda, industry peers who push him,

and team members like his assistant Amanda, who
has supported his business for eight years. Even his
sister-in-law, who is also licensed, adds to the family-
style structure of his work.

Through it all, Kevin became a steady hand in an
unpredictable industry — someone who keeps calm,
shows up, and continues helping others rise, even
when he’s carrying his own workload.

The Life He Built Along the Way
When Kevin pivoted into real estate, he wasn’t just
changing careers. He was reclaiming his life.

Today, he and his wife — married 16 years — live
in Black Creek, a community they love for its golf
course, mountains, and outdoor lifestyle. Their
daughter just turned 12, their son just turned nine,
and their lives are full of soccer games, basketball
practices, school events, and the everyday moments
that matter most.

Kevin is still known for working long hours

and returning calls at all times of day, but he’s
intentional about carving out space for the things
that bring him joy — especially travel and the
outdoors. Fishing, skiing, snowboarding, exploring
the world with friends; these are not indulgences for
Kevin. They are fuel.

He’s fly-fished in Mexico, the Seychelles, Florida,
Guatemala, and Bolivia. He’s skied in Idaho and
Colorado. He chases adventure but appreciates
home just as deeply. That balance — hustle and
stillness, ambition and grounding — is what makes
his story resonate.

Giving Others the Confidence to Pivot Too
Not every successful agent is willing to pull newer
agents up with them. But Kevin believes in paying
it forward. His advice to those just starting out is
simple: jump in and learn by doing. Don’t wait to
feel ready. Don’t expect someone to carry you. The
courage to pivot isn’t something you wait for — it
grows when you move.

He also believes in keeping relationships genuine.
Team members aren’t tools; clients aren’t
transactions; colleagues aren’t competitors.
Chattanooga is too connected, too relational,

too “small town” to operate with anything but

authenticity. Kevin’s success is proof that you win when
you care more about connection than commission.

Looking Ahead

Kevin isn’t rushing to build a massive team or scale his business
beyond recognition. He enjoys keeping things personal, staying
close to his clients, and choosing quality over quantity. The
beauty of real estate, he says, is that you can design your own
version of success. For him, that means a lean, strong model
focused on service, trust, and relationships. He knows markets
change, challenges come, and pivots continue throughout

a career. But after over a decade in the industry, one thing
remains steady: the courage that drove him into real estate
continues to guide him forward.

Where the Pivot Leads

When you look at Kevin’s journey — the sleepless nights on
the road, the bold leap in 2012, the slow climb, the COVID
storm, the balance of family and adventure — it isn’t just the
story of a real estate agent.

It’s the story of someone who chose courage over comfort and
built a life that reflects that choice every single day.

“The courage to pivot isn’t
something you wait for —
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PARTNER SPOTLIGHT

o

i

Where Quality

Meets

Community :

BY ANDERS
CLARKE
PHOTOS BY
WILLIAM GRIGGS

Paul, the founder of GreenTech,
started out small building cabinets in
Chattanooga. As he grew, he expanded
into construction, contributing to
several areas in Chattanooga, including
Jefferson Heights and the development
of the south side. Word quickly spread
of GreenTech’s quality approach to
home construction and their mission
to create thriving communities. Over
the years, their approach has been
honed and refined to create a well-
oiled machine to the benefit of any
agent or client that works with them.

They provide a unique experience for
families looking to build a home.

Contrary to full custom builds,
GreenTech has a list of well-designed
floor plans with customization options
for each home. Full custom builds give
more freedom, but with it also comes
more stress, more decisions, and often
higher costs as well. GreenTech has
options for those who still want full
custom, but most families find they
don’t want the headache. Instead, they
get a plethora of customization options
to give their home a personal touch
while GreenTech handles the rest.

In a 7 month contract-to-close cycle,
GreenTech crafts amazing homes to
meet the needs of each family they
serve. Their success is in large part due
to their focus and commitment to the
experience they provide.

From the moment a client walks in,
GreenTech is committed to finding the
best solution for them. Not everyone
knows what they want, and some end
up changing their minds when they see
what’s possible. Having experts guide
them through the process gives clients a
reliable way to work out exactly what’s
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important to them. There is no upfront
cost on the reservation they make for
a homesite, providing a stress-free
welcome on the front end.

The team will then guide them through
one of the most important steps, “the
dirt”. “The most important thing is the
dirt,” says Kate, the Senior Community
Sales Associate. They offer a multitude
of opportunities to families they serve
including varying different options for
community and privacy. They have
options in more community-focused
locations as well as more private, rural
locations. Once the land has been

selected, the team walks their clients
through all the options available,
including amenities, upgrades, and
other options as well as providing

a design preview. Their expertise

and client-first approach provides a
collaborative environment that helps
clients materialize their ideas and make
their dream home turn into a reality.
The team at GreenTech is a huge part of
the client experience.

GreenTech has a team of over 30
people who are involved in the build
planning process from financing to
design. Jeremy Fitzsimmons serves

as the Director of Sales as one of the
veterans of the company, ensuring their
final product is exactly as promised
and aiming to exceed expectations
whenever possible. As Director of

Field Operations, Kim Cobb oversees
the project managers and the build
process on-site. She promotes strong
and precise communication among

the team, ensuring no problems slip
through the cracks and the system

runs smoothly. Chad Tyler is CEO and
is there to handle issues that arise with
expediency and precision, giving piece
of mind to employees and clients alike
that the process isn’t interrupted. Along
with these team members, many more
lend their talents to the process to
guarantee a positive experience and a
quality product.

Due to the housing boom in
Chattanooga, many agents find
themselves bringing buyers to
builders rather than scouring the MLS.
GreenTech is committed to providing
exceptional support for any agents that
need it, lending their assistance when
needed. “Agents get to come in and we
get to work hand in hand with them,”
Kate says, “We’re here to help facilitate
in every capacity.” Providing agents

with additional support, especially
since new construction has some large
differences from existing homes, gives
them confidence to serve their clients
well as a buyer’s agent and find them
exactly what they need. GreenTech
has built a strong relationship with

b

We
wouldn’t
be here
without the
real estate

many top REALTORS® and loves the
opportunity to serve them when needed.
“We wouldn’t be here without the real
estate community,” Kate admits.

The true success of any organization
starts from within. You can have a great
business, but it has to be founded on the
hard work of great people. GreenTech
has carefully curated a team of experts,
people passionate about building

great homes and finding the right fit

for each family they serve. The office
culture is energetic, enthusiastic, and
collaborative beyond their individual
roles in the company. They even have an
in-house support member, Dr. Donna,
who ensures morale is high and mental
strain is managed, especially during
busy seasons. The team genuinely enjoys
working together. and it shows in how
each client is handled from the first call
to the closing table and beyond.

The heart and soul of GreenTech is
based on local community and building
trust with those they serve. “We are
part of people’s stories,” Kate says.
Finding a new home is a big deal, but
building a new home is a different
journey altogether. It requires a strong
partnership built on earning trust

and respect. “This process is all about
trust,” Kate states. Over the last 17
years, GreenTech has a proven record
of success. With 12 communities under
their belt and several more on the way,
they will surely be providing exceptional
experiences for years to come.
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