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COVER STORY

Lynn Moore

A Heart for Homes

PHOTOS BY JORDAN REICH

For more than two decades, Lynn Moore
has turned her own journey from
humble beginnings into a mission to
help others find warmth, security,
and belonging through every

home she helps them create.

When Lynn Moore bought her first home

at eighteen years old, she was not just

signing papers. She was changing the
trajectory of her life. Married young,

raising a daughter, and determined to

build something better, Lynn saved every
penny she could to purchase a small house

in Nampa. “I remember renting a place where
there were mice running across the floor,” she
says. “I just wanted to give my daughter a warm
room with no mice.”

That moment, sitting in the title company with no idea what

to expect, left an imprint that has guided her ever since. “I
remember feeling so excited and proud that I was able to buy
my own home, no more renting! “As a first-time homebuyer,
navigating the process without proper support from a realtor
was challenging and overwhelming.” Lynn recalls. “I promised
myself that if I ever became a Realtor, none of my clients would
never feel that way. I would make sure they felt supported,
celebrated, and confident, whether it was a $50,000 trailer or a
Multi million home. Every buyer deserves to feel special, seen,
and cared for.”

That belief has carried Lynn through a 23 year career built on
service, empathy, and genuine care for every person she meets.
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I put myself in other
people’s shoes and try
to understand where

they are in life, and then
I help them get where
they need to go.”

-
.

From Dispatcher to Dream Builder

Before real estate, Lynn worked as a dispatcher for the Ada
County Sheriff’s Office, a demanding job that tested her
patience and compassion. “It was high stress, and I cared so
much about people that it started to affect me physically,” she
shares. “I ended up with an ulcer and knew I needed a change.”

The job, however, taught her one of her most enduring skills:
listening. “As a dispatcher, you learn to ask the right questions
and really get to the root of what someone needs,” she says.
“That is exactly what I do with my clients now. I put them

on the hot seat sometimes, not to pressure them, but to truly
understand what they are looking for.”

After stepping away from dispatching, Lynn began
homeschooling her children and focused on raising her
family. When her mother passed away, leaving her a small
inheritance, Lynn decided to invest in her long-held dream of
becoming a Realtor at the age of 35.

“There were about forty people in my real estate class, and the
instructor said, ‘Look around the room. Only two of you will
still be here in two years,” she recalls. “I looked around and
thought, that is going to be me!” It was.

Building a Business with Heart

Lynn earned her license in 2002 and joined a small
independent brokerage before earning her broker’s license just
two years later. “My first year, I sold two homes, one of them to
myself,” she laughs. “The next year, I sold eighteen. Then thirty-
eight. I just kept showing up, listening, and being myself.”

For several years, she owned and operated her own brokerage,
Realty World Moore Premier Properties, before joining RE/
MAX Executives in 2012, where she continues to thrive today.
Over the years, she has sold everything from bare land and
ranches to multimillion-dollar estates. But no matter the
property, Lynn’s approach stays the same: relationships first,
transactions second.

“Inever want anyone to feel like they are just another deal,”
she says. “When people work with me, they become family. I
love being invited to their weddings, baby showers, and seeing
their kids grow up in the homes I helped them buy.”

Faith, Family, and the Power of Connection

At the heart of Lynn’s career is her faith. “I always ask myself,
what would Jesus do?” she says. “I put myself in other people’s
shoes and try to understand where they are in life, and then I

help them get where they need to go.”

That perspective has shaped how she handles even the most
delicate situations, from divorce sales to helping elderly
couples transition into assisted living. She recalls one recent
transaction with a couple in their nineties who were struggling
to sell their home before their savings ran out. “They only had
a few months left of money to pay for their assisted living,”

she says. “When the right buyer finally came along, it was the
biggest relief. Knowing they are now taken care of, that is what
success feels like.”

Her compassion extends beyond her clients to her colleagues,
especially new agents. “I love mentoring others,” Lynn says. “I

focus on their strengths because everyone brings something
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Being successful is
being a servant.

You never really reach
the top. There is always
someone you can help.”
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different to the table. I always tell them, ‘a shy salesman has
skinny kids’. That quote lit a fire under me early on, and I tell
them the same. Do not be afraid to let people know who you
are and what you do.”

Creating Community

For Lynn, success is not just about personal achievement.

It is about creating space for others to thrive. Inspired by
Brian Buffini’s methods, she began hosting her own business
networking luncheons, now known affectionately as “Business
Network Luncheon”

“l invite everyone: window people, insurance agents,
contractors, anyone who wants to connect,” she explains.
“It is amazing to see how many friendships and referral
relationships have grown out of it. I just open the doors and
watch them flourish.”

Her gatherings are a reflection of who she is: a connector, a
cheerleader, and a servant leader.

Rooted in Purpose

Outside of real estate, Lynn is passionate about her church,
gardening, and spending time outdoors, whether golfing,
playing tennis, or enjoying the Idaho sunshine. She also carries
a deep commitment to families affected by autism, a cause
close to her heart.

As someone who deeply values inclusion and support for all
families, 'm truly inspired by the work being done at Riley’s
Residence. I proudly support their mission to create safe,

joyful spaces for children with autism—spaces where parents
and caregivers can finally take a breath, knowing their loved
ones are cared for. When you have a child with autism, the
challenges are constant and the need for rest is real. That’s why
I'stand behind organizations like Riley’s Residence that are
making a meaningful difference

Defining Success

When asked what success means to her, Lynn does not hesitate.
“Being successful is being a servant,” she says. “You never
really reach the top. There is always someone you can help.”

For Lynn, that mindset is her compass. “I do not know my
production numbers off the top of my head,” she laughs. “All I
know is that I am busy helping people, and that is what matters.”

From that determined eighteen-year-old buying her first home
to the seasoned Realtor guiding others through life’s biggest
transitions, Lynn Moore’s story is one of resilience, compassion,
and unwavering faith.

Her legacy is simple but powerful: to serve, to uplift, and to
remind others that every person and every home deserves to
be celebrated.
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Unwrap the gift of homeownership

Megan Nelson

Assoc. Loan Originator | NMLS 2538445

lending.com

Smarter Management, Stronger Returns
A Smart Investment Needs a Smart Partner.

Your clients trust you—we help you keep that trust by
managing their properties like an investment, not just a
rental. From maximizing ROI to hassle-free management,
we handle it all while you focus on sales.

ESTABLISHED PROPERTY

GRANT BLANCHARD, OWNER
VETERAN OWNED, LOCALLY OPERATED.

1151 E Iron Eagle #108 | Eagle, ID 83616
establishedpm.com | (208) 418-9441

dirg.com

.
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Lux Rial, Esrars MEbia

(208)761-7298 | luxrealestatemedia.com
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Chris Nelson-Orcutt

Sr. Loan Griginator | NMLS 34404

Frimelendingm
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PARTNER SPOTLIGHT
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Craftsmanship, Family, and Integrity

PHOTOS BY CY GILBERT

or more than two decades, Phillips
F Hardwood has been quietly
restoring the soul of Idaho’s homes,
one floor at a time. Founded in 2003
by Dan Phillips, the company has built
a reputation rooted in craftsmanship,
honesty, and pride. Every board, every
grain of wood, and every square foot
refinished carries a story, and Dan treats
each one with the reverence it deserves.
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Dan’s journey to owning one of

the Treasure Valley’s most trusted
hardwood flooring companies did

not start in the trades. It began in the
world of business and logistics. Before
founding Phillips Hardwood, Dan spent
thirteen years as a corporate controller
for an underground utilities company.
Later, he ran a crating and shipping
business that specialized in high-end
artwork from galleries in Sun Valley.

l .
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When the events of 9/11 brought air
shipping to a halt across the nation,
Dan knew it was time for a change.

“I had been helping a friend with
flooring jobs on the side,” Dan
recalls. “We realized there was
enough work in the Treasure Valley
for both of us. That’s when Phillips
Hardwood was born.”

({4

| am grateful that
| get to work with
my son and that this

business has provided

for our families all
these years.”

What began as a side project quickly
became a calling. Over the past twenty-
two years, Dan and his son Logan have
transformed countless Idaho homes,
reviving historic hardwoods and
creating new masterpieces underfoot.
Unlike many flooring companies,

they have no crews. Every job is done
personally by the owners themselves,
ensuring that every client receives
unmatched quality and care.

“When you hire Phillips Hardwood,
you’re not getting a crew. You're getting
the owners. The people whose name

is on the business are the same ones
working on your floors.”

This personal touch has made all the
difference. Whether it is a forty-year-old
living room floor, a vintage farmhouse
in the North End, or the massive gym
floors of the Boise School District,
every project receives the same level
of precision. This year alone, Dan and
Logan completed sixteen gymnasium
recoats, covering an incredible two
hundred ninety
thousand square feet
of hardwood flooring,
completed by just the
two of them.

Their pride is not
measured in trophies

or plaques. As Dan says
with a smile, “We win
awards every day. Our
happy customers are the
best reward.”

A Heritage of

Hard Work

Dan’s work ethic was
shaped early in life.
Growing up in a family
business, he learned to
wear every hat: truck
driver, warehouse
manager, customer
service representative,
and accountant.

Those lessons in

accountability and perseverance
became the foundation for everything
he does today.

“Ilearned the value of hard work as a
teenager,” Dan says. “That experience
taught me how to manage people, solve
problems, and treat customers right.
Those lessons have carried through my
entire life.”

He is also quick to credit the people who
have influenced him along the way:
mentors like Mr. Stubblefield and Mr.
Huffaker, who taught him the trades,
and his brother Randy and stepfather
Bob, who shaped his perspective on both
business and family. But above all, Dan
points to his faith. “My constant source
has been God. Life is hard, but my faith
has always seen me through.”

Bringing History Back to Life

If there is one thing Dan is truly
passionate about, it is restoring old
floors, the kind that tell stories of Idaho’s
past. Some date back to the 1940s and
1950s, hidden under carpet and paint,
waiting to be rediscovered.

One of his most memorable projects
involved a home with hand-painted
rugs on the hardwood floors. Instead

of sanding them away, Dan and Logan
carefully preserved the artwork,
refinishing around each painted section
to honor the home’s unique history.

“It was like uncovering living art,” Dan
recalls. “The homeowner wanted to keep
that history alive, and we were able to
make that happen. That is what makes
this work so meaningful.”

Family, Freedom, and Idaho Roots
Phillips Hardwood is more than a
business. It is a family legacy. Dan has
six children and ten grandchildren,
ranging in age from twenty years old
to just over a year. His youngest son,
Logan, now works alongside him every
day, continuing what Dan started
twenty-two years ago.
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A Legacy of Integrity

Ask Dan what he wants his legacy to be, o "W\,

and he will tell you it is simple: honesty,
fairness, and excellence.

“The legacy I want to leave is that we
were honest, fair, and helpful to our
customers. That we did excellent work
and went above and beyond what most
people would do.”

That philosophy has carried Phillips
Hardwood through decades of
change, economic cycles, and shifting
markets. Even as Boise continues to
grow and evolve, Dan’s dedication to
craftsmanship remains constant.

For real estate agents, homeowners, and
builders who care about quality, Phillips
Hardwood is not just a contractor. It

is a trusted partner. Their reputation
has been built the old-fashioned way,
through integrity, hard work, and
satisfied clients who can literally see the
difference under their feet.

When asked to describe himself in three
words, Dan’s answer sums it all up
perfectly: Fair, honest, hardworking.

And that is exactly what you will find
in every inch of floor Phillips
Hardwood touches.

They are a true Idaho family, six Bring the Beauty Back to

. generations strong, tracing their roots in Your Floors
The |egc|cy | want to leave is that we were the state back to 1908. Whether you’re restoring a historic

o North End home, refreshing a client’s
honest, fCI!I‘, cmd heIPfUI to our customers. Outside of work, Dan’s life is filled listing before it hits the market, or
That we did excellent work and went above with the same craftsmanship and simply bringing new life to the heart of ¥

adventure that define his business. your home, Phillips Hardwood delivers :n
He loves riding motorcycles, hunting, craftsmanship you can feel beneath
fishing, woodworking, and leatherwork, your feet.
making everything from custom chaps
“I am grateful that I get to work with to handcrafted kitchen islands. And yes, Reach out to Dan and Logan to schedule
my son and that this business has he has even been known to throw a a consultation or learn more about their . -
provided for our families all these tomahawk or two. services at phillipshardwoodid.com,
years,” he says. “We are still learning dan@phillipshardwood.com or call
new things every day, and that keeps us Few people know that Dan is also a 208-608-1228.
excited about the work.” Mountain Man enthusiast. He owns an

eighteen-foot teepee, has participated in _
Family is at the heart of everything Dan mountain rendezvous events, and was
does. Annual camping trips to Cascade, married in handmade buckskins, with —
big Thanksgiving dinners with twenty or his wife wearing a wedding dress made Ph'"'IPS Hardwood
more people, and a lifetime of laughter of white deerskin. “I like to live life fully Proud Y

and beyond what most people would do.”
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serving Idaho homeowners for over 22 years
are just part of the Phillips tradition. and authentically,” he says. Where quality, honesty, and craftsmanship still matter.
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Castle & Cooke

MORTGAGI

Don't just take our word for it, check out our 5-star

Google Reviews. We'd love to work with you - contact

us today to get started!

Suzi Boyle

Branch Manager

MMLS IDS3T7EI0

0 208-859-3303

= shoyla@costlecooskemaortgoge. com
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Converse
Convert

GetBonzo.com
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YOUR FRIENDLY
NEIGHBORHOOD
MORTGAGE LENDER

+ Personalized service for your
unique situation.

+ Comprehensive range of loan
products available.

+ Lightning fast closing times
powered by cutting-edge
technology.

+ Flexible service hours, including
nights & weekends.

Sell Before You List!

Want to Sell Before It Hits the Market? We'll buy it—
hassle-free and pay a commission!

] No waiting on financing
No repairs, no hassle
As little as 7 days

™ Get rewarded for bringing
us deals!

AN .
A Green Pine Homes

Partner with us—bring your off-market, distressed,
or hard-to-sell properties today!

Call Now: 208-316-3534 | www.greenpine.homes

HELP YOUR CLIENTS ENHANCE THEIR NEW
HOME WITH TREASURE VALLEY LIGHTING.

TREASURE VALLEY

LicHTING & DispPLAY

At Treasure Valley Lighting, we specialize in luxury landscape lighting that enhances
curb appeal, increases property value, and creates an unforgettable first impression.

" HIGHLIGHT STUNNING OUTDOOR SPACES

ENHANCE SECURITY & AMBIANCE

Create perfect evenings in your new backyard.
Extend your living space outdoors.

Schedule a FREE consultatlon to design the*“
perfect lighting for your.new-home. ~

WWW. treasurevalleyllghtlng com*-'“(208) 440-1730




A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

Creati\/e. -ast. Accurate.

=, WORK WITH A LENDER YOU CAN TRUST

What sets The Morrell Team apart is speed and creativity. We find ways to get

loans done, and we dao the small things well, day in and day out. This, in turn,

results in more closed deals and more referrals for you, the agent. Matt, Brad,

and Jen are siblings who are all licensed loan officers with a combined 30+

years in finance, capable of handling the first-time home buyer with care or

[ complex business owners and real estate investors needing creativity to get a
A M loan. All done in-house from start to finish with full control over processing,
underwriting, and funding! We have 50+ investors to choose from, giving us
competitive rates while not having to broker and give up control, leading to the

POWERED BY best possible borrower experience.
JMJ FINANCIAL ‘ \@

b

Call us today to start getting your clients the service they deserve!

The Morrell Team - "Experience the Difference”

MATTHEW MORRELL
MORTGAGE ADVISOR

FOR A HELPING HAND GIVE ME A CALL (mxl\

208.407.4633 a8

JHL FERARCLAL

SCAN HERE TO LEARN MORE

c. 208.407.4633

e. mmorrell@jmj.me
w. themorrellteam.com
NMLS # 1008478




