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865.986.2516
bentleyhomeinspection.com

Santa's keeping an eye on your
home, let us do the same. 
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RELOCATION

CONSTRUCTION

PURCHASE

RENOVATION

ETN Realtors Good Neighbor of the Year 
KMBA Lender Member of the Year
ETN Realtors Affiliate of the Year

ETN Realtors Womens Council
Affiliate of the Year

Mortgage Loan Officer

Janette.Burgin@Regions.com

FEEL MORE

at home
WITH REGIONS
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Preferred Partners
These vetted preferred partners proudly support YOU - top producers - to make it possible to receive this publication and enjoy 
private events for FREE. Please THANK them!

BOOKKEEPING
Summer Dove Bookkeeping
Kelly Wigington
(423) 330-1841
summerdovebookkeeping.com/

BUILDER/CUSTOM HOMES
AR Homes
Karen Cornwell
(865) 325-2553
arhomes.com/builder/
ernst-group-llc/

The Barndo Co.
Mandy Buchanan
(865) 214-0839
thebarndominiumco.com/

ESTATE SALES
Everything Cool Estate Sales
Tony McBrayer
(865) 591-8741
everythingcoolestatesales.com

FLOORING
Flooring America
Dale Titlow
(865) 566-7437
www.flooringamerica.com

FOUNDATION REPAIR
American Foundation 
& Waterproofing
Darle & Jackie Canova
(865) 982-0250
americanfw.com

HANDYMAN SERVICES
Harker Home Solutions LLC
(423) 557-5491
yourhomessolutions.com

HOME WARRANTY
Choice Home Warranty
Maryann Azambuja
(865) 248-9921

First American Warranty
Caroline Cross
(865) 202-7780
firstamerican.com

INSPECTIONS
Bentley Home Inspections
Donnie & Susan Bentley
(865) 986-2516
bentleyhomeinspection.com

HomeTeam Inspection Service
Peter Howes
(585) 794-0160

HouseMaster 
Melissa Boggs
(865) 622-3811
westknoxville.housemaster.com

Inspect TN Home Inspection
Trey Newman
(865) 661-0090
inspecttn.com

Premier Home Inspection LLC
Trevor Vickery
(865) 393-3910
www.premierhome 
inspectionllc.com

INSURANCE
Samar I Insurance Agency 
- AAA Farragut
Samar Izadpanah Reed
(865) 312-8777
sareed@acg.aaa.com

MORTGAGE LENDER
Clarkmore Lending
Holly Bennett Clark
(865) 518-9539
www.clarkmorelending.com

Cross Country Mortgage
Laura Fritts
(865) 712-1278

First Financial Bank
Cris’de Cannon
(865) 556-9132
www.first-online.bank

Mortgage Investors 
Group - East TN
(865) 770-3072
migonline.com

Movement Mortgage/ 
Robert Carter Team
(865) 850-2418, (865) 209-5184
(865) 247-3800

Regions Mortgage
Janette Burgin
(865) 607-1218
JanetteBurgin.com

Simple Mortgage Solutions
Tim Allen
(865) 433-8177
simplemortgageonline.com

MOVING SERVICES
Moving Time LLC
John Moulden
(865) 801-0021
movingtimetn.com

PEST CONTROL
Mosquito Shield of Knoxville
Bill Robbins
(865) 224-3005
moshield.com/knoxville

PHOTOGRAPHY
Amy Sullivan Photography
(865) 274-9140
amysullivanphotography.
mypixieset.com

PROPERTY MANAGEMENT
Keyrenter Property Mgt
Dan McKee
(865) 999-4539
keyrenterknoxville.com

RADON MITIGATION
Bentley Radon 
Zach Weatherford
(865) 271-7178
bentleyradon.com

TITLE AGENCY
Concord Title
(865) 671-8388
concord-title.com

Crown Title 
Robb White
(865) 539-4910
crowntitleknox.com

WELLNESS COACHING & 
LIFESTYLE SUPPORT
Well With Sarah
Sarah Avilla
(610) 392-2312
sarahavilla.com

premierhomeinspectionllc.com

Detailed. 
Dependable. 
Done Right. 

We deliver clear, comprehensive
reports your clients can trust. 

• Impress Buyers. Protect Sellers. Partner with Pros.

• Uncovering peace of mind, one home at a time.

Schedule Online 
or Call Us 
(865) 393-3910

CrossCountry Mortgage, LLC (NMLS 3029) doing business as American Eagle 
Mortgage, The Palmetto Mortgage Group, and Veterans Lending Group. 

Mobile: 865.712.1278
Laura.fritts@ccm.com

LAURA FRITTS
Vice President of Lending Knoxville, TN
Mortgage Loan Officer | NMLS #156622

OUR FAMILY
COMMITMENT IS

Empowering
HOME

OWNERSHIP
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Meet
The

Team

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers 
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the 
publisher may be held liable or responsible for business practices of these companies.

Follow us for all the latest info: 
FB: Big Orange Country Real Producers 
BOC Real Producers Connections 
Top 300 REALTORS: BOC-RP exclusive group
IG: boc.realproducers
​LI: Rebecca Ramsey McDonald

Rebecca Ramsey 
(prev McDonald)

Owner and Publisher

Lucy Reynolds 
Editor and Lead Writer

Elizabeth Zeaton
Ad Manager

Amy Sullivan
Photographer

Megan Collins
Agent Ambassador

865.539.4910  |  crowntitleknox.com
Franklin Square | 9700 Kingston Pike | Ste 6

LET US PUT OUR
"CROWNING TOUCH”

ON YOUR NEXT CLOSING.

Radon Mitigation Systems

• Residential & Commercial
• Complimentary Follow-Up Radon Test
• Family Owned
• Veteran Operated
• Serving Since 1997
• Aesthetic Mitigation Installations

(865)271-7178 | office@bentleyradon.com

Complimentary Test after Installation

Simple SOLUTION.
Radon Mitigations Done Right!

Got Radon?
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Fall Tailgate

S
pecial thanks for making this event possible: Mortgage Investors Group, 
American Foundation & Waterproofing, AR Homes, Everything Cool Estate Sales, 
Flooring America and HomeTeam Inspection Service.

EVENT
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provides real estate 
agents and home 
owners with a solution 
for all your punch list 
items or repair needs. 
All repairs are backed 
by our “Re-Inspection 
Guarantee.” 
Responsive initial 
contact, quick turn 
times, competitive 
pricing and photo 
repair reports are 
guaranteed.

John Harker  |  Harker Home Solutions LLC
Jharker@yourhomessolutions.com

423-557-5491

HARKER HOME
SOLUTIONS LLC
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RISING STAR 

HAWK

Finding 
Fulfillment with 
Balance & Grace

BY LUCY 

REYNOLDS AND 

PHOTOS BY 

AMY SULLIVAN 

PHOTOGRAPHY

How many years have you 

been a real estate agent? 

Almost three years

What is your career 

volume as an agent? 

$10.2 million

What are your favorite 

books or music? 

I love listening to worship 
music. My favorite book is Can’t 
Hurt Me by David Goggins. I 
love his mindset that pain is 
not something to be avoided. 
I also really love Battlefield of 
the Mind by Joyce Meyer.

When and how did you start 

your career in real estate? 

I’ve been in some type of sales 
role since I was 16 years old. 
Most recently, I owned a clothing 
and accessories boutique in 
Lenoir City called Cedar & Twine 
for three and a half years.

With our kids getting older, I 
knew I needed more flexibility 
in my work. I knew I still wanted 
to pursue a sales role, interact 
with people on a daily basis, 
and also be a problem-solver.

What has been the most 

rewarding part of your business? 

I love collaborating with other 
agents. We all know how hard 
it is, so there’s a mutual respect 
there. Each agent is so different, 
so I have learned a lot on each 
transaction. Some of them are 
super analytical, while others 
are more sales-minded. As an 
agent, remembering that there’s 
another human being on the 
other side of the table really 
helps things go more smoothly.

What has been your 

biggest struggle? 

First, just setting boundaries—
on time and emotions. Real 

W A L L A C E  R E A L  E S T A T E

Caitlin

“I  LOVE 
COLLABORATING 
WITH OTHER 
AGENTS.”
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Start to finish. Ready to list. More money in owner's pocket. 
everythingcoolestatesales.com • Owned by brothers Tony & Jerry McBrayer

Bonded & Insured

estate doesn’t have set hours, so it’s really easy 
to try to solve problems all hours of the day. 
Also, you have to navigate a lot of emotions—
your clients’, your family’s, and your own.

Secondly, I used to get frustrated when other 
agents didn’t get back to me right away. I 
was afraid things would fall through, but 
typically that wasn’t the case. I’ve had to learn 
to manage my frustrations. Most agents I’ve 
worked with have been amazing, and they’ve 
gone above and beyond in communicating.

Finally, one of my biggest struggles starting 
out was getting the admin side of things down. 
In every other sales role, admin support is 
included for free. Now I’m like, “Someone who 
loves administrative stuff…come help me!”

How have you handled the challenges? 

I didn’t do a very good job of balancing things 
in the beginning. I can get really into working 
where I start to neglect my health, my family, 
and things around the house. But the Lord made 
it really clear to me early on that His heart 
for us in any realm of life is to have balance. 
He tells us in Scripture not to wear ourselves 
out trying to get rich. I found I was spreading 
myself too thin, thinking it was all up to me to 
make something happen. Hard work plays a 
huge role, but you can’t get out of balance.

So I sat down and started to think through 
what’s important to me. Now I prioritize my 
kids, my family, ministry, and then my job 
comes after that—and it’s worked out a lot 
better that way, rather than putting work 
at the top of my list. Also, I’m going to have 
grandkids eventually, and I want to be strong 
for that season of life, so I really prioritize my 
workouts. I set aside one hour three to four 
times a week, and that’s my workout time.

How do you define success? 

I learned early on in real estate where the 
grace of God is on my life, and I just knew 
I had to stay within that. It looks like a lot 
fewer transactions than some agents, but I’m 
more fulfilled, and personally that’s better. 
I have to be very realistic about where my 
strengths are, how I’m wired, and how I can 
best serve my clients—and not compare myself 
to others, because that’s very easy to do.

That said, I define success as being balanced in 
every area of life. We find contentment when 
we enjoy things but don’t make them an idol.

“WE FIND 
CONTENTMENT 
WHEN WE ENJOY 
THINGS BUT 
DON’T MAKE 
THEM AN IDOL.”
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BENTLEY
PARTNER SPOTLIGHT

Building a Legacy Business

BENTLEY  HOME  INSPECT IONS

BY LUCY REYNOLDS AND PHOTOS BY AMY SULLIVAN PHOTOGRAPHY

F A M I L Y

Today, Shannon and Zach helm Bentley 
Home Inspections alongside Shannon’s 
mother and step-father, Susan and 
Donnie Bentley—affectionately known 
across the region as Santa and Mrs. 
Claus. Bentley Home Inspections is a 
“family” business in the truest sense of 
the word, with kids tagging along on 
photo shoots and homeschooling on the 
road between industry conferences.

This wasn’t always the plan for the 
Weatherfords—but when Zach got out 
of the Air National Guard in May 2020, 
he told Shannon that God had laid it on 
his heart to become a home inspector. 
He’d been helping Donnie with radon 
mitigation on the side for several years, 
and the timing just seemed right. “I 
said, ‘Alright, cool, you can be a home 
inspector,’” Shannon recalled, “‘but 
I talk to my mom every day and I 
don’t want any part of the business.’ 
I told him it was stressful and crazy, 
and I didn’t want to deal with it.”

But life never works that way, does 
it? When an office employee quit 
soon afterward, Shannon figured she 

could at least answer the phones. Fast 
forward…today, she oversees payroll, 
billing, accounting, and finances—for 
not just the home inspection company 
but also for Bentley’s radon and 
pest divisions, plus a Christmas light 
installation business they run during 
the holidays. “Zach and I always wanted 
the opportunity to work together,” she 
quipped, “and now here we are.”

What makes Bentley a different 
kind of company isn’t just the 
family dynamic—it’s their business 
philosophy. For more than 30 years, 
Donnie has said, “We’re in the ‘taking 
care of people’ business—and we 
do that by doing home inspections.” 
Another company mantra is “Do the 
right thing,” and the Bentleys and 
Weatherfords mean it. For example, 
they delivered truckloads of donated 
supplies to people in need after the 
flooding last year, their inspectors 
regularly pray with clients when 
the moment calls for it, and office 
conversations often revolve around 
how to love on team members who 
are going through personal struggles.

When Shannon Weatherford 
was 13, she moved across 

the street from a boy named 
Zach. She was interested 

right away, but it took him 
seven years to realize they 

should be more than friends. 
When they finally started 

dating in 2012, neither 
could have imagined they’d 
someday be married, have 
four active children, and be 
running a home inspection 

corporation together.
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We’re in the ‘TAKING 
CARE OF PEOPLE’ 
BUSINESS—and 
we do that through 
home inspections.”

But passing the torch from one 
generation to the next requires more 
than good intentions. Susan admits that 
she and Donnie disagreed about how 
to transition leadership. She wanted to 
make things easier for Shannon and 
Zach, given they had a young family, but 
Donnie insisted that they earn their way. 
“I built this making sacrifices,” Donnie 
told Susan. “They are going to earn into 
the business, making those sacrifices, 
too—because, in the end, everyone 
else will have seen that they earned 
it, and it wasn’t just given to them.”

“He was so right,” Susan acknowledged, 
“and now, other companies in the 
industry are asking us to teach classes 

PARTNE R
Knoxville's Premier Title Company 

We're always a phone call away!
865-671-8388  ·  concord-title.com

FREE 
Continuing Education 

Classes

4 LOCATIONS
• West Knoxville
• North Knoxville
• Maryville
• Nashville
•

WE OFFER
Mobile Closings

as well as
After Hour Signings

M-F
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HOME & AUTO INSURANCE EXPERTS FOR KNOXVILLE’S TOP AGENTS

LET’S CONNECT
at 865-630-0734 or 
sareed@acg.aaa.com

BECAUSE CLIENTS REMEMBER THE WAY

Warm and 
responsive. We are 
here to make sure 
your clients are 
covered, with care. 

865.801.0021

We'll Make Your
Closings Shine Bright.

Wrap It, Pack It,
Move It.

Your clients deserve a move 
that's smooth. 

Why we're trusted by agents. 
Loved by homeowners. 
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simplemortgageonline.com Main Line: (865) 205-2978
10241 Kingston Pike Ste 3, Knoxville TN

TOGETHER, WE'LL HELP MORE FAMILIES
HANG STOCKINGS IN NEW HOMES.

Chuck Broome
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                Right Mortgage Partner
on creating a generational company 
because our approach really works.” 
The Bentley team watched Shannon 
and Zach put in long hours while still 
prioritizing their family. They saw 
Shannon dive into finance, constantly 
consulting with the accounting team 
to learn best practices. They watched 
Zach become a master inspector, 
earning respect through his knowledge 
and his unique ability to walk into 
challenging situations and leave 15 
minutes later with everyone shaking 
his hand and asking for estimates.

“He’s the only person I’ve ever known 
who can do that,” Shannon remarked. 
The proof is in the pudding, and 
Zach’s philosophy of listening, leading 
with grace, and approaching difficult 
conversations with “How can we help 
you?” instead of blame has made 
the transition nearly seamless.

For the next five years, the company’s 
focus is putting the right people in 
place so nobody feels overworked or 
like they can’t take a vacation. “We are 
passionate about making sure there’s 
good life balance for everybody,” 
Shannon explained. “Sometimes 
growth isn’t sunshine and rainbows; 
sometimes it’s organization and 
putting things how they should be.”

“This is Bentley’s—and it will always be 
Bentley’s,” Susan reflected. “It’s really 
cool to see that legacy live on and have 
a team that knows they’re taken care 
of. It’s people first here, and it’s just 
a great thing to be able to watch.”

Meanwhile, Donnie gets to reap 
the rewards of the business he 
spent his life building—you’ll find 
him out on his new bobcat.

Other companies in the 
industry are asking us to 
teach classes on creating 
a generational company 
because OUR APPROACH 
REALLY WORKS.”
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TOP 300 PRODUCER 

R E A L  B R O K E R

From Culinary 
Arts to Real 
Estate Success

BY LUCY REYNOLDS 

AND PHOTOS BY AMY 

SULLIVAN PHOTOGRAPHY

Stephen
Weiler

L ike many agents, 
Stephen Weiler never 
planned on getting 

into real estate. In fact, his 
journey to Real Broker—the 
country’s second largest 
cloud-based brokerage—in 
Knoxville led him through 
culinary school at the 
prestigious Culinary Institute 
of America, resort kitchens 
in the Adirondacks and 
Florida, upscale restaurants 
in Las Vegas, a hospitality 
management degree from 
the University of Nevada 
(UNLV), and living in a 
remote cabin in Alaska 
that was only accessible 
by boat or floatplane.

After seven years of working 
seasonal chef positions in 
Alaska—where he met his 
wife of 12 years—Stephen 
moved back to upstate New 
York to be near family. With 
the help of a great agent, 
he bought a house and 
made plans to open his own 
restaurant. But he kept in 

T H E  M A I N  R E A S O N  I ’ M  H E R E  I S  T H E  C O M P A N Y  S L O G A N : 
‘ W O R K  H A R D .  B E  K I N D . ’
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W E ’ R E  I N  A 
‘ L I K E  A N D 
T R U S T ’ 
B U S I N E S S .

touch with his agent, and one 
day she told him she thought 
he would do really well in 
real estate because of all the 
great questions he asked.

“I had eight months free 
during my offseason in 
Alaska,” Stephen explained, 
“and since I’m all about 
education, I decided to go 
learn about real estate. 
So I took the class, and I 
passed the state and the 
national, still with no 
intention of using it.”

But later, when Stephen and 
his wife decided to relocate 
to Knoxville and purchase 
a home, the experience 
proved frustrating. Despite 
being pre-approved and 
ready to buy, agents 
weren’t returning his calls. 
Eventually, his own brother, 
who had just obtained his 
broker’s license, stepped in 
to write the deal. The Weilers 
bought a fixer-upper sight 
unseen, and Stephen got to 
work renovating it himself.

It was during those months 
of swinging a hammer 
in his new home that he 
reflected on the stark 

contrast between the service 
standards he’d maintained 
throughout his hospitality 
career and what he’d just 
experienced as a homebuyer. 
“Whether I was the chef in 
the kitchen or the maître 
d’ or beverage director, my 
mission was always about 
the person walking through 
the door,” he explained, “and 
knowing we were there to 
execute at the highest level.”

Soon Stephen decided to 
try his hand at real estate 
and see what he could do 
differently. Starting in April, 
with his brother as his 
broker, he closed 18 deals 
in his first seven months—a 
remarkable achievement for 
a rookie agent in any market.

His secret wasn’t 
complicated: he returned 
phone calls and put his 
customers first. The 
following year, he doubled 
his production and 
continued building from 
there. “It was 100% because 
I had the hustle,” he insisted, 
“and because I provided 
a service. I want to help 
more people and be the 
person they can rely on.”

Now, nine years into his 
real estate career, Stephen 
has found a home with 
Real Broker that aligns 
with his core values. “The 
main reason I’m here is the 
company slogan: ‘Work hard. 
Be kind,’” he explained. “The 
first time I saw that slogan, 
I thought, Man, that is me 
to a T. That is my heart. “

He wears it with genuine 
pride, literally, sporting the 
phrase on Real Broker shirts. 
In an industry where ego 
can sometimes overshadow 
service, he believes kindness 
and professionalism should 
be the baseline. “We just 
have to remember what 
our main goal is,” he said. 
“A buyer wants to buy, a 
seller wants to sell. It’s not 
about ego, yours or mine; 
it’s about getting it done 
for the better of our buyers 
and sellers—and that’s it.”

This philosophy definitely 
shapes how he defines 
success. With five-star 
reviews nearing 100, he 
measures achievement not 
by transaction volume but 
by client satisfaction. At 
every closing, he asks his 

clients what he could have 
done better. “That’ll help 
me grow,” he explained, 
“and when I grow, that 
means I’ll be servicing the 
next person even better.”

Committed to continuous 
education, he walks for 45 
minutes every morning 
at 5am while listening to 
podcasts to stay on top 
of industry trends and 
changes. For example, 
when Zillow recently 
dropped Matterport from 
its platform due to litigation 
with CoStar, he had already 
researched alternatives 
and briefed his team 
before most agents even 
knew about the change.

After living and working in 
five diverse states, Stephen 
has truly found his home 
in Knoxville. But more 
importantly, he’s found 
purpose and fulfillment 
in his real estate career. 
“We’re in a ‘like and trust’ 
business,” he summarized. 
“When you meet me, you’re 
going to learn really quick 
that your interests are 
my front and center, and 
your goal is my goal.”
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MARYANN AZAMBUJA
Senior Account Executive
865-248-9921
maryann@CHWPro.com 

VOTED BEST
CLAIMS SERVICE

BY US NEWS
& WORLD REPORT!

a home warranty  
is the gift of peace of mind!

Sales and Claims 888-275-2980 | CHWPro.com

The Blount County Home Boy.

865.661.0090 | InspectTN.com

Certified InterNACHI, HITA & CMI Home Inspections

“TREY”
NEWMAN
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Dream it. Plan it. Do it.

With our streamlined, one-stop shopping experience, 
finding the right flooring and cabinets is simple!

Flooring America East
5307 Washington Pike
Knoxville, TN 37918
865-522-3619

Flooring America West
10029 Parkside Drive
Knoxville, TN  37922
865-675-3630

www.flooringamericaknoxvilletn.com

Carpet • LVP • Hardwood • Tile
Cabinets

Proudly celebrating

of meeting customer 
expectations on 

over 20,000
projects
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Professional Branding/Headshots | Family Portraits
Weddings/Engagements | & More

amysullivanphotographyllc@gmail.com

What Does Your
Current One Say?

P H O T O G R A P H Y
Amy Sullivan

Call to Schedule
(865) 274-9140

Headshots Drive
First Impressions.



9151 Currency St.
Irving, TX 75063

They are looking to do more a corporate holiday vibe for this 
ad vs. feature a speci�c team like they normally do. If we could 
please remove the two headshots and contact info., the 
current headline text and main image. 
 
Updated/New text:

Updated contact info for under the logo:

(remove the address)

Together, we'll wrap up every deal with care,
speed, and a big red bow of satisfaction.

Programs based on borrower qualification and subject property. Mortgage Investors Group is an Equal Housing Opportunity Lender. According to CRS.
www.nmlsconsumeraccess.org.

www.migonline.com  |  865-691-8910
Serving East Tennessee for over 35 years

Let's Make
Homeownership the

Best Gift of the Season.


