L

A
$ 0 AUGUST 2025

'
LIVERING
OUTIQUE
, .SERVICE

FEATURED AGENTSJ : PARTNER SPOTLIGHTS
BONNIE ZAIKOV 5 STAR VALET
HOLLY FAGAN

SHELBI HENDERSON
MASTER TOUCH
TILE & STONE



#1Loan Originator

iIn Collier County — Units and volume

#23 in the Nation
— Most loans closed

485 families served
$172,727,093 loan volume
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VENTURE

TITLE SERVICES

venturetitleservices.com

Your forever lender.
Financing the world
one loan at a time.

Contact me today.

Lauren Maxwell MAXWELL
Executive Vice President | NMLS331415

lauren@maxwellmortgageloans.com MORTGAGE TEAM
239.596.0500

MaxwellMortgagelLoans.com

CROSSCOUNTRY MORTGAGE, LLC | S illeria Colirt, SUIE 1| Maples



A renovated home will sell for up to 50%
more than one that has not been renovated
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CONTACT US TODAY FOR A
FREE
ESTIMATE!

WE TACKLE ANY SIZE JOB FROM SMALL PROJECTS TO MAJOR OVERHAULS.
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GULFSHORE LIFE
“There’s opportunity here—you just have to see it. Put a little money into it— D C G S W F L . C D M

well, the Naples version of “a little money”—and this could sell quickly.”

- High-End Realtors, Rupert and Karen Irby Family owned & operated ¢ Fully licensed & insured ¢ Over 23 years of guaranteed workmanship
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Where Vision Meets
Waterfront Luxury.

Your Clients’ Dream Home Starts
Wirth the Builder Who Delivers Morve.
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'ﬁﬂ’ SCHEDULE A PRIVATE BUILDER TOUR TODAY

R.K. Experience Our Homes. Meet the Team. Feel the Difference
REIMAN

CONSTRLCTION, INC.

R.K. Reiman Construction

Celebrating 30 Years of Excellence
Veteran & Family-Owned | Award-Winning Designsrkreiman.com | (239) 642-336
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ALL IN

Property Management, LLC.

Southwest Florida | Phone: 239-451- SDEEI www.allinpmfl.com

DALI MIHAJLOV{g
Owner

239-451 3066
dali@allinpmfl.com™

What Sets Us apart ?

Discover the ALL IN Property Management Difference

In addition to our Core Property Management Services, we also offer:

Ly Complete Design, Furnishing & Staging Services by our In-House Design Team
Ly A Trusted Local Network of Vendors, Contractors & Preferred Partners
Ly Home Concierge Services - Comprehensive Visits Offered Between Guests
Ly Stellar Reputation, Effective Marketing Strategies & Proven Results
Ly Setup and Installation of Smart Home Automation Services

What You Can Expect When Partnering with us Ok~0]
First Class Customer Service LEARN MORE :

Endless Resources Under One Umbrella ABOUT OUR . Ht -
Unparalleled Attention To Detail PARTNERSHIP il ;
Responsive, Friendly Interaction with our Team of Professionals OPTIONS EI' -



Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

ACCOUNTING

Medrano & Cail
Jennifer M. Cail
(239) 677-5888

ATTORNEYS
Boatman Ricci
Ernest A. Ricci, Esq.
(239) 431-0363

Goodwin Law, P.A.
Matt Goodwin
(239) 207-3403

Law Office of Sam J. Saad Il
Sam J. Saad Il
(239) 784-5556

Woods, Weidenmiller,
Michetti & Rudnick, LLP
Michael Michetti

(239) 325-4070

COWORKING FACILITY
Synergy Suites

Vince Marcantonio
(239) 682-6673

Venture X
Kathryn Parker
(239) 326-3455

CUSTOM HOME BUILDERS

R. K. Reiman Construction Inc.
Bill Reiman

(239) 253-2278

FLOORING & TILE

Master Touch Tile & Stone
Chris Torres

(239) 443-8592

GENERAL CONTRACTOR
Becker Custom Builders
Blake Becker

(239) 285-7174

Dominion Contracting Group
Butch Bacon
(239) 293-0049

GRAPHIC DESIGN &
PROMOTIONAL PRODUCTS
Smiley Graphics & Promotions
Carolyn Castaneda

(239) 405-1527
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HANDYMAN

Becker Home Maintenance

Blake Becker
(239) 351-6820

HEALTH INSURANCE
SMG

Joe Garcia

(239) 460-5415

HOME IMPROVEMENT
Design Works

James McKinney

(239) 378-5219

HOME INSPECTION
HouseMaster

John Prete

(239) 480-8220

Joe the Home Pro
Joe Nugent
(513) 238-4218

HOME PREPARATION
SERVICES
HOMEstretch - Naples/
Bonita Springs

Davis Stoner

(239) 235-6487

HOME RENOVATION
Renovation Sells SWFL
George Nahra

(312) 310-01M1

HOME STAGING

Palm Staging and Design
Kim Regenhard

(612) 840-1534

HOME WATCH &
CONCIERGE SERVICES
Spectrum Concierge
Dave Feightner

(239) 777-6173

HVAC SERVICES
Rocket Cooling
Daniel Peregrin
(407) 782-8202

INSURANCE

Chapman Insurance Group

Jamin Eastman
(239) 307-0339

OneGroup Insurance
Thomas Wienckoski
(321) 446-4803

State Insurance USA, LLC
Blake Chapman
(239) 989-5618

XINSURANCE
Rick J. Lindsey
(801) 304-5510

INTERIOR DESIGN /
REMODELING

The Dapper House
Leticia Uribe

(239) 955-4730

INTERIOR DESIGNER
Interiors By SBI
Sheryl Bleustein
(954) 445-0897

JUNK REMOVAL
Junk Hauling Naples
Shane Shadis

(239) 293-6721

MORTGAGE LENDER
Central Bank
Heather Call

(239) 287-9075

Easy Mortgage LLC
Pamela Fajardo
(239) 333-5431

Fluent Mortgage
Rajin Ramdeholl
(917) 337-7104

Maxwell Mortgage Team
Lauren Maxwell
(239) 596-0500

Moore Lending Group
Tyler Moore
(239) 292-4191

PAINTING SERVICES
MI Painter

Mariano Bernhardt
(239) 675-8224

PHOTOGRAPHY/PORTRAIT
Michelle Reed Photography
(239) 404-8158

New Frame Photography
Hana Snajdrova
(239) 200-9099

PHOTOGRAPHY/REAL ESTATE
LaCasaTour

Sheryl Moreno

(888) 598-8687

Luxury List Media Group
Aaron Black
(239) 273-9417

PRIVATE JET CHARTER
Skyway Aviation

Jake Cambria

(239) 595-9459

PROPERTY MANAGEMENT
ALL IN Property Management
Dali Mihajlovic

(630) 915-1752

ROOFING

American Legacy Roofs
Nathan Bergum

(239) 450-2804

SCM Roofing
Charles Smith
(813) 551-7645

TITLE COMPANY
Action Title Services
Allie Pelham

(239) 213-6721

Easy Title and Escrow LLC
Elianne Onoz
(239) 628-0137

Esquire Land Title of Naples
Greisy Rodriguez
(239) 799-7171

FirstSource Title
Stacey Maczulis
(440) 522-9404

Venture Title Services
Ryan Marrie
(239) 734-2400

VALET SERVICES
5 Star Valet

Joey Rock

(239) 770-1991

YACHT CHARTERS
Nautical Miles
Justin Perun

(312) 833-1277

NMLS 1666459

Tosy Mortgage LLC

Let Easy Mortgage LLO
Help You Get There.

At Easy Mortgage LLC, we believe real estate investing
should be smooth and stress-free.

Behind every successful transaction is a team that works
hard so you don’t have to. From consultation to closing, we
make your investment journey easy and rewarding.

Whether you're buying your first, second, or vacation
home, investing in property, or building your next venture,
our dedicated team will be with you every step of the way.
Because your goals matter and our focus is on you, our
clients and their families. We're not just here to process
loans — we're here to solve problems, deliver real
solutions, and help make the impossible possible.

We offer a full range of loan options, including:

* Residential Mortgages (FHA, VA, Conventional, USDA,
Home Equity)

¢ Jumbo Loanse Fixed & ARM Rate Loans
e 1-Year Bank Statement Loans

¢ DSCR (No Income) Loans

* Blanket Mortgages

* Commercial & Construction Loans

e Lot Loans

* Down Payment Assistance

With personalized service, competitive rates, bilingual
support, and fast closings, we make the mortgage
process smooth and stress-free.

Offices in Cape Coral & Lehigh Acres | Serving All of South Florida
Pamela Fajardo, NMLS 346542

Easy Mortgage LLC — Focused on Families, Driven by
Solutions.

“Your lender should make you look like a rockstar

— not a firefighter.”
— The Easy Mortgage Promise

(239) 333-5431

www.EasyMTGS.com
NMLS 1666459 (=Y "EROLE

Easy Mortgage LLC is a licensed mortgage brokerage. All loans
are subject to credit approval. Interest rates and loan programs
are subject to change without notice. This is not a commitment to
lend. Terms and conditions apply. Not all applicants will qualify.




TRUTH GUIDED, RELATIONSHIP DRIVEN.

Discover the Power of
| . Truth-Driven Advocacy!
M , a S % ] Contact Boatman Ricci Today
r Y . i1 for Unparalleled Legal Guidance
- for All of Your Legal Needs.

Andrew Regenhard Ellen Buchanan Geneva Eilertson
Owner/Publisher Editor & Writer Ad Strategist

' - 1 1

Mercedes Mikalaitis Jess Wellar Michelle Reed '
Event Coordinator Writer Photographer !

-

ERNEST A. RICCI, ESQ.

£~ Boatman Ricci

q > Truth Guided, Relationship Drive

Sheryl Moreno Hana Snajdrova Samuel Saum
Photographer Photographer Videographer

Commercial Litigation | Business Litigation
m DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but R ea | E State |_ | t | g atl on | CO n StrU Ct| on

remain solely those of the author(s). The paid advertisements contained within the Naples Real Producers magazine are not endorsed or recommended by The N2 Company
or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for the business practices of these companies. |_ | t | g atiO n | Tr u St an d ES’[a’Ee |_ | .t | g atio n

Civil/Criminal Trials | Estate Planning
Complex Commercial Transactions
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INSTAGRAM

FOLLOW US ON S
FACEBOOK & &% éjﬁ
INSTAGRAM e coie o

PRODUCERS PRODUCERS
JAMES A. BOATMAN, JR., ESQ.

(239) 330-1494 | BOATMANRICCI.COM | NAPLES | MARCO ISLAND | FORT MYERS | TALLAHASSEE | DESTIN
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TRANSFORM
YOUR LISTINGS
INTO A REALM

OF
SOPHISTIGATION

« Full-Service Residential
Remodeling

* In-House Interior Design

o Custom Build-Ins, Luxury
Fireplaces, Feature Walls

] HERE STY

CONNECT TODAY T
@ CALL OR TEXT (239) 955-4730 MEE S

JOSEPH URIBE - CARPENTER/OWNER EI.EGAN 3

LETICIA URIBE + INTERIOR DESIGNER/OWNER

Let us help your team navigate Florida’'s shifting home insurance market.

Insurance volatilty in Florida is likely to increase, creating Scan the QR code to
undo friction in the real estate market. We can help! download my contact
We provide the education about carriers, their appetite infeormation.

for various property conditions, and ways to mitigate the

volatility to help streamline home selling and buying. . ”'I: -
OneGroup has one of the largest portfolio of carriers to T —

ensure placement with the proper insurance to com- .

plete your transactions. * —

Let us help reduce the stress and friction in your real

estate deals. Reach out to us today to arrange a lunch
and learn for your team and your clients.

Susan Atkesan
Account Executive and
A

Branch Manager I“\-'.*_':_{}'r't'_'s

‘:.-'-"~.tkr-‘_':ircr'--:f_; CH 'i"( roup.com

OneC I:.:l..'|_'l.=,a'.-:'l' Maples [ lorida P
@ -.'_I q.' +_,- ." /L 'IL G
B424 \1.-?,_J:f-:!- Blvd., Suite 301

Promenade at Naples Center

THEDAPPERHOUSEFL.COM
THEDAPPERHOUSE@YAHOO.COM

n @THEDAPPERHOUSEFLORIDA

FL 34109
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PUBLISHER’S NOTE

Don't Lose Clients Because of

Unmsurable

Dear Real Producers of Naples,

Work-life balance. It’s something we hear about often—
especially in the stories we share in this magazine. It seems to
be a constant pursuit in this fast-paced business, and lately, I've
been thinking about it a lot in my own life. Between settling
into a new home, training a new puppy, and keeping up with
everything at Naples Real Producers —including two big events
on the horizon—finding that equilibrium feels more relevant
than ever.

But it’s not just about managing a busy calendar. With
everything happening in the wider world, many of us are
asking: How do we stay grounded when life feels uncertain?
How do we show up for our clients, our families, and ourselves—
especially when things feel off-kilter?

For me, balance starts with how I manage my time. One
strategy that helps is time blocking. Most of you probably
already calendar everything—but the key is to be realistic.
Build in space for the unexpected, and don’t forget to include
your personal and family time. The goal isn’t perfection. Life
throws curveballs. But laying out your priorities helps you stay
focused and makes room for what matters most.

That said, balance isn’t just about scheduling. When the
world feels chaotic—rising prices, shifting markets, global
uncertainty—it’s even more important to find your internal

18 - August 2025

center. We need to be the calm in the storm—for ourselves
and those we serve. For me, that deeper balance comes from
practices that bring joy and reflection. Some find it through
prayer or meditation. Others through movement—yoga,
walking, swimming, hiking. And for many, it’s found in joyful

activity: pickleball, boating, fishing—or, for me, a round of golf.

Whatever helps you reset, make space for it. That pause helps
you return clearer, calmer, and ready to lead.

As I write this, I know I'm reminding myself as much as

sharing with you. It matters—and I hope you find your rhythm

of balance in the days ahead.

Speaking of making time for what brings us joy, don’t miss
our upcoming event at Clive Daniel Home in Naples on
Thursday, August 21st, from 5-8 p.m. It’s the perfect chance
to step away from the daily grind and reconnect with friends,
colleagues, and our incredible community. There’s still time to
RSVP—we can’t wait to see you there!

Very respectfully yours,

Andrew Regenhard
Owner/Publisher

Naples Real Producers
239-290-0692
andrew.regenhard@n2co.com
www.swilrp.com

Tailored Coverage

Larger Limits

¥

Negotiated Deductibles

Endorsements

The XINSURANCE Team provided water, fuel,
funds, and support to local communities in -
Florida who were devastated from Hurricane
Helene & Hurricane Milton.

To learn more about our efforts visit
www.Xinsurance.com/cares.

Stand Out as the REALTOR® Who Gets Things Done.
Get a Quote for Your High-Risk Clients Today!

Rick J. Lindsey
(801) 304-5510 . xinsurance.com

HOMEOWNERS 11|

> INSURANCEH




Closings

WE BUILD REALTOR PARTNERSHIPS.

Easy Title & Escrow LLC

Elianne Onoz
Lic Title Agent & Director of
Business Development
Elianne@Easytitleandescrow.com

Direct: (239) 628-0137 Thursday, August 21, 2025 a celebration of the very best in the SCAN TO RSVP
5PM-8PM Naples real estate community.
Clive Daniel
2777 Tamiami Trail North Be sure to check your inbox for your
Naples, FL 34103 exclusive invitation or scan the QR code
to reserve your spot if you haven’t yet.
0 W’ ﬁ m% m’s We’re excited to see everybody
o on Thursday, August 21st for We can’t wait to celebrate with
. a relaxed night of networking, you at another extraordinary
Are YO“ Covered Wlth a live music, great company, and Real Producers event!

Plan that Works for You?

Dedicated to serving our community by providing

tailored solutions for REALTORS® a TR
oA
P S afre
. R *
*_JF : - P ¥ e g SWFL Real Producers’
»* *‘ﬂ s e WE o SECOND ANNUAL AWARDS GALA
X F 3 .

t il T ; r Friday, November 14, 2025
* * AT g : Elite Jets

* ; e L 125 Aviation Drive South, Naples, FL 34104

A +

Dress Code: Formal

JOE GARCIA
239-319-3062
Jgarcia@my-smg.com
Oursmg.com

]&n us for a spectacular evening of elegance on Friday, November 14, 2025,
as we recognize the achievements of Southwest Florida’s top real
estate professionals.

Be sure to mark your calendar—this is one celebration you won’t want to miss!
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. TRy BBy M — W WOODS - WEIDENMILLER
Clarity in your numbers leads to confidence MICHETTI- RUDNICK
i n you r d eCiS i ons. Michael Michetti » Joshua Rudnick « James “Jay” Caudill » Samuel Colburn  Brian Cordero

l\/.\y' passion is supportlng businesses by Scan io 2
giving my clients more time to focus on

doing what they love most and providing key
advice to help achieve business growth.

Why Work With Us?

Female Owned and Operated

ccan 0 LG Big Firm Quality,

Free Discovery Small Town Service.
Call and Get

é. A Personal Approach to Real Estate Law

Always On-Call & Always On-Time
White-Glove Bookkeeping Support 239.677.5888
Nosotros Hablamos Espanol medranoand.cailzcom

(S Follow Us 239.325.4070 | lawfirmnaples.com

Offices in Naples, Downtown Naples and Bonita Springs/Estero

Medrano ¢ Cail

Woods, Weidenmiller, Michetti & Rudnick, LLP a Florida Professional Limited Liability Partnership
AWARDS

The hiring of a lawyer is an
important decision that should
not be based solely on
advertisements. Before you
decide to hire an attorney
be sure to request free
written information about
qualifications and experience.
Rule4-7.2(d).



FEATURED AGENT

THROUGH
THICK &
THIN

BY JESS WELLAR
PHOTOS BY NEW I

FRAME PHOTOGRAPHY

“I lead with heart in everything |
do. I’'m committed to showing up
fully—for the wins, the challenges,
and everything in between.”

That tells you everything you need to
know about Bonnie Zaikov. As a top-
producing REALTOR® with RE/MAX
Alliance Group, Bonnie is a powerhouse
in Naples real estate—consistently ranked
among the best in Florida and among

the Top 100 RE/MAX agents nationwide.

Whether she’s managing a multimillion-
dollar listing or guiding first-time
buyers, Bonnie blends her business
background with relentless hustle and
genuine compassion.
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“I treat clients like family,” she says.
“This business isn’t just about buying
and selling — it’s about guiding people
through major life transitions with care,
clarity, and grit.”

Switching Gears

Raised around the business of real
estate in New Jersey and Nevada —

her father a developer, her brother

a builder — Bonnie always had real
estate in her DNA. But before making
the leap herself, she built an impressive
foundation in marketing.

After graduating from the University
of Nevada, Las Vegas with a bachelor’s
degree in business marketing, Bonnie
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interned at a real estate office and gained
invaluable experience. She then spent
six years at NBC TV in Fort Myers, where
she became the company’s #1 sales and
marketing associate multiple times.

“My marketing savvy certainly helps
me stand out,” Bonnie notes. “It’s
always outside the box — including
a custom magazine that goes out to
several local developments.”

That creative edge, paired with her
tireless work ethic, gave her the
confidence to help launch the Fiddler’s
Creek brokerage as a senior sales
executive. She remained with the team
from groundbreaking through more

Naples Real Producers - 25



Bonnie Zaikov began her real estate career
in Las Vegas and has been a top-producing
RE/MAX agent in Florida since 2000.

than a dozen years, eventually landing
at RE/MAX a decade ago.

Making Her Mark

Bonnie has been licensed in real estate
for nearly 30 years — first in Las Vegas,
then in Florida, starting in 2000. Her
track record since joining RE/MAX
speaks for itself. In Q1 of this year, she
ranked #17 in the entire state of Florida
and #10 overall in February.

She recently celebrated her 10-year
anniversary with RE/MAX and has
earned prestigious honors including
the Hall of Fame, Chairman’s Award,
Platinum Club, and Executive Club.

“Real estate was absolutely a natural
fit for me,” she shares. “What keeps
me motivated is the opportunity to
grow every day — whether that’s
learning something new, meeting
someone with a unique story, or
navigating a new challenge.”

And she’s not easing off the gas pedal.
Bonnie is eyeing the RE/MAX Lifetime

Achievement Award and looks forward
to rejoining the Chairman’s Club this
year. She’s also laying the groundwork

to launch the Zaikov Team, mentoring
agents like Dana Hartman — her licensed
associate and trusted right hand.

“If someone has a question, Dana is

the fact finder,” Bonnie says. “She’s
incredibly resourceful and helpful. I
couldn’t run my business without her —
she’s like a sister to me.”

All-In, Always
Bonnie’s approach is hands-on from
start to finish. She doesn’t just tour
homes with clients — she leads every
part of the process, acting as
project manager, counselor,
strategist, and advocate all
rolled into one.

“I treat every
transaction like

it’s my own,”

she affirms. “I'm
solving problems,
anticipating needs,

negotiating like my name is on the line,
and making myself available to get
things done right.”

That no-nonsense, proactive mentality
is what her clients count on — and what
she believes every new agent should
strive for as well.

“Focus on building trust, not chasing
deals,” Bonnie advises. “The agents who
last and thrive are the ones who treat
every client like a long-term relationship
— not a short-term transaction.”

Naples Real Producers - 27
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MY DREAMS
ARE COMING

TRUE EVERY
: DAY.”

— Bonnie Zaikov

She’s built her business around service Her daughters

over sales and isn’t afraid to get her include Nicole,

hands dirty if that’s what it takes to get who recently graduated
the job done. “Because I know my clients from the University

are trusting me with one of the biggest of Florida, and Sara,
moments of their lives, I don’t take that a high school senior

lightly,” Bonnie offers. juggling academics
and sports. Rob’s

Anchored by Family children, Gabi

Despite the hustle, Bonnie stays and Michael,

grounded by cherishing time with the
people who matter most. She shares graduates — Gabi

her life with her significant other, Rob now works locally as an
Romano — a national account executive esthetician, and Michael
serving the military — and together they just recently completed
have four wonderful children. his undergraduate degree.

are both college

28 - August 2025

“Family always comes first — always!”
Bonnie emphasizes. “We love boating,
dining out, and traveling.”

The couple also enjoy time at home with
Topaz, their beautiful golden retriever,
and can often be found fishing, jet
skiing, or cooking Sunday Italian
dinners together.

“My favorite hobby as of late is
gardening,” Bonnie shares. “And
when time allows, we go to our beach
club at the JW Marriott on Marco
Island, or take our golf cart down the
road to our favorite spot — Pelican
Bend — to catch the sunset over

fried clams and fresh seafood.”

Community service is another
cornerstone of Bonnie’s life. She actively
supports Wounded Warriors, the
American Cancer Society, Our Daily
Bread (the local food pantry), and the
school system. One highlight: she chaired
the annual fundraising event at Gulf
Harbour Yacht & Country Club, raising
over $400,000 in a single year for
Golisano Children’s Hospital.

“My dreams are coming true
every day,” she smiles. “My
next goal — which is not far
off — is the RE/MAX Lifetime
Achievement Award.”

877.7.FLUENT

FLUENT
MORTGAGE

Seamless Transactions, Satisfied Clients, Choose The Mortgage Bank

v  Unparalleled Communication

v’ Streamlined Service

v Faster Closings

v  More Solutions

Contact Us Today!

myfmloan.com

Florida Offices

Naples Office Melbourne Office
4851 Tamiami Trail North 6905 N Wickham Road
Office 218, Naples, FL 34103 Suite 402, Melbourne, FL 32940

Orlando Office
7380 W Sand Lake Road
Suite 500, Orlando, FL 32819

OUR APP (33

Fluent Mortgage is a d/b/a of Meadowbrook Financial Mortgage Bankers Corp. Certain restrictions apply. For qualified borrowers. All borrowers subject to
it and underwriting approval. Lega 4 Meadowb Financial Mortgage Bankers Corp. NMLS #177308 (www.nmlsconsumeraccess. @ 3 Ar
1600 Stewart Ave, Suite 701, Westbury, NY 11590. 800.959.8892. % g
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FirstSource Title

Renovation
,\

Sells

While You Sell'the Dream,
Let Us Bring it to Life

Elevate your client offerings with fast, on-budget renovations. Whether
prepping for market or renovating to stay, we handle design, construction,

combines a personal and financing for a seamless process.

touch with technology
to ensure a streamlined
and smooth closing.

Serving SWFL and alll ) > The Smar't Way

of Florida with national

closing opportunities. tO Sell 9

Stacey Mac . . . .
yMa . Maximize your client’s returns with
staceymac@firstsourcetitle.com

440.522.9404 ¥ turnkey renovations that help homes

. sell for more, faster.
LUAnn Vizzone
Ivizzone@firstsourcetitle.com
973.652.7077

firstsourcetitle.com

AS-IS PRICE RENO. COST SALE PRICE

$775K $46.8K $950K

v 3 Week Renovation
« Kitchen | Bathroom

George

Your Southwest Florida Renovation Expert

FirstSource
Title

; (239) 880-2992 | george@renovationsells.com




TIPS from

A REMODEL

EXPERT
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DESIGN-FORWARD
RENOVATIONS
THAT SELL

In the competitive Naples
real estate market, homes
that stand out don’t just
rely on location—they win
on style, functionality, and
turnkey appeal. According
to design and remodeling
expert Leticia Uribe,
founder of The Dapper
House, intentional upgrades
can elevate both the value
and the emotional
resonance of a property.

Here are her top renovation tips every
real estate professional should know
when advising sellers—or buying
investment properties.

1/ Focus on the First-

Impression Areas

Buyers often make a decision within the
first few minutes of entering a home.
Prioritize high-impact areas like the
entryway, kitchen, and living room.
These spaces set the tone and should
reflect cleanliness, light, and modern
updates. Even simple changes like fresh
paint, updated lighting, or reimagined
millwork can dramatically shift a home’s
perceived value.

2 / Go Neutral, Not Boring

When prepping homes for market,

the design should feel warm and
sophisticated—but not overly
personalized. Soft, neutral palettes with
natural textures (think linen, wood,

and stone) create a sense of calm while
allowing buyers to imagine their own
belongings in the space. Layered lighting

and thoughtful staging can make even
modest homes feel luxurious.

3 / Don’t Overlook Functionality
Aesthetic updates should never come at
the cost of function. Sellers often focus
on the visual appeal of finishes but
forget to improve layout or storage. “We
often reconfigure spaces to add built-
ins, optimize flow, or open up cramped
spaces,” Letitia says. Smart space
planning is a silent deal-closer.

4 / Invest in Kitchens and Bathrooms
These are the two rooms buyers
remember. Upgrades don’t always
require a full gut—sometimes refacing

cabinets, updating hardware, and
switching out countertops is enough.
High-quality tilework, custom vanities,
and elegant fixtures go a long way

in bathrooms, even in small spaces.
Timeless finishes with a touch of
character help homes feel current
without chasing trends.

5 / Think Beyond the Walls

Don’t underestimate outdoor living.

In Florida, patios and lanais are an
extension of the home. “We help clients
design inviting outdoor spaces that
blend beauty and function—perfect for
year-round Florida living,” says Letitia.
These features are especially appealing

for buyers who entertain or relocate for
the lifestyle.

6 / Partner with the

Right Professionals

One of the most valuable things a
real estate agent can do is connect
their clients with the right trades. A
skilled design-build team can evaluate
budget, timeline, and the ROI of
proposed renovations before a
property hits the market. “It’s

about knowing how to spend your
budget,” Letitia shares. “Not every
update adds value—some just drain
your budget.”

Website: www.dapperhousefl.com
Phone: (239) 955-4730

Leticia Uribe is the founder and creative director of The Dapper House, a Southwest Florida-based design and remodeling firm offering
full-service renovations, custom interiors, and home improvement solutions. With over two decades of project management and leadership
experience, and a passion for intentional design, she helps clients transform spaces with function, beauty, and purpose.
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Protect Your Home with Quality Roofing Solutions
with American Legacy Roofs
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Florida Design Works partnered with Big Renovations & Design to create this calming oasis in Maples nicknamed
Seaside Sanctuary featuring an eye-catching mosaic covered hood range and calming backsplash, two-toned
fine custom cabinetry designed to hide applionces and maximize storage, and resort-style master bath.

with five decades of experience working with residential and cormmercial industry professionals,
Florida Design Works has become a purveyor in luxury tile and several fine and fashionable cabineatry lines,
We cover it all including one-on-one service from our seasoned tile or cabinetry expert,

Call or visit our showroom today to see how together we can elevate your next project.

INFINITE POSSIBILITIES. ONE SOURCE."

NAPLES SHOWROOM

2082 Trade Center Way Naples, FL, 34109
239.378.5219
FLORIDADESIGNWORKS.COM

® (239) 451-7241 @ AmericanLegacyRoofs.com
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STAR VALET

Luxury Valet Services

for Upscale Listings & Events

First impressions start at the entrance—and
that’s where 5 Star Valet delivers. Specializing
in parking management and luxury valet
services for upscale events and listings, the
company helps REALTORS® and clients
elevate guest experiences with seamless,
sophisticated parking solutions.

Founded over 20 years ago by Joey Rock,
the company brings world-class hospitality
to every interaction. What began as a
small, hands-on operation has grown

into a full-service parking management
company with over 400 employees

and locations around the country.

Guided by the motto “Driven by Excellence,”
the company continues to reflect the
founder’s Ritz-Carlton roots, ensuring that
the same luxury standard is felt from the
very first greeting.

Where It All Began: From Hospitality

to Entrepreneurship

After moving to Naples from Alaska at age
17, Joey graduated from Naples High and
soon began working at the Ritz-Carlton. As
head doorman, his polished presence stood
out. When a former Ritz manager took over
operations at The Club at Mediterra, he asked
Joey to launch a valet company.

3 As executive
director, Leyna
Rock plays a key
le in 5 Star

alet’s operations.

“He loved the way I ran the front door at
the Ritz, so I agreed and opened 5 Star Valet
pretty quickly. The promise was to bring the
standards of Ritz-Carlton service outside the
Ritz,” Joey recalls.

Teaming Up with Leyna Rock

Originally from Binghamton, New York,
Leyna met Joey in Naples, where they’ve
now been married 17 years. Leyna initially
wore many hats in the business. Over time,
her role evolved into general operations,
marketing, and assisting Joey in making
future decisions on the direction of the
company. Today, she serves as 5 Star Valet’s
executive director—and is a key driver of the
company’s strategic growth.

“If you ask anybody on our executive team
about Leyna, they’ll describe her as our secret
weapon,” Joey says with a smile.

The 5 Star Advantage
At the heart of 5 Star Valet’s success is a close-
knit executive team: Joey Rock, president;

Joey Rock,
president and
founder of 5 Star
Valet, established
the company over
20 years ago.

Alberto Castellon, senior vice president; David
Munoz, vice president; and Ryan Earnhardt,
director of operations.

During the pandemic, Joey and his leadership
team took the opportunity to strategically plan
for the company’s future. “We got to focus on
the bigger picture, and the bigger picture is
parking management,” Joey explains. With

20 years of parking management experience,
Alberto, in particular, has played a pivotal
role in driving the company’s growth and
expansion into new markets.

Today, 5 Star Valet manages operations across
multiple regions, including Southwest Florida,
Miami, Palm Beach, Missouri, Michigan, and
Colorado. What continues to fuel 5 Star’s
success is the Ritz-Carlton ethos that Joey
embedded into the company’s culture. The
company hires just one in 12 applicants,
focusing on personality and professionalism
over experience.

“What sets us apart is who we hire. We’re
not looking for trained valets; we hire for

Naples Real Producers -
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personality and mindset—because that’s
something you can’t teach,” Joey explains.
“That’s how we’ve grown the company, and
it’s still what we believe in today.”

For Joey, one of the most fulfilling parts of
leading 5 Star Valet is watching its college
student and young professionals workforce
grow and thrive. Many go on to launch
successful careers or their own businesses,
often crediting 5 Star for the foundation.
“That, to me, is what lights my fire the most,”
Joey shares.

On the Home Front

Outside of work, Joey and Leyna stay
occupied with their three highly involved
children—twins Maya and Maximo (13) and
Gabriella (9)—plus an energetic 9-month-

old golden retriever, Cooper, and Maximo’s
tortoise, Mikey. Both sets of grandparents live
nearby, so the children enjoy a lot of quality
time with them.

In their personal downtime, Joey and Leyna

prioritize weekly date nights and fitness, and
they love traveling together. As a family, they
enjoy beach outings and seasonal getaways
when the kids are out of school.

Joey and Leyna also dedicate themselves
to giving back through their company’s
charitable efforts. 5 Star Valet supports
St. Jude Children’s Research Hospital and
Project Outreach, and Joey and Leyna serve
on the steering committee for the Harry
Chapin Food Bank of Southwest Florida,
which is currently fundraising $30 million.

Growth and REALTOR® Partnerships
Looking ahead, 5 Star Valet is gearing up
for exciting growth both within Florida and
on the national stage. They’re preparing to

We’re looking forward
to helping even more of
Naples’ top-producing
REALTORS® with their
valet needs.”

h P

i

=4 "The Rock famlly (from left:

Leyna, Gabnella Joey,
Maximo, and Maya)

launch valet services at a new tower called
Una in Brickell, Miami. Additionally, they’re
expanding their parking management
operations with two new parking
management opportunities in St. Louis and
Mackinac Island, where they will oversee paid
parking for over 6,000 spots.

Locally, 5 Star Valet is excited to work with
more of the area’s top Realtors, who are
increasingly relying on valet services not just
for private events but also for open houses at
their luxury listings.

“These past two seasons, especially the last
one, we’ve seen a significant increase in valet
services for open houses,” Joey says. “With the
market becoming so competitive, top Realtors
began calling us to provide valets for their
high-end open houses. Some even brought in
DJs and created a party atmosphere—with
our valet service as an integral part of it.
We’re looking forward to helping even more
of Naples’ top-producing Realtors with their
valet needs.”

For more information -

on 5 Star Valet’s

services, visit

5Starvalet.com or p

call 239-770-1991. VALET _
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s Al the Ultimate
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BY MICHAEL DILL

he question today

is: Is Al the ultimate

mastermind?
Everybody is familiar with
the term “mastermind,”
but does everybody know
exactly what it means? In
the book, Think and Grow
Rich, written by Napoleon
Hill, “mastermind” is
defined as: “Two or more
people in harmony in the
same conversation directed
toward the same outcome,
and only then will they reach
infinite intelligence—the
universe of all the answers.”

Think about it: Have you
ever sat and beaten your
head against a wall by
yourself, trying to come

up with a solution? Then
you’re having a conversation
and brainstorming with
someone else. The two

of you are in harmony in

this conversation, directed
toward the same outcome.
And suddenly, it’s like, “Oh
my God, where did that come
from?” Your brilliant answer
arrives. You know this has
happened to you. That’s what
masterminding is.

Think about this: All the
conversations, all the
questions, all the answers

are in this universe of
knowledge called Infinite
Intelligence. And Al I believe,

is absorbing all this. All we
have to do is get clear and
ask Al the proper questions,
and Al becomes the direct
link between us and infinite
intelligence, to capture the
answers we are seeking. How
valuable is that?

However, this doesn’t leave
out the human element.
This conversation was
really developed based on a
conversation I had with my
coach, talking about some
of the things we do and the
value we bring. We then
tapped into Al to see the
congruence between what
Al says and who we are. It’s
quite fascinating. But the
real masterminding was
really about my coach and
me in the same conversation
directed toward the same
outcome—obviously being
more successful. Tapping
into that extra universe of
knowledge of Al was the
icing on the cake.

Today, I just wanted to throw
out the question “Is Al the
ultimate mastermind?” for
you to ponder. Remember,
“mastermind” is when

two or more people are

in harmony in the same
conversation directed
toward the same outcome,
and only then can we reach
Infinite Intelligence—the
universe of all the answers.
My question to you is: Is AL
the ultimate mastermind?

Seamless Title
& Escrow Solutions

Coach Michael Dill is an award-winning,
certified business coach, global speaker,
and published author. He is a proud
ActionCOACH franchise partner, as well

as the president of Power & Ice Wealth
Creation, a strategic leadership company.
Michael brings more than 40 years of
business and entrepreneurial experience to
his leadership, team training, and mentoring
practice. To learn more, call 954-675-9536
or visit BusinessCoachMichaelDill.com.

Serving Southwest Florida
since 1988

ONE SINGLE POINT OF CONTACT | FULL SERVICE O
TIMELY AND ACCURATE TITLE COMMITMENTS | SUP:

KNOWLEDGEABLE AND PROFESSIONAL STAFF | CONTRACT APABILITY OR DROP OFF



Excellence lsn’t Seasonal

August may be the heart of summer, but at Esquire Land Title of Naples, we never take a vacation from delivering
exceptional service. As the market heats up, so does our commitment to helping Florida’s top real estate professionals close
with clarity, care, and confidence.

We're not just another title company—we’re a boutique partner that prioritizes precision, communication, and your client’s
peace of mind. From first contract to final signature, every detail matters, and every relationship is valued.

Guided by Faith. Built on Trust. Closing with Excellence.
Make this month your strongest yet.
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Irina Prell-Spearing, | Greisy Rodriguez,
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239.799.7171 | greisy @esquirelandtitle.com

ELEVATE YOUR LISTINGS WITH
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Hard Work Pays Oft

Although Holly Fagan still considers
herself a relative newcomer to the
Southwest Florida real estate scene—
having entered the business in 2017—
she’s made a name for herself in record
time. A solo agent with Coldwell Banker
Realty, Holly continues to operate
without even a transaction coordinator—
yet her results speak volumes.

Fueled by drive, discipline, and
the competitive spirit of a former
athlete, Holly has cinched the
prestigious Coldwell Banker
International President’s Premier
award—presented to the top 1
percent of their sales associates
worldwide. She has been
recognized by RealTrends as one
of the top 1.5 percent of agents
nationwide and one of the top 400
in Florida, as well as by Naples
Real Producers, where she ranks
among the Top 150 agents.

BY ELLEN BUCHANAN
PHOTOS BY LACASATOUR

With a deep love for Naples and a
passion for helping buyers, Holly
thrives as both a REALTOR® and

a trusted local ambassador.

“'m really passionate about our
area,” she says. “I think we live
in the best place in the entire
country. A lot of agents love
working with listings—and I do
too—but I love buyers more. I
love giving them the tour of our
area and helping them find the
best homes.”

Holly isn’t just guiding people
through their biggest financial
decision—she’s introducing them
to a community she genuinely
believes is the best place to live.
That fierce dedication, drive, and
sense of purpose was shaped
long before real estate entered
the picture.

The Drive Behind the Hustle
Originally from Miami, Holly
discovered her love and talent
for track and field early on.

In high school, she became

a standout high jumper and
went on to attend Florida

State University, where she
earned a degree in education
and became a four-time All-
American. She earned a master’s
from Nova Southeastern and
began teaching, leaving her
summers free to compete,
primarily overseas.

Holly built her early career
around athletics. She served as a
track coach at the University of
Miami and spent eight years as
a teacher and athletic director
at a Miami high school, while
continuing to train and compete
at an elite level.

”
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Before launching her real estate career, Holly Fagan was a
professional high jumper and a teacher and athletic director
at a Miami high school.

Through the late 1990s, Holly remained active on the
professional track and field circuit, competing both
in the U.S. and across Europe, where the sport enjoys
a larger presence. She joined the Nike Internationals
team, was based out of Germany and Italy for several
years, and competed in three Olympic trials.

When her time as a professional athlete came
to a close, Holly transitioned seamlessly into
a sales role with a company that supplies
athletic equipment to high schools, colleges,
and professional teams—a role she still holds
today alongside her real estate business.

“I'have so many great customers, like the Boston Red
Sox, the Miami Dolphins, and the Tampa Bay Bucs,
so I still like calling them,” she says. “I was a track
and field athlete myself, and I just love to still be
immersed in the sports community.”

Two decades later, when she and her husband
began flipping homes, Holly was poised for a

leap into a different kind of sales—one that would
once again tap into her competitive edge and
passion for performance.

48 - August 2025

“I'm really passionate
about our area.”

Selling Southwest Florida

A self-professed real estate hobbyist, Holly always
enjoyed watching HGTV and touring open houses.
When she and her husband caught the bug and
began flipping homes, she decided to get her real
estate license. It began as support for their own
projects, but with her mother-in-law already an
active real estate agent in Bonita Springs, it quickly
became more.

“When my husband and I began to flip some homes,
having my real estate license provided a little ease.
My mother-in-law, who’s an agent in the Bonita
market, taught me a lot and got me more into real
estate. I worked with her initially. She was my built-in
mentor,” Holly says with a smile.

Over the next several years, Holly’s inner drive
and natural sense of competition propelled her to
impressive heights. In just the past year, she closed
$24 million across 16 sides.

What sets Holly apart is her local knowledge,
straightforward approach, and tireless work ethic.
She thrives on guiding clients through major
financial decisions—whether finding the perfect
home or selling for top dollar. But what energizes her
most is the art of negotiation and the thrill of winning
the deal.

“I bring strong negotiation skills to the table. And
thanks to my experience as an athlete and coach, my
work ethic is just go, go, go. I'm super competitive,”
she says.

For Holly, one of the most important roles she plays
is managing emotions and expectations. “Real
estate is a very emotional transaction,” she notes.
“When the market was hot, it was all about guiding
buyers through intense competition. Now, it’s about
educating sellers who are trying to understand the
current market value of their listings.”

For anyone looking to elevate their real estate
business, Holly offers advice grounded in connection
and humility: build trust, start conversations, listen
more than you speak, and find a good mentor.

L‘*-.;..\_‘P-"r
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Holly Fagan is a solo agent with Coldwell Banker Realty.

“Even the very top agents in our area have
a mentor,” she asserts. “You can always get
something from someone as you go along.”

A Full Life

Holly and her husband, Kirk, have been married for
nine years and share a blended family of five adult
children: Kirk’s sons—Stone (28), Jackson (24), and
Bowden (21)—and Holly’s two children, Spencer and
Paris Thompson (25 and 22). Both Spencer and Paris
have clearly inherited Holly’s drive. Spencer manages
the Enterprise and Alamo rental car operations at the
Fort Myers airport, while Paris—a locally recognized
volleyball champion—recently accepted a position

in Atlanta as an analyst with a private equity and
venture capital fund.

As a family, they enjoy boating, beach days, and
adventurous getaways to Costa Rica and St. John.
They also love heading north in the summer to their
recently purchased New Hampshire home to hike
and unwind.

Holly finds particular joy in shelling along Southwest
Florida’s gleaming beaches and hunting for antiques
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during her New England visits. Each year, she also
hosts client appreciation events—the most recent
being a well-received gathering at the Clive Daniel
Home showroom in Naples.

Big Moves on the Horizon

Holly and Kirk are building a new home in South
Naples and plan to move in by the end of the year.
Their current residence—one of only two Victorian-
style homes on Vanderbilt Beach with stunning water
views—will soon become a thoughtfully curated
Airbnb for others to enjoy.

On the professional front, Holly remains laser-
focused on growing her real estate business year
over year. She may form a team down the line, but
for now, she’s thriving as a solo agent.

Despite her many achievements, Holly remains
grounded. One of her favorite mantras is “Hard
work pays off,” and another, which hangs on a
plaque in her home, perfectly captures her quiet
determination: “Grind in silence. Let your success
make the noise.”

If her trajectory thus far is any indication, the
Southwest Florida real estate community can expect

to hear a lot more noise from Holly Fagan in the
years ahead.

“Let your success
make the noise.”

T Y "

NOT ALL VENUES HAVE

FOUR WALLS .

Host your next event
on the water.

Elevate your next celebration -
whether it’s a client thank you event,
birthday, corporate dinner,

Or anniversary -
turn your moment into a memory
with a luxury yacht experience
curated just for you.

ALL PRIVATE CHARTERS INCLUDE:
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All charter fees included - Dedicated yacht charter specialist to help plan your event
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NAUTICAL MILES
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HEALTH & WELLNESS

Why Working Less
Supercharges
High Performance

BY CARLENE MARIE

54 . August 2025

You didn’t get where you are by doing the
bare minimum. You’'ve built your life, your
business, and your identity on showing up,
pushing through, and staying sharp. But what
if the very habit that got you here—working
harder—might just be what’s holding you
back from your next level?

Let’s talk about a paradox most high
performers don’t want to admit: many feel
exhausted, overextended, or secretly stuck
in overdrive, but don’t give themselves
permission to pause. And I get it. The hustle
is familiar. It feels productive. But there’s

a quieter power available when we stop
pushing and start resetting on purpose.

A recent article on Vocal Media, The
Productivity Paradox: Working Less to Achieve
More, breaks this down beautifully. The

old model—work more, grind harder—is
outdated. Today’s most successful leaders
protect their mental clarity, emotional
regulation, and inner state like assets. Because
they are.

As a mindset and performance coach to

high performers, I've seen it time and again:
when my clients adopt pausing with purpose,
their entire energy shifts. They stop chasing
and start creating. They go from reactive to
intentional. And that’s where real momentum
lives, and results soar.

Neuroscience backs this up. Your Default
Mode Network (DMN), the part of your brain
responsible for creativity, reflection, and self-
awareness activates when you’re not task-
focused. In other words, the insight you're
working so hard to reach? It often shows

up when you’re walking the beach, sipping
coffee on your lanai, or sitting in stillness as a
thunderstorm rolls in.

Our everyday environment here in Southwest
Florida is a masterclass in mindful presence.
The summer pace softens. The Gulf sparkles
with a quieter kind of stillness. And those
signature afternoon thunderstorms? They roll
in with a kind of cleansing rhythm, reminding
us to slow down, tune in, and recalibrate.

Here’s how to do that without losing your edge:

1/ The 90-Second Reset: A Micro-
Moment That Changes Everything

High performers often resist rest because
they think it takes too long. But neuroscience
says otherwise. In just 90 seconds, you

can interrupt a stress spiral, regulate your
nervous system, and rewire your focus.

How:

Step away from your screen and plant both
feet firmly on the ground—barefoot if you
can. Let your shoulders drop.

Inhale slowly for four counts, hold for four,
then exhale longer than you inhale. Do this
3-4 times.

Bring your attention inward. Drop out of your
mind and into your body.

Ask gently: “What do I feel right now?” and
“What do I need in this moment?”
No judgment. Just awareness. Just breath.

Why It Matters:

This simple act interrupts the cortisol

surge that clouds your thinking and hijacks
your emotional clarity. It activates your
parasympathetic nervous system—your calm,
creative, grounded state—and re-centers your
mindset. You don’t just feel better; you lead
better. You make clearer decisions. You return
to your day aligned instead of reactive.

This is the mindset of high performance: calm,
present, intentional.

2 / The Productive Pause: Five Minutes to
Rewire Your Mind

This isn’t a break to scroll. It’s a conscious
pause to restore your mindset and reconnect
to what matters.

How:

Find a quiet space. Step outside if you can.
Feel the warmth on your skin, the breeze, the
shifting sky.

Set a timer for five minutes. No input. No to-
do list. Just you, your breath, and the moment.

Close your eyes or soften your gaze. Let your
breath guide you, without needing to control it.

Notice the sensations in your body. Listen to
the ambient sounds—the hum of cicadas, the
distant rumble of a summer storm rolling in.

Let your thoughts come and go like clouds—
nothing to fix, nothing to solve. Just be.

Why It Matters:

This short pause activates the Default Mode
Network, which allows your brain to make
new connections, access memory, process
emotion, and generate insight.

It also gives your prefrontal cortex—the part
of your brain responsible for decision-making
and executive function—a much-needed
reset. You’ll return with more mental clarity,
emotional steadiness, and intuitive focus.
This is how a high-performance mindset

is cultivated—not by doing more, but by
creating space to think, feel, and see more
clearly. Because mindset, not mileage, moves
the needle. And clarity doesn’t come from
chaos. It comes from stillness.

When my clients begin to integrate small
shifts like these into their daily rhythm,
they’re amazed at the ripple effect: greater
focus, better decision-making, more aligned
action. A mindset that’s grounded instead of
frantic. As I often remind them: small hinges
swing big doors.

If you want to perform, lead, and live well—
and last—in this high-stakes, high-performance
world, we must learn to build in space to come
home to ourselves. Let this season remind you
that your sharpest edge doesn’t come from
hustle. It comes from alignment.

Let your reset become your rise.

Carlene Marie is a Certified Master
Mindpower Coach and Certified Health,
Wellness & Life Coach. She specializes
in private and group coaching, keynotes,
workshops and publications helping high
performers cultivate mental toughness
and emotional resilience. With extensive
expertise in unlocking human potential,
Carlene Marie’s programs empower and
guide toward lasting change for optimal
success in every area of life.
CarleneMarie.com | 513.383.5647
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Home Preparation
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DISCOVER THE PERFECT SPACE AT VENTURE X NAPLES

Your Premier Co-Working & Event Venue in Southwest Florida

WHY VENTURE X NAPLES?

Versatile Event Space: Perfect for hosting up to 150
guests in a stylish, contemporary setting.

Flexible Layouts: Customize the space to suit your
event’s unigue needs, from corporate meetings to social
celebrations.

Top-Notch Amenities: High-speed internet, AV
equipment, and a fully-equipped kitchen ideal for catering.

Professional Atmosphere: A modern and inspiring
environment that enhances any event, whether business or
personal.

Host Anything, Anytime:

Corporate Events & Meetings

Weddings, Baby Showers & Social Celebrations
Intimate Gatherings & Private Parties
Professional Study Groups & Seminars

Book Your Event at Venture X Naples and enjoy
a space that brings your vision to life.

Why settle for less when you can have it all?
Experience the best of coworking and event hosting at
Venture X Naples.

Contact us today to schedule a tour or
book your next event!

Reach out to Kathryn Parker, Director of Sales, at
239.326.3455 or kathryn.parker@venturex.com

WE LOOK FORWARD TO WORKING WITH YOU!

venturex.com ¢ 239-300-9601 ¢ 4850 Tamiami Trail North, Suite 301 ¢ Naples, FL 34103
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hen Chris Torres, founder
and owner of Master
Touch Tile & Stone, Inc.,

brought Shelbi Henderson on as his
managing partner in 2017, it marked the
beginning of a powerful partnership.
Chris immediately recognized in Shelbi
the kind of rare talent every business
owner hopes to find—someone with
exceptional potential, sharp business
instincts, and a clear understanding of
his vision for the company’s future.

For her part, Shelbi saw the opportunity
as the culmination of everything she had
worked toward. Her past experiences
had prepared her perfectly for this
role—one where she could fully commit,
grow alongside a company she believed
in, and make a meaningful impact.

Small-Town Start, Big-Time Potential
Shelbi grew up in Sikeston, Missouri—
home to the famed Sikeston Jaycee
Bootheel Rodeo—where her drive and
potential stood out early on. Raised by
her Aunt Kelly and her uncle, retired
Army Command Sergeant Major
Bradley Scott—whom she describes as
parental figures—Shelbi comes from a
proud military family, with more than
half a dozen relatives having served in
the Army.

During high school, Shelbi’s potential
was already evident in her active
involvement across a range of
pursuits—f{rom creative outlets like the
National Art Honor Society, Graphic
Arts, and the yearbook committee to
playing softball. But the most impactful
part of Shelbi’s early school years was
the guidance she received from several
teachers, especially Andrea Pierce Baker
and Julie Jones Kolwyck, who recognized
her drive and promise, taking her under
their wing.

After high school, Shelbi’s career

path unfolded through a series of
serendipitous opportunities. While
working her first job, she impressed

a regular customer—a top executive
with a communications company—who
offered her a position and became a
mentor. Later, another business owner
recognized her potential and brought

her into his employment agency, where
she gained a significant amount of
experience running her own branch as a
staffing consultant and HR professional—
skills she still draws on in her managerial
role at Master Touch Tile & Stone.

When it came time for Shelbi’s uncle to
retire, the Army provided a list of top U.S.
cities for military retirement. Cape Coral,
Florida, was among them—and in 2017,
Shelbi and her family made the move.

“When we researched Cape Coral, I saw
how my skills and experience aligned
with the city’s projected growth—it just
made sense,” Shelbi says. “I truly feel
like it was meant to be. It was destiny.”

A New Chapter: Master Touch Tile
& Stone

Soon after moving to Cape Coral, Shelbi
met Chris Torres and stepped into the
role of managing partner at Master

. P INEEE
. s

Touch Tile & Stone, Inc., embracing
the chance to help grow the company
and taking pride in its craftsmanship,
culture, and client-focused values.

Founded by Chris in 2005, Master Touch
specializes in tile and natural stone
flooring, the Schluter®-Shower System,
and porcelain slab installation. What
sets them apart is their meticulous

care during installation—using dust-
extraction methods to protect homes
and a “back buttering” technique for
long-lasting, seamless finishes. Every
detail aligns with the client’s vision and
is executed with precision.

The Master Touch approach centers
on quality, clear communication, and
delivering a finished product that
exceeds expectations.

“We have a craftsmanship with a unique
approach to help our clients’ vision

Naples Real Producers - 59
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Shelbi Henderson is the managing partner of Master Touch Tile & Stone, Inc.

become reality,” Shelbi says. “We listen,
we understand the goal, and our entire
team—from management to crews—is

in constant training.”

Located in the heart of Cape Harbour,
their Cape Coral showroom is
supported by a team of 30 employees.
While they operate between Naples and
Cape Coral, the Cape Coral storefront is
currently the sole public showroom—
with more planned.

With a strong local presence and a
reputation for excellence, Master Touch
has also built meaningful connections
within the real estate industry. They
enjoy strong relationships with

local REALTORS®, including Renee
Hahn—whose introduction led them

to Real Producers—and Bryan Keane, a
longtime supporter who has referred
numerous clients and remains a trusted
industry ally. That initial connection
helped pave the way for Master Touch to
become a valued Real Producers partner
and past event sponsor, building lasting
industry relationships.

Through these connections, the team
continues to deepen its commitment to
the real estate community. Above all,
Master Touch wants top agents to know
they’re passionate about long-lasting
quality workmanship and helping their
clients’ visions become reality. “Let us
bring your clients’ ideas to life with the
value and craftsmanship they deserve,”
Shelbi says.

Life Beyond the Business

Outside of work, Shelbi spends time
with her extended family and friends
in the area. She stays closely connected
with her mother and sisters in Missouri,
who continue to be a guiding influence
in her life. Inspired by the support she’s
received from loved ones and mentors
over the years, Shelbi now pays it
forward—especially to her nieces and
nephews. She recently shared with her
college-bound nephew a favorite quote
by Rumi: “Yesterday I was clever, so
I'wanted to change the world. Today

I am wise, so I am changing myself.”
The quote reflects Shelbi’s own values
and intentional approach to personal

growth—a mindset that also shapes how
she spends her time outside of work.

Shelbi stays active through fitness and
channels her creativity into favorite
outlets like painting, interior design,
photography, and DIY projects. She and
her family are active in their community
and attend Cape Christian, where her
Aunt Kelly and cousin Summer are
deeply involved in charity events. Her
uncle Bradley, retired after 32 years in
the Army, now leads the Lee County
JROTC program, which serves 16 high
schools and 8,000 cadets.

Master Touch Tile & Stone shares
that same heart for community. After
Hurricane Ian, Shelbi and her team
quickly mobilized to help with cleanup
efforts. “I take pride knowing Chris,
our management team, and I put our
heads together and asked, ‘How can
we help?” Shelbi recalls. “We had the
team, the trucks, and the tools. We
cleaned up Cape Harbour inside and
out because this is our home—this is
our community.”

Vision & Momentum

Looking ahead, Shelbi has big plans,
both personally and professionally. She
hopes to purchase her dream home in
the Burnt Store neighborhood of Cape
Coral in the next few years.

Professionally, she’s focused on helping
Chris expand operations and open
additional showrooms. “We envision
huge growth in the next five years, and
it all starts now,” she says.

With the passion Shelbi brings
to every aspect of her work, it’s
clear she’s found more than a
career—she’s found her calling.

“I absolutely believe in what we do,”
she says. “It’s so fulfilling when a client’s
vision is perfectly brought to life—from
protecting their home to streamlining
the process and delivering a
beautiful result. At the end of
the day, I feel proud knowing I
helped turn our client’s goal or
vision into reality.”

For more information, call
239-443-8592 or visit
MasterTouchlinstallations.com.
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REALTORS® your clients expect the best—so do
we. At State Insurance USA, we specialize in
seamless, high-value home coverage designed
for SWFL's most prestigious properties.

v/ TAILORED POLICIES FOR LUXURY HOMES

v/ EXPEDITED QUOTES FOR SMOOTH CLOSINGS

v/ UNPARALLELED SERVICE FROM A TRUSTED TEAM
v/ PERSONAL & COMMERCIAL

STAIE imStiﬁﬁmE
(/zz 354’ (F/(

e TearmL Prolecting Your Dreain.

ELEVATE YOUR CLIENT EXPERIENCE
WITH INSURANCE THAT MEETS
THEIR EXPECTATIONS

BLAKE CHAPMAN

stateinsuranceusa.com
(239) 837-5055

44

"SCM Roofing was amazing and much faster than the
others | called.. " -Wesley Chapel Homeowner

"Professional. Quick & Easy. Would definitely use again."
-Tampa Homeowner

"Very Professional. Knowledgeable guys and zero trash
was left behind!." -Tampa Homeowner

29

SCM ROOFING is a GAF MasterElite Roofing Contractor

By focusing on roofing we are able to offer a
competitive price, exceptional customer service
and outstanding quality!

Free consultations

Our GAF lifetime roof system includes a 25 year
workmanship warranty.

Locally owned and operated with 30+ years of
combined experience.

Veterans, Active Duty Military, First Responders
andTeachers Discounts.

855-SCM-ROOF
scmroofingfl.com

Licensed Florida Contractor #CCC1331132
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In Naples’ competitive

real estate market, trust

is earned. For Debbie and
Larry Burback, principals of
the Pappas-Burback Team
at Compass, trust is the
foundation of a thriving,
referral-based business
built on over 20 years of
real estate experience. With
unique and complementary
backgrounds—Debbie as
an All-American golfer

and Larry a 15-year law
enforcement veteran—the
Burbacks bring discipline
and heart to every client
interaction. Together,
they’ve built one of the
region’s most respected,
service-driven teams.
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Featured as a “power couple”
by Real Producers in 2021,
Debbie and Larry have

since grown their business
exponentially. But for them,
success is measured in more
than sales—it’s in the impact
they make and the lifelong
relationships they build.

“Working with families
and their loved ones over
the years—helping them
buy their first home,
retire, and later transition
to assisted living—is
incredibly special and
rewarding,” Debbie says.

“We love helping people and
serving as trusted advisors

during one of the biggest
financial decisions of their
lives,” Larry adds.

Discipline, Hard Work,
and Community Service
Born in New York City,
Debbie attended Rollins
College in Orlando on a full
golf scholarship. She spent
her collegiate career as the
number one player on the
school’s golf team, earning
All-American honors and
National Championship
titles. The discipline and
determination it took to
reach that level of success
have continued to shape
how she approaches her
work today.

“That work ethic and drive
to become a top athlete align
with our business,” Debbie
reflects. “I take pride in those
accomplishments, and that
discipline helps us navigate
challenges and stay focused.”

After college, Debbie worked
in the golf business as an
assistant golf pro and general
manager before joining

WCI Communities in golf
membership sales.

Larry grew up in Minnesota
and relocated to Naples
with his parents and sister
in 1983. From a young age,
he witnessed the power

of hard work and public

DELIVERING
BOUTIQUE
SERVICE

BY ELLEN BUCHANAN
PHOTOS BY MICHELLE REED




€6 WE WANTED
it TO GROW THE
BUSINESS

TOGETHER.”

Top producers Debbie and Larry Burback are principals of the Pappas-Burback Team at Compass.

service through his father,

a firefighter who not only
protected the community but
also built the family’s homes
with his own hands.

“My father did it all—
plumbing, electrical,
framing—and built our
homes. I learned young and
developed an early interest
in architecture,” Larry says.

Inspired by his father

and with a calling to

serve, Larry joined law
enforcement—starting in
Marco Island and spending
the remainder of his 15-
year career with the Collier
County Sheriff’s office,
ultimately as a detective.

Debbie and Larry’s
foundations—shaped by
athletic discipline, public
service, and hands-on grit—
instilled in them a relentless
work ethic and a deep
respect for community. These
core values naturally carried
over as they set their sights
on a new chapter: real estate.
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A New Calling

In 2004, while working at
WCI, Debbie connected with
the Keegan-Banks Team—
two successful real estate
professionals whom she
credits as great mentors.
Having her real estate
license and exploring real
estate investing to create
personal and financial
freedom for herself, Debbie
joined the team as their
assistant—just as the market
began to unravel during the
Great Recession. When the
downturn forced the team
to have to let her go, Debbie
forged on as a solo agent.

“Larry was very supportive,
and said, ‘The market

may not be strong, but
we’ve got this,” Debbie
recalls. “I jumped in,
learned as much as I could,
and did not give up.”

Six years later, in 2010, Larry
joined her full-time.

“We wanted to grow
the business together,”

Larry notes. “With

my construction and
architecture background, it
made sense to give it a go.”

And go, they did. Debbie and
Larry became a formidable
team, their strengths perfectly
aligned—Debbie managing
contracts and client details,
while Larry brought vision to
the design and construction
creative side. Their clients
appreciate the synergy of

a husband-and-wife team
working seamlessly in
service of their best interests.
What started as a career
move became a calling—
with Debbie and Larry
channeling their discipline
and service mindset into
helping others navigate

life’s biggest decisions.

Today, the Pappas-Burback
Team includes an operations
manager and two additional
agents. In 2024, they closed
$40 million across 36
transactions and are on track
to match or come close to
that figure in 2025.

Their drive has earned
consistent recognition,
including multiple Five
Star awards from Gulfshore
Life Magazine, placement
among the top 1.5% of
REALTORS® nationwide

by RealTrends in 2024

and in 2025 for Best Real
Estate Small Teams. Within
Compass Florida and Naples
Real Producers, they rank
among the top 100 agents.

With a business built
entirely on referrals, the
accolades simply affirm
what Debbie and Larry
already know: their
commitment to providing
exceptional service is what
sets them apart and fuels
their ongoing success.

“We pride ourselves
on boutique service,”
Debbie says. “We give
the level of care we’d
want for ourselves.”

Finding Balance
For top producers like
Debbie and Larry, real




€6 WORK HARD. PLAY HARD.
LIFE IS SHORT. DON'T
TAKE ANYTHING FOR
GRANTED.” 1
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Debbie Burback was an All-American golfer in college, and Larry Burback served as a law enforcement officer in Lee County for 15 years.

estate can be all-consuming.
They acknowledge their
business runs around the
clock, making work-life
balance a priority.

In rare off hours, Debbie
heads to SPENGA and Larry
to Naples Family Fitness for
workouts. Self-described
“passionate foodies,”

they love exploring new
restaurants, catching live
music and concerts, and
spending time at their club,
LaPlaya Beach Club. Golf
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remains a shared passion,
and when they can, they
play at Imperial Golf
Club, their home course—
though Larry admits, “My
golf game isn’t nearly as
impressive as hers.”

Their shared love of fun
extends beyond the fairways.
A tradition born during the
pandemic still brings joy:
home karaoke nights. “We’re
known as ‘The Singing
Realtors’ at our golf club,”
Larry says with a grin.

Home life is full of
laughter and energy with
their three beloved pups:
Harvey, a long-haired mini
dachshund; Leonard, a Jack
Russell mix; and Cali, a
14-year-old Chihuahua who
“runs the house.”

Debbie and Larry’s warmth
and care extend beyond
their home and into the
community as well. In line
with their service-oriented
values, they give back to
causes close to their hearts,
proudly supporting Youth
Haven, Pace Center for Girls,
and Songwriters for Vets.

On the Horizon

With their twentieth
wedding anniversary
approaching next year,
Debbie and Larry are in the
planning stages for a well-
deserved celebration.

On the professional front,
they envision continuing

to deliver the exceptional,
boutique-level service
they’re known for, support
their team members’
individual success, and focus

on the work-life balance
they value so deeply.

“We never want to get

so busy that we can’t
deliver exceptional service
or lose sight of ourselves,”
Debbie emphasizes.

For agents aspiring to
follow in their footsteps,
Debbie and Larry offer this
advice: stay consistently
engaged with your sphere,
lead with authenticity and
integrity, prioritize self-
care, and work with a coach
whenever possible.

“Coaches help you stay
accountable, balanced,
and on track,” Debbie says.
“Working with a coach
and having a mentor that
you can lean on really
helps keep your focus and
everything aligned so you
can be your best—and give
that back to your clients.”

Drawing from one of his
favorite quotes, Larry
advises, “Work hard. Play
hard. Life is short. Don’t take
anything for granted.”

Realtor’s Paradise

Selling paradise should be stress free. Your customers
expect the very best closing experience - and so should you.
Partner with Sam Saad and his trusted family of
companies—your dedicated, around-the-clock team that
clears hurdles, solves problems, and gets deals across the
finish line with ease.

Title & Escrow
Quick. Accurate. Closings.

SAMISAADIT

REAL ESTATE | BUSINESS | LITIGATION

Naples | Bonita Springs | Cape Coral | Marco Island | Fort Myers
saadlegal.com | 239-963-1635 | paradisecoasttitle.com



YOU ASK. WE DELIVER.

More Trusted Trades

Trusted Trades are valuable vendors who know how to serve the needs of REALTORS®.
You may not require their services for every transaction, but when the need arises, you’re
grateful for them. This group of vendors is critical to your business. Most importantly, these
additional Trusted Trades will get the job done and make you look awesome to your clients!

MOORE

THAN A TRANSACTION

A| WHEN YOU PARTNER WITH US YOUR
CLIENTS ARE TREATED LIKE FAMILY

BrlttanyMoore MOORELENDINGGROUP.COM TylerMoore
N Regional Branch Manager Producing Branch Manager
Home Maintenance Junk Removal NMLS # 824215 @ NMLS#: 1408486
3 239.292.4194 239-292-4191
; BMoore@moorelend.com TMoore@Moorelend.com

Let Our Solid fr Jff‘JJiJi]J/]
BECKER r bl

Handyman Closets
Painting Screen Repair
Flooring | Pressure Washing
Cabinetry And More!

heckerhomemaintenance.com

WE HAUL IT ALL!

JUNK REMOVAL | ESTATE CLEANOUTS | DEMOLITION SERVICES
HURRICANE PREPARATION CLEAN UP

239.500.JUNK (5865)
junkhaulingnaples.com

r. MOORE

AN G RO

SAVE THE DATE FOR

SEPTEMBER 29 & 30, 2025

LOEWS ARLINGTON HOTEL & CONVENTION CENTER

Join real estate leaders and the top 5% of agents from across the country for a two-day experlence

packed with in y insights, cutting-edge strategies, and p

designed to help you succeed in the ever-evolving real estate market.

fa&{ VIDEO | PHOTOS | MARKETING
ﬁ! . "'I? » 4
L : g Q{a E:E{LF REAL ESTATE SERVICES

CREATIVE CONTENT TO GROW YOUR BUSINESS
T WE LIVE & BREATH REAL ESTATE MARKETING
SPONSORSHIP OPPORTUNITIES AVAILABLE C - THE ONLY TOUR PROVIDER IN SW LACASATOUR.COM | 888.598.8687
FLORIDA THAT PROMOTES AGENTS & INFO @ LACASATOUR.COM

THEIR LISTINGS
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BECKER

CUSTOM BUILDERS

Your Listings with
Becker Custom Builders

Fully Customized Home Builder

The Becker Différénce

Luxury Design.
Exceptional Quality.
Superior Experience.

Committed to Excellence
| beckercustombuilders.com

GET TITLE COMPANY RATES
& EXPERT GUIDANCE

Serving Florida with offices in Naples and Palm Beach

GOODWIN LAV, P.A.
Real Estate * Probate * Wills & Trusts

GOODWIN LAW, P

Partner With Us for All
Your Client's Transactions

Florida's Premier Law Firm focused on Real Estate Transactions, Estate Planning, and Estate Administratio E&_ IE’E

— Martindale-Hubbell
CLIENT CHAMPION ... [EEE /u/ PREEMINENT S&‘E‘[“ i
PLATINUM /2023 oy ™% RS | 2o ﬂ&t

!."'.sar

Elevate Your
|Image

WITH

Mlchelle Reed

PHOTOGRAPHY

Keserve %W %WTMW
239.404.8158

michellereedphoto@me.com
michellereedphotography.com
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KEEP YOUR LISTINGS HOT 4 CHAPMAN

INSURANICE
YOUR BUYERS COOL Wa GCROUP

HOME | FLOOD AND PRIVATE FLOOD | INVESTMENT PROPERTIES

g 'gr EE! Scan Now to
ek ',,.5_{'. Request an
e Ty Appointment!

MFORT

@ 16 Point Maintenance Check ROCKET
E’ We arrive in hours not days COOLING
2 i E/ Trusted Service Technicians 2 3 9 . 694 4849

OFSERVING SWFL

ERAMJ:

LEFT TO RIGHT: BRIAN CHAPMAN, JANESSA WEILAND, CALEB CHAPMAN

HEADSHOTS
PERSONAL BRANDING

INSURANCE
DHAT DOES.

10 Book Your Session DISCOVER A PARTNERSHIP WHERE
Visit newframephotography.com TRUST AND REAL PROTECTION DIFFERENCE: RESET YOUR
239.200.9099

COLLIDE FOR YOUR CLIENTS. INSURANCE EXPERIENCE!
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

A Beautiful Life

AT ) g,

interiorsbysbi.com
954.445.0897

Award Winning Houzz & ASID Designer
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