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Architecture
Civil Engineering
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SCAN HERE TO VISIT 
WWW.AZRINSPECTIONS.COM
(480) 717-8511

As an important partner in the home buying experience, we 
have more than 35 years of industry experience. 

NOEL CHILDS, ACI
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• Licensing and Certifications  -   ASHI Certified Home Inspector #251956

                                                                   AZ Certified Home Inspector #52791

The Pest Control Company with
Integrity. PARTNER TODAY!

The Pest Control Company with
Integrity. PARTNER TODAY!

General Pest Control
Termite Inspections
Termite Treatments

Scorpion Control
& More
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SEPTEMBER 29 & 30, 2025
LOEWS ARLINGTON HOTEL & CONVENTION CENTER

Join real estate leaders and the top 5% of agents from across the country for a two-day experience 

packed with industry insights, cutting-edge strategies, and powerful networking 

opportunities designed to help you succeed in the ever-evolving real estate market.

SPONSORSHIP OPPORTUNITIES AVAILABLE

SAVE THE DATE FOR
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Real Estate, 
Reinvention, 
& Resilience

WRITTEN BY KENDRA WOODWARD 

PHOTOGRAPHY BY JAUNE FARRAR

INSPIRATIONAL AGENT

MelissaTwitchell

If there’s one thing Melissa Twitchell 
doesn’t do, it’s play by the rules of a 
traditional real estate agent. Sure she’s 
got the expertise, the drive, and the 
experience - having been licensed since 
2018 - but she’s also got something 
extra. Something most agents don’t 
have. And that’s a refreshingly down-to-
earth approach, a knack for business, 
and a personality that makes people 
want to grab a coffee and chat about 
life, not just listings. 

Melissa, an Arizona native, was born in 
Flagstaff and has lived in Surprise since 
1996. Her local roots and connection to 
the community has enabled her to build 
a career on the foundation of her ability 
to connect with people in a way that 
feels more like friendship, rather than 
business. Real estate wasn’t always the 
plan though. For 14 years she worked in 
banking, climbing the ranks from teller 
to management, before moving into a 
new department where she managed 

complex financial services and learned 
the ins and outs of lending, credit, and 
home mortgages - skills which would 
later set her apart as an agent who truly 
understands the financial side of a real 
estate transaction. 

Melissa’s first introduction to real 
estate came earlier than most when 
she purchased her first house at the 
young age of 19 while attending college. 
Convinced that renting was a waste 
of money, she made the leap into 
homeownership before most of her peers 
had even thought about what classes 
to enroll in, with the help of her father 
supporting her as a co-signer. That early 
experience gave her a much different 
perspective on the industry, one that 
would eventually shape the way she 
interacts with her clients to this day.

When she finally made the transition 
into real estate after working in 
banking for nearly two decades, it 
was an entirely new world - one that 
pushed her far out of her comfort 
zone. “I like the people - getting to 
know them and making new friends. 
Real estate has pushed me out of my 
comfort zone…doing things I never 
would’ve approached before,” Melissa 
says with enthusiasm. “It’s definitely 
an interesting learning experience…
because clients can make you question 
your choices.”
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under and helping them navigate 
through it, joking, “Clients can make you 
question your choices.” But if anything, 
those tough situations have only made 
her a better agent.

At home, life is busy but fulfilling. With 
a passion for learning and a relentless 
drive to be the best mother she can be 
to her two sons, Charlie and Johnny, 
Melissa took her real estate career to 
the next level when she invested in an 
AirBnB, followed shortly by purchasing 
a sewer inspection business for her 

Once Melissa got the hang of talking to 
strangers and became comfortable with 
creating those new connections on a 
daily basis, she started learning as much 
as she could from the high producing 
agents that she worked alongside in the 
eXp world. But that’s not to say that real 
estate has been an easy road for Melissa, 
as she quickly learned that it came with 
its fair share of challenges. 

“There’s definitely been a few trying 
moments while dealing with what you 
think might be the most challenging cli-
ents, and then it gets worse,” she laughs. 
Those moments, however frustrating, 
have taught her patience, resilience, 
and - perhaps most importantly - to not 
take things too personally. She’s learned 
to understand where clients are coming 
from, recognizing the stress they’re 

“I like the people - getting to know them and making new 
friends. Real estate has pushed me out of my comfort zone…

doing things I never would’ve approached before.”

Melissa’s pickleball team at the national 
competition in South Carolina 2024.

Melissa, Mike, Charlie and Grace at 
spring training.

kids and boyfriend to run together. 
Joking that she met her boyfriend, Mike, 
through what used to be her primary 
lead source generator - online dating 
- the two have been inseparable since 
and are looking forward to purchasing a 
new home together this year.

A few years ago, Melissa added even 
more to her plate when she partnered 
with Turkeys for Teachers, a program 
that was started by her lending partner, 
Kevin Grampp. What began as a way 
to donate turkeys for teachers during 
the holidays has now expanded into 
full meal donations for over 1,000 
teachers - including donating a portion 
of every transaction to the cause. “It’s 
been growing over the last five years,” 
she says proudly of the organization 
that allows her to give back to the 
community in a real, tangible way.

As for what’s next? Well, Melissa is in 
a bit of a transition phase admittedly. 
But one thing hasn’t changed - her 
commitment to doing things her way. 
Whether it’s real estate, business 
ownership, or giving back, Melissa 
approaches it all with a mix of humor, 
heart, and a willingness to step into the 
unknown. And if her track record is 
anything to go off of, whatever Melissa 
takes on next is sure to be just as unique 
and successful as she is.

Melissa’s son Johnny (Marine Corps Reservist) 
with nephew Alec (Air force).
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480-241-7562
Kelly.rivera@magnustitle.com
MagnusTitle.com
      magnus_title_arrowhead
19420 N 59th Ave Suite B233

Let's create a 
partnership that benefits 
everyone working within it!

GIVE KELLY A CALL!

Spring into a
Fresh Partnership!

Whether you're a realtor wanting to offer 
closing gifts, a business owner looking for 

branded items, or a friend looking for 
unique housewarming gifts, we've got 

something for everyone 
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SaltyCharmGiftCo.com
Find Us On

602-904-2902
fernandoroofing1981@icloud.com
Fernando-Roofing.com
Follow us on

Feel like you need theLuck of the
Irish to Sell a Home with a Bad Roof?

GIVE US A CALL!
With over 25 years of experience, Fernando 

Roofing is a family-owned business dedicated 
to craftsmanship and expertise.

ROOF INSTALLATIONS • ROOF REPAIRS • ROOF MAINTENANCE • EMERGENCY ROOFING

ROC 339796

Save your Pot of Gold with a free roof inspection.



9151 Currency St.
Irving, TX 75063

BRIAN E. SPITULSKI
CELL: 206.499.4726  •  OFFICE: 503.270.8596
AZ OFFICE: 17891 W. Sapium Way Goodyear, AZ 85338
WA OFFICE: 12411 SE 2nd Circle Vancouver, WA 98684
Brian@U-Mortgage.com
Licensed States: AZ, CA, FL, OR & WA  •  NMLS: 880824-101770


