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BISON VENTURES
—THERUIZTEAM—

LEADERS IN INFORMED LENDING

Informed lending isn’t just what we do. It’s the
standard we set. Borrowers deserve clarity in a
process often clouded by noise and confusion.

Our collaborative approach ensures your clients
understand their options, empowering them with
the knowledge and confidence to make the best
decisions.

Water Heater Installation | Soft Water
System Installations | Reverse Osmosis
Systems | Pressure Regulating Valve
Replacement | Faucet Replacement
Shower Head Replacement | Toilet
Installation | Video Drain Inspections.

The Ruiz Team and Bison Ventures — where a
commitment to excellence and a passion for
informed lending drive everything we do.

Free Quote

Competitive Pricing

Amber Ruiz

NMLS 630442

Producing Branch Manager
aruiz@bisonventures.com
602-695-1658

Customer Satisfaction

Certified & Insured Plumbers

Bison Ventures
7747 W Deer Valley Road, Ste. 240
Peoria, AZ 85382
bisonventures.com =

ROC: 348216
(602) 806-7648

CharitysPlumbingSolutions.com Scan Code to Learn More!
info@charitysplumbingsolutions.com
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MAKE INSPECTING GREAT AGAIN! (i)
YOUR INSPECTION EXPERT! "=

INSPECTOR GROUR
Bringing an education based approach to revolutionize the inspection industry! Resale, New Construction,
11mo Warranties, Investments, Rentals, Pool and Spas, Termite, Commercial Properties, Home Energy Assessment and More.

TOM WHITE

1 Army Veteran
Thomas@inspectwithpremier.com
L. Office: 602-989-4560

0 Cell: 602-499-7573

& www.InspectwithPremier.com
@ @inspectwithpremier
@inspectwithpremier

4 . April 2025

Why Realtors
are Partnering
with US...

Exclusive Pricing

Access special rates unavailable to the public.

$10,000 Free Valuation

Enhance your clients' peace of mind.

Complimentary Storage

Free storage solutions for your clients.

Personalized Service

Meet with our owner for a customized moving plan.

Unlock These Exclusive Benefits TODAY

Contact us for more information
at 480-462-7888 or info@poindextermoving.com

PHOENIX |

VIRTUAL TOUR

Your Short Term Property
Management Solution

Leave your
uncertainty
at the door.

Marie Willis
602-836-6400
pmisolisproperties.com

‘Pmi
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Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

CARPET CLEANING
Desertwide Services

Stacy Carpenter

(480) 294-7228
www.desertwideservices.com

CLOSING GIFTS
Cutco

Sylia Honne

(623) 606-1454
www.cutcogifting.com

Salty Charm Gift Co
Amber Hight

(602) 818-6682
www.saltycharmgiftco.com

FLOORING

First Stop Flooring

Dave Andrews

(602) 691-5685
www.firststopflooring.com

GARAGE DOORS
Mr Garage Door
Anthony Portee
(602) 509-8653

GENERAL CONTRACTOR
On Target Contracting
Aaron Lavazza

(480) 618-7181
www.ontargetcontracting.com

HEALTH INSURANCE
HealthMarkets

James Shoffer

(602) 421-901
www.healthmarkets.com

HOME INSPECTION

AZ Residential Home
Inspections

Noel Childs

(480) 717-85M
www.azrinspections.com

Premier Inspector Group
Thomas White

(602) 499-7573
www.inspectwithpremier.com

6 - April 2025

HOME TECHNOLOGY
SOLUTIONS
Integrated Home
Technologies (IHT)
Ruben Montijo

(602) 772-2391
IHThome.com

HOME WARRANTY
United Home Warranty
Samara Nuvamsa
(855) 763-0323
www.unitedhw.com

HVAC

Worlock Air Conditioning
and Heating

Bill Worlock

(623) 561-0168
www.worlockair.com

INSURANCE

Sunset Valley Insurance Agency
Ashley French

(480) 578-0750
www.sunsetvalleyinsurance
agency.com

JUNK REMOVAL
Desertwide Services

Stacy Carpenter

(480) 294-7228
www.desertwideservices.com

LANDSCAPING

Keating Konnection

Zach Keating

(630) 913-0815
www.keatingkonnectionlic.com

MORTGAGE

Bison Ventures

Amber Ruiz

(602) 695-1658
www.amberruiz@floify.com

LoanFIT
Catherine Barnett
(720) 300-6777
www.loanfit.us

Prism Lending Partners

Brian Spitulski

(206) 499-4726
www.prismlendingpartners.com

The Rolstad Group

Blaine & Whitney Rolstad
(509) 869-4359
www.canopymortgage.com

MORTGAGE / BANKING
Credit Union West
Maria Brunner

(602) 631-3449
www.cuwest.org

MOVING / STORAGE
Just In Time

George Phillips
(602) 740-4727
www.jitmoving.com

Poindexter Moving
Anthony Mullinax

(480) 376-7412
www.poindextermoving.com

PAINTING

Elite Custom Painting

Sam Diligianos

(602) 708-4444
www.elitecustompaintingaz.com

Valley Wide Painting Pros
Dave Walls

(623) 244-9799
www.ywpaintingpros.com

PEST CONTROL

Firehouse Pest Control Services
Colten Gonzales

(480) 877-0175
www.firehousepest.com

PET & HOME SITTING
Keating Konnection

Lynette Keating

(630) 913-0815
www.keatingkonnectionlic.com

PHOTOGRAPHY/VIDEO
PRODUCTION

Mill City

Jim LeVoir

(651) 325-6301
www.millcityteam.com

Picture My Listing LLC
Ensuel Kola

(480) 463-0634
www.picturemylisting.com

PHOTOGRAPHY/
VIDEOGRAPHY/

VIRTUAL STAGING
Phoenix Virtual Tour
Jeffrey Chow

(714) 887-9988
www.phoenixvirtualtour.com

PLUMBING

Charitys Plumbing Solutions
Charity Tovar

(602) 853-5981
www.charitysplumbing
solutions.com

PROPERTY MANAGEMENT
GoldenWest Management, Inc
Jayson Yoss

(602) 765-4750
www.GoldenWest
Management.com

PMI Solis Properties
Marie Willis

(602) 836-6400
PMlsolisproperties.com

ROOFING
Fernando Roofing
Carlos Gomez
(602) 900-6785

Vortex Roofing LLC
Nathan Tucker

(623) 363-3903
www.vortex-roofing.com

TITLE & ESCROW
Magnus Title Agency
Kelly Rivera

(480) 241-7562
www.magnustitle.com

Navi Title
Joanna Jones
(602) 989-2575
www.nhavititle.com

*$75 service call fee

DOYOU NEED

AUTO - HOME - UMBRELLA - AND MORE

INSURANCE
COMPAMIES

|||'\| n'lrn | | four fulre .:.“i-:,’lll-l-l--'l.'_.l ou ,"::-': e 0l n'n'.'|'|.'||i

LEARN MORE SUNSE]
480.578.0750 VALLEY

INSURAMCE AGEMCY, LLC

PER~SONAL PURCHASES.*

Q

UNITED

HOME WARRANTY

YOUR LOCAL WEST
VALLEY MORTGAGE
ORIGINATORS!

BLAINE ROLSTAD

PRODUCING BRANCH MANAGER
NMLS#171489 | LO-1026774
509-869-4359
BRolstad@CanopyMortgage.com

WHITNEY ROLSTAD

MORTGAGE LOAN OFFICER
NMLS#1443147 | LO-1026773
509-995-3632
WRolstad@CanopyMortgage.com

PR L

X eamh MY

This is not a loan commitment or guarantee of any kind. Loan approval and rate are dependent
upon borrower credit, collateral, financial history, and pro&ram availability at time of orlgmanon

ates and terms are subject to change without notice. All loans subject to credit and B
approval. Canopy Mortgage, LLC 360 Technology Ct Suite 200 Lindon, UT 84042 NMLS ID#1 359687
Equal Housing Lender www.nmlsconsumeraccess.org 877.426.5500
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Meet
The

Team

&

Cet 1/2 OFF
your st listing
“wvideo when you
mention this ad!

up to

Laura Robinson
Owner/Publisher

Jaune Farrar
Photographer

-

Sell your listing

with a video!

Heather Nelson Kendra Woodward
Ad Manager Writer

Sarah Medina
Photographer

Have an Idea?

Want to pitch, nominate or
share a really cool story
with our readers? Scan the
QR code to share with

our Publisher.

Ensuel Kola
Photographer

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the
publisher may be held liable or responsible for business practices of these companies.

L|||J \R A
wFILMS

602-469-6346 - Lunarafilms@egmail.com
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SARAHMEDI!

PHOENIX PI 10’1‘0@&-\'1
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l SCANHERE TO

Your Neighborhood

Property Managers
Rent It Like You Mean It

OUR REALTOR PARTNER PLEDGE
We Don’t Do Sales...Your Clients Stay Yours!
We Protect You From Negative Tenant Reviews.
We Are Your Landlord-Tenant Experts.

GoldenWest =
Management Inc.

We Are Here For All Your Property Management Need's

CONTACT US TODAY! 602-765-4750

GoldenWestManagement.com

@ U

:_KD«GAR

AGE

00RS

)

1627 S 104TH LN.
TOLLESON, ARIZONA

602.509.8653

anthony@mrgaragedooraz.com
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There’s a certain kind of energy
that can’t be faked - a spark, a
firecracker-level enthusiasm that
fills a room before the person
even walks in. That’s Leah Wolfe-
Kraemer - Managing Broker

for Realty ONE Group, 20-year
real estate veteran, and fearless
adventurer. Unlike other agents
and brokers, Leah isn’t focused on
selling homes, she’s in the business
of making things happen.

The Difference Between
Mediocrity & Mastery

PHOTOGRAPHY BY SARAH MEDINA
WRITTEN BY KENDRA WOODWARD

With a blend of fierce intelligence,
bold authenticity, and the kind

of humor that can snap an agent
out of a self-induced pity party
in record time, Leah has built a
reputation as a leader, mentor,
and relentless go-getter who
doesn’t just navigate challenges -
she eats them for breakfast.

But real estate wasn’t Leah’s
original plan, laughing as she
explains, “The running joke is
that I chose the lesser of two
evils.” With degrees in English
and Pre-Law, she was prepared
to tackle law school when

motherhood threw a delightful
wrench in her plans. Wanting
more flexibility than a law firm
would allow, she pivoted to real
estate - a move that let her flex
her critical thinking skills in an
entirely new way.

It didn’t take long for Leah to
make a name for herselfin the
industry thanks to her unique
perspective on the ever-evolving
nature of the field. Her passion
for helping others succeed,
walking into the office every

day without knowing what new
challenges she might face, helping
agents find their niche, and the
joy she gets from seeing when

an idea falls into place on an
agent’s face all play a major role
in her success and her love for the
industry. “I suppose for most this
is equally exhilarating and nerve-
wracking, but this isn’t a one-size-
fits-all industry.”

Her love for the unpredictable
eventually paid off in a big way
when Pat Kelly, President of
Brokerage Operations at Realty
ONE Group, asked to speak with
her. And though she was perfectly
content as a solo agent, after

an intense three-hour meeting

he took a chance on the “petite
firecracker with no broker
experience” and offered her the
Managing Broker position at their
Goodyear location! The results
were nothing short of legendary.

Under Leah’s leadership, her
office shattered every production
record in the West Valley and
has held the #1 spot ever since.

It turns out, the secret to success
isn’t just hard work - it’s also

a lot of heart, a little bit of
stubbornness, and a willingness
to FITFO (Figure It The F Out...as
she puts it). It’s this incomparable
drive that makes Leah an
industry standout, but it’s her
personality that makes her
unforgettable to both friends and
colleagues alike. Just ask around,

West Valley Real Producers - 11



and you’ll get a variety of
descriptions, all equally befitting.

“My parents and sisters would
describe me as controlling

and bossy. My husband and

close friends call me a unicorn
princess..who is still controlling
and bossy. And in the office?
Wickedly smart, feisty, and boldly
authentic - sometimes said in
exasperation,” she humors. But
no matter who you ask, one thing
is crystal clear; Leah is a force of
nature with a mission to live life
to the fullest.

That optimistic spirit extends
well beyond the office and into
Leah’s daily life. An admitted
Disney fanatic, Starbucks
aficionado, bookworm, and world
traveler, this native Phoenician
spends her free time exploring
and experiencing the world.

On a mission to visit at least 50
countries and all seven continents
before she turns 50, she insists

on “Living a life of outrageous
adventure! Do all the things, eat
all the food, and nose-boop all the
wild animals.”

12 - April 2025

At home, she and her husband,
Chris - her best friend, travel
buddy, and partner-in-crime

of nearly three decades - enjoy
sharing their lives with their son,
AJ, and their two very stylish
bunnies, Armani and Chanel. But
it’s not all real estate and world
travels. Leah also has a heart for
giving back. Through Realty ONE
Group’s 501(c)(3), ONE Cares,

she and her team contribute

to countless initiatives, from
Homeless Youth Connection to St.
Mary’s Food Bank.

Community isn’t just a buzzword
for her - it’s a calling — and

she is fortunate to work with
likeminded agents who devote
their time and energy into
bringing about social good.

So what’s next for this spunky
powerhouse you might wonder?
Well...it’s quite simple...MORE.
More growth, more impact, more
adventure, and more education,
which has become a staple in her
everyday life. “Last year was one
of the most challenging seasons

Laving a life
of outrageous
adventure!Do all
the things, cat all
the food, and nose-
boop all the wild




Despite 20 years
in the industry, 1
fecllike therce is

always something
_‘ new to learn...
\ some nuance to be
discovered.”

we have faced in real estate,
and competence goes a long
way in properly representing

our clients,” she explains of her
passion for the in-depth content
courses that help agents to

better understand the required
forms and processes within the
industry. Her signature course,
WTF (What’s That Form), is a
crowd favorite in which she
takes agents line-by-line through
crucial industry forms to
demystify the fine print and help
agents better understand them in
plain English. “Despite 20 years
in the industry, I feel like there is
always something new to learn...
some nuance to be discovered.”

! And if you ever find yourself in a
i__ Y moment of self-doubt, Leah has
- a few words of wisdom: “There’s
B no crying in real estate!” Okay,
E'-L% .L;__ there’s actually a lot of crying in

real estate, but if you’re working
with Leah, expect a well-timed
quip, a reality check, and a
reminder that the best in the
business are the ones who can
get out of their own way and
figure it out. Because in Leah’s
world, knowledge isn’t just power
- it’s the difference between
mediocrity and mastery.

Family Disney trip

Experiencing Australia

14 - April 2025
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JUST-IN TIME
MOVING &
STORAGE

"MOVING MADE SIMPLE"

JITMOIN.COM 602-641-9211

©FAMILY OWNED AND 8 ACCREDITED OHOME AND OFFICE  ©PROFESSIONAL, EXPERIENCED, INSURED MOVERS

. OUING ANY HOME, ANYWH
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Scan here to

learn more! E e |

INTEGRATED HOME TECHHOLGGIES
B EL L complfcaud.,.fasy”
« Horne Theater * Surveillance Car.'neras
« Music in Every Room Wired or W1relc:;s.
« Home Automation ® Lighting Contro con
» TV Wall Mounting * Wire Hiding * Mew Construc

" Miictars
Existing Homes* Window Shades * Patio Mister

fing SONY SONOS v vosronueny

Ruben S. Montijo E =
OWMNER / OPERATOR :ﬁ wiww IHThome.com

602-772-2391 2Rt Ruben@lHThome.com

BRANDED CONTENT FOR THE MODERN AGE

FROM PHOTO! SQCIAL'MEDIA CREATION
CONTACT US FOR YOUR FREE CONSULTATION

LN AN
HELIOS

602-456-4521

f @ o in
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HOMEOWN E RSHIP IS DOES YOUR CLlENT | ey [
[S WE ARE HERE TO HELPL @ e P

Licensed * Bonded ¢ Insured
Family Owned & Operated

HElplﬂg pEDplE gﬂing thrﬂug‘h a DIVORCE Helpful & Knowledgeable Staff

Highest Quality Products

prutect their Humenwnership Goals. -
uge Inventory

gage B iroke e Lending Specialist In-house Design Consultants
Bath & Showers

Countertops
i: L o ANFIT ’

MORTGAGES FIT FOR ¥YOU

- e el :Tn-ﬂ ?Tf 4 : FBoAAG Compan ~ Rich- 602-642-0678 Dave- 602-832-4109
\ '.,'.T[L‘”f. _1.- ] L ]_ eamiiloan us ' 2 'y __ ]
www.loanfit.us . 7 ,-""- A i > FirstStopFlooring.com

The Smarter

REAL ESTATE
20% PHOTOGRAPHY

PHOTOGRAPHY | VIDEDGRAPHY | AERIALS |
TWILIGHT | FLOOR PLAN | 3D VIRETUAL Tl"ll.lit

Way to Shop W™

* Health
* Medicare

« Life Insurance

+ Supplemental

* Long-Term Care
+ Retirement

$100 OFF
YOUR FIRST

Pt
Picture My

(602) 421-9011 - Y ‘ —

Call today for your free quote!

B Dr. James Shoffer
b
! Licensed Insurance Agent b
(602) 421-9011 health . -
E jshoffer@HealthMarkets.com ma I"KetS
i. 10001 W Bell Road Suite 102 Sun City Elite Custom Painting =,
AZ 85351
& Cabinet Refinishing Inc. |§H
HealthMarkets Insurance Agency Inc. is licensed as an insurance agency in all 50 states ISOA?} 708-4444
and the District of Columbia. Not all agents are licensed to sell all products. Service EIiteCustomPaintingAZ com .
and product availability varies by state. Agents may be compensated based on enroliment. q ] e -
©2024 HealthMarkets 50712-HM-0324 EliteCustomPaintingAZ@gmail.com - - n e
PREMILIM PHOTOGRAPHY AND MEDIA CONTENT info@ picturemylisting.com | (480}-482-5070
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INTEGRATED HOME
TECHNOLOGIES

Ruben Montijo: Innovating Homes with Tech Since ‘95

PHOTOGRAPHY BY SARAH MEDINA

18 . April 2025

Ruben Montijo, the owner of Integrated
Home Technologies (IHT), has always
had a passion for technology and
helping others. Originally from
California, Ruben’s journey to becoming
a trusted expert in home technology
began in 1995, when he and his wife

decided to make a big move to Colorado.

But the decision to leave California
wasn’t the only one they made during
that year. On their way to Colorado
Springs, they stopped in Las Vegas,
where they celebrated their love by
getting married with family and friends
present. It was the beginning of a new
chapter for the couple.

In Colorado Springs, Ruben began

his career in the home technology
industry. Working for others at first,
he quickly developed an eye for detail
and a drive to help people make their
homes smarter and more efficient.
His commitment to quality work and
exceptional customer service earned

“GREAT CUSTOMER
SERVICE IS THE MOST
IMPORTANT THING.”

him the trust of many clients, allowing
his reputation to grow quickly. By 2008,
Ruben took a bold step and launched
his own business, Integrated Home
Technologies. His dedication to his craft,
coupled with his ability to connect with
people, made him a natural success.

In 2020, Ruben and his family decided
to leave Colorado Springs and head
to sunny Arizona. They were eager

to be closer to family, but Ruben

was determined not to return to
California. Moving during the height
of the COVID-19 pandemic meant that
more people were spending time at
home and, as a result, many sought
to improve their home offices and
living spaces. Ruben saw this as an
opportunity to expand his reach.

He connected with people through
local social media groups in Estrella
Mountain, and soon enough, his
business in Arizona was growing.

Ruben’s philosophy has always been
simple: “Great customer service is

the most important thing”. He prides
himself on going above and beyond for
every client. Whether he’s installing

a new TV, mounting a soundbar, or
providing security with video doorbells
and surveillance systems, Ruben
ensures that every job is done with care.
Another major focus for Ruben has
been creating backyard entertainment
systems. With the beautiful Arizona
weather, many homeowners love to host
gatherings outside, and Ruben is there
to make their patios and pool areas
tech-friendly with the latest systems,
including patio misters and shades.

As Ruben looks ahead, he is excited

to continue growing Integrated Home
Technologies, particularly in the West
Valley of Arizona. One of his key goals
is to connect with landscapers, builders,
and renovators who are looking to

West Valley Real Producers - 19



= TW Mounting g
*Home Theater
* Mulli Room Audia

*Home Automation
“Surveillance Cameras

' ; ' - .
' \ E G | LI ' T B i Ruben and family.
‘ SO N - = PR —— Arizona landscape on e-bikes. Ruben’s
Os i N E] =1®Jv] adventurous spirit shines through,
however his desire to try paragliding
was put on hold when he realized it
would be difficult to do with his family.
But knowing Ruben’s adventurous heart,

it’s likely he’ll try it one day.

Travel is also an important part of
Ruben’s life. The family often visits
Puerto Rico, where his family come’s

integrate home technology into their
projects. He believes in collaboration,
and he knows that working alongside
professionals in other industries can
result in amazing, innovative homes.

Outside of his business, Ruben is a
proud father to three children—,
Rubiana, Rocio, and Gabriel—and a
doting grandfather to his two-year-old
granddaughter, Adelina. Family is at
the heart of everything Ruben does,
and he enjoys spending quality time
with them exploring the beautiful

20 - April 2025

from. In fact, Ruben took the plunge

and went skydiving during one of their
trips to Puerto Rico. He describes the
experience as “breathtaking.” This year,
they are set to embark on a family cruise
around Alaska to celebrate his father’s
80th birthday, another adventure to
cherish with his loved ones.

For Ruben, his faith plays an essential
role in his success. He is open about his
Christian faith, often sharing, “Jesus

is my Lord and Savior, and I give him
all the glory and praise. I attribute all
my success to Him and put Him first in
everything I do.” Ruben’s humility, faith,
and genuine care for others have made
him a beloved figure in his community.

“JESUS IS MY LORD
AND SAVIOR, AND

1 GIVE HIM ALL THE
GLORY AND PRAISE.

I ATTRIBUTE ALL MY
SUCCESS TO HIM AND
PUT HIM FIRST IN
EVERYTHING 1 DO.”

Ruben’s warmth, commitment, and
expertise are the cornerstones of his
business, and he’s ready to bring his
passion for home technology to more
projects. So if you’re a landscaper,
builder, or interior designer looking to
collaborate with a dedicated and skilled
professional to enhance your projects
with cutting-edge home technology,
Ruben would love to hear from you.

You can reach him at
Integrated Home Technologies
at (602) 772-2391 or via email
at Ruben@IlHThome.com




SERVICES:
Construction °
Electrical ¢
Handyman e

OnTargetContracting.com
contact@ontargetcontracting.com
602.771.3222

Licensed — Bonded — Insured
ROC #345786
ROC #348964

i
Lot o

ONE CALL, DOES IT ALL! ® SERVING REALTORS SINCE 2011
480. 294 72 2 8 Info@DesertwideServices.com

=, 3 N | + YARD CLEANUP/TREE TRIMMING
g A i JUNK HAULING
| 3 g | sara

* FULLINTERIOR/EXTERIOR PAINT

8 « TILE/GROUT CLEANING

MOVE INJOUT CARPET CLEANING JUNK HAULING DesertwideServices.com
CL EA#NIHG

Fast, Reliable Service! #l:umpetitlvu Pricing! #‘Jalleywide! #Llcensed & Insured

Sylia Honne / (623)606-1454 / SharpSylia@gmail.com

STAY TOP OF MIND CLOSING GIFTS
TAX DEDUCTIBLE REFERRAL GIFTS
CUSTOM ENGRAVINGS HOUSE ANNIVERSARIES
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ORLOCK AIR L ONING

REPAIR - INSTALL - MAINTAIN

Family-owned and operated since 1987.

worlockair.com | (623) 254-5

Scan Here to Follow

24-Hour Emergency
Maintenance Available
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Justin Thorstad’s journey
starts out not so ordinary.
Raised in a small town of
southern Oregon, once he
turned 18 and with only a
few dollars in his pocket,

he moved to Arizona in
pursuit of a career in
Architecture. Justin quickly
realized that he didn’t fit the
mold...he craved far more
out of life and of himself.

He wanted something
different — something he
could invest his passionate
personality into — where he
could create, build and grow
something that would serve
others and continue to thrive
for generations.

After reading “Rich Dad, Poor
Dad,” everything clicked into
place for Justin. He realized
the opportunity to dictate

his schedule and provide
unlimited income potential
could be accomplished by
investing in real estate.
Licensed in 2003 to ease his

journey through investing,
he had a giant obstacle,

he didn’t have the money

to start investing. Justin

has purchased dozens of
investment properties
including several multifamily
and never utilizing bank
financing to acquire his
portfolio. “I bought properties
with no money, because
Ididn’t have any. Out of
necessity, I used creative

seller financing opportunities.

Inever allowed myself to say
why I couldn’t do a thing,
rather how can I do it?”
Justin recalled.

Justin found great success as
an agent by relying on the
“hustle and grind” mentality
he had at that time. Yet the
success he achieved from
that mindset came at a high
cost, admitting that level of
awareness he used required
sacrifices in his personal life.
It left him feeling burned out
and thinking there had to

be a better way. “It made it
difficult to want to get out of
bed in the morning, I just felt
stuck, “Justin stated.

In his pursuit of finding

a better way Justin fully
immersed himself in
personal development
seminars, reading countless
books and hiring coaches.
By implementing everything
his coaches encouraged

him to do, he transformed
his personality causing the
areas of suffering to begin
thriving with little effort.
This transformation ignited
a new purpose - to awaken
the dormant potential in
others. Already having the
desire to support agents with
business mastery, he blended
the personal development
aspects and decided to

start The Thorstad Team.

By sharing the concepts,
principles and strategies he
had actual experience with
and caused the greatest

impact, agents who have a
desire to become aware of
their self-imposed limitations
which drive behavior

and are responsible for
sabotaging and prevents
people from experiencing
the results they truly want in
life. After the third year as a
successful team leader, Justin
wanted to support even
more agents. So, in February
of 2018 Justin founded his
brokerage - Libertas Real
Estate. He wanted to create
an environment where
agents would be empowered
to release their perfect self-
expression and awaken their
true potential in life and
business, simultaneously.

“I wanted a completely
different culture with a
unique energy dynamic.
Everything we do at Libertas
is in support of agents to
win. There still exists the
mentality that the agent
works for the brokerage. It’s
time to see the situation for
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“WE TRULY
ARE A
BROKERAGE
CREATED BY
AGENTS,
TO SERVE
AGENTS.”

what it is... The brokerage

is in the agent business,

the agents are our clients,
and we only exist to serve
and support agents with
perpetual holistic growth. We
truly are a brokerage created
by agents, to serve agents”.

This commitment to holistic
perpetual growth became
the cornerstone of Libertas
where the guiding principle
is simple: “who you surround
yourself with, matters!” In
building their community

of like-minded individuals,
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Justin spends his time
coaching agents on a weekly
basis while his Designated
Broker, Robert Shaw handles
the daily operations and
agent transaction guidance
so Justin could launch

his newest venture, the

Real Estate Integration
Network (REIN). With a
focus on adding value to
agents like offering profit
share, part of that becomes
helping brokerages win

as well, Justin explains
“with this hybrid model of
collaborative partnership,

we significantly
reduce operating
expenses, enhance
agent items of
value and increase
revenue without
increasing the
cost to the agents.
Instead of brokerages
functioning as
independent
competitors with one
another, let’s come together
to create purchasing power
for agent services and shared
resources so we can operate
at a higher level and produce
confident and financially
sound agents who create
stronger communities and
boost the economy.”

Taking only a select number
of private coaching clients at
a time, Justin coaches a wide
variety of entrepreneurs in
breaking through their own
mental barriers, reframing
their belief systems, and
achieving quantum leaps in
their results with less effort
and time. From his three-hour
masterclass series to his two-
day workshop “Success by
design”, Justin offers a range

of coaching opportunities that
include private one-on-one
sessions, mastermind pods,
and is a featured instructor
with an upcoming app called
Fuel inc., which is set to rival
their competitor - Masterclass.
“The only reason why
someone doesn’t have the
results they want is because
those results don’t yet fit how
they think and feel about
themselves. Energy flows
where attention goes,” he
often says, emphasizing the
importance of cultivating

a mindset where having a
vision of your future self

and reality becomes a clear
intention to focus your
attention in the present
moment coupled with an
attitude of gratitude, and
emotional intelligence are
vital to being a conscious
creator who enjoys the quality
of their life experience.
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At home, Justin finds balance Y

by spending time with his
fiancée, Priscilla and tending
to his bonsai trees, both are
a chance to calm the noise.
Together, Justin and Priscilla
have a blended family of six




Justin and Priscilla

children, three of whom still
live at home. While the kids
are at an age where they
pretty much do their own
thing...Justin and Priscilla
enjoy nature and love to go
camping and hiking and stay
committed to weekly date
nights. For Justin however,
every morning begins with a
ritual consisting of gratitude
journaling, breathwork,
mediation and visualization,
movement, and a cold
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plunge. He explains “The
value is in the daily reminder
that I am the witness in
there maintaining control
and directing my mind
and body as instruments
of consciousness.” I
understand how loud the
‘inner roommate’ can be,
and for most, they allow it
to run the show, producing
the predictable personal
reality with its undesirable
results. we have the ability

“IT'S NOT ABOUT
HAVING THE

BEST STRATEGY
THAT CAUSES
SUCCESS, RATHER
THE VERSION

OF YOURSELF
THAT SHOWS

UP, MOMENT BY
MOMENT.”

to reclaim our dominion. My
morning practice reminds

me of this, my intention for
the day, raises my vibration
establishing my energetic
tone for my day. It’s not about
having the best strategy that
causes success, rather the
version of yourself that shows
up, moment by moment.”

Looking ahead, Justin’s
three year goals include
significantly growing
Libertas valley wide while
maintaining its ethos. “At
Libertas we don’t hire every
agent, we’re about quality
over quantity.” Through his
leadership, countless agents
and entrepreneurs are
finding the courage to dream
bigger, achieve more, and
embrace the journey with
confidence and purpose.

Justin and his Designated Broker Robert Shaw

Closing with Confidence,
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"FOR SALE”
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We are a family-owned and operated business with over
30 years of experience. Whether your needs

are Roofing, Roof Repairs, or Inspections
and Assessments we are
here for you!

623-363-3903

nathan@vortex-roofing.com

Scan Here to visit
ROC# 336073 Vortex-Roofing.com
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KEYS TO SUCCESS

Take it from the ones that

KNOW!

Susanna Bressner

5’{‘ - eXp Realty

Jen Polansky
- Realty ONE Group

Incorporate Real Estate into
Your Lifestyle
* Engage in activities you love, like going to
the gym, hiking, or walking with friends.
* Naturally share your passion for real estate
while connecting with people.

Specialize: Find your niche market
(e.g., first-time buyers, luxury homes,
Secondary homes, commercial properties)
Become an expert and stand out!

Build relationships: Network with other
professionals (lenders, attorneys, contractors) and
Create a Community-Focused Network potential clients to generate referrals and leads.
* Develop a neighborhood networking flyer
promoting local businesses for free. (Keep

it simple, mine is under 300 homes in my

Provide excellent customer service: Go above
and beyond for clients to build trust and encourage

Ruben Luna

- The Luna Team

Build Strong Relationships -
Real estate is a relationship-driven
business. Stay connected with past
clients, engage with your sphere of influence,
and always provide exceptional service to create
repeat and referral business

Leverage Social Media & Content Marketing —
Consistently post valuable content, market listings
creatively, and engage with your audience across
platforms like Instagram, Facebook, and LinkedIn.

Master Lead Generation & Follow-Up - Develop

a structured lead generation strategy, whether
through cold calling, online ads, open houses, or
networking. Effective follow-up is crucial—use a
CRM to stay organized and nurture leads over time.

Invest in Personal Development & Education —
The best agents continuously learn. Stay ahead by
attending industry training, reading market reports,
and improving negotiation and marketing skills to

Listen to your client. They have
a lot to tell you whether they are
buying or selling! Let them know they
are the only ones that exist at the moment!

Be flexible. That is why I got into this business
because I like my time flexibility, everyday

is a new and different day. Change is always
happening with appointments so being fluid and
accommodating is a must!

Be genuine and be yourself. People love and trust
you when you are natural and your caring for
them shines through.

Know your profession. Stay up to date on the
market, technology and marketing strategies.

Have fun! Life’s too short to not enjoy the ride. This
business can run you, so stay in charge of your life.
Take “me time”, self care, enjoy your family time.
It’s not worth losing your health or relationships.

immediate neighborhood.)

Host quarterly events (with the invitation on
your flyer) in your neighborhood to bring the
community together and foster relationships.
(Again keep it simple, I host happy hours and ice
cream socials.)

Build Trust Through Volunteering

* Getinvolved with a local charity to give back
while forming genuine connections.
Relationships built through service often lead to
referrals from people who trust you.

Focus on Relationships, Not Transactions

* Be present in your community and consistently
nurture connections.

* People do business with those they know & trust.

Genuinely Give, Without Expectations, But

Share That Your Business Is Successful on the

Referrals of Others

* By promoting others and supporting local
businesses, you build authentic relationships.

* When people see your generosity, they are more
likely to refer you in return.
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repeat business

Stay informed: Keep up with market trends,
regulations, and new technologies to provide the
best advice to clients

Be organized and detail-oriented: Manage your
time effectively and pay attention to the details of
each transaction to avoid costly errors.

Be ethical and honest: Maintain high ethical
standards and always act in the best interests of
your clients.

Set realistic goals: Focus on building a solid
foundation and gradually increasing your business
over time.

offer more value to clients.

Create a Strong Brand & Reputation — Define
what sets you apart and make it known. Provide
top-tier service, ask for reviews, and consistently
showcase your expertise and success stories to
establish yourself as a go-to agent in your market.

“Zach and his crew
landscaped my neighbors
and my yard with rock. They
were very prompt from giving
us an estimate and then
coming to do the work. We

: : couldn't have asked for any
Keding eameotion other firm to do any better
work. They answered our

questions and worked diligently to do the best possible
job for us in a timely fashion. | highly recommend calling
Keating Konnection for all your landscaping needs.”
-Gary Bender

630-743-9995 © @keating_konnection_lic

keatingkonnection@gmail.com | keatingkonnectionllc.com

Full service design and landscaping company. From turf and stone to patio and pergolas. Landscaping, hardscape, irrigation, and materials (examples: turf and rock).
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As an important partner in the home buying experience, we

SAVE THE DATE FOR . .
have more than 35 years of industry experience.
Licensing and Certifications - ASHI Certified Home Inspector #251956
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HOME INSPECTIONS AZ Certified Home Inspector #52791
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If there’s one thing Melissa Twitchell
doesn’t do, it’s play by the rules of a
traditional real estate agent. Sure she’s
got the expertise, the drive, and the
experience - having been licensed since
2018 - but she’s also got something
extra. Something most agents don’t
have. And that’s a refreshingly down-to-
earth approach, a knack for business,
and a personality that makes people
want to grab a coffee and chat about
life, not just listings.

Melissa, an Arizona native, was born in
Flagstaff and has lived in Surprise since
1996. Her local roots and connection to
the community has enabled her to build
a career on the foundation of her ability
to connect with people in a way that
feels more like friendship, rather than
business. Real estate wasn’t always the
plan though. For 14 years she worked in
banking, climbing the ranks from teller
to management, before moving into a
new department where she managed

complex financial services and learned
the ins and outs of lending, credit, and
home mortgages - skills which would
later set her apart as an agent who truly
understands the financial side of a real
estate transaction.

Melissa’s first introduction to real

estate came earlier than most when

she purchased her first house at the
young age of 19 while attending college.
Convinced that renting was a waste

of money, she made the leap into
homeownership before most of her peers
had even thought about what classes

to enroll in, with the help of her father
supporting her as a co-signer. That early
experience gave her a much different
perspective on the industry, one that
would eventually shape the way she
interacts with her clients to this day.

When she finally made the transition
into real estate after working in
banking for nearly two decades, it
was an entirely new world - one that
pushed her far out of her comfort
zone. “I like the people - getting to
know them and making new friends.
Real estate has pushed me out of my
comfort zone...doing things I never
would’ve approached before,” Melissa
says with enthusiasm. “It’s definitely
an interesting learning experience...
because clients can make you question
your choices.”
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Once Melissa got the hang of talking to
strangers and became comfortable with
creating those new connections on a
daily basis, she started learning as much
as she could from the high producing
agents that she worked alongside in the
eXp world. But that’s not to say that real
estate has been an easy road for Melissa,
as she quickly learned that it came with
its fair share of challenges.
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“There’s definitely been a few trying
moments while dealing with what you
think might be the most challenging cli-
ents, and then it gets worse,” she laughs.
Those moments, however frustrating,
have taught her patience, resilience,
and - perhaps most importantly - to not
take things too personally. She’s learned
to understand where clients are coming
from, recognizing the stress they’re

under and helping them navigate
through it, joking, “Clients can make you
question your choices.” But if anything,
those tough situations have only made
her a better agent.

At home, life is busy but fulfilling. With
a passion for learning and a relentless
drive to be the best mother she can be
to her two sons, Charlie and Johnny,
Melissa took her real estate career to
the next level when she invested in an
AirBnB, followed shortly by purchasing
a sewer inspection business for her

Melissa’s pickleball team at the national
competition in South Carolina 2024.

Melissa, Mike, Charlie and Grace at
spring training.

kids and boyfriend to run together.
Joking that she met her boyfriend, Mike,
through what used to be her primary
lead source generator - online dating

- the two have been inseparable since

and are looking forward to purchasing a

new home together this year.

A few years ago, Melissa added even
more to her plate when she partnered
with Turkeys for Teachers, a program
that was started by her lending partner,
Kevin Grampp. What began as a way
to donate turkeys for teachers during
the holidays has now expanded into
full meal donations for over 1,000
teachers - including donating a portion
of every transaction to the cause. “It’s
been growing over the last five years,”
she says proudly of the organization
that allows her to give back to the
community in a real, tangible way.

Melissa’s son Johnny (Marine Corps Reservist)
with nephew Alec (Air force).

As for what’s next? Well, Melissa is in

a bit of a transition phase admittedly.
But one thing hasn’t changed - her
commitment to doing things her way.
Whether it’s real estate, business
ownership, or giving back, Melissa
approaches it all with a mix of humor,
heart, and a willingness to step into the
unknown. And if her track record is
anything to go off of, whatever Melissa
takes on next is sure to be just as unique
and successful as she is.

“I like the people - getting to know them and making new
friends. Real estate has pushed me out of my comfort zone...

doing things I never would’ve approached before.”
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Spring into a
Fresh Partnership!

Let's create a
partnership that benefits
everyone working within it!

480-241-7562
Kelly.rivera@magnustitle.com
MagnusTitle.com
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19420 N 59th Ave Suite B233 GIVE KELLY A CALL!
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Find A Loan That’s
Right For You

Whether you are buying a new
home, refinancing, or renovating
your current home, we are here
to help! We offer low-interest
loans, minimal fees, and caring
service, sO you can enter your
next stage of homeownership
with confidence.

Our real estate specialists and Maria R. Brunner

mortgage originators are NMLS maria.brunner@cuwest.org
. d d h b NMLS #512744

registered and are here to be your 602.631.3449

trusted advocates throughout the loan

process.

Visit cuwest.org/loans for more information
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