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MIKE MCKAY 
DIRECTOR OF SALES 

  HERE’S HOW:
SAFETY & COMPLIANCE: 

meet modern building codes 
with emergency exit access 
for basements & lower levels.

MARKET APPEAL: 
brighten dark basements with 
natural light, creating livable, 

attractive spaces.

INCREASED SQUARE FOOTAGE: 
transform basements into legal 
bedrooms, maximizing usable 

space.
BOOST RESALE VALUE: 

buyers recognize the added 
safety and functionality, which 
translates into higher offers.

EMILY COWAN 
VP & MANAGING PARTNER 

CALL US TODAY
FOR A FREE
CONSULTATION
616.205.3231
 OR VISIT WMGB.COM 

                 Follow Us On Social 
Check Out Our Other Services   | WMGB.COM |  616.205.3231

Replacement 
Windows

Home Insulation 
& Energy Solutions

Entry Doors, 
& Patio Doors,

ADD VALUE 
APPEAL 

WITH AN EGRESS& WINDOWS, DOORS & MORE SINCE 1984

WMGB
Home Improvement

616.205.3231 | OFFICE@WMGB.COM | WMGB.COM
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses, and thank them for supporting the real estate community!

Preferred Partners

DECKS
Jason Brower Construction
(616) 292-0032
jasonbrowerconstruction.com

DRONES
Brian McDonald Photography
(616) 209-8469
www.brianmcdonald 
photography.com

Fresh Start Studios
Jen Smits
(616) 550-9871
freshstartstudios.com

harr Creative
(517) 974-7809
harrcreative.com

EGRESS WINDOWS
WMGB Home Improvement
(616) 205-3231
wmbg.com

ELECTRICAL
M. Schneider Electric
(616) 550-3348
mschneiderelectric.com

FLOORING
Curtis Creations
(616) 822-1265

HOME BUILDER
Pear Tree Homes
(616) 644-2942
peartreehomesgr.com

HOME INSPECTION
Hawkeye Inspection Services
Tony Zaidel
(616) 322-9551
www.tonyzaidelinspections.com

Over And Underwood 
Home Inspection
(616) 454-8500
overandunderwood.com

MOLD REMEDIATION
BioSafe Environment
(616) 294-0060
www.biosafeenvironment.com

MORTGAGE
First Community Mortgage
(616) 822-6557
www.firstcommunitymortgage.com

Lake Michigan Credit Union
Jake Williams
(616) 265-3837
www.lmcu.org/jakewilliams

Lake Michigan Credit Union
Zach Tebos
(616) 234-6361
www.lmcu.org/zacharytebos

Northern Mortgage
Tim Meduna
(616) 514-9740
northernmtg.com/tim

Preferred Rate
Stacy Miller-Kuiper
(616) 430-4141
preferredrate.com

MOVING COMPANY
Morse Moving & Storage
(734) 484-1717
www.morsemoving.com

Pink Zebra Moving
(616) 552-8636
pinkzebramoving.com

PAINTING CONTRACTORS
CertaPro Painters of 
Grand Rapids
Mark Williamson
(616) 258-0677
certapro.com/grandrapids

PHOTOGRAPHY
Forward Exposure Photography
(616) 307-8800
www.forwardexposure.com

PHOTOGRAPHY & 
VIDEOGRAPHY
Brian McDonald Photography
(616) 209-8469
www.brianmcdonald 
photography.com

Fresh Start Studios
Jen Smits
(616) 550-9871
freshstartstudios.com

harr Creative
(517) 974-7809
harrcreative.com

PLUMBING
Boulder Plumbing
(616) 437-1856

REPLACEMENT WINDOWS
WMGB Home Improvement
(616) 205-3231
wmbg.com

ROOFING
Complete Roofing & Repair
(616) 241-6688
completeroofingrepair.com

Curtis Creations
(616) 822-1265

ROOFING/SIDING
Jason Brower Construction
(616) 292-0032
jasonbrowerconstruction.com

TITLE COMPANY
Sun Title
Elizabeth Carr
(616) 466-3993
suntitle.com
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FAQFAQ
All about Grand Rapids Real Producers

Q: WHO RECEIVES THE MAGAZINE?
A: The top 300 real estate agents in the Grand Rapids area. We
update our mailing list annually to ensure Real Producers reaches
our area’s top-producing agents.
 
Q: WHAT IS REAL PRODUCERS ALL ABOUT?
A: Real Producers is a platform that brings together the most elite
individuals and affiliates in Grand Rapids real estate. Every
month we share stories of some of the area’s most recognizable
names in real estate, as well as the rising stars in the industry
and the preferred partners that are highly recommended by top
agents. Beyond the magazine, we host exclusive events that
bring titans of real estate together. 
 
Q: HOW DO YOU GET FEATURED IN THIS MAGAZINE?
A: You have to be on the top 500 list to be a featured agent.
We welcome nominations for other real estate agents,
businesses, brokers, owners, or yourself. Office leaders can
also nominate real estate agents. Though we can’t guarantee a
feature, we strongly encourage you to meet our team and
attend our private events so we can get to know your story.

Q: HOW MUCH DOES IT COST TO BE FEATURED AGENT?
A: Absolutely nothing! Real Producers is not a pay-to-play model. 
We share real stories of Real Producers – no price tag attached.

Q: WHO ARE THE PREFERRED PARTNERS SHOWN IN THE MAGAZINE
AND AT EVENTS?
A: The businesses that sponsor the magazine and attend our events
are some of the best vendors in Grand Rapids in their category. Find
them listed in our index. We partner with businesses that top agents
have recommended to us, so every single business you see in this
publication has earned its “stamp of approval.” Our team also vets
every business to make sure they are a good fit and bring value to
our powerhouse network.

Q: HOW CAN I RECOMMEND A BUSINESS?
A: If you’ve enjoyed working with a local business that isn’t part of
our preferred partner network, please email us their information at
terra.csotty@n2co.com.

Q: CAN I SUBMIT AN ARTICLE OR IDEA FOR REAL PRODUCERS?
A: Yes, we would love to hear from you! Email your ideas to
terra.csotty@n2co.com.

Real Producers magazine started in Indianapolis in
2015 and is now in more than 130 markets across
the nation. 

More info at www.grandrapidsrealproducers.com

616-241-6688
www.completeroofingrepair.com
info@completeroofingrepair.com

• Residential & Commercial Roof Replacement Services
• Residential & Commercial New Construction Services
• Roof Evaluations & Reports • Roof Repairs

Don't just get it done,
get it Complete.

Patti Grover Gabrielse
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Meet
The

Team
Kevin Jurvis 

Relationship Manager/ 
Event Coordinator

Jacob Harr
harr Creative LLC 

Photographer

Shenia Schlosser
Ad Strategist

Amanda Matkowski
Editor/Writer

Ashley Streight
Content Coordinator/
Publishing Assistant

Becca Ebenhoch
Relationship Manager/ 

Event Coordinator

Terra Csotty
Owner/Publisher

Elena Filimon
Relationship Manager

Brian McDonald
Brian McDonald 

Photography
Photographer/Videographer

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but 
remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

Follow us on social media and check out our new 
website: www.grandrapidsrealproducers.com.

VETERAN OWNED
BUSINESS

MSCHNEIDERELECTRIC.COM
616-550-3348

TERRITORY
TERRITORY

Know of a business that should
connect with the top real estate
agents in Grand Rapids?

We take recommendations from YOU – our top agents – on who should
be named a preferred partner with Real Producers. Refer your favorite
vendor to us at terra.csotty@n2co.com.

G R A N D  R A P I D S

SCAN ME
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Photography | Drone Photography & Video | Video Tours
3D Virtual Tours | Floor Plans | Virtual Staging

Brian McDonald | (616)209-8469
brian@brianmcdonaldphotography.com
www.brianmcdonaldphotography.com

Scan to easily
book today! 

EXTERIOR |  INTERIOR
• WALLPAPER REMOVAL
• EXTERIOR/INTERIOR CARPENTRY

• LOCALLY OWNED
• RESIDENTIAL | COMMERCIAL

CERTAPRO.COM/GRANDRAPIDS

• DRYWALL REPAIR
• CABINETRY

• 
• LICENSED INSURED

CUSTOMER TESTIMONIALS

We
follow safety
protocols and
procedures!

Contact Us Today
 For a Free Estimate!

Spring
Sales Event
10% OFF any 
home painting 
project of 
$2,500 or 
more through 
May 15, 2025

GRAND RAPIDS EVENT ANNOUNCEMENT

Date: May 14, 2025
Location: Sundance Grill & Bar
Address: 151 Ottawa Avenue NW, Grand Rapids, MI 49503
Please refer to the registration link to confirm the event time.

What to Expect:
Food & Drinks – Enjoy delicious appetizers, plus your first 
round is on us.
Networking – Connect with Grand Rapids’ top real estate 
professionals.
Exclusive Access – A private event designed for high-level 
connections.

This is your opportunity to mingle with the best in the industry 
and build meaningful relationships.

Hosted & Sponsored by: 
Sundance Grill & Bar
Support Sponsor: 
CertaPro Painters of Grand Rapids
Photography by: 
harr Creative LLC
Videography by: 
Brian McDonald Photography

REGISTER NOW for your free ticket: www.grrpevents.com

May Mingle!
JOIN US FOR OURJOIN US FOR OUR

To sponsor this event, email terra.csotty@n2co.com.

JOIN US FOR OUR
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A  PA S S I O N AT E  A D V O C AT E  F O R  P E O P L E  &  P R O P E R T Y

PHOTOS BY 

JACOB HARR 

WITH HARR 

CREATIVE LLC

AGENT ON THE RISE

At just 25 years old, Mike Moelker 
— an agent and REALTOR® 
with RE/MAX of Grand Rapids 
— has already amassed an 
impressive career volume of 
over $14 million in three years. 
His journey, shaped by a strong 
work ethic and a love for people, 
shows what dedication and a 
positive attitude can achieve. 

“I started my career on July 14, 
2021, and joined the Glover Home 
Group to kick-start my career,” 
Mike said. “Graduating from 
Grand Valley State University 
with a bachelor’s degree in 
economics with an emphasis 
in real estate in May of 2021, 
taking the 40-hour course while 
working full time at my old job, 
and passing the state exam on the 
first try was all a whirlwind.”

Before diving into real estate, 
Mike honed his work ethic 
through various jobs. “I worked 
for Decked Out N’ More, a deck 
maintenance and house washing 
company, from my sophomore 
year of high school to my senior 
year of college. During that 
time, I also worked on a farm in 
Wayland to help pay for college 
tuition,” he shared. “I was 
working more than 60 hours a 
week for four and a half years 
straight with no vacations.”

Mike’s path to real estate was 
influenced by his father, who 
owns a home inspection company. 

“My dad has owned his inspection 
company for over 20 years. 
That’s pretty much my entire 
lifetime that I have been around 
the home inspection process. 
With that, I learned about real 
estate and how agents help guide 
people through the process of 
making the biggest purchase of 
their lives,” Mike explained. “I 
can’t say that I’ve always wanted 
to be an agent, because for the 
longest time, I wanted to be a 
veterinarian. During my senior 
year of high school, however, I 
realized being a vet wasn’t going 
to work for me, so I looked into 
other career paths and found 
real estate to be a perfect fit.”

Mike’s journey is also deeply 
rooted in his personal values and 
family upbringing. “My mom 
and dad have always supported 

me and called me out when I 
was making foolish decisions. 
They taught me about how to be 
responsible and still enjoy life, 
which is a hard line to walk,” 
he said. “My grandpa was the 
hardest worker I know. He taught 
me that even if you don’t feel like 
waking up in the morning, you 
get up and get your work done. 
He was waking up at 6 a.m. to 
go to the gym at 70 years old. 
That’s a pretty good role model!”

A key aspect of Mike’s business 
philosophy is his commitment 
to his clients. “I pride myself 
on communication. I don’t like 
it when people leave me in the 
dark, so I make it my goal to 
ensure that my clients always 
know what is happening and 
what to expect in the future,” he 
said. “There are a lot of emotions 
when buying a house, and making 
sure your clients have all of the 
information they need to make 
educated decisions is important.”

When it comes to Mike’s real 
estate interests, it extends beyond 
the traditional sense. “I am very 
passionate about selling land, 
especially hunting land, as I am 
an avid outdoorsman. Helping 
clients find the right piece of land 
that fits their needs and helping 
them plan out their property 
is really rewarding,” he said. 
“First-time homebuyers are also 
a specialty of mine. Being 25 
years old, I work with a lot of 

MikeMOELKER
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INSPECTING. PROTECTING. ASSURING.
HVAC • Home • Chimney • Electrical

Plumbing • Residential • Flood & Water Damage

616.322.9551 • TonyZaidelInspections.com

A Hawkeye Company

Clearing
We're Your Reliable Plumbing Partner.

THE WAY FOR SMOOTH CLOSINGS!

CONTACT ROB TODAY! 616.437.1856

people my age looking for their 
first home.” Mike isn’t afraid of 
traveling to sell houses and land, 
either. “Part of what I love about 
this career is that I get to learn 
and see many different parts of 
Michigan. I’m not an agent who 
only sells real estate in a certain 
part of Michigan,” he added. 

Like many other young agents, 
Mike dealt with some challenges 
in his career due to his age. 
“When you’re just starting out in 
this business, it can be hard to 
build up your business, because 
you’re competing against a lot 
of experienced agents. The trust 
and support that people have 
given me has been amazing,” 
he shared. “When I sit back and 
see how far I’ve come and how 

much I’ve learned, I can really 
see how God has blessed me.”

When asked about his future 
dreams and goals, Mike is clear 
about his vision. “Real estate 
is my full-time career. I love 
this job and the challenges it 
provides, so I don’t have any 
plans of changing jobs anytime 
soon,” he said. “I’m looking to 
get into the investment side of 
real estate and start my rental 
portfolio in the near future.”

For up-and-coming agents, 
Mike wants to remind them 
to treat people well and be 
authentic. “This business is all 
about relationships,” he said. 
“If you treat people well and 
build meaningful relationships 

with them, you will see success. 
If you want to succeed, work 
hard and grind every day.”

In every interaction, Mike’s 
vibrant personality shines 
through. Known for his smile and 
happy demeanor, he believes in 
making the real estate process 
as enjoyable as possible. “You 
won’t see me in a suit and tie, 
showing homes. A button-up 
and blue jeans are fine by me,” 
he said, chuckling. “Buying a 
house is a big deal and can be 
stressful. If I can lighten the 
mood and make you laugh along 
the way, I’ve done my job.”

Photos submitted by Mike Moelker

“THERE ARE A LOT 
OF EMOTIONS 
WHEN BUYING 
A HOUSE, AND 
MAKING SURE 
YOUR CLIENTS 
HAVE ALL OF THE 
INFORMATION 
THEY NEED TO 
MAKE EDUCATED 
DECISIONS IS 
IMPORTANT.”

Photography, Videography, Drone/Aerial Photo & Video, 
3D Virtual Tour, Floor plans, Virtual Staging (servicing 

Grand Rapids and surrounding areas)

www.freshstartstudios.com
616.550.9871  •  jen@freshstartstudios.com

One-stop-shop for all your
Real Estate Imagery services:
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LEGEND IN THE BUSINESS

A LEGACY OF SERVICE

Grover Gabrielse
PHOTOS BY JACOB HARR WITH 

HARR CREATIVE LLC

When it comes to navigating the 
complex world of real estate, Patti 
Grover Gabrielse is a seasoned guide 
with deep roots in the industry. As the 
broker and owner of West Michigan 
Realty Professionals and Florida 
Suncoast Realty, Patti is nothing short 
of extraordinary. With 22 years of 
experience, she has managed over 
13,000 transactions alongside her 
brokerage teams as well as supervised 
more than 300 real estate agents — 
proof of Patti’s expertise and leadership. 

Patti was born and raised in Grand 
Rapids, and her path into real estate was 
almost predestined. “Real estate was a 
natural choice for me,” she said. “It’s my 
family heritage, and I’m proud of what 
we have accomplished.” Growing up 
in a household where real estate was 
the family business, Patti was exposed 
to the industry from an early age. Her 
father, Marold Grover, owned Grover 
Company REALTORS®, one of the largest 
brokerages in Grand Rapids at its peak. 
“My father and mother were amazing 

role models,” Patti added. “They taught 
me to respect and appreciate all people, 
live with strong personal values, and 
always practice ethical virtues.”

Patti’s career began in 2002 when she 
decided to dive full time into real estate. 
“I was a top rookie in sales my first year 
with Reece and Nichols REALTORS®, 
the largest company in Kansas City,” 
she recalled. Her ambitions didn’t 
stop there, however. In 2004, Patti 
transitioned into a leadership role with 

Keller Williams, where she became the 
launching team leader of a new KW 
office. “We grew to over 150 agents in 
the first two and a half years and ranked 
#17 out of hundreds of brokerages 
in the Kansas City area during our 
second full year,” she said. This 
accomplishment was one of many that 
highlighted Patti’s knack for leadership 
and her ability to drive success.

Before she became a powerhouse 
in real estate, Patti took a different 
turn with her career. With a degree 
in communications and theater, she 
worked as a professional talent for 
Talent Unlimited, the #1 talent agency in 
Kansas City. “I was a top booking female 
for several years, doing voice-over, 
on-camera film, video, and voice work,” 
she explained. When her youngest child 
started school, Patti sought a full-time 
career that would allow her to use her 
skills and her deep knowledge of real 
estate. “I chose real estate because 
I was raised in the business and 
already knew it very well,” she said.

Today, Patti is not just an agent but 
a mentor, a leader, and a passionate 
advocate for her clients. Her experience 
working with senior and elderly adults 
has shaped her approach to real estate, 
particularly in Florida, where she 
has owned a brokerage since 2013. “I 

Patti
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• Swift Response and Scheduling

• Comprehensive Property Inspections

• Expert Solutions for Lasting Results

• Transparent and Affordable Services

Schedule Your Mold Inspection TODAY!
616.294.0060  |  BioSafeEnvironment.com

Keeping Your Client Safe Since 2015!

Inspiring conversations
with the nation’s 
top real estate agents.

Same Brand, New Reach – Tune in for free today

podcast.realproducersmag.com

616.644.2942

Contact us today!

PearTreeHomesGR.com

Custom homes  |  Kitchens
Additions  |  Basementsam passionate about our senior adult 

community,” she said. “There is a whole 
different set of skills and personality 
traits that an agent must have in 
working with our older clients. It takes 
one to know one, and I am one!”

Patti’s approach to working with seniors 
is all about understanding their needs 
and providing a personal touch. “Forget 
about emailing documents to an elderly 
client over dotloop,” she said with a 
laugh. “No, you go and hand-deliver 
them so they can personally read and 
sign the hard copy. Build into your 
schedule enough time to sit with them, 
listen to a life story, and leave them 
with an encouraging word.” For Patti, 
the time spent with her clients is as 
important as the transaction itself. “I 
know that the time I spend with them 
is almost more important than the job 
I am doing for them,” she added.

Patti’s dedication to her clients and her 
profession is evident in the way she 
has structured her business. “I am the 
lead agent in my new brokerage, but I 
have chosen to add agents gradually,” 
she said. “I have an awesome support 
team, including a handyman and a 
downsizer/organizer, which makes 
me unique.” This “one-stop-shop” 
approach, as Patti calls it, is particularly 
beneficial for older clients who may 
need help with home improvements 
before listing their homes for sale. “I 
guide them and coordinate services for 
them,” she explained. “I am a certified 
professional stager, and this service 
is complimentary for my listings.”

As Patti looks to the future, she is clear 
about her intentions. “I’ll always be an 
agent. I’ll never retire,” she said. “This 
profession has been so good to me, 
and the beautiful thing about having a 
real estate license is the many ways in 
which you can create income from it.” 

Her plans include continuing to grow 
her team and offering new services to 
clients in both Michigan and Florida.

When asked to define success, Patti 
reflected on her life’s journey: “Success 
is having a life that you love. We have 
one life, and we get to choose what 
we do with it.” For Patti, that choice 
has been to serve others, build a 
legacy in real estate, and continue to 
learn and grow. “My favorite part of 
being an agent is the people I meet 

and form lifelong friendships with,” 
she said. “Serving and protecting 
them with their generational wealth 
through real estate is a family’s legacy 
that I have a part in supporting.”

With a career spanning over two 
decades, Patti has a passion for real 
estate, her clients, and her family 
— which remains as strong as ever. 
“I strive to live an ‘others-focused’ 
life,” she said. For Patti, that focus 
has made all the difference.

“There is a whole different 
set of skills and personality 
traits that an agent must 
have in working with our 
older clients. It takes one to 
know one, and I am one!”
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Name #1 and Title: Shelley Frody, CEO of 
City2Shore National Franchises
Name #2 and Title: Steve Frody, broker/
owner of City2Shore Impressions Group
Brokerage: City2Shore Real Estate
Years Together as a Couple (in Life): 44; married for 39
Years Together as a Couple (in Real Estate): 20
Career Volume as a Couple: $225 million

Building an Empire Together: 
THE FRODY DUO BEHIND CITY2SHORE

PHOTOS BY JACOB HARR  

WITH HARR CREATIVE LLC

POWER COUPLE

Steve & FrodyShelley Building an Empire 
Together: The Frody Duo 
Behind City2Shore 
In 1980, Shelley and Steve 
Frody met at a church 
youth group volleyball 
event. Shelley was 13, Steve 
was 16, and little did they 
know, this would spark a 
partnership that would 
shape both their personal 
and professional lives. 
Today, they are the driving 
force behind City2Shore 
National Franchises, a 
real estate brand that not 
only provides agents with 
career opportunities but 
also offers franchisees the 
systems and tools needed 
to build lasting success.

Shelley entered the real 
estate world in 1999, starting 
as a licensed assistant before 
transitioning to a full-time 
agent in 2000. Steve, working 
in corporate America at 
the time, joined her in 
2004 when his company 
moved its operations to 
Mexico. The timing was 
perfect — they had already 
built, bought, and flipped 
homes together, making 
the leap into real estate as a 
couple a natural next step.

“We’ve always loved real 
estate,” Shelley said. “We 
knew we had something 
special to offer, and it felt 
like the right time to take 
our skills to the next level.”

City2Shore: Empowering 
Agents and Franchisees 

What started as a 
partnership between Shelley 
and Steve has evolved 
into City2Shore National 
Franchises — a growing real 
estate company built on the 
foundation of empowering 
agents and franchise owners. 
It is a platform for agents 
and entrepreneurs to 
build sustainable, thriving 
careers. “Our franchise 
model was designed to 
be flexible but robust,” 
Shelley said. “We provide 
everything from marketing 
templates to operational 
support, so franchisees 
can focus on growth 
without getting bogged 
down by the small stuff.”

A big part of this 
success comes from the 
C2S Academy, which 
provides agents with the 
comprehensive training 
and mentorship they need 
to excel. From new agents 
to seasoned professionals, 
the Academy offers the 
tools and resources to 
sharpen their skills and 
grow their business. “We 
don’t just want agents to 
succeed for a year — we 
want them to build careers 
they can count on,” Shelley 
explained. The Academy’s 
focus on education — 
from sales techniques to 
market trends — ensures 
that City2Shore agents are 
always ahead of the curve.

City2Shore also provides 
franchise owners with 

a powerful set of tools 
designed to make their 
brokerages run smoothly 
and efficiently. First among 
these tools is the company’s 
proprietary software, 
C2Ssuccess. This system was 
developed to streamline 
brokerage operations, 
allowing franchisees to focus 
on growing their businesses 
without getting hindered by 
the administrative work.

“C2Ssuccess isn’t just about 
efficiency — it’s about 
making sure things run like 
clockwork,” Steve shared. 
“It integrates directly with 
our REAP (Real Estate 
Advantage Plan), which is a 
revenue-sharing program. 
What makes this plan so 
special is that all agents 
involved in a transaction, 
including the REAP sponsors, 
are paid within 24 to 48 

hours of closing! Much 
unlike other profit-sharing 
models that may only pay 
out on a quarterly basis. 
That level of reliability 
and speed is something 
we take a lot of pride in.”

The C2Ssuccess platform was 
designed to support both 
franchise owners and agents 
by simplifying day-to-day 
tasks, tracking transactions, 
and guaranteeing prompt 
payments. The system’s 
automation frees up time for 
brokers and agents to focus 
on their clients and grow 
their businesses, helping 
everyone involved achieve 
more with less stress.

The Franchise Advantage 
City2Shore does not stop 
at building successful 
agents: They also provide 
entrepreneurs with the tools 
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to open their own franchise 
locations. “We designed 
City2Shore as a scalable, 
flexible franchise model,” 
Shelley explained. “Our 
goal is to help franchisees 
build their own teams 
and brands under the 
City2Shore umbrella.”

City2Shore’s franchisees 
benefit from the extensive 
tools that Shelley and Steve 
have developed. From in-
house marketing materials 
to operational systems, 
franchise owners can focus 
on what matters most — 
growing their businesses — 
while City2Shore manages 
the backend. “We wanted to 
take the guesswork out of 
running a brokerage,” Steve 
said. “When you purchase a 
City2Shore franchise, you are 
not just getting a name: You 

are getting proven systems, 
a roadmap for success, and a 
dedicated support team that 
is invested in your growth.”

Franchisees also have access 
to C2S Marketing Tools, 
which includes everything 
from social media templates 
and advertising guides to 
personalized website setups 
and CRM systems. “Our 
franchisees don’t have to 
start from scratch,” Shelley 
explained. “We provide all 
the resources they need to 
create visibility and attract 
agents and clients alike.”

With a focus on providing 
strong support, City2Shore 
allows franchisees to grow 
their businesses without the 
administrative or operational 
hurdles slowing them down. 
It is a hands-on approach 

designed to ensure that every 
franchise has the foundation 
it needs for success.

Defined Roles and  
Clear Communication 
When it comes to running 
a business together, Shelley 
and Steve agree that their 
success lies in their clearly 
defined roles. Shelley 
oversees the franchising, 
education, and system 
development side, while 
Steve focuses on managing 
brokerages and supporting 
agents on the ground. “We’ve 
learned that having specific 
responsibilities helps us 
avoid stepping on each 
other’s toes,” Steve said. “It 
allows us to operate like 
a well-oiled machine.”

Their distinct roles also 
play into their shared 
vision for City2Shore. 
Shelley and Steve do not 
see themselves as simply 
business owners: They view 
their role as mentors and 
leaders, guiding their agents 
and franchisees toward 
success. “We’re passionate 
about helping others build 
something great,” Shelley 
added. “Whether that’s an 
agent growing their business 
or a franchisee expanding 
their brokerage, we want to 
provide them with the tools, 
systems, and support they 
need to make it happen.”

Balancing Work and Life 
Outside of real estate, Shelley 
and Steve enjoy unwinding 
together on their boat with 
their King Charles spaniel, 
Dexter. They know the 
importance of balance and 
are available for each other 
amid their busy schedules. 
“Building an empire is fun,” 
Shelley said with a laugh, 
“but spending time with 
each other, away from 
work, is just as important.”

For those considering a 
career with City2Shore 
or looking to open a 
franchise, City2Shore offers 
a community in addition 
to a business model. 
“We’re not just building 
businesses: We are building 
an empire,” Shelley said. 
“We want everyone who 
joins City2Shore to feel like 
they are part of something 
bigger, with the support 
and resources to succeed.”

One Last Piece of Advice 
“We learned that we can 
never assume anything 
between the two of us — in 
communication personally 
or in business,” Shelley said. 
“In life, there are so many 
things that we try to control 
on our own, but when you 
realize that you have very 
little control over anything 
and trust in God through the 
process, it really makes a 
difference in so many areas 
of life and brings freedom.”

“WE’RE NOT JUST BUILDING BUSINESSES: 
WE ARE BUILDING AN EMPIRE. WE WANT 
EVERYONE WHO JOINS CITY2SHORE TO FEEL 
LIKE THEY ARE PART OF SOMETHING BIGGER, 
WITH THE SUPPORT AND RESOURCES TO 

SUCCEED.”SUCCEED.”
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WHO DO
YOU TRUST

With Your Real Estate Business?

We want to know which local
vendors you’d recommend to

other agents in the Grand Rapids area.

Send your list of most trusted
partners to terra.csotty@n2co.com or

recommend someone at
www.grandrapidsrealproducers.com

G R A N D  R A P I D S

Helping Your Client Build Theirdream!
We Specialize In: Premium Decking Installations  |  Roof Installations  |  Exterior Remodeling Services

call jason today! 616.292.0032 | JasonBrowerConstruction.com | JasonBrowerCon@Yahoo.com

MOVES FAST
Grand Rapids Real Estate

Follow Grand Rapids Real Producers
on social media to keep up.

G R A N D  R A P I D S@grrealproducers

@grrealproducers

@grrealproducers

WINTER MINGLE: Toast to the Top!

Thank you for 
joining us!

EVENT RECAP

Our Winter Mingle: Toast to the Top! and first Grand Rapids 
Real Producers event of the year kicked off at the beautiful KSI 
Kitchen & Bath showroom in Byron Center. Attendees enjoyed 
food and beverages, made connections, and, of course, toured 

the incredible showroom provided by KSI Kitchen & Bath!

Thank you to KSI Kitchen & Bath for being our Host & Sponsor, 
Morse Moving & Storage for being our VIP Sponsor, CertaPro 

Painters of Grand Rapids for being our Support Sponsor, Jacob 
Harr with harr Creative LLC for taking photos, and Brian 

McDonald with Brian McDonald Photography for taking videos!

Check out our social media pages for photos 
from the event and in next month’s issue!

REACH OUT TO TERRA CSOTTY TO SPONSOR A 
FUTURE EVENT AT TERRA.CSOTTY@N2CO.COM.

616.612.1064

3000 Sanders Rd Lansing MI 48917
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616.822.1265  |   Curt isCreations49@gmail .com

D E C K S  |  S I D I N G  |  R O O F I N G  |  W I N D O W S  |  R E M O D E L S  |  F L O O R I N G

Enhance Your Property Potential
with Our Expert Services!

TRANSFORMING VISIONS INTO REALITY

CURTIS CREATIONS

TOGETHER WE CAN ENSURE
A CLOSING EXPERIENCE
SECOND-TO-NONE!
616.466.3993  |  SunTitle.com
1410 Plainfield Ave NE, Grand Rapids

YOUR PARTNER FOR

FAST CLOSINGS

AND HAPPY CLIENTS!
 Superior Communication

 Knowledgeable and Professional Staff

 Proprietary Mobile Closing Units®

pinkzebramoving.com

From LOCAL to
LONG-DISTANCE

We make every move
an extraordinary experience!

(616) 552-8636
Move Your Clients With Confidence – Book Now!

SEPTEMBER 29 & 30, 2025
LOEWS ARLINGTON HOTEL & CONVENTION CENTER

Join real estate leaders and the top 5% of agents from across the country for a two-day experience 

packed with industry insights, cutting-edge strategies, and powerful networking 

opportunities designed to help you succeed in the ever-evolving real estate market.

SPONSORSHIP OPPORTUNITIES AVAILABLE

SAVE THE DATE FOR

BY THE 
NUMBERS

2024

Here’s what the top agents in 

GRAND RAPIDS sold in 2024

$3,822,251,934 10,412

SALES 
VOLUME

TOTAL 
TRANSACTIONS

AVERAGE SALES VOLUME 
PER AGENT

AVERAGE TRANSACTIONS 
PER AGENT

$12,740,840

35



9151 Currency St.
Irving, TX 75063


