Breft S. & Tr :
Princeton Mortgage

.__=_

CONNECTING. ELEVATING ZINSPIRING.



Ben tley

HBM.E INSPEET.HJN

HOME INSPEC TIONS

for Buyers, Sellers & New Construction

« Home Inspections Services Since 1997

« Over 28 years of experience

« Local, Family Owned & Operated

« Local Office Team to Guide Your Clients Through the Inspection Process
- Committed to the Community and the Real Estate Industry

» Over 3,500 5 Star Reviews

« 17 Home Inspectors: (5 are Military Veterans)

Setedule witt conficlence ir a Cindled pastnes
865.986.2516 | bentleyhomeinspection.com Mortgage Loan Officer

2022 KAAR Affiliate of the Year | 2022 GSMAR Affiliate of the Year Janette Bural %MRLS,““SO
2022 BVTAR Affiliate of the Year Eﬂ anetie.Burgintegions.com
Voted 2023 News Herald Hometown Favorite Home Inspection Company e

We give all our clients a FREE lifetime subscription to HomeBinder. Homeowners appreciate HomeBinder because it helps them maintain their home easier and in a timely fashion,
through helpful maintenance reminders and one central location for all their home documents. @

JanetteBurgin + 865.607.1218

FEEL MORE AT HOME WITH REGIONS

RELOCATION . CONSTRUCTION - PURCHASE - RENOVATION

- e F

ETN Realtors Good Neighbor of the Year
KMBA Lender Member of the Year
ETN Realtors Affiliate of the Year

ETN Realtors Womens Council Aﬁ’k‘. R E G I 0 N S

Affiliate of the Year MORTGAGE

©2021 Regions Bank. Member FDIC. #NMSL 17A441190. All loans subject to qualification, required documentation and credit approval. Certain exclusions may apply. “Regions and the Regions logo are registered trademarks of

Whenever possible, pre-existing information will be added, from pre-existing content available in the public domain. Your data is only accessible to you, never sold, and not shared with any vendors unless you specifically request it. LENDER Regions Bank. The LifeGreen color is a trademark of Regions Bank. (02/23)




Preferred Pariners

These vetted preferred partners proudly
support YOU - top producers - to make it
possible to receive this publication and enjoy
private events for FREE. Please THANK them!

BOOKKEEPING

Cannon Gold Bookkeeping
Kristie Lawson

(719) 960-6559
cannongoldbk.com

Summer Dove Bookkeeping
Kelly Wigington

(423) 330-1841
summerdovebookkeeping.com/

BUILDER/CUSTOM HOMES
AR Homes

Karen Cornwell /

Whitney Spears

(865) 325-2553
arhomes.com/builder/
ernst-group-lic/

The Barndo Co

Amanda Verrips

(864) 748-2548
thebarndominiumco.com/

CARPET CLEANING

On The Spot Carpet Cleaning
Dean Peal

(865) 340-9581
ots-carpetcleaningtn.com

CLEANING SERVICE
Angie’s Cleaning Services
Angie Palmer

(865) 705-4922
cleanwithangie.com

ESTATE SALES

Everything Cool Estate Sales
Tony McBrayer

(865) 591-8741
everythingcoolestatesales.com

FOUNDATION REPAIR
American Foundation
& Waterproofing

Darle & Jackie Canova
(865) 982-0250
americanfw.com

4 . April 2025

Master Services

Real Estate Response Team
(865) 973-9076
masterservicestn.com

HOME WARRANTY
Choice Home Warranty
Maryann Azambuja
(865) 248-9921

INSPECTIONS

Bentley Home Inspections
Donnie & Susan Bentley
(865) 986-2516
bentleyhomeinspection.com

Home Team Inspection Service
Peter Howes
(585) 794-0160

House Master
Melissa Boggs
(865) 622-3811
westknoxville.housemaster.com

Inspect TN Home Inspection
Trey Newman

(865) 661-0090
inspecttn.com

Pillar to Post / The Cruz Team
(865) 985-1007
thecruzteam.pillartopost.com

INSURANCE

Dogwood Insurance Group
Katie Witt

(865) 221-8333
dogwoodins.com

Samar | Insurance Agency
- AAA Tennessee

Samar Izadpanah Reed
(865) 312-8777
sizadpanah@acg.aaa.com

MORTGAGE LENDER
Clarkmore Lending
Holly Bennett Clark
(865) 518-9539
clarkmorelending.com

Mortgage Investors Group
(800) 489-8910
migonline.com

Movement Mortgage/
Robert Carter

(865) 317-4805
movement.com

Peoples Home Equity
Laura Fritts

(865) 317-1112
peopleshomeequity.com/
laurafritts

Regions Mortgage
Janette Burgin
(865) 607-1218
JanetteBurgin.com

MOVING SERVICES
Moving Time LLC
John Moulden
(865) 801-0021
movingtimetn.com

PHOTOGRAPHY

Amy Sullivan Photography
(865) 274-9140
amysullivanphotography.
mypixieset.com/

Smitty Photo and Film
Jeff Smitty

(865) 281-1984
smittyphotoandfilm.com

PHOTOGRAPHY &
VIDEOGRAPHY

Elevated Media Co
Michael Namoff

(217) 418-6993
www.facebook.com/
ElevatedMediaCoKnoxville/

PHOTOGRAPHY STUDIO
NinaRose Photography

Nina Pearsall

(607) 341-1544
photographybyninarose.com/

PROPERTY MANAGEMENT
Keyrenter Property Mgt
Dan McKee

(865) 999-4539
keyrenterknoxville.com

RADON MITIGATION
Bentley Radon

(865) 410-5440
www.bentleyradon.com

REAL ESTATE BROKERAGE
Keller Williams Realty
Greater Knoxville

(865) 694-5904
kwgreaterknoxville.com

TITLE AGENCY
7 Title

(865) 560-7473
www.7title.coop

Concord Title
(865) 671-8388
concord-title.com

Crown Title

Robb White

(865) 539-4910
crowntitleknox.com

TRANSACTION COORDINATOR
Taylor TC Services

and Solutions LLC

Heather Taylor

(865) 440-6261
www.taylortcexpert.com/

TREE SERVICE

Keen Tree Service

Kenneth Aggers

(865) 278-0890
keen-tree-service.business.site

a0t Hadon?

Simple SOLUTION.
Radon Mitigations Done Right!

- Residential & Commercial

« Complimentary Follow-Up Radon Test
- Family Owned

- Veteran Operated

» Serving Since 1997

- Aesthetic Mitigation Installations

Radon Mitigation Systems

Complimentary Test after Installation

Bentley

RADON MITIGATION
(865)271-7178 | office@bentleyradon.com

BOOKKEEPING
& PAYROLL

SERVICES

Wa olfer compranansive solutions

fo maat all your needs

QUR SERVICES INCLUDE: ‘
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i ]
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wnw connongaldblcem into@cannongoldbik.com  Phone: T19-860-8558
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MORTGAGES

with Holly Bennett Clark

oge Home Finance

CLARKMORE

MORE THAN JUST A MORTGAGE

Powercd by Edge Home Finance
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Meet
The

Team

3 ™ The Barndo Co.
~ BUILD YOUR

Rebecca Ramsey Lucy Reynolds Elizabeth Zeaton

(prev McDonald) Editor and Lead Writer Ad Manager

— D R E M H o M E
' / O Mm ‘ \

Follow us for all the latest info:

FB: Big Orange Country Real Producers
About The Barndo Co.

BOC Real Producers Connections

Top 300 REALTORS: BOC-RP exclusive group
y IG: boc realproducers The Barndo Co. is a turn-key, custom home builder that operates on a price
. LI: Rebecca Ramsey McDonald T s 2 : 2 2 5
NinaRose Photography  Amy Sullivan Photography per square foot basis, providing clients with a tailored design experience
while prioritizing their budget. We offer a variety of standard finishes, fixtures,
and selections in our showrooms located in:
Duncan, SC Dunn, NC

Summerville, SC Seymour, TN

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2

Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the

publisher may be held liable or responsible for business practices of these companies.
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BUILD @ 865-3430208 @) www.thebarndoco.com 0 11520 C
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GET ELEVATED

Modern Marketing for the Modern Agent.

I s

Flevaied
Media Co

T e

YOUR MEDIA

www.elevatedmediaco.com

| LISTING

Our comprehenswe mq K e
solutions designhed to se e
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Pro Package

Starting at $299
-

Our Pro Package, the most popular choice,
with high-quality photos and dynamic drone
photography, all with a swift 24-hour
turnaround.

Lux Packc&c;je-'"

B |

Starting at $900

Transform your luxury listings. This package
includes a cinematic listing video, two virtual
twilight images and so much more! Perfect for
agents who want to build a standout
marketing portfolio with exceptional media.

W

| Branding

Starter Pack

) S -]

Starting at $499

Kickstart your on-camera presence with this
unbeatable value. This package includes
everything from the Pro Package plus our
Standard Reel with an agent intro! Perfect for
elevating your brand and promoting your
listings effectively.

|

_'*f“ Dlamond

Pockqgg s

—Jﬁ-’*?’

ff Sta‘?'tﬁ;g at @ |

Experience unparalleled excellence, designed for
the top agents who demand the ultimate in
marketing. This package includes all of our
services and ensures your listing stands out with
the highest quality media and presentation.




AGENT ON THE RISE

C ri S UNITED REAL ESTATE SOLUTIONS

verbay

BECOMING THE “BLUE COLLAR AGENT"”

Chris Overbay’s path to real estate
success has been anything but
conventional. The self-described
“Blue Collar Agent” at United Real
Estate Solutions has transformed his
life through determination, faith,
and a willingness to take risks that
many would consider unthinkable.

His career began in the restaurant
business, where he worked as an

Arby’s general manager in his twenties.
Finding that work unfulfilling, he got his
Class A CDL and switched to trucking.
His wife of nearly 19 years refused to

be left behind. “She said, ‘Well, if you’re
leaving and going out on the road, I'm
going with you,” he recalled. They drove
as a team, covering 46 states in about a
year before settling in Knoxville in 2006.

Here, Chris found stability at US Foods,
where he spent several years growing
arewarding and successful career. It
was during his time delivering food to
restaurants in downtown Nashville that
an unexpected source of inspiration
changed the course of his life forever.

“I was listening to Dave Ramsey’s
podcasts,” Chris explained. “He was
in real estate before he got into the
finance world. He talked about his
time in real estate and how he sold
80-some homes one year. And I
thought, If he can do it, I can do it.”

This idea—along with his lifelong
fascination with homes that began

in his childhood as he was growing

10 - April 2025

up in a single-wide trailer—sparked
something in Chris. Despite having
no experience in real estate, he made
the courageous decision to leave

his secure job at US Foods, where

he was making a great salary with
benefits, to pursue a new dream.

Unfortunately, the timing of his
career change couldn’t have been
more challenging. He decided to
enter real estate in early 2020, just

as the pandemic was upending
normal life. “The world was crazy,”
he remembered. “And I thought, Well,
let’s just be crazy with everybody.”

Then, just two days before he started
in real estate, he and his family were
involved in a head-on collision that

BY LUCY REYNOLDS
PHOTOS BY AMY SULLIVAN PHOTOGRAPHY

totaled their only reliable vehicle—and
the same week, their backup car was
deemed unsafe to drive due to severe
rust. “In one week, I went from two
cars to zero cars,” he recounted. Newly
self-employed, with no income yet from
real estate, financing another vehicle
was impossible. So Chris borrowed

his mother’s car for several months to
launch his career, purchasing different
vehicles with cash after each closing.

“If I could write a book on how not to
start, it would be a best seller,” he joked.

For Chris, success now means
independence. “Success is being able

to call your own shots and to not have
to be subordinate,” he said, thinking
back on past experiences with jobs and
bosses he didn’t respect. “It’s doing what
you want to do with your life, in your
career, where you can have freedom.”

What drives Chris each day is creating a
better future for his family, particularly
his son. “Generationally, I want to see
us continue in the trajectory to where
my family isn’t in poverty anymore,”

he explained. “My dad grew up with

an outhouse, that type of poverty.

So to see us continue forward, that’s
what gets me up in the morning.”

Despite his ambition, however, he
rejects the “hustle culture” that’s so
prevalent in real estate and sales. “I
think it’s very toxic,” he observed.
“It’s not healthy. You need to listen
to a doctor for how to live your life,
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“SUCCESS IS DOING
WHAT YOU WANT

TO DO WITH YOUR
LIFE, IN YOUR /
CAREER, WHERE YOU

i

CAN HAVE FREEDOM.”

=%

not some meme on the internet.” He
believes in the importance of adequate
sleep, family time, and occasionally
taking a moment to breathe.

When asked about his greatest
influences, Chris credits his faith first.
“I know it sounds super cliche, but
Jesus Christ is my biggest influence,”
he said. “I base the way I do business
on what the Bible teaches. Also, my
wife—she had faith in me when I
quit my job and then when we didn’t
know how we were paying the next
month’s mortgage if a deal fell apart.”

Today, this “Blue Collar Agent”
continues to build his real estate
business with a balanced approach

to work. Chris’s winding journey

from the restaurant business to the
trucking industry to real estate success
definitely shows how determined he

is to create a better life for his family.

SMOOTH CLOSINGS START WITH THE

ngéz naurance Pantnen!

Top agents in Knoxville know—time kills deals. The last thing
you need is an insurance issue delaying a closing. That's
where Samar | Insurance Agency comes in!

Fast, hassle-free quotes— because speed matters
Expert guidance — we spot potential issues before they derail a deal
Seamless communication— we work directly with lenders to keep things moving

We make sure insurance is the easiest part of your transaction, so
you can focus on selling homes, not solving last-minute surprises.

@7

EXPECT something MORE'

SAMAR | INSURANCE AGENCY

Let's connect at
865-630-0734 or
sareed@acg.aaa.com

Home Warranty
MARYANN AZAMBUJA )

Senior Account Executive Ry US NEWS
865-248-9921 g Worl epoRn
maryann @ CHWPro.com -~ -

Vour next cloding stants tkere.

Samar | Insurance Agency

Sales and Claims 888-275-2980 | CHWPro.com

Home & Auto Insurance Experts for Knoxville’s Top Agents
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READY TO SEE
YOURSELF FROM A
DIFFERENT PERSPECTIVE?

= (L CUSTOM HOMES
MADE SIMPLE

Withinnovative designs, personalized sefvice, and a streamlined process, we help
turndream homes intoreality. Exploeour custom homebuilding guide and see
Row partneringauith AR Hemes® canelevate vour clignt epperience

N\ BECAUSE
577)  YOU AR
’;_;.:’f«_/-_ﬁ WORTH ITI

“I'M NOT HERE TO CHANGE THE
WAY YOU LOOK, JUST THE WAY
YOU LOOK AT YOURSELF”

2]
" ™ 5

Katie Witt

Personal Risk Advisor
Degwood Insurance Group
11304 Station West Dr., Ste. D
Knoxville, TN 37934
B65-221-8333 Office

865-919-7213 Cell

Katie@Dogwoodins.com
www.DogwoodlIns.com

g

APRIL SHOWERS? ~ y i
'S‘IE%EDA"}TEDROE&DDD /-—-;./_\-) Y j} ron {,I'l‘f ¥ JErY .". H‘_.j;{ r a5l Tlr-' HHerree . . Kﬂm Cﬂrmﬂ- mml@afhnmml ey T
INSURANCE HAS \ \ Whitney Spears, wspears@arhomes.com | B65-315-5425

\‘Q’// ) and its-residents for over 16 years

GOT YOU 7 Z '
DOGWOOD P f
COVE RE D INSURANCE GROUP ’ - -:J , .4 @ E2025 The Errver Sroup, LLC LICERITAR i an independontly camed ind opamted lenchise
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PARTNER SPOTLIGHT

PRINCETON MORTGAGE:

Brete Schrautnagel & Trevor Hill

BY LUCY REYNOLDS e PHOTOS BY NINAROSE PHOTOGRAPHY

Brett Schraufnagel

In a world where career
pivots have become
increasingly common, Brett
Schraufnagel’s transition to
mortgage lending shows the
power of embracing change
and finding a renewed
purpose. Now entering

his fourth year as a loan
originator, Brett still marvels
at the unexpected journey
that led him to abandon a 17-
year career for a fresh start
in the mortgage industry.

“2020 was the year that kind
of threw things for a loop,

and there were some major
changes in my company
that were directly affecting
my position,” he explained.
“It made me rethink where
my life was headed and
what I wanted out of life.”

The catalyst for Brett’s
career change came during a
meetup with his friend Josh,
who was already established

in the mortgage lending field.

What began as casual drinks
and appetizers turned into
a serious discussion about
the benefits of becoming a

”TH_&@[ PARTS OF MY
JOB AREBEING™ABLE. ..
TO WORK REMOTELY,

DO A LOT OF DIFFERENT

WITH THE REAL ESTATE

THINGS, AND.INTERACT. =
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loan originator at Princeton
Mortgage—particularly the
flexibility and the direct
correlation between effort
and income that Brett didn’t
have in his previous role.

“That one meeting turned
into me becoming a loan
originator,” Brett recalled.
“It’s been a wild ride, a

fun ride, and I wouldn’t
turn back ever. I love it.”
Brett’s daily routine now
revolves around a carefully
maintained calendar.

His mornings begin with

coffee and market updates,
followed by structuring

new applications, client
calls, networking, and file
submissions. Although his
workday often extends
beyond traditional business
hours, he appreciates the
flexibility his position offers.

“The best parts of my job

are being able to work
remotely, do a lot of different
things, and interact with

the real estate agents who

I work with,” he said. It’s
particularly impressive how

Building a New
Path Forward

Location: Aspire Park
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quickly Brett has adapted
to his new field. “I'd have to
say how much I've grown
in this business in such a
short time,” he shared when
asked what he’s most proud
of. “I left a career path that
was kind of a dead end, and
I've created something that
is huge for the long term,
for me and for my family.”

The transition hasn’t been
without challenges, of
course. Brett noted that
the unpredictable nature
of mortgage lending
contrasts sharply with his
former career’s structured
environment. “Nothing is
the same day to day now,”
he explained. “There are
S0 many moving parts in
lending—meeting real

18 - April 2025

estate agents and new
client phone calls. There’s
always something that’s
different. But that’s also
what makes it enjoyable.”

Doing more reading tops
Brett’s 2025 bucket list.
Considering himself an old
soul, he loves listening to
oldies music—and he finds
himself most productive
when he has those favorite
oldies playing while he
works. If he could, he’d
love to have one more
dinner with his late father
who passed away far too
young. At the end of the
day, Brett’s story reminds
us that sometimes the most
rewarding paths are the ones
we never planned to take!

L T .

Trevor Hill

Trevor Hill’s career in
mortgage lending began
almost by accident in 2016,
when the Air Force veteran
was seeking to transition
from active duty to the Air
National Guard. Looking for
direction while attending UT,
he accepted an internship at
Foundation Mortgage that
would ultimately reshape
the trajectory of his career.

“I've always said that my
perfect job was putting
conversations and people
together with numbers,”
Trevor reflected. “When

I got a taste of mortgage
work, it just seemed like it
was the perfect fit.” What
started as a semester-long

internship quickly evolved
into a full-time position.

By 2017, Trevor was fully
licensed and building what
would become a successful
career in mortgage
lending—a significant pivot
from his original plan to
pursue a degree in supply
chain management.

The year 2024 brought big
changes to both Trevor’s
professional and personal
life. In September, he

joined Princeton Mortgage
alongside colleagues Josh and
Brett, a move he describes

as “a leap of faith” that has
paid dividends in efficiency
and client satisfaction.

“Since the transition,
everything has been so much

more efficient,” he noted.
“I'm proud of the Princeton
Promise and having the
ability to guarantee $1,000
back if the client has an
uneasiness about them, even
after closing—we put our
money where our mouth is
in the lending business.”

Before his career move,
Trevor celebrated another
major milestone last June—
getting married. Since then,
his new wife has completely
transformed his bachelor
pad into what he calls “a
family home,” all while

she is pursuing a degree

at Johnson University.

“We made a vision board
together for 2025,” Trevor
described, “and we spent
some time just kind of
labeling what it is we want
out of this year and praying
over it. It’s been wonderful
to have a life partner who
has the same goals as me.”

Trevor’s reflective nature is
obvious when he talks about
life lessons. “The biggest

life lesson I had to learn the
hard way was I started doing
things my way and pushing
a little bit too much toward
a version of success that was
all driven by money and not
by what I actually wanted to
accomplish,” he admitted.

“I'VE ALWAYS SAID THAT MY PERFECT JOB
WAS PUTTING CONVERSATIONS AND PEOPLE
TOGETHER WITH NUMBERS.” -TREVOR

His shift in perspective goes
along with the broader
changes he has seen in

the mortgage industry,
particularly since the
pandemic. In particular, he
remarked how the business
has transformed from
predominantly face-to-

face interactions to remote
operations, which changes
how relationships are built
with clients and partners.

~N—

Looking ahead, Trevor
wants to step up his ongoing
efforts to learn Spanish

so he can communicate
with his Colombian in-
laws—and with his team
at Princeton Mortgage, he
wants to continue making
mortgages “the easiest,
simplest transaction”
possible for clients.

LET US PUT OUR

"CROWNING TOUCH?”
ON YOUR NEXT CLOSING.

865.539.4910 | crowntitleknox.com
Franklin Square | 9700 Kingston Pike | Ste 6

Trey always fits my
clients in. He does a
thorough job but knows
how to present the
findings without
sounding unnecessary
alarms.

- Jackie Mills

Certified InterNACHI, HITA & CMI Home Inspections

865.661.0090 | InspectTN.com
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Honored to serve the Knoxville community

It is an honor and a privilege to serve our community and we are
grateful for the opportunity to work with so many of you.

It s because of your t us. that 2 marking

our 5"

fo helping you and

years Lo come

The Cruz Team
865-985-1007 T -
| | PILLARTOPOST

HOME INSPECTORS

thecruzteamaplllartopost.com
thecruzteam.plllartopost.com

PRODUCERS

IR KRG COMYERTATIONT WITH
TOPF BEAL LITATE AOENTS

wimesost REMINGTON RAMSEY

Same Brand, New Reach — Tune in for free today

. Listen on .
LISTEN ON @ Spotify amazon music

April 2025

e

IS COMMITTED
TO OPENING
ORE DOORS TO

Check out what over 3,100 MIG customers 4, =y *
have to say about their experience on Z | I I OW

—> Need a client approved quickly? Contact us.

Home Office Bearden Farragut Franklin Square Parkside/West
865-691-8910 865-851-7919 865-392-1439 865-232-1762 865-671-8910

Land Oak Maryville Oak Ridge Lenoir City
865-470-6208 865-984-9948 865-482-8910 865-988-8622

1Gonline.com

MORTGAGE
INVESTORS GROUP

Programs based on borrower qualitication, MIG NMLS #34391 — Equal Housing Opportunity Lender
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Insured

EVERYTHING COOL
ESTATE SALES

Estate Sales, Liquidations
Appraisal Services, Auctions
Locksmithing Services,
Buyouts, Consignments
Vehicle & Equipment Sales
Residential Sales
Commercial Sales

Family Owned & Operated
Quick & Efficient
Best Profit Margins
Not A Franchise
Security & Traffic Control
Cleaning Crew
Fastest Turnaround

865-591-8741

EVERYTHING CbOL
ESTATE SALES

EVERYTHINGCOOLESTATESALES.COM

FREE
Continuing Education
Classes

“Willing to work around deadlines,
wary understanding, super munlcate with.
Excedlent turn around tim he report. Very

professional and all aroun Thamk yoan. Will

definitely use againt!”
Lyndi (Horme Buyer)

“Melissa did an amazing job

and thorough. Sha did a fan

to us and cur report was sasy
highly recommend them to anyone in need of an
inspection”
Kim [(Home Buyer]

il
gL

§ CONCORD

and understand. | )

©

4 LOCATIONS
West Knoxville
North Knoxville
Maryville

WE OFFER
Mobile Closings
as well as
After Hour Signings

Nashville M-F

We're always a phone call away!
865-671-8388
www.concord-title.com

HouseMaster.

Home Inspections

REAL PRODUCERS SPECIAL - $50 OFF
MENTION THIS AD WHEN BOOKING YOUR
CLIENT’'S INSPECTION TO SAVE THEM $50!

BOOK AN INSPECTION

MENTICH THES AD GHLIME IN THE COMMENT SECTION OR OVER THE PHOME WHEN SCHEDULING!

BOOK ONLINE: HOUSEMASTER.COM/WESTENOXVILLE
B EMAIL: MELISSA.BOGGS@HOUSEMASTER.COM .
CALL MELISSA BOGGS: (865) 622-381 "
T'\o

MELISSA BOGGS
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TOP 300 PRODUCER

BUILDING MEANINGFUL CONNECTIONS

' Wallace : Joyce Frye’s entire career is an example of the power of adaptability and the
R al E state— importance of genuine connection. From retail associate to flight attendant,
? bridal boutique owner to successful real estate agent, her life has been a
i series of meaningful experiences that have all contributed to her unigque

approach to business and to life. Now at Wallace Real Estate in Bearden, she

BY LUCY REYNOLDS
is thriving, prioritizing her clients’ needs, and continuing to embrace change.

PHOTOS BY NINAROSE PHOTOGRAPHY
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CHANGE HAS
BEEN PART OF

WHOIANE

AND I THINK IT
FITS SO WELL IN
REAL ESTATE.”

Joyce’s recent transition to Wallace
has been a positive one, and she is
particularly grateful for the supportive
environment. “The launch program
at Wallace equips everyone to be
successful. It’s just like one big
family,” she shared. “They stress
the value of continuous learning,
even for seasoned agents. I am
really proud of my ability to learn
so many new things at my age.”

Like many agents, Joyce’s path to real
estate was unconventional. After years
in retail, a stint as a flight attendant,
and ownership of two bridal shops,
she initially hesitated to step into

the real estate world. “I have been
blessed to have had several different
careers,” she said, “and I love it that
I'm always ready and up for the
change. When I thought I was going

to retire, several agents approached
me to get into real estate, and I'll
admit I was intimidated by it at first.”
Ultimately, however, her desire for
flexibility led her to obtain her license
in February 2020—just a month before
the world was turned upside down.

For Joyce, this unexpected challenge
became a defining moment. “It was
the beginning of my real estate
career and the end of everything as
we knew it,” she recalled. Yet she
embraced the change, drawing on
her past experiences. “Change has
been part of who I am, and I think

it fits so well in real estate, because
the real estate market and the

clients are constantly changing.”
Joyce credits her success to her
ability to connect with people on a
deeper level. “The headline for my
career would definitely be building
relationships,” she stated. She believes
that real estate is more than just
transactions; it’s about understanding
people’s needs and guiding them
through significant life changes. “Most
people just want to be heard, and
they want their voice to matter.”

Thus, her approach to real estate

is rooted in empathy and service.
“You’ve got to learn who your client
is, listen to their voice, and then direct

Don’t Put All Your Eggs in One
Basket—Put Them in Your Wallet!

Earn $300 Per Referral +
Return Client Guarantee

Plus FREE rental analysis for
your long-term rental clients

+ Owner Dan McKee
B65) 999-4KEY / 4539
Info@K?X;a;qterKnoxville.com

KeyrenterKnoxville.com
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HELPING TO FINANCE FREEDOM,

e SUMMER DOVE
BOOKKEEPING
them in the best way you know how,”

she advised. For her, this philosophy START 2025

extends beyond the sale as well;
she likes to serve as an ongoing STRONG
resource for her clients, especially

those who are new to the area. with stress-free

bookkeeping
Joyce’s faith has always played a
central role in her life and work.
Her spiritual foundation provides Tax Season is Here...
her with strength and guidance,

. A Are your finances ready? At Summer Dove Bookkeeping, we . . .
allowmg her to navigate the ups ek it iy ; = Our portfolio consists of niche products
dd £th 1 Kk speclalize In providing financial peace of mind for top as well as some of the most commonly known in the industry.
and downs of the real estate market producing Realtors, Let us take the hassle out of tracking c : ; . Freddie Mac H Possible®
. «T et . ? = - Conventional High Balance reddie Mac Home Possible
with grace. “I give God the glory, in income, expenses, and preparing for tax deadlines . Conventional Temporary Buydowns - VA Purchase & Refinance
everything I do,” she said, “and I - Conforming Fixed and ARM - VA IRRRLUSDA
f f lients.” Here's How We Can Hel,  FHA Fixed and ARM - Purchase & Refinance
pray for every one ol my Clents. P - FHA Streamline - Jumbo Loans
- FHA 203(k) - Construction & Renovation Loans
Despite the demands of her career AR ICTRENE P, - Fannie Mae HomeReady® - Non-Qualifying Mortgages
C . . ’ . ; 5 Doy ! . Down Payment Assistance Programs
Joyce prioritizes family and personal

LAURA FRITTS
BRANCH MANAGER | NMLS 156622

Ifritts@peopleshomeequity.com
Direct: 865.317.1111
Voo ses 7121278 CYCtaNe

@ Cardinal Financial Company, Limited Partnership, dba Peoples Home Equity | NMLS 66247
fmmmy  Visit the NMLS Consumer Access website: www.nmlsconsumeraccess.org for regulatory information about us.

fulfillment. Playing with her G G AR
grandbabies and traveling to her @ — . @ o s ok i
Florida condo are two of her favorite : ' i
pastimes. Looking ahead, her bucket
list includes more travel, to Europe,
especially Italy, at the top of her list. In
real estate, her goal is to have as good
a year this year as she did last year.

Joyce is all about embracing change, /73 ,HomeTeam

prioritizing relationships, and finding 50%6?%!3 ' Q-'/ REEIC

purpose in serving others. She

doesn’t measure success by material PODCAST ATEAM OF HOME INSPECTORS
achievements, but rather by the YOU AND YOUR CLIENTS

meaningful connections she builds
and the positive impact she makes
on the lives of those around her.
As she summarized, “It’s important

CANTRUST.
to really listen to people because

STORMS | HAZARDS | CLEAN-UP

meeting new people, and especially OR A FREE ESTIMATE.,
in this business, you know, people CALL TODAY F
are making a change, and they have Same Brand, New Reach —
a story to be told. It’s the best podcast Tune in for free today
there is! It’s their story, how life
has taken them from here to there, = Listonon
as taken them from here to there st Podcasts

and their stories are beautiful.”

REAL

PRODUCERS

el O OMWE R EAT O WAT
TS RN CFTATEAGENTE

LISTEN ON @ Spotify

THE HEADLINE FOR MY CAREER
WOULD DEFINITELY BE BUILDING amazon music

RELATTONSHITPS?

Licensed & Insured
Proudly serving Knoxville, Tennessee
and surrounding areas!

(865) 278-0890

@) 5 @aKeen4Trees

HomeTeam of Knoxville

(B65) 361-2525 | knoxvllle@hometeam.com
hometeam.com/knoxville | License #2503

Ecch offace d incloper

2% The Hemelen

pritly owered cined operalel
Intpection Servide ine AN dghl reterved,
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Rl

Cleaners have expertise in regular,
deep, move in/out cleanings.

Serving Knoxville & surrounding areas.

TARRL g

" (]
AMNGIES CLEANING SERVICES

(Bak) Fos-4E2

Call/text for free quote 865.705.4922
Cleanwithangie.com —mM ——
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Real Estate Transaction Coordination
TN - KY - GA
Solo Agents - Teams - Brokers - Brokerages

. 1] Teen

X KR »

All of the people at Tuyior TC are
awesome to work with! They are great
at keeping everyone upduted and
helping the transaction process go
smoothly! Highly recommend theml|

- -Vanessa Ponder- ”/

ANYLORN
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Heather Taylor, Owner

8654406261 | www.taylortcexpert.com
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i BASEMENTY
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Q\/Waterproofing gy J
.
(\)/ Foundation Repair
CD/ Floor Stabilization Larry Janesky,
(\)/Crawl Space Repair B | y—

i

@ & Concrete Leveling, too! |

MaStel' REAL ESTATE

Contact us for a

SERVICES (rspoONS

MasterServicesTN.com/real-estate.html




Last year, we pioneered ?.'ﬂ"ﬁ M EN
the concept of: N

MOR~
IMBPANCTI
LENDING |

As a leader of the movement, we
have given 40%-50% of our
profits back to the community.

When you work with Movement Mortgage
- every closing opens the doors to more
schools, affordable housing, and
opportunities across the nation.

MERER

Be part of the Mlovement and do more good..

(865) 317-4350
MOVEMENTKNOXVILLE@GMOVEMENT.COM

Headshots Drive

What Does Your
Current One Say?

/w% Sitteven

HOTOGRAPHY

Professional Branding/Headshots | Family Portraits
Weddings/Engagements | & More

IEI’.";.’F'-EI Call to Schedule

St (865) 274-9140

amysullivanphotographyllc@gmail.com
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GET TO THE
CLOSING TABLE!

What you get:

WE HELP REAL »
PRODUCERS 1 .1

FREE expedited inspections

FREE detailed estimates

Expedited project scheduling

Option to pay for project from
escrow

6 & 12 month same-as-cash
financing available

Freely transferable, no hassle
warranties

W % @ B mm

E@ Free CE Credit Courses available Ei R rz >

-n-r’"

LOCAL FAMILY OWNED & OPERATED

American Foundation & Waterproofing has been proud to serve the East Tennessee
real estate community for more than 16 years. We have a dedicated team of
inspectors, headed up by David McMahan that work exclusively with real estate
professionals, and they understand the real estate transaction process, along with
the deadlines you face.

The night w
Wwﬁrrwucanaguyz

CALL NOW!
865-448-7510

americanfw.com/about/realestate



A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

Spotless Carpets .% .
Equal Happy Clients & ‘ﬁ’/ .
Listing that Shine! - (5

Dean Peal, oWNER

Call Today to Schedule!



