
A U S T I N APRIL 2025

ELEVATING 
AUSTIN REAL 
ESTATE WITH 
PASSION & 
PURPOSE

Top Performing Agents: 
Brooke Roeder 

Lindsey Pearlstein Smith 
Crystal Washington

Soud 
Twal



Austin Real Producers • 32 • April 2025



Austin Real Producers • 54 • April 2025

OUR PEOPLE ARE WHAT
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LET’S GET TO KNOW OUR PEOPLE!

SHELBY LEPPIN
Business Development

shelbyl@capstonetitletx.com • 512-270-4755
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

RESTORATION - FIRE & WATER
All Nation Restoration
(512) 934-8180
AllNationRestoration.com

ROOFING
ACE Roofing Company
(512) 836-7663
ACERoofingTexas.com

MommaBear Roofer
(512) 740-2217
MommaBearRoofer.com

Tarrytown Roofing
(713) 824-3620
TarrytownRoofing.com

SELLER FINANCE PROGRAM
MORE Financial Corporation 
- Ryan Leahy
(512) 543-2558
MOREsellerfinancing.com

TITLE COMPANY
Austin Title Company
(512) 771-1195
AustinTitle.com

Capital Title of Texas
(972) 682-2728
CTOT.com

Capstone Title
(512) 672-9857
capstonetitletx.com

Championship Title
(512) 567-5442
ChampionshipTitle.com

Chicago Title Austin
(512) 903-0904
Austin.CTIC.com

Independence Title
(512) 454-4500
IndependenceTitle.com

Patten Title Company
(512) 607-5020
PattenTitle.com

RISE Title
(512) 474-2362
RISETitleofTX.com

Stewart Title
(512) 914-2128
Stewart.com/en/markets/Austin

Titan Title & Closing
TitanTitleClosing.com

VIDEO PRODUCTION
Mosaic Media Films
(512) 720-8453
MosaicMediaFilms.com

WEALTH MANAGEMENT
Gagne Wealth Mgt - Raymond 
James - Jay Gagne
(317) 577-6030
RaymondJames.com/
Branches/Custom/
GagneWealthManagement

1031 EXCHANGE SOLUTIONS
ATX 1031
(512) 922-1392
atx1031.com

ATTORNEY - ESTATE 
PLANNING, PROBATE
Robbins Estate Law
(512) 851-1248
RobbinsEstateLaw.com

BANK / MORTGAGE / 
FINANCIAL SERVICES
Amarillo National 
Bank - (Austin)
(512) 347-1959
ANB.com

CLEANING & MAKE-READY 
SERVICES
Personal Castles 
Cleaning Services
(512) 905-1110
www.personal-castles.com

CLEANING SERVICE
Reliable Cleaning Service
(512) 371-9922
RCS-Austin.com

CLOSING GIFTS
Patton Sides - Cutco 
Closing Gifts
(832) 725-0095
PattonSharp.com

CONTRACTING SERVICES
OnePoint Alliance
(512) 709-0095
OnePointAlliance.com

CUSTOM BUILDER
Atlas Custom Homes
(409) 789-1771
AtlasHomesATX.com

EVENT VENUE
Lodgewell
(512) 522-8747
Lodgewell.co

FLOORING & TILE
Total Pro Flooring
(512) 567-8237
TotalProFlooring.com

GARAGE MAKEOVERS
Koncept Garage
(512) 400-4266
KonceptGarage.com

HOME INSPECTION
TLC Home Inspections
(512) 887-2663
TLCInspectors.com

HOME ORGANIZATION & 
DECLUTTERING SERVICE
Koncept Garage
(512) 400-4266
KonceptGarage.com

HOME SECURITY/ TECH 
INSTALLATIONS
Method Media Systems
(512) 745-3381
MethodMediaSystems.com

HOME STAGING & DESIGN
A2D - Addicted 2 Decor ATX
(512) 573-8416
Addicted2Decor.com

HOME WARRANTY
Guard Home Warranty
(713) 597-0513
GuardHomeWarranty.com

INSPECTIONS
Madrone Home Inspections
(512) 256-0535
MadroneInspections.com

INSURANCE
State Farm - Steve Vinklarek
(512) 452-0214
steveinsures.com

INSURANCE AGENCY
Kyle Rhodes - Allstate
(512) 537-5021
AllstateAgencies.com/
KyleRhodes

Ryan Landers - Landers 
Insurance Agency
(512) 454-4536
RyanLanders.com

State Farm - Carrie Welch
(512) 263-8485
CarrieWelch.com

Whorton Ins Services
WhortonINS.com

INVESTOR CAPITAL
Easy Street Capital
(240) 381-1944
EasyStreetCAP.com

LISTING PREPARATION 
SERVICES
Freemodel
Keely James Moore
(281) 793-0116

LUXURY RANCH LIVING
Big Easy Ranch
(979) 733-8635
BigEasyRanch.com

MORTGAGE
The Wood Group of Fairway 
Independent Mortgage
(254) 933-9500
WoodGroupMortgage.com

Thrive Mortgage - Stacey Smith
(512) 750-4320
MortgageLoanHelpers.com

Waterstone Mortgage 
Corporation
(210) 510-8222
WaterstoneMortgage.com

Zander Blunt Team 
at PrimeLending
(512) 381-4642
ZanderBlunt.com

MORTGAGE BANKER
David Medrano - First 
United Bank
(512) 593-1684
MedranoTeam.com

MORTGAGE BROKER
Austin Reddin - Prodigy 
Mortgage
(936) 900-5636
LoansByProdigy.com

MORTGAGE PROFESSIONAL
Mortgage Professional 
Assoc. - Christina Beitler
(512) 689-8083
ChristinaBeitler. com

MORTGAGES
Aaron Thomas - NEO 
Home Loans
(830) 613-7337
AaronThomas.NEO 
HomeLoans.com

Jesse Lokken - PrimeLending
(312) 285-6136
JesseLokken.com

MOVING & STORAGE
Berger Moving & Storage
(254) 535-9615
bergerallied.com

PIZZA / CATERING
Lefty’s Pizza
(512) 462-4222
LeftysPizzaKitchen.com

PRESSURE WASHING 
& WINDOWS
Proverbs 3:5 Pressure 
Washing & Exterior Cleaning
(512) 831-8295
Proverbs35pw.com

REAL ESTATE SCHOOL
Champions School 
of Real Estate®
Rita Santamaria
(281) 893-4484
www.ChampionsSchool.com

REMODELING
Milestone
(512) 866-8010
MyMilestone.com

RESTAURANT FOR 
CLOSING CELEBRATION
County Line BBQ
(512) 327-1959
CountyLine.com
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Carol Whitney
Photographer

Proudly Serving the Austin
Area for Over 23 Years

"No matter what the situation
with your listing, buyer, or seller,
we always do the right thing." 

TotalProFlooring.com
512.567.8237
info@totalpro�looring.com

Proud Sponsors of Platinum top 50 and Luxury League

Platinum Top 50
Partner of the Year

Total Pro Flooring is a proud sponsor of
     Platinum Top 50
     Award Winning Agents
     Luxury League

85% of all of our business comes from 
Real Estate Agents like you!

Meet
The

Team
Jason Shelden

Publisher 
512-921-4701
jason.shelden 

@realproducersmag.com

Rory Hejtmanek
Photographer

Emily Eyob
Operations

Elizabeth McCabe
Staff Writer 

Megan Taylor-DiCenzo
Staff Writer 

Erin Rystad
Content Director 

Leah Faye Blum
Photographer

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The 
N2 Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Austin Real 
Producers magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company 
nor the publisher may be held liable or responsible for business practices of these companies.
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MAKE-READY+
CONCIERGE PROGRAMSM

Step 1) Clean and Stretch or Replace Carpets
Step 2) Clean Tile, Grout, and Hardwood Floors
Step 3) Power Wash Exterior Surfaces
Step 4) Wash and Shine Windows
Step 5) Deep Clean the Whole House

ONE CALL GETS IT DONE!
Call (512) 905-1110  |  www.personal-castles.com

Streamline the
Make-Ready Process
for a Faster Sale

“This is a game changer!”
- Wendy Mitchler, C21

:
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WRITTEN BY ELIZABETH MCCABE

REAL PRODUCER 

C
rystal Washington’s 
path from television 
reporter to a rising 

real estate professional 
with Douglas Elliman is as 
dynamic as her background. 
Of Puerto Rican descent, 
Crystal grew up in New York 
City and Virginia, eager to 
make her mark on the world.

Her father was an NYPD 
detective, and her mother 
held a government position. 
As the first college graduate 
in her family, Crystal was 
inspired by their hard work 
to be the best trailblazer she 
could be.

From Radio to Television 

“I’ve always aspired for 
more,” Crystal says. After 
earning her degree from Old 
Dominion University, she 
landed her first internship 
at a radio station by 
attaching doughnuts to her 
résumé. That creative move 
launched her journalism 
career, leading to roles at 
WTKR in Virginia and later 
in Pennsylvania, Northern 
Virginia, and even Hawaii, 
where she met her husband, 
who served in the Army as a 
Field Artillery Captain.

“We were finding that while 
we were getting moved 
around PCSing (Permanent 
Change of Station), 
REALTORS® couldn’t give 
me the math of real estate,” 
she points out. “My husband 
said, ‘Being a journalist, you 
should get your license.’”

Crystal took his advice to 
heart, getting her real estate 
license in Hawaii and in 
Texas. “My husband and I got 
the real estate bug early,” she 
explains. “We were attending 
investor meetups when I 
was 23 years old.” Balancing 

her journalism career and 
budding real estate interest 
wasn’t easy.

Working in television, 
Crystal started her days 
at 2:45 a.m. to anchor 
morning shows, then spent 
her afternoons attending 
listing appointments. But 
the demands of journalism 
began to weigh on her. “I was 
covering car accidents, fires, 
and constant trauma. In real 
estate, I got to meet clients 
on their best days instead of 

their worst,” she says. The 
choice to leave television for 
real estate became clear as 
her side business flourished.

“I was making more money 
on weekends than sitting 
at a murder scene,” she 
points out. The doom and 
gloom headlines took their 
toll after years. “There’s a 
phrase in TV – if it bleeds, it 
leads,” she says.

However, Crystal’s 
journalism background 

gave her a distinct edge in 
real estate. “TV and real 
estate are similar—you hunt 
your own stories and deals, 
stay geographically savvy, 
and research trends and 
developments in your area.” 
She decided to go full-time 
into real estate and never 
looked back.

Finding Her Niche 

Crystal joined Douglas 
Elliman in 2023, drawn to 
the company’s national reach 

Washington 
Crystal 

FORMER TELEVISION 
REPORTER MAKES 
HER OWN HEADLINES 
IN REAL ESTATE
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Simple. Fast. Convenient.

Mortgage Sales Manager | Sr. Loan O�cer | NMLS# 568150 
Cell: 512-593-1684

Email: David.Medrano@FirstUnitedBank.com
Apply Now: www.MedranoTeam.com

David Medrano

Austin’s Leader in Lending
can tailor a mortgage specific
to you and your investment.

and media resources. This 
year, she earned her broker’s 
license, further solidifying 
her expertise.

The diversity of Austin’s real 
estate market excites Crystal. 
“You can sell downtown 
condos, waterfront 
properties, or land here. Not 
many places offer that kind 
of variety in one market,” 
she notes. Her clientele 

includes professional 
athletes, tech professionals, 
and military officers, all 
seeking properties tailored to 
their unique needs.

Crystal credits her personal 
experience in real estate 
investing with helping her 
clients. “My husband and 
I built a portfolio of five 
properties that provided 
rental income during his 
military transition and while 

sprawling waterfront estates. 
Crystal’s latest success is 
a new development she is 
launching to the market 
in the Spring of 2024: The 
Retreat at Riverside, a 44-unit 
complex on East Riverside. 

Her dedication to her job 
is relentless. “I even wrote 
a contract on the way to 
the hospital to have my 
firstborn; for my second 
born, I toured an investment 
property right before 
heading to the hospital 
she shares. “But doing 
what you love doesn’t feel 
like work, just another 
exciting adventure.” That’s 
the type of passion and 
enthusiasm she brings to 
her clients, eager to help 
them when moments count.

Outside Interests 

Outside of work, Crystal is 
passionate about adaptive 
sports and enjoys running 
and biking. She and her 
husband, Travis, live in 
Southeast Austin with their 
two sons, Chase and Cruz. 
“Raising boys is a wild 
ride,” she says with a heart 
of gratitude. She cherishes 
moments with her sons, who 
are the light of her life. 

What will Crystal accomplish 
next? Only time will tell. 
She’s a trailblazer here in 
Austin, leading the way in 
real estate with her drive 
and determination.

he earned his MBA. It was a 
saving grace for us.”

Today, Crystal is a leading 
agent at Douglas Elliman, 
specializing in new 
construction and catering to 
a diverse clientele, including 
professional athletes, tech 
executives, and military 
officers. She’s known for 
her ability to navigate 
Austin’s multifaceted market, 
from downtown condos to 

I’ve 
always 
aspired 
for more.”
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Addicted 2 Décor ATX (A2D) is a full service luxury home 
staging & interior design firm in Austin, TX

(512) 573-8416
addicted2decor.com

create@a2d-addicted2decor.com
a2d_addicted.2.decor

facebook.com/addicted2decor

FROM YOUR 
LISTINGS TO THEIR 
LIVING ROOMS –
Delivering Excellence
With Every Mile
LOCAL, LONG DISTANCE AND
INTERNATIONAL MOVES

KRISTY KORBA 
Relocation Consultant
254.535.9615 | BergerAllied.com
15415 Long Vista Drive

Scan the QR 
code to schedule 
a meeting today!

Berger Transfer & Storage, Inc. US DOT No. 00125665 • Allied Van Lines US DOT No. 076235 • TxDMV No. 005850382C
Texas US DOT No. 270329 • Texas Department of Motor Vehicles Phone 888-368-4689
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“I definitely didn’t think I would 
go into the industry,” Lindsey 
admits. Instead, she found a 
passion for mentoring and 
tutoring kids in middle and high 
school, which led her to pursue a 
degree in elementary education at 
the University of Texas.

Austin quickly became home. 
The warm weather and friendly 
atmosphere made a lasting 
impression, and after graduating, 
she stayed in the city. Lindsey 
spent three years teaching—one in 
public schools and two in private 
schools—but found it difficult to 
make ends meet. “I loved teaching, 
but I couldn’t pay the bills,” she 
recalls. “I had to rely on my 
relationship to support myself, and 
I didn’t feel like an equal.”

Realizing she needed a career that 
rewarded hard work, Lindsey 
began considering other options. 
Her father suggested real estate, 
but she initially resisted. It wasn’t 
until the COVID-19 pandemic hit 
that she took the leap. “Teaching 
online was impossible,” she 
says. “I had to put 20 kids 
on Zoom, and I knew—I am 
never doing this again.”

In 2020, Lindsey got her real 
estate license and launched 

Former Teacher  
Goes from the Classroom  
to the Closing Table

Lindsey

WRITTEN BY ELIZABETH MCCABE

REAL PRODUCER 

Lindsey Pearlstein Smith never imagined she would follow in her 
father’s footsteps. Growing up just outside of Boston, she was 
immersed in real estate from an early age. Her father, a real 
estate broker, ran a small brokerage, and Lindsey occasionally 
helped with open houses and sending out mailers.

PEARLSTEIN 
SMITH
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her business during a time of 
uncertainty. With in-person 
interactions limited, she focused 
on open houses—holding two 
every weekend for two years, 
totaling over 150 in total. “It was 
an interesting way to start a 
career,” she says. “Masks, booties, 
hand sanitizer—it was a different 
world.” However, Lindsey soon 
gained traction in the real estate 
world and became a trusted agent 
for her clients.

Lindsey joined Keller Williams 
Austin Portfolio Real Estate, 
working under Zane Collins, a 
mentor who played a crucial 
role in her development. After 
two years, she transitioned to 
working with Eric Bramlett of 
Bramlett Residential, a move that 
transformed her business. “Each 
year, I sold over $10 million on 
my own without leads,” she says. 
“Last year, my business exceeded 
$18 million, and this year, I’ll have 
contracted and sold 29 houses, 
the most yet in my career. This is 
all without an assistant, buyer’s 
agent, etc.”

Now fully independent, 
Lindsey primarily works with 
newlyweds, growing families, 
and retirees relocating to be 
near their children. Her teaching 
background has been invaluable. 
“I do a lot of video calls, 
explaining things with patience 
and setting expectations. Teaching 
really prepared me for that.”

Outside of work, Lindsey and 
her husband, Parker, enjoy 
exploring Austin’s food scene. 
“I have a list of 100 restaurants 
I want to try, and I never let us 
go to the same place twice,” she 
laughs.“People always ask me for 
restaurant recommendations.”

Parker, who works in medical 
device sales, grew up in a small 
North Texas town on a cattle 
ranch. “He spent weekends 
branding cattle and working the 

ranch,” Lindsey says. The couple 
met on a dating app in 2016 and 
married in 2023. Parker often 
helps Lindsey with real estate 
tasks, from advising on land 
sales to installing large signage 
to helping prep listings for 
freeze events. “He’s my unpaid 
assistant,” she jokes. “I am so, so 
lucky to have him.”

Their 100-pound German 
Shepherd, Watson, is another 

important part of their lives. 
With high energy levels, Watson 
participates in agility courses 
and holds a K9 Good Citizen 
certification.“It’s great for his 
brain and body—and it’s a special 
bonding time for us.”

As Lindsey continues to grow 
her business, she remains 
focused on one goal: progress. 
“As long as I grow every single 
year, I will be happy.”

“I definitely didn’t think 
I would go into the 
industry.”
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Austin O�ce
8000 Centre Park Dr. Ste. 220

Austin, TX 78754

Marchelle Levy
(512) 567-5442

WELCOME TO
CHAMPIONSHIP TITLE

YO U R  A L L - S TA R  O N L I N E  C L O S I N G  T E A M
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Dedicated. Driven. 
Destined for Success. 
Brooke Roeder’s path to 
real estate was anything 
but conventional. A native 
of West Texas, she moved 
to Austin two decades ago 
to attend the University of 
Texas, graduating with a 
double major in Studio Art 
and Psychology.

Before even graduating 
college, Brooke found herself 
immersed in Austin’s live 
music scene, managing the 
back-end logistics of talent 
acquisition, negotiating 
show contracts, and settling 
concerts for legendary 
Austin venues like the Austin 
Music Hall, La Zona Rosa, 
Antone’s, and The Backyard. 
It was a thrilling industry, 
but the demanding late-night 
schedule wasn’t sustainable 
once she started a family and 
had her first child. Seeking 
a career that aligned better 
with her evolving lifestyle, 
she pivoted again—this 
time into high-end vacation 
rental management, long 
before Airbnb became 
a household name.

“My path to real estate was a 
winding adventure,” Brooke 
shares. “But I have always 
been very focused on home, 
design, and the wealth-
building opportunities home 
ownership can offer. My 
instincts for finance and 
natural negotiation skills 
have served me in every 
version of my varied career.”

She launched her vacation 
rental management 
company from her home 
near Barton Springs, 
initially taking on a few 
friends’ properties. Over the 
course of a decade, she grew 
the business to manage over 
$40 million in assets before 

DISCOVERED 
HER PURPOSE 

& PASS ION 
IN REAL 
ESTATE

WRITTEN BY ELIZABETH MCCABE

REAL PRODUCER 

B R O O K E
R O E D E R

“MY PATH TO 
REAL  ESTATE WAS 
A WINDING 
ADVENTURE.”



Austin Real Producers • 2726 • April 2025

met her husband Adam 
20 years ago at a music 
industry event, and they 
remained friends for many 
years before eventually 
falling in love. They have a 
beautifully blended family 
of six children. “We’re a legit 
Brady Bunch—three boys 
and three girls,” she jokes. 
“If I can find myself an Alice, 
I’ll be pretty happy.”

Music Lovers 
When she’s not working, 
Brooke and Adam embrace 
the Austin lifestyle to the 
fullest. Music lovers at 
heart, they enjoy collecting 
vinyl records and vintage 
record players. They enjoy 
spending time outdoors, 
frequenting Barton Springs, 
and riding their Rad Power 
Bikes around the city. Adam, 
a vintage car enthusiast, has 
an ever-growing collection 
of classic cars parked outside 
their home.

A Fulfilling Career 
Looking back, Brooke sees 
how every twist and turn in 
her career led her to where 
she is today. From managing 
vacation rentals to high-
end real estate, design, 
and restoration, she has 
built a career that perfectly 
blends her expertise, 
passion, and love for 
Austin’s unique character.

“I ended up in residential 
real estate—probably what 
I should have been doing 
all along,” she reflects. And 
judging by her success, it’s 
clear she’s exactly where 
she’s meant to be.

successfully negotiating the 
acquisition of the company 
by a large national firm. 
That pivotal transition led 
her to residential real estate, 
where she quickly made 
an impact both as an agent 
and a designer/renovator. 
In her first year, she 
closed $12 million in sales, 
followed by $18 million 
the next year. It was a sign 
of great things to come.

Brooke’s passion for design 
and home improvement 
inspired her to establish 
B3E Creative, a Design/

Build company specializing 
in high-end remodels for 
investment properties 
and flips. As a registered 
General Contractor, she 
leverages her expertise to 
provide clients with valuable 
guidance. She helps buyers 
distinguish between quality 
construction and subpar 
workmanship while advising 
sellers on strategic, high-ROI 
improvements to maximize 
their profits.

“Real estate is a great fit 
for me. I’m very driven, 
very ambitious,” she says. 

Even in the face of market 
downturns, Brooke has 
continued to thrive, and in 
2024 Brooke and her small 
team closed over $33 million 
in real estate transactions. 
“I know how to hustle, and 
I work incredibly hard for 
my clients.” Now she works 
at @properties | Christie’s 
International Real Estate, 
and loves what she does.

Meet the Modern Day 
Brady Bunch 
Beyond her professional 
success, Brooke’s personal 
life is just as dynamic. She 

“I KNOW HOW TO 

HUSTLE, AND I WORK 

INCREDIBLY HARD 

FOR MY CLIENTS.”

Top Producers resource for personalized mortgage solutions, 

fast customized quotes, great rates, & service with integrity

Hill Country Mortgages. 231 Baldovino Skyway, Lakeway, TX 78738. 
Equal Housing Opportunity. 

NMLS 2324262. Licensed to do business in TX.

Jonathan Sarver
Broker Owner,

Hill Country Mortgages
NMLS # 993872
512-487-4503

Jonathan@hillcountrymortgages.com
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Rise Title is a full-service title company, proudly born in the capitol of
Texas. At Rise Title we are committed to the success of each client.

We are consistently seeking ways to make title service more
convenient and more special, for clients, real estate agents, and

everyone else involved in the transaction.

1 3 17  W 6TH ST.  AUST IN  TX
RISETITLEOFTEXAS.COM

We're Not Your
Ordinary Title Company

(512) 474-2362
REDEFINING TITLE

Rise Title is a full-service title company, proudly born in the capitol of
Texas. At Rise Title we are committed to the success of each client.

We are consistently seeking ways to make title service more
convenient and more special, for clients, real estate agents, and

everyone else involved in the transaction.

1 3 17  W 6TH ST.  AUST IN  TX
RISETITLEOFTEXAS.COM

Closing Gifts

The sharpest guy you know,

Patton Sides

832-725-0095
www.pattonsharp.com
www.cutcoclosinggifts.com 
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RELATIONSHIP-FOCUSED SERVICE. 
TRUSTED FINANCIAL ADVISORS.

The advisors of Gagne Wealth Management Group have dedicated 
their entire careers to providing strategic financial advice and helpful 
guidance to their valued clients. Jay Gagne spent 10 years at 
Merrill-Lynch and then transitioned their business to Raymond 
James in 2004. Gagne Wealth Management is a family-owned 
business, Jay is dedicated to the creation of financial success for 
you and your family for generations to come.

Contact us now for a complimentary, no-obligation financial 
consultation. Simply visit our Get In Touchpage or call us
toll-free at 866.461.7673.

MEET JAY GAGNE
Jay Gagne is a Raymond James financial advisor who began his career 
back in 1995. He offers his clients more than 29 years of continuous 
investment management and financial planning expertise. Jay has 
achieved a Certification from the prestigious Wharton School of 
Business in Pennsylvania as a Certified Investment Management 
Analyst (CIMA), which translates to a deep understanding and 
knowledge of the available financial options for his clients.

Jay has continually been recognized for his achievements, 
including the following distinctions and honors:

2019-2024: Forbes Best in State Wealth Advisor
2023-2024: Forbes Best-In-State Wealth Management Teams
2014-2024: Member of Raymond James Financial Services Leaders Council*
2023-2024: Advisor Hub Top 100 Advisors
2021-2023: CollegeChoice Advisor 529 Savings Plan Award of Excellence

HELPING YOU ACHIEVE 
YOUR FINANCIAL GOALS
Our hope is to have a client for life, and our 98% retention 
rate is proof of our dedication to this goal. Simply put, our 
goal is to facilitate our clients'’' financial goals, and our 
philosophy, mission and promise to you are all focused on 
this underlying goal.

Our Mission
To provide our clients the ultimate client experience through:
• Consistent client contact
• Rapid response to time-sensitive issues
• Strategic financial planning implementation

Our Promise to You
The advisors at Gagne Wealth Management Group will:
• Always have your best financial interests in mind.
• Always give you honest education and feedback about 

financial products available in the market.
• Make you feel as if your account is the most important 

one - because it is.

Scan Here
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NOTHING PROTECTS 
LIKE A MOMMA BEAR.

With Momma Bear Roofer, you gain more than a roofing service, you gain a strategic partner 
who anticipates needs, not just reacts to them. 
Founded by Austin, a visionary realtor and expert roofer, we understand the landscape 
better than anyone—because we're part of it.
Why wait for a sign of trouble? Be proactive with our Turn-Key roofing solutions that 
ensure your listings are not just ready but resilient, attractive, and 
primed for a swift, smooth close. We go above and beyond—just 
like you—to protect your clients and their investments. 
Because nothing protects like a Momma Bear. 
Let’s get ahead together. Ensure every transaction 
closes under a roof that’s guaranteed to last. 
Contact us today.

(512) 740-2217
AUSTIN@MOMMABEARROOFER.COM

Secure Your Client’s Future with a Roof that’s Built to Last

Austin Chittim, Owner

Real Producer 
Recognition Badges Are Here! 

If you are a Real Producers-nominated 
vendor partner, you can use this logo on your 

business card! Reach out to us at TeamAustin@
RealProducersMAG.com!

If you are a top 500 producer in the Austin 
market, reach out to us, and we will supply you 
with this logo to use in your marketing efforts! 

TeamAustin@RealProducersMAG.com
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This is more than just a home; it's an 
opportunity to create a space that is 

uniquely yours.

For more details 
and to visualize 

your future 
home, please 

visit our website

A unique opportunity to create your 
dream home in a prime location minutes 

to downtown and Lake Austin. With 
stunning views, customization, and an 

opportunity to work with the Builder of the 
Year, Atlas Homes.

��������������
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O
riginally from New York, Soud 
Twal has built a powerhouse 
real estate career in Austin, 

Texas. His journey from a fast-paced 
sales career in Manhattan to becoming 
one of Austin’s most recognized real 
estate professionals is a testament to his 
relentless work ethic, strategic mindset, 
and genuine commitment to his clients.

Over the past four years, Soud has 
closed over $80 million in real estate 
transactions, including an impressive 
$30 million in 2024 alone. His dedication 
and results have earned him multiple 
accolades, including being a 2x ABJ 
Residential Real Estate Nominee, a 
3x PT 50 nominee, and a Real Trends 
Verified Top 500 Agent in 2024. Soud is 
also ranked in the top 1.5% of agents 
nationwide and was recognized as 
one of the Top 10 agents at Kuper 
Sotheby’s International Realty in 2024. 
His professional designations—GRI, 
ALHS, SRS, and RENE—demonstrate his 
commitment to excellence and ongoing 
education in the industry.

A Journey Fueled by Passion  
and Purpose 

Soud’s background in sales and 
networking laid the foundation for his 
success in real estate. After thriving 
as a top performer at Yelp and later 
transitioning into a role at SOCi, he took 
a leap of faith and pursued real estate 
full-time. The first year, he juggled his 
full-time software role while putting 
all his efforts into real estate before 
ultimately ripping the bandaid off and 

SOUD
REAL PRODUCER COVER STORY 

TWAL

E L E V A T I N G 

A U S T I N  R E A L 

E S T A T E  W I T H 

PA S S I O N  A N D 

P U R P O S E
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going full-time into real estate. His days 
were spent managing his tech job, while 
evenings and weekends were dedicated 
to studying contracts, holding open 
houses, and learning the intricacies of 
Austin’s housing market. This intense 
period of hard work and dedication 
revealed the power of building 
relationships and guiding clients 
through one of the most significant 
financial decisions of their lives.

His ability to connect with people and 
understand their needs has set him 
apart. “Real estate is all about the first 
interaction. You never get a second 
chance to make a first impression,” 
Soud shares. Whether it’s first-time 
homebuyers, relocating families, or 
luxury investors, he takes pride in 
providing a seamless and elevated 
experience tailored to each client.

Luxury New Construction and 
Design Expertise 

Soud has carved out a niche in luxury 
new construction, playing a pivotal role 
in the design and architectural elements 
of high-end properties. His ability to 
acquire land opportunities is the crucial 
first step in crafting some of Austin’s 
most sought-after new developments.

What sets Soud apart is his expertise 
in selling new construction properties 
before completion. His impressive 
track record showcases a high 
success rate in pre-completion sales, 
demonstrating his ability to generate 
excitement and demand well before 
the final product is delivered.

One of his most innovative strategies 
is documenting the entire new 
construction journey on social media, 
from land acquisition to the final 
handover of the keys. By offering an 
exclusive behind-the-scenes look at each 
step, Soud keeps buyers engaged and 
excited about their future homes.

Additionally, he has successfully hosted 
several large broker opens, setting new 
standards in the industry for what a 
real estate agent can do to market a 
single property. His events have raised 
expectations for how luxury properties 

should be presented, offering an 
unparalleled experience for agents and 
potential buyers alike.

The Power of Social Media and 
Client Relationships 

Soud attributes much of his success to 
building strong relationships—both 
in-person and online. He leverages 
social media platforms like Instagram 
to showcase his real estate expertise, 
market insights, and behind-the-scenes 
glimpses of his day-to-day work. His 
content is organic, authentic, and 
engaging, allowing him to connect 
with clients in a way that goes beyond 
traditional marketing.

Beyond his digital presence, Soud 
continues to pave the way and 
set trends by constantly thinking 
outside the box and using creativity 
and connections to bridge the gap 
between buyers, sellers, and industry 
professionals. His reputation for 
innovation and forward-thinking 
strategies has solidified his place as a 
leader in the Austin real estate market.

But social media is just one part of his 
strategy. Soud believes in staying in 
touch with past clients and nurturing 
long-term relationships. “The grass 
isn’t greener on the other side; it’s 
green where you water it,” he says. 
By providing ongoing value, staying 

R E A L  E S TAT E 

I S  A L L  A B O U T 

T H E  F I R S T 

I N T E R A C T I O N .”
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Loan Officer, NMLS: 425953
jesselokken.com  |  jesse.lokken@primelendng.com

7000 N Mopac Expressway, Suite 400, Austin, Tx 78731
312-285-6136

present, and ensuring his clients’ needs 
are always met, he has built a strong 
referral-based business that continues to 
grow year after year.

Balancing Business and Family 

While his career continues to reach 
new heights, Soud’s greatest joy is 
his family. He and Tiffany have built 
not just a thriving business but also a 
beautiful life together. Their 1.5-year-
old daughter, Celine, is their greatest 
blessing. Soud speaks with endless 
admiration about her, describing her as 
beautiful, incredible, and smart beyond 
her years. He cherishes every moment 
spent with her, making it a priority to 
engage in activities that nurture her 
growth and happiness.

Soud takes Celine to Spanish music 
classes, dance lessons, and other 
enriching experiences, ensuring she is 
always exploring and learning. Their 
nightly routine includes reading a book 
together before bed—a cherished ritual 
that strengthens their bond and instills 
a love for storytelling and imagination. 
“Watching her grow and experience 
the world with such wonder is the most 
fulfilling part of my life,” Soud shares. 
“No achievement compares to being 
her father.”

Soud and Tiffany also manage 
investment properties and are 
constantly working on expanding their 
real estate portfolio. Their long-term 
vision includes growing their business 
while maintaining a strong foundation 
of family values.

Looking Ahead 

As Soud continues to grow his business 
and elevate the real estate experience 
in Austin, his focus remains clear: to 
provide unparalleled service, build 
lasting relationships, and help clients 
achieve their real estate goals with 
confidence. With record-breaking sales, 
industry recognition, and a loyal client 
base, there’s no doubt that Soud Twal 
is shaping the future of Austin real 
estate—and he’s just getting started.

T H E  G R A S S  I S N ’ T  G R E E N E R  O N 

T H E  O T H E R  S I D E ;  I T ’ S  G R E E N 

W H E R E  Y O U  W AT E R  I T.

With decades of experience cleaning real 
estate homes, we are a trusted partner in 
making properties showroom-ready. 

We offer professional, tenured cleaning 
specialists for all your cleaning needs. 
Our job is to make your property look 
amazing and to improve your
customer’s experience!

First Impressions Matter

SERVICING THE AUSTIN AREA SINCE 1993

WE TAKE CARE OF IT ALL

Reach out to us today to
see how we can help you
512-371-9922
rcs-austin.com
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Austin Lakeway
2501 Ranch Road 620 South, Suite 250 

Lakeway, Texas 78734

Austin Northwest
6850 Austin Center Boulevard, Suite 127

Austin, Texas 78731

Austin South
1801 S. Mopac Expressway, Suite 250

Austin, Texas 78746

Cedar Park
715 Discovery Boulevard, Suite 205

Cedar Park, Texas 78613

Georgetown
800 S. Austin Avenue, Suite E

Georgetown, Texas 78626

Horseshoe Bay
9714 Fm 2147, Suite 107

Horseshoe Bay, Texas 78657

Lockhart
203 South Main Street
Lockhart, Texas 78644

Round Rock
2300 Greenhill Drive Bldg. 10-Suite 1000

Round Rock, Texas 78664

Round Rock Downtown
211 W. Main Street

Round Rock, Texas 78664

San Marcos
1913 Dutton, Suite 308
San Marcos, Tx 78666

Westlake
3801 Bee Caves Rd., Suite 110

Austin, Texas 78746

The Largest Independent Title 
Company in the United States

www.ctot.com

FOR

SEPTEMBER 29 & 30, 2025
LOEWS ARLINGTON HOTEL & CONVENTION CENTER

Join real estate leaders and the top 5% of agents from across the country for a two-day experience 

packed with industry insights, cutting-edge strategies, and powerful networking 

opportunities designed to help you succeed in the ever-evolving real estate market.

SPONSORSHIP OPPORTUNITIES AVAILABLE

SAVE THE DATE

REMINGTON RAMSEY
Creator of Real Producers,

host of Real Producers Podcast

RORY VADEN
New York Times bestselling
author of "Take the Stairs"

MOLLY BLOOM
Oscar-nominated for “Molly’s Game,”

the movie tells Bloom’s journey
from US skier to waitress to

high-stakes poker game fame
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AUSTIN REDDIN
Sr. Mortgage Loan Originator
13740 Research Blvd Building E, Suite 1 
Austin, TX
Cell Phone: (936) 900-5636  
Email: Austin@LoansbyProdigy.com

TRY A MORTGAGE 
BROKER TODAY!

NMLS #1196854. All rights reserved. This is not an o�er to enter into an agreement. Not all customers will 
qualify. Information, rates and programs are subject to change without notice. All products are subject to 
credit and property approval. Other restrictions and limitations may apply. Equal Housing Lender.

Helping clients defer capital gains
taxes through 1031 exchanges since 1996.
WE PROVIDE 1031 EXCHANGE SERVICES – CONTACT US

FOR A FREE CONSULTATION!

DOUG RUBY
(512) 922-1392  |  atx1031.com  |  dougruby@atx1031.com

2630 Exposition Blvd., Ste. 115

• Home Inspection
• WDI (Termite) Inspection
• Irrigation Inspection

Call To Schedule Your Inspection: (512) 256-0535

TREC #23869 • Texas Real Estate Commision • Consumer Protection Bureau

Cedric Knudsen

Inspiring conversations
with the nation’s 
top real estate agents.

Same Brand, New Reach – 
Tune in for free today

podcast.realproducersmag.com



9151 Currency St.
Irving, TX 75063


