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Limestone Mill
901-274-0883

200 Main Street
Gallaway, TN 38036

Jackson Showroom
731-664-5306
4405 US-45

Jackson, TN 38305

Arlington Showroom
901-382-6242

10455 Highway 64
Arlington, TN 38004

Crafting Beautiful,
Custom Stone

since 1906.

@Christie Cut Stone

@christie_cut_stone
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901-558-6299
 clacher@fteconnect.com

51 Germantown Court, Suite 101
Cordova, TN 38018

Carrie Lacher
Closer / Director

of Business
Development

After-hour closings,
mobile closings, and notary

services available.

Full Concierge Service,
Tailored to Fit your Hours

and Needs!

This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

BLINDS/WINDOW 

TREATMENTS

Desoto Window Treatments

(901) 833-7566

BRANDED CLOSING GIFTS

Cutco Closing Gifts

Ben Cunningham

(318) 364-7046

CARPET CLEANING

New Life Carpet 

Cleaning Services

(901) 569-5112
www.newlifecarpet 
cleaningservices.com

CLEANING: RESIDENTIAL 

& COMMERCIAL

Holmes Clutch 

Cleaning, LLC

Gary Holmes

(901) 864-1239

CLOSING - TITLE 

& ESCROW

EDCO Title & Closing Co

Shawn Norsworthy

(901) 240-5898

Foundation Title & 

Escrow Series, LLC

Carrie Lacher

(901) 558-6299

Guardian Title, LLC

Jason Lashlee

(662) 262-1800

Harkavy Shainberg 

Kaplan PLC

Jeremiah McGuire

(901) 494-1622

Hodges Law Firm, PLLC

Rees Hodges

(901) 238-8960

Home Surety Title 

& Escrow, LLC

Jeff McEvoy

(901) 737-2100

Medlock Title & Escrow, LLC

Sophie Anderson

(901) 436-1414
www.medlocktile.com

Saddle Creek Title

Neal Hanna

(901) 218-3647

CONSTRUCTION/

REMODELING

Homeway Construction

Pattie Gardner

(901) 569-9063
homewayconstruction.com

FLOORING - HARDWOOD

Bonafide Flooring 

Solutions, Inc.

Daniel Gardeazabal

(901) 331-8809

GOVERNMENT AGENCY

Tennessee Housing 

Development Agency

(615) 815-2000
thda.org

HOME INSPECTION

Midsouth Inspections 

Ed Haaga

(901) 628-7316

National Property Inspection

Derek Groves

(901) 497-0943

HOME PROTECTION

Frase Protection

(901) 755-1800
www.fraseprotection.com

HOME WARRANTY

First American 

Home Warranty

Seth Lacher

(901) 282-6273

HVAC SERVICES

Brimhall Maintenance 

Services, LLC

Matt Brimhall

(901) 550-4845

INSURANCE

State Farm Insurance 

- Joe A. Sarrio

(901) 853-0831 
 
INSURANCE - MISSISSIPPI

Alfa Insurance

(662) 893-0928
www.alfainsurance.com/
alleyejlali

INSURANCE AGENT

State Farm Insurance_

Michelle Wilson

(901) 590-1922
michellewilsoninsurance.com

INSURANCE: AUTO/

HOME/LIFE

Lovelace Allstate Insurance

Rod Lovelace

(901) 853-5442

MORTGAGE / LENDER

Orion Financial Credit Union

Rachel Campbell

(901) 830-9719

Renasant Bank 

Michael Wiegert

(901) 647-0230
www.renasantbank.com

Southeast Home Loans 

Karlton Govan

(901) 233-1243
TheKarltonGovanTeam.com

MORTGAGE LENDER

First Citizens National Bank

Bob Zacher

(901) 489-1217

Southwest Funding 

Shirley Pruitt

(901) 250-5900
shirleypruitt.com

Supreme Lending

Ashley Koon

(901) 277-7982

SWBC

Shelley Dunn

(901) 870-1107
www.shelleydunn.com

MORTGAGE LENDING

Mortgage Investors Group

Todd Brown

(901) 619-0418 
 
MOVING &  
RELOCATION SPECIALIST
Black Tie Moving

Scott Caulk

(901) 218-5358

MOVING COMPANY

The Armstrong Company

Tom Allmon

(901) 848-0863

MOVING, STORAGE & RELOCATION

Big League Movers

(901) 881-5581

PROPERTY MGT & CASH 

HOME BUYER/INVESTOR

Foundation Property 

Management, LLC

James Wachob

(901) 633-2331
ibuyyourhouse.com

REAL ESTATE & PORTRAIT 

PHOTOGRAPHY

Elizabeth Looney Photography

(901) 569-0808
elizabethlooney.com

REAL ESTATE PHOTOGRAPHY 

/ VIDEOGRAPHY

Pic This House

Keenan Greer

(901) 230-7733

REAL ESTATE PHOTOGRAPHY/

VIDEOS

Lensman Real  

Estate Photography

Michael Berry

(972) 814-1937

ROOFING/REMODELING

Palmer Construction

(901) 490-4742

STAGING & HOME DESIGN

Luxury Interior by TL

(901) 907-4556

STONE, TILE & BRICK

Christie Cut Stone

(901) 382-6242
10425 Hwy 64
Memphis, TN 38002
ChristieCutStone.com

VIDEOGRAPHY/PHOTOGRAPHY

Coco Productions

(901) 831-2282

WIFI AND  

INTERNET SOLUTIONS

Xfinity

(855) 870-1311
xfinity.com

Preferred Vendor
with Crye-Leike.

PALMER
CONSTRUCTION

901-490-4742
wpalmer1@comcast.net

Free Estimates!

RESIDENTIAL & COMMERCIAL CONSTRUCTION

Ashley Koon Edwards
Supreme Lending, Limited Partnership
Producing Branch Manager, NMLS #723341

MORTGAGE LENDING DONE RIGHT

901-277-7982 • Ashley.koon@supremelending.com

I love the idea of being able to guide 
someone along the path of 

homeownership. The best part of my 
job is helping families realize their 

dream of owning a home. I’m always 
available for my clients so please 

contact me anytime.

“

“
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Mention this ad to get your clients $25 OFF A BUYER'S INSPECTION

We are North America’s Premier Inspection Service
National Property Inspections

1114 Poplar View Ln N | Collierville, TN 38017 | 901.203.0043 | RodLovelace@Allstate.com

INSURING YOUR TOMORROW, TODAY. ARMSTN
AND

MORE

M E E T  T H E

M E M P H I S
R E A L  P R O D U C E R S  T E A M

Ashley Streight 
Content Coordinator

Jeff White 
Publisher

Cassie Teeter 
Writer

Christina See 
Writer

Michael Berry 
Photographer

Molly Cobane
Writer/ 

Client Relations Specialist

Caleb Nelson 
Photographer

Elizabeth Looney 
Photographer

If you are interested in contributing or nominating REALTORS® for certain stories, 
please email us at Jeff.White@RealProducersMag.com

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Memphis Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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Memphis Real Producers turns 4 years old this 
month! Looking back on the past four years, I am 
reminded of the numerous connections made, fea-
tures celebrated, and of course, the many network-
ing events we have enjoyed together. 

Early on in this journey, I fell in love with a phrase 
that captures the essence of Real Producers... 
“Together We Build. In real estate, “Together We 
Build” isn’t just a catchy phrase—it’s the founda-
tion of our industry. It reminds us that success isn’t 
just about individual achievements but about the 
collective effort we put in every day. Whether it’s 
closing deals, growing our networks, or giving back 
to our communities, the magic happens when we 
join forces and work together.

Real estate is all about relationships. We rely on each 
other—agents, brokers, clients, and community mem-
bers—to navigate this fast-paced world. No one gets to 
the top alone. Every step forward is made possible by 
the people around us who share their knowledge, lend a 
hand, or offer a fresh perspective. It’s in these moments 
of collaboration that we find our true strength.

Think about the process of building a home. It’s not just 
one person laying bricks or picking out paint colors. 
It’s a team effort, with each person contributing their 
expertise to create something beautiful and lasting. Our 
industry is no different. From sharing market trends to 
offering advice to a fellow agent, we’re constantly build-
ing—together. This teamwork not only helps us reach 
our goals but also strengthens our industry as a whole.

But “Together We Build” goes beyond just our work 
relationships. It’s about how we engage with our com-
munities, too. Whether it’s volunteering, supporting 
local businesses, or helping clients find their dream 
homes, we’re all part of a bigger picture. By working 
together, we create a positive impact that ripples out 
into the communities we serve.

Collaboration also sparks innovation. When we put our 
heads together, we come up with new ideas, find better 
ways to tackle challenges, and discover opportunities we 
might have missed on our own. It’s this shared creativity 
and problem-solving that keeps our industry moving 
forward, even in the face of change.

So as you dive into this issue, remember the power of 
“Together We Build.” The stories you’ll read here are 
proof that when we join forces, we’re unstoppable. Let’s 
keep supporting each other, sharing our knowledge, 
and working together to build not just our careers but a 
thriving future for everyone.

Here’s to the power of teamwork 
and the bright future we’re 
building—together.

Warmly,
Jeff White
Publisher/Owner
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WE BUILD
T O G E T H E R

REALTORS® enjoy:
• Full service on every transaction
• Online or App-based Net Sheet Calculator
   and Closing Costs Estimator
• Timely and accurate title commitments
• Superior communication
• Knowledgeable and professional staff
• Contract upload capability, email, or drop off

6080 Getwell Road | Suite 300 | Southaven, MS 38672
662-262-1800  |  guardiantitle.net  |  office@guardiantitle.net

PRECISE NUMBERS
PRECISELY WHEN 
YOU NEED THEM!

Create custom Seller Net 
Sheets, Buyer Estimates 
and Re�nance Estimates 

online or in print with 
our quote calculator. 

Then easily submit your 
order with just one click!
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Photos by Elizabeth 
Looney Photography

partner spotlight

In real estate, first impressions are everything, and Caleb 
Nelson knows how to make them count. As the owner of 
Coco Productions, Caleb has spent the last two years helping 
real estate agents showcase properties in a way that truly 
brings them to life. His passion for visual storytelling and his 
commitment to excellence have made him a go-to resource in 
the industry.

A PASSION FROM THE START

Caleb’s journey with cameras began when he was just 12 years 
old, filming his friends and capturing moments that were 
special to him. What started as a fun hobby turned into some-
thing much more significant as he got older. “I’ve always had 
an interest in cameras and creating videos,” Caleb shares. “It 
started off as me filming my friends doing whatever. Fast for-
ward to college, I was able to work for some amazing people in 
the wedding and commercial industries.”

Caleb attended the University of Memphis, where he earned 
a Bachelor of Fine Arts with a minor in Art History. This 
educational background gave him a strong foundation in both 
the technical and creative aspects of visual art, something 
that’s clearly reflected in his work today. “I believe this helps 
me treat each house like a piece of art and pay attention to 
the details,” he says. “Having an art background also helps 
me understand how to plan and execute a vision. Many 
agents come to me with specific ideas, and it’s my job to 
bring their vision to life.”

BUILDING COCO PRODUCTIONS

With his education and experience under his belt, Caleb 
decided to start Coco Productions, a business designed to be 
a “one-stop shop” for real estate media. “I can do it all—pho-
tos, video, social media content, floor plans, virtual tours, 
drone work, and more,” Caleb explains. “You don’t have to 
waste time finding others to do those services for you.”
This all-inclusive approach has made Coco Productions 
a trusted partner for real estate professionals who want 
high-quality content without the hassle of coordinating 

multiple vendors. But what really sets Caleb apart isn’t just 
the range of services he offers—it’s the creativity and care he 
brings to every project. For Caleb, it’s about more than just 
taking pictures or shooting videos; it’s about telling a story 
that makes each property shine.

ART MEETS REAL ESTATE

Caleb’s artistic background gives him a unique perspective in 
the real estate media industry. He approaches each home as 
a work of art, carefully considering how to use composition, 
lighting, and angles to highlight its best features. This atten-
tion to detail has earned him a loyal client base that values 
his ability to make their listings look exceptional.

MEET CALEB NELSON WITH
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“The best feeling is when clients are excited to post 
the final product,” Caleb says. “Bringing their ideas 
to life and seeing their reaction when they see the 
final results is what makes it all worth it.”

GROWING AND GIVING BACK

As Coco Productions continues to grow, Caleb is 
excited about the future. This year has already been 
a great one, and he’s looking forward to expand-
ing his business even further, particularly into 
commercial real estate. “I would love to do more 
commercial real estate as well,” he shares.

Running a business is no small task, but Caleb 
makes sure to balance work with the things that 
matter most. His fiancé, Jessica, who also works 
with him as Coco Productions’ Social Media 
Manager, is a key part of his life, both personally 
and professionally. In his free time, Caleb enjoys 
spending time with Jessica and their friends, and 
though he still loves video games, he finds it harder 
to make time for them as life gets busier.

Faith also plays a significant role in Caleb’s life. He 
and Jessica are active members of their local church, 
where they find meaning in serving others and stay-
ing connected with their faith. One Bible verse that 
has always been close to Caleb’s heart is 1 John 1:9: 
“If we confess our sins, he is faithful and just and will 
forgive us our sins and purify us from all unrigh-
teousness.” This verse serves as a guiding principle 
in his life, reminding him of the importance of faith, 
forgiveness, and the grace that comes with them.

A BRIGHT FUTURE

Caleb’s journey with Coco Productions is a testa-
ment to what can happen when passion, creativity, 
and dedication come together. His unique blend of 
artistic talent and technical expertise has allowed 
him to build a business that not only meets but 
exceeds the expectations of his clients. As Coco 
Productions continues to grow, Caleb is sure to 
keep making an impact in the real estate media 
world, bringing homes to life one project at a time, 
all while staying true to the values that guide him.

THE BEST FEELING IS WHEN 

CLIENTS ARE EXCITED TO 

POST THE FINAL PRODUCT. 

BRINGING THEIR IDEAS TO 

LIFE AND SEEING THEIR 

REACTION WHEN THEY SEE 

THE FINAL RESULTS IS WHAT 

MAKES IT ALL WORTH IT.
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Our On the Rise spotlight this month highlights the 
lovely Jeri Isham, originally from New Jersey. Until 
she was nine years old, Jeri’s mom lived in Browns 
Mills. In 1985, they moved to the Magnolia State 
and settled in Southaven. She attended Northwest 
Community College where she received her 
Associate of Arts degree in 2001. While in college, 
Jeri became a Flight Attendant for Northwest 
Airlines and flew for several years. Jeri also started 
her own women’s fitness clothing line called “Kathy 
Jane” (after her sister, Kathy). From the start to 
launch it took her 15 months, Jeri had planned on 
promoting all over the South to market her line 
largely to sororities in College Towns. Unfortunately, 
Covid happened, and all her scheduled shows were 
cancelled. “I wasn’t going to let that stop me and 
turned to the internet like a lot of people and other 
businesses did! Sales took off and, in my downtime, I 
decided to get my real estate License.”

“I started as a Licensed Executive Assistant for The 
Clark Team right after getting my license in 2020, 
I had no idea how much I was truly going to love 
being in the real estate world. I made a tough deci-
sion and decided to sell my fitness line.” says Jeri. 
“After working for them for two years, I felt the 
time was right for me to spread my wings and make 
a change. I joined the Wallace Group as a Buyers/
Listing Agent.” Jeri is very systematic about her 
processes. She is emphatic that to be consistent, 
you need to have systems in place so your business 
will run smoothly and efficiently. She says, “I am 
very systematic. I absolutely love creating systems 
to ensure all my transactions run smoothly. I like 
details, rhythm and routine.”

When asked to define success, Jeri says, “Success 
to me is going after something you feel led to 
do or you have the desire to do, no matter the 
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on the rise
By Christina See

Photos by Elizabeth 
Looney Photography

meet
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4660 Distriplex Dr Memphis TN 38118   BigLeagueMovers.com
901-486-6897    Sales@BigLeagueMovers.com

Fully licensed, bonded & insured.

ALL-INCLUSIVE
MOVING SERVICES

MOVING
LOCAL & LONG DISTANCE

STORAGE • WAREHOUSING

Our all-inclusive services help realtors and
small businesses by making their jobs easier!

STORAGE
SHORT TERM STORAGE

LONG TERM STORAGE VAULTS

MOVERS INCLUDED

PACKING
UNPACKING,
PLASTOMAT,

ANTIQUES

Big League Movers
 would like to congratulate 

Jeri Isham
on her "On the Rise"
Feature this month! 

Big League is the proud monthly 
sponsor of the "On the Rise" Article in 

Memphis Real Producers Magazine

circumstances if you put your heart and soul into it, and 
you feel like you did everything you could, no matter the 
outcome! You have a sense of pride, knowing you went 
after something and did the very best that you could. 
Success isn’t always about winning or achieving – its 
about learning and accomplishing.”

On mentors, Jeri says she learns things from a lot of 
different people she admires. “Sometimes, we don’t see 
what’s right in front of us. It takes a multitude of people 
to learn everything we need to learn. Life can be hard and 
you think a path is a certain way and you find out it isn’t. 
You can either stay down or move forward and grow from 
it. I’m all about moving forward. I’m constantly working 
on becoming the best version of me, not only for me, but 
for my two boys, my family, friends and my clients.

After leaving her admin role and in her first year as a 
REALTOR®, Jeri achieved MMDC and Top 500, and Top 
20% in her market center with Keller Williams. The most 
rewarding part of her business is getting first-time home 
buyers to the closing table and handing them the keys to 
their new home! She also loves teaching classes and help-
ing other agents build systems for their business.

Jeri has two sons – Kaleb and Bradyn. Kaleb is the oldest 
at 19. He was on the varsity wrestling team at Arlington 
High School, but he suffered a broken back just before 
his Jr. year, ending his wrestling career. Jeri says he’s 
an avid duck hunter, hard worker, and just recently was 
sworn in to the United States Marines. “I am so incred-
ibly proud of Kaleb! The drive he has at his age is so 
inspiring!” Her youngest son, Bradyn, is 14 and is on the 
8th grade football team at Arlington Middle School. She 
says he’s fearless, easy going and knows no stranger.

Together, they all love to travel as often as possible, 
either flying somewhere new or boarding a cruise ship. 
Jeri loves being able to have fun with her family. She 
loves watching her sons achieve their goals fearlessly and 
wholeheartedly and is grateful to have always been by 
their sides. She has always told her boys that it’s not win 
or lose, it’s win or learn. “I hope they will always remem-
ber me repeating that to them as they grow up!”

Jeri would like to be remembered for loving her family 
and friends, especially her two sons. She is a strong, 
independent person who loves to love, laugh, support and 
encourage others.

FUN FACT: Jeri teaches a fitness dance class to her 
friends at Shepherd’s Haven!

FAVORITE QUOTE: My dad would also tell me, “Winners 
never quit, and quitters never win.”

SOMETIMES, WE DON’T SEE 

WHAT’S RIGHT IN FRONT OF 

US. IT TAKES A MULTITUDE OF 

PEOPLE TO LEARN EVERYTHING 

WE NEED TO LEARN. 
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NOMINATE YOUR  
FAVORITE AGENT: 
We are always accepting nominations 

for feature stories! If you know a 

colleague who is absolutely ON FIRE 

and deserving of celebration, we 

would love to feature them in an 

upcoming edition of Memphis Real Producers magazine! 

Categories may include Top Producer, Rising Star, Team 

Leader, Broker, Giving Back to the Community, etc. To 

nominate a fellow REALTOR®, simply scan this QR 

code and follow the prompts. We look forward to 

receiving your nominations!

RECOMMEND YOUR  
FAVORITE VENDOR: 
What makes our preferred partners 

different than any other “vendors 

list” is that we only partner with 

businesses that have been vetted 

and recommended by top agents. In 

other words, our preferred partners are trusted businesses 

that can be considered the best in their particular industry. 

Don’t see your favorite on our list? We would love your 

recommendations! Scan this QR code and recommend 

your favorite affiliate business and be sure to state 

what you love about them! We look forward to 

receiving your recommendations!

NOMINATIONS / 
RECOMMENDATIONS!
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Whether you need your floors 
installed, restored, cleaned, or replaced,

we at Bonafide Flooring Solutions will do
whatever it takes to keep our customers satisfied. 

Bona Revive: Deep Clean & Scruff Removal
Bona Restore: Light Sanding & Recoating

Bona Refinish: Full Sanding & New Surface

CONTACT DANIEL GARDEAZABAL, OWNER/OPERATOR
FOR A FREE QUOTE TODAY! 901-331-8809

     
  

Shirley Pruitt
(901) 250-5900

shirleypruitt.com

Have a 
Challenging Loan? 
Don't Give Up....Just Call Shirley!

•  580 Credit Score & Above Qualification

•  Options for Self-Employed Buyers

•  Fast closing

•  First class personable service

Portraits - Branding - Real Estate 

901.569.0808 
studio@elizabethlooney.com
www.elizabethlooney.com

@ElizabethLooney_Photography

But don’t just take our 
word for it. Take theirs.

IN MAGAZINE & AD DESIGN

n2co.com
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agent on fire
By Christina See
Photos by Caleb Nelson

C O M M U N I T Y  I S  E V E R Y T H I N G

J O N E S
“Alone, we can do so little; together, 
we can do so much.” — Helen Keller

Jan Jones has always been about 
community. Whether hosting col-
lege-age young people at her home, 
providing a high quality dining 
experience in her neighborhood, or 
helping new homeowners discover 
the beauty of Memphis, community 
is a top value in Jan’s life.

Jan Jones was born and raised in 
Dyersburg, TN. She received her 
degree in Elementary Education 
K-8, from Union University in 1996. 
She is married to Jeff Jones - a 
campus minister at University of 
Memphis and he is the Director of 
the Baptist Collegiate Ministry. Jan 
taught elementary school for a year, 
until she and Jeff wanted to start 
their family in 1997. After their first 
baby, she was a stay-at-home mom 
until their youngest child started 
school. After that, Jan worked as 
a substitute teacher for almost 10 
years. Before she decided to get her 
real estate license, Jan had always 
kept up with the market, knew 
what houses were available in her 
community, and she actually helped 
friends find new houses for fun. She 
always thought she would become a 
REALTOR® one day, when her kids 
were all grown and out of the house.

In January of 2017, with their oldest 
child in college, a son that was a 
senior about to go to college, and 
two more kids at home, Jan knew it 
was finally time to go back to work 
full-time. She either had to renew 
her teaching license by taking some 
continuing education classes or 
do something different. “As I was 
thinking and praying about if I 
wanted to teach full time, I decided 
to look into real estate classes and 
wondered what the process would 
be to get my license. So, instead 
of renewing my teaching license, 
I just jumped in and signed up for 
real estate school.” She received 
her real estate license in the Spring 
of 2017. Jan initially began with 
Jasco Realtors for a year and a half. 
She has been with Groome and 
Company since January of 2019. “I 
have an assistant/teammate, Sara 
Parham, who is incredibly valuable 
to me,” extols Jan. “She is also a 
REALTOR®, and so much more than 
just an assistant. In addition, I’ve 
had the privilege of mentoring and 
training two upcoming agents.”

Jan says she owes Jeffrey Smith, her 
first broker, a huge shout out. “He 
answered all my questions, all the 
time, all hours of the day. I learned 
so much, so fast from him - the 
basics about contracts and all the 

processes for listing and buying. I’m 
so grateful he made himself available 
to me & took the time to invest in 
me. In addition, I really appreciate 
the team of people I rely on now in 
the day-to-day. I’m just surrounded 
by really wise people who know 
their stuff: Jeanna & Billy Groome - 
my current brokers; Mano Boyadian 
– a local lender with MIG; and Robin 
Hughes - a real estate attorney at 
Closetrak. They are all amazing 
in their fields and are incredible 
resources. I’ve learned so much from 
each of them that’s enabled me to 
serve my people better.”

“Over the years, I have learned you 
can be both a successful REALTOR® 
and a kind REALTOR®,” Jan says. 
“You can show kindness to other 
agents and their buyers and sellers; 
you can show kindness and offer 
grace to lenders, appraisers, and 
the agents across the table from you 
who are involved in the transaction 
even when things are stressful & 
urgent. At the end of the day, we’re 
all people with families, kids, par-
ents, friends, personal lives, other 
jobs, and activities that demand 
our attention & energy. We all have 
good days/bad days, slow days/busy 
days. When we extend grace and 
kindness across the table, it’s just so 
much better.”

M E E T  JA N
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Jan and Jeff’s children include 
Emily Jones, 27, who lives in 
Philadelphia, PA, and works for 
a nonprofit – Cradles to Crayons; 
Caleb Jones, 25, who lives in down-
town Memphis and is the Director 
of Students & Young Adults at 
Island Community Church; Ellie 
Scarce (and husband Camden) 
recently married in May 2024 and 
live and work in Cookeville, TN; 

and Ensley Jones -20, a student 
at Tennessee Tech University in 
Cookeville and works for 7Brew.

Jeff and Jan, along with two other 
couples purchased, renovated, and 
reopened Side Porch Steakhouse in 
Bartlett, so they stay busy and enjoy 
their roles as small business owners 
in their community. “So much of 
what Jeff and I do is what we love 

so it never really feels like work – 
hosting college students in our home, 
running up to Side Porch to check 
in and visit with servers and guests, 
showing houses to and selling houses 
of former students, supporting 
Bartlett by sponsoring and attend-
ing community events like summer 
concert series. It’s amazing how real 
estate, our people, and our hobbies 
are all just intertwined in our lives.”

Jan encourages her real estate 
colleagues to consider the influence 
they have in pointing others toward 
community. “So many people 
are struggling with loneliness & 
hopelessness. I want to point them 
towards community...whether they 
find it at a local church, a free con-
cert in the park, a food truck Friday, 
the local gym, the neighborhood 
park, a local restaurant...there are 
places full of good people who want 
to connect with them...help them 
find friends and purpose and com-
munity. As REALTORS, we meet 
so many people and we have to 

steward those relationships; listen 
to people, stay in touch, give advice, 
share wisdom, use our resources & 
our connections...not just to find a 
house for our clients-but help them 
find community and by finding com-
munity they can find their people, 
their place, and purpose.”

Last words: “The Lord has been 
faithful to me and my family; when 
I was a stay home mom, substitute 
teacher, school volunteer, PTA 
President serving and giving my 
time to my kids, their friends, their 
teachers, their schools, their teams 

– I was doing those things from 
a heart of loving my family well, 
serving others well, not expecting 
anything in return…it was just who I 
was (am) and what I had to offer my 
community. These last seven years 
of being a REALTOR®, it’s been 
so humbling to have people from 
those years and spheres remember 
me and ask me to represent them 
buying or selling their homes, their 
kids’ home, or their parent’s homes. 
It’s really just a sweet picture of the 
Lord’s faithfulness in my life-His 
provision: what He has done for me 
and my family.”

At the end of  the day,  we’re al l  people 
with famil ies,  k ids,  parents,  f r iends, 

personal  l ives,  other jobs,  and act iv i t ies 
that  demand our attent ion & energy. 
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The Mid-South's leader in client-focused,
innovative closing solutions.

Saddle Creek Title, LLC

775 Ridge Lake Blvd. Suite 105,

Memphis, TN 38120

Phone: (901) 753-1600

Neal Hanna

THE MEMPHIS SOLUTION TO
MEMPHIS ISSUES

Jonathan Torres
(901) 755-1800  |  fraseprotection.com

Smart Home Security  |  Security Cameras  |  Free Consultations

JUSTIN HALL
901-569-5112
 justinpredators88@gmail.com
www.newlifecarpetcleaningservices.com 

CARPET CLEANING.
TILE AND GROUT CLEANING.
UPHOLSTERY CLEANING.
HARDWOOD FLOOR RESTORATION.

YOUR ONE-STOP
SHOP TO BRING
NEW LIFE TO
YOUR LISTINGS!

TEXT US FOR A
FREE ESTIMATE!
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HOMEGROWN & 
HEARTFELT

CULPEPPERSUZANNE

By Christina See
Photos by 
Elizabeth Looney 
Photography

cover story

Meet 

Real Producers loves all the 
home-grown real estate talent 
here in Memphis! This month, we 
are featuring Suzanne Culpepper 
– another fabulous REALTOR® 
born and raised in our fair city.

Suzanne graduated from col-
lege a semester early from the 
University of Mississippi in 
2000, with a Major in English 
and a Minor in Spanish. During 
that semester break, Suzanne 
took the LSAT and applied to law 
school in Memphis. “Because 
law school didn’t start until 
August, Suzanne decided to 

work for Morgan Keegan until 
school started in the Fall. After 
graduation in 2004, she took the 
Real Estate class and exam and 
in 2005, she went to work at 
Regions Morgan Keegan Trust. 
Following that, she took a job 
as an attorney with Primacy 
Relocation. During that same 
time, Suzanne met the love of 
her life – Clay Culpepper. They 
married right out of Law School 
in 2004. Clay is an attorney with 
Evans and Petree PC. “My hus-
band, Clay Culpepper, and I met 
in law school at the University of 
Memphis,” says Suzanne. “He is 

originally from Georgia and went 
to the University of Tennessee 
for his undergraduate degree 
before moving to Memphis.”

While working at Primacy 
Relocation in 2008, Suzanne 
gave birth to their son, Murphy. 
When they found out Murphy 
had Down Syndrome, Suzanne 
decided to return to Primacy 
Relocation in a part-time role 
so she could better care for 
Murphy and have a more flexible 
schedule for Murphy’s therapies 
and other appointments. When 
she returned to Primacy, she 
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was pregnant with their daughter, 
Madden. The children are less than 
13 months apart.

During her maternity leave with 
Madden, the company was pur-
chased by Cartus, which eliminated 
a significant number of positions, 
including Suzanne’s. Suzanne’s 
father, a home builder and 
REALTOR® for almost 50 years, 
convinced her to help his custom-
ers with the sales of their current 
homes. “After my first sale,” says 
Suzanne, “I knew Real Estate was 
my new career path!”

“Coincidently,” says Suzanne, 
“My first real estate client was 
a classmate from law school.” A 
short time later, Suzanne began her 
career with Primacy Relocation 
as an attorney. “I learned so many 
valuable skills, gained insights into 
the intricacies of relocation, and 
had experiences that benefit my 
career today,” says Suzanne. She 
currently works for The Murphy 
Company Realtors, which her 
father founded in 1976 (originally 
called “Walnut Grove Realty.”)

“My parents are my real mentors,” 
says Suzanne, “Having been in 

real estate for almost 50 years, my 
father is a wealth of knowledge 
and always offers sound advice. It’s 
amazing to have someone in your 
corner who wants you to succeed 
almost as much as you do. He 
has built homes across Memphis, 
Germantown and Collierville, and 
has experienced just about every-
thing and worked with so many 
people in the industry.”

“My mom has been there every 
step of the journey, in great mar-
kets and in challenging markets. It 
is a blessing and a gift to be able to 
draw from their firsthand knowl-
edge at any time. Their support and 
encouragement are invaluable to 
me,” says, Suzanne.

Top tip for new real estate agents: 
Take notes and learn from those 
who have been in the business lon-
ger, but also be kind and gracious to 
those who are just getting started. 
If you think about it, there is usu-
ally an emotional motivation behind 
a move. New jobs, growing families 
or sometimes challenging obstacles. 
Be mindful that it is a privilege to 
be part of these chapters.

Suzanne and Clay are very sup-
portive of The Madonna Learning 
Center. Murphy started there 
just after he turned 5-years old. 

Suzanne says, “He is 16 and 
starting high school now! 
I can’t imagine a better 
place for him. My daugh-
ter, Madden, volunteers at 
Madonna camps and other 
events, while my brother 
and dad serve on the Golf 
Tournament Committee. I 
have been able to assist staff 
members and their fami-
lies with buying and selling 
over the years. Our family 
is incredibly grateful to be a 
part of such a special place. 
Madonna is truly a blessing 
to us and so many families in 
the community.”

“Murphy is an avid golfer 
and Clay and I love playing 
golf with him,” says Suzanne. 
“Clay and Madden started an 
Instagram account to high-
light Murphy’s golf endeavors 
and to showcase what indi-
viduals with special needs 
are capable of accomplishing. 
Last summer, Murphy made 
a hole-in-one and is only the 
second person know with 
Down Syndrome to accom-
plish this feat!”

Keeping up with her kids 
and spending time with the 
family is very important to 
Suzanne. Madden is 15 and 
starting her sophomore year 
in high school at Hutchison. 
She is a cheerleader, loves 
the theater, and volunteers 
at Madonna whenever 
she can. The whole fam-
ily is passionate about the 
Memphis Tigers! Suzanne’s 
grandfather, Billy J. “Spook” 
Murphy is a former Football 
Coach and Athletic Director 
for Memphis State. The 
Culpepper house is full of 
blue, white, and tiger prints! 
Clearly, The Tigers are in 
their blood!

AFTER MY FIRST 
SALE, I KNEW 
REAL ESTATE 
WAS MY NEW 

CAREER PATH!
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FOLLOW US!
Be sure to follow us on Facebook and Instagram so you 
can find out who is being featured, check out upcoming 

events and much more!

@memphisrealproducers 

We’re focused on growing the personal and professional 
lives of top real estate agents while connecting them to 
top affiliates in the area so that the best of the best can 
grow their businesses together. We’re telling the true 
stories of real estate agents in the top markets around 

the country. Welcome to the cream of the crop.

announcement

Midsouth Inspections, we look at every angle 
to make sure your client's investment is safe.

LICENSED IN TENNESSEE & MISSISSIPPI • RESIDENTIAL & COMMERCIAL INSPECTIONS

ED HAAGA
901.628.7316

6510 Stage Rd,  Ste  1,  Bar t lett ,  TN 38134
901-382-0470 •  orders@edcotit le.com

���������������������������������������������������������
�	����
RESIDENTIAL & COMMERCIAL REAL ESTATE CLOSING, REFINANCES, LEASES,

REMOTE CLOSING SERVICES (WE COME TO YOU), REO PROPERTY CLOSINGS, RELOCATIONS
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Sophie Anderson
sophie@medlocktitle.com

(901) 436-1414
www.medlocktitle.com MT

Medlock Title & Escrow
Real Estate Closing Services in Tennessee & Mississippi

PRINT IS STILL ALIVE. 

Celebrating two decades of print excellence, 
now 800 niche magazines strong (and counting).

Inspiring conversations
with the nation’s 
top real estate agents.

Same Brand, New Reach – 
Tune in for free today

podcast.realproducersmag.com

DOWN PAYMENT  
ASSISTANCE AVAILABLE

1, 2 AND 4 HOUR  
CE CLASSES AVAILABLE! 

Josh McKinney
Real Estate Industry Advisor

East TN
JMcKinney@thda.org

615-815-2158
865-394-8960

Kelly Dobbs
Real Estate Industry Advisor
West TN
KDobbs@thda.org
615- 815- 2141
731- 414- 0314

 *up to 5% sales price, max $15,000

5%* OR

$60005%* OR

$6000
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www.lensmanphoto.com

972-814-1937

michael.berry@lensmanphoto.com

Honest Relationships. High-Quality Media.

PHOTOGRAPHY | VIDEO | AERIALS | TOURS
T H E  A C E  A G E N C Y  L L C

YOUR #1 CHOICE
FOR INSURANCE

A L L E Y  E J L A L I
Office (662) 893-0928  |  Cell (843) 324-0930
AEjlali@alfains.com  |  www.alfainsurance.com/alleyejlali

THE BEST AGENTS
IN THE BUSINESS!

A U T O  |  L I F E  |  H O M E  |  C O M M E R C I A L

ACROSS THE STATE OF MISSISSIPPI

Contact us for a
complimentary
quote!

Commercial & Residential Services
Move-Ins/Outs | Floor Services | Upholstery Cleaning

COVID Defogging | Window Cleaning & More!

Wh�e Qu��y C�� F��!

Gary Holmes Jr. - Owner
901-864-1239

holmesclutchcleaning@gmail.com
HolmesClutchCleaning.com

      @holmesclutch
SWBC Mortgage Corporation, NMLS #9741, check licensing at www.nmlsconsumeraccess.org. Loans subject to credit and property approval, 
restrictions and conditions may apply. Not all loan programs or loan amounts available in all areas. Programs and guidelines subject to 
change without notice. Corporate o�ce: 9311 San Pedro Ave., Ste. 100, San Antonio, TX 78216. © 2023 SWBC. All rights reserved.

Whether you’re buying your first home, moving up, or
down-sizing, I focus on helping you get the right loan product
for your particular situation. Contact me today to learn more

about the variety of loan products we have to o�er.

SHELLEY DUNN
Producing Branch Manager | NMLS #185241

901.870.1107
Email: shelley.dunn@swbc.com
Web: shelleydunn.com
7145 Swinnea Rd, Suite 1, Southaven, MS 38671

CALL NOW

I n t o  A  C o z y  O a s i s  W i t h  O u r  
D e s i g n  S e r v i c e s  A n d  P i l l o w s .

l u x u r y i n t e r i o r b y t l . c o m

Transform Your Space 

Contact us today at 
901-857-6514 or email us at 
support@luxuryinteriorbytl.com 



901-664-1669
homewayconstruction.com 

Call or Visit our Website for Quote!

MemphisMost Community'sChoice AwardWinner, 3 YearsRunning!

2 4 / 7  E M E R G E N C Y  S E R V I C E S  A V A I L A B L E !

ROOFING REMODEL

RESTORATION


