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Luke Hoeppner

Why to Partner with Luke Hoeppner

State-of-the-Art Technology with the Home4Me Mobile App

 Competitive Rates & Fees

103% Financing Physician Loans - No PMI

85% Financing In-House Loans - No PMI

Servicing All Loans In House 

Scan to 
Partner Today

Let's Walk the Path to Success 
TOGETHER

SIMPLE. QUICK. GET STARTED!

Luke Hoeppner, Mortgage Loan O�cer
NMLS #: 1855798 

6300 Nall Ave
Mission, KS 66202 
Cell: (816) 686-2964
lhoeppner@arvest.com
arvesthomeloan.com/lhoeppner�

My name is Landen Hawk with Element Sotheby's International Realty and I've 
been working with Luke for about 5 years now. He's an absolute professional with 
unparalleled knowledge and a knack for �nding creative solutions. Luke is also an 
excellent communicator and has always come through for my clients - and even my 
own real estate investments. His assistant Katrina is consistently on top of things 

and a total pleasure to work with as well. I personally and professionally 
hold Luke in the highest regard and would recommend him to anyone. 

Landen Hawk, Global Real Estate Advisor 
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Roofing • Exteriors • Solars

• Increase Curb Appeal & Value with
 a Fresh, Reliable Roof 
• Malarkey Shingles: A Selling Point
 for Eco-Conscious Buyers
• Fast, Expert Installation to Get
 Listings Market-Ready

Boost
Your

Listings'
Value

Trusted Roof Upgrades

Partner with Trusted Roofing Today
816.206.8209  |  trustedkc.com

913.787.6003

• Comprehensive HVAC Inspections
• Early Red Flag Detection
• Expert Recommendations
• Streamlined Transactions
• Trusted Partner for Top Agents

,

CLOSE DEALS with confidence.
REALTORS

GIVE YOUR CLIENTS PEACE OF MIND 
knowing your HVAC & air solutions are taken care of by our trusted 

professional agents. MechanicallyInclined.com/realtor

10
You Ask.

We  
Deliver: 
Trusted 
Trades



Kansas City Real Producers • 76 • September 2024 @realproducers realproducersmag.com

This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

CLEANING

Envirodry Cleaning 

and Restoration

(816) 654-5067
envirodry.org

CUSTOM BUILDER

Don Julian Builders

(816) 621-5328
DonJulianBuilders.com

HOME BUILDER

Elevate Design + Build

(816) 457-3889
Elevatedesignbuildkc.com

HOME INSPECTION

ACM Home Inspection

Christian Amend

(913) 353-6869
acmhomeinspection.com

Cassini Inspections

Matt Bergman

(913) 731-4700
Cassiniinspections.com

HOME RENOVATION

Curbio

(810) 300-9432
Curbio.com

HOME WARRANTY

Gold Star Home Warranty

Jayme Dickey

(816) 642-6800
www.GoldStarHW.com

Home Warranty Inc.

Mark Emerick

(913) 732-9887
homewarrantyinc.com

INSURANCE

Goosehead Insurance 

- Hampson Agency

Andrew Hampson

(816) 448-8839
goosehead.com/
agents/mo/lee’s-summit/
andrew-hampson

MORTGAGE

Arvest

Luke Hoeppner

(816) 686-2964
arvesthomeloan.com/
lhoeppner.html

Regions Bank- Cole Griggs

Cole Griggs

(317) 446-0904
regions.com/MLO/colegriggs

UMortgage

Drew White

(719) 648-4098
applywithdrewwhite.com

MORTGAGES/

HOME EQUITY

Truehold

Truehold.com 

MOVING COMPANY

NL Wilson Moving 

and Storage

(913) 236-7052
NLWilsonMoving.com

PHOTOGRAPHY

The Perfect Spot For You

(913) 201-2229
Theperfectspotforyou.com

PLUMBING SERVICES

TK Plumbing

(913) 634-8868
Tkplumbingkc.com

PROPERTY MANAGEMENT

II & III Property Management

Nia Thomas

(913) 269-6723
iiandiii.com 

REMODELING & PAINTING

All-Pro Renovations LLC

(913) 291-8406
All-proserviceskc.com

RESTORATION

Envirodry Cleaning 

and Restoration

(816) 654-5067
envirodry.org

ROOFING

True Grit Roofing Company

Sergio Flores

(913) 313-9594
truegritkc.com

Trusted Roofing

(816) 405-3297
TrustedKC.com 

TITLE COMPANY

Continental Title

(913) 956-8032
ctitle.com

Security 1st Title

(913) 345-9200
www.Security1st.com

 
Sean: Surprise! It's not a roll of blue tape. LOL! The secret to a successful new 
home build lies in the early stages of the process, not just the final walkthrough. An 
agent's true value shines through in their proactive involvement. By diligently guiding 
clients through the selection of the right builder, meticulously reviewing the construction 
contract, and actively participating in pre-construction meetings, agents can prevent 
countless headaches and ensure a smooth building experience. Their attention to the 
details upfront and continued support throughout the building process reinforces their 
commitment to their clients' satisfaction.

The Real Secrets to Homebuilding with Sean 
Flandermeyer, Owner of Elevate Design + Build

Beyond the Blueprint

RP:  How can a Real Estate Agent Bring the Most Value to Their Client 
Who is Building a New Home? 

816.622.8826 | elevatedesignbuildkc.com

25+ Years Experience | Award Winning Designs | Committed to Elevating The Homebuilding Experience
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Fast Turnaround Time:
No Delays in the
Closing Process

White Glove Service:
An Extension of You

Mutual Partnership:
Enhancing Your Image,

Simplifying Your Life,
Co-branding Opportunities

Andrew Hampson
816-448-8839

Andrew.hampson@goosehead.com

H A M P S O N  A G E N C Y

SCAN to Get 
Your Clients 

We HIT A HOLE
 IN ONE

With Shopping for Your
Clients Across 30 Carriers

Jayme Dickey
816.642.6800  |  Jayme@goldstarhw.com 
GoldStarHW.com

Locally Owned 
and Operated

Support Local!

SCORE BIG FOR YOUR CLIENTS
WHEN YOU HUDDLE  UP WITH GOLD

STAR HOME WARRANTY

KANSAS CITY REAL PRODUCERS

2024 ADVISORY BOARD

MEET THE KANSAS CITY REAL PRODUCERS TEAM

Andrea Hoffman 
Ad Strategist 
817-526-0999

Ashley Streight 
Director of Operations 

316-253-7900

Reece Hale
Founder

reece.hale@real 
producersmag.com

816-588-0019

Cory Finley  
Photographer

Seven Images, KC 
913-933-3349

Jennifer Johnson  
Photographer

The Perfect Spot For 
You LLC

913-201-2229

Tiffany Matson  
Photographer

www.TiffanyMatson.com
816-797-6722

Philip McDowell  
Videographer 
Philm Creative 

913-553-1560

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company 
d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Kansas City Real Producers magazine 
are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable 
or responsible for business practices of these companies.

If you are interested in contributing or nominating REALTORS® for certain stories, 
please email us at kcoffice@realproducersmag.com. 

Dillon Bettinger Rob Ellerman Michael Fry Luke Landau Alex Owens Jennifer Weaver
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TRUSTED 
you ask. we deliver.

TRUSTED TRADES are valuable 
vendors who know how to serve 
the needs of REALTORS®. You may 
not require their services for every 
transaction, but when the need arises, 
you’re grateful for them. This group 
of vendors is critical to your business. 
Most importantly, these Trusted Trades 
will get the job done and make you 
look awesome to your clients!

Estate Planning

Scan to Easily Schedule 
Your FREE Consultation

Connor@YourEstatePlan-KC.com

913-335-0022
YourEstatePlan-KC.com

• Estate Planning
• Probate Law
• Trust Administration

913-207-2127 • woodysflooringcompany.com
moises@woodysfc.com

Flooring
High-Quality Wood Flooring SolutionsHigh-Quality Wood Flooring Solutions

LVP
PRE-FINISH
LAMINATE

HARDWOOD

Exterior Lighting

THE NEXT
BIG THING IN

OUTDOOR LIGHTING
816.518.7459

fishcreekhomes.com/lights

Fish Creek Lights
Handyman Services

• Drywall Repair
• Painting
• Remodeling
• Handyman Services

Austin Walker | 816.785.8345

Ready to List?
Our Expert Contracting and Handyman Services 

Ensure Your Properties Shine from Listing to Sale!

CuttingEdgeContracting.KC@gmail.com

Foundation Repair

We Specialize In All Your Structural And
Waterproofing Foundation Repair Needs

816.215.8710
falcon-foundations.com

Business Loans

Ever Wanted to Easily Offer 
Business Loans?

Sign Up to Become
an Affil iate  Today!

www.capitalcollab.com

Cleaning Services
Close More Deals with Sparkling Showings

Schedule Your Pre-Listing Clean Today!

913.522.3819

Drone Media

Electrical
Experience Excellence

James Henry
(913) 620-8966

electricalinvestments.com

$75 Electrical Inspections

Electrical Panel Replacements
and Upgrades

Whole House Back-Up
Generator Specialists

Electric Vehicle Charging
Connection Experts
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Landscaping

Kansas City’s Premier Landscaping Company since 2002

(913) 963-8180 • nexttonature.biz

Sip, Sell, Superstar
Your Real Estate Game

Luxury Mobile Bartender

Call or Text 816-456-4388 kccocktailco.com

Paige
White

Scan to
Find The
Right
Package
for Your
Event

Luxury Design

SPARROW
Design . Stage . Renovate Ashley Pickering • 913.674.7464 •

New Build 
Renovation

Full Home Staging + Design

Making Spaces Beautiful

brownbutton.com • 913-815-0505

Luxury Estate Sale Services
Leave the work to us. We’ll organize, stage, price, 

advertise, and host your in-home estate sale.

#1 TRUSTED MOVERS
Movers 

OF KC'S TOP AGENTS

Moving | Junk Hauling and Removal
MO 816.350.2000  | KS 913.681.7700

metrowidemovers.com

Property Management

Your Choice for
Kansas City Property Management

Scan to Find Out 
the Benefits of 

Using Advantage 
Homes LLC

rentkchomes.com
(913) 894-5133

• Will Help Realtors Calculate ROI
• Can Provide Rental Comparables 
   to Evaluate Current Market Rent

Radon Testing

Remodeling
Your Hometown Remodeling & Painting Experts!

(913) 291-8406
all-proserviceskc.com

Roofing

www.tileroofkc.com 913-284-2991

913.313.9594
TrueGritKC.com

Roofing

JOHNSON COUNTY'S PREMIER
LOCAL ROOFING COMPANY

Scan to Connect Today!

Refer Clients for Solar - 
Earn Commi$$ions on 

Successful Installations!

www.�nnstreetsolar.com
913-284-9439

Solar Installation

Studies show homes with SOLAR
Sell 4% Higher | Sell 60% Faster

Boost YOUR Homeowner's 
Resell Value With SOLAR!
Boost YOUR Homeowner's 
Resell Value With SOLAR!

Why to Choose Us
Online Scheduling

Free Warranties
with Every Inspection

Same Day Reports
Full MLS and Supra Access

Se Habla Español

ALEX CLARK,
Owner and Certified Master Inspector

Scan to
Schedule

Nowavid-kc.com | 913-662-3354

Home Inspections

One-Stop-Shop
for All Your

Inspection Needs

Home Staging

All �e
World’s A Stage

Scan the QR 
Code to See Our 

Amazing Staging 
Transformations! 

Kelly Lieberman, Owner

913.744.9588

Plumbing

������������
��������

��������������������

SCHEDULE A FREE CONSULTATION TODAY

������������������������
������
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top producer

Kim Brown is no ordinary real estate agent. She’s a 
vibrant mix of energy, faith, and community spirit, all 
wrapped in a signature touch of leopard print—her 
self-proclaimed “power color.” With a booming laugh 
and a heart as big as Nebraska, Kim has made a name for 
herself in the Piper community since 2010. But it’s not 
just her success in real estate that defines her—it’s her 
devotion to her family, her faith, and the people of Piper.

Born and raised in Omaha, Nebraska, Kim Brown’s jour-
ney to Piper, Kansas, was anything but linear. She first 
found her love for sports as a student-athlete playing 
softball at Wayne State College. It was there that she 
met her husband, Kevin, a small-town guy from Ida 
Grove, Iowa, who would later become her partner in life 
and in cheering on the Piper Pirates. “Our path to Piper 
wasn’t straight, nor was it conventional,” Kim says, 
laughing as she recalls their winding road to settling in 
the 66109. But together, they’ve created a home and a 
community where their five children have thrived, each 
finding their own lane of excellence.

The Browns are more than just residents of Piper; 
they’re fixtures on the sidelines for home and away 
Piper Pirate events, decked out in purple and 
cheering with a passion that’s contagious. 
“Regardless of the season, you can 
always count on finding us on the 
sidelines,” Kim proudly states. 
It’s not just about the games, 
though—it’s about being 
present and supporting 
the youth of Piper, 
something both 
Kim and Kevin are 
deeply passion-
ate about.

It’s not just 
about the 
games, 
though—it’s 
about being 
present and 
supporting 
the youth  
of Piper.
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Before Kim became a top-producing REALTOR®, she 
was making her mark in hospitality, landing first in South 
Florida, working in golf course development. “I left 
‘The Good Life’ of Nebraska and found myself living and 
breathing the game of golf with some incredible design-
ers,” Kim recalls. Her real estate journey began in 2005 in 
Florida, where she sold new construction homes for WCI 
Communities in exclusive master-planned communities 
and private golf clubs.

But it was more than just selling homes—it was about 
creating an experience. “At The Ritz Carlton in Sarasota, I 
found exceptional joy in my job by applying the principles 
of trust, honesty, respect, integrity, and commitment,” Kim 
says. These values have remained the cornerstone of her 
work ethic, whether she’s managing a multimillion-dollar 
project or helping a family find their dream home. Kim 
eventually relocated back to the Midwest to raise her 

family and spent almost 20 years with the hotel giant hold-
ing various leadership and sales & marketing roles with 
Marriott International.

Kim’s transition into real estate in Kansas City was a 
natural progression. Since receiving her Kansas real estate 
license in 2020, she has skyrocketed to success, earning 
accolades like the 2021 and 2022 Lynch Real Estate Top 
Producer and ranking as high as #7 in the Kansas City 
Business Journal’s “High Volume Residential Real Estate 
Agents” for 2023. With over $100 million in career sales 
and nearly $40 million in total sales just last year, Kim’s 
numbers speak for themselves. Kim’s real estate journey 
is remarkable, and she is extremely excited about having a 
new Piper location for Lynch Real Estate.

Kim’s success in real estate, however, is just one part of her 
story. At the core of everything she does is her faith. “For 

sure, Jesus! I want to love like Jesus and just keep trying 
to outgive God,” Kim says when asked who she looks up 
to. Her passion for people is evident in every transac-
tion, every community event, and every volunteer hour 
she gives back to Piper. Kim believes in the “Law of the 
Harvest”, waking up each day inspired to LOVE BIG and 
when you work like a hunter and think like a farmer, 
you’ll have business for today and tomorrow. 

Whether it is serving on the Board of Education as 
a school board member who helped lead the district 
through a successful $64M bond issue to build a new 
high school or helping to host 5th quarter at her home 

church in Piper, Vineyard KC 
West to host a 5th quarter 

for the youth in the 
community after 

every home foot-
ball game, Kim 
is dedicated 
to serving her 

community. “It’s our legacy—to love others well and create joy 
for families in our community,” she says.

In a business often dominated by numbers and negotiations, 
Kim Brown brings a refreshing blend of heart and hustle. She 
believes that real estate has “Nothing to do with the sticks and 
bricks of a house or the land it sits on” but everything to do 
with “Building trusted relationships. Period.”

And as for that leopard print? It’s more than just a fashion state-
ment. “There’s something I love about a little splash of leopard 
print as I jump into my purple jeep and head to the next adventure. 
It just gives me a little extra confidence,” Kim says with a smile. It’s 
this mix of confidence, faith, and community focus that makes Kim 
Brown not just a REALTOR®, but a beloved figure in Piper.

When asked what she wants to be remembered for, Kim’s answer 
is simple: “I want to be remembered for working hard, being gen-
erous, and loving people like Jesus.” In a world that often forgets 
the human element, Kim Brown stands out as a shining example 
of what it means to lead with love, both in business and in life.

I want to be remembered for working hard, 
being generous, and loving people like Jesus.

Photo submitted 
by Kim Brown
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M O V I N G  &  S T O R A G EM O V I N G  &  S T O R A G E
YOUR LOCAL, TOP-TIER MOVING & STORAGE PROS

NL Wilson

Born in St. Louis, MO, and raised in Overland Park, KS, Mike Drier’s path to becoming a moving 

industry stalwart is as unique as it is inspiring. Mike’s story is filled with hard work and a 

genuine passion for helping people navigate one of life’s most stressful events: moving. Photos by A Perfect Spot for You LLC

partner spotlight

“We moved to Kansas City in 1997 when my dad 
took a job with Deffenbaugh Trash as an Operations 
Manager,” Mike recalls. “We settled in the Round Hill 
neighborhood at 90th and Nall, and my parents, Mark 
and Donna, still live in the same house today.”

Mike attended college at the University of Kansas, 
where he faced a major setback. “I tore my ACL play-
ing intramural basketball at the end of my freshman 
year,” he says. “I returned home for surgery and rehab, 
and when my mom asked if I wanted to go back to 
school, I decided to start my moving career instead.”

This decision marked the beginning of Mike’s extensive 
journey in the moving industry. Starting as a laborer, he 
swiftly moved up the ranks. “I began as lumber on the 
truck, then became a driver or crew leader, followed 
by operations and warehouse manager, and now I’m in 
sales,” he explains. “In the moving industry, you often 
find yourself doing all these roles on a daily basis.”

Mike’s dedication to his work is evident. “This job is 
fun and the physical part of moving was challenging 
but enjoyable,” he shares. “Learning countless ways to 
move a sofa or pack up a box of glass Disney figurines 
was fascinating. There’s a real sense of achievement 
when you move an entire home in one day.”

In his 18 years at NL Wilson, Mike has seen the com-
pany achieve numerous accolades, including multiple 
“Agent of the Month” awards from Wheaton Van Lines. 
“Our drivers receive hauling awards throughout the 
year, from safe driving to performance excellence,” he 
says proudly. “We’re also a certified facility for storing 
U.S. military belongings, which we’ve been doing for 
the past four years.”

Mentorship has played a significant role in Mike’s 
career. “I look up and learn from everyone, from vet-
erans in the business to greenhorns,” he explains. “I’ve 
learned my work ethic from watching my dad, who went 
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to work every day, no matter what. My grandparents 
also showed me what love and commitment look like.”

Mike finds the moving industry immensely rewarding. 
“Moving is just below the death of a spouse on the list 
of top 18 stressors in life,” he notes. “Sometimes, cli-
ents might be going through multiple stressors at once. 
When you successfully move everything and set it back 
up smoothly, it’s gratifying to see their relief.”

Family is a cornerstone of Mike’s life. Married to 
his wife Megan for 10 years, they have two children, 
Thomas, 4, and Mackenzie, 3. “We love the beach, 
dancing, dinos, tea parties, and Sonic,” he laughs. “As a 
family, we enjoy trips to 30A, playing at the beach, and 
swimming at the pool. Personally, I love fishing.”

Mike’s definition of success is both simple and pro-
found. “As a business owner, it’s about putting dollars 
in the bank and making a profit at the end of the day,” 

he says. “On the job site, it’s that last piece going in the 
house. We call it the ‘Victory Carry’ and holler it out 
when we get the last piece in.”

For those looking to follow in his footsteps, Mike offers 
sage advice. “Every day is a new day, so let’s make it a 
great day,” he says. “And for moving advice: if it fits in 
a box, put it in a box!”

Mike emphasizes the importance of teamwork and lead-
ership at NL Wilson. “We have a great group of movers, 
some of whom have been with us for a long time. Keeping 
crew camaraderie and communication high is crucial.”

In the end, Mike wants to be remembered for his 
hard work, honesty, sense of humor, and leadership. 
“The most rewarding part of my business is helping 
families,” he says. “Knowing you’ve helped another 
family get off on the right foot in their new chapter in 
life feels good.”

Knowing you’ve helped another family get off on the 
right foot in their new chapter in life feels good.
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NOMINATE A 
REALTOR®

K A N S A S  C I T Y 

C O N N E C T I N G .  E L E V A T I N G .  I N S P I R I N G . 

Nominate a REALTOR®

Do you know an outstanding 

real estate agent?

Send us your nomination and 

why you think they should be in 

the next issue.

Reach out to us at Reece.Hale@

RealProducersMag.com.

Shoot us their name, email, cell 

number, and why they are awe-

some. You might just see them in an 

upcoming issue!

RESTORE | RENEW | REJUVENATE
From Jobs as small as Air Duct Cleaning to

Full Bathroom Remodels, We Will Be There for You!
Your Trusted Local Reconstruction & Remodeling Partner

Scan to Book Service Online

Missouri Area: 816.654.5067 • Kansas Area: 913.402.6032 • envirodry.org

DOES YOUR
CLIENT NEED A
HOME RENOVATION?

PROVIDING QUALITY RENOVATIONS WITH HONEST PRICING AND INTEGRITY

Dillon Bettinger, Owner
(913) 291-8406

all-proserviceskc.com

Scan to Learn Why 
Your Clients Should 
Use All-Pro 
Remodeling + 
Painting for Their 
Next Project

"This company is super reliable and they do amazing work. I have used 
them to do so many di�erent jobs managing several properties as well as 
for real estate when sellers are needing some things fixed up before they 
go on the market! HIGHLY RECOMMENDED. They have integrity and are 

hard working! Painting, HVAC, plumbing, make ready's, investment, rental, 
handyman services, tile, flooring.. you name it, they will get it 

accomplished!" - Holly Renfro

A REALTORS® Best Friend — One 
Phone Call for All Your Client's
Renovation Needs

BASEMENTS •  KITCHENS •  BATHROOMS • FULL-HOUSE REMODELS •  ADDITIONS �



Kansas City Real Producers • 2726 • September 2024 @realproducers realproducersmag.com

FROM  SERVICE 
TO CUSTOMER EXPERIENCE: 

FROM CUSTOMERCUSTOMER  SERVICE 
TO CUSTOMER EXPERIENCE: 

coaching corner
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g™ In the world of business, the 
difference between customer 
service and customer experience 
can often be subtle, yet profound. 
Understanding this distinction is 
crucial for fostering lasting rela-
tionships with clients. Recently, I 
had the opportunity to experience 
both aspects firsthand when I 
visited Alimond Studio to record 
a podcast and get new headshots. 
Here’s a glimpse into my visit and 
the valuable lessons I learned about 
the opportunities to elevate cus-
tomer interactions.

THE BACKSTORY: A REFERRAL AND A 

BRILLIANT STRATEGY 

My journey to Alimond began 
with a referral from a wonderful 
coaching client who had previ-
ously been a guest on their podcast 
“The Alimond Show”. The pod-
cast, which has excellent info for 
entrepreneurs, also serves as a 
lead generation tool for the studio. 
(Brilliant, right?!) Guests are 
invited to be interviewed for the 
podcast, then offered the oppor-
tunity to take headshots. If they 
fall in love with the photos, they 
can purchase them. Additionally, 

the studio provides video clips for 
social media use, making the entire 
experience a win-win for both the 
studio AND the podcast guest. I 
greatly appreciated the referral 
and was eager to see what this 
unique approach had to offer.

Lesson: Leveraging referrals and 

creating win-win scenarios can 

significantly enhance client engage-

ment and business opportunities. 

THE WARM WELCOME: SETTING THE 

STAGE FOR A GREAT EXPERIENCE 

From the moment I booked my 
appointment, the photographer’s 
team demonstrated exceptional 
systems and processes. (You 
KNOW we love systems here at 
Ops Boss® Coaching!). Each step 
of the journey—from inquiry and 
interview, to appointment setting 
and appointment reminders, and 
post-photo shoot follow-ups—
included scripted texts, videos and 
emails. Prior to my arrival, I even 
received a video that showed where 
to park and how to find their office 
on the second floor. This thoughtful 
touch made my visit stress-free and 
set a positive tone. The messages 

ensured 100% clarity around what 
was happening at each stage AND 
set the stage for great expecta-
tions of what was to come.

Lesson: Clear communication 

that leaves nothing to chance 

significantly enhances the overall 

customer experience. 

PERSONAL TOUCHES: 

ENHANCING THE CUSTOMER JOURNEY

Upon reaching their studio,
 I was greeted by a personal-
ized welcome sign at the top of 
the stairs. Seeing my name on 
that sign instantly made me feel 
valued and special. This small 
but significant detail exemplifies 
the difference between standard 
customer service and a memora-
ble customer experience.

The team guided me to an ador-
able private dressing room with 
full length mirror, great lighting, 
places to hang my outfits and 
an adorable “quote” wall. Signs 
encouraged selfies and Instagram 
posts. They offered me a cold 
drink, which was especially 
appreciated on a scorching hot 
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day. These thoughtful gestures 
highlighted their commitment 
to creating a comfortable 
and fun experience.

Next, we went downstairs to record 
the podcast. While they mic-ed me 
up, two people explained what we’d 
be doing and I was made to feel as 
comfortable as possible (well as 
comfortable as you can feel as an 
introvert with TWO cameras on 
you - HAHA!) However, recording 
the podcast was a breeze thanks 
to their clear explanations of the 
process. This level of preparation 
ensured I felt confident and at ease 
throughout the recording.

Lesson: Thoughtful, unexpected 

touches (even when systematized) 

set a positive tone, make clients feel 

valued and turn customer service 

into an EXPERIENCE. 

THE PHOTO SESSION: BALANCING 

EFFICIENCY WITH PERSONALIZATION 

After the podcast, it was time 
for the photo session. While the 
process was efficient, there was 
one aspect that could have been 
improved: personalization. They 

didn’t ask why I was getting the 
headshots done, which resulted in 
generic poses and advice.

It was only after I requested more 
fun shots in a second outfit change 
that I truly felt the photos reflected 
my personality.

During the photo selection process, 
the person assisting me did ask 
personal questions (like when my 
birthday was). I’m sure this infor-
mation will be incorporated into 
their follow-up touch program—a 
smart move for fostering long-term 
client relationships.

Throughout my visit, I interacted 
with three different employees. 
(I already felt like I knew them 
because I had received an intro 
video prior to my visit.) Each one 
explained their role and seamlessly 
handed me off to the next person. 
Their approach made me feel like 
I was with an expert at each stage 
rather than being passed around. 
One person handled check-in and 
check-out, another recorded the 
podcast and took the photos, and 
a third interviewed me for the 

podcast. All these elements com-
bined to create a cohesive and 
special experience, offering 
a welcome break from my 
day-to-day routine.

Lesson: Personalization, questions 

and expert handoffs ensure clients 

feel understood and cared for at 

every stage of their journey. 

THE DEPARTURE: 

A LESSON IN CUSTOMER CARE 

After making my photo selections 
and settling the payment, I was sent 
home with a lovely gift. However, 
as I left with my hands full of 
clothing, shoe changes, my laptop, 
and the fragile gift, I faced a small 
challenge. Navigating two flights of 
stairs with all these items proved 
difficult. I made it down safely and 
placed the gift on the roof of my car 
so I could juggle loading everything 
else. Unfortunately, two streets 
later, the gift was still on my roof 
and smashed in a million pieces as 
I accelerated. An offer to help carry 
my belongings down would have 
been a simple yet impactful way 
to conclude the experience 
on a high note.
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Ops Boss® Coaching was founded by Christy Belt Grossman and is the 
premier provider of education, coaching & community ESPECIALLY for 
operations and administrative professionals (whom we call Ops Bosses®!) 
Christy’s background includes a 23 year operations leadership role on 
one of the country’s first real estate teams with $1 billion in sales. Check 

out our classes & events at www.OpsBossCoaching.com.

Lesson: Small things matter. Your 

final interaction is a great oppor-

tunity to do something simple and 

appreciated to set you apart. 

CONCLUSION: STRIVING FOR 

EXCELLENCE IN  CUSTOMER EXPERIENCE

This visit underscored the impor-
tance of going beyond good 
customer service to create an 
exceptional customer experience. 
The systems and hospitality at 
the photographer’s studio were 
impressive. There were areas for 
improvement that could have made 
my visit even more memorable. 
AND overall, they really did knock 
it out of the park.

For real estate agents (AND their 
real estate administrative profes-
sionals, executive assistants, small 

business Ops Bosses® and directors 
of operations), the key takeaway is 
to pay attention to every detail of 
the customer journey. Personalized 
interactions, proactive assistance, 
and thoughtful systematized 
touches transform a routine ser-
vice into a remarkable experience.

ACTION ITEM: We all experience 

poor, good and great service in the 

interactions we have daily. Reflect 

on those experiences. What have 

you learned as a customer that you 

can implement in the business you 

work in to drive excellence, cus-

tomer loyalty and REFERRALS?! 

AN EXAMPLE: A PERSONALIZED WOW 

TOUCH FOR REAL ESTATE TEAMS 

Here’s an example of personaliza-
tion that I implemented when I 

was DOO of a real estate team. 
When you list a home and send 
the photographer out, ask them 
to be on the lookout for pets. If 
the sellers have pets, have the 
photographer snap some candid 
shots of them. You can then take 
the best picture and order a can-
vas wall print to present to the 
sellers. This surprise gift often 
results in a “WOW” moment 
that is both personalized and 
deeply appreciated, showcas-
ing the extra mile your team is 
willing to go to make clients feel 
special. I guarantee you that pet 
owners LOVE their animals like 
part of the family. When you 
do this, they will tell everyone 
they know about their amazing 
REALTOR®. THAT results in 
referrals! And THAT is bossy!

Giving Your Clients Peace of Mind 
     When Buying Their Dream Home

Check Out Our Gold        MVP PACKAGESand 

The Gold Package
Basic Inspection + Radon,
Termite and Sewer Scope

The MVP Package
Includes All of the Items in Gold + Air Quality

(Mold Testing) and Thermal Imaging + Floor Plan 
(This is the most inclusive inspection available on the market)

REALTORS®
Scan to Quickly 
Book Online

(913) 353-6869 | acmhomeinspection.comChristian Amend
Licensed Professional Engineer

Call Today!
913-357-5330 • nlwilsonmovers.com

Serving the Greater Kansas City Metropolitan Area

Scan to Set Up Your
Client's Quote Today!

Let Us Help Your
Client Move Today!

Let Us Help Your
Client Move Today!

Any Task Big or Small,
NL Wilson Helps You Solve Them All!
We Can Move Safes, Pool Tables, Hot Tubs, and Swing Sets
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T H A N K  Y O U  F O R

ATTENDING!
Photos by Damian Gonzalez

event recap

THANK YOU TO OUR SPONSORS

Thank you to Don Julian Builders for hosting our 
event at Bristol Highlands Estates. Also, a huge thank 
you to Kansas City Roofscapes for being a Premiere 
Sponsor. We would also like to thank Velocity Capital. 

Thank you to all the Kansas City Real Producers ven-
dor partners who provided bingo prizes for the event. 
We had over 30 prizes for REALTORS®. 

The event was incredible. Each of our vendors were 
given a large name badge with their business name 
in large print. Each REALTOR® was given a bingo 
card with 25 business names on each card. Each 
REALTOR® was tasked with meeting our vendors 
and attempting to get two bingos in order to win a 
prize. All prizes ranged from $50 to $600. Thank 
you again to all who contributed and participated!
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GIVE YOUR CLIENTS
PEACE OF MIND!

SCHEDULE A FREE CONSULTATION TODAY ������������������������
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Unleashing Tactical Precision in Closing Deals!

24 HOURS 60 MINUTES 7 DAYS

OUR PROCESS:

Initial Disclosures
Sent

Initial Underwriter
Approval

Clear to Close

Cell: (719) 648-4098 | dwhite@umortgage.com

Drew White, Loan Originator | NMLS# 1900791
US Army Special Forces Retired

Disclaimer: Information is based on reported numbers to the Kansas City REALTORS® through the MLS, as indicated above by the date range listed on the 
actual date the numbers were run. Transactional reporting is not static, as numbers vary based on the way they are reported by the REALTOR®. Accuracy is 
also affected by the date transactions are reported, which affects all parties involved in a transaction. New construction or numbers not reported to Kansas City 
REALTORS® through the MLS within the date range listed are not included. Kansas City REALTORS® is not responsible for submitting this information. 

# FIRST NAME LAST NAME OFFICE NAME

1 Rob Ellerman Team Reecenichols - Lees Summit

2 Koehler Bortnick Team Reecenichols - Country Club Pl

3 Eric Craig Team Keller Williams Kc North

4 Bryan Huff Keller Williams Realty Partner

5 Dan Lynch Lynch Real Estate

6 Spradling Group Exp Realty LLC

7 Thrive Real Estate K Team KW Kansas City Metro

8 Kristin Malfer Compass Realty Group

9 Dani Beyer Team Keller Williams Kc North

10 Ray Homes Kc Team Compass Realty Group

11 Brooke Miller Reecenichols - Country Club Pl

12 Marti Prieb Lilja Keller Williams Realty Partner

13 Cjco Team Reecenichols - Leawood

14 Ask Cathy Team Keller Williams Platinum Prtnr

15 The Collective Team Compass Realty Group

16 Hern Group Keller Williams Platinum Prtnr

17 BG & Associates KW Kansas City Metro

Teams and Individuals Closed from Jan. 1, 2024 - July 31, 2024

TOP 200 STANDINGS
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PRINT IS STILL ALIVE. 

Celebrating two decades of print 
excellence, now 800 niche 

magazines strong (and counting).

TOP 200 STANDINGS
Teams and Individuals Closed from Jan. 1, 2024 - July 31, 2024

# FIRST NAME LAST NAME OFFICE NAME

18 Richey Real Estate Group Reecenichols - Lees Summit

19 Blake Nelson Team KW Kansas City Metro

20 John Barth RE/MAX Innovations

21 Wardell & Holmes Wardell & Holmes Real Estate

22 Heather Lyn Bortnick

23 Benjamin Lytle Opendoor Brokerage LLC

24 Andrew Bash Element Sothebyâ€™S Internationa

25 Hannah Shireman West Village Realty

26 Shannon Brimacombe Compass Realty Group

27 Loughlin & Associate Team Keller Williams Kc North

28 Hendrix Group Keller Williams Realty Partner

29 Michelle Lutz Lutz Sales + Investments

30 Dan O Dell Real Broker, LLC

31 Ken Hoover Group Keller Williams Kc North

32 LUX Network KW Kansas City Metro

33 Austin Home Team KW Kansas City Metro

34 Brent Sledd Weichert, Realtors Welch & Com

35 Reesemontgomery Team Aristocrat Realty

36 Jeremy Applebaum Real Broker, LLC

37 Lynne Matile Reecenichols - Overland Park

38 The Small Team Reecenichols-Kcn

39 Malina Group Keller Williams Realty Partner

40 Macoubrie Zimmerman Weichert, Realtors Welch & Com

41 Danny Howell Team Exp Realty LLC

42 Locate Team Compass Realty Group

43 Taylor Made Team KW Kansas City Metro

44 Jeff Tanner Platinum Realty LLC

45 Vince Walk RE/MAX Realty Suburban Inc

46 George Medina Reecenichols - Country Club Pl

47 Moore Homes Team COMPASS Realty Group

48 Lauren Anderson Reecenichols -The Village

49 Patty Simpson Crown Realty

50 Susan Fate Reecenichols -The Village

# FIRST NAME LAST NAME OFFICE NAME

51 Katherine Lee Element Sothebyâ€™S Internationa

52 Kristi Soligo Fleshman RE/MAX Revolution Liberty

53 Kaleena Schumacher Keller Williams Realty Partner

54 Rothermel Group Keller Williams Kc North

55 Joe Woods John Moffitt & Associates

56 Lonnie Branson Keller Williams Southland

57 Wade Fitzmaurice Fitz Osborn Real Estate LLC

58 Crossroads Re Group KW Diamond Partners

59 Bill Gerue Weichert, Realtors Welch & Com

60 Hcr Team RE/MAX Heritage

61 Steve Ashner Reecenichols Wilshire

62 Brooke Marsalla Reecenichols - Lees Summit

63 Kim Brown Lynch Real Estate

64 Nelson Group Keller Williams Kc North

65 Yfa Team Your Future Address, LLC

66 Miles Rost Keller Williams Realty Partner

67 Stacy Porto Reecenichols -The Village

Disclaimer: Information is based on reported numbers to the Kansas City REALTORS® through the MLS, as indicated above by the date range listed on the 
actual date the numbers were run. Transactional reporting is not static, as numbers vary based on the way they are reported by the REALTOR®. Accuracy is 
also affected by the date transactions are reported, which affects all parties involved in a transaction. New construction or numbers not reported to Kansas City 
REALTORS® through the MLS within the date range listed are not included. Kansas City REALTORS® is not responsible for submitting this information. 
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Your Real Estate Deserves Immediate Attention
Let Us Help It Retain It's Value

• Water Damage Restoration
• Mold Remediation
• Fire & Smoke Restoration
• Reconstruction & Remodeling
• Carpet Cleaning
• Air Duct Cleaning

Your Trusted Local Restoration Partner

Scan to Book Service Online

24-Hour
Emergency

Services
Available

Missouri Area: 816.654.5067 • Kansas Area: 913.402.6032 • envirodry.org

TOP 200 STANDINGS

# FIRST NAME LAST NAME OFFICE NAME

68 Linda L Martin Reecenichols - Leawood South

69 Aaron Donner Keller Williams Realty Partner

70 Sundance Team Rodrock & Associates Realtors

71 Andy Blake Real Broker, LLC

72 Tamra Trickey Reecenichols - Leawood

73 Molly Hipfl Reecenichols - Lees Summit

74 Aravind Pentapati Platinum Realty LLC

75 Missy Barron Reecenichols - Lees Summit

76 Sherry Westhues Reecenichols - Eastland

77 Kelli Becks Keller Williams Realty Partner

78 Jenny Burkhead Keller Williams Kc North

79 Alex Owens Compass Realty Group

80 Mary Beth Schwartz KW Kansas City Metro

81 Rachelle Moley Weichert, Realtors Welch & Com

82 Krishna Chinnam Keller Williams Realty Partner

83 Jeff Curry Weichert, Realtors Welch & Com

84 Amy Arndorfer Premium Realty Group LLC

85 Bailey Lyons Lyons Realty Group

86 Stroud & Associates Team Real Broker, LLC

87 Lindsey Pryor Compass Realty Group

88 Jonas Barrish Compass Realty Group

89 Audrah Team Real Broker, LLC

90 Livian Kc Team Keller Williams Realty Partner

91 Lisa Rater Weichert, Realtors Welch & Com

92 Sharp Homes Team Epique Realty

93 Hilary Baldwin Platinum Realty LLC

94 Therese Hinds Reecenichols - Town Center

95 Lauren Engle Platinum Realty LLC

96 Bill Allen Bhg Kansas City Homes

97 Lisa Ruben Team Reecenichols - Country Club Pl

98 Sandy Herrick Reecenichols - Overland Park

99 Shaun Ashley Team RE/MAX Heritage

100 Jeff Yacos Real Broker, LLC

Teams and Individuals Closed from Jan. 1, 2024 - July 31, 2024

Disclaimer: Information is based on reported numbers to the Kansas City REALTORS® through the MLS, as indicated above by the date range listed on the 
actual date the numbers were run. Transactional reporting is not static, as numbers vary based on the way they are reported by the REALTOR®. Accuracy is 
also affected by the date transactions are reported, which affects all parties involved in a transaction. New construction or numbers not reported to Kansas City 
REALTORS® through the MLS within the date range listed are not included. Kansas City REALTORS® is not responsible for submitting this information. 
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Inspiring conversations
with the nation’s 
top real estate agents.

Same Brand, New Reach – Tune in for free today

podcast.realproducersmag.com

# FIRST NAME LAST NAME OFFICE NAME

101 Andrea Sullivan Rodrock & Associates Realtors

102 Explore Home Group Keller Williams Kc North

103 Veronica Jaster Reecenichols - Country Club Pl

104 Suzy Goldstein Bhg Kansas City Homes

105 Steven Roberts RE/MAX Elite, Realtors

106 D & M Team Weichert, Realtors Welch & Com

107 Sarah Harnett West Village Realty

108 Sarah Page KW Kansas City Metro

109 Jessica Smotherman RE/MAX Elite, Realtors

110 Kc Homes365 Team Keller Williams Realty Partner

111 David Van Noy Jr. Van Noy Real Estate

112 Peggy Holmes Reecenichols - Eastland

113 Sally Moore Keller Williams Platinum Prtnr

114 Annie Kennedy Realty Executives

115 Candi Sweeney Reecenichols - Parkville

116 Quinn Whimley Reilly Real Estate LLC

117 Murray Davis Bhg Kansas City Homes

TOP 200 STANDINGS
Teams and Individuals Closed from Jan. 1, 2024 - July 31, 2024

Disclaimer: Information is based on reported numbers to the Kansas City REALTORS® through the MLS, as indicated above by the date range listed on the 
actual date the numbers were run. Transactional reporting is not static, as numbers vary based on the way they are reported by the REALTOR®. Accuracy is 
also affected by the date transactions are reported, which affects all parties involved in a transaction. New construction or numbers not reported to Kansas City 
REALTORS® through the MLS within the date range listed are not included. Kansas City REALTORS® is not responsible for submitting this information. 
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& AD DESIGNIN MAGAZINE

But don’t just take our 
word for it. Take theirs.

n2co.com

TOP 200 STANDINGS

# FIRST NAME LAST NAME OFFICE NAME

118 Christine Lies Reecenichols-Kcn

119 Georgiane Hayhow Seek Real Estate

120 Brenda Youness Weichert, Realtors Welch & Com

121 Matthew Webb Keller Williams Realty Partner

122 Rollene Croucher KW Diamond Partners

123 Cory Ward Compass Realty Group

124 Aaron Olla Real Broker, LLC

125 Terry Madden Myers Reecenichols -The Village

126 Bob Washburn Compass Realty Group

127 Tony Long Real Broker, LLC

128 Rachel Kilmer Reecenichols - Lees Summit

129 Bridget Brown-Kiggins Weichert, Realtors Welch & Com

130 Crystal Metcalfe United Real Estate Kansas City

131 John Kroeker Weichert, Realtors Welch & Com

132 Austin Short Group KW Kansas City Metro

133 Jason Rains RE/MAX Elite, Realtors

134 Cami Jones Reecenichols - Leawood

135 Monogram Real Estate Team Reecenichols - Leawood

136 Katee Porter RE/MAX Advantage

137 Laurie Barnds Reecenichols -The Village

138 Ivy Home Group KW Kansas City Metro

139 Vicki Smith RE/MAX Innovations

140 Sherri Cole Reecenichols-Kcn

141 Concierge Real Estate Group Worth Clark Realty

142 Steve Larue Mcgrew Real Estate Inc

143 Sherri Hines Weichert, Realtors Welch & Com

144 Lindsay Sierens Schulze Reecenichols - Leawood

145 Madison Harpst RE/MAX Innovations

146 Rob Lacy Weichert, Realtors Welch & Com

147 Todd Burroughs Crown Realty

148 The Carter Group Keller Williams Platinum Prtnr

149 Sal Termini Platinum Realty LLC

150 Laura Miller Reecenichols - Leawood

Teams and Individuals Closed from Jan. 1, 2024 - July 31, 2024

# FIRST NAME LAST NAME OFFICE NAME

151 Majid Ghavami Reecenichols - Town Center

152 Michael Yeates The Real Estate Store LLC

153 Bill Hightower Reecenichols Excelsior Spgs

154 Betsy O Brien Compass Realty Group

155 Mark Fraser Reecenichols - Town Center

156 Tami Lewis Chartwell Realty LLC

157 Renee Amey RE/MAX Elite, Realtors

158 Nancy Kirk Matthew Compass Realty Group

159 Shannon Lyon Reecenichols - Leawood

160 Tradition Home Group Compass Realty Group

161 Heather Philip Reecenichols-Kcn

162 Rita Dickey Reecenichols - Overland Park

163 Melissa Irish Reecenichols -Johnson County West

164 Derek Payne Midwest Land Group

165 Patty Farr RE/MAX House Of Dreams

166 Eva Norton Real Broker, LLC

167 Brenda Shores RE/MAX Heritage

Disclaimer: Information is based on reported numbers to the Kansas City REALTORS® through the MLS, as indicated above by the date range listed on the 
actual date the numbers were run. Transactional reporting is not static, as numbers vary based on the way they are reported by the REALTOR®. Accuracy is 
also affected by the date transactions are reported, which affects all parties involved in a transaction. New construction or numbers not reported to Kansas City 
REALTORS® through the MLS within the date range listed are not included. Kansas City REALTORS® is not responsible for submitting this information. 
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EXPERIENCE UNMATCHED LOCAL KNOWLEDGE & SERVICE WITH

KANSAS CITY'S PREFERRED PROPERTY
MANAGEMENT COMPANY

Call to Learn
More About Our Agent

Partnership Options

913.269.6723
- DAY TO DAY MANAGEMENT
- UPDATING & RENOVATIONS

- NO HIDDEN FEES

iiandiii.com

WHAT YOUR
CLIENTS CAN
EXPECT
FIRST CLASS
CUSTOMER SERVICE

THE HIGHEST LEVEL OF
INTEGRITY AND TRUST

EXCELLENT ONGOING
COMMUNICATION
WITH OUR OWNERS
AND TENANTS

WHAT YOUR
CLIENTS CAN
EXPECT
FIRST CLASS
CUSTOMER SERVICE

THE HIGHEST LEVEL OF
INTEGRITY AND TRUST

EXCELLENT ONGOING
COMMUNICATION
WITH OUR OWNERS
AND TENANTS

P R O P E R T Y  M A N A G E M E N T
II & III

TOP 200 STANDINGS

# FIRST NAME LAST NAME OFFICE NAME

168 Mandy Doull Reecenichols - Leawood

169 Leslie Feeback Reecenichols - Leawood

170 Debbie Sinclair Prime Development Land Co LLC

171 Rebekah Schaaf Reecenichols - Overland Park

172 Jennifer Edlin Keller Williams Kc North

173 Tim Seibold Coldwell Banker Regan Realtors

174 Bryan Parrish Keller Williams Realty Partner

175 Brett Wren RE/MAX Heritage

176 Mike O Dell Real Broker, LLC

177 Gina Walton Keller Williams Realty Partner

178 Simmonssales Team RE/MAX Area Real Estate

179 Ashley Kendrick Chartwell Realty LLC

180 Dani Thompson Sbd Housing Solutions LLC

181 Kevin Hopkins 395 Realty LLC

182 John Simone Reecenichols-Kcn

183 David Costello RE/MAX Premier Realty

184 Dina Gardner Reecenichols -The Village

185 Kevin Trimble Keller Williams Kc North

186 Spencer Lindahl Main Street Renewal, LLC

187 The Fisher Hiles Team Bhg Kansas City Homes

188 Denise Sanker Reecenichols - Lees Summit

189 Ken Rosberg Rosberg Realty

190 Peter Colpitts Reecenichols - Leawood South

191 Tom Matthews Keller Williams Realty Partner

192 Michelle Andrade RE/MAX Premier Properties

193 Scott Swaggart Keller Williams Southland

194 Ann Walter Keller Williams Realty Partner

195 Jodie Brethour Compass Realty Group

196 Danny Watts Inspired Realty Of Kc, LLC

197 Chris Rowe Cedar Creek Realty LLC

198 Sara Stucker Reecenichols-Kcn

199 Whitney Stadler Element Sothebyâ€™S Internationa

200 Janie Snider Keller Williams Realty Partner

Teams and Individuals Closed from Jan. 1, 2024 - July 31, 2024

Disclaimer: Information is based on reported numbers to the Kansas City REALTORS® through the MLS, as indicated above by the date range listed on the 
actual date the numbers were run. Transactional reporting is not static, as numbers vary based on the way they are reported by the REALTOR®. Accuracy is 
also affected by the date transactions are reported, which affects all parties involved in a transaction. New construction or numbers not reported to Kansas City 
REALTORS® through the MLS within the date range listed are not included. Kansas City REALTORS® is not responsible for submitting this information. 
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Adding Truehold’s Sale-Leaseback to your toolkit helps you:
 Delight current clients who are unsure about selling with a 

new offering: sell your home but continue to live in it. 
 Start attracting new clients who might not have

reached out otherwise. 
 Distinguish yourself from other brokers and brokerages who 

only offer to “buy, sell, or invest” in real estate. 

Scan to Partner With Truehold Today!

truehold.com

Who Don’t 
Want to Move 

but Need to 
Unlock Their 

Equity?

Do You Have Clients 

M A T T  B E R G M A N
(913) 513-0234 

CASSINI INSPECTIONS.COM

LET’S ELEVATE YOUR
REAL ESTATE EXPERIENCE
TOGETHER!

    

SCHEDULE NOW!

Why Cassini Inspections?
    Thorough Inspections
    Detailed Reports
    Customer-Centric
    Affordable & Quick

Don't Forget to Ask About  the Cassini Protection Plan

Thanks to the businesses who advertise within these 
pages, our local magazine publishers, and loyal readers 
like you, we're able to support trafficking survivors and 

break the chains of slavery – once and for all.

n2gives.com      n2co.com

3 MILLION$

DONATED THIS YEAR TO HELP END MODERN-DAY SLAVERY.

Cole Griggs
Mortgage Lender
NMLS ID 1950167
317.446.0904
cole.griggs@regions.com



Fast Approvals.
Fast Closings.

We work with over twenty lenders to
negotiate you the lowest rate every time

Find Out Why Brokers
Are Always Better
Taylor Hartley • NMLS #236734
Owner | Mortgage Broker
cell: (913) 634-8600
office: (913) 599-9222
taylor@smarthomelending.com
smarthomelending.com

NMLS #21440357

Low Costs.


