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Fall Sales Strt*with Reliable 'Inspectio-ns.

Cusines with a teame
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HOME INSPECTIONS

« Home Inspections Services Since 1997
« Over 25 years of experience

195ean t'ey < Local Faly Ownod & Operated

o ‘ « Local Office Team to Guide Your Clients Through the

K@F HOME INSPECTION

A e ]

) Inspection Process
[ro— & TERMITE SERVICES - Committed to the Community and the Real Estate Industry

B « Over 3,000 5 Star Reviews
865.986.2516

« 17 Home Inspectors: (5 are Military Veterans)
bentleyhomeinspection.com

Rob Yontz *****

! ! Admittedly | am a VERY difficult person to impress.
My background is in Reliability Engineering and the Military, so |

W W‘% w%m don't operate in the world of being very good at your job, being highly
professional in your actions, being on time, and meeting high quality

’ WM standards is a reason for kudos - its simply MEETING expectations. Bentley

we a’ Wm hit it out of the park. | am (way) out of state and the attention to detail, the

thoroughness of the report and its details, and the timeliness to

. JLIUCR A Morta ETN Realtors Good Neighbor of the Year
2022 KAAR Affiliate of the Year LIS E R AT G 7 , ’ KMBA Lender Member of the Year
2022 GSMAR Affiliate of the Year ETN Realtors Affiliate of the Year

ore Janette.B
2022 BVTAR Affiliate of the Year Voted 2025 News Herald Hometown BRNIRE itors Wornens Council
Favorite Home Inspection Company

Affiliate of the Year

We give all our clients a FREE lifetime subscription to HomeBinder. Homeowners appreciate HomeBinder because it helps them maintain their home easier
and in a timely fashion, through helpful maintenance reminders and one central location for all their home documents. W

Whenever possible, pre-existing information will be added, from p_re-existing content available in _tf?e public domqin. Your data is only accessible to you, never @ ©2021 Regions Bank. Member FDIC. #NMSL 17A441190. All loans subject to qualification, required documentation and credit approval. Certain exclusions may apply. “Regions and the Regions logo are registered trademarks of
sold, and not shared with any vendors unless you specifically request it. BINDER e Regions Bank. The LifeGreen color is a trademark of Regions Bank. (02/23)




PREFERRED PARTNERS

BOOKKEEPING

Summer Dove Bookkeeping
Kelly Wigington

(423) 330-1841

summerdove
bookkeeping.com/

CARPET CLEANING

On The Spot Carpet Cleaning
Dean Peal

(865) 340-9581
ots-carpetcleaningtn.com

CLEANING SERVICE
Angie’s Cleaning Services
Angie Palmer

(865) 705-4922
cleanwithangie.com

EAT, DRINK & BE MERRY
Van Edom’s Wine Bar
(865) 898-0709
vanedomswinebar.com

ESTATE SALES
Everything Cool
Estate Sales
Tony McBrayer
(865) 591-8741
everythingcool
estatesales.com

EXTERIOR HOME
MAINTENANCE
Window Genie of West
Knoxville and Farragut
(865) 381-1010
windowgenie.com

FOUNDATION REPAIR
American Foundation
& Waterproofing

Darle & Jackie Canova
(865) 982-0250
americanfw.com

Master Services

Real Estate Response Team
(865) 973-9076
masterservicestn.com

4 . September 2024

GOVERNMENT AGENCY
Tennessee Housing
Development Agency
(615) 815-2000

thda.org

HOME WARRANTY
Choice Home Warranty
Maryann Azambuja
(865) 248-9921

INSPECTIONS
Bent Nail Home
Inspection Services
(865) 748-9414
bentnailtn.com

Bentley Home Inspections
Donnie & Susan Bentley
(865) 986-2516
bentleyhomeinspection.com

House Master
Melissa Boggs
(865) 622-3811
westknoxville.
housemaster.com

Inspect TN Home Inspection
Trey Newman

(865) 661-0090
inspecttn.com

Pillar to Post /

The Cruz Team

(865) 985-1007
thecruzteam.pillartopost.com

INSURANCE

Dogwood Insurance Group
Katie Witt

(865) 221-8333
dogwoodins.com

Samar | Insurance Agency
- AAA Tennessee

Samar Izadpanah Reed
(865) 312-8777
sizadpanah@acg.aaa.com

publication and enjoy private events for FREE. Please THANK them!

MORTGAGE LENDER
Crown Home Mortgage
Brett Schraufnagel
(865) 250-1092
brett.crownhm.com

MIG / Debbie & Jeff
Debbie Windisch &
Jeff Seagraves
(865) 500-3144

Mortgage Investors Group
(800) 489-8910
migonline.com

Movement Mortgage/
Robert Carter

(865) 317-4805
movement.com

Peoples Home Equity
Laura Fritts

(865) 317-1112
peopleshomeequity.com/
laurafritts

Regions Mortgage
Janette Burgin
(865) 607-1218
JanetteBurgin.com

PHOTOGRAPHY &
VIDEOGRAPHY
Hardy Homes Photo
Brooke Hardy

(865) 776-3068
hardyhomesphoto.com

PHOTOGRAPHY-
REAL ESTATE
CricketPix Real
Estate Photography
Cricket Pratt

(865) 696-8909
cricketpixphoto.com

PROPERTY MANAGEMENT
Keyrenter Property Mgt
Dan McKee

(865) 999-4539
keyrenterknoxville.com

These vetted preferred partners proudly support YOU - top producers - to make it possible to receive this

Price & Associates
Realtors LLC

Janai Winterbottom

(865) 724-1766
www.knoxarearentals.com/

RADON MITIGATION
Bentley Radon

(865) 410-5440
www.bentleyradon.com

REAL ESTATE BROKERAGE
Keller Williams Realty
Greater Knoxville

(865) 694-5904
kwgreaterknoxville.com

TITLE AGENCY
7 Title

(865) 560-7473
www.7title.coop

Concord Title
(865) 671-8388
concord-title.com

Crown Title

Robb White

(865) 539-4910
crowntitleknox.com

Knoxville Title Agency
(865) 691-1100
knoxuvilletitleagency.com

Melrose Title Co
LuAnn Hileman Crass
(865) 694-1400
melrosetitleco.com

TREE SERVICE
Keen Tree Service
Kenneth Aggers
(865) 278-0890
keen-tree-service.
business.site

SERVICES INCLUDE:

New! Locksmithing Services
Estate Sales, Liquidations,
Appraisals, Auctions

Buyouts, Consignments

Vehicle & Equipment Sales
Residential & Commercial Sales

BONDED
&
INSURED

WWW.EVERYTHINGCOOLESTATESALES.COM

ABOUT US:

Family Owned & Operated

Quick and Efficient

Not A Franchise

Best Profit Margins

Security & Traffic Control On Site
Cleaning Crew

Fastest Turnaround

865-591-8741




We understand that realtors

MEET THE have extremely busy schedules.

BIG ORANGE . o .
COUNTRY With Master Services’ dedicated

REAL PRODUCERS TEAM Realtor Support Division you

We Love to Love on REALTORS® W|" recelve...

CONNECTING. ELEVATING. INSPIRING. A prompt evaluation that addresses

1,2 AND 4 HOUR — . - . . .
CE CLASSES AVAILABLE! | = - issues discussed during free inspection
Kelly Dobbs Josh McKinney
Real Estate Industry Advisor | Real Estate Industry Advisor ' o o
WestTN cast TN Direct lines
KDobbs@thda.org JMcKinney@thda.org
615- 815- 2141 615-815-2158
731- 414- 0314 865-394-8960 . . .
4 A Rebecca Ramsey Lucy Reynolds P ri O Fi ty SC h e d u I N g
%ﬁm ggcgfospsr?\eerﬂro:gsglngcy @ (prev McDonald) Editor and Lead Writer

Owner and Publisher

9 Payment at closing option

Trey is one of the top inspectors in
our area and does a wonderful job!
He helps buyers understand the
inspection results while also talking
through what it all means because
we all know inspection results can be
worrisome, so it’s always good to

have someone knowledgeable on . o ) ) )
youl A Elizabeth Zeaton Social Media Strategists
Ad Manager
REALTOR, Lynette Bell

' WOW service every time /Y S[M[A/
Ty

If you are interested in contributing or nominating CRAWL SPACE &
REALTORS® for certain stories, please email us at FOUNDATION REPAIR
bocrealproducers@gmail.com. .. .

P 9 In addition to the many services that we offer at
DISCLAIMER:Any articlesinclud_ed in this publi_cation and/or opinions ex- Master Services, we also provide junk remova|
pressed therein do not necessarily reflect the views of The N2 Company . .

d/b/a Real Producers but remain solely those of the author(s). The paid services th roug h our sister company:
advertisements contained within the Big Orange Country Real Producers Tﬂe

magazine are not endorsed or recommended by The N2 Company or the '

publisher. Therefore, neither The N2 Company nor the publisher may be JUN HL Uasers

held liable or responsible for business practices of these companies.

sa”ﬁsrhemru,;mluga‘ afime-

InsnectTN « >
m TREY” NEWMAN

Certified InterNACHI, HITA & CMI Home Inspections

865.661.0090 | InspectTN.com

6 - September 2024



INSPECTION
ROGPNG  EXTERIOR ELEMENTS  INTIRIOR SLEMENTS  FOUNDATION & STRUCTURE  KITCHEN RADOMTESTING  MIOLD & AR QUALITY  WIATER CUMALITY TESTING
§ ¢

HouseMaster _ ""1 ﬁ, 5 &”z —

o i]. 4 : ",.-,{_:'J
HOME INSPECTIONS. o | X 477
'l ; -

DONE RIGHT. 4

INSPIRING CONFIDENCE S " N
IN EVERY HOME BUYER \1
i

Hoorenn Grcefoa il Geben By A& Tl

EL\ 865-622-3811
L PR SO LG ST S T

HouseMaster
_ Scan For More Info!

“Purchase or refinance,
residential or commercial, our
team will guide you through
the transaction.”

Anna Farley
Business Development Executive

3 LOCATIONS
TO SERVE YOU

4

OUR CARPET CLEANING SERVICES
BRING SPRING INDOORS!

REVIEW
|
Ca" TOday tO SChedu Ie . “Excellent service very professional, on time

8 6 5 ° 3 40 " 9 5 81 and reasonably'priced. My carpet looks brand

new | would highly recommend” - Janet R.

GUARANTEED LOCKED-IN INTEREST RATE

Attract more buyers to your home listing by offering a
guaranteed locked-in interest rate from MIG!

MORTGAGE
INVESTORS GROUP

Call one of cur local offices today for more information.

Home Office Bearden Farragut Franklin Square Parkside/West
865-691-8910 865-851-7919 865-392-1439 865-232-1762 865-6T1-8910

Land Oak Maryville Dak Ridge Lenoir City Sevierville

865-470-6208 865-984-9948 865-482-8910 865-988-8622 865-286-1552

www.MIGonline.com

Equal Howsang Lender ~ MIG NMLS #34381. Programs based on boerower qualification. Final locked commitment will be
based on bomower qualifications, price will change accordingly based on LLPA grid from sefler's lock date.



DY realtor on the rise

Weichert, REALTORS—
Advantage Plus West

-

Location: Bradens Furniture

LIVING THE
AMERICAN DREAM

Dan Pastor’s path to real estate
success was anything but
conventional. Born in Romania, he
came to the United States in 2000
as an exchange student, lured by the
promise of the “American dream.”
He found a wife here, but little did
he know that his decision to stay in
the U.S. would eventually lead him
to a thriving career in the fast-paced
world of real estate at Weichert,
REALTORS-Advantage Plus.

Dan began his career in the corpo-
rate world, where he spent several
years working in finance. When his
employer, GE, decided to close their
Knoxville office and move operations
to Ohio, however, he found himself
at a crossroads. He had always had
an interest in real estate, but he
wasn’t sure... In the end, he took the
severance pay and decided to give
real estate a trial run. The transi-
tion was not without its challenges,
though. “The biggest struggle was, of
course, the accent and the language
barrier,” he explained. “And, I was

not a salesperson.”

Overcoming this hurdle required Dan
to develop a new skill set. “I learned
to talk to people and help them see
the value I can bring as an agent,” he
said. “I'm not necessarily the most
talkative, but I can bring support in
different ways. You have to make

a connection, but then you have to
follow up with reports and show
properties and stay in touch. You have
to do things behind the scenes to get
the deal closed. It takes both aspects
to be successful in real estate.”
Fortunately, Dan had plenty of
support when he was starting out.

“It helped that I have a fairly large
community of friends and family

who helped kick start my real estate

MY BROKERAGE HAS
VERY GOOD MENTORS
AND CLASSES THAT
HELP NEW AGENTS.

2

Location: Bradens Furniture

career,” he remarked. “Also, my brokerage has very good mentors
and very good classes that help new agents. There’s my broker,
Jeff Grebe, and then I had a really good mentor, John Sadler
(retired now), and they helped me have a very good foundation

and helped me grow my business from there.”

With a strong support system and a willingness to learn, Dan

began to thrive in his new career. One of the keys to his success,
he believes, is his analytical mindset. “I think I’'m pretty good at
doing reports and data, the MLS, using computers and software,

and analyzing properties and comparables,” he said.
One of the key lessons Dan has learned is the importance of not

putting too much stock in a first impression. “I would say not to

judge a person by the first appearance or the first few seconds,”

Big Orange Country Real Producers -




he explained. “Because when you deal

with real estate and clients, you may meet
somebody in town, and you cannot make
your opinion when you first meet them. You
might be sitting in Market Square enjoying
your evening and some random person you
meet turns out to be a multi-millionaire

who wants to sell their house.”

Dan’s new openness and willingness to
connect with people from all walks of

life has undoubtedly contributed to his

success. As he reflects on his journey,
he’s grateful for all the opportunities
that have come his way. In the future, Meet EI iza beth soldwish!
he would like to learn more about the Post Closer

building aspect of the industry, perhaps

getting a builder’s license and venturing

into new construction. K A ; K N D }( VI LL E

Also on his bucket list are deep sea fishing
and skydiving. By the time you read this,
he will most likely have checked deep sea
fishing off his list. As for skydiving—it’s all
a matter of whether he can overcome his

apprehension and actually go do it!

Dan is most proud of his son, who will
turn 17 in November. “He’s doing really
good in school,” Dan reported. “He’s in
sports, and he’s on the STEM engineering
path—he’s not looking to follow my foot-

steps into real estate.” (laughing)

When he’s not working, Dan enjoys lis-

tening to Christian music—and country
music, since living in East Tennessee. He

enjoys reading, and he recently began 7%e

THE BIGGEST STRUGGLE WAS, OF
COURSE, THE ACCENT AND THE o He often drives to a park to sit by the

Psychology of Money by Morgan Housel.

Personal Risk Advisor
Dogwood Insurance Group
11304 Station West Dr., Ste. D

Knoxville, TN 37934

water to read and relax (with his phone

LANGUAGE BARRIER. ALSO, | WAS NOT : :
put away). He also enjoys getting together
A SALESPERSON, HOWEVER, | LOVE TO with friends from church a couple times a

week. “We play soccer and other sports, 865-221-B333 Office
CONNECT WITH OTHERS, RUN ANALYTICS _ o vo moet at the ehurch and play table s el
AND SHARE REPORTS. f tennis in the gym there. It’s good to stay Katie@Dogwoodins.com

active and also to fellowship with friends.” OUR COVERAGE WWW. Dﬂﬂmmm
& PERSONALIZED

For Dan and his family, it definitely sounds s E RVI C E FV/_Q\
like the American dream became reality! GIVES YOU THE f\é\})
HOME FIELD &
IR B DOGWOOD.

“ INSURANCE GROUP

Location: Bradens Furniture

Big Orange Country Real Producers - 13




Whether your clients are buying or selling, a Pillar To Post home
inspection will give them peace of mind about the home, especially in
today’s market. Our newest inspection features will save you time, get
you to closings faster and delight your clients.

PTP360 PTPFloorPlan
Interactive 360° Visual Inspection A measured floor plan of the home
PTPEstimates PTPHomeManual

Powered by BOSSCA Powered by Centriq
Cost estimate for Inspection items The digital owner’s manual

The Cruz Team
865-985-1007

thecruzteam@pillartopost.com
thecruzteam.pillartopost.com

| B PILLARTOPOST

HOME INSPECTORS
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SERVING 3 CONVENIENT LOCATIONS IN
THE KNOXVILLE AREA!

SERVICES:
Drone Certified
3D Tour w/Floor Plan

o~

) eCONCORDTITLE865 -F eCONCORDTITLE

PR e Virtual Staging ,
) * Twilights W= et ((~]) CONCORDeCONCORD-TITLE.COM
e HDR Photos SEEIE 5 N
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P» partner spotlight

CELEBRATING OUR FOUNDING

PREFERRED PARTNERS

Big Orange Country Real Producers premiered in the East Tennessee real estate market in May 2021, and several
of our current Preferred Partners have been with us since our inception! This is our 41st issue, and we'd like to

take a moment to recognize and thank these Partners for their longstanding support.

Bentley Home Inspections—
Susan and Donnie Bentley

Susan and Donnie like to say they’re
in the “take care of people” business.
“Since I started the business in 1997,
my mantra has always been ‘One call
does it all,”” Donnie said. With the goal
of taking care of everybody, including
REALTORS, they inspect to the “Bentley
Benchmark.” They offer all the services,
including termite inspection and radon
testing, and they pride themselves on
detailed reports that are easy to read.
“We have everything we need in house
for all services and transactions,” Donnie

explained, “plus, we’ve got Susan!”

Choice Home Warranty—

Maryann Azambuja

Covering the East Tennessee market as
well as Southwest Virginia and North
Georgia, Maryann enjoys assisting
REALTORS and homeowners in pro-
tecting their biggest investment—their
home! After more than 20 years in the
business, she has certainly earned her
reputation as “warranty diva.” But, truly,
it’s so much more than that. “I’'m not just
selling home warranties,” she explained.
“I'm representing the industry and
providing education. It’s more like being
a REALTOR cheerleader. I want to do
everything I can to make sure my agents

are empowered for success.”

CricketPix Real Estate
Photography—Cricket Pratt

A multitalented businesswoman, Cricket
has a passion for capturing beauty and
spreading kindness. With CricketPix Real
Estate Photography, she wears many hats,
from skilled photographer to licensed
drone pilot, offering services like vir-
tual tours and 3D virtual tours. Another
unique service is virtual staging—digitally
furnishing an empty room or house, or
removing existing furniture and décor
and adding something new and different.
Through her lens, both figuratively and lit-
erally, she is set on capturing the essence
of'love and the beauty that surrounds us in

East Tennessee.

Master

SER‘VICES

CRAWL SPACE &
FOUMNDATION REPAIR
/:-l
REAL ESTATE

InspectTN Home Inspection—

Trey Newman

With an entrepreneurial spirit, Trey founded
InspectTN with a desire to start something fresh.
He wants to be known for his calmness, his hon-
esty, and his sense of humor. “I was always told to
look at successful people and do what they do,” he
said, “so that’s how I’ve molded my business. This
has truly become my dream job. I love being able
to give someone buying a house the peace of mind
of knowing that the biggest investment they’re

ever likely to make is a good one.”

Master Services—Real Estate Response Team

Created to honor the memory of Barry Jenkins, we created a
department that caters specifically to the needs of real estate
agents. We believe a deal should NEVER be compromised
because of a waterproofing or foundation issue. We work daily
with the real estate community and are available to educate and
consult with property professionals who encounter foundation,

basement, and crawl space issues at any time.

Big Orange Country Real Producers -
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property management,

Kinoxville

Keyrenter s |

e the V rose le‘Ference...

nowle dge. Integrity. Efficiency.
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Celebrating two decades of print excellence,
now 800 niche magazines strong (and counting).

KNOX COUNTY ROANE COUNTY VisiT Us ONLINE OR (ONNECT

WITH US ON SOCIAL MEDIA!

PN N2 company. 151 Major Reynolds Place, Ste. 102 715 Walden Ave. _
@ sTroLL. (A greet [TIREAL PRODUCERS #Bp hyport Kﬂﬂ‘ﬁu"E”E TN 37919 H'Clrril'l'll:l.ﬂ_.. TN 3??48 I'\.“‘EIT'DSETIHECO.CC}FH
(865) 694-1400 (865) 590-6360 @0

Referral + Return Client
Guarantee

FREE rental analysis for your ‘WN :
long term rental clients CRO I.:II:LE Slmpll _j
Autumn Moves

KeyrenterKnoxville.com

for Realto JJ:
Clients Alike!

LET US PUT OUR ¥ S ) {
"CROWNING TOUCH?” T K ) mave e“’} A
ON YOUR NEXT CLOSING.

865.539.4910 | crowntitleknox.com i o S
i i 8¢S .80/.002/

Franklin Square | 9700 Kingston Pike | Ste 6

; » Govr clients!
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Melrose Title Company—

LuBAnn Hileman Crass and
Erica L. McClure

Attorneys LuAnn (President) and Erica
(Vice President of Commercial) have a
partnership that works well for both of
them. Erica runs the Knoxville office while
LuAnn runs the Roane County office in
Harriman. For REALTORS, Erica advised

“the sooner, the better” when it comes to

working with a title company, as issues
can arise at any time. “We’re happy to
help with any questions about legal issues
or any nuances or quirks, whether or not
we get the file,” she said. “We want to
make Melrose a well-known, mainstream

resource throughout East Tennessee.”

Mortgage Investors Group—J.R. Huber

MIG still maintains its original mission state-
ment—Doing the right thing for the customer and
their team members—and J.R. lives that out in the
everyday decisions he makes throughout the com-
pany. “We work hard to have ‘customers for life,”

he explained. He wants to be known as someone
who helps others achieve their goals, whether it be
clients, friends, or family. In the next few years, he
sees the mortgage business evolving significantly
toward virtual and electronic transactions, with
REALTORS and lenders serving as trusted advi-

sors to guide clients along the way.

Moving Time LLC—John & Krystal Moulden

John and Krystal love what they do—and there isn’t anything
else in the world they’d rather be doing. They provide small,
partial, in-home and complete moves, in addition to lesser known
services such as hot tub moves, single item moves, donation
removal, and labor only—and they offer notary service. “There
isn’t much we don’t offer,” Krystal said. “If you need it done, our
guys will take care of it. We want people to remember the great
service they received, the careful nature of our company and how

respectful our movers are.”

On the Spot Carpet Cleaning—

Dean Peal

For Dean, being honest and ethical is the most
important thing about running his business.
He wants to be known for his quality work
and for treating his customers the way they
should be treated. “Every house I enter, I look
at it as going into my own house, whether it’s
a small job or a big job,” he said. For carpet
cleaning, Dean uses a hot-water extraction
(HWE) process that is environmentally safe
and highly effective. In addition, he uses only
bio-safe and eco-friendly cleaning products,

so the process is healthy and allergy friendly.

ié

oot Haton!

We have the solution

- Residential & Commercial

- Complimentary Follow-Up Radon Test
- Family Owned

- Veteran Operated

- Serving Since 1997

- Aesthetic Mitigation Installations

Radon Mitigation Systems

Complimentary Test after Installation

K7 @Bentley
4 RADON MITIGATION ™
(865)271-7178 | office@bentleyradon.com

CHOICE

IS A GAME CHANGER...

MARYANN AZAMBUJA

Senior Account Executive
865-248-9921 & WORLD Rebown
maryann @ CHWPro.com

Sales and Claims 888-275-2980 | CHWPro.com
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Regions Mortgage—Janette Burgin

Serving in the mortgage industry since
2000, Janette takes a wholistic view of each
client’s financial situation. She works toward

their long-term goals, using their home as
a wealth-building tool. Her goal is to make
a meaningful difference in people’s lives
by improving their financial situation and
helping them achieve their financial goals.
Originally a social worker for children, she is
a huge believer in giving back to the commu-
nity. A volunteer leader with Childhelp and
CareCuts, she was the first affiliate to win the
Association Good Neighbor Award in 2022.

We bring over 24 years of General Contracting & Residential Remodeling experience to your Home Inspection.

INSPECTION | PEST CONTROL
RADON TESTING
RADON MITIGATION

DON'T LET YOUR
CLIENT'S BUY BLIND.
ENSURE IT'S

y

INSPECT, LOEIG

complementary

exterior pest

BE NT NAIL DETECT treatmgnt wiﬂ} every
" PROTECT. iinowmiearen

> 865.748.9414 ¢ www.bentnailtn.com
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ROOKIE OF THE
YEAR

About Joel Reyes

HELLERWILLAATS

s Coon oo Now on@.

EXPERT CLEANING SERVICES

: ol
- Cleaners have expertise in regular,
deep, move in/out cleanings.

- 3
ANGIE'S CLEANING SERVICES ¢
(865) 7054922

e

Call/text for free quote 865.705.4922
Cleanwithangie.com ——M———

KEEN TREE
SERVICE

STORMS | HAZARDS | CLEAN-UP

A FREE ESTIMATE,

CALL TODAY FOR

Licensed & Insured
Proudly serving Knoxville, Tennessee
and surrounding areas!

(865) 278-0890

)5 @aKeen4Trees
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CARING FOR PEOPLE &
MAKING A DIFFERENCE

Not many people can say they’ve ridden an elephant
down Gay Street in Knoxville...but that’s exactly
what Laura Bailey—then co-owner of a community
newspaper group—did in the late 1970s when

the circus came to town. Always an adventurous

. , YOU HAVE-: TO HAVE A GREAT
and entrepreneurial woman, Laura couldn’t have ] ’ i
dreamed then where life would ultimately take her. 3 g WORK ETHIC TO BE SU C C E S S ]_:'U]'__

Over the past four decades, Laura and her hus-

band, Larry, have become legends in the East
Tennessee real estate scene, and their journey
together is a testament to hard work, adaptabil-

ity, and a genuine passion for serving others.

The two met in church and became friends
through a group Bible study. One day Larry asked
Laura and her two children to go fly kites with

him, and that afternoon he began to realize he
might want more than friendship. They later
married and added a third child to the family:

their son Justin, also a well-known icon in

Knoxville real estate.

Laura is a true inspiration and role model to
many women REALTORS, as she became one

of the first women in the industry when she
earned her real estate license in 1983. “Larry and
I had been struggling financially,” she recalled,
“and one day my father came to me and said he
thought I’d be great in real estate, so I went for it.
When I started, there were no fax machines, and
we didn’t even have a computer in our office. If
you wrote a contract for somebody, you hand-de-
livered it to the other agent. The MLS was a huge
book that came out every other week, and your
job was pretty much to memorize that book. If
someone called or walked into your office, you
had to know what to tell them was out there.”

Larry’s foray into the business came later, after

a successful career in sales that kept him on

the road. He remembers one pivotal moment
when everything changed. “I was traveling to
Memphis,” he recounted, “and it wasn’t an audi-
ble voice, but it was almost like the Lord flipped
me on the head and said, ‘You need to go home

and be with your family.’ I loved my job, but I
knew I needed to get off the road. So I stopped at
a pay phone to call Laura—and then I called my

boss and resigned.”




A dedication to hard work has been a constant for
both Laura and Larry throughout their careers.
“Real estate is not easy,” Laura stressed, “and if
people get into it thinking it’s easy, they’re in the
wrong business. It’s a lot of hours, and it’s a lot of
mental anguish at times. You have to have a great

work ethic to be successful.”

A fourth-generation Powell resident, Laura remem-
bers always seeing her family work hard. “My dad
worked two jobs when I was growing up, and my
mom worked, too,” she said. “All I ever saw acted

out in front of me was hard work.”

But to the Baileys, success isn’t just about working
hard—it’s also about building relationships and
serving their community. “It’s amazing how real
estate has become a portal into people’s lives,”
Larry remarked. “They kind of just open up and tell
you everything if they know you care about their

whole story.”

This people-centered approach is at the heart of
the Baileys’ business philosophy. “Justin started the
‘people over profit’ campaign when he was at our

office,” Laura mentioned, “and it’s true...we really
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are about people over profit, and I think agents who
get into this business only for the paycheck are in

it for the wrong reasons. That’s not what it’s about.”

Over the years, the Baileys have adapted to many
changes in the industry. The biggest change—tech-
nology—has completely transformed how real
estate is conducted, but Laura sees both benefits
and drawbacks. “The good thing with technology
is that everything’s at your fingertips,” she pointed
out. “You don’t have to travel around to see what’s

on the market; you can just go to your computer.”

The reliance on technology, however, can some-
times come at the expense of personal interac-
tion, which is crucial in the real estate business.
“Younger agents will often send a text or email
rather than make a phone call,” Larry described,
“but a phone call—or even a visit—can make things

so much simpler and easier to understand.”

Despite the challenges and changes, the Baileys still
find fulfillment in their work. “We’ve been blessed by
being in this business,” Laura shared. “We’ve met so

many people we would never have met otherwise.”

I

“We’ve always had the attitude that whoever

comes into our life each day is who God sent

to us to help,” Larry explained. “We both

believe that.”

It’s this belief that drives Laura and Larry to
approach each client’s situation with empathy
and care. As Laura put it: “Maybe their parents
have passed away and they have to sell the
family home—we can both relate to that—or
maybe there was a divorce or the loss of a
child. You just have to have compassion for
people, and they have to know how much you

care about your job and about helping them.”

The Baileys’ impact extends to their team as
well, and they speak warmly of their staff.
“We’ve been fortunate and blessed to have

God send good people our way,” Larry noted.

“Jennifer, Evan, Jessica, Jimmie Lynn..we
couldn’t ask for any four better people to be in

our lives.”

“People often ask me why I’m not retired at my
age,” Laura admitted, “but why would I give up
something I love for something I don’t know if

I'm even going to like?”

In response, Larry joked, “I told her a while back
I'm gonna put on her tombstone: ‘Everything, all

the time, and just a little bit more.”

As they look to the future, the Baileys remain
committed to their values and their com-
munity. “I think we’re all put here to make a
difference,” Laura reflected, “and I want to be
remembered for making a difference for the

better—that’s truly my heart.”

Larry echoed the sentiment: “I want to be
remembered for investing in people relation-
ally, caring for people, and being a good stew-

ard of whatever I have to offer.”

The story of Laura and Larry Bailey is more

than just a tale of business success. It’s one of

partnership, perseverance, and a deep-rooted

commitment to serving others. Through the
decades of their marriage and their experiences
in real estate, they’ve maintained their focus on
what truly matters—the people they serve and

the community they call home.
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