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865.539.4910 | rowntitleknox.com
Franklin Square | 9700 Kingston Pike | Ste 6
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Melrose Title Company—

LuBAnn Hileman Crass and
Erica L. McClure

Attorneys LuAnn (President) and Erica
(Vice President of Commercial) have a
partnership that works well for both of
them. Erica runs the Knoxville office while
LuAnn runs the Roane County office in
Harriman. For REALTORS, Erica advised

“the sooner, the better” when it comes to

working with a title company, as issues
can arise at any time. “We’re happy to
help with any questions about legal issues
or any nuances or quirks, whether or not
we get the file,” she said. “We want to
make Melrose a well-known, mainstream

resource throughout East Tennessee.”

Mortgage Investors Group—J.R. Huber

MIG still maintains its original mission state-
ment—Doing the right thing for the customer and
their team members—and J.R. lives that out in the
everyday decisions he makes throughout the com-
pany. “We work hard to have ‘customers for life,”

he explained. He wants to be known as someone
who helps others achieve their goals, whether it be
clients, friends, or family. In the next few years, he
sees the mortgage business evolving significantly
toward virtual and electronic transactions, with
REALTORS and lenders serving as trusted advi-

sors to guide clients along the way.

Moving Time LLC—John & Krystal Moulden

John and Krystal love what they do—and there isn’t anything
else in the world they’d rather be doing. They provide small,
partial, in-home and complete moves, in addition to lesser known
services such as hot tub moves, single item moves, donation
removal, and labor only—and they offer notary service. “There
isn’t much we don’t offer,” Krystal said. “If you need it done, our
guys will take care of it. We want people to remember the great
service they received, the careful nature of our company and how

respectful our movers are.”

On the Spot Carpet Cleaning—

Dean Peal

For Dean, being honest and ethical is the most
important thing about running his business.
He wants to be known for his quality work
and for treating his customers the way they
should be treated. “Every house I enter, I look
at it as going into my own house, whether it’s
a small job or a big job,” he said. For carpet
cleaning, Dean uses a hot-water extraction
(HWE) process that is environmentally safe
and highly effective. In addition, he uses only
bio-safe and eco-friendly cleaning products,

so the process is healthy and allergy friendly.
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oot Haton!

We have the solution

- Residential & Commercial

- Complimentary Follow-Up Radon Test
- Family Owned

- Veteran Operated

- Serving Since 1997

- Aesthetic Mitigation Installations

Radon Mitigation Systems

Complimentary Test after Installation

K7 @Bentley
4 RADON MITIGATION ™
(865)271-7178 | office@bentleyradon.com

CHOICE

IS A GAME CHANGER...

MARYANN AZAMBUJA

Senior Account Executive
865-248-9921 & WORLD Rebown
maryann @ CHWPro.com

Sales and Claims 888-275-2980 | CHWPro.com
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Regions Mortgage—Janette Burgin

Serving in the mortgage industry since
2000, Janette takes a wholistic view of each
client’s financial situation. She works toward

their long-term goals, using their home as
a wealth-building tool. Her goal is to make
a meaningful difference in people’s lives
by improving their financial situation and
helping them achieve their financial goals.
Originally a social worker for children, she is
a huge believer in giving back to the commu-
nity. A volunteer leader with Childhelp and
CareCuts, she was the first affiliate to win the
Association Good Neighbor Award in 2022.

We bring over 24 years of General Contracting & Residential Remodeling experience to your Home Inspection.

INSPECTION | PEST CONTROL
RADON TESTING
RADON MITIGATION

DON'T LET YOUR
CLIENT'S BUY BLIND.
ENSURE IT'S

y

INSPECT, LOEIG

complementary

exterior pest

BE NT NAIL DETECT treatmgnt wiﬂ} every
" PROTECT. iinowmiearen

> 865.748.9414 ¢ www.bentnailtn.com
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ROOKIE OF THE
YEAR

About Joel Reyes

HELLERWILLAATS

s Coon oo Now on@.

EXPERT CLEANING SERVICES

: ol
- Cleaners have expertise in regular,
deep, move in/out cleanings.

- 3
ANGIE'S CLEANING SERVICES ¢
(865) 7054922

e

Call/text for free quote 865.705.4922
Cleanwithangie.com ——M———

KEEN TREE
SERVICE

STORMS | HAZARDS | CLEAN-UP

A FREE ESTIMATE,

CALL TODAY FOR

Licensed & Insured
Proudly serving Knoxville, Tennessee
and surrounding areas!

(865) 278-0890

)5 @aKeen4Trees
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CARING FOR PEOPLE &
MAKING A DIFFERENCE

Not many people can say they’ve ridden an elephant
down Gay Street in Knoxville...but that’s exactly
what Laura Bailey—then co-owner of a community
newspaper group—did in the late 1970s when

the circus came to town. Always an adventurous

. , YOU HAVE-: TO HAVE A GREAT
and entrepreneurial woman, Laura couldn’t have ] ’ i
dreamed then where life would ultimately take her. 3 g WORK ETHIC TO BE SU C C E S S ]_:'U]'__

Over the past four decades, Laura and her hus-

band, Larry, have become legends in the East
Tennessee real estate scene, and their journey
together is a testament to hard work, adaptabil-

ity, and a genuine passion for serving others.

The two met in church and became friends
through a group Bible study. One day Larry asked
Laura and her two children to go fly kites with

him, and that afternoon he began to realize he
might want more than friendship. They later
married and added a third child to the family:

their son Justin, also a well-known icon in

Knoxville real estate.

Laura is a true inspiration and role model to
many women REALTORS, as she became one

of the first women in the industry when she
earned her real estate license in 1983. “Larry and
I had been struggling financially,” she recalled,
“and one day my father came to me and said he
thought I’d be great in real estate, so I went for it.
When I started, there were no fax machines, and
we didn’t even have a computer in our office. If
you wrote a contract for somebody, you hand-de-
livered it to the other agent. The MLS was a huge
book that came out every other week, and your
job was pretty much to memorize that book. If
someone called or walked into your office, you
had to know what to tell them was out there.”

Larry’s foray into the business came later, after

a successful career in sales that kept him on

the road. He remembers one pivotal moment
when everything changed. “I was traveling to
Memphis,” he recounted, “and it wasn’t an audi-
ble voice, but it was almost like the Lord flipped
me on the head and said, ‘You need to go home

and be with your family.’ I loved my job, but I
knew I needed to get off the road. So I stopped at
a pay phone to call Laura—and then I called my

boss and resigned.”




A dedication to hard work has been a constant for
both Laura and Larry throughout their careers.
“Real estate is not easy,” Laura stressed, “and if
people get into it thinking it’s easy, they’re in the
wrong business. It’s a lot of hours, and it’s a lot of
mental anguish at times. You have to have a great

work ethic to be successful.”

A fourth-generation Powell resident, Laura remem-
bers always seeing her family work hard. “My dad
worked two jobs when I was growing up, and my
mom worked, too,” she said. “All I ever saw acted

out in front of me was hard work.”

But to the Baileys, success isn’t just about working
hard—it’s also about building relationships and
serving their community. “It’s amazing how real
estate has become a portal into people’s lives,”
Larry remarked. “They kind of just open up and tell
you everything if they know you care about their

whole story.”

This people-centered approach is at the heart of
the Baileys’ business philosophy. “Justin started the
‘people over profit’ campaign when he was at our

office,” Laura mentioned, “and it’s true...we really
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WHOEVER COMES INTO OUR LIFE EACH
DAY IS WHO GOD SENT T
—LARRY

—— — i B
O US TO HELP.

are about people over profit, and I think agents who
get into this business only for the paycheck are in

it for the wrong reasons. That’s not what it’s about.”

Over the years, the Baileys have adapted to many
changes in the industry. The biggest change—tech-
nology—has completely transformed how real
estate is conducted, but Laura sees both benefits
and drawbacks. “The good thing with technology
is that everything’s at your fingertips,” she pointed
out. “You don’t have to travel around to see what’s

on the market; you can just go to your computer.”

The reliance on technology, however, can some-
times come at the expense of personal interac-
tion, which is crucial in the real estate business.
“Younger agents will often send a text or email
rather than make a phone call,” Larry described,
“but a phone call—or even a visit—can make things

so much simpler and easier to understand.”

Despite the challenges and changes, the Baileys still
find fulfillment in their work. “We’ve been blessed by
being in this business,” Laura shared. “We’ve met so

many people we would never have met otherwise.”

I

“We’ve always had the attitude that whoever

comes into our life each day is who God sent

to us to help,” Larry explained. “We both

believe that.”

It’s this belief that drives Laura and Larry to
approach each client’s situation with empathy
and care. As Laura put it: “Maybe their parents
have passed away and they have to sell the
family home—we can both relate to that—or
maybe there was a divorce or the loss of a
child. You just have to have compassion for
people, and they have to know how much you

care about your job and about helping them.”

The Baileys’ impact extends to their team as
well, and they speak warmly of their staff.
“We’ve been fortunate and blessed to have

God send good people our way,” Larry noted.

“Jennifer, Evan, Jessica, Jimmie Lynn..we
couldn’t ask for any four better people to be in

our lives.”

“People often ask me why I’m not retired at my
age,” Laura admitted, “but why would I give up
something I love for something I don’t know if

I'm even going to like?”

In response, Larry joked, “I told her a while back
I'm gonna put on her tombstone: ‘Everything, all

the time, and just a little bit more.”

As they look to the future, the Baileys remain
committed to their values and their com-
munity. “I think we’re all put here to make a
difference,” Laura reflected, “and I want to be
remembered for making a difference for the

better—that’s truly my heart.”

Larry echoed the sentiment: “I want to be
remembered for investing in people relation-
ally, caring for people, and being a good stew-

ard of whatever I have to offer.”

The story of Laura and Larry Bailey is more

than just a tale of business success. It’s one of

partnership, perseverance, and a deep-rooted

commitment to serving others. Through the
decades of their marriage and their experiences
in real estate, they’ve maintained their focus on
what truly matters—the people they serve and

the community they call home.

@ Cardinal Financial Company, Limited Partnership, dba Peoples Home Equity | NMLS 66247

Help Your Clients Dream Big &

Borrow Gl

Our portfolio consists of niche products
as well as some of the most commonly known in the industry.

- Conventional High Balance - Freddie Mac Home Possible®

- Conventional Temporary Buydowns - VA Purchase & Refinance

- Conforming Fixed and ARM - VA IRRRLUSDA

- FHA Fixed and ARM « Purchase & Refinance

- FHA Streamline + Jumbo Loans

- FHA 203(k) - Construction & Renovation Loans

- Non-Qualifying Mortgages
- Down Payment Assistance Programs

- Fannie Mae HomeReady®

LAURA FRITTS
BRANCH MANAGER | NMLS 156622

1' Ifritts@peopleshomeequity.com
M Direct: 865.317.1111
Wi Mobile: 865.712.1278 OCtane

Visit the NMLS Consumer Access website: www.nmlsconsumeraccess.org for regulatory information about us.

SUMMER DOVE
BOOKKEEPING

BOOKKEEPING

SERVICES

FOR REAL ESTATE PROFESSIONALS

We help high-earning Realtors gain
financlal clarity, confidence, and
peace of mind.

Follow us on 1G:

@summeardovebookkeeping

Book a FREE 30-min
Discovery Call:
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MOV e,
Last year, we pioneered I EMpea
the concept of: Ma},’ﬁg}ﬂiﬁg\g oR TG,q

IMPACT gy s
LENDING | '

As a leader of the movement, we
have given 407%-50% of our
profits back to the community.

When you work with Movement Mortgage
- every closing opens the doors to more
schools, affordable housing, and
opportunities across the nation.

WoRE | (Y

Be part of the Movement and do more good.

(865) 317-4350
MOVEMENTKNOXVILLE@MOVEMENT.COM

DIRTY WINDOWS?

WINDOW CLEANING = PRESSURE WASHING = GUTTER CLEANING

SN A WINDOW TINTING * HOLIDAY LIGHTING * AND MORE!

STARTINGAT$129
HOUSE WASH UP TO 1500 SQFT w(-I;NEN”iE /,’:r'
SAARTING AT 3228

a righborly company

CALL TODAY FOR A FREE ESTIMATE 865-381-1010 | WindowGenie.com

Heighborly.cem | Indepandently Owned and Operatsd
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Web ready images same day

Call Brooke « 86., 776. 3068
=i J SSe | o Ee—r

TIRED OF BEING THE...

Repairman + Accountant ¢ Landlord « Advertiser * & More...

EXPECT

somelhing

MORE

Samar | Insurance Agency

Auto, Home, and Life Insurance

Loan officer's and Realtor's
go to for insurance!
Price & Associales
Realtors, LLC

CALL TODAY for Property Management services E EI E We are your thStEd,
865-724-1766 i I local and affordable Insurance source

Price & Associates Realtors LLC E for home buyers
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FOUNDATIOMN & WATERPROOFING

Partner.Up for Fall Closings! A AMERICAN

WE HELP REAL
PRODUCERS
GET TO THE

CLOSING TABLE!

What you get:

FREE expedited inspections

FREE detailed estimates

|

i
y

Brett Schraufnagel, Mortgage Loan Originator nwis 223398

Expedited project scheduling
0:901.519.7651 | C: 865.250.1092 | brett@crownhm.com

Absolute Home Mortgage Corporation, dba Crown Home Mortgage. 330 Passaic Avenue, Suite
: H u w N 204, Fairfield NJ 07004. NMLS ID # 176743 (www.nmlsconsumeraccess.org );
m HOME MORTGAGE Please visit https://ahmcloans.com/state-licensing/
for full state licensing information. Equal Housing Lender. 8 1928

Option to pay for project from
escrow

6 & 12 month same-as-cash
financing available

Largest selection of wines
Freely transferable, no hassle

warranties

by the glass in knoxville

x
s

Q Yo @t E

Full dinner maenua

I

Free CE Credit Courses available

K'.!:.Fj)l

Wednesday Ladies Nigha

L2 price all 6oz pours

Call us © book vour privale
cvent or holiday party!

LOCAL FAMILY OWNED & OPERATED

American Foundation & Waterproofing has been proud to serve the East Tennessee
real estate community for more than 16 years. We have a dedicated team of
inspectors, headed up by David McMahan that work exclusively with real estate
professionals, and they understand the real estate transaction process, along with
the deadlines you face.

CALL NOW! The night way.
865-448-7510 The American way.

americanfw.com/about/realestate
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12344 5. Narthshore Dr
865.898.0709

Knoxville, TN 37922
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YEARS OF
THE N2 COMPANY

HOME LOANS MADE EASY WITH A LOCAL LENDER

NEED A CLIENT
APPROVED
QUICKLY?
CONTACT US.

DEBBIE
v Fast pre-approvals WINDISCH SEAGRAVES
o BRANCH MANAGER  SR. LOAN OFFICER
v Open communication SR. LOAN OFFICER
865-243-9777 865-591-9858

+vWide range of programs

MORTGAGE  .cnerocuan

INVESTORS Conventional, FHA, VA, THDA, USDA,

GROUP ooy bt
865'232 "1 762 e L e

9724 Kingston Pike, Suite 800
Knoxville, TN 37922



