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904.249.6523 • Jax@LunsPro.com • LunsProFlorida.com

BUYERS TRUST US.
REALTORS REFER US.

BUYERS TRUST US.
REALTORS REFER US.

Proud Partner of the
Jacksonville Jaguars

Meet Our Certified Home Inspectors!

Jason
Wentworth

Eric
Becerra

Dylan
Schultz

Bring Joy to Your Clients with Inspections They Can Trust!
10,000+ Verified A+ Reviews from Satisfied Customers and Realtors
WDO Inspections provided by our sister company, Kingfish Pest Control. 
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

904.867.7859
MightyDogRoofing.com /Northeast-FL

Mighty Dog To The Rescue!
Helping Realtors Close the DealHelping Realtors Close the Deal

Realtor Priority Scheduling  |  Free, Non-Intrusive Drone Inspections
Fast, Digitally Delivered Results  |  Quality Repairs and Upgrades

Affordable Financing Available
Annual Maintenance with 5-Year Workmanship Warranty

NEIL AND KYLA MAHONEY

LOCALLY OWNED,
NATIONALLY BACKED

HANDYMAN SERVICES

Fix-it Flamingo

(904) 474-1768
fixitflamingo.com

HOME BUILDER

Century Communities

(904) 618-3220
centurycommunities.com

HOME BUYER

Mac Home Development Inc

(904) 887-4015
machomedevelopment.com

HOME RENOVATION

Curbio

(844) 944-2629
Curbio.com

HOME WARRANTY

First American 

Home Warranty

Sierrah Stolte

(904) 718-3685
firstamrealestate.com

INSPECTIONS

LunsPro Inspections

(904) 249-6523
LunsProFlorida.com

River City Home Inspections

(904) 654-4732
rivercityhomeinspect.com

INSURANCE

Kilpatrick Agency Inc: 

Goosehead Insurance

(904) 420-7711
goosehead.com/agents/
carol-kilpatrick

MORTGAGE / LENDER

Atlantic Trust Mortgage

(904) 338-9356
AtlanticTrustMortgage.com

First Coast Mortgage

(703) 627-1775
FirstCoastMortgage 
Funding.com

Future Home Loans

(904) 887-7926
future.loans

Heroes First Home Loans

(904) 539-3790
heroesfirst.com

Mortgages By Linda

(904) 591-3662
mortgagesbylinda.com

North Florida 

Mortgage Brokers

Timothy Newman

(904) 755-0307
northfloridamortgage 
brokers.com

Regions Bank - MacDonald 

Mortgage Team

Ian MacDonald

(904) 998-4961
regions.com/mlo/
ianmacdonald

OUTDOOR LIGHTING

JoyLights

(904) 474-1768
WeBringTheJoy.com

PEST CONTROL SERVICES

Kingfish Pest Control

(904) 595-5300
KingfishPest.com

PRIVATE SCHOOLS

Collage Day School

(904) 900-1439
CollageDaySchool.org

REAL ESTATE 

PHOTOGRAPHY

The Real Estateographers

(904) 770-5262
therealestateographers.com

RENOVATIONS

Renovation Sells

(904) 655-2411
renovationsells.com/jax

ROOFING & EXTERIORS

Mighty Dog Roofing 

- Jacksonville FLA

(904) 867-7859
mightydogroofing.com

SPORTS TEAMS

Jacksonville Jaguars

(904) 633-3348
Jaguars.com

TITLE COMPANY

Atlantic Coast 

Title & Escrow

(904) 853-5591
atlanticcoasttitle 
andescrow.com

Cherry Tile LLC

Angelique “Chrissy” Kirsch

(904) 300-3414
cherrytitle.us

Landmark Title

(904) 367-2525
LandmarkTitle.com

Milestone Title Services

(904) 716-7285
milestonetitlesvcs.com

Omega National 

Title Agency, LLC

(904) 456-0858
Omeganationaltitle.com

Woods, Weidenmiller, 

Michetti & Rudnick, LLP

Josh Rudnick

(239) 325-4070

WEALTH MANAGEMENT

Whitacre Wealth 

Management

(410) 961-6548
WhitacreWealth 
Management.com
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HOME 
INSPECTION 
SERVICES 
MADE EASY
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WeBringTheJoy.com  |  JoyLights@WeBringTheJoy.com  |  904.474.1768

DISCOVER THE JOY OF PERFECT
LIGHTING WITH JOYLIGHTS: 

Shine Brighter!
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Owned and operated by real estate lawyers that have a combined 

100 years of experience, Sentinel Title & Trust o�ers property 

owners, prospective buyers, and real estate professionals the 

services of a traditional title company with the added benefit of 

having knowledgable real estate lawyers on their side.

Real Estate Transactions
Made Simple

904.207.7757  |  sentineltitletrust.com
info@sentineltitletrust.com

Ponte Vedra Beach

Residential & Commercial Closings   •   Title Insurance   •   Escrow

If you are interested in contributing or nominating REALTORS® for certain stories, 
please email us at kristin.lunsford@n2co.com.

M E E T  T H E  JAC K S O N V I L L E  R E A L  P R O D U C E R S  T E A M

Jess Wellar
Writer

Scott Golmic
Photographer

Renee Parenteau
Photographer

Michele Jerrell
Operations Manager

Kristin and  
Brian Lunsford
Owners/Publishers

Zachary Cohen
Writer

DISCLAIMER:Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers 
but remain solely those of the author(s). The paid advertisements contained within the Jacksonville Real Producers magazine are not endorsed or recommended by 
The N2 Company or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

If you are interested in contributing or nominating REALTORS® for certain stories, 
please email us at kristin.lunsford@n2co.com.
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By Kristin Lunsford

HARVEST YOUR POTENTIAL
Wealth Management for Real Estate Success
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Ben Whitacre

RETIREMENT PLANNING • INSURANCE PLANNING
BUSINESS PLANNING • LEGACY PLANNING 

T H E  S O U N D  O F

FREEDOM

Carol Kilpatrick | License #A140903
904.420.7711 Ext 2 | Carol.Kilpatrick@goosehead.com

IN FLOOD ZONES

HOW DO YOU

Let's Strategize Your Flood Plan Together. Get in Touch Today!

One of my favorite things about moving back to 
Northeast Florida eight years ago has been the 
familiar sound of fighter jets soaring over our 
house. Growing up in Florida, it was common to 
hear military planes flying by, but after moving to 
metro Atlanta, those sounds became a distant mem-
ory. The jets became something we only saw at air 
shows every few years.

I’ll never forget the first time my young kids heard 
the jets after we moved to Ponte Vedra Beach. They 
stopped in their tracks, looking up in awe. One of 
our neighbors smiled and said, “That’s the sound 
of freedom.” That moment took me back to my 
own childhood, rushing outside with excitement 
whenever I heard those jets. As kids, we thought 
they were just cool, but as an adult, I see them 
differently now. They aren’t just showing off their 
power and skill – they’re training to protect us. 
Every time I hear them, it brings a sense of peace, 
knowing they stand ready when needed. I always 
look forward to the flyovers at the Jaguars games 
and The Players Championship. 

This summer, my family visited Whidbey Island in 
Washington state, and we stayed in an Airbnb right 

under the flight path of fighter jets during their 
training exercises. (Fun fact: this is where some 
scenes from Top Gun: Maverick were filmed.) For a 
few hours each day, we were treated to incredible 
aerial displays, watching the jets perform maneuvers 
with precision and power. My kids were amazed, and 
hearing them excitedly tell others about seeing the 
jets became one of my favorite memories of our trip.

It reminded me how easy it can be to take our 
military for granted when we don’t see or hear 
them every day. Whether stationed abroad or here 
at home, their sacrifices are immense, and their 
dedication is unwavering.

I feel fortunate to have grown up in a military town, 
and now Brian and I get to watch our kids do the 
same. There’s something special about the pride 
a community shares when it’s close to a base. As 
kids, we looked up to soldiers, sailors, and fighter 
pilots as heroes. As we celebrate Veterans Day this 
month – and soon, Thanksgiving – I hope we all take 
a moment to reflect on how truly blessed we are. We 
live in an incredible country, protected by the great-
est military, and those of us in Northeast Florida are 
doubly blessed to live near two military bases.

It’s fitting that Veterans 
Day and Thanksgiving 
fall in the same month. 
Without the sacrifices of 
our veterans, we would 
have so much less to be 
thankful for.

Happy Veterans Day and 

Happy Thanksgiving!
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HEROES F IRST 
AT  CHURCHILL 
MORTGAGE

“Our goal is to help heroes in 
every community across the 
U.S.,” CJ Bobola begins. 

A Navy veteran and former 
law enforcement officer, 
CJ’s commitment to service 
is deeply personal. Now, as 
Branch Manager of Heroes 
First at Churchill Mortgage in 
Jacksonville, he dedicates his 
efforts to helping heroes achieve 
their dreams of homeownership.

The Road to Mortgage Lending 

After high school, CJ fol-
lowed in his father’s foot-
steps by enlisting in the Navy 
and serving five years as a 

military police officer. He then 
transitioned to civilian law 
enforcement in Virginia Beach, 
Virginia. By 2015, he felt a 
pull to return home to Florida. 
Inspired by his cousin’s success 
in the mortgage industry, he 
moved back to Jacksonville and 
embarked on a new career path.

CJ began his lending career in 
call centers, where he focused 
on the refinance business. He 
later transitioned into helping 
individuals and families with 
purchasing businesses as a loan 
originator and began to develop 
a niche in the mortgage lending 
world. That’s when he met with 

Churchill Mortgage CEO, Matt 
Clarke. Their company core 
values aligned perfectly with 
CJ’s desire to serve.

“It was a perfect cultural fit,” 
CJ says.

CJ discovered Churchill 
Mortgage had a division, Heroes 
First, whose mission and values 
aligned with his. Even bet-
ter, Heroes First at Churchill 
Mortgage offered a better way 
for CJ to serve military mem-
bers, veterans, and local heroes 
like law enforcement officers, 
firefighters, teachers, medical 
workers, and pastors.
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mortgage loan originator and 
branch manager.

“I create a process that looks 
at every aspect of the sys-
tem. What are the proper 
steps and procedures? That’s 
helped me develop a stream-
lined process that we can 
walk first-time homebuyers 
through smoothly and effec-
tively, so the mission gets 
accomplished,” CJ explains.

There are many companies 
that can provide solutions 

when it comes to closing a 
mortgage. Many of them do 
so with integrity, timeliness, 
and reasonable interest 
rates, but no other company 
can match the purpose and 
mission of Heroes First at 
Churchill Mortgage.

“Our mission is simple: 
to give back to heroes. 
Serving the community 
is what I’m all about.”

For more information,  

visit heroesfirst.com. 

FAMILY SPOTLIGHT 
CJ and his wife, Erin, have three 
young children: Madi (5), Charlee 
(3), and Ryan (1). “My five-year-old is 
going to be moving into school, and 
the two younger ones are close on 
the tail. We’re getting into the fun 
stuff, seeing them grow and adapt, 
but it also adds an extra layer of 
challenges,” CJ shares.

In June 2020, CJ opened the 
Jacksonville branch of Heroes 
First at Churchill Mortgage. 
He’s now been serving the 
Jacksonville community for 
more than four years.

Serving His Brothers  

and Sisters 

CJ’s father was in the Navy, so 
he knows what it’s like to be 
in a military family; his family 
was constantly on the move. 
As a military veteran himself, 
he also knows the struggles 
of military members on a per-
sonal level. That puts him in 
the ideal position to serve oth-
ers in similar circumstances.

At Heroes First, CJ’s goal 
is straightforward: to serve 

those who serve. Heroes First 
at Churchill Mortgage has 
a hero program where they 
waive lender fees, provide an 
accidental death and dismem-
berment policy to protect 
families, and more. These 
programs, alongside a deep 
understanding of military, 
veteran, and service-mem-
ber culture, have helped CJ 
expand his niche. CJ and his 
team understand how to go 
the extra mile and get their 
clients to the closing table.

CJ also draws on the skills he 
learned during his time in the 
Navy and law enforcement. 
He displays a high attention 
to detail and stays pro-
cess-driven—two qualities that 
have made him an excellent 
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DISASTER
RESTORATION
SERVICES

FIREFIRE

WATERWATER

MOLDMOLD

STORMSTORM

REPAIRSREPAIRS

6370 US-1 #5
St. Augustine, FL 32095

ERX247.com
904-877-4ERX(4379)

904.595.5300 | KingfishPest.com

PROUD PARTNER OF THE
JACKSONVILLE JAGUARS

PEST CONTROL THAT’S A
TOUCHDOWN EVERY TIME!

Limited Time O�er
10% O� Any One-Time Service

904-716-7285 | www.MilestoneTitleSvcs.com

PROVIDING CLOSINGS THROUGHOUT
THE STATE OF FLORIDA

PARTNERS In Success

12724 GRAN BAY PARKWAY W SUITE 410
JACKSONVILLE FL 32258

OUR JACKSONVILLE TEAM

Leighann Triplett Paul Wagner

At Milestone Title Services, we aim to deliver unparalleled service 
and customer satisfaction by providing our agents and clientele 

with valuable, innovative solutions and adhering to a 
customer-centric approach.

Contact us today and ensure YOUR real estate milestone is 
finalized with precision and professionalism!
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B U I L D I N G  M O M E N T U M

Jan Rice

My life is real estate, the military, and family. 

That’s what I do.

By Zachary Cohen

top producer

Since starting her real estate career in 2019, Jan 
Rice has become one of Jacksonville’s fastest-
rising real estate agents. Her growth was capped 
by a career year in 2023, during which she closed 
44 homes for over $14 million.

Jan’s real estate success is impressive in its own 
right, but even more so when considering she’s still 
an active-duty military member. A Navy Sailor, 
Jan devotes her time to the military from 8:00 am 
through 3:00 pm every day. She has three sons and 
a husband — and still manages to thrive in real 
estate. Jan’s success is a testament to her commit-
ment to service and willingness to go the extra mile.

THE PATH TO REAL ESTATE 
Growing up in Elloree, a small-town in South 
Carolina, Jan wasn’t exposed to ideas like gener-
ational wealth, real estate investing, and financial 
abundance. But what she lacked in financial educa-
tion, she was gifted in the form of values and ethics. 
Jan’s path led her to enlist in the Navy in 2006. 
After basic training, she was stationed at Naval Air 
Station Jacksonville, where she’s been since. Over 

the years, Jan has deployed four different times, 
always returning home to Jacksonville.

In 2017, Jan became curious about a career in real 
estate. A friend encouraged her to take the real 
estate test, telling Jan that real estate would be a 
perfect fit for her personality.

“I wasn’t sure what a career in real estate would look 
like because I’m a Sailor and had a career already,” 
Jan explains. “But after talking to my friend, I 
decided to just take the class. I have always had a 
love for decorating houses and interior design. When 
people would come to my house, they’d ask, ‘Do you 
sell houses?’ So, I had a connection to real estate. 
That’s what initially got me curious.”

Jan’s first attempt at becoming a REALTOR® didn’t 
go as planned. With her husband deployed, three 
children to care for, and a full-time job, she didn’t 
have the capacity to follow through. The follow-
ing year, however, she returned to her real estate 
dream. In January 2019, she officially began her 
real estate career.
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BUILDING MOMENTUM 
Fast-forward five years, and Jan is one of 
Jacksonville’s top real estate agents. As a solo agent 
with Momentum Realty, she closed over 40 trans-
actions in 2023.

“My military background has been a key to my 
success,” Jan explains. “I get to use those military 
connections, and the morals and values are super 
helpful. I’m professional, respectful, empathetic, 
and understanding of people’s situations. I use that 
to treat everyone with the utmost respect and pro-
vide them with the best service I can. I’m honest, 
personable, and realistic, rather than selling people 
on a dream.”

About 80% of Jan’s clients are military members, 
military families, or veterans. She offers an educa-
tional approach to real estate sales and is grateful 
for the support of her brokerage. The training she’s 
received has helped her think of herself as a busi-
ness owner and has given her the resources needed 
to deliver for her clients.

BALANCE MATTERS 
While a career in real estate promises a flexible 
schedule, many agents struggle to actualize that prom-
ise. Achieving balance is often easier said than done.

Balance is essential for Jan. She works full-time 
as a Logistics Specialist, and she and her husband, 
Devon, who is also in the Navy, have three sons: 
Jayden (18), Elijah (17), and Ethan (10).

So, how does Jan manage to balance it all?

“In business, it’s about my ability to utilize differ-
ent support systems. I have showing assistants, a 
transaction coordinator, and another assistant/run-
ner. I allow specific professionals to assist me so I 
can take my hands off the small things and do what 
matters most,” she explains.

I want to pass 

that along so 

they can teach 

that to their 

children.



Jacksonville Real Producers • 2322 • November 2024 @realproducers realproducersmag.com

Within the next year, Jan hopes to obtain her 
broker’s license and start a team or found a 
boutique brokerage. But for now, she’s keenly 
focused on serving the families who trust her 
with their biggest asset.

“What drives me is the ability to be able to help 
families who want to work with me,” Jan says. 
“Bigger picture, I want to show my family that 
homeownership is obtainable, that building wealth 
is obtainable. My vision of success for my family is 
to have a portfolio of rental properties we can pass 
on to our children, teaching them about finances. I 
wasn’t taught that. I want to pass that along so they 
can teach that to their children.”

My military 

background 

has been a 

key to my 

success.

Jan and her husband, Devon, who is also in the Navy, 
have three sons: Jayden (18), Ethan (10), and Elijah (17) 

Jan has been in the U.S. Navy since 2006 and 
continues to still serve full-time as a Logistics Specialist.
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Together, we wrote lots of letters filled with love, 
encouragement, and hope to women and girls 

around the world for The Letter Project! 
Thank you Atlantic Coast Title & Escrow  

for hosting us.

Ladies
event recap

MORNING IN
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“When I retired from the military, I didn’t 

know exactly what role I would play at 

Anderson Realty, but I knew one thing:  

I wanted to help people.” 

This simple sentiment from Andrew 
“Andy” Anderson perfectly sums up his 
approach to both his highly-decorated 
military career and his second act as a 
talented REALTOR®. After nearly two 
and a half decades of proudly serving 
his country, Andy transitioned into real 
estate in late 2021, and has quickly made 
his mark at his wife Amy’s brokerage, 
Anderson Realty, in St. Augustine.

Now, as the couple officially team up, 
Andy’s mission is clear: to continue help-
ing others meet their goals, just like he 
did during his military career.

BACK TO CIVILIAN LIFE 

Andy spent 24 years in the military, 
including four years in the Traditional 
Guard and 20 years active duty in the 
Army National Guard. During that time, 
he served in the Middle East during 
Operation Iraqi Freedom, helping the 
U.S. military transition into Operation 
New Dawn. It was a career full of accom-
plishments, including earning prestigious 
awards like the Meritorious Service 
Medal and the Army Commendation 
Medal, among 25 others.

But as Andy approached retirement, 
he needed to figure out what to 

do next. He had earned his real 
estate license in 2021, while 

still serving in the Army, 
with the initial plan of 
helping his wife with the 
office management side 
of her brokerage.

“Amy started the brokerage 
in 2017 while I was still in 

the Army, and it was her baby. 
She built it from the ground up,” 

he explains. “But as my retirement 
date approached, Amy had already 

hired an excellent officer manager.”

However, once Andy received his real 
estate license and began interacting with 
clients, he quickly realized his passion lay 
in being an agent.

“I really enjoy meeting and interacting 
with people,” he smiles. “I’m a people 
person, and I love helping others meet 
their goals.”

THE SECOND ACT 

For Andy, real estate offers him the same 
fulfillment he found in the Army — serv-
ing others as best as he possibly can. 
Since becoming a full-time REALTOR® 
in January 2023, Andy has been steadily 
growing his book of business. Last year, 
he closed seven transactions, totaling 
over $2.4 million. This year, he’s on track 
to double that total.

As an avid sports fan, one of Andy’s 
guiding philosophies that he attributes to 
his achievements comes from legendary 
football coach Nick Saban.
“Success is constantly striving for 
improvement; it’s not a destination but 
a journey,” Andy shares. He applies this 
mindset not only to his career, but to 
every aspect of his life, always looking 
for ways to grow.

When asked what sets him apart as a 
REALTOR®, Andy quickly credits his 
consultative approach and an ability to 
exceed expectations, thus enabling him to 
work strictly by referral. He never tries 
to talk anyone into anything and aims to 
alleviate stress by cracking the ‘occa-
sional dad joke’ along the way.

“I am not the pushy or salesy type. I’m an 
active listener who takes notes and truly 
tries to understand your needs and wants,” 
he offers. “I want the home-buying or sell-
ing process to be an enjoyable experience, 
full of fun, excitement, and laughter.”

A FAMILY AFFAIR 

Andy’s success in real estate is undoubt-
edly linked to his strong family ties. He 
and Amy recently decided to take their 

ANDERSON
S T I L L  F I N D I N G 

S U C C E S S 
T H R O U G H 

S E R V I C E

By Jess Wellar  |  Photos by The Real Estateographers

Andy
rising star
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For Andy, exceptional service doesn’t 
stop with his clients — it extends to 
his community. Having volunteered 
and coached youth soccer for nearly 
15 years, Andy has a long history of 
giving back.

“I’ve coached both boys and girls, from 
3-year-olds all the way to 16-year-olds,” 
he elaborates. “Service to my commu-
nity is very important to me.”

Andy is also involved in several local 
initiatives through Anderson Realty, 
including school sponsorships, charity 
fundraisers like Coffee For A Cause, 
and their annual pumpkin patch event, 
which collects donations for local food 
banks. Most recently, he’s been involved 
in gathering donations for foster chil-
dren and families, another cause close 
to his heart.

ON THE HORIZON 

As Andy and Amy continue to build 
their team, they have big plans for 
the future. Andy hopes to obtain his 
broker’s license by the end of next year 
while continuing to expand the broker-
age with his wife’s vision. But for the 
Andersons, it’s not about growing the 
business just for the sake of growth.

“We are a boutique brokerage. It’s not 
about the number of agents, it’s about 
who those agents are,” Andy explains. 
“We want the right type of people for 
our mentorship program, agents who 
are community-oriented and want to 
build a business by referral — we’re not 
just churning and burning. We’re more 
into people than transactions.”

Andy’s personal goals are simple but 
important: to continue being present 
for his family and to “soak up all the 
time” he has with them. With one child 
already off to college, Andy knows 
how fast time flies, and he’s deter-
mined to make the most of it. As for his 

professional aspirations, Andy is always 
looking for ways to improve and grow.

“I work hard every day to be consistent 
in doing the things that make me suc-
cessful,” he concludes. “While learning 
from and making adjustments to the 
things that don’t.”

Transforming Homes,
Impressing Clients

904.474.1768
FixItFlamingo.com

Painting | Tile Repair | Flooring Repair
Pressure Washing | Gutter Maintenance and more!

mortgagesbylinda.com

Linda Garcia
FL NMLS: #387192
JRDB, Inc NMLS: #1057426 

Mortgages by Linda hands down 
is the BEST! I’ve dealt with those 

internet lenders that promise to give you 
the best rates, cheaper closing costs and 
then not deliver. Linda had my rate locked 
in, my paperwork submitted so fast we 
closed within 30 days. The process was 
smooth and Linda made sure I was updated 
regularly on where we were in the process. 
Awesome. The ONLY mortgage broker
l’ll ever use from now on!

Over 130
Google 

Reviews!

20+ Years of
Mortgage Experience!

We Never Charge
An Application Fee!

#TeamMBL 

(904) 591-3662

8833 Perimeter Park Blvd, Suite 403
Jacksonville, FL, 32216

20+

$0

Pre-Approval
Over The Phone in Minutes!

- T.M.

WE’RE ATTORNEYS DEDICATED TO YOUR SUCCESS

1525-B The Greens Way Jacksonville Beach  |  (904) 853-5591

actitle.com   | 
partnership to the next level by form-
ing an official husband-wife real estate 
team in early September of this year.

The Andersons are a close-knit bunch 
with three children: Riley, 19, who is a 
freshman at the University of Central 
Florida, Reese, 10, and Reid, 8.

“We are really big on experiences,” 
Andy shares. “We enjoy the out-
doors and like to go hiking, boating, 
and traveling.”

Andy stays quite busy outside the 
office, coaching both Reese’s and 
Reid’s soccer teams at the Florida 
Elite Soccer Academy and plays in an 
adult Sunday soccer league himself.

“We are a soccer family,” he affirms 
with pride. The family pets — dogs 
Belle, Biscuit, and Poppy, along with 
their cat Maui — bring endless enter-
tainment to their household as well.

The Andersons have three children: Riley, 19, 
Reese, 10, and Reid, 8.

Amy and Andy of Anderson Realty.

Service to my community is very important to me.

904.604.7587
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VETERANS
Salute to our

Now retired, CDR Jon Singleton, 
U.S. Navy (photo taken in 2006)

Gary Denman - 
served in the U.S. 
Navy. 1990-1995.

Lieutenant Commander Kyle Chance 
U.S. Navy  
Allison, Charlotte and Hux

Brittany Turnbull with 
husband Lieutenant Josh 
Laurin serves in the U.S. Navy.

Dan Fontaine, U.S. Navy

Elaine Morgin with her 
husband - U.S. Navy

Elaine Morgin with her 
husband, BMCS Vincent 
Lookebill - U.S. Navy

David Butler 
with his sister, 
Allison Painter 
both served in 
the U.S. Navy. 
(photo 1995)

Charles Bobola served in 
the U.S. Navy.

Jan Rice still serving 
full-time in the U.S. Navy 
since 2006.

EN1(SW) Yordan 
Polanco - U.S. Navy

Mike Rolewicz’s son is a 
specialist with the 82nd 
Airborne infantry at Fort 
Liberty in Fayetteville, NC

Paul Wagner with his dad 
Master Sergeant U.S. Air Force 
Eugene Wagner, in Thailand 
back in the early 70s.

Suzan Rogalski’s father 
Col. John R. Shipe. He 
served in the U.S. Air 
Force for 32 years as 
a pilot. He also flew 
missions in Vietnam.

Andy spent 24 years in the 
military, including four years 
in the Traditional Guard and 
20 years active duty in the 
Army National Guard.

Ed Bender - Captain, U.S. 
Navy Retired 
Business partner and dad 
to Amy Cornett

Commander Mark 
Scott, USN RET  
Husband of 
Marissa Scott

Sherry Nelson, U.S. Air 
Force for 30 years.
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The NAR settlement has come and 
gone, and REALTORS® are doing 
a great job honing their skills to 
meet the new requirements and 
ensure that consumers do not see 
a hiccup in buying or selling their 
homes or investment property. 
Seeing our industry come together 
as a community and work through 
these changes in the best interest 
of our buyers and sellers is won-
derful. Although we are clearly on 
a new path forward, challenges still 
pop up. One challenge we continue 
to encounter is buyers who do not 
understand the concept of an exclu-
sive buyer-broker agreement. 

Buyers are picky, and many are short 
on time. Unfortunately, I heard about 
one recently who called to see a 
broker’s listing. Before the showing, 
the listing agent presented a Property 
Touring Agreement for the potential 
buyer to sign and asked if she was 
represented by another Realtor. Her 
answer? “I am not sure.”

Article 16 of the NAR Code of Ethics 
emphasizes respecting the exclu-
sive relationships between other 
Realtors and their clients. It empha-
sizes not interfering with another 

REALTOR’S® business. Specifically, 
Article 16, Standard of Practice 
16-9 says: “ REALTORS®, prior 
to entering into a representation 
agreement, have an affirmative obli-
gation to make reasonable efforts to 
determine whether the prospect is 
subject to a current, valid exclusive 
agreement to provide the same type 
of real estate service.”

The buyer above shared that she 
had signed an agreement. After she 
showed the listing agent a copy, they 
advised her that it appeared she had 
entered into an exclusive agreement 
and that she should contact her 
REALTOR® and have her come to 
show the listing. The buyer under-
stood and contacted her REALTOR®, 
who met us at the listing. 

This scenario worked out for all 
involved, but it reveals a challenge 
REALTORS® need to address in all 
dealings with consumers. Ethically, 
we cannot interfere with an exclu-
sive relationship. Further, we 
do not want to inadvertently 
obligate a consumer to two 
commissions if they do not 
reveal they are exclusively 
represented when they 

contact us to see property. The 
best practice is to ask all potential 
buyers if they are a party to an 
exclusive agreement.

Not all agreements are exclusive, 
and the contract language matters. 
Exclusive agreements are some-
times verbal. We cannot provide 
legal advice to consumers, but if 
you need help with the purpose or 
impact of a Florida REALTORS® 
form contract, the Florida 
REALTORS® Legal Hotline is here 
to empower you! The Legal Hotline 
is accessible Monday through 
Friday from 9:00 a.m. to 4:45 p.m. 
or by email or phone. This service 
is free to all Florida REALTOR® 
members; you only need your 
license number.

I am so proud of our industry and 
how united we stand through the 
changes brought upon by the new 
rules. I congratulate all of you 
for continuing to make Florida 

shine as you support our 
economy by selling 

real estate effectively 
and productively.

WIN MORE multiple-o�er
situations by partnering with

North Florida Mortgage Brokers

Tim Newman
President/ MLO • 904-755-0307

tim@nflmortgagebrokers.com
www.northfloridamortgagebrokers.com

NMLS: 1115753 • Company NMLS: 2091907
      @n�mortgagebrokers         @n�mortgagebrokers 

ARE YOU WRITING 
CONTRACTS FOR

21 DAY CLOSINGS?

Now O�ering New Construction Financing

REALTOR
PARTNERS:

PRINT IS STILL ALIVE. 

Celebrating two decades of print 
excellence, now 800 niche 

magazines strong (and counting).

from the desk of the president

“AN IMPORTANT DISCUSSION 
ABOUT OUR ETHICAL OBLIGATIONS”

by Gia Arvin, 2024 President of Florida REALTORS®
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The Omega
National
Concierge
Level of
Service
Attorneys on staff to help
you with your legal needs

8761 Perimeter Park Blvd., Ste 200
Jacksonville, FL 32216

(904) 456-0858
Amy Williams | Licensed Title Agent | AWilliams@OmegaNationalTitle.com
Justin Fransen | Business Development Manager | JFransen@OmegaNationalTitle.com   

We’ve Got Advice & Answers



Do you have a customer 
         with a problem home that won't sell?

• We buy distressed properties as-is, with no repairs required.
• We pay ALL of your sellers' closing costs.
• No inspections or appraisals are required.
• We can close on ANY timeline.

CALL YOUR LOCAL DISTRESSED HOME BUYER TODAY!

Cindy Browning
(904) 887-4015

Cindy@MacHomeDevelopment.com

BEFORE AFTER

WE PAY YOUR 
COMMISSION!

AND THE 
BEST PART? 

Visit us at our
New Location! 

11363-200 San Jose Blvd
Jacksonville


