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EMPOWERING COMMUNITIES
& BREAKING BARRIERS
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S ome people are pushed into situations they don’t
expect, and often aren’t looking for. For Sabrina, she
was content to do real estate at Keller Williams. However,
when her colleague, Jai Williams, wanted to start a
brokerage, she asked for Sabrina to join her. After she
initially declined, she recalls praying about the decision.
One night, she sat up in the middle of the night with

the decision at the forefront of her mind. She took the
brokers exam the next month and told Jai about it. She
decided to go into business with Jai shortly after, helping
found Nouveau Realty Group on November 10th of 2022.

Growing up in Augusta, Georgia, Sabrina was on track
in school to pursue a career in criminal justice. Upon
graduation, she spent some time as a case worker for
the Department of Family & Children’s Services. She
then moved into a job as a special agent in the criminal
justice field. She decided criminal justice wasn’t for her,
focusing solely on investing. She has been investing
since 2004, but officially got licensed as a REALTOR®
in 2017. She loves the opportunity to serve others and

help their goals of home ownership become a reality.

Above all else, like many top REALTORS®, Sabrina is
driven by the desire to help others. “To really get 100%
fulfillment, you have to have a heart for people,” she
explains. Her love for helping families get into their first
home is her favorite experience. She has even helped
several people in their 60s and 70s buy their first home

after a lifetime of renting. Those instances have been

a memorable and cherished experience for her just as
much as her clients. “Homeownership is bigger than
just homeownership. It affects the whole community,”
she says. Her heart for helping extends into her involve-
ment in several nonprofits she supports and volunteers
with when she has time. She loves to change lives and

has seen the impact real estate has had on her own life.

Sabrina has always liked things to go just how she
wanted. Starting a brokerage and being in charge of
marketing, coaching, and mentoring agents has been a
challenge. It helped push her out of her comfort zone
and has helped her grow and improve herself. Her role
requires her to really engage with the needs of others,
putting her own preferences aside. She has noticed she
has become much more patient and understanding as a
result. Much like her love for helping clients, she loves
to help teach new agents to succeed and grow. She has
also become more organized and learned to communi-
cate more effectively to others, a necessary part of any
organization. Especially as the current board leader

of NAREB, improving and utilizing her organizational
skills has paid dividends.

A unique aspect of Sabrina’s business is her success on
social media. She has amassed a loyal and fruitful fol-
lowing on Facebook through her time, energy, and per-
sonality. She says 95% of her business has come from

Facebook. She focuses on three things with her plat-

form that have lead to great success: educate, entertain,
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and encourage others. Because she shares her success
with others, they have been drawn to use her as their
agent for many transactions over the years. She admits
that it doesn’t work for all agents. Her methods and
character have combined to create a unique impression,

leading people to contact her as a result.

Sabrina has achieved many landmarks in her career,
and its thanks in part to the people she has surrounded
herself with. With her partners, Jai and Tamekia, at
Nouveau, they were the first trio of African American
women to lead a brokerage in Chattanooga. She has had
numerous instances of people reaching out, thanking
them for inspiring others with their landmark business.
“I did not realize how much it impressed upon people,”
Sabrina admits, “We didn’t know how big that was.”

It has had a definitive impact on their community, and
they have had plenty of feedback to support it. They
also helped start the first local chapter of NAREB in

Chattanooga, where Sabrina currently serves.

Her next steps are expanding her business into new hori-
zons. Sabrina is already involved internationally in real
estate around the world, including Mexico, the Bahamas,
and Egypt to name a few. She has plans to move into
more development projects, applying her expertise to a
new set of challenges. She has personally visited some
recent investments, stating, “I don’t sell anything that

I don’t know anything about.” Her current projects in
Mexico involve both residential and commercial prop-
erty, and she is excited about what the next couple of
years have in store. In addition, Sabrina says Nouveau

is still expanding and nurturing the agents they have as
they pass their two-year anniversary. They have been
very intentional about empowering each other to step in
and cover during time off or vacation, ensuring they are

prepared for whatever life throws at them.

Thankful for the opportunity to be a part of Nouveau,
Sabrina is committed to doing what she does and doing
it well. It’s been a whirlwind the last two years, and

| D O N ’ T S E I_ I_ they are at 14 agents already and growing. Her partner-

ship with Tamekia and Jai has made the experience a

A N Y T H | N G T H A T pleasure, and they are fully committed to supporting
each other and making it work. She is also supported by

| D O N ’ T K N O W her amazing husband, Keith, who she married in 2000.
A N Y T H | N G A B O U T She has two sons, a 26-year-old in Nebraska, just out

of the Air Force, and a 21-year-old in school at UTC
and doing real estate at Nouveau. Blessed with wonder-
ful opportunities and surrounded by amazing people,
Sabrina is not where she thought she would be, but

loving where she is.
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Licensed Drone Pilot
Radon Testing
Air Quality & Mold Testing

lodestarhomeinspections.com
steve@Lodestarhomeinspections.com
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WHO WOULD.
YOU LIKE TO

P> nominations and recommendations!

NOMINATE YOUR FAVORITE AGENT:

We are always accepting nominations for feature stories! If you know a colleague who

is absolutely on fire and deserving of celebration, we would love to feature them in an
upcoming edition of Chattanooga Real Producers magazine! Categories may include Top
Producer, Rising Star, Team Leader, Broker, Making a Difference, REALTOR® on Fire, etc.
To nominate a fellow REALTOR®, simply scan this QR code and follow the prompts. We

look forward to receiving your nominations!

RECOMMEND YOUR FAVORITE VENDOR:

What makes our preferred partners different than any other “vendors list” is that we only partner
with businesses that have been vetted and recommended by top agents. In other words, our pre-
ferred partners are trusted businesses that can be considered the best in their particular industry.
Don’t see your favorite on our list? We would love your recommendations! Scan this QR code and
recommend your favorite affiliate business and be sure to state what you love about them! We look

forward to receiving your recommendations!

SIGNS  AUTUMN
EDWARDS

LA L

MODUS
HOMES

(423) 488-6210

MORTGAGE
INVESTORS GROUP !

Our continued commitment to YOU!

2 Speedy Customer Follow-Ups WEBB WOOD  EDWARDS

(7} Fast Pre-Qualification

5. LO&M OFFICER $R. LOAM OFFICER
BRAMCH MANAGER

*@* Proven Track Record & Reputation

423-899-2887

6221 Shallowford Rd, Ste 104
Chattanooga, TN 37421 ADDISON

COWAN
www.MIGChattanooga.com

LOAN OFFICER
Check out what over 2,900 MIG customers have to say about their experience on

Prograeve based on bomrower qualification. Equal Housing Lender — WG NMLES F3430, Lincsry Webd Wood HMLS FEEVSE3,
Cherfih Edwands NMLS FITATOA, Mary Slaide MWVLS SOLEELT fobn Rovesn MMLS FIR0G0G1, Addiscn Cowan NMLS S TIGLEY, Terme WebD NMLS S15708L

MARY
SLAKIE

SR. LOAMN OFFICER

TERRE
WEBE

TEAM LOAN OFFICER
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Jordan Cook, lead sales agent for The
Torgerson Team of Keller Williams
Realty Great Downtown, can’t imagine
a career other than real estate. Jordan
grew up in Memphis in a close-knit
family. After graduating from the
University of Tennessee Knoxville,
Jordan thought he’d pursue a law
degree. “l was sure I'd go to law
school, but my heart just wasn’t in
it,” shares Jordan. His brother was in
commercial real estate and convinced
Jordan to give real estate a shot.

Jordan was already living in
Chattanooga when he began his real
estate pursuit in 2014. As he began
his career, Jordan was mentored by
Joe Pleva, a very successful commer-
cial broker. “I learned so much from
Joe,” reflects Jordan. “I can’t thank
him enough for his friendship and
mentorship. I still find commercial
real estate to be fascinating, but it
was difficult as a 26-year-old with no
real roots in Chattanooga to get estab-
lished in that part of the real estate
industry.” When Jordan was ready to
turn his attention to the residential
side of the business, Joe introduced
Jordan to Nathan Torgerson. And
they’ve been partnered ever since.
“Nathan and I work so well together,”
offers Jordan. “We each bring differ-
ent skills to the business and excel in

different areas.”

As aresidential agent, Jordan has
thrived. He’s consistently a top pro-
ducing agent, but the accolades and
success don’t mean as much to Jordan
as the satisfaction he gets from
helping a family find the perfect place
to call home. “I think of my job, not

as a salesperson, but as an advisor,”
shares Jordan. “I ask myself how I'd
want to be represented and that’s how
I show up for my clients.” One piece

of advice Jordan gives to his clients

N
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when they are looking for a home is
to trust their instincts. “During my
consultation with buyers, I tell them
to trust their instincts and focus on
what feels right in the home,” says
Jordan. “I try to help them see beyond
paint color and cosmetic issues and to
instead focus on if the bigger parts -
location, layout, and size of the home

- work for them.”

Jordan is the type of agent who

rolls up his sleeves and gets to work
alongside his clients when necessary.
“I love problem solving and being
able to provide and find solutions to
problems that routinely arise during
transactions,” says Jordan. As an
example, in 2018 he’d been working
with a family for quite a while to

find just the right home. “Finally, we

| P> cover story

By Emily Daniel
Photos by Creative Revolver

found a great home that had the space

they needed, room to grow, and the
best location for their family,” recalls
Jordan. “After getting the house
under contract and working through

a laundry list of inspection items, we
received several appraisal conditions
that needed to be met in order to
move forward with the THDA loan.”
His clients had no additional cash to
meet the necessary requirements, but
Jordan wasn’t going to let them lose
this home. He met them there over a
weekend and got to work on the list of
needed repairs. “It was very special to
work alongside the whole family and

overcome those unexpected hurdles.”
Growing up, Jordan lived near a lot

of his extended family. His family was

always close. Sunday lunch at his
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grandmother’s house was one of his
favorite weekly activities. “Looking
back, I have so many incredible
memories at my childhood home, my
grandparents’ house and the family’s
lake house,” shares Jordan. “I think
those memories fuel my desire to
help my clients find the perfect place
to call home.” Being raised in a close
family also gave him the foundation

and blueprint for his own family.

Keller Williams is more than just
Jordan’s office. It’s also where he
met his wife, Amanda. They both
joined the office around the same
time. They were working on differ-
ent teams, did a few transactions
together and slowly became friends
before falling in love. The couple
got married in 2021 and their son,
Bowie, was born in early 2023.

“Amanda is the best partner in life

that I could ask for,” Jordan shares
warmly. “She’s adventurous, loves
the outdoors, is family centered, and
selfless. She retired her real estate
license in 2024 to focus on our fam-
ily, but she is an amazing agent who
understands my business, the ups
and downs, and hours it demands.
She is such an amazing mom to
Bowie and my biggest supporter; I
thank God for her every day.”

Jordan prioritizes his family and
the outdoors when he isn’t working.
Bowie is a great source of joy and
entertainment for Jordan, Amanda
and their entire extended families.
“He brings so much laughter and
happiness to everyone,” Jordan
shares. Chattanooga’s outdoor rec-
reation options was one of the top
reasons Jordan chose to move to the

area. “I love the fact that we have

great access to amazing fly-fishing,
world-class mountain biking, hiking,
and rock climbing,” offers Jordan.
“When I have time, I love to drive
out to the Hiwassee, where my cell
phone doesn’t work, and fly fish for

trout early in the morning.”

Jordan’s passion for helping people,
his patience and his genuine con-
nection to his clients have allowed
him to build a career he loves. “I
get emotionally invested with all

of my clients,” Jordan admits with
a chuckle. “It certainly adds to

the stress level but, it makes me a
better, more compassionate agent.”
Jordan never loses perspective
about the impact he makes on peo-
ple. He’s not helping them buy and
sell property. He’s helping families
buy a home or a second home where

they will create lasting memories.

| was sure I’d go to Iaw school,
but my he/Just wasn’t in it.
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During my
consultation with
buyers, | tell them

to trust their
instincts and focus
on what feels right

in the home.
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Long Lasting and Beautiful
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Design that will Compliment Any Scenery!

Custom Fences
Wood
Chain Link
Split Rail

} announcement

.FOLLOW US!

Be sure to follow us on Facebook and Instagram so you can find
out who is being featured, check out upcoming events and more!

Picket | Privacy

Aluminum | Shadow Box

Gates

Offering fair prices on the highest quality fencing and superb customer service
are the trademarks of our company'

FRIENDLY & PROFESSIONAL STAFF - HONEST & FAIR ESTIMATES
EXPERT INSTALLATION - LICENSED & INSURED
QUALITY CRAFTSMANSHIP « PREMIUM QUALITY MATERIALS

Call for a FREE Estimate:
423-320-5045 - 706-804-4362
holmesfencecompany.com - info@holmesfencecompany.com

hayley @hayleyownbeyphotography.com | 423-716-5674
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