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HOME INSPECTIONS

for Buyers, Sellers & New Construction

« Home Inspections Services Since 1997

« Over 25 years of experience

« Local, Family Owned & Operated

« Local Office Team to Guide Your Clients Through the Inspection Process
- Committed to the Community and the Real Estate Industry

« Over 3,000 5 Star Reviews

« 17 Home Inspectors: (5 are Military Veterans)

Setedile with confidence in a Lindted phstnes
865.986.2516 | bentleyhomeinspection.com L —

Lender Member of the Year
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2022 KAAR Affiliate of the Year | 2022 GSMAR Affiliate of the Year caltors Affiliate of the Year
2022 BVTAR Affiliate of the Year Fa Burgi ealtors Womens Council
Voted 2023 News Herald Hometown Favorite Home Inspection Company Phited e of the Year
We give all our clients a FREE lifetime subscription to HomeBinder. Homeowners appreciate HomeBinder because it helps them maintain their home easier and in a timely fashion,
through helpful maintenance reminders and one central location for all their home documents. @ ©2021 Regions Bank. Member FDIC. #NMSL 17A441190. All loans subject to qualification, required documentation and credit approval. Certain exclusions may apply. “Regions and the Regions logo are registered trademarks of
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PREFERRED PARTNERS

publication and enjoy private events for FREE. Please THANK them!

Rp These vetted preferred partners proudly support YOU - top producers - to make it possible to receive this

ATTORNEY/TITLE COMPANY
Melrose Title Co

LuAnn Hileman Crass

(865) 694-1400
melrosetitleco.com

BOOKKEEPING

Summer Dove Bookkeeping
Kelly Wigington

(423) 330-1841
summerdovebook
keeping.com/

CARPET CLEANING

On The Spot Carpet Cleaning
Dean Peal

(865) 340-9581
ots-carpetcleaningtn.com

CLEANING SERVICE
Angie’s Cleaning Services
Angie Palmer

(865) 705-4922
cleanwithangie.com

ESTATE SALES
Everything Cool
Estate Sales
Tony McBrayer
(865) 591-8741
everythingcool
estatesales.com

FOUNDATION REPAIR
American Foundation
& Waterproofing

Darle & Jackie Canova
(865) 982-0250
americanfw.com

Master Services
(865) 466-6661
masterservicestn.com

GIFT GALLERY
Beam & Basket
(865) 317-1356
beamandbasket.com

GOVERNMENT AGENCY
Tennessee Housing
Development Agency
(615) 815-2000

thda.org

4 - November 2024

HOME WARRANTY
Choice Home Warranty
Maryann Azambuja
(865) 248-9921

INSPECTIONS
Bent Nail Home
Inspection Services
(865) 748-9414
bentnailtn.com

Bentley Home Inspections
Donnie & Susan Bentley
(865) 986-2516
bentleyhomeinspection.com

House Master
Melissa Boggs
(865) 622-3811
westknoxville.
housemaster.com

Inspect TN Home Inspection
Trey Newman

(865) 661-0090
inspecttn.com

Pillar to Post / The

Cruz Team

(865) 985-1007
thecruzteam.pillartopost.com

INSURANCE

Dogwood Insurance Group
Katie Witt

(865) 221-8333
dogwoodins.com

Samar | Insurance Agency
- AAA Tennessee

Samar Izadpanah Reed
(865) 312-8777
sizadpanah@acg.aaa.com

MORTGAGE LENDER
MIG / Debbie & Jeff
Debbie Windisch &
Jeff Seagraves

(865) 500-3144

Mortgage Investors Group
(800) 489-8910
migonline.com

Movement Mortgage/
Robert Carter

(865) 317-4805
movement.com

Peoples Home Equity
Laura Fritts

(865) 317-1112
peopleshomeequity.com/
laurafritts

Princeton Mortgage
(865) 363-4623

Regions Mortgage
Janette Burgin
(865) 607-1218
JanetteBurgin.com

MOVING SERVICES
Moving Time LLC
John Moulden
(865) 801-0021
movingtimetn.com

PHOTOGRAPHY

Amy Sullivan Photography
(865) 274-9140
amysullivanphotography.
mypixieset.com/

PHOTOGRAPHY &
VIDEOGRAPHY

Elevated Media Co
Michael Namoff

(217) 418-6993
www.facebook.com/
ElevatedMediaCoKnoxville/

PROPERTY MANAGEMENT
Keyrenter Property Mgt
Dan McKee

(865) 999-4539
keyrenterknoxville.com

Price & Associates
Realtors LLC

Janai Winterbottom

(865) 724-1766
www.knoxarearentals.com/

Real Property Management
Marble City

(865) 265-0535
WWW.RPMMARBLECITY.COM

RADON MITIGATION
Bentley Radon

(865) 410-5440
www.bentleyradon.com

REAL ESTATE BROKERAGE
Keller Williams Realty
Greater Knoxville

(865) 694-5904
kwgreaterknoxville.com

TITLE AGENCY
7 Title

(865) 560-7473
www.7title.coop

Concord Title
(865) 671-8388
concord-title.com

Crown Title

Robb White

(865) 539-4910
crowntitleknox.com

TRANSACTION
COORDINATOR

Taylor TC Services

and Solutions LLC
Heather Taylor

(865) 440-6261
www.taylortcexpert.com/

TREE SERVICE
Keen Tree Service
Kenneth Aggers
(865) 278-0890
keen-tree-service.
business.site

We understand that realtors
have extremely busy schedules.

With Master Services' dedicated

Realtor Support Division you
will receive...

— % A prompt evaluation that addresses

—\—/ issues discussed during free inspection

% Directlines

—O—H

Priority scheduling

9 Payment at closing option

! WOW service every time ﬁ,q;t-

Meyry
Ma ster ¥

SERVICES

CRAWL SPACE &
FOUNDATION REPAIR

In addition to the many services that we offer at
Master Services, we also provide junk removal
services through our sister company:

UNKLUGSerS

865.973.9076

MasterServicesTN.com/real-estate.html



Spotless Carpets
MEET THE Equal Happy Clients &
BIG ORANGE Listing that Shine! .4 .
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property manageme
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It's as easy as
pie to let us
take away the We Love to Love on REALTORS®!
stress of your

CONNECTING. ELEVATING. INSPIRING.

Dean Peal
OWNER

) -
Rebecca Ramsey Lucy Reynolds
(prev McDonald) Editor and Lead Writer

Owner and Publisher

FREE rental analysis for your
long term rental clients

KeyrenterKnoxville.com

o=

Elizabeth Zeaton Social Media Strategists
Ad Manager

If you are interested in contributing or nominating
REALTORS® for certain stories, please email us at

bocrealproducers@gmail.com. It is an honor and a privilege to serve ocur community and we are

DISCLAIMER: Any articles included in this publication and/or opinions ex- grataful for the ﬂ-ppﬂl'tl.lllit}“ to work with so many of you.

pressed therein do not necessarily reflect the views of The N2 Company
d/b/a Real Producers but remain solely those of the author(s). The paid

advertisements contained within the Big Orange Country Real Producers Ik 5 because of vour trust inus that we're marking E
magazine are not endorsed or recommended by The N2 Company or the — . . —_—
publisher. Therefore, neither The N2 Company nor the publisher may be our 5" year In business as Pillar To Post Home
held liable or responsible for business practices of these companies. Inspectors We truly appreciate being part of this

community and look forward to helping you and
yvour clients for years to come:

The Cruz Team
865-985-1007 e W
thecruzteam a@pillartopost.com I I PILLA[RTDPOST‘

thecruzteam.pillartopost.com

HOME INSPECTORS

6 - November 2024 Serving the Knoxville community since 2019




Last year, we pioneered
the concept of:

IIMIE/ACYT
LENDING

As a leader of the movement, we
have given 40%-507% of our
profits back to the community.

When you work with Movement Mortgage
- every closing opens the doors to more
schools, affordable housing, and
opportunities across the nation.

MeRE

Be part of the Movement and do more good.

(865) 317-4350
MOVEMENTKNOXVILLE@GMOVEMENT.COM =

MMLS: 38178

TIRED OF BEING THE...

Repairman * Accountant * Landlord * Advertiser « & More...

Price & Associatles
Realtors, LLC

865-724-1766

CALL TODAY for Property Management services E EI E
Price & Associates Realtors LLC E'

8 - November 2024

EVERYTHING COOL ESTATE SALES

« Quick & Efficient

+ Not a Franchise

+ Best Profit Margins

+ Clean & Professional
+ Security on Staff

*» Quick Turnaround

» Estate Sales

« Liquidations
-« Appaisals

« Auctions

« Buyouts

-« Consignments
+ Cleaning Crew
On Staff

« Vehicle Sales
» Residential &

Commercial Sales

BONDED & INSURED FAMILY OWNED &
TURN-KEY OPERATED SINCE

OPERATION 2008
WWW.EVERYTHINGCOOLESTATESALES.COM

Cardinal Fin
@ Visit the NMLSC nsumer Access website: wwwnml umel org for regulatory information about u

HELPING TO FINANCE FREEDOM,

SUMMER DOVE |
BOOKKEEPING

BOOKKEEPING

SERVICES

FOR REAL ESTATE PROFESSIONALS

We help high-earning Realtors gain
financlal clarity, confidence, and
peace of mind.

Our portfolio consists of niche products we foer:

as well as some of the most commonly known in the industry.
& Monthly Bookkeeping

- Conventional High Balance - Freddie Mac Home Possible®

. Conventional Temporary Buydowns - VA Purchase & Refinance & Bookkeeping Clean-up
- Conforming Fixed and ARM - VA IRRRLUSDA & Diagnostic Reviews
- FHA Fixed and ARM - Purchase & Refinance s = :
; ® 1-on-1 Consults & QBO Training
- FHA Streamline + Jumbo Loans
« FHA 203(k) « Construction & Renovation Loans
) o Follow us on 1G:
- Fannie Mae HomeReady® - Non-Qualifying Mortgages 2 A =
- Down Payment Assistance Programs @summerdavabookkeeping

LAURA FRITTS Book a FREE 30-min
BRANCH MANAGER | NMLS 156622 Discovery Call: .

‘ Ifritts@peopleshomeequity.com
M Direct: 865.317.1111
B Voo sen 10278 QICtaNE

ial Company, Limited Partnership, dba P pI H meEq tyINML566247
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broker spotlight A N D R E W

REALTY
EXECUTIVES,
HARDIN
VALLEY

By Lucy
Reynolds
and photos
taken at
Ferguson
Showroom

FROM RETAIL MANAGER TO

Like many young adults, Andrew Moyers went to

work in retail after high school simply to make some
money—and what he thought would be a brief venture
unexpectedly turned into a long and successful career

in retail management. Little did he know then that this
practical decision would lay the groundwork for his second
successful career—this time in the real estate industry.

“I was in retail management for 12+ years,” Andrew
recalled, “first with PacSun and then with American Eagle,
where I worked my way up from an entry level sales asso-
ciate position to eventually becoming the general manager

of the West Town store.”

While he’s proud of his career growth with American
Eagle, his time there wasn’t just about selling clothes—it
was about developing people. “The thing I loved about it
was the team,” he explained. “I loved bringing kids in—I
called them my kids—as seasonal or holiday, letting them
start at that entry level position,

and then slowly building them up m
through the company. Several of

them went all the way to store man- I'VE CREATED SOME
agement and then out to district.” AMAZING RELATIONSHIPS

Facilitating more than 2,500 transactions from start to
finish over the last few years has given Andrew a unique
perspective on the industry—and in the spring of 2024, he
took on a new challenge, becoming the principal broker at
Realty Executives Hardin Valley, working with owner and
CEO Britany Boatwright, his long-time friend and colleague.

“The first month, I wondered, What am 7 doing?” he
admitted. “And to be truthful, I had a bit of an imposter
syndrome at first. But Britany and I both have a strong
faith system, and I really think I'm right where I'm sup-
posed to be. I've created some amazing relationships with
the agents we have in place, and I've seen a couple agents
who weren’t getting the support before already start to

grow and change their business.”
“We get into tough situations, but we always find the

right solutions,” he continued. “I don’t deal with unethi-

cal behavior, and I don’t deal with immoral practices or

That passion for teaching and WITH THE AGENTS WE

development would later become a

cornerstone of Andrew’s real estate HAVE IN PLACE.

career. When he found the focus of

his retail leadership being pulled away from his custom-

ers and his employees and solely focused on sales goals

set forth by corporate, he decided to transition into a new
career. He had always been interested in interior design
and different styles of houses, so he took the leap straight
into real estate in early 2014. “I started exploring it, went
to school, and dove right in,” he shared, “and I did well right

from the beginning, with 14 transactions in my first year.”

Since that time, Andrew’s real estate journey has been
anything but typical. While most agents focus on transac-
tions, Andrew found himself drawn to the administrative
and leadership sides of the business. He served as an exec-
utive assistant for a time before going to work managing
the transaction coordination department for a large team.
“I was also teaching and training new agents about docu-
ments, contracts, workflows, timelines, etc.,” he described.
“Later I joined Sarah Price’s team, where I spent four

years as her executive assistant and right arm.”

Big Orange Country Real Producers - 11



shady agents taking advantage of clients just for
the sake of a coin. We do things the right way for

the right reasons.”

If Andrew could have dinner with anyone, he’d
invite his late grandmother, along with Adele,
Dolly Parton, Pink, and Beyoncé. “I love music,” he

exclaimed, “and I love the queens. They’re fantastic!”

When he’s not working, Andrew finds joy in his
three “four-legged babies” as well as his passion
for plants, both indoors and outdoors. Looking to
the future, he’s planning to marry his fiancé, Josh,
and he dreams of visiting more U.S. national parks
as well as beautiful exotic island locations—and
he wants to go skydiving.

But right now, Andrew’s main focus is on building
a strong brokerage in Hardin Valley, supporting
agents and encouraging them to learn how to
articulate their value. “You’ve got to be able to sell
yourself and talk about what you bring to the con-
sumer and why they need to choose you as their

agent,” he emphasized.

Andrew’s career journey demonstrates the power
of transferable skills and the importance of con-
tinuous learning. His unique perspective—com-
bining vast transaction experience with a passion
for teaching—positions him well to lead the next
generation of real estate professionals. As he
continues to grow his brokerage and nurture new
agents, he remains committed to doing real estate

the right way for the right reasons.

Are you looking for an additional revenue stream?

In real estate and property management, referrals are essential. The team at Real
Property Management Marble City is looking for the most qualified Real Estate
Agents in the Knoxville area to create profitable partnerships.

Local real estate agents can earn 5250 for every door referred to us
that signs a property management agreement.

Our pledge to you is to always maintain the properties while providing first-class support,
When your referral is ready to sell, we facilitate a smooth transition back to you to facilitate
that process. Qur focus is property management - we'll leave the selling to you.

Sign up for our Realtor Referral Program today!

865.265.0535 | RPMMarbleCity.com

Eachoffice is b ident o and operated. 2ok Property Ma

12 - November 2024

Darius Harper
Owner

m REAL
PROPERTY
MANAGEMENT.

MARBLE CITY

a Feighborly company

§ R
YOU'VE GOT TO BE ABLE TO SELL
YOURSELF AND TALK ABOUT WHAT
YOU BRING TO THE CONSUMER.




KNOX COUNTY

151 Major Reynolds Place, Ste. 102
Knoxville, TN 37919

(865) 694-1400

ROANE COUNTY
715 Walden Ave.
Harriman, TN 37748

(865) 590-6360

Katie Witt

Personal Risk Advisor
Dogwood Insurance Group
11304 Station West Dr., Ste. D
Knoxville, TN 37934
B65-221-8333 Office

865-919-7213 Cell

Katie@DogwoodIins.com
OUR COVERAGE www.DogwoodIns.com
& PERSONALIZED

SERVICE AN

GIVES YOUTHE {8 < _/._\j_z

HOME FIELD ¢
YR Y DOGWOOD
“INSURANCE GROUP

14 - November 2024

.

Experience the Melrose Di
Knowledage. Int

@ GIVETHANKS 8
FOR OUR REALTOR'
PARTNERSHIPS! [

ifference...

VisiT Us ONLINE OR CONNECT
WITH US ON SOCIAL MEDIA!

MelroseTitleCo.com

7

-

CHOICE

Home Warranty
MARYANN AZAMBUJA

Senior Account Executive
865-248-9921
maryann @ CHWPro.com

Headshots Drive

What Does Your
Current One Say?

HOTOGRAPHY

Professional Branding/Headshots | Family Portraits
Weddings/Engagements | & More

IEI Call to Schedule
(865) 274-9140

amysullivanphotographyllc@gmail.com

Trey is one of the top inspectors in
our area and does a wonderful job!
He helps buyers understand the
inspection results while also talking
through what it all means because
we all know inspection results can be
worrisome, so it’s always good to
have someone knowledgeable on
your buyers side.

REALTOR, Lynette Bell

: N.‘:l:ﬂ
ect
v “TREY” NEWMAN

Certified InterNACHI, HITA & CMI Home Inspections

865.661.0090 | InspectTN.com

1,2 AND 4 HOUR
CE CLASSES AVAILABLE!

Kelly Dobbs Josh McKinney
Real Estate Industry Advisor | Real Estate Industry Advisor
West TN East TN

KDobbs@thda.org JMcKinney@thda.org
615- 815- 2141 615-815-2158

731- 414- 0314 865-394-8960

z/az—f A
7 x
Aal('e Tennessee Housing
HOME LOANS Development Agency @
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ESTATE SALES

TONY &
JERRY
MCBRAYER

MAKING LIFE BETTER DURING CHALLENGING TIMES

or Tony and Jerry

McBrayer, brothers and

founders of Everything
Cool Estate Sales, a devastating
accident became the unlikely
catalyst for a thriving business
built on hard work, compassion,
and a deep appreciation for the
stories behind every sale.

Tony’s journey began when he
was stuck at home with a broken
back. “My wife said, “You gotta do
something because you’re making
us both crazy,” he recalled. So,
he started selling items from his
attic on eBay, and before long, he
and his younger brother, Jerry—
who had moved in to help out
during Tony’s recovery—were
diving headfirst into the world of

online reselling.

Their big break into the world of
estate sales came unexpectedly.
“Will Kidd from Seven Seas Estate
Sales called me one day and said,
‘Hey, this lady’s got 400 cookie
jars,” Tony remembered. “They
weren’t $5 cookie jars—they were
expensive ones. I was going to buy
her out, but in the end she really
needed an estate sale. I looked

at my brother and said, ‘Hey, we
know how estate sales work, how

they operate—let’s do one.”

“I’ll never forget it,” he contin-
ued. “We turned $28,000 on that
Father’s Day weekend. And we
actually rescued a Great Dane

at that sale—the owners were
mistreating him and he got loose
and came to me immediately.

We actually still have photos of
me hugging that dog, and from

that point on, rescuing animals

became a big thing for us, too.”

Many factors set Everything Cool

Estate Sales apart from their com-
petition—not the least of which is
their fierce independence. “We are

not a franchise, and we’ll never be

a franchise,” Tony stated proudly.
“We've been family-owned and

run since day one.”

(14

EVERY HOUSE IS
DIFFERENT, BUT EVERY
HOUSE HAS A STORY
AND EVERY FAMILY
HAS A STORY. ”

But it’s their commitment to
going the extra mile that truly
distinguishes the McBrayer
brothers and their company.
From personal care to con-

signment services to thorough

home cleaning and prepping for By Lucy
REALTORS, they strive to make Reynolds
L . . . and photo
their clients’ lives easier during taken at
challenging times. The Mano
at Hickory

X Creek
“It’s just part of our process,”

Tony explained, “because by the
time folks get to us, something dif-
ficult is going on with the family.
It’s on the back of our business
cards: We are here to make your

lifé easier in your time of need.”

The brothers each bring unique
strengths to their partnership.
Tony is the more talkative of
the pair, and he handles much
of the business side and the
pricing. Jerry describes himself
as “the quiet one,” and he brings
a background in psychology and
a people-oriented approach to

their business.

Both men share a strong work

ethic rooted in their upbringing

in southern West Virginia. “We

Big Orange Country Real Producers -
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come from the poorest county

in the nation,” Tony said. “Our
father and grandfather were coal
miners; our mom was a nurse.
They were just hard-working
people. Like, ‘Oh, you cut your
finger open? Well, put black tape
on it and go back to work.” I'm
more proud of our work ethic
than probably anything else in
the world.”

This dedication shows in Tony
and Jerry’s approach to their
business. They work seven days
a week, often juggling multiple
sales and preparations simulta-
neously. “More than anything, I
do this because I really, really,
really found a way that I can help
people,” Tony shared. “There’s
all kinds of things that we’ve
done through the years to help
folks, and that’s my guiding light,

my true north. Every time I step
out there and go do one of these,
I'm helping people, and it means
everything to me.”

Jerry echoed this sentiment,
emphasizing the sense of com-
munity they’ve built around their
sales. “We have people bring
food and fresh cookies every
Saturday,” he described. “They’re
like our estate sale groupies.”
(laughing together)

The McBrayers’ passion for their
work shines through in how they
approach each sale. “Every house
is different,” Tony explained,
“but every house has a story

and every family has a story. It’s
really important to us to portray
each family in the best light we
can with what we’re given, as
that’s their legacy.”

This respect for history and
craftsmanship extends to how
they price items. Years of experi-
ence, along with a vast network of
experts across the country, help
them accurately value even the

most obscure and unusual items.

For the McBrayer brothers,
Everything Cool Estate Sales is
more than just a business—it’s
their calling now. Through their
work, they honor the stories of
the families they serve, build
community connections, and find
personal fulfillment in helping
others navigate difficult transi-
tions. In a society that often feels
disconnected, Tony and Jerry
demonstrate every day the value
of hard work, empathy, and a

personal touch.

(14

WE ARE HERE TO MAKE YOUR LIFE EASIER IN YOUR TIME OF NEED.

2

We bring over 24 years of General Contracting & Residential Remodeling experience to your Home Inspection.

ENSURE IT'S

%a ¢ S

DON'T LET YOUR
CLIENT'S BUY BLIND.

INSPECT,

BENT NAIL DETECT,
PROTECT.

y

We offera
complementary
exterior pest
treatment with every
homeinspectionin
the Knoxville area.

INSPECTION | PEST CONTROL

RADON TESTING

RADON MITIGATION

> 865.748.9414 ¢ www.bentnailtn.com

18 - November 2024




INSPECTION
ROGFKG  DXTERIOR ELEMEWTS  INTIRIOR SLEMINTS  FOUNDATION & STRUCTURE  KITCHIN RADOMTESTING  MOLD & AR QUALITY  WATER QUALITY TESTING

HouseMaster.

1 Pwighbariy compa

DONE RIGHT.

NS S e 2 ol - WE ARE THANKFUL FOR YOU

=
&‘i__ =
HouseMaster 3

LOCAL HOME LOANS SINCE 1989

865-622-3811 _
b

| R
[ .S{GH For fr.'._uru _InfE. ] hi’.’tﬁ

MORTGAGE
INVESTORS GROUP

SERVING 3 CONVENIENT LOCATIONS IN Our continued commitment to YOU!
THE KNOXVILLE AREA! s Speedy Customer Follow-Ups

@ Fast Pre-Qualification
*@" Proven Track Record & Reputation

Check out what over 3,100 MIG customers have to say about their experience on S Tillow ok k ek

10 CONVENIENT LOCATIONS TO BETTER SERVE YOU

Home Office Bearden Farragut Franklin Sguare Parkside/West
865-691-8910 865-851-7919 865-392-1439 B865-232-1762 865-671-8910

Land Oak Maryville Oak Ridge Lenoir City Sevierville

eaCONCORDTITLEBAS @ aCONCORDTITLE 865-470-6208 865-984-9948 B65-482-8910 B65-988-8622 B65-286-1552

CONCORDeCONCORD-TITLE.COM www.MIGonline.com

20 - November 2024
Programs based on borrewer qualification. Bgual Howsing Lender — MIG NMLS #34391
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From “Rookie of the Year” to Relationship Expert

By Lucy Reynolds and photos taken at Ferguson Showroom

When life threw Courtney McGhee a curveball, she
didn’t strike out—instead, she knocked it out of the
park, transforming a pandemic-related career crisis

into a thriving real estate business.

With a degree in leisure, sport, and tourism with a
focus on event management, Courtney worked in
event planning for seven years, eventually landing
the role of events manager at the Hilton on Alcoa
Highway, where she managed an impressive 26,000

square feet of meeting and event space.

Then came 2020 and the global pandemic that
brought the events industry to a

screeching halt. Suddenly Courtney

found herself at a crossroads, ‘ ‘

I CARE
ABOUT THE
CONNECTIONS
I MAKE WITH

a single woman with a house
and bills to pay—and no

job. That’s when a friend in
real estate reached out and
suggested she consider a

career change.

“When I go to events, I'm very purposeful about
connecting with new people,” she explained. “I care
about the connections I make with people, and I
make sure they know who I am, what my business
is, and why I do real estate. After we talk, they

know I’'m their person for the East Tennessee area.”

This people-first approach extends to her clients
as well. “I want everyone I work with to be like,
‘She was so kind. She went above and beyond,”
Courtney explained. “I do this entire business to

293

help others. That’s my main goal. That’s my ‘why.

That passion comes with its challenges,
however, and Courtney admits to
sometimes getting too emotion-
ally invested in her clients’
journeys. “That is 100% my
biggest struggle in this busi-
ness,” she confessed. “When
something doesn’t go right,
I'm right there on that roller

coaster of emotions with

Courtney was initially PEOPLE. my clients. On the outside,
hesitant about real estate due I'm good at remaining profes-
to her own unpleasant expe- 7 7 sional and telling them every-

rience as a homebuyer, but she

finally decided to give it a shot. “I told

everybody, if I don’t pass the first time, I'm

not doing this. I hate tests, and I get massive test
anxiety,” she admitted. But pass she did, becoming

a licensed real estate agent in November 2020.

What happened next is nothing short of remark-
able. Courtney threw herself into her new career
with gusto. In her first year, she sold more than
$10 million in real estate and—competing against
15,000 other agents—she won “Rookie of the Year”
for the entire southeast region of Keller Williams.
Her secret? A unique approach focused on agent-
to-agent referrals and genuine connections with

contacts throughout the country.

thing’s going to be okay, but on the
inside, I have a little firefighter running

around like crazy in my head.”

To maintain balance, she has developed a nightly

ritual of reading fiction before bed. “I like to get out
of my head and put myself in a completely different
story,” she explained. “That’s my way of separating

myself and being able to get a good night’s sleep.”

Courtney’s commitment, hard work, and unique
approach haven’t gone unnoticed. Recently, she
was interviewed by Gary Keller himself and then
invited to speak at a KW Mega Camp. “I spoke in
front of about 8,000 people about my business, how
I got to where I am, and how a majority of my busi-

ness is agent-to-agent referrals,” she described.
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While Courtney is quick to acknowledge the

collective wisdom she’s gathered from various
mentors and colleagues, there’s one person who
stands out as a tremendous influence in her
life: her grandfather, Buster Saffles. A success-
ful businessman in his own right, Buster left a
lasting impression on Courtney and the entire

Blount County community.

“I’d love to have dinner with my grandfather
one more time,” she reflected. “I'd love to ask
him what he went through and be able to show
him what I’ve built for myself. I just want him
to know that I did it with him in my heart.”

Real Estate Transaction Coordination

TN - KY - GA
Solo Agents - Teams - Brokers - Brokerages

i B

All of the people at Taylor TC are
awesome to work with! They are great
at keeping everyone updated and

helping the transaction process go
smoothly! Highly recommend them!

\ -Vanessa Ponder- ’_’_)
JANLORN

7
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Heather Taylor, Owner
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Call/text for free quote 865.705.4922
Cleanwithangie.com ——M
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“Having been furloughed during COVID, I really
hit a very low spot,” she continued. “I didn’t

know what my life was going to look like from
there. You get very close to wanting to just

give up on everything. But I pivoted. I was like,
‘Failure is not an option.” If I'm going to do real
estate, I'm going to be the best real estate agent

you’re going to meet.”

“I would never have thought I would be where I'm
at today,” she reflected. “It took a lot of strength,

determination, and passion for what I do.”

Last year, Courtney’s passion for networking—
at the Blount County Chamber of Commerce,
specifically—led to an introduction to a local
commercial lender...and that man is now her
fiancé. She summed up her engagement and
thriving real estate career like this: “I'm very,

very happy and just so blessed.”

28 - November 2024
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Insurance Agency, Inc.

LET US PUT OUR
"CROWNING TOUCH?”
ON YOUR NEXT CLOSING.

865.539.4910 | crowntitleknox.com
Franklin Square | 9700 Kingston Pike | Ste 6
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Same Brand, New Reach —
Tune in for free today
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Simple SOLUTION.

Radon Mitigations Done Right!

- Residential & Commercial

- Complimentary Follow-Up Radon Test
- Family Owned

- Veteran Operated

- Serving Since 1997

- Aesthetic Mitigation Installations

Radon Mitigation Systems

Complimentary Test after Installation

§7 @Bentley
RADON MITIGATION
(865)271-7178 | office@bentleyradon.com

Devoted Home Group at Keller Williams is led by the dynamic,
bilingual husband-and-wile team, Jason Fields and Iveue
Gibbe-Fields. Specializing in luxury real estate, they combine
Jason's expertise in construction and real estate, as well as his
experience  as  a  veteran, with Ivette's marketing and
management background. Born in Mexico, Iverte’s bilingual
skills allow the team (o serve a diverse clientele, including the
Hispanic community, while their deep commitment to the
military community makes them a trusted resource for veterans
and their families. Based in Knoxville, this award-winning
team’s dedication to excellence and community has earned
them top accolades, including the Platinum Award and
recognition as the Number One Luxury Team. Whether you're
buying, selling, or investing, Devoted Home Group is here (o
serve vou with expentise and a personal touch.

Ivette and Jason Fields

STORMS | HAZARDS | CLEAN-UP

CALL TODAY FOR A FREE ESTIMATE)

Licensed & Insured
Proudly serving Knoxville, Tennessee
and surrounding areas!

(865) 278-0890

)5 @aKeen4Trees
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