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The Mid-South's leader in client-focused,
innovative closing solutions.

Saddle Creek Title, LLC

775 Ridge Lake Blvd. Suite 105,

Memphis, TN 38120

Phone: (901) 753-1600

Neal Hanna
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

Trazo
(901) 257-9484
www.trazo-design.com

PHOTOGRAPHY:FAMILY/

HS SENIORS/HEADSHOTS

Faydra Foster Photography
(901) 413-2028

PROPERTY MGT & CASH 

HOME BUYER/INVESTOR

Foundation Property 
Management, LLC
James Wachob
(901) 633-2331
ibuyyourhouse.com

REAL ESTATE &  

PORTRAIT PHOTOGRAPHY

Elizabeth Looney Photography
(901) 569-0808
elizabethlooney.com

REAL ESTATE PHOTOGRAPHY 

/ VIDEOGRAPHY

Coco Productions
(901) 831-2282

Lensman Real Estate 
Photography
Michael Berry
(972) 814-1937

Pic This House
Keenan Greer
(901) 230-7733

ROOFING/REMODELING

Palmer Construction
(901) 490-4742

STAGING & HOME DESIGN

Luxury Interior by TL
(901) 907-4556

WIFI AND  

INTERNET SOLUTIONS

Xfinity
(855) 870-1311
xfinity.com

Sophie Anderson
sophie@medlocktitle.com

(901) 436-1414
www.medlocktitle.com MT

Medlock Title & Escrow
Real Estate Closing Services in Tennessee & Mississippi

BLINDS/WINDOW 

TREATMENTS

Desoto Window Treatments
(901) 833-7566

BRANDED CLOSING GIFTS

Cutco Closing Gifts
Ben Cunningham
(318) 364-7046

CARPET CLEANING

New Life Carpet 
Cleaning Services
(901) 569-5112
www.newlifecarpet 
cleaningservices.com

CLEANING: RESIDENTIAL 

& COMMERCIAL

Holmes Clutch Cleaning, LLC
Gary Holmes
(901) 864-1239

CLOSING - TITLE 

& ESCROW

EDCO Title & Closing Co
Shawn Norsworthy
(901) 240-5898

Foundation Title & 
Escrow Series, LLC
Carrie Lacher
(901) 558-6299

Guardian Title, LLC
Jason Lashlee
(662) 262-1800

Harkavy Shainberg 
Kaplan PLC
Jeremiah McGuire
(901) 494-1622

Hodges Law Firm, PLLC
Rees Hodges
(901) 238-8960

Home Surety Title 
& Escrow, LLC
Jeff McEvoy
(901) 737-2100

Medlock Title & Escrow, LLC
Sophie Anderson
(901) 436-1414
www.medlocktile.com

Saddle Creek Title
Neal Hanna
(901) 218-3647

CONSTRUCTION/

REMODELING

Homeway Construction
(901) 664-1669
homewayconstruction.com

FLOORING - HARDWOOD

Bonafide Flooring 
Solutions, Inc.
Daniel Gardeazabal
(901) 331-8809

GOVERNMENT AGENCY

Tennessee Housing 
Development Agency
(615) 815-2000
thda.org

HOME INSPECTION

National Property Inspection
Derek Groves
(901) 497-0943

Wilson Home Inspections
Colin Wilson
(901) 461-9417

HOME PROTECTION

Frase Protection
(901) 755-1800
www.fraseprotection.com

HOME WARRANTY

First American 
Home Warranty
Seth Lacher
(901) 282-6273

HVAC SERVICES

Brimhall Maintenance 
Services, LLC
Matt Brimhall
(901) 550-4845

INSURANCE - MISSISSIPPI

Alfa Insurance
(662) 893-0928
www.alfainsurance.com/
alleyejlali

INSURANCE AGENT

State Farm Insurance 
- Joe A. Sarrio
(901) 853-0831

State Farm Insurance
Michelle Wilson
(901) 590-1922
michellewilsoninsurance.com

INSURANCE: AUTO/

HOME/LIFE

Lovelace Allstate Insurance
Rod Lovelace
(901) 853-5442

MORTGAGE LENDER

First Citizens National Bank
Bob Zacher
(901) 489-1217

Orion Financial Credit Union
Rachel Campbell
(901) 830-9719

Revolution Mortgage
John Brawner
(901) 832-5519

Southwest Funding
Shirley Pruitt
(901) 250-5900
shirleypruitt.com

Supreme Lending
Ashley Koon
(901) 277-7982

SWBC
Shelley Dunn
(901) 870-1107
www.shelleydunn.com

The Karlton Govan 
Lending Team
Karlton E Govan
(901) 233-1243
TheKarltonGovanTeam.com

MORTGAGE LENDING

Mortgage Investors Group
(901) 761-6910
www.MIGMemphis.com

MOVING &  

RELOCATION SPECIALIST

Black Tie Moving
Scott Caulk
(901) 218-5358

MOVING COMPANY

The Armstrong Company
Tom Allmon
(901) 848-0863

MOVING, STORAGE 

& RELOCATION

Big League Movers
(901) 881-5581

ORGANIZING / 

DECLUTTERING

Springer Sisters
(901) 355-7119
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THE MEMPHIS SOLUTION TO
MEMPHIS ISSUES

Jonathan Torres
(901) 755-1800  |  fraseprotection.com

Smart Home Security  |  Security Cameras  |  Free Consultations

Preferred Vendor
with Crue-Leike.

PALMER
CONSTRUCTION

901-490-4742
wpalmer1@comcast.net

Free Estimates!

RESIDENTIAL & COMMERCIAL CONSTRUCTION
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1114 Poplar View Ln N | Collierville, TN 38017 | 901.203.0043 | RodLovelace@Allstate.com

INSURING YOUR TOMORROW, TODAY. ARMSTN
AND

MORE

M E E T  T H E

M E M P H I S
R E A L  P R O D U C E R S  T E A M

If you are interested in contributing or nominating REALTORS® for certain stories, 
please email us at Jeff.White@RealProducersMag.com

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Memphis Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

Ashley Streight 
Content Coordinator

Jeff White 
Publisher

Caleb Nelson 
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Michael Berry 
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Molly Cobane
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Shirley Pruitt
(901) 250-5900

shirleypruitt.com

Have a 
Challenging Loan? 
Don't Give Up....Just Call Shirley!

•  580 Credit Score & Above Qualification

•  Options for Self-Employed Buyers

•  Fast closing

•  First class personable service

Portraits - Branding - Real Estate 

901.569.0808 
studio@elizabethlooney.com
www.elizabethlooney.com

@ElizabethLooney_Photography

     
  
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Home Inspections 
From a 
Firefighter's 
Perspective

SERVICING
the Greater

Memphis Area

Colin@HomeInspectionMS.com

901-461-9417
HomeInspectionMS.com
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@InspectMS
 

JASHAD ROBINSON
NMLS ID# 1969985

 901.266.2748
 jrobinson@orionfcu.com

SCOTT STADER
NMLS ID# 2104043

 901.266.2799
sstader@orionfcu.com

FINANCE YOUR HOME WITH
RACHEL CAMPBELL
NMLS ID# 2295093

 901.266.2992
rcampbell@orionfcu.com

 
ILA BHULA

NMLS ID# 372379
 901.266.2870

ibhula@orionfcu.com

*Orion has the lowest APR for a 30-year fixed-rate conventional mortgage, according to a weekly survey of all APRs 
advertised openly on the websites of 2022's 25 highest mortgage producers in Shelby County, TN or Madison County, TN. Equal Housing Lender.

HOME LOANS

SEE OUR 
RATES HERE  

MORTGAGE
RATE  
IN TOWN

BEST 

www.lensmanphoto.com

972-814-1937

michael.berry@lensmanphoto.com

Honest Relationships. High-Quality Media.

PHOTOGRAPHY | VIDEO | AERIALS | TOURS

BUILDING STRONG,

publisher’s note

In the aftermath of the NAR settlement, the impor-
tance of strong, trusting relationships in the real 
estate world has never been more evident. As we 
navigate this new landscape of increased transpar-
ency and accountability, it’s clear that fostering 
genuine connections built on trust and integrity is 
essential for long-term success.

The NAR settlement has prompted a shift in focus 
towards consumer-centric practices and transpar-
ency. Clients are more informed and discerning 
than ever before, and they value honesty, reliabil-
ity, and authenticity in their interactions with real 
estate professionals. This underscores the need 
for agents to prioritize building and maintaining 
strong, trusting relationships with their clients.

Moreover, we also strongly emphasize the value of 
collaboration and cooperation within the real estate 
community. By working together, sharing best 
practices, and supporting each other’s growth, we 
strengthen the foundation of trust that underpins 
our industry.

As we embrace this new era of transparency and 
accountability, let us reaffirm our commitment to 
building strong, trusting relationships with our 
clients, colleagues, and partners. It is through 
these relationships that we create value, foster 
loyalty, and drive success in the ever-evolving 
world of real estate.

Thank you for joining us on this journey of growth, 
learning, and collaboration.

Warm regards,

Jeff White
Owner/Publisher

IN THE POST-NAR SETTLEMENT ERA
TRUSTING RELATIONSHIPSTRUSTING RELATIONSHIPS

Whether you need your floors 
installed, restored, cleaned, or replaced,

we at Bonafide Flooring Solutions will do
whatever it takes to keep our customers satisfied. 

Bona Revive: Deep Clean & Scruff Removal
Bona Restore: Light Sanding & Recoating

Bona Refinish: Full Sanding & New Surface

CONTACT DANIEL GARDEAZABAL, OWNER/OPERATOR
FOR A FREE QUOTE TODAY! 901-331-8809
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REALTORS® enjoy:
• Full service on every transaction
• Online or App-based Net Sheet Calculator
   and Closing Costs Estimator
• Timely and accurate title commitments
• Superior communication
• Knowledgeable and professional staff
• Contract upload capability, email, or drop off

6080 Getwell Road | Suite 300 | Southaven, MS 38672
662-262-1800  |  guardiantitle.net  |  office@guardiantitle.net

PRECISE NUMBERS
PRECISELY WHEN 
YOU NEED THEM!

Create custom Seller Net 
Sheets, Buyer Estimates 
and Re�nance Estimates 

online or in print with 
our quote calculator. 

Then easily submit your 
order with just one click!
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SUCCESS FOR US MEANS CONSTANTLY 

CRAFTING TOP-NOTCH CONTENT 

THAT WOWS CLIENTS AND HELPS 

PROPERTIES STAND OUT.

By Christina See | Photos by Elizabeth Looney Photography

partner spotlight

WITH PIC THIS HOUSE

Keenan “KG” Greer is one of the most sought-after 
real estate photographers in Memphis. His love 
of architecture, aesthetics, beautiful gardens and 
properties lured him away from his job at FedEx 
and steered his passion to real estate photography. 
“I quickly fell in love with architectural and real 
estate photography. I have studied the work of 
many big names in the genre like Benny Chan, Iwan 
Bean, Mike Kelly, and Tom Harris. From there, I 
learned how they approach a new subject and how 
to tell a dwelling’s story through media.” 

Keenan is a native Memphian. He attended Rhodes 
College, but he graduated from the University of 
Memphis with a degree in Information Technology. 
During college, Keenan interned at FedEx in 
Information Technology Operations. He was 
offered a permanent job at FedEx before he even 
graduated, and he was happy to accept it. Keenan 
says, “It was the height of the Dot-com boom, so 
doing anything in IT seemed like a solid career to 
be in at the time.” 

After 14 years in IT, Keenan was ready to do 
something new. While he worked at FedEx, 
Keenan started a marketing/branding company as 
a side-gig with a friend. He and their small team 

collaborated primarily with musicians, clubs, 
venues, and restaurants. His main contribution was 
designing websites and taking photos and videos for 
the websites and branding. 

When Keenan and his family decided to sell their 
house in 2013, his REALTOR® came to discuss his 
listing. She noticed all of Keenan’s camera gear and 
mentioned that she used a professional photogra-
pher for her listing photos, which was rare at that 
time. “That night, I did some research on YouTube 
and thought it would be fun to try shooting my own 
house,” said Keenan. “My REALTOR® agreed, and 
she loved my photos! After selling my home, she 
offered to let me shoot house pictures whenever I 
had the time. This was the beginning of my brand 
- Pic This House. I have been doing Real Estate 
media ever since.” 

When Keenan started in the real estate photography 
industry, there were only a handful of people doing 
it. He says, “On YouTube, you really had to search to 

Meet Keenan “KG” Greer

A MAN WITH 

A PASSION IS 

UNSTOPPABLE
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get information on techniques and best prac-
tices. Now, a simple search will bring up 100’s 
of gurus in the field, and I hear of a new local 
player every few months.” Keenan notes that 
the industry is changing rapidly, and there are 
constantly new and exciting things to learn to 
stay ahead of the curve. 

“We started doing media solely for showcasing 
and selling real estate,” says Keenan.

“However, we now want to help agents and real 
estate businesses tell their stories. As we move 
forward, we will continue to add services that 
allow us to help our clients do more of that. 
We also do a lot of work with MAAR, and we 
only plan to expand on that in the future. With 
our other brand, we work with the Soulsville 
Foundation and the STAX Music Academy. I 
would be remiss if I didn’t mention my busi-
ness partner, Kenneth “Wheat” Robinson, with 
whom I built this business. He is more behind 
the scenes and focuses on our other marketing/
branding company – Street Savvy Unlimited. 
Wheat helped me build the brand that 
people know as “Pic This House.” 

“Success for us means con-
stantly crafting top-notch 
content that wows clients 
and helps properties 
stand out. It’s about 
keeping people satis-
fied, boosting visibil-
ity, and sealing deals 
left and right, says 
Keenan. “It’s also 
about staying on your 
toes, playing fair, 
and nurturing 
professional 
relationships, 
while also stay-
ing competitive 
and finding joy in 
our work.” 

THE MOST REWARDING PART 

OF OUR BUSINESS IS BUILDING 

RELATIONSHIPS. I LOVE PEOPLE, 

AND ANYONE THAT WORKS ON MY 

TEAM MUST LOVE PEOPLE, TOO.

Keenan believes that “The most rewarding part 
of our business is building relationships. I love 
people, and anyone that works on my team must 
love people, too. I have met some amazing people 
working with real estate agents, builders, and busi-
ness owners. This business is about being creative, 
but what really makes it work is knowing how to 
build relationships. Our clients are more than just 
clients, they’re friends.” 

Keenan has been married to his wife, Jessica, 
since 2005. Jessica is a Director in the Finance 
Department at Regional One Health. They have 
three children together and love to watch them play 
soccer on weekends and travel. 

Favorite quote: “If it’s flipping hamburgers at 
McDonald’s, be the best hamburger flipper in the 
world! Whatever it is you do, you must master your 
craft.” – Snoop Dogg 
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Contact us for a
complimentary
quote!

Commercial & Residential Services
Move-Ins/Outs | Floor Services | Upholstery Cleaning

COVID Defogging | Window Cleaning & More!

Wh�e Qu��y C�� F��!

Gary Holmes Jr. - Owner
901-864-1239

holmesclutchcleaning@gmail.com
HolmesClutchCleaning.com

      @holmesclutch
SWBC Mortgage Corporation, NMLS #9741, check licensing at www.nmlsconsumeraccess.org. Loans subject to credit and property approval, 
restrictions and conditions may apply. Not all loan programs or loan amounts available in all areas. Programs and guidelines subject to 
change without notice. Corporate o�ce: 9311 San Pedro Ave., Ste. 100, San Antonio, TX 78216. © 2023 SWBC. All rights reserved.

Whether you’re buying your first home, moving up, or
down-sizing, I focus on helping you get the right loan product
for your particular situation. Contact me today to learn more

about the variety of loan products we have to o�er.

SHELLEY DUNN
Producing Branch Manager | NMLS #185241

901.870.1107
Email: shelley.dunn@swbc.com
Web: shelleydunn.com
7145 Swinnea Rd, Suite 1, Southaven, MS 38671

CALL NOW

I n t o  A  C o z y  O a s i s  W i t h  O u r  
D e s i g n  S e r v i c e s  A n d  P i l l o w s .

l u x u r y i n t e r i o r b y t l . c o m

Transform Your Space 

Contact us today at 
901-857-6514 or email us at 
support@luxuryinteriorbytl.com 

T H E  A C E  A G E N C Y  L L C

YOUR #1 CHOICE
FOR INSURANCE

A L L E Y  E J L A L I
Office (662) 893-0928  |  Cell (843) 324-0930
AEjlali@alfains.com  |  www.alfainsurance.com/alleyejlali

THE BEST AGENTS
IN THE BUSINESS!

A U T O  |  L I F E  |  H O M E  |  C O M M E R C I A L

ACROSS THE STATE OF MISSISSIPPI
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T amara Manuel, a born and raised Memphian, has always been 
passionate about her service to the city of Memphis. From 
her many years of shaping young minds to putting families 

in homes, she has truly made an impact. She is a lifetime member of 
the Multi-Million Dollar Club, was the top sales agent for BenchMark 
Realtors in 2022 and 2023, and has a total career volume of $32.7 
million, despite only being a full-time agent for five years.

“What I’ve learned is that, when you’re truly devoted to helping other people 
and not laser-focused on making money…when your heart is really in it, and you 
lean into servicing people and their needs, the rest always falls into place. You’re 
rewarded for that.”

Tamara first attended Lane College in Jackson, Tennessee, where she earned her 
bachelor’s degree in elementary education in 2002. In 2005, she completed her 
master’s degree in curriculum and instruction at Union University’s Germantown 
campus. After completing her studies, Tamara went on to teach at almost every 
grade level from kindergarten through twelfth grade. She spent a majority of that 
time teaching middle school math, but was also a librarian at Overton High School. 

A fellow teacher piqued Tamara’s initial interest in real estate as a side hustle. So, 
she earned her license in 2006. She was a licensed agent for almost the entire time 

FROM EDUCATION TO EMPOWERMENT

MEET

on the rise By Cassie Teeter
Photos by Mike Berry

MANUEL

T
A
M
A
R
A 

she was teaching, but was initially 
focused primarily on friends and 
family. With her concentration on her 
teaching career, she did not have the 
time to dive deeply into real estate. 
However, when she decided to have 
more children, she knew that it was 
time to shift her gaze towards being 
a REALTOR®. That way, she could 
spend more time at home with her 
family. She and her husband, Alex, 
have now been married for 20 years 
and have three children: Myles, 
Matthew, and Eliana. 

Tamara’s initial goal when she 
made the switch was to be able to 
replace her teaching income with 
real estate income. The change was 
scary, though, because she went 
from receiving a paycheck every 
other week to nothing. Thankfully, 
she had the supportive backing of 
her husband, as well as the family 
environment she found at BenchMark 
Realtors. Tamara has worked there 
since she earned her license 18 years 
ago. The tight-knit feel led her to 
choose this company, but the guid-
ance of her broker, Leon Dickson Sr., 
has kept her there. 

“He has mentored me through my 
entire span of being licensed. I have 
found that he is extremely knowl-
edgeable, resourceful, always open 
and energetic to teaching all of the 
agents about the multi-faceted world 
of real estate, all the many different 
scenarios you may find yourself a 
part of, and just overall learning the 
ever-changing ropes. He has always 
been very active in real estate on the 
local, state, and national level. He has 
been amazing to watch and someone 
for me to look up to in determining 
how I want my career to go, as well as 
determining the role I want to play in 
best serving our industry.”
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HOW CAN I  BEST SERVE 

THOSE THAT SEEK 

HOMEOWNERSHIP? 

WHAT ARE THEIR 

PROBLEMS THAT I 

KNOW I  CAN PROVIDE 

SOLUTIONS FOR?

4660 Distriplex Dr Memphis TN 38118   BigLeagueMovers.com
901-486-6897    Sales@BigLeagueMovers.com

Fully licensed, bonded & insured.

ALL-INCLUSIVE
MOVING SERVICES

MOVING
LOCAL & LONG DISTANCE

STORAGE • WAREHOUSING

Our all-inclusive services help realtors and
small businesses by making their jobs easier!

STORAGE
SHORT TERM STORAGE

LONG TERM STORAGE VAULTS

MOVERS INCLUDED

PACKING
UNPACKING,
PLASTOMAT,

ANTIQUES

Big League Movers
 would like to congratulate 

 Tamara Manuel
on her "On the Rise"
Feature this month! 

Big League is the proud monthly 
sponsor of the Rising Star Article in 
Memphis Real Producers Magazine

In her business, Tamara is very passionate about 
her work with first-time home sellers. She began 
her career focusing her efforts on helping first-time 
homebuyers but has recently shifted to help people 
focus on selling or upgrading their homes in a lucra-
tive way. She aims to make her clients’ experiences 
even better the second time around. 

“You always hear about first-time homebuyers, 
but you don’t really hear about first-time home 
sellers. Being a homeowner is a process in itself. 
There is not only reward, but responsibility in 
homeownership that you don’t often hear about. I 
truly enjoy educating current homeowners on how 
to maintain those homes, knowing what things to 
do that will add value to that home, providing them 
with reminders about their credit profile and their 
debt-to-income ratio, ways to spruce up their curb 
appeal, and overall keeping them informed. Then, 
when it comes time to sell, they’re not behind the 
eightball. They are well-prepared because they’ve 
been doing the things that I’ve suggested all along.”

To Tamara, the most rewarding part of being a 
real estate professional is serving the people who 
never dreamed that home ownership was possible 
for them. Every morning when she wakes up, she 
asks herself, “How can I best serve those that seek 
homeownership? What are their problems that I 
know I can provide solutions for?” 

Tamara is the ultimate advocate for her buyers and sellers, and in the 
future, she seeks to expand her clientele by becoming a real estate 
developer. That is where she ultimately feels she can best serve the 
real estate industry.

“I want to build affordable housing for people of all economic classes. 
There are so many people who have a desire to own a home, but they 
can’t. Their finances don’t allow them to. I want to provide options 
for those individuals as well. When I say ‘affordable’, I don’t mean the 
new construction homes priced at $350,000 and up that half of the 
city can’t afford. I’m talking about building homes where it may mean 
I don’t make huge amounts of money as a developer off of each home. 
I would instead have the ability and opportunity to serve thousands 
more people throughout Shelby and DeSoto Counties. Again, it is my 
belief that when you are in the business of serving people and exuding 
the right kind of energy in all that you do, abundance in all aspects of 
your life will always follow.”

Tamara Manuel is the type of REALTOR® who lives up to her title 
every day. She wants to be remembered for always advocating for 
others and finding ways to help people win. With her cycle of learn-
ing, reflecting, and improving, as well as her emphasis on gratitude, 
Tamara is definitely an excellent agent to have in your corner.
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NOMINATE YOUR  
FAVORITE AGENT: 
We are always accepting nominations 

for feature stories! If you know a 

colleague who is absolutely ON FIRE 

and deserving of celebration, we 

would love to feature them in an 

upcoming edition of Memphis Real Producers magazine! 

Categories may include Top Producer, Rising Star, Team 

Leader, Broker, Giving Back to the Community, etc. To 

nominate a fellow REALTOR®, simply scan this QR 

code and follow the prompts. We look forward to 

receiving your nominations!

RECOMMEND YOUR  
FAVORITE VENDOR: 
What makes our preferred partners 

different than any other “vendors 

list” is that we only partner with 

businesses that have been vetted 

and recommended by top agents. In 

other words, our preferred partners are trusted businesses 

that can be considered the best in their particular industry. 

Don’t see your favorite on our list? We would love your 

recommendations! Scan this QR code and recommend 

your favorite affiliate business and be sure to state 

what you love about them! We look forward to 

receiving your recommendations!

NOMINATIONS / 
RECOMMENDATIONS!

901-558-6299
 clacher@fteconnect.com

51 Germantown Court, Suite 101
Cordova, TN 38018

Carrie Lacher
Closer / Director

of Business
Development

After-hour closings,
mobile closings, and notary

services available.

Full Concierge Service,
Tailored to Fit your Hours

and Needs!

International 
Justice Mission 
is a relentless 

force dedicated 
to eradicating 
violence and 

injustice against 
the world’s most 

marginalized 
populations.

By Shauna Osborne, 

National Editor

parents by age 5, and at just 7 years 
old, he was forced into a life of unpaid 
labor by a local brick kiln owner over 
fraudulently inflated family debt. 
Kumar endured two agonizing years 
of abuse until, with the assistance 
of IJM, local authorities rescued 
him. Since then, IJM has supported 
Kumar in pursuing his educational 
aspirations, enabling him to complete 
his bachelor’s degree and a master’s 
degree in social work. Kumar now 
gives back as a social worker with the 
IJM South Asia team, passionately 
dedicated to aiding other former vic-
tims on their path to recovery.
 
The work of Kumar and IJM shares 
a common goal with justice-minded 
companies like The N2 Company: to 
make a positive impact in the battle 
against human trafficking and vio-
lence. Acknowledging the collective 
effort needed to bring about lasting 
change, IJM enacts initiatives and 
provides support and actionable steps 
to make a difference globally.

In a world where poverty and brutality 
cast a shadow over many innocent lives, 
N2GIVES partner International Justice 
Mission (IJM) has emerged as a global 
organization dedicated to safeguarding 
those most vulnerable. IJM is deeply 
committed to the fight against traf-
ficking, violence involving women and 
children, and police abuse of power. 
They collaborate closely with local 
authorities, government partners, crimi-
nal investigators, social workers and 
community organizers in 16 countries to 
address gaps in the local justice system 

and provide trauma-informed aftercare 
to help heal and rebuild survivors’ lives. 
Founded in 1997 by Gary Haugen, a 
visionary human rights attorney driven 
by a sense of urgency, IJM’s story is 
one of hope, determination and the 
unwavering belief that justice can and 
must prevail.
 
Kumar’s is just one of IJM’s count-
less stories of full-circle redress and 
restoration. Twenty years ago, Kumar 
was a vulnerable child in desperate 
need of intervention. He lost both of his 
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In the face of 
child labor’s dark 

reality, Kumar and 
others like him 

inspire hope.
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Mention this ad to get your clients $25 OFF A BUYER'S INSPECTION

We are North America’s Premier Inspection Service
National Property Inspections

6510 Stage Rd,  Ste  1,  Bar t lett ,  TN 38134
901-382-0470 •  orders@edcotit le.com
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RESIDENTIAL & COMMERCIAL REAL ESTATE CLOSING, REFINANCES, LEASES,

REMOTE CLOSING SERVICES (WE COME TO YOU), REO PROPERTY CLOSINGS, RELOCATIONS
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F A M I L Y  T I E S  &  R E A L  E S T A T E  R I D E S

CHASTEEN
Joyce and Chase Chasteen are a grandmother-

grandson duo at Crye-Leike Realtors. With this 

team, as they like to say, they double their value 

to give clients two agents for the price of one. 

Joyce and Chase are both lifetime members of 

the Multi-Million Dollar Club, relocation certified, 

luxury home certified, and have, over the past five 

years, been the top sales team at their office in 

Collierville. The team has over 600 million dollars 

in sales, more than 50 years of experience, and is 

licensed in Mississippi and Tennessee. 

Joyce grew up in the small town of Seymour, 
Indiana and married her high school sweetheart, 
Bill. While being a young, married mother of 

two young boys, Vince and Darian, she attended 
college at Memphis State. There, she played for 
the women’s tennis team. In 1976, she graduated 
with a degree in elementary education. After 
student teaching for a few years and realizing 
that elementary education may not be the career 
for her, her tennis teammates suggested she look 
into real estate. One specific friend and mentor, 
BeBe McWaters, was already an iconic agent. BeBe 
thought Joyce’s friendly, likable, and outgoing 
nature would suit her well in the field. So, Joyce 
went directly into real estate. She has worked at 
and even co-owned various real estate companies 
before finding her permanent home in Collierville 
at Crye-Leike Realtors. In total, Joyce has been 

Meet Joyce & Chase 

dynamic duo
By Cassie Teeter

Photos by Caleb Nelson

a REALTOR® for 47 years. In this time, she has 
adapted to many changes in the real estate world. 

“No matter what has changed, people are always 
going to need your personal attention and knowl-
edge to help them with such a big investment. You 
can go online all day and pick out a house, but you 
need to know more about navigating the whole 
process. One of the greatest rewards is having your 
clients thanking you for doing such a good job.” 

Chase is a true born and raised Memphian. He 
attended Delta State University before transferring 
to the University of Memphis, where he played soc-
cer. He graduated in 2016 with a major in finance. 
After completing his studies, Chase immediately 
joined forces with Joyce at Crye-Leike. As Joyce 
likes to say, he came into real estate through 
osmosis. Since he had spent so much time as a 
child watching his grandmother at work, being a 
REALTOR® came naturally to him. He has been a 
part of the Chasteen team for eight years now. 

“My dad, her oldest son, passed away from a brain 
tumor when I was seven years old. So, as much as 
I loved spending time with my grandmother, like it 

or not, I was stuck sometimes in the backseat of the 
car going to put up signs and sitting in open houses. 
I started doing that and worked part time in high 
school as an office assistant, just doing some of 
the paperwork, filing, and other behind the scenes 
stuff. I’ve been at it ever since.” 

Joyce and Chase’s theme is “family ties.” The 
untimely loss of both of Joyce’s sons, Chase’s father 
and uncle, to cancer really put things into perspec-
tive. Even though there are 50 years separating 
Joyce and Chase, they work alongside one another 
wonderfully. They don’t always see eye-to-eye, but 
they always come together in the end to do the best 
for their clients. The Chasteen Team makes certain 
to prioritize family, which includes their clientele. 
They don’t mind getting their hands dirty for the 
sake of helping the people they work for. 

Joyce: “I had to learn how to prioritize things. I had 
spent so many hours away from my family and I had 
to learn to put things in order. God, family, and then 
real estate. The death of two sons really brought that 
home to me. I was a real go-getter and real estate 
was my whole life. Then, my first son got sick. This 
hit me and it changed me. I realized how important 
time spent with family is. That changed my life.”

Chase: “I learned from a young age how to grow up 
quick. I’m really hands-on and I don’t mind helping 
out. When my dad passed and my mom was a full-
time nurse, I did a lot of things around the house to 
help her out. I make myself useful in the ways I can. 
I learned how to be a problem-solver for myself 
because I couldn’t rely on other people all the time. 
Now, I can use those skills in assisting others by not 
being afraid to do the work. Being a problem solver 
is one of the most important things you have to 
learn in real estate.”

No matter what has changed, people 
are always going to need your personal 
attention and knowledge to help them 
with such a big investment. You can go 
online all day and pick out a house, but 
you need to know more about navigating 
the whole process. One of the greatest 
rewards is having your clients thanking 
you for doing such a good job.
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Joyce: “We’re into cars. When Chase’s uncle died, 
he had restored an old 1953 Chevrolet truck that 
had been sitting out in the farm for years. On 
that truck is the theme: family ties. My other son, 
Chase’s father, Vince, had a 1971 Pontiac Trans Am 
and they restored that. Another automobile we 
have is an Austin-Atlantic 1950, which we restored, 
that was Darian’s. Since they both passed away, and 
they loved cars, we love their cars.”

For Joyce and Chase Chasteen, the greatest reward 
is making their clients happy and seeing each other 
and their fellow agents excel. They give each deal 
100% of their effort and make every experience 
enjoyable for the people they work for. Their suc-
cess comes from their sustainability, their positive 

reputation, and their family values. To the Chasteen 
Team, even a simple smile goes a long way! 

Chase: “Success is not in being the top producer or 
making millions and millions of dollars. I think it’s 
just being able to provide a means and have a posi-
tive reputation and sustainability in the business. It 
all goes back to the family ties.” 

Joyce: “We all have trials and ordeals to deal with. 
For us, we’ve been through a lot of health issues 
with our family and everything. I like to say, ‘Suck 
it up and go on.’ God doesn’t give us anything we 
can’t handle. If you do that, and you smile, you’ll 
get through!”

We all have trials and 
ordeals to deal with. For 
us, we’ve been through a lot 
of health issues with our 
family and everything. I 
like to say, ‘Suck it up and 
go on.’ God doesn’t give us 
anything we can’t handle. If 
you do that, and you smile, 
you’ll get through!

Success is not in being the 
top producer or making 
millions and millions of 

dollars. I think it’s just 
being able to provide 

a means and have a 
positive reputation and 

sustainability in the 
business. It all goes back to 

the family ties.
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A L L  I N  T H E  FA M I LY

BRAD BEALL
MEET PAM &

Pam and Brad Beall are a fun and 

formidable mother/son REALTOR® 

duo. Pam has been with Crye-Leike 

for the majority of her 22-year 

career, and she wouldn’t dream 

of being anywhere else. “Under 

the incredible leadership within 

the company, coupled with the 

invaluable resources they provide, 

we are proud to call Crye-Leike 

home,” says Pam. Brad received his 

RE license in July 2023, and Pam 

and Brad immediately formed “The 

Beall Team” with Crye-Leike.

Before they were REALTORS®, 
though, the Beall Family 
had a completely different life. Pam was born in 
Kentucky, but she has lived in Memphis since 1981. 
She attended college for a couple of years, but she 
came to the realization that her aspirations didn’t 
hinge on having a degree. Ever since she was a 
little girl, Pam always dreamed of running her own 
restaurant. So, she decided to follow her passion 
and opened Bradley’s Gourmet Café. She poured 
her heart and soul into her restaurant for many 
years but found herself at a crossroads when an 
investor made her an offer she couldn’t resist. So, 
Pam said goodbye to the kitchen and hello to the 
world of real estate. She says she has never regret-
ted her decision for one second.

Likewise, Brad says, “After my 
time at Harding Academy and 
St. Benedict High School, I 
realized I had enough school for 
a lifetime. I felt a strong urge 
to forge my own path and make 
a positive impact on the city I 
love. School had its merits, but I 
was eager to dive into the world 
of entrepreneurship and create 
something meaningful. While 
I deeply respect the value of 
a college education, I person-
ally opted for a different path. 
Following high school, I chose 
to embark on my entrepreneur-
ial journey, founding both a 

moving company and a vending machine business.”

Pam has been a life member of the Multi Million 
Dollar Club for years, and Brad is on track to make 
the Multi Million Dollar Club his first year in the 
business. The most rewarding part of their business 
is building lasting relationships with their clients. 
“Being entrusted with such an important aspect 
of their lives – finding their dream home or selling 
their cherished property – is a privilege we don’t 
take lightly,” says Pam.

“The satisfaction of knowing that we’ve made a pos-
itive difference in their lives, not just as a realtor, 

By Christina See | Photos by Elizabeth Looney Photography

cover story
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but as a trusted advisor and friend, is truly 
invaluable.” Brad adds, “Whether the listing 
is $50,000 or $1,000,000, we are equally 
as passionate about and put everything we 
have into marketing the property and giving 
the best service possible to our clients. We 
never tell our clients, ‘We are thrilled to 
work WITH you,’ rather ‘We are thrilled to 
work FOR you!’ Out of thousands of agents 
in this city, it’s an honor when we are cho-
sen to represent a buyer or seller, and we 
owe it to our clients to be passionate about 
the property we are representing.”

Success, to the Beall’s, “transcends mere 
financial achievements or material posses-
sions. It’s embodied by the discipline and 
determination to show up day in and day 
out, even when faced with challenges or 
the temptation to take the easy route. It’s 
about embracing the grind, putting in the 
effort consistently, and persevering through 
adversity. That steadfast commitment to 
doing what needs to be done, regardless of 
circumstances or feelings, is the essence of 
true success in our eyes.”

Brad says their family is small but close-
knit. “Being an only child, grandchild, and 
nephew on both sides, we’ve always cher-
ished our time together. Family gatherings 
are a top priority for us, and we make sure 
to carve out time to get together as often as 
possible,” says Brad. As for hobbies outside 
of the business, Brad enjoys playing tennis 
with his dad. He also enjoys keeping up with 
current political affairs and has thoughts of 
running for TN House of Representatives. 
Brad is engaged to Hannah Hill with plans 
to get married later this year.

For Pam, health and wellness have always 
been her passion. She enjoys making home-
made kombucha, turmeric shots, and other 
healthy concoctions! She and her husband 
Brian Beall have been married since 1993, 
and they love to take long leisurely walks 
along the river every evening. Brian Beall 
plans to retire from the casino business 
within the next few years and hopes to join 
The Beall Team.

WE ARE 
THRILLED 
TO WORK 
FOR YOU!

IT’S ABOUT EMBRACING 
THE GRIND, PUTTING 

IN THE EFFORT 
CONSISTENTLY, 

AND PERSEVERING 
THROUGH ADVERSITY.
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DOWN PAYMENT  
ASSISTANCE AVAILABLE

1, 2 AND 4 HOUR  
CE CLASSES AVAILABLE! 

Josh McKinney
Real Estate Industry Advisor

East TN
JMcKinney@thda.org

615-815-2158
865-394-8960

Kelly Dobbs
Real Estate Industry Advisor
West TN
KDobbs@thda.org
615- 815- 2141
731- 414- 0314

 *up to 5% sales price, max $15,000

5%* OR

$60005%* OR

$6000

POW
ERFUL

CONFIDENT

APPROACHABLE

@faydrafosterphotography

WHAT DOES YOUR HEADSHOT SAY ABOUT YOU?

Give Memphis' 
Premier Real 
Estate Branding 
Photographer 
a call today 
to schedule 
your next 
photo session!

(901) 413-2028

JUSTIN HALL
901-569-5112
 justinpredators88@gmail.com
www.newlifecarpetcleaningservices.com 

CARPET CLEANING.
TILE AND GROUT CLEANING.
UPHOLSTERY CLEANING.
HARDWOOD FLOOR RESTORATION.

YOUR ONE-STOP
SHOP TO BRING
NEW LIFE TO
YOUR LISTINGS!

TEXT US FOR A
FREE ESTIMATE!

FOLLOW US!
Be sure to follow us on Facebook and Instagram so you 
can find out who is being featured, check out upcoming 

events and much more!

@memphisrealproducers 

We’re focused on growing the personal and professional 
lives of top real estate agents while connecting them to 
top affiliates in the area so that the best of the best can 
grow their businesses together. We’re telling the true 
stories of real estate agents in the top markets around 

the country. Welcome to the cream of the crop.

announcement
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Ashley Koon Edwards
Supreme Lending, Limited Partnership
Producing Branch Manager, NMLS #723341

MORTGAGE LENDING DONE RIGHT

901-277-7982 • Ashley.koon@supremelending.com

I love the idea of being able to guide 
someone along the path of 

homeownership. The best part of my 
job is helping families realize their 

dream of owning a home. I’m always 
available for my clients so please 

contact me anytime.

“

“

(901) 257-9484 • trazo-design.com • trazodesign

WE OFFER EVERY LEVEL OF MOVE MANAGEMENT!
- Simply PACKING + UNPACKING + ORGANIZING
- White glove service where we handle every aspect of a move

TRAZO COORDINATES + STRATEGIZES + DESIGN PLANS WITH:
Moving companies • Interior Designers • Realtors • Builders • Contractors, and more!

Trazo manages each desired aspect, transforming your move and your home.




