


MEET JESSE GALVAN & HIS BEAUTIFUL FAMILY

GALVAN HOMES

SO WHAT MAKES HIM SO GREAT? WHAT IS HIS MAGIC?

Relationship Guy - He is the go-to guy if you need
something done. Sofa Cleaner...He has it. Kitchen
Contractor...they’ll be there in the hour.

Loyal - He would give you the shirt off his back if he
needed to

SUPER Coachable - it doesn’t matter if you are closing
half of his volume or tripling it. He will listen if it means
improving himself. | have never seen someone take
direction so well and run with it.

@@_jessegalvan @@nestbrokerage

CLOSING 4 TO 6 DEALS A MONTH
'ALL AROUND SUPER STAR

S e .

LARA LOCKE NMLS 949406 CO. DRE 02092167 CO.
NMLS 1939219 Company BRE 02092167 LOCKE
CONSULTING INC., DBA LOCKE YOUR LOAN




Looking for an All-Encompassing Lending Team

to Support Your Diverse Client Needs?

TEAM GOADE
HOME MORTGAGE

ENSURING YOUR SUCCESS
WITH A TEAM THAT
STANDS THE TEST OF TIME

We have an array of niche lending THE GOADE TEAM
specialists who provide solutions for: Nichole Goade, Branch Manager
NMLS # 347249 | NMLS #1839

o Self-Employed Borrowers

M Th m y 5 T * Veterans
a ry O pso n _ b7 =N * Foreign National Progrom 951.519.8518
: ' B L M ® Down Payment Assistance NGoade@Ch M
L @ R | ® |nvestors & so much morel! Cade=-ange g.com
VP of Business Development o 3 . ChangeMtg.com/Advisors/NGoade
& - Serving Riverside, Temecula Valley,
951-236-3369 ; | _; Rancho, LA County & OC County =)

MARYK.THOMPSON@CTT.COM

Partner with us today - Our versatile team is here to cater to your clients’ unique lending needs!

* Top 5% in the Nation
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Mike Maletich Marissa Terrina Russell Lanie Schaber Mitzie Maletich Moses Gonzales III

Owner McCutchan Writer Ad Strategist Promo Coordinator Owner of MG3 Media
Publisher

If you are interested in contributing or nominating Realtors for certain stories,
please email us at mark@realproducersmag.com

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain
solely those of the author(s). The paid advertisements contained within the Inland Empire Real Producers magazine are not endorsed or recommended by The N2 Company or the
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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CRAWLER « DRONES

ENSURING
YOUR CLIENTS
MAKE THE

BEST MOVE

' Home
- ¢ Inspections By:

INSPECTOR 4>
SERING

Scan here for an elfin’
good home inspection!

' Safe, Clean,
and Secure

Storage RESIDENTIAL | CORPORATE | INTERNATIONAL
Available! :

Book with a Reliable Moving
Team You Can Count On

P
KING semoss

KingCompaniesUSA.com

Eric Francis, President

ke o0 Moves Since 1955 909.731.6850 | InspectorELFInc.com

6 - May 2024

Slevate Uows Image

with Content Stratec & Branding!

I l I LISTTO

SOLD MEDIA
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« Develop Your Sphere of
Influence Through Content

 Gain Organic Audiences
onh Social Media

714.924.3286 e Stand Out from the
ListToSoldMedia.com @O Standard Agent
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MOVE TOO TOUGH?

CALL RUFF
(855)459-5134

c FREE In-Home or Virtual Estimate

¥ Financing Options
W Bill through Escrow

A Licensed & Insured

ABOUT US

# Customizable Services
# Packing & Custom Crating
&/ Local and Long-Distance Moves™

www.RuffAndReadyMoving.com
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DIFFERENTIATE YOUR BRAND.
MAKE YOUR LISTINGS STAND OUT.
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IE Agents:
Scan to book
directly!

Our Premium Photos, Videos, and
3D Tours Will Help You:

Build Your Personal Brand
Increase Visibility & Credibility

Sell More Homes

24-HOUR TURNAROUND TIME!

EARN POINTS WITH OUR
REALTYREWARDS PROGRAM!



ARCHITECTURE-
DESIGN-ENGINEERING
FS Design Group

(626) 807-4712

CLOSING GIFTS

Cut Above Gifts

Andy Burton

(951) 334-5301
www.cutabovegifts.com

ESCROW

New Venture Escrow
Tania Marks

(619) 807-0711
NewVentureEscrow.com

ESCROW SERVICES
Escrow 321
(949) 370-4937

HOME INSPECTION
A Better Home Inspection
(800) 720-2844

PREFERRED PARTNERS

Archive Property Inspections
(951) 304-3508

Highlander Inspections
(909) 963-0756

Inspector EIf
(909) 731-6850

Pacific Property Inspections
(951) 295-4995

PropertyTec Inspections
(951) 514-5739

T.H.l. Inspections
(562) 665-9229

TNT Inspection Pros
(562) 201-1949

Through Service

Bulld A Positive Team
And Family Spirit

Humility, Community,
And Empathy

Integrity. Enow And Do
What Is Right, All The
Time

them for supporting the REALTOR® community!

HOME WARRANTY
First American
Home Warranty
(951) 541-6086

INSURANCE
Goosehead Insurance
- Phil Hernandez

(714) 418-8635

JUNK REMOVAL
Junk Dawgs - Drew Douglass
(909) 712-9525

MOLD REMEDIATION
Green Home Solutions
(310) 874-3528

MORTGAGE
Change Home Mortgage
(951) 519-8518

Cornerstone Home Lending
(909) 260-5252

Locke Your Loan

Lara Locke

(951) 405-2454
www.lockeyourloan.com

MOVING & STORAGE
Ruff & Ready Moving
John Ruff

(951) 834-3539
ruffandreadymoving.com

MOVING COMPANY
King Relocation
(562) 677-3130

ORGANIZER
NEAT Method
(951) 243-4746

This section has been created to give you easier access when searching for a trusted real estate affiliate.
Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses

are proud to partner with you and make this magazine possible. Please support these businesses and thank

REAL ESTATE
PHOTOGRAPHY/VIDEOS
List To Sold Media

(714) 276-1817

MG3 Media
(951) 515-3171

The Photo Dewd
(909) 208-5653

SOLAR
Shaw Energy Consulting LLC
(951) 942-8431

TITLE COMPANY
Chicago Title
Lavonne Benyola
(951)453-7380

Patti MacGregor
(951)852-9545

Mary Thompson
(951)236-3369

Stewart Title of California
Julie Putjenter
951-764-1757

Eric Willis
951-764-1736

Ticor Title

The Galante Group
Joe Galante
951-776-7114

Amy Smith
951-240-0220

TRANSACTION
COORDINATOR
Transact Express
(626) 484-4878

BY THE NUMBERS

HERE’S WHAT THE

TOP 500 AGENTS

IN INLAND EMPIRE
SOLD IN 2023

11,066

TOTAL TRANSACTIONS

$7,723,255,059

SALES VOLUME

AVERAGE
TRANSACTIONS
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through Education.

Your home, Our Pnonty!

(800) 720-28

Find us on social media @abetterhomeinspections
info@forsterhomeinspections.com
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Tim Harrison | Producing Mortgage Branch Manager | NMLS 170960
909.920.5260
HouselLoan.com/TimHarrison

@ EQUAL HOUSING
Company NMLS ID#2258 e I
1164 N. Monte Vista Avenue, Suites 3 and 4 | Upland, California 91786




DY cover story

Written By Terrina Russell
Photography by Marissa McCutchan

Lori Cutka has spent her life in sales. Transitioning from a successful career in outside sales to
real estate in 2005, she brought with her a wealth of experience and a commitment to serving her

local community. It’s not surprising that when people buy in, they stay in, becoming part of Lori’s

extended family, and a valued part of her success.

When her husband Matt joined her in been marked by resilience and adapt- complexities of the market, leveraging
real estate in 2017, it further solidified ability. Lori’s commitment to continu- their collective strengths to emerge
their partnership, laying the foundation ous learning and growth, coupled with stronger and more resilient.

for a dynamic team poised for success. Matt’s steadfast support, propelled

Their journey through real estate has them forward. They navigated the But not without challenges.




“Real estate is infused into our daily
lives,” said Lori. “So trying to balance

work and personal is difficult.”

So when Lori and Matt need to talk it
out, they walk it out.

“We have a route that we take, and

we call it our morning meeting,” said
Lori. “We found that our collaboration
flowed while we were out walking;
and we are spending quality time
together, so we are killing two birds

with one stone.”

Throughout their journey, Lori and
Matt have prioritized family above
all else. Their relatability to clients
stems from their diverse back-
grounds - having grown up outside
of California, they understand the
challenges and excitement of relocat-
ing to a new state. Lori coming from
a military family also makes them
relatable to the military community,
a strong presence in their local area.
As parents who have raised their
children in the community, they
intimately understand the intrica-
cies of local schools, sports, and
recreational activities, making them
invaluable resources for families

looking to settle down in the area.

As empty nesters, Lori and Matt are
attuned to the needs of clients who
are transitioning into new phases of
life. Whether it’s downsizing, relocat-
ing, or investing, they offer person-
alized guidance and support every
step of the way. Their own foray into
real estate investing further enhances
their ability to relate to clients seeking
investment opportunities, providing

valuable insights and expertise.

We have a route

that we take, and we
call it our morning
meeting. We found
that our collaboration
flowed while we

were out walking.




We have worked

on perfecting our
systems. Everyone on
our team knows what
role they play, so

that if anyone steps
away our customers
are not affected.

Matt, Taryn, Nicholas, Lori & Zachary

Whatever a client is looking for, chances
are Lori and Matt have been there, and

know how to navigate the waters.

“We have worked on perfecting our
systems,” said Lori. “Everyone on our
team knows what role they play, so
that if anyone steps away our custom-

ers are not affected.”

Looking toward the future, Lori and
Matt remain committed to growth and
innovation. While expanding their
real estate investment ventures is on

the horizon, they are also open to the

possibility of welcoming their children
into the business, ensuring a seamless

transition for generations to come.

“I think there are not enough real
estate agents who treat their career

as a business, instead of just a job,”
said Lori. “I am setting myself up as a
business, as something viable and valu-
able, that someone could buy from me
if I ever wanted to go that route. The
processes are in place, the databases
are in place. The systems are there so
that anyone could purchase and take
over. Some agents just walk away. That
is something I would never do. This is
my blood, sweat and tears. But for now,

I’'m not going anywhere.”

Their dedication to providing exceptional
service and value to their clients remains
unwavering, driven by a genuine desire
to build lasting relationships and make a

positive impact in their community.

Lori and Matt’s journey in real estate
serves as a testament to the transfor-
mative power of perseverance, collab-
oration, and a steadfast commitment to
family values. Through their relatabil-
ity, integrity, and unwavering dedica-
tion, they have left an indelible mark on
their community and industry, inspir-
ing both aspiring real estate profession-
als and families alike to pursue their

dreams with passion and purpose.
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RN TP Con Cloge 7T Building Partnerships
WITH OUR SPECIALTY ESCROW DIVISION for Success

Commercial/ Residential - Bulk Sales - Holding Escrows - Wholesale - AITD
actured Homes - Mobile Homes - DMV & Permanent Foundation - Fertility - & So Much More!

EVERY STEP OF THE WAY
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Ll - Explore Your
|m|#=E]-. Options Now!
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We Are Committed

to Our Clients.
Eric Willis Get in Touch
Today!

ewillis@stewart.com

Julie Putjenter Stewart

julie.putjenter@stewart.com
TITLE———

Visit us in our Temecula location! Tania Marks

NEW VENTURE’ One Better World Cir. Ste. 100, Temecula SUrthe Sr. Account Executive

E S C O w entureEscrow.com Tania@ wVentureEs w.com
- RC www.NewVentureEscrow.com 5 . 619.807.0711

951.696.2176 | 41391 Kalmia St., Ste. 330, Murrieta

CERTIFIED. FEERs#iaey .o 5
PROFESSIONAL. [REESSS= gk - IESHEE
DIGERIENGEDY e SRE L .

METHOD

LUXURY HOME ORGANIZING

== Same Brand, New Reach —
Quality Reports & Tune in for free today

Follow-Up Support
Cutting Edge Tech Listen on
Apple Podcasts
LISTEN ON e Spotify:

bri van lierop

OWNER, NEAT INLAND EMPIRE
& DESERT COMMUNITIES
951.243.4746
neatmethod.com

New Build & 11-Month
Builder Warranty
Inspections

INSPECTIONS

=T

Easily Schedule

Treat Your Clients To Our An Inspection e o R TUSIC - . . )
Pay-At-CIosing OPt,'on_l = our home organizing seroices our move and relocation services
iwdAT REMINGTOMN RAMSEY
Kyler Bear, Owner Bathrooms | Closets | Kitchens | Nurseries | Offices Pre-move prep | Manage logistics | Unpack & organize
951.514.5739
PropertyTeclnspections.com Pantries | Playrooms | And everything in between... Create customized solutions | Ensure every detail is complete
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Homes 4

Trade Workers

Written By Terrina Russell
Photography by Marissa McCutchan

N

John C knows about life on the road, literally. For five years he drove those roads,

going everywhere and nowhere all at once. Long lonely nights on the road gave him

time to reflect. Born and raised in California, he dreamed of making it big in the

music industry. However, practicality led him down a path of unfulfilling jobs, from

telemarketing to car sales and even working as an EMT. While he found success in

all his endeavors, he didn’t see any of them as more than a job.

None of these roles ignited his passion or gave him
a sense of purpose, and driving began feeling like
life passing by with every mile. That’s when he
decided to do something that not only changed his
life but has the potential to help change the lives

of other trade workers.

During one long drive in particular, John C had

an epiphany. He realized he was trapped in a

cycle of monotony, yearning for something more
meaningful. With a burning desire for financial
freedom and a sense of purpose, he boldly decided
to dive headfirst into the uncharted waters of real
estate. Driven by an insatiable hunger for success,
he spent his nights listening to audio real estate
courses he could absorb while navigating the high-
ways. When he finally took the real estate exam,
he passed his first time.

When John C finally obtained his license, he faced
rejection from more prominent real estate agen-

cies. But the Amaya Group (now Nest) recognized

his untapped potential and gave him the opportu-
nity he had been longing for. Their supportive and
laid-back atmosphere gave John C the nurturing

environment to flourish.

“I've been working at this brokerage my whole
real estate career,” said John C. “Steven Amaya
opened the door for me, and my life is nothing like
I would have ever imagined if not for the opportu-
nity he gave me. When you first get licensed, you
are thrown out to the wolves. Steven returned my

call and has been a huge supporter ever since.”

In his first year as a real estate agent, John C
encountered countless obstacles, juggling his bud-
ding career with grueling night shifts on the road.
But his perseverance paid off when he secured

his first listing, igniting a spark that would soon
become a blazing fire of success. Even in the face
of the COVID-19 pandemic, his unwavering ded-
ication allowed him to triumph, selling nearly 20

houses in his inaugural year.

Inland Empire Real Producers - 23



But John C’s journey wasn’t just
about personal achievement; it was
about making a difference in the lives

of others. He recognized a glaring

void within his community—a lack
of support and resources for trade
workers aspiring to become home-
owners. Drawing from his own
experiences and fueled by a burning
passion for creating change, John C
founded Homes 4 Trade Workers, a
nonprofit organization empowering

blue-collar workers to achieve their

PE O PLE HAD N O dreams of homeownership.
IDEA THAT THEY iy
“So many people are misinformed
HAD THE ABILITY when it comes to home ownership,”

said John C. “Did you know you don’t

T O O W N T H E I R have to have an 800 credit score? Did
O W N H O M E I T you know you don’t have to save 20%

for a down payment? People had no

SEEMED SO FAR idea that they had the ability to own

their own home. It seemed so far out
OUT OF REACH. of reach. I needed to create something
where I could inform the masses and
Il NEEDED

answer those questions.”

TO CREATE
Through Homes 4 Trade Workers, 0
S O M E T H I N G John C provides education, resources,
and grant opportunities to trade work-
WHERE | COULD ers, bridging the gap between their " f‘&
INF o RM THE aspirations and reality. He under- Wy u h&—

HOMES

i TRADE wuuah
Wik A

stands firsthand the value of educa-

MASSES AND tion, financial literacy, and access to
resources and is committed to guiding

AN SWE RTH os E others every step of the way.
QUESTIONS.

John C’s story is about resilience,
determination, and the power of pur-
suing one’s dreams against all odds.
From the monotony of truck driving
to the heights of real estate success,
John C has emerged as a beacon of
hope and inspiration. With Homes 4
Trade Workers, he continues to pave
the way for a brighter future, one
home and one trade worker at a time,
proving that anything is possible
with unwavering dedication and a

heart full of compassion.




PROFESSIONAL
SERVICES,

UNWAVERING

INTEGRITY

A Team You Can Trust
to Get Your Clients
to Closing

CORNER

'- ESCROW

Lisa DeWitt
25220 Hancock Ave. Suite 350
Murrieta, CA 92562

951.694.6300 - lisa@cornerescrow.com
WWW.Cornerescrow.com

LAGUNA BEACH LAGUNA WOODS MISSION VIEJO TUSTIN BEVERLY HILLS MURRIETA CARLSBAD

Maximize Your

Closing Efficiency

With Our Comprehensive
Inspection Services!

* Home Inspection
* Mold & Air Quality Inspection
» Sewer Scope ° Infrared Scan

IE Agents SPECIALIZING IN:

Our Bundle
Packages Offer
Savings for

Your Clients! 8

ARCHITECTURAL AND ENGINEERING PLANS

CUSTOM HOMES DESIGN | ADU DESIGN | COMMERCIALTI = u
SCAN CODE

ONE CALLTO [ﬁ"\ |
HIGHLANDER | 5
TAKES CARE [ &

" OF IT ALL!

FERNANDO SOLIS owNErR

. ia |I P ' DESIGN GROUP 626.807.4712
909-963-0756  Highlanderinspections.com
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Why Leverage One?

» Solar policies have changed in 2024

* New & Existing Contract Review Support

» We work for your clients, not a solar company
* Realtor Referral Program

Jordan Shaw

Concierge Energy Advisor Scan to
. Connect with
O (© @JordanShawOfhcial Me Today!

andling Your Most Important Transactions and
e Ensuring Peace of Mind

Ranches & Estates - Pool & Spa Certifed - Multiple Certified Inspectors

Sy
LTy

11111

Serving
Southern California
for Over 22 Years

951.304.3508 * TemeculaHomelnspection.com PROP Eﬁ I:,?S!,'!!Xﬁ
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Written By Terrina Russell « Photography by Marissa McCutchan

Hugo Olguin has already retired once. He served more than 20 years in the Marine Corps, retiring
as a Master Sergeant. With four months left in the Corps, he was encouraged to get a real estate
license. Living in California, without a clear idea of what he might want to do, he went ahead
and took the exam. Little did he know that his decision to obtain a real estate license during his
transition would lead to such remarkable success in the real estate industry.




“Marines and people that I knew
started to get ahold of me to help them
buy houses,” said Hugo. “And then it
just never stopped. I sold 30 homes
my first year, and it was all just people
reaching out to me wanting to put

their VA loan to use.”

As an Assault Amphibious Vehicle
Mechanic in the Marine Corps, the
idea of pursuing a career in real
estate had never crossed Hugo’s mind.
However, fate had other plans for
him. He is now an agent, a lender, and
a mentor to a team of other agents in

the Inland Empire.

. vamd i e

“I owe a lot of my success to the Marine
Corps,” said Hugo. “The connections I've
had and the people I met along the way.
Also, I have always just treated people

well and I know people trust me.”

Olguin’s genuine care for people, honed
through years of military service, set
him apart in an industry often driven

by financial gains.

“Me and my team invest time in people
before we even know if they want to buy
a house or not,” said Hugo. “That part
doesn’t matter to me. Let me educate
you, teach you, and if you decide you
don’t want to buy, well at least you have

the information necessary to make the

e
best decision when you do decide it’s
time. I tell my agents not to chase the
money. Instead, chase the relationships,

that’s how empires are built.”

Based in Wildomar, California, Olguin
has leveraged his extensive network
and expertise to help clients, particu-
larly veterans, navigate the home buy-
ing process. He recognized the power
of the VA loan and made it his mission
to educate veterans about this valuable
benefit, conducting free VA home buy-

ing seminars across multiple states.

“There was a big need for Veterans to
be able to understand the benefits that
are available to them,” said Hugo. “They
shouldn’t have to wait as long as I did

to use the programs that are in place

to help them. So we tweaked some of
the educational programs that existed,
started making them better, and then

took our seminars to other states.”

Olguin’s commitment to serving his
clients went beyond mere transactions.
He recounted a poignant experience
where he and his partner assisted a
military family facing the prospect of

losing their home. Despite almost no

AR

@".

financial gain from the deal, they chose
to help the family avoid a short sale,

prioritizing their well-being over profit.

“I knew if we didn’t help this family,
no one would,” said Hugo. “That was
the reward for me. It was just the
right thing to do.”

As a part of the 24/7 Realty Team bro-
kered by the Real Brokerage, Olguin
fostered a culture centered on build-
ing relationships rather than chasing
profits. He emphasized the importance
of trust and genuine care in guiding
clients through the home buying pro-
cess, often prioritizing education over

immediate financial gain.

i
il

Looking ahead, Olguin envisions a
future where he focuses primarily on
mortgage lending and continues his
mission of educating veterans about
their benefits. While his real estate
career has been marked by rapid suc-
cess, he remains humble and commit-

ted to supporting his team and clients.

In a competitive industry driven by
financial incentives, Hugo Olguin
stands out as a beacon of integrity and
service. His journey from the Marine
Corps to real estate exemplifies the
transformative power of dedication,
compassion, and a steadfast commit-

ment to serving others.
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Still looking for that perfect : kb it
Mother's Day gift? Give mom the
gift of home warranty coverage for
the budget protection and peace

of mind she'll love.

firstamrealestate.com
Phone Orders:

800.444.9030

Contact us for details.
Your Local Resources

“Rely on us to be your
home warranty experts, so
you don’t have to be!”

Amanda McMillien-Brock  Kevin Giacomazza
Coachella Vallay, iauﬂ\mt Riverside _ngh Desart and

dIMCr T1III

951.5

YOUR CLIENTS WILL
BREATHE WITH CONFIDENCE

INTHEIR NEW HOME!
goosehead OF YOUR TOP

Mold Testing & ' INSURANCE QUALITY

Remediation SERVICE!

You Can Trust Me
With Your Referral

PARTNER WITH
ME TODAY AS
AN EXTENSION

Home Probiotics
I'll Do The

Insurance
Shopping FOR
Your Client

Odor Removal

: :

Indoor Air Quality Experts.

888-523-6653 (MOLD)

an exclusive offer — GREENHOMESOLUTIONS.COM/INLAND-EMPIRE-CA

for your clients!

Hernandez, :. -

Insurance Agent

Realtors, mention
ER Real Producers

upon scheduling for
Lic# 12689650, 0G43636

714.418.8635 « PHILLHERNANDEZ@GOOSEHEAD.COM
James Maertz, Owner ¢ Cell: (310) 874-3528 HOME | AUTO | RECREATIONAL VEHICLE | COMMERCIAL

32 - May 2024

| AHOME
| INSPEGTOR
PARYINER
Youledn
DEpEndiOn!,

() ]PoTolpEwD

YOUR TOTAL MARKETING SOLUTION
TO ELEVATE YOUR LISTINGS!
‘ Interior & Exterior Real Estate Photography | Aerial | Twilight & Digital Twilight

3D Floor Plans | Virtual Staging | Real Estate Video

INTERNACHI CERTIFIED

DETAILED MODERN REPORT:
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= SERVING SOUTHERN CALIFORNIA

OVER 500, 5 STAR REVIEWS
(SPECTORA & GOOGILE)

Marketing Packages' :
Powered by eourfactory”
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Owner AIR QUALITY TESTING!
- ASK US ABOUT OUR HERO DISCOUNTS! j

CONTACT US TODAY - We respond 24/7 in 30 minutes or less!

e .E Mike Dew, Owner
@PacificPropertylnspection SCAN TO EASILY SCHEDULE!
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But don’t just take our
word for it. Take their.
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EXPRESS

Amber Hale

Even top agents know that in real estate. deals can unravel as quickly as they’re made. Amber

Hale has seen this firsthand and stands as a calming force amidst the chaos. With more than

two decades of experience as a Transaction Coordinator, her journey from aspiring criminal

justice attorney to real estate aficionado is as unique as it is inspiring.

“I actually wanted to be a criminal justice attorney,”
Amber reminisces, reflecting on her high school
dreams. But life had different plans for her. An injury
during her freshman year of track and field altered her
trajectory, leading her down unexpected paths. From
working in a soul food restaurant to finding her niche in
the real estate world, Amber’s journey is a testament to

resilience and adaptability.

Joining the real estate realm in 2000, Amber’s intro-
duction to the industry was a baptism by fire. Hired as
a Transaction Coordinator with zero real estate expe-
rience, she quickly rose to the occasion, navigating
through a sea of paper files and challenging situations

with grace and efficiency.

“My brother’s girlfriend referred me for the job,” said
Amber. “Then two days in the only TC in the office let me
know she would be leaving for two weeks to Guatemala.
I'm an avid notetaker, so I took as many notes as possi-
ble. There were 86 files in the office at that time. So the
assistant manager said, ‘I'm going to give you the keys to

my office” When the agents bring you these documents,

you can give them their checks. So I said no problem.
There was an office poll on whether I would quit before
the other TC returned. But I enjoyed the job and have

been doing it ever since.”

Her tenure at various real estate offices, including
Coldwell Banker and Sotheby’s, exposed her to the
dynamic nature of the industry. Despite witness-

ing office closures and management changes, Amber
remained steadfast in her commitment to excellence,

earning the trust and respect of agents and clients alike.

In 2020, amidst the turbulence of the COVID-19 pan-
demic, Amber decided to chart her own course, found-
ing TC Express. Leveraging her extensive network and
reputation for reliability, she transformed her home-
based operation into a thriving business, driven solely

by word-of-mouth referrals.

“I have never advertised,” Amber asserts. “My clients
find me through referrals from escrow officers, agents,
and satisfied clients. It’s all about building trust and

delivering results.”
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What sets Amber apart is not just her proficiency
in handling transactions but her innate ability to
foster genuine connections with her clients. As a
mediator and sounding board, she brings a sense
of calm and assurance to every deal, ensuring a

smooth and seamless process for all involved.

“I'm not just a TC; I'm the calming factor,” she
explains. “I create a nurturing environment where

agents feel supported, and clients feel reassured.”

Beyond her professional endeavors, Amber’s
warmth and humor shine through, bringing light
to even the most stressful situations. Whether
decorating the office for holidays or sharing a
laugh with agents over Zoom, she infuses joy

into every interaction.

Looking ahead, Amber remains focused on deliv-
ering unparalleled service to her clients while
staying true to herself. While she acknowledges
the occasional longing for the camaraderie of an
office setting, she finds fulfillment in her inde-
pendence and ability to make a difference in the

lives of those she serves.

As she embarks on the next chapter of her jour-
ney, Amber’s unwavering dedication and unwav-
ering spirit continue to inspire all those fortunate

enough to work with her. In a world driven by
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I create a nurturing
environment
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transactions, she reminds us that at the heart of real estate lies

the power of human connection.

Service With A Smile!

Why Choose TC Express?

= Improve Efficiency
& Organization
= Customer-Centric Focus
Amber Hale

Transaction Coordinator
& Licensed Agent

= 20+ Years of Experience

=%

TRANSACT EXPRESS

(ontact me foday to scale your business!
Call/Text: 626.415.7366 | TCExpress@Yahoo.com
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Residential Transactions
Mobile & Multi-Unit Homes

Vacant Land

w Team Lanni?

e
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Refinancing
Short Sale, REO & 1030 Exchange

E-Signing & Notary Services

We are a fully independent escrow company that proudly services Southern California. Finnae has
been in the escrow world for over 25 years, Her experience, attention to detail and willingness to go
above & beyond are what set her apart. You can always expect a safe, secure and smooth

transaction from open to close.
Finnae Lanni

949.401.4770

Your Cleanup Partner
for Smooth Real
Estate Transactions!

38 - May 2024

flanni@escrow32l.com
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I - ’! l 1.1R3 Locally Owned By

' Father and Son Partners,
Chris & Brian Treat

@\TNT INSPECTION PROS

Let's build trust together &
create confident real estate transactions!

562.201.1949 | Brian@TNTInspectionPros.org
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ANDY BURTON

Independent Area Director
951.334.5301
CutAboveGifts @ gmail.com
CutAboveGifts.com

HELPING REALTORS® RETAIN THEIR CLIENTS IN THE INLAND EMPIRE FOR OVER 24 YEARS
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YEARS OF
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WHY

THE GALANTE GROUP? ¥

When you win We winf
Its all about the Team in Real Esfatel

JOE GALANTE
P51.776.7114
joeEgolantediitle.com

AMY SMITH
P51.240.0330
armylarmydiilecom

GalanteGroup.com

GALANTE GROUP
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T0 LEARN MORE ABOUT WHAT WE OFFER,
WE SHOULD MEET!

Coll our Concierge Desk o schedule 751,304, 4681
or Email us Teom@Goianeiimep com

HOPE T0 HEAR FROM TOU!
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