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WE ARE THE MAY THE INSPECTION
REALTOR ROOFERS! FORCE BE WITH YOU

Safeguarding Your Sales, One Home at a Time!

FREE Re-Inspect on BINSR Items
Online Scheduling & Fast Turnaround

"AZ Roofing'is @ great cump#nytﬁ work thh
always on time & great prices on roofi

mpfacement urrepmrs | hig Iy recommend Easy-to-Read Digital Same-Day Reports

100% Satisfaction Guaranteed & Free 60-Day Limited Warranty
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Insuring Property in Arizona for

FUTURE GENERATIONS

At PTA, it's about the PEOPLE.

MAIN: BILTMORE 2910 E Camelback Rd #100 + Phoenix, AZ 85016 P 602 .4

s

CAMBRIC 1760 E River Rd #302 + Tucson, AZ 85718 P 520.463.335(

CHANDLER 2065 S Cooper Rd #] - Chandler, AZ 85286 P 48

LAKE HAVASU 2265 Swanson Ave #A * Lake Havasu City, AZ 86403 P928.453.1177

PARADISE VALLEY 5203 E Lincoln Dr + Paradise Valley, AZ 85253 P 480.935.5540

SCOTTSDALE 20645 N Pima Rd #N-150 - Scottsdale, AZ 85255 P 480.935.5560

WILLIAMS.CENTRE 5210 E Williams Cir #100 + Tucson, AZ 85711 P520.334.4990
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TANNER HERRICK

EXECUTIVE VICE PRESIDENT

480.200.7429 —
therrick@ptanow.com PTA

PREMIER TITLE AGENCY

Mike Barnhart, President

Call or Text: 480-242-1782
MySwift.Mortgage

NMLS #1325662 | License #0930080

Swift=

MORTGAGE

NMLS #1925754

Scan Here to Double
Check Your Client’s
Mortgage Rate to Ensure
They're Getting the Best
Terms Possible




MEET THE EAST VALLEY REAL PRODUCERS TEAM
PROUDLY SERVING OUR

¥ Al I ecsroofing REALTOR COMMUNITY
| i SOLUTIONS

Mike Maletich Erika Soto Kendra Mitzie Maletich  Michele Jerrell AWARDED ROOFING CONTRACTOR OF THE YEAR 2022 :,:ﬁr .'I SeI‘ViceS we

Owner Publisher Woodward Photo Shoot & Editor

Writer Promo Coordinator OVER 25 YEARS EXPERIENCE IN ARIZONA | Specialize In:

T TS, TR Uh

- WE DO BINSR REPAIRS!

-  WE ARE HERE TO SERVE YOU!

- WE ACCEPT PAYMENTS THROUGH ESCROW!

- GUARANTEED ESTIMATES WITHIN 24HRS OF INSPECTION

L
Roger Nelson John Lohr, Jr. Gilead - WE PROVIDE A TANGIBLE VIDEO FOR YOU TO SEND t’

Guest Witer Guest Writer Hernandez TO YOUR CLIENTS OF US ARTICULATING WHAT'S GOODM A
Photographer AND BAD WITH THE ROOF SO YOU CAN.FOCUS ON
HELPING MORE CLIENTS INTO THEIR DREAMHOMESL | e

If you are interested in contributing or nominating REALTORS® for certain stories,
please email us at erika.soto@n2co.com.
DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain

solely those of the author(s). The paid advertisements contained within the East Valley Real Producers magazine are not endorsed or recommended by The N2 Company or the
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

NORTONAL ~ _— 2\ HYMSON GOLDSTEIN

HOME WARRANTY a4 | | b, PANTILIAT & LOHR, PLLC

Experience, Expertise, & Excellence
in Real Estate Law

Helping you protect your client’s most
important investment.

Fidelity National Home Warranty covers the repair
and/or replacement of a home’s major mechanical
systems and appliances.

< i o FAMILY OWNED & OPERATED

CORINA RODRIGUEZ LINDSAY NURNBERG > HGPL Law Team (L to R)

A N Irving Hymson, ledB Goldstein, Eddie A. Pantiliat, John L. Lohr, Jr. SCAN ME : 3 . " _ g _ = o
Sales Executive Sales Executive o o F:,, T -
~ B ; _ e . ; Ll o -
Clwossar | Gaoaseares Z 480.695.7736 = o
corina.rodriguez@fnf.com ' lindsay.nurnberg@fnf.com - ] -
p 21.9077 | Scottsdale-Lawyer.com | e
r & ot w
homewarranty.com """ 14500 N. Northsight Blvd., Suite 101 EcoRoofAZ.com | Come Join ol B, .7 e

ROC# 330901 The #EcoFamily
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We got you covered B
Countertops # Cabinets % Flooring

931 E Elliol Rd 417
Tempe AZ 85284  480-2009-1801
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Legal
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b‘& Termite

@ Pool & Spa

Schedule

°° Mold Screening

Partner with Confidence:

Be your Clients’
Hero with our
Comprehensive
Inspection
Services!

Cari

SERVICES
INCLUDE:

n Home

Inspection

Commercial
Inspection
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WWW.AJFINSPECTIONS.COM

480.661.8888 | OFFICE@AJFINSPECTIONS.COM

Cover
Agent:
Heather
Mahmood-
Corley

East Valley
Legend:

Gililland

CLEVELAND

RP

Here’s What The Top Agents In Cleveland Sold In 2023...

$6,621,574,269 | 12,365
SALES TOTAL TRANSACTIONS
VOLUME
PAS $13.25
AVERAGE AVERAGE
TRANSACTIONS SALES
nsn | o A

SHARP CHEN

Senior Account Executive

nNuUNninr 6
UVNUIVL

Home Worran’ry

Email: sharp@chwpro.com

Cell: (949) 426-5450

Realtor Portal: www.CHWPro.com
Real Estate Customer Service
888-275-2980

1 MONTH FREE*
oIS $100 OFF

all Multi-Year Plans!®

*“Availabls for o limited fims.

Re-Key | Multi-Year Discounts | Sellers Coverage

#MAKETHESHARPCHOICE
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This section has been created to give you easier access when searching for a trusted real estate affiliate.

are proud to partner with you and make this magazine possible. Please support these businesses and thank

Rp Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses

CLOSING GIFTS
Cutco Closing Gifts
- Jenni Vega

(480) 721-9759

FLOORING
AZ Flooring & Finishes
(480) 200-0068

HOME INSPECTION
A2Z Home Inspections
(480) 404-3003

AJF Inspections
(480) 201-1964

Checklist Inspections
(480) 226-9006

HouseMaster
(480) 345-8570

Fidelity National
Home Warranty
(800) 308-1424 x3430

First American
Home Warranty
Kathryn Lansden
(480) 338-1983

HVAC
AZTech Mechanical
(480) 262-0274

LAW FIRM
HGPL Law
(480) 991-9077

MORTGAGE

Envoy Mortgage
Matt Askland

(480) 759-1500 x1001

them for supporting the REALTOR® community!

Price Mortgage - Randy
Bongard Sr. Loan Officer
(480) 580-5626

Swift Mortgage
(480) 242-1782

MOVING & STORAGE
Berger Allied Moving
& Storage

(602) 254-7181
www.bergerallied.com

PHOTOGRAPHY
Devin Nicole Photography
(480) 440-9997

Grafobox Media
(480) 322-6612
grafoboxmedia.com

ROOFING
AZ Roofing Works
(602) 283-3383

Eco Roofing Solutions
(480) 695-7736

State 48 Roofing
(480) 698-4828

SHORT TERM RENTAL
PROPERTY MANAGEMENT
iTrip

(480) 660-6535

iTrip
(480) 586-9096

TITLE AGENCY
Premier Title Agency
(602) 491-9606

Gurio

about Short-Term Rentals?”

" we’re the resource you’ve.been searching for!

WE’LL ANSWER ALL YOUR QUESTIONS ABOUT:
Most lucrative areas
Features of top properties
Startup Expenses and Fixed Costs
Preparing for your first guests

Message us today to
schedule a meeting
with your team or clients

Valley-wide Property Management

List your property. Do less. Earn more. Win-win.

PETER SOUTH

ﬁ i Serving Tempe, South Phoenix,
Bod v ! Avondale, Goodyear, and Buckeye

MEGAN RODRIGUEZ

Serving Mesa, Chandler, Gilbert,
Gold Canyon, and Queen Creek

7 480-440-3161

480-660-6469

www.alamedamortgage.com PLUMBING \
Affordable Plumber AZ

Peter.South@itrip.net Megan.Rodriguez@itrip.net [&

National Property Inspections tempe.itrip.co mesa.itrip.co [

PREFERRED PARTNERS

(623) 337-8872 Geneva Financial (480) 702-6165
(480) 626-3044
HOME RENOVATION PROPERTY MANAGEMENT
Curbio 4:10 Property Management
(810) 300-9432 (480) 382-0115
Curbio.com '
TCT Property
HOME WARRANTY Management Services
Choice Home Warranty (480) 632-4222

(949) 426-5450 EV Top Producer’s Premier Home Inspector Partner for 25+ Years!

WHY CHECKLIST?
+ 200% Guarantee for Agents & Their Clients

+ Buyer’s Protection Guarantee
+ Reports Uploaded On-Site To The Cloud

« Free Termite Warranty

- Complementary Independent . i . o SCANTO

3rd Party Roof Assessment EASILY ADD

« Air Quality, Radon Testing, & T . W8 | e o . US TO YOUR
AND Sewer Scoping i Y 1 - oy ' - CONTACTS!

' k i '-;:_ s
g < s} 480.531.8913
& Certified Master Inspector - __ - 3 = = —_ ChecklistAZ.com
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property management company with

a team that is big enough to handle all your commercial
and residential needs, but small enough to deliver personal
service.

Contact us today
480-632-4222
info@tctproperties.com = <=

Make a statermnant with your
personal brand.

Full phatoshoot fo sfep up
your busingss game.

*  Strategy session
*  Mood-Board
*  |mages with purpose

480.322.6612

www.grafoboxmedia.com
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BCRGER ALLIED

The Careful Movers

Scan to meet the
team and learn
more about our

services

Real Producers started in
Indianapolis in 2015 and is now in
over 100 markets across the nation

and spreading rapidly.

Name a large city and we are there or
will be soon! In every market, we take
the top 500 agents, based on the MLS
production, and we build an exclusive

magazine around those agents.

‘We share their stories, successes,
market trends, upcoming events —
really, anything that will connect,
inform and inspire, we put in the
monthly publication. We strive to
inform and inspire the top-producing
real estate agents in the local market

and connect them socially.

The secondary focus is to provide an
avenue for our affiliate partners to
create relationships with these top
performers on a level that they might

not be able to achieve on their own.

Q: WHO RECEIVES EAST VALLEY
REAL PRODUCERS MAGAZINE?

The top 500 agents in THE EAST
VALLEY from the previous year.
We pull the MLS numbers (by
volume) from the previous year.
Approximately 14,000 agents are
licensed in this territory. We cut the
list off at #500, and the distribution
was born. The Top 500 cutoff is $8
million. The list will reset at the end
of every year and will continue to be

updated annually.

Q: WHAT IS THE PROCESS FOR BEING
FEATURED IN THIS MAGAZINE?

It’s really simple — every feature you
see has first been nominated. You

can nominate other REALTORS®,
affiliates, brokers, owners, or even
yourself! Office leaders can also nom-
inate REALTORS®. We will consider
anyone brought to our attention who
is in the Top 500 because we don’t
know everyone’s story, so we need

your help to learn about them.

A nomination currently looks like
this: You email our publisher Erika
Soto at erika.soto@n2co.com with
the subject line, “Nomination: (Name

of Nominee).”

Please explain why you are nomi-
nating them to be featured. It could
be they have an amazing story that
needs to be told — perhaps they
overcame extreme obstacles, they are
an exceptional leader, have the best
customer service, or they give back
to the community in a big way, etc.
The next step is an interview with us
to ensure it’s a good fit. If it all works
out, then we put the wheels in motion
for our writer to interview to write
the article and for our photographers

to schedule a photo shoot.

Q: WHAT DOES IT COST A REALTOR®
/TEAM TO BE FEATURED?

Zero, zilch, zippo, nada, nil. It
costs nothing, my friends, so
nominate away!

We are not a pay-to-play model. We

share real stories of Real Producers.

Q: WHO ARE THE

PREFERRED PARTNERS?

Anyone listed as a “preferred part-
ner” in the front of the magazine is

a part of this community. They will
have an ad in every issue of the maga-
zine, attend our quarterly events, and
be a part of our online community.
We don’t just find these businesses
off the street, nor do we work with
all businesses that approach us.

One of many of the top agents has
recommended every single preferred
partner you see in this publication.
We won’t even meet with a business
that has not been vetted by one of
you and “stamped for approval,” in a
sense. Our goal is to create a power-
house network, not only for the best
REALTORS® in the area but the best
affiliates, as well, so we can grow

stronger together.

Q: HOW CANIRECOMMEND A
PREFERRED PARTNER?

A: If you know and want to
recommend a local business that
works with top REALTORS®, please
email our owner to let us know at

mike.maletich@n2co.com

Publisher
Erika Soto
602-769-3039

erika.soto@n2co.com

East Valley Real Producers - 13



cover agent

Written by Kendra Woodward
Photography by Gilead Hernandez, Grafobox Media
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Finding a Place to

CALLHOME

Born and raised in the Pacific Northwest, Heather’s adventurous spirit led her to traverse many different

paths in life. After graduating high school in Mukilteo, Washington, she wasted no time embarking on a new
adventure when she moved to Denver, Colorado to work for United Airlines. Starting as a customer service
representative and later becoming a flight attendant, Heather’s time with the airline exposed her to people
from all walks of life, broadening her horizons and instilling in her a deep sense of empathy and understanding.

However, it was the tragic events of September 11th
that altered the course of Heather’s life, prompting
her to reevaluate her path. With a new move on

the horizon thanks to her ex’s military status, the
couple relocated to Hawaii where she pursued her
nursing degree and eventually lined up a job back
in Seattle working as an Orthopedic Spine Nurse at

Evergreen Hospital.

Despite her success in nursing, Heather found her-
self yearning for a new challenge after her 15-year
stint. Recognizing her innate drive and passion for
helping others, she obtained her real estate license in
2015 and quickly gained momentum in the industry,
thanks in part to her extensive network and sphere
of influence. Soon, she made the leap to full-time real
estate, leaving behind the world of nursing to pursue
her newfound passion.

When Heather’s parents retired to Phoenix, she
took the opportunity to make another crucial
decision in her career — one which excelled her
path tenfold yet again when Redfin reached out to
recruit her. There she found a sense of belonging
and purpose. As a W2 employee, Heather appre-
ciates the stability and support offered by Redfin,
allowing her to focus on providing exceptional
service to her clients without the uncertainty of

commission-based compensation.

“When I came over to Redfin and started work-

ing, to me it was like coming home. They have a

lot of the same business and life ideals,” Heather
explains. “It really felt like this is where I was meant
to be and where I also belonged.” In the six years

since, Heather still enjoys the camaraderie and

16 - May 2024

team-oriented atmosphere where agents are asked

to express their input on a regular basis.

With a focus on excellence and collaboration,
Heather thrives in her role, guided by the principles
instilled in her by her father and his older brothers
of hard work, integrity, and a commitment to excel-
lence. They taught her that life is cutthroat, and to
be successful, you have to put in the work. But they
also instilled in her a passion for others and pride
in your service — traits that are ever-present in the
care she gives her clients whether they’re relocat-

ing out of state or buying their first home.

Despite being surrounded by real estate 24/7, with
Heather’s husband being a loan officer as well, she
admits they strike a really good balance in work and
life. Together, she and Adam find great joy in spend-
ing time with their daughter, Kaci, by traveling often
and their commitment to the Girl Scouts. Heather
finds fulfillment in her role as a wife and mother, and
takes great pride in instilling in Kaci the values of

compassion, curiosity, and a love for exploration.

Through volunteer work with the Catholic Church
and a dedication to giving back to her community,
Heather exemplifies the importance of making a
positive impact wherever life may take her. As she
continues to navigate life’s twists and turns, she
does so with a steadfast belief in the power of hard
work and a commitment to excellence. With her
tagline, “money never sleeps,” Heather embraces
the challenges of the real estate industry with
unwavering determination and a genuine desire

to make a difference in the lives of her clients and

community alike.
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MORTGAGE

Rate Saver
Program

We Offer Lender Paid
1-0 Buydown

Envoy's lender-funded buydown programs allow the cost of the
buydown to be built into the pricing. This means, no seller concessions
are needed and no money out of pocket for the borrower at closing for

the buydown subsidy.

Providing Your Clients
the Home Buying
Experience They

DESERVE

Matthew Askland
= Branch Manager

C:480.759.1500
EnvoyMortgage.com/Matthew-Askland

Matthew.Askland@EnvoyMortgage.com

NMLS #168130 | Envoy NMLS #6666

All applications are subject to credit approval. Program terms and conditions are subject to change without notice. Some products may
not be available in all states. Reverse Mortgages will be brokered to a third-party lender. By refinancing the existing loan, the total finance
charges may be higher over the life of the loan. Other restrictions and limitations may apply. This is not a commitment to lend - Envoy
Mortgage Ltd. #6666 (www.nmisconsumeraccess.org) 10496 Katy Freeway, Suite 250, Houston, TX 77043, 877-232-2461 -
www.envoymortgage.com | AZ - Envoy Mortgage, LP. — Mortgage Banker Licensee - License # 0908096 CA - Envoy Mortgage, L.P. —
Licensed by the Department of Financial Protection and Innovation under the California Residential Mortgage Lending Act - License # 413
0597 | Other authorized trade names: Envoy Mortgage LP; Envoy Mortgage of Wisconsin; Envoy Mortgage, A Limited Partnership; Envoy
Mortgage, L.P.; Envoy Mortgage, Limited Partnership; Envoy Mortgage, LP; Envoy Mortgage, LTD Limited Partnership; ENVOY MORTGAGE, LTD, LP
(USED IN VA BY: ENVOY MORTGAGE, LTD); Envoy Mortgage, LTD. (LP) | 01172024




meet our partner

Written by Kendra Woodward -
Photography by Gilead Hernandez, LT -
Grafobox Media
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A PASSION FOR PERFECTION: REDESIGNING

MADE SIMPLE

With a team of dedicated professionals that have a passion for their client’s happiness
and satisfaction, it’'s no wonder AZ Flooring & Finishes has such a great reputation.

Add in the knowledge and long family history surrounded by real estate for owner

Michelle Hunt, it's no wonder why REALTORS® are also gravitating towards this flooring

and finishing company to help them improve their listings and satisfy buyers.

Originally from Grand Junction,
Colorado, Michelle’s journey into the
realm of flooring and design began
almost three decades ago. While

her family had deep roots in real
estate, scattered throughout its many
niches, Michelle initially followed in
their footsteps and started working
as an assistant at a Keller Williams
brokerage right out of college. When
she discovered that selling real estate
wasn’t her passion, she decided to
learn everything she could about

the other sections and nuances of
the real estate industry, and started
working at a design center. From
there she focused on gaining as much
knowledge as she could by taking
construction and design classes,

and even touring textile and flooring
manufacturers. And that’s when she

discovered her true passion.

‘When Michelle found her calling

in the world of home interiors, she
started off working for smaller com-
panies in her hometown in Colorado,
but when her husband was offered

a job in Arizona, they saw a unique
opportunity to move. Having vaca-
tioned in the area quite frequently
thanks to her grandparents having a
home here, Michelle admits it seemed

like the perfect fit for her family.

In the beginning Michelle enjoyed
leading sales in smaller family-owned
companies, managing her projects
and building career long relationships.
‘With a son, the hours allowed her

to be present in his life and focus on

growing her family. But this past year,

she was finally inspired and took the
advice her business partner had been
preaching to her for so many years ...

and started her own company.

For Michelle, the transition to entre-
preneurship was a natural progres-
sion fueled by her entrepreneurial
spirit and desire for greater flexibility.
With her family’s encouragement and
her wealth of experience, Michelle
founded AZ Flooring & Finishes, a
testament to her commitment to qual-
ity and customer satisfaction. “I love
working with people and making their

homes beautiful,” she beams.

At the heart of Michelle’s business
philosophy lies a dedication to
customer service and excellence.
Drawing inspiration from her grand-
father’s wisdom and the guidance of
numerous mentors, Michelle believes
in going above and beyond to exceed
her clients’ expectations. “I have had
so many mentors in the business
that I am grateful for,” she admits.
“We all have people in our lives who
encourage, inspire, and make us who

we are.”

From educating clients on their
options and improving ROIs for
agents, to ensuring seamless com-
munication throughout the entire
process, Michelle’s priority is always
the satisfaction of her customers. “I
believe my customers come first,”
she explains. “Communication is key,
and in the end, that they love their
homes.” Which is why AZ Flooring

& Finishes offers a comprehensive

range of products and services,
including floor and wall tiles, carpets,
hardwood floors, window treatments,
cabinets, and countertops. “Whether
you are remodeling or starting from
scratch or getting ready to sell your
home. AZFF is your one-stop shop for

full-service design and installation.”

With a passion for building long last-
ing relationships, agents and clients
can rest easy knowing Michelle and
her team are taking their best interest
to heart and providing them with
expert knowledge. They have a highly
trained sales team and an outstanding
group of installers and subcontractors
that are so tight knit they call each
other family. As a matter of fact, HER
MOTHER, Karen Lyda, is their Office
Manager. Long time friend and former
co-worker Brenda LeMond, flooring
specialist and Jaiden Farr has become
a great addition as a Sales Assistant
and Customer Care Specialist at AZ
Flooring & Finishes. So it truly is a
family affair. “All this works towards
our goal of making each project a

success,” Michelle boasts.

Yet it is the lifelong career, surrounded
by real estate, that has ingrained the
importance of trust and reputation
when it comes to REALTOR® relation-
ships for the team at AZ Flooring &
Finishes...and that is something they
don’t take lightly.

Even so, Michelle’s impact extends
beyond the realm of her business.
Committed to giving back to the com-

munity that supports her, Michelle

East Valley Real Producers - 23



All this works towards our goal of

making each project a success

%)

actively participates in charitable
endeavors, including donating to
food banks, assisting the homeless,
and-Sponsoring children in need

at Sunshine Acres. For Michelle,

community involvement isn’t just a

responsibility - it’s a privilege and a
source of fulfillment.

Outside of work, Michelle and her hus-
band Douglas are blessed with a son,
Christopher, their daughter-in-law

Myranda, and granddaughter Sophie.
When she’s not transforming homes or
giving back to the community, Michelle
enjoys spending time with her family,
traveling to the beach, and spending
time with Sophie.
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MORTGAGE

SCAN TO LEARN MORET

* LOWER RATES
* NO LENDER FEES

* MOST LOAN PROGRAMS

------

Get your buyers a better deal... and
close more transactions with us!

-
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i R e By | Refer Your Client
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To Qur'Skilled

Your Property Management Partner
We Help You Support Your Future Sales

HVAC Technicians!

N’ I\

We understand that tenants have choices! That's
why we focus on keeping them satisfied and taken
care of, so when theyre ready to make their next
move, they remember the service and the agent who

introduced us. It's about fostering a comfortable Easy
environment that encourages loyalty - and when it's When managing my properties, | know I'm Financing &
: . in good hands. 4:10 Real Estate’s Property
time to buy, you'll be the agent they trust. Management are the best. | highly Free Quotes
recommend them, Availablel A

» Valued agent-partner connections NancyA. e W W W % A
* Aiming to refer back sales opportunities M ECHANTITLCAIL
» Skilled full-service property management o [B MLS We take pride in our service -

partner with us today!
Join Our Network of Trusted Partners in the East Valley.

Call, Click, or Chat to Connect! 4TenRealEstate.com | (480) 382-0115 480.262.0274 // AztechAZ.com A TR |
Family Owned & Operated for 15+ Years K )
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»» legal corner

Written By John L. Lohr, Jr. - Hymson Goldstein Pantiliat & Lohr, PLLC

Is the Way Buyers’ Agents’ Commissions are Paid

IN JEOPARDY OF
CHANGING IN ARIZONA?

SALARY

PAYROLL

In Arizona, generally, a buyer’s agent’s commissions are not paid by a buyer.

Instead, a buyer’s agent’s commissions are paid from the total sales price
which means that the seller actually pays the buyer’s agent. This has been the
practice in Arizona and in many states for decades. However, some forces are

at work to change that practice.

In November 2023, in Burnett v. The Nat'l Ass’n of’
REALTORS®, No. 19-CV-00332-SRB (W.D. Mo. Dec. 16,
2022), a jury in an antitrust case found that the National
Association of REALTORS® (NVAR ) and some associated
local brokerages were liable for $1.78 billion in damages
with another award for treble damages that could result in
NAR paying upwards of five billion dollars. This class-ac-
tion suit is probably the most well-known of the commis-
sion lawsuits in the U.S. currently. In Burnett, plaintiffs
made claims that NAR and associated brokerages colluded
to “fix prices” in order to maintain artificially high com-
mission rates for NAR REALTORS®.

Arizona is not immune to this type of lawsuit. Following

on the heels of Burnett, Joseph Masiello filed his own class
action lawsuit in Arizona in the United States District Court
for Arizona, Case No. 2:24-cv-00045-JZB. Masiello filed his
lawsuit against the Arizona Association of REALTORS®;
The Phoenix Board of REALTORS®, Inc., d/b/a The Phoenix
Association of REALTORS®; Scottsdale Area Association
of REALTORS®; West and Southeast REALTORS® of the
Valley, Inc.; Tucson Association of REALTORS®, Inc.;
HomeSmart Holdings, Inc.; My Home Group, LLC; Realty
One Group Arizona, Inc.; West USA Realty, Inc.; Hague
Partners Holdings, LLC; Realty Executives, LLC; Valley
Metro Investments, Inc., d/b/a Arizona Best Real Estate;
Corduroy IP, LLC, d/b/a North&Co.; Silverleaf Realty, LLC;
Retsy, LLC; Walt Danley Realty, LLC, d/b/a Walty Danley
Local Luxury, Christie’s International Real Estate; Bortlock,
LLC, d/b/a The Brokery; Roy H. Long Realty Company,

Inc., d/b/a Long Realty; and Tierra Antigua Realty, LLC.
Two of these Defendants were later dismissed from the
case including Walt Danley Realty LLC and Hague Partners
Holdings LLC. In his complaint, Masiello alleged that these
Defendants violated The Sherman Act 15 U.S.C. § 1 and
Arizona’s Antitrust Act, A.R.S. § 44-1402, by conspiring

to require home sellers to pay the buyer-broker agent’s
commission and inflated those commissions. In the law-
suit, Masiello seeks class action certification; an award

of unspecified damages; an injunction to stop this alleged
unfair way of compensating buyer’s agents/brokers; an
unspecified award of statutory interest and penalties; and

an award of attorney’s fees and costs.

After the filing of Masiello v. Arizona Association of
REALTORS® et al, on February 2, 2024, the parties to
the case filed a Joint Motion to Stay Proceedings Pending
Determination of Motion to Transfer by the Judicial
Panel on Multidistrict Litigation. There is a separate
multidistrict lawsuit pending. The plaintiffs in two
actions pending outside of the Arizona Court—Gibson v.
Nat’l Ass’n of REALTORS®, et al., Case No. 4:23-cv-00788
(W.D. Mo.), and Umpa v. Nat’l Ass’n of REALTORS®, et
al., Case No. 4:23-cv-00945 (W.D. Mo.)—filed a motion

pursuant to 28 U.S.C. § 1407 (the “MDL Motion”) before
the U.S. Judicial Panel on Multidistrict Litigation (the
“Panel”) to transfer nine cases pending in seven different
U.S. District Courts to the U.S. District Court for the
Western District of Missouri for coordinated or consoli-

dated pretrial proceedings.

On February 5, 2024, the Honorable Judge Michael T
Liburdi for the United States District Court for the District
of Arizona granted the Joint Motion to Stay Proceedings
Pending Determination of Motion to Transfer by the
Judicial Panel on Multidistrict Litigation. Judge Liburdi
ordered that the deadline for all Defendants to answer or
otherwise respond to the Arizona Complaint is suspended
pending a ruling by the U.S. Judicial Panel of Multidistrict
Litigation on the motion to transfer this action to the
Missouri federal court. Judge Liburdi ordered that the
Defendants shall have thirty (30) days from the date of
entry of such order to file an answer or other responsive
pleading to Masiello’s Complaint in the event the motion to
transfer this action is denied. In the event that the motion to
transfer is granted, the parties were ordered to confer on an
appropriate deadline to file an answer or other responsive

pleading to Masiello’s Complaint in the multidistrict case.

Some argue that these commission lawsuits are beneficial
to the consumer because it will allow buyers to negotiate
their commissions with their REALTORS® thereby creat-
ing a freer market for consumers. Others argue that this
will eliminate inexperienced real estate agents as buyers
would be more willing to pay the more experienced agents
directly. In addition, another potential negative repercus-
sion is that younger or not as wealthy home buyers may
not be able to afford to hire or pay an agent unless the
commissions can be added into their home loan and may
drive them away using an agent or simply not try to buy

a home at all. Only time will tell of what the long-term
repercussions will be and whether commission practices

will be changed in Arizona.

As of the date of this article, Arizona maintains the status
quo on paying buyer’s agent’s commission through the
proceeds of the sale. However, if the Masiello lawsuit is
successful it could dramatically change the way buyer’s
agents’ commissions are paid. The fate of the current
buyer’s compensation system may not be known for years.
Cases like Masiello take years to get to trial. Even after the
trial is completed, the appeals process to the United States
Court of Appeals and possibly even then U.S. Supreme

Court would take even longer from there.

Remember at Hymson Goldstein Pantiliat & Lohr, PLLC,

Our Business is Your Peace of Mind®
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Why Choose Housemaster?
Professional Communication = Smooth Transaction
An Educated Buyer Has Confidence In Their Purchasing
Decision
Working With Your Schedule Saves You Time
An Exception Inspection Includes Accurate & Current
Information
Ask about our protection for you, the agent, and your client!

Local Office Operated By:
Brady Hafdal | 480.345.8570

Phoenix.HouseMaster.com | Easily Book Onlinel!
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AS THE TEAM LEAD AT
PERSPECTIVE REAL ESTATE
GROUP, KELLER WILLIAMS
INTEGRITY FIRST, CARI
GILILLAND LEADS A
DYNAMIC TEAM OF FIVE,
COMMITTED TO PROVIDING
EXCEPTIONAL SERVICE
AND PERSONALIZED
ATTENTION TO EVERY
CLIENT THEY SERVE.
CARI’'S JOURNEY
THROUGHOUT THE
WORLD OF REAL ESTATE

IS A TESTAMENT TO HER
ENTREPRENEURIAL SPIRIT,
RELENTLESS PURSUIT

OF EXCELLENCE, AND
DEDICATION TO SUCCESS.

PRIORITIZING PEOPLE, SIMPLIFYING REAL ESTATE

Born in Reno, Nevada, and raised
primarily in Arizona, Cari’s entre-
preneurial journey began at a young
age when she embarked on her first
business venture as a nail technician
at just 17 years old. Over the subse-
quent 15 years following, she honed
her skills and eventually purchased
her first of many businesses, a nail
salon in Colorado. There she led a
team of 8 technicians. She cultivated
a deep appreciation for customer ser-
vice and client satisfaction which is a
strong focus for her in every business
venture. In 2012 she took all the same
skills and put them to good use and
opened a dance studio in partnership
with her mother, and a wildly tal-
ented husband and wife dance teacher
duo. They owned and operated that
business for 5 years and even today
their former business partners are

like family.

It was Cari’s experience as a first-time
homebuyer in 1994 that ultimately

led her to discover her passion for
real estate. Dissatisfied with her first
REALTOR®, Cari and her husband
were lucky enough to have a much
different experience when they
purchased their second home with an
excellent REALTOR® who was rec-
ommended to her by a family member.
He helped them find their dream home
and at the same time he inspired Cari
to pursue a career in real estate. While
his initial encouragement was for her
to focus on her family first and wait
until her kids were a little older, in
2002 Cari decided it was time to leave
the beauty industry and take a differ-
ent career path. A few months later,
Cari obtained her real estate license
and embarked on a journey that would
ultimately shape her into the industry
leader she is today.
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WE HAVE
CREATED

A SAFE
ENVIRONMENT
WHERE OUR
TEAM CAN
SUPPORT AND
LEARN FROM
ONE ANOTHER.
WE ALL GO
ABOUT OUR
BUSINESS

IN A LITTLE
DIFFERENT WAY
YET FOCUSING
ON THE SAME
CARE FOR
OUR CLIENTS,
SYSTEMS, AND
STANDARDS OF
PRACTICE.
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From her many years as a solo agent to

her brief tenure as a Team Leader at Keller
Williams Integrity First in 2019, Cari has
continually sought out new challenges

and opportunities for development,
demonstrating a relentless commitment to
personal and professional growth. With over
two decades of real estate experience under
her belt, she has helped her clients through

many different markets.

In 2010, Cari took the next step in her journey
by founding Perspective Real Estate Group
alongside her business partner, Michelle
Regier. Real estate can be a lonely business

for a solo agent and neither Cari or Michelle
wanted to join a team, so they decided to come
together and build a non-traditional team
structure. They spent many years working as a
cooperative type of a group, sharing resources
and supporting each other. Their team environ-
ment gave them the space and freedom to build
their businesses their own way but still benefit-
ing from the collaboration and community they
created within the team. Over the years the
team has evolved and grown to more than just

a collaborative group.

Now with a team of five, Perspective Real
Estate Group is small but mighty, offering
clients personalized attention and unparalleled
expertise. Their team has a deep familial bond
with both Cari’s daughter, Morgan Dimbatt,
and Michelle’s daughter, Shelby Underwood,

working alongside them.

“We have created a safe environment where
our team can support and learn from one
another. We all go about our business in a
little different way yet focusing on the same
care for our clients, systems, and standards of
practice” Cari explains. They believe in going
above and beyond to ensure their client’s
needs are met and their expectations are
exceeded, which is evident with 95% of their
clientele being referral-based. It’s not just
about buying or selling a home - it’s about

building lasting relationships and community.

For Perspective Real Estate Group their
focus is always on their clients, which is
obvious in their regular client events and
initiatives. Through projects like food
drives, charity events, and volunteer work
with organizations like the United Food
Bank, Cari and her team are always look-
ing for opportunities to serve within their
community and are dedicated to making a

positive impact in the areas they serve.

Outside of real estate, Cari’s proudest
accomplishment is her family. With her
husband Rob, they have three daugh-
ters, Jordan, Morgan, and Logan, and
three grandchildren, Reese, Ryker, and
Roxy. Family is at the center of every-
thing she does.

Together with her daughters, Cari also
owns and operates a mobile hat bar called
Copper Brim Hat Bar, working private
events, concerts, festivals, and corporate
events. Their customers can purchase
various styles of hats and customize them
with all sorts of accessories, branding and
burning. Unlike real estate which takes a
long time to get a client to the finish line,
Copper Brim Hat Bar is a fun and creative
outlet for Cari and her girls where they
get instant satisfaction. They love being
able help people find the perfect hat, style
it their own way and leave feeling beauti-

ful with a smile on their face.

As she reflects on her journey, Cari
remains grateful for the opportunities
she’s had and the relationships she’s built
along the way. With a steadfast com-
mitment to excellence and a passion for
serving others, she continues to make a
difference in the lives of her clients and

her community, one home at a time.

“The experience of homeownership is so
special and important! I love being able
to share a small part in that piece of my

12

client’s life

Team: Lisa Gould, Janna Low, Morgan Dimbatt, Cari Gililland, Shelby Underwood, Michelle Regier
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The
Realtor’s
General
Contractor

We turn gifts into

long-term branding opportunities A # ' Preparing a listing for market
' ) is a big lift. Let us take care

: | , of it for you. As general

’ A . - - I G I contractors who specialize in
pre-sale home updates of any
size, we have experience with
everything from touching up
paint to full kitchen

renovations.

Place Your Name In Front of Clients Daily
Best Quality of It's Kind

100% Tax Deductable

Easy Delivery System In Place

Used In The Kitchen with Friends & Family
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The World's Finest Cutlery
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