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L. <O SERVING SC SINCE 1935 INVEST
7 - = FAMILY OWNED & OPERATED e
Gﬂgtrap ROOfiI’]g FOR FOUR GENERATIONS

Sheltering the Upstate Since 1935 FU LLY, LICENSED, BON DED
AND INSURED

Comprehensive LICENSED GENERAL CONTRACTOR
> EXTENSIVE EXPERIENCE WITH HAIL
Roofing Services AND WIND DAMAGE CLAIMS

RESIDENTIAL CALL TODAY TO REQUEST A QUOTE

COMMERCIAL (864) 269-1232 . gilstraprooﬁng.com
STORM DAMAGE office@gilstraproofing.com

ROOF REPAIR 1512 Easley Bridge Road, Greenville, SC 29611

PILSCOVER GREENVILLE'S HIDDEN GEM
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= A HOUSE SG) CLEAN ITWILLMAKE
v HIHE NEIGHBORS JEALOUS:

House Washlng // Low- Préssure Roof Cleaning / Gutter Cleaning
Concrete Cleaning / Red Mud Removal

CALLING THE RABBITS!

Buckley Brothers provides exterior

Call to Inquire About Our Nt

g company

WWW.SWAMPRABBITMOVING.COM Realtor Referral Program cleans quite like us.
(864) 327-8333

buckleybrotherscleaningservices.com

cleaning services that will revitalize your
listing's appearance and bring it to life.
M ‘. Bl .‘ s FREE ESTIMATES EJ?""“*"@ The Buckley
ey T S > abl %2 Buckley Brothers, LLC k& "*z":” €1 Brother
e, e 8 B 4 B 43 221 3 & Seatii) Sonc )| @itk Experience |\

Don't believe us?
Scan to see for yourself!

USDOT #3449704 MC #1163908 PSC# 9880



REACH NEW HEIGHTS WITH Ihe Aof Making a Home [P

mMargan

CUSTOM CASTLES ROOFING SR\

Your Client's Fortress of Protection Against the Elements!

Boutique Construction Firm
Comprehensive Roofing Services
Storm Damage
Fire & Water Restoration

Complimentary Estimates for the
Top 500 Agents

17 Year In-House Adjuster for
Insurance Claim Advocacy

"Custom Castles has been my go—to Home Decor Store | Full Service Interior Design FURNITURE

. . . . . . BEDDING
roofing professional for many years Discover Your Perfect Interior Design Solutions RUGS | DECOR
now. Not only did they replace the roof 864.719.2001 | macandmorgan.com | 1448 Blue Ridge Blvd, Seneca AND MORE!

on my own home, but they have
worked with dozens of my neighbors in
Stonebrook Farm, and so many of m 1 _
. mary ermy -. BUILD » GROW » PRESERVE
buyer and seller clients. It's easy for me ,
) L A Because we expect the relationships we pursue to extend over many years,
to recommend them because their K I we're singularly committed to adding significant value to every handshake,
) iAY Y every meeting and every client’s goals and aspirations.
work is always top-notch, and they
never disappoint. Having
that confidence in a
service partner 1s
priceless in this
ever-changing and
challenging industry.”

WAGNER

WEALTH MANAGEMENT

Thank You Upstate for Making Us a Winner

for Best Investment Firm!

Ronnetta Griffin, Broker/Owner LT} g s sy
Griffin Fine Real Estate

J H‘ l':T"' | GREENVILLE OFFICE
X ! 3 Legacy Park Road, Suite A | Greenville, SC 29607 | (864) 236-4706

| AWARDS |
: ANDERSON OFFICE
ROOFING & I 301 South McDuffie St. | Anderson, SC 29624 | (864) 231-5494

CONSTRUCTION
COMMERCIAL= INDUSTRIAL* RESIDENTIAL Team Up With the Trusted Partner
(864)414-1037 www.CustomCastles.net in ROOﬁng and contracting

Upstate Real Producers - 7



PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate affiliate.

are proud to partner with you and make this magazine possible. Please support these businesses and thank

Rp Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses

AUTOMOTIVE
Carlton Motor Cars Inc
(864) 213-8000
carltonmb.com

FINANCIAL MANAGEMENT
P Graydon CPA, LLC

(864) 232-1545
pgraydoncpa.com

Wagner Wealth Management
(864) 236-4706
wagnerwealth
management.com

FURNITURE SALES &
INTERIOR DESIGN
Cozy Q Home

(864) 918-9817
cozyghome.com

Mac and Morgan Home
(678) 879-7250
macandmorgan.com

Villa Verona Design
(412) 418-3555
villaveronadesign.com

HOME BUILDER
Central Signature
Homes, LLC

(864) 882-1194
centralcontracting.com

Rembrey Construction
(864) 444-3332
rembrey.com

8 - March 2024

HOME INSPECTION
Advantage

Inspection Upstate

(864) 298-0405
advantagegreenville.com

Pillar to Post The Gold Team
(864) 235-5777
thegoldteam.pillartopost.com

Pro-Tech Inspections
(864) 386-3810
pro-techinspections.com

HOME RESTORATION
& REPAIR

Buckley Brothers
Cleaning Services, LLC
(864) 327-8333
buckleybrothers
cleaningservices.com

Closing Contractor
(864) 326-2640
closingcontractor.com

Custom Castle Roofing
& Construction, Inc.
(864) 4141037
customcastles.net

Dolly’s Roofing, Inc
(864) 882-1555
dollysroofing.com

Gilstrap Roofing
(864) 414-5138
gilstraproofing.com

them for supporting the REALTOR® community!

Greenville Radon Specialist
(864) 416-1721
hiregrs.com

Owner’s Choice Construction
(864) 252-4999
ownerschoice
construction.com

Steamatic Of Greater
Greenville

(864) 962-5410
steamaticsc.com

Upstate Structural Repair
(864) 990-6398
upstatestructuralrepair.com

Wizard Washer, LLC
(864) 361-6932
Thewizardwasher.com

HOME WARRANTY
Home Warranty Inc.
(260) 433-4027
homewarrantyinc.com

INSURANCE

Clemson Insurance
(864) 639-2822
clemsoninsurance.com

FCI Agency
(864) 334-1200
fcisc.com

OneGroup
Sharon DuBois
(954) 540-7697

INSURANCE AGENT
Ed Patterson - State
Farm Agent

(864) 322-0031
www.edpatterson.net

MORTGAGE

Annie Mac Home Mortgage
(864) 626-3743
stacymizzell.annie-mac.com

Best Life Mortgage
(864) 800-9251
bestlifemortgageadvisor.com

Eugenia Bentley
Mortgage Team
(864) 449-5845
uhm.com/ebentley

Stephan Schnaiter-
Hanover Mortgage
(864) 631-9140
hanovermortgageco.
com/employees/
stephan-schnaiter

MOVING SERVICES
Swamp Rabbit Moving
(864) 643-2213
www.swamprabbit
moving.com

PEST CONTROL

Pest Guard Solutions
(864) 616-6308
pestguardsolutions.com

PHOTOGRAPHY
Carolina House Shots
(864) 412-0902
carolinahouseshots.com

True North Productions
(803) 427-0150
truenorthprod.com

REAL ESTATE ATTORNEY
Breaux and Callahan

Law Firm P.A.

(864) 520-1687
breauxcallahan.com

Guest & Brady Attorney at Law
(864) 233-7200
guestbrady.com

Newton Law Firm
(864) 654-6042
Newtonlawclemson.com

Sallé Law Firm
(864) 234-2901
sallegalloway.com

Toates Law Firm
(864) 549-3310
toateslawfirm.com

Wendell L. Hawkins, PA
(864) 848-9370
wlhawkinslawfirm.com

SUPERMARKET /
GROCERY / DELI
Ingles

(828) 681-5173

www.ingles-markets.com

WINDOW TREATMENTS

Southern Traditions
Window Fashions
(864) 286-0044
shutters4u.com

Buyer Protection and Realtor Relief Plan
includes 90-day warranties free with
a whole home inspection!

%
2WDAYES MoLD

SEWERIGARD

Recall PLATINUM

OTECTION PLAN

OUR SERVILES:

Whole Home Inspection
CL100 Termite Letters
Radon Testing
Sewer Scope Inspections
Pool/Spa Inspections
Indoor Air Quality
Water Quality Sampling
Well Inspections
Asbestos Sampling
Meth Residue
Project Management
FHA Foundation Certifications

We make the inspection appointments for you!

1 SPECTORA

Real time online
avaliablity &
scheduling.

Only providers Media rich
of 360 photos same day
in every report reports

Licensed, Insured, Bonded, Verified Background Checks

Pro-Tech Inspections
864.386:3810

Www.pro-techinspections.com

Upstate Real Producers - 9
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WE PUNCH OUT PUNCH LISTS
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MEET THE UPSTATE REAL PRODUCERS TEAM

i\ DELICIOUS %

Robert Smith Sierra Nelson Amber Smith Amy Porter A . : | p ._ i B E A U TI F U L

Owner & Publisher Co- Owner & Publisher Client Concierge/ Admin Director of Content/Relations

robert.smith@realproducersmag.com sierra.nelson@n2co.com sc.ads@n2co.com | 919-391-5894 amy.porter@n2co.com : y a g A F F 0 R D ATB L E

Andrea Hoffman Vicki Manley Tres Dabney Beth McCabe Heather Spruill
Ad Strategist Photographer Photographer Writer Writer
sc.ads@n2co.com vicki@carolinahouseshots.com tres.dabney@truenorthprod.com

803-427-0150

If you are interested in contributing or nominating REALTORS® for certain stories,
please email robert.smith@realproducersmag.com
DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain

solely those of the author(s). The paid advertisements contained within the Upstate Real Producers magazine are not endorsed or recommended by The N2 Company or the
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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signalure homed
g

Your Trusted Source for
Quality Custom Homes
Since 1971.

-Custom Builds-
-Remodels-

864-882-1194

centralcontracting.com theéhefskitchen.com
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Happy St. Patrick’s Day!!

QUALITY WITHOUT COMPROMISE

/ "-?“ . H::: GUTTER
Dolly’s Roofing fises

* Quality
workmanship

¢ Excellent Customer
Service

* Factory Trained
Installers

* We work with your
insurance company
when filing storm
damage claims.

14 - March 2024

Dear Upstate Real Producers,

As we embrace the spirited month of March, our
Real Estate Magazine is adorned with the vibrant
hues of St. Patrick’s Day. This edition is a celebra-
tion of luck, prosperity, and the exceptional Realtors

who make the world of real estate truly golden.

Cover Feature Realtor: Step into the spotlight
with Jennifer Hendrix, our esteemed Cover
Feature Realtor. Discover their journey, exper-
tise, and the keys to their success in the dynamic

real estate landscape.

Celebrating Leader: In this issue, we honor a
true leader in the industry—Jeremy Bouknight.
Explore their innovative approaches, inspiring
leadership, and how they navigate the ever-evolv-

ing real estate market.

Agent Spotlight: Meet Tina Brown, the rising star
in our Agent Spotlight feature. Their dedication,
passion, and unique approach to real estate are
sure to inspire both seasoned professionals and

newcomers alike.

Preferred Partner Spotlights: Connecting
Excellence In this issue, we shine a light on our
Preferred Partners—businesses and individuals
who contribute to the success of our Realtors.
Learn about the trusted relationships that enhance

the real estate experience.

Tips of the Trade: Navigating the Real Estate Maze
Navigate the twists and turns of the real estate
maze with our expert Tips of the Trade. From mar-
ket trends to negotiation strategies, our seasoned
professionals share valuable insights to empower

your real estate journey.

As the pages of this issue unfold, may you find
inspiration, guidance, and a touch of Irish luck to

elevate your real estate endeavors.

Wishing you a March filled with prosperity, suc-
cess, and the joy of finding your own pot of gold in

the world of real estate.
Cheers,
ROBERT SMITH

Publisher, Upstate Real

Producers Magazine

Second Location in
Seneca Now Open

306-A Bypass 123 | Seneca, SC 29678

Closing Services

Title Insurance
Estate Planning

Probate

Business Formation

Your Clients Deserve the Best
Let's Secure Their Real
Estate Journey Together

newtonlawclemson.com

104 Pinnacle St., Clemson, SC 29631
864-654-6042

closing@Rnewton.com

Sp

Curb Appeal Awaits!

Nick Zukowski | 864.361.6932

coverage Choice of Qualified

Contractor
4 New Buyer Add-Ons

Active Military and

iteran Discoun

Curtis

Shelley
District Safes Monager

CurtisSahomewarrantyinc.com

And more! (864)993-1536 OO

G COVERAGE BEGINS NOW!
T e - homewarrantyinc.com/register

Review the temms and condifions,

coverage, Kmilafons, and exclugions

ab hamewarramyinc. comyfems.
Hﬂmeﬂl Warranty. @
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Welcome Upstate Real Producers Class of 2024!
A PLATFORM FOR THE TOP 5% OF REALTORS IN THE UPSTATE!

Welcome Upstate Real Producers Class total volume sold and the data is
of 2024. First I want to congratulate you  based on 2023 MLS (by closed
volume) top 250 from the GGAR
MLS and top 250 of the Western
Upstate MLS. We cut off the

list at 250 from each MLS. The
in the top 500 producing realtors in the ranking is annual and resets
GGAR MLS and the Western Upstate
MLS out of almost 10,000 realtors put-
ting you in the top 5% between the two
MLSs. Pretty Incredible!

OUR SERVICES: [

HDR hotograty ELEVATE YOUR LISTINGS

YER
gx =t
a o

for qualifying whether you are a new
- Aerial Photo & Video

UPSTATE - Twilight Photography

REAL PRODUCERS
3 » Custom Foor Plans
20 RP 24

member or a returning member.

PARTNER

So what this means is that you ranked
every year. For this year the - AirBnB Photography
publication will go to the top 500
ranked agents of 2023. It will

continue to update annually with a fresh ~ A:If you are interested in writing an

« Viirtual Staging Scan Here to .
Easily Book Your 9O “r . - 4
Appointment

PROUD PHOTOGRAPHY PARTNER FOR

« Commercial Real Estate UPSTATE REAL PRODUCERS

Photography

Since the launch of Upstate Real
Producers Magazine in April 2021, I've
noticed recurring questions from many
of our readers. To ensure everyone has
access to the answers, I’ve decided to
compile them here. Feel free to explore,
and remember, my door is always open
for discussions about anything related to
the magazine. This publication is crafted
to be YOUR voice!

Q: What is the purpose of Real
Producers magazine?

A: The mission of Upstate Real Producers
is simple. We strive to inform and inspire
the top-producing real estate agents in
the upstate market and connect them
socially. We do this by telling their per-
sonal stories. How they have succeeded
and failed. What drives them to achieve
year in and year out. Where they spend
their time when not working and what
they are passionate about — other than
real estate. We give local top producing
REALTORS® a platform to tell their
story in a way they have not been able to

do before.

The secondary focus is to provide an
avenue for our affiliate partners to create
relationships with these top performers,
on a level that they might not be able to

achieve on their own.
Q: Who receives this magazine?

A: The top 500 producing agents in the
Upstate market. This is based on the

16 - March 2024

list of top performers.

Q: What is the process for being featured
in this magazine?

A: It’s really simple - you can nominate
other REALTORS® (or yourselves!).
We will consider anyone brought to our
attention because we don’t know every-
one’s stories, so we need your help to
learn about them. A nomination cur-
rently looks like this: You email us at
robert.smith@realproducersmag.com
with the subject “Nomination: (Name
of Nominee).” Please explain why you
are nominating them to be featured.

It could be that they have an amazing
story that needs to be told; perhaps
they overcame extreme obstacles, they
are an exceptional leader, have the best
customer service, or they give back to
the community in a big way, etc. The
next step is an interview with us to
ensure it’s a good fit. If all works out,
then we put the wheels in motion for
our writer to conduct an interview and
write the article, and for our photogra-

phers to schedule a photoshoot.

Q: What does it cost a REALTOR®/team
to be featured?

A: Zero, zilch, zippo, nada, nil. It costs
nothing, my friends, so nominate away!
This is not a pay-to-play model whatso-
ever. You have earned the opportunity

based on your performance!

Q: How can | write an article to
be printed?

article to contribute your ideas, experi-
ence, knowledge, expertise, or stories to
Upstate Real Producers Magazine. Please
email Amy Porter at amy.porter@
n2co.com she is our Content Director.

Q: Who are the preferred partners?

A: Anyone listed as a “preferred partner”
in the front of the magazine is part of

this community. They will have an ad in
every issue of the magazine and attend
our quarterly events. We don’t just find
these businesses on the street, nor do we
work with all businesses that approach
us. One or many of you have personally
referred to every single preferred partner
you see here. We won’t even take a
meeting with a business that has not been
vetted by one of you and “stamped for
approval,” in a sense. Our goal is to create
a powerhouse network, not only of the
best REALTORS® in the upstate but the
best affiliates as well, so we can all grow

stronger together.

Q: How can | refer a preferred partner?
A: If you know and want to recommend
a local business that works with

top REALTORS®, please email us

to let us know at robert.smith@

realproducersmag.com and introduce us!

Robert Smith
843.560.6278
robert.smith@realproducersmag.com

Would you like to be featured in Upstate
Real Producers? Please reach out to us at
Robert.Smith@n2co.com

Online vicki@carolinahouseshots.com carolinahouses

Stacy Mizzell

NMLS ID#: 263750

864.414.8180
smizzell@annie-mac.com
stacymizzell.com

3451 Pelham Rd, Greenville, SC

ASK ABOUT OUR TW®© CASR PROGRAMS DESIGNED
TO HELP YOUR CLIENTS LAND THEIR DREAM HOME

Make Cash Offfers:.
E@m Funl]l] @@mmﬂg%@ﬂ@mn

AnmeMac

Aewrr .vr..-.rrm-lt i ot s

SCAN TO
CONNECT
TODAY!

AnnieMac Home Mortgage, 3451 Pelham Road, Greenville, SC 29615. American Neighborhood Mortgage Acceptance Company LLC (dba AnnieMac Home Mortgage, LoFiDirect) is licensed by
the South Carolina Board of Financial Institutions, license MLS-338923, Georgia Residential Mortgage Licensee #41523, NMLS 338923, 700 East Gate Drive, Suite 400, Mount Laurel, NJ 08054. teisex

SOUTHERN TRADITIONS
WINDOW FASHIONS

shutters4u.com

O0QMN® Angi

Putting
Southern Charm

in Your Home Decor

Passionate Window
Decor Specialists in
Greenville, South Carolina

SHADES
SHUTTERS
BLINDS
DECORATIVE DRAPES

Schedule Your Client's
Free Consultation Today!
864.808.0020
30 Old Mill Rd, Greenville, SC



RESTORATION & CLEANING SERVICES

WE MAKE IT Gefe
YOU MAKE IT THEIR

RADON TESTING &
MITIGATION SPECIALIST

INDOOR AIR QUALITY TESTING
AND PRODUCT LINE

IICRC CERTIFIED FIRM

864.416.1721
hiregrs.com

E_I. [w] Scan for

.'3 Priority

.-'f - - —— | T=;
Your Reliable Restoration & Radon Solution e Elﬁ' Scheduling

¢t Don't Delay Your Closing

P A A W O . - oo Eli

ACCIRILBIRATIE YOUR SUCCRSS

Get Paid at the Closing Table (With Broker Consent)

Personal Service and REALTOR®
Resource for All Situations

Helping You be the Best
REALTOR® or BIC Out There

Wendell L. Hawkins, PA. o . *

Attorneys at Law One Attorney

One Location
-

One Staff

Broker Table
Funding
Consent Form

Scan for our "Earnest”
Electronic Earnest
Money Deposit Portal

Connect Today to Elevate Your Clients' Closing Experience
T s g eome e O T
9 Buena Vista Way, Suite B | Greenville, SC 29615

864.848.9370
wlhawkinslawfirm.com €@
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NEW SPONSORS

TO UPSTATE REAL PRODUCER!

We are excited to introduce our newest business sponsors, who bring fresh perspectives,

innovative solutions, and a drive for success to our community. With their expertise and
vision, they are poised to make a significant impact in their respective industries.

We welcome these dynamic companies with open arms and look forward to witnessing
their growth and achievements as valued members of our network.

Hawkins Law Firm
GREENVILLE OFFICE

9 Buena Vista Way, Suite B
Greenville, SC 29615
864-848-9370 (P)
864-243-8137 (F)
wlh@wlhawkinslawfirm.com
greenville@
wlhawkinslawfirm.com

Wendell Hawkins

Hawkins Law Firm
Wendell Hawkins

‘Wendell has been practic-

ing real estate law in SC for

27 years now. His service has been mainly focused
on residential and commercial closings along

with general litigation, residential development,
mechanic’s liens, contract disputes, Homeowner’s
Association disputes. He has handled several
easement disputes, wrongful death cases, personal
injury, SC Unfair Trade Practices claims, Sherman
Anti Trust Act, and other matters in both State
and Federal Court and the State Appellate Courts.
He is also a certified Mediator. His staff is dedi-
cated to the transactional real estate branch of his
law firm providing 100% support for realtors and

mortgage professionals.

Custom Castle
Roofing and
Construction Inc.

33 Market

Point Drive,
Greenville, SC 29607
(855) 777-HAIL

Custom Castles
Roofing &
Construction is a
full service General
Contractor special-
izing in Residential,
Commercial &
Industrial Roofing.

Custom Castle Roofing & Construction

We are experts in going thru the insurance

process on storm damage claims acting as

advocates thru out the process while provid-

ing full transparancy Our goal is to not only

meet client expectations but to exceed them.

We Care!

Upstate Real Producers - 19



P> preferred partner spotlight

Written By: Heather Spruill
Photos By Jo Walter, Carolina House Shots

DOUG

WALKER

First Choice Insurance
Agency, Inc.

Doug Walker has been a suc-
cessful insurance advisor in
his community for the last 18
years. With excellent mentor-
ship and plenty of field expe-
rience, Doug and his team at
First Choice Insurance Agency,
Inc. care for each client’s
needs. Doug’s humbleness and
dedication to his profession
continue to depict him as a one-

of-a-kind businessman.

20 - March 2024

“...walk worthy of the vocation
wherewith ye are called.” -
(Ephesians 4:1)

Growing up in Akron, Ohio,
Doug, and his brothers, expe-
rienced the insurance industry
firsthand. He grew up watching
and learning from his grand-
father and father about the
business and knew he would
follow in their footsteps. He
admired that these two business-
men accomplished having the
freedom to be very involved in
his childhood while also serving
their community. In 2000, after
he finished high school, Doug and
his family moved to Greenville,
South Carolina, where his
parents attended Bob Jones
University. He planned to move
back to Ohio, but he grew to love
the area and decided to stay and

study at his parents’ alma mater.

In 2004, he graduated with a
BS in Accounting and, a year
and a half later, landed himself
in the insurance field. With the

teachings bestowed on him by his
phenomenal father figures and
the experience he gained, Doug
came to appreciate his profession

and purpose even more.

Doug continued his legacy by
becoming a third-generation
independent agency principal.

In 2005, the family purchased
three independent agencies

and founded the FCI Agency, “a
risk management company for
businesses and personal needs
through Property and Casualty
Insurance.” Doug set up his busi-

ness on the Eastside of Greenville.

Doug and his fantastic
team of 12, including his
brother, Daniel, have the
knowledge and exper-
tise to understand their
clients and the expo-
sures they may face, and
they work hard to put
together a unique strat-
egy to equip them within
their means. As a natural

problem solver, Doug has

cracked the code in help-

ing his customers learn
how to understand and
handle financial risks
within their personal or

business budgets.

Doug states, “I believe
this is a noble occupation
that provides people and
business owners with

an essential need. How

could anyone take on the
risk of owning a home
and having a mortgage
without insurance? Or
open a business and

be responsible for the
well-being of employees
without the protection
and benefit of work-

er’s compensation?
Insurance is what allows

our economy to function

Upstate Real Producers -
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safely. Insurance is important. It is not a necessary evil.

While it’s something you hope you never need, you’ll be

happy that you have it.”

Doug and his team dedicate their time and knowledge .
to pushing their clientele in the right financial direction
while serving their community. His company promotes
non-profit businesses monthly on social media and partic-
ipates in many fundraisers and charity events. They pro-
vide insurance for the BMW Charity Pro-Am Tournament
every year. Doug continues to celebrate his win in the
2021 tournament happily. The company also supplies

insurance to the Greenville Swamp Rabbits hockey team.

‘While Doug continues to work diligently and humbly, the
community and insurance industry recognize his work. In
2022, his company was awarded the Top Performer from
SIAA and was a Best of the Upstate finalist in 2018. First
Choice Insurance Agency, Inc. is also a Signature agency

with Travelers, which makes them a top-tier company.

Doug’s objective is to inform potential clients of the
value of an independent agent and that they can help
better navigate their insurance and risk management
needs. He and his company pride themselves on their
thorough knowledge of the industry and
the products. His goal is for his company
to expand without losing its identity as a

good and honorable business.

Doug kindly advises many new up-and-com-
ing agents and companies on P&C insurance.
He states, “It’s not as simple as
someone putting a sign on their
door and expecting someone to
come in and draft an insurance
policy for them. A lot more work
gets done behind the scenes and
outside of the office. It’s a noble
and rewarding business, but it
takes a lot of work to get where
you want to be, and very little

of that work is seen by others.

It is impossible to be every-
thing to everyone. But, if you
can establish your agency’s
identity and not veer from

it, you can learn to grow and
adjust. Your business can still
flourish without compromising

the core identity of your agency.”
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Realtors are my expertise. As your local insurance broker, I'll help you close faster
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Candice EFSh‘ﬂp \, B64-542-1611 A Condice@lcisc.com ) 503 Old Boiling Springs Rd Greer, SC 29850
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OWNING HER FUTURE

Tina Brown has been a mover and shaker in the real estate
industry for only a short time, but she knows how to get
results. With a career volume exceeding $20 million and

a heart of service and compassion for others, she is happy
to help her many clients find the right place to call home.

CHEERS TO A NEW CHAPTER

Before stepping foot into the real estate industry, Tina
spent several years working in the dental field. However,
she knew she was meant to work with people from all

walks of life and make a difference in her community.

Tina opened a gymnastics center and cheerleading gym
where the youth could learn to live up to their potential
and work as a team. It was a bonus that she was a former
Clemson Tiger Twirler, so she could help give her stu-
dents a pointer or two. But years later, she was ready to

embark on a new venture.

Tina states, “I always had a desire for entrepreneurship,
and I found that real estate would be the perfect trade to

develop my people skills and business know-how.”

In 2019, Tina launched her real estate career with Agent
Owned Realty as a solo REALTORE®. There, she broad-
ened her interpersonal and customer service skills when
handling clientele. In 2023, Tina’s husband, Barney,
decided that he, too, wanted to join the ranks and earn
his license. The couple then formed their own team, The
Brown Team, and moved their business to the Anderson
office of Berkshire Hathaway HomeServices C. Dan
Joyner REALTORS®.

Tina states, “Starting a new career at this age is extremely
scary. With real estate being an unsteady market, I was
nervous to go for it, but I am so glad I did. Having such a
supportive family and encouraging friends has made this

transition much easier.”
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SERVING IS REWARDING

Tina is over the moon about having a career that allows her
to continue to thrive in her entrepreneurial efforts. Not only
does this job satisfy her professional “sweet tooth,” but it
also allows her to continue working and helping others to

achieve their goals and dreams.

Like many agents, but even more so, Tina takes great pride
in watching her many clients walk away with the keys to
their new homes and assisting homeowners into a new
chapter by selling theirs. She is passionate about help-

ing older patrons through what is considered a daunting
process as they take on their next living phase, whether in a

senior community or finding the right home closer to their
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children. Her fellow agents praise her communica-

tion and listening skills, especially for clients who
don’t often feel heard. She does her best to make
sure all of her customers feel that they are valued

and respected.

Tina’s heart of service extends far beyond her
customers. She has been an active member of the
Rotary Club of Anderson for the last five years,
engaging in community service and fostering
connections with like-minded individuals. She is
also a member of Women United, a United Way of
Anderson County division that helps raise funds for

community literacy programs.

Tina enjoys spending quality time with her growing
family when she is off the clock. She and Barney
love to sit around the dinner table with their two
children, Lander and Tyler, their spouses, and their
three adorable grandchildren. Watching her grand-
children participate in various sports activities is

a treat, especially with her granddaughter taking

gymnastics classes. The duo’s flexible schedules
allow plenty of time for family trips to the moun-

tains and their special place at Pawleys Island.

Tina, Barney, and their team continue to blossom
in this ever-changing industry and show no signs
of stopping. She is proud of the work they’ve
accomplished and the many relationships that
they have established. She has proven herself

to be a talented agent in a very lucrative yet
competitive profession and is happy to share her

wisdom with future agents.

Tina concludes, “Be persistent. Try different ways
to generate leads and give those ideas time to
develop. Don’t feel pressured; move at a pace that is
comfortable for you. Find your niche in this indus-

try and take it from there.”

would you like to be featured in Upstate Real Producers?
Please reach out to us at Robert.Smith@n2co.com
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cover story

A Passionate

REALTOR®with
a Heart the Size
of Texas

Jennifer

“l remember being 6 or 7 years old at one of my riding lessons. | fell off my horse, | was mad and partly scared,” says Jennifer

Thompson Hendrix. “l told my mom, ‘I quit. 'm not getting back on.” She said, Jennifer, you go get back on right now. And | did.”

Written By: Elizabeth McCabe | Photos By: Carolina House Shots

This lesson was more than just getting back on a horse, it
was a lesson that Jennifer learned for life. “It’s because
of my mom that I'’ve always had this fire and ‘never give
up’ attitude.” Not only did she get back on the horse, but

horses became a huge part of her life growing up.

“Both my parents have molded me into the person I am
today,” reflects Jennifer. She credits her mother and father
for her stellar work ethic and always being a “go-getter.”
She raves, “They always encouraged me and had my back.
They were always there to pick me up when I fell.”

Jennifer’s father was the Vice President and
Publisher of U.S. News & World Report in
New York City, he helped guide her in her

path. From helping with her college | e

Heeding her father’s advice, Jennifer has always had a

major to encouraging her to be in
sales, his influence was instrumental
in making Jennifer the success that
she is today. “He was very successful
in his career,” she comments. She

misses his business advice but his

legacy lives on in Jennifer.

Rise in Real Estate

career in sales. After dabbling in insurance, she started an

outside sales position selling chemicals.

‘When a unique opportunity arose selling land at Cherokee
Valley Golf Course, she couldn’t pass it up. “That was in
2008 and the economy had tanked,” she says. “I didn’t sell
anything, but I learned a lot. That’s where it all started.”

Her sales career skyrocketed from there. After that

experience, she worked with investors flipping houses and

decided to get her real estate license in 2010. “I hung my
license at Coldwell Banker Caine to list the homes they
flipped. In 2012 I ended up working for a new construction
company called Crown Communities. I absolutely loved
the energy of it all...I've been in the new home sales world

ever since,” she smiles.

In 2015, DR Horton bought Crown, and Jennifer became
a DR Horton employee. “I had an amazing opportunity to
join Essex Homes in 2017,” she comments. She ended up

spending 4 years with Essex.

“They were a smaller company, building in three
markets, they had a more custom feel which I
really loved,” she says. In 2020, Essex was
purchased by Stanley Martin Homes, but
Jennifer’s journey took another twist as
she encountered challenges within the
organization. Despite these difficulties,
her determination led her to Lennar, a
homebuilder based in Miami, Florida,
which had recently expanded into the
Upstate. Jennifer’s meeting with the
division manager and area sales manager
felt more like a reunion with old friends than
an interview, leading to her immediate hiring. She
describes it as one of the best career moves she’s made,

and she couldn’t be happier with her current position.
Making Her Mark

Jennifer’s real estate career volume is nothing short of
impressive. In 2020 she sold 91 homes, generating reve-
nue of $22,607,399 and achieved a remarkable 94.1% Avid
rating, based on customer surveys measuring their expe-
rience. Her dedication and commitment to her customers

are evident in her remarkable success.
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Jennifer wants to thank her mentor, June Orgeron, who
played a key role in her success. June was her manager
during her time at Crown Communities. Her wealth of
knowledge, no-nonsense attitude and extensive experience in
the new construction industry greatly influenced Jennifer’s
learning and growth. Jennifer considers June her work

and career mentor, emphasizing the importance

of learning from experienced individuals in

the industry.

She jokes, “She typically dressed in
all black, chewed Nicorette gum like it
was her job and always had bright red
nails and red lipstick.” Jennifer adds,
“I learned 90% of everything I know

from her.”
Must Love Dogs

When Jennifer isn’t working, she admits, “I am a sucker
for dogs. I have a rescue pit bull who was a hot mess when
I rescued him. I had to nurse him back to health, which was
a process.” She is an avid supporter of local animal shelters
and the ASPCA.

32 .- March 2024

sl 1R L i

In addition to her heart for four-legged friends, Jennifer also

has a soft spot for children fighting cancer. She gives yearly
donations to St. Jude’s. “The big thing for me is the innocent
and the voiceless,” says Jennifer. “I'm a big supporter of
speaking up for them.”

Meet Her Man

Jennifer is grateful for her husband, Bill
Hendrix. “He’s my world,” she smiles. “I
just adore him. He’s your typical man’s
man; he’s hard-working and can do
anything when it comes to construction,
hunting, guns, boats, yard work. AND
he cooks and grocery shops!! He, too,
has been in the new home sales industry.
He recently has taken a different path in
his career and started his own company called
Reno-Vision focusing on remodeling homes because
of his love for construction.” She adds, “My husband always
says I have a heart the size of Texas.” With her caring and
compassionate nature, Jennifer is committed to her clients,

her friends, and her family.

In their free time, they like going out

on their 28’ center console boat

with friends. Jennifer adds, “We -
spend most of our summers on

Lake Keowee and we usually make

2-3 trips to the coast (Charleston),
although more recently we have

decided we’re big fans of Hilton Head
Island.” Being older, they like the slower
laid-back vibe of Hilton Head Island.

Although they don’t have children,

they do have three fur babies, Gus,
Reese and Jackson. Gus and Reese j,
are black and tan mini dachshunds. ‘L
Jackson is a Pitbull mix. They add
happiness to their lives with their
constant companionship and uncondi-

tional love.

Other pastimes for Jennifer include listening to live music
and going to shows. “Live music awakens the soul,” she
shares. “It’s something I have to have in my world.” Before
Covid, she would hop on a plane and go anywhere to

catch a show. She likes taking her husband with her (who

secretly enjoys them) or her best friend from college. It’s

always a good time.

Success is
when you're

living the life -
you've always &
imagined.

Enjoying Life’s Moments

One fun fact about Jennifer is that she
really enjoys the simple things in life. She
says, “I like the warmth of Jack’s head
lying on my feet. The sound of rain on the
roof. The crackling of a campfire. Gazing at
the stars. Fireflies. The smell of freshly cut
grass. A good book. The smell of a barn and
horses. The softness of a horse’s nose and
hot breath in her face.”

All of life’s little moments make her a lover

of life, the passionate woman who she is,

and give her the ability to relax and recharge
from real estate.

A Wonderful Life

Jennifer is living her best life in real estate, making her mark,
finding her passion and living her dream. She concludes,
“Success is when you're living the life you’ve always imag-
ined. When you have an incredible family, including your
friends who are like family. When you have a partner/hus-
band who’s your best friend, a family you love, a job you love,
a home you love, and you can do all the things you want to

do...that is success to me. It’s an inner peace.”
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EMBRACING DISCOMFORT

Thriving in the Unpredictable World of Real Estate

INTRODUCTION:

In the fast-paced world of real estate,
success often hinges on one’s ability to
adapt and thrive in uncomfortable situa-
tions. Navigating the unpredictable nature
of this industry requires a willingness

to step outside one’s comfort zone and
embrace new challenges head-on. In this
article, we’ll explore the importance of
getting comfortable with discomfort in
the realm of real estate and how it can
lead to long-term success. Well, at least
5 successful years in real estate. I want
to share the experience that I got since

I started my real estate career in 2019
helping over 250 families to buy and sell
real estate in South Carolina.

1. EMBRACING

MARKET FLUCTUATIONS:

Real estate markets are known for their
volatility, with prices and demand levels
constantly shifting. Rather than shying
away from these fluctuations, successful
real estate professionals learn to antici-
pate and adapt to them. This may involve
exploring emerging markets, diversifying
investments, or honing negotiation skills

to capitalize on opportunities.

2. NETWORKING AND

RELATIONSHIP BUILDING:

Building a robust network is crucial in the
real estate industry. This involves meet-
ing a diverse range of individuals, from
potential clients to fellow professionals
and industry experts. Engaging in net-
working events, conferences, and online
forums can be uncomfortable at first, but
it’s an essential step toward expanding
one’s reach and gaining valuable insights.
Reliable professionals will become the
main source for you if you build the
network right. Looking back at my first
six months in the business, I know that
the wrong people on my team led to zero
sales. That drastically changed once I
built my team of lenders, and attorneys
and found a broker who was very helpful
sharing years of experience that he had.

36 - March 2024

3. NEGOTIATING WITH CONFIDENCE:
Negotiation is a fundamental skill in

real estate. It requires assertiveness,
clear communication, and the ability

to navigate challenging conversations.
Getting comfortable with the discomfort
of negotiations means understanding that
not every deal will be straightforward,
and sometimes compromises are neces-
sary for mutual benefit. Negotiating used
to be my least favorite part of a deal for
me. Now I get excited once the negotia-
tions start. The two main goals I have in
mind while diving into the negotiations is
getting the best conditions for my client
(money & time) and the second is estab-
lishing a quick report with the listing/sell-
ing agent. Another agent involved in the
transaction must become a team member

for a successful closing.

4. EMBRACING REJECTION & FAILURE:
Rejection and failure are inevitable in
any competitive industry, and real estate
is no exception. Whether it’s a rejected
offer, a lost listing, or a deal that falls
through, these experiences can be tough
to handle. However, viewing them as
learning opportunities and using them

to refine strategies is a hallmark of a
successful real estate professional. Real
estate is an emotional rollercoaster: your
client may sign the contract and you will
be happy to have him under contract after
you showed forty homes but everything
may change the following day when your
client calls and says: ‘ T am so sorry, I just
had a bad dream and I no longer want to
purchase the home...” Take a second to
think over what can be done differently
next time, and move on to the next task
that you have that day. This business is
not easy but it gets easier once you learn

from your mistakes.

5. ADAPTING TO

TECHNOLOGICAL ADVANCEMENTS:
The real estate industry is rapidly evolv-
ing with the advent of new technologies.
Embracing digital platforms, virtual

tours, and data analytics may initially
feel uncomfortable for those accustomed
to traditional methods. However, staying
up-to-date with technological advance-
ments is crucial for remaining competi-

tive in today’s market.

6. CONTINUOUS LEARNING AND
PROFESSIONAL DEVELOPMENT:
Stagnation is the enemy of progress in
the real estate industry. Getting com-
fortable with the discomfort of stepping
out of one’s comfort zone is essential
for pursuing continuous learning and
professional development. This may
involve attending workshops, enrolling
in courses, or seeking mentorship from
seasoned professionals. Public speaking
was one of the major areas of discomfort
for me as well as meeting new people

at the networking events. Overcoming
the fear of public speaking had a huge
impact on the number of clients I have.
The YouTube channel where I am edu-
cating my clients on buying and selling
real estate is bringing the majority of my
clients. There is still a lot to learn but
learning is unavoidable if you choose to

be successful in business.

CONCLUSION:

In the dynamic world of real estate,
success often lies just beyond the bound-
aries of comfort. Embracing discomfort
means being open to change, learning
from challenges, and seizing opportu-
nities even in the face of uncertainty.

By adopting this mindset, real estate
professionals can not only weather the
storms of the industry but also thrive
and achieve long-lasting success. So,
step out of your comfort zone, and watch
your real estate ventures soar to new
heights. And always remember, success
is never owned, it is rented and rent is

due every single day!

Do you have a tip you would like to share with
your fellow Realtors? Reach out to us at robert.
smith@realproducersmag.com
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We Partner To Fight Human
Child Trafficking With
Every Loan That Closes

JED BARKER

NMLS: #1667388
864.800.9251
jedbarker@jedbarker.com
bestlifemortgageadvisor.com
33 Market Point Drive
Greenville, South Carolina

WE WORK WHEN YOU WORK

Here's the deal,
home + auto =
savings.

Ed Patterson, Agent

3257 N. Pleasantburg Drive
Greenville, SC 29609

Bus: 864-322-0031
www.edpatterson.net

Se habla Espaiiol

Combine home and auto and
save an average of $1,127*. I'm
ready to help you get the right
coverage at the right price.
Call me for a quote.

Like a good neighbor,
State Farmis there.®

*Average annual per household savings based ona 2021
national survey by State Farm® of new policyholders who
reported savings by switching to State Farm.

State Farm Mutual Automobile Insurance Company
State Farm Indemnity Company

State Farm Fire and Casualty Company

State Farm General Insurance Company
Bloomington, IL

State Farm County Mutual Insurance Company of Texas

State Farm Lloyds
Richardson, TX

State Farm Florida Insurance Company
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Providing a free home inspection

All our repairs come with a no-nonsense warranty

We service Greenville and Spartanburg, SC and more.
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review for any foundation

that transfers to whoever owns the house.

- Quick response to ensure inspections take place
within due diligence time frames

- Able to appropriately represent buyers and sellers
- Escrowed repairs so that closings can take place on time
- Home inspection reviews for free if needed
- Pre-drywall inspections for homes being built

Call For A Quick Response!
(864) 214-0686

Scan to Reclaim
Your Peace of Mind
Throughout the
Closing Process

ADAM WALKER BREAUX

DANIEL CALLAHAN

100 Whitsett Street
Greenville, SC 29601
breauxcallahan.com

864-520-1687
closings@breauxcallahan.com
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We don’t just offer dreams. We promise them.
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homebuilding plan, helping guide you each step of the way. Our expertise in the luxury
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A PASSIONATE
REALTOR
BUILDING
DREAMS AND
RELATIONSHIPS

-
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Written By: Amy Porter
Photos By: Carolina House Shots

Embark on a journey through
the dynamic world of real
estate with Jeremy Bouknight,
a dedicated professional at
Oaks Real Estate. Known for
his refreshing blend of hon-
esty, hard work, and a commit-
ment to doing things the right
way, Jeremy brings a wealth of
experience and a genuine pas-
sion for helping others achieve

their real estate dreams.

EMBARKING ON THE REAL
ESTATE JOURNEY

In 2014, Jeremy decided to
transition into real estate,
driven by his love for peo-

ple and numbers. His first
home-buying experience,
though challenging, fueled

his determination to ensure
others had a smoother process.
Jeremy’s journey in real estate
started with Real Estate by
Ria in 2014, followed by BHHS
C Dan Joyner - Toates Team
from 2015 to 2019, NAI Earle
Furman from 2019 to 2021,
and currently, Oaks Real
Estate since 2021.

CAREER HIGHLIGHTS
AND VOLUME

Jeremy’s commitment and
hard work have resulted in an
impressive career volume of
approximately $70 million.
Last year alone, his total
volume reached $12.5 million.
His journey is a testament

to overcoming self-doubt

and embracing a commis-

sion-based profession.

MENTORSHIP AND
OVERCOMING
CHALLENGES

Throughout his career, Jeremy
credits mentors like Ria
Hydrick and Tim Toates for
their guidance and support.
Overcoming personal doubts
and transitioning from a sala-
ried job to a commission-based
one required perseverance and
a strong belief'in a faith-in-

spired leap.

PASSION FOR PEOPLE
AND SUCCESS

Jeremy’s passion lies in help-
ing people succeed in their
real estate goals. He brings
energy and encouragement to
every transaction, aiming to
infuse joy into the process for

his clients.

FAMILY, FAITH,
AND COMMUNITY
INVOLVEMENT

Beyond real estate, Jeremy
is a family man. Married to
Laura for 12 years, they have

two sons, Judah and Bowen.
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A family of faith, they actively participate in church and
community activities, enjoying outdoor pursuits like hik-
ing, golf, and traveling together.

GIVING BACK THROUGH FLOURISH ADOPTIONS

As the Chairman of the board for Flourish Adoption
Ministries, Jeremy actively supports this non-profit
Christian-based adoption organization in Greenville. Over

six years, he has contributed to its growth and success.
HOBBIES AND INTERESTS

Outside of work, Jeremy finds solace in golf, considering
it therapeutic and a source of healthy competition. He also
enjoys walking, hiking, playing tennis with his wife, and
spending quality time with his family.

DEFINING SUCCESS

For Jeremy, success is not about rankings or charts but
about taking care of family, clients, and coworkers. Being
a light and breathing life into everyone he encounters

defines success in his eyes.

ADVICE FOR ASPIRING REALTORS

Jeremy encourages new agents to maintain a long-term
perspective, stay ethical, and prioritize relationships over
deals. He emphasizes the importance of reaching out to

experienced agents for mentorship, budgeting wisely, and

treating real estate as a 9-5 job focused on people.

IN CLOSING, JEREMY INVITES INDUSTRY PROFESSIONALS TO EMBRACE AN

ABUNDANCE MENTALITY AND TREAT EACH OTHER WITH RESPECT, FOSTERING

A MORE ENJOYABLE AND COLLABORATIVE REAL ESTATE ENVIRONMENT.
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LEGACY AND REMEMBERING JEREMY BOUKNIGHT

Jeremy desires to be remembered for his passion for people,
integrity, and dedication to his family. Professionally, he
hopes to leave a legacy of treating people well and making a

positive impact.

CLOSING THOUGHTS -
EMBRACING ABUNDANCE MENTALITY

In closing, Jeremy invites industry professionals to embrace an
abundance mentality and treat each other with respect, foster-

ing a more enjoyable and collaborative real estate environment.
FAVORITE QUOTE:

“The pessimist sees difficulty in every opportunity. The
optimist sees the opportunity in every difficulty.” —
Winston Churchill
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HOME INSPECTORS

"The Gold Team provides personable & prompt service and easy to read reports."

Pre-Listing Inspections

New Construction Phase Inspections
Termite,/CII00 Inspections

Radon Testing

Pocl Inspections

Water and Air Quality Testing

Mold Testing

Kim Zumstein Supra Key Access
Owner Same Day Reports

R, (864)235-5777
E-} thegoldteam.pillartopost.com

4 TheGoldTeam@pillartopost.com

Proudly Serving Upstate SC
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Big ideas In a compact footprint.
The 2023 EQB 250+ SUV

It’s a capable SUV with room for up to seven. And an advanced
EV you can enjoy every day. Intelligent technology and
thoughtful luxury are delivered with swift response and
silenced refinement.

CARLTON MOTORCARS

www.CarltonMB.com
(864) 213-8000 \
2446 Laurens Road | Greenville, SC 29607



YEARS OF
THE N2 COMPANY

Let’s team up for a winning

Q’ B M{M}L real estate closing experience.

ATTORNEYS AT LAW
PERSONAL INJURY ¢ REAL ESTATE

Our dream team of attorneys
are ready to assist your clients in
reaching their home ownership goal.

™

Reach out to our Marketing team to see

Kayla McKisic how we can best partner for success!
Director of Marketing and PR

kaylamckisic@guestbrady.com orders@guestbrady.com « guestbrady.com

Michelle White 864.233.7200

Marketing Coordinator Greenville « Spartanburg « Travelers Rest
michellewhite@guestbrady.com Indian Land - Easley




