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DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Spokane Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

BUSINESS NETWORKING

Women’s Council 
of REALTORS®
(509) 710-9466

ELECTRIC & HVAC

AF Honest Home Services
(509) 904-7977
www.honestaf
homeservices.com

GARAGE DOORS & REPAIRS

Spokane Overhead Door
(509) 482-7262

HEALTH & WELLNESS

Plexus Worldwide
Kara Carlson
(509) 724-6955

HOME / BUILDING 

INSPECTIONS

Pillar to Post
(509) 720-7813

HOME WARRANTY

Fidelity National 
Home Warranty
(509) 216-1957

Old Republic  
Home Protection
(509) 990-2589

INSURANCE

Naomi Kahn Agency- 
Naomi Kahn
(509) 489-1200

INSURANCE SERVICES

Kelly Bass - Country Financial
(509) 444-8821

MORTGAGE LENDER

Heritage Home Loans
(509) 252-4000

Idaho Central Credit Union
(509) 672-5100

Jamie Larrigan 
Cross Country Mortgage
(509) 218-5565

Josh Murray 
Nexa Mortgage
(208) 920-9299

McDonnell Mortgage Team
(714) 654-7368

Movement Mortgage
(509) 389-6088

Revolution Mortgage
(509) 994-2721

Ron Thomas with 
Q Home Loans
(509) 209-8800

STCU
(509) 755-3730

MOVING SERVICES

Hakuna Matata Moving
(208) 741-3443

PHOTOGRAPHY

Pix’All Photography
(509) 998-7897

Cascadia Designed
(509) 999-6417

PROPERTY MANAGEMENT

NW Hosting
(208) 651-4545

RESTORATION - WATER, 

FIRE & MOLD

Affordable Restoration
(208) 699-7409

SHORT TERM RENTAL 

PROPERTY MANAGEMENT

Ruby Suites
(509) 309-2400

TITLE & ESCROW

CW Title and Escrow
(509) 558-2800

Vista Title & Escrow
(509) 328-7171

Washington Title & 
Escrow Company
(208) 660-6636

WFG National Title Company 
of Eastern Washington
(509) 922-2222

WINDOW CLEANING

Save Your Glass
(509) 688-0886

Your Home Restoration SpecialistsYour Home Restoration Specialists

All your home restoration needs 
under one roof! We work with 

insurance companies during the 
emergencies, realtors during 
the sales, lenders during the 

approval process. Making sure 
your home is restored right the 

first time, on time and at an 
affordable price. From the 
ground up water/mold and 

everything in between;
Affordable Restoration is at 

your Service!
208-661-8264 • www.affordable-restoration.com
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509-482-7262
spokaneoverheaddoor.com 
Showroom at 3820 E Dalke Ave

Spokane, Wa 99217    

Christy@Spokaneoverheaddoor.com

WE ADD THE
FINISHING
TOUCH TO
YOUR HOME
OR BUSINESS
As your recognized leader of 
garage doors in Spokane, 
WA, we promise to provide 
you with superior service 
and quality products no 
matter what. At Spokane 
Overhead Door, “Our doors 
will always open for you.”

ARE YOU FRUSTRATED WITH YOUR GARAGE DOOR? 
IS IT GETTING STUCK OR REFUSING TO OPEN?

IT’S TIME TO CALL SPOKANE OVERHEAD DOOR. 
Our garage door technicians can evaluate your garage door problem

and help understand your options.  Call the garage door company that
has had thousands of satisfied customers since 1994.

WHY CHOOSE US?
• Thinking of getting a garage door?  We have a spacious showroom that highlights our extensive selection.

• Most days we offer same day service, and stock doors can usually be installed the next day.
• whether you own a home or a warehouse we have the right garage door for you.  Find yours today.

BEFORE AFTER
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WA HVAC / GENERAL: AFHONHH785KD | WA ELECTRICAL: AFHONHH7852D

FREE PHONE CONSULATIONS • LOCALLY WOMAN OWNED

509-537-3632 • HonestAFServices.com • afhhsllc@gmail.com 

Discover how we can help save you time and make 
sure you get the money you deserve from your 

insurance company during the process of 
rebuilding or remodeling your home

We Offer Full-Service General Contracting,
HVAC & Electrical Services

After your home is damaged by water, fire, smoke or mold and
you’re ready to rebuild, let us help restore your home!
We negotiate with your insurance company on your behalf  

IDAHO HVAC LICENSE # 069921 • IDAHO ELECTRICAL LICENSE # 070516

Kara Carlson  •  509-724-6955
wellnessandmorewithkara@gmail.com

gut health
clean wellness

products and
supplements

to support weight management, 
energy, overall nutrition, mental 

clarity and focus,
skincare and more.

There’s a lot involved in our daily life with eating out, 
social events with drinks, lots of hours behind a desk or 
driving. We have products that help you achieve the 
healthy lifestyle you desire.

Maria Ladd
Editor & Ad Manager

Spencer Ladd
 Social Media Coordinator

June Ladd
Owner/Publisher

june.ladd@n2pub.com

M E E T  T H E

S P O K A N E
R E A L  P R O D U C E R S  T E A M

Jennifer Roberts 
Cascadia Designed LLC

Hannah Givas
Pix’All Photography
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TUNE IN

To be the best, you have to learn from the 
best. Real Producers Podcast shares the 
obstacles, lessons, and true stories of real 
estate greats. Hear from different real estate 
leaders every episode. An extension of Real 
Producers magazine, we have the ear — and 
trust — of chart-topping agents nationwide.

Ready to get motivated, be inspired, and take 
action? Tune into Real Producers Podcast for 
advice that’ll take you to the next level. Hear 
raw conversations with real estate GOATs as 
they share about the adversity they’ve faced and 
how they came to dominate their industry. Who 
knows — maybe you’ll join the top 1% in your 
office, your market, or even the country. Real 
Producers Podcast is for the cream of the crop, 
and for those who wish to join them.

To tune in, visit our website: 
podcast.realproducersmag.com

Or, look up “Real Producers” with host 
Remington Ramsey on Apple Podcast or Spotify.

TO  T H E

REAL
PRODUCERS 
PODCAST!

WHERE TITANS 
OF REAL 

ESTATE TELL 
THEIR STORY

Free No Obligation Estimates
Fully Licenses & Insured

Great Reputation & Great Rates

Hakuna Matata Moving
is your no worries Moving company servicing 

the local area and also to and from the 48 
contiguous states

CODY LAWSON
Owner
cody@hakunamatamoving.com
(208) 741-3443
www.hakunaMATATAmoving.com
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“COUNTRY Financial®” is the marketing name for the Country Financial family of affillated companies {collectively, 
“COUNTRY®, which include COUNTRY Life Insurnace Company®, COUNTRY Mutual Insurance Company®, and their 
respective subsidiaries, located in Bloomington, IL.  1020-601HC_A_25605-6/1/2023

509-444-8821
502 N Mullan Suite A 
Spokane Valley, WA 99206
Kelly.Bass@CountryFinancial.com 

Kelly Bass

H O M E  •  A U T O  •  L I F E  •  B U S I N E S S

  
to have clients 
like you! 

Thank you for 
the referrals!

LuckySo

NAOMI KAHN
Your Local Agent
25011 E Trent Ave, Ste B
Newman Lake, WA 99025
naomi@naomikahnagency.com

Call 509-489-1200 today!

Customize your insurance portfolio with me
• Snowmobile/Recreational Insurance • Auto Insurance

• Home/Renters/Condo Insurance • Business Insurance • Life Insurance

Spring can be a
lucky time to update

your policies!

Spring can be a
lucky time to update

your policies!
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rising star
Photos by Rene 
Guerrero Photography

How many years have you been a REALTOR®? 
Since August of 2021 
What is your career volume as a REALTOR®? 
$13.2 million 
What was your total volume last year? 
$7 million 

You know when you get that gut feeling? The 
feeling that tells you, this is it. This is what 
you’re meant to do! Well, that’s exactly how I 
felt when I decided I wanted to be a real estate 
agent. I was 19 years old, still grinding away at 
Eastern Washington University for my degree in 
Communication Studies. Funny thing is, I always 
pictured myself as a professor, you know, teach-
ing in a classroom since the age of five. Turns 
out, I did become a teacher, just not in the way I 
expected. Every day, I teach and guide my clients 
through the real estate world – showing them 
how to write a competitive offer, explaining all 
that confusing paperwork, and giving them tips 
on finding the perfect home, you name it. 

Anyway, back to the story. I only had a few 
classes left to finish up at EWU when I 
stumbled upon the world of real estate. 
At first, I kinda thought real estate 
agents were a bit shady, you know? But 
after diving into loads of research and 
soaking up advice from folks like Tom 
Ferry and Ryan Serhant, I was hooked. 
It was like a lightbulb went off – real 
estate was where I needed to be. 

So, I hit the books, aced the state and 
national exams, got my license, and 
boom – haven’t looked back since. The 
best part? There’s no ceiling in real 
estate. No cap on what you can earn, 
no limits on how far you can go. It’s all 
about how much hustle you’re willing 
to put in. And let me tell you, I’m all in. 
Real estate isn’t just a job for me – it’s 
my passion. Closing deals, chasing 
those opportunities, and seeing the 
joy on my clients’ faces when we seal 
the deal – that’s what I live for. There’s 
nothing out there that could ever com-
pete. Real estate? Yeah, it’s my calling. 

What did you do before you 
became a REALTOR®? 
Before becoming a REALTOR®, I estab-
lished and managed a successful cloth-
ing and thrift business on Instagram, 
which I built from the ground up. I 
curated inventory by sourcing thrifted 
clothing from reputable outlets such as 
Plato’s Closet and Goodwill, leverag-
ing discounts to optimize profitability. 
Additionally, I added value to what I 
offered through custom embroidery. 
Through strategic live bidding events, 
I cultivated engagement and drove sig-
nificant interest, resulting in substantial 
bidding activity. Fulfillment operations 
were managed meticulously, with 
each item meticulously packaged and 
shipped daily to customers across all 
states in the United States and various 
provinces in Canada. Leveraging the 
power of social media, particularly 
TikTok, I orchestrated impactful give-
away campaigns, for widespread atten-
tion with videos amassing hundreds of 
thousands to millions of views.  
This experience equipped me with 

REANNA 
GUERRERO
REANNA 
GUERRERO

meet rising star “Embracing the journey, staying 
true to yourself, and chasing after 

what sets your soul on fire.”

invaluable entrepreneurial skills and 
provided firsthand insight into the 
intricacies of business operations and 
customer engagement. 

Who has influenced you the 
most when thinking of becoming 
a REALTOR®? 
I still remember this to this day. My 
dad, boyfriend and I were all in the 
Dairy Queen drive-thru waiting for 
our order. My dad said, “Have you ever 
thought about becoming a real estate 
agent?” And immediately I said, “No, 
what the heck, dad?! Don’t real estate 
agents have a bad reputation?” He had 
responded and said, “No, you should 
look it up. Look at what a real estate 
agent does.” And so I did. We were in 
the back seat and I pulled up a video on 
Youtube about it. I was very intrigued. 
The more research and videos I 
watched, the more I became hooked. 

What has been the most 
rewarding part of your business? 
At 19 years old, I bought my first prop-
erty, flipped it, and made a killer profit. 
Talk about a rush! Then, just a couple 
of years later, I snagged my second 
property with a hefty down payment, 
making it my new primary home. And 
you know what? I didn’t stop there. I 
bought my third property, which was 
another flip. Now, as I’m cruising into 
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2024 making six figures a year, I’m itching to grow 
my portfolio even more. It’s all about seizing the 
opportunities and keeping the momentum going! 

What was your biggest challenge 
as a REALTOR®? 
This is a miracle and crazy story right here. My 
clients and I toured a home on August 4th, and we 
got our offer accepted that day. A couple of days 
later, we listed the home they had been living in for 
42 years! We had planned to have a very simple, 
smooth closing (closing on the house they’d been 
living in & closing on the home they’d be purchasing 
the same day). My clients accepted an offer on the 
home they had been living in, and had to be out the 
next month! Fast forward two weeks: on August 18, 
a very devastating thing happened. The Gray Fire 
hit Medical Lake and burned over 10,000 acres. It 
burnt 259 structures including both of the homes to 
the left and right of my clients’ property that they 
were under contract on and wanting to purchase. 
The house they wanted to purchase: siding got hit, 
the back fence was shot down, windows blew out, 
a lot of work needed to get done to the interior, but 
he entire house stayed up, if you can even believe 
that. Remember.. the fire had wiped out the left and 
right neighbors but not this house! Fast forward 
four months, after hundreds of emails, phone calls, 
texts with insurance & construction, my clients got 
almost $200,000 worth of work done on the prop-
erty covered by the sellers’ insurance. Although 
this was not a smooth transaction at all, I am very 
grateful that the house didn’t burn to the ground, 
everyone ended up being safe, my buyers practi-
cally got a new construction home, and we were 
able to successfully close on it! 

Define success. 
Success as a now 22-year-old is all about finding 
your groove and making strides toward your goals. 
It’s about figuring out what lights you up and diving 
headfirst into it. For some, it might mean acing 
exams, landing internships, or hustling to make 
ends meet while pursuing your passion project. For 
me, it means exploring new opportunities, because 
now is our chance to fail. We are young, we don’t 
have to have everything figured out. We have this 
opportunity to be able to do whatever we want in 
life! Ultimately, success at 22 is about embracing 
the journey, staying true to yourself, and chasing 
after what sets your soul on fire. 

Tell us about your family and what 
you like to do together. 
I have a very amazing Mom (Rosi), Dad (Rene), 
sister (Raelene) and childhood cat (Dashy). I now 
live with my wonderful boyfriend (Dylan) and 
we JUST adopted the most loving, rambunctious 
kitten (Mila). My family and boyfriend are very 
supportive of my real estate career. We all love 
to travel together. A couple years ago, we went to 
Los Angeles together and did a bunch of site-see-
ing, it was a blast. This past July, we all traveled 
to Canada and had an incredible time! My moms 
entire intermediate and extended family lives 
there, so we get to visit every year. I have dual 
citizenship for the USA and Canada! In addition, 
we all love playing board games together… espe-
cially Catch Phrase, Minute to Win It and Family 
Fued. Yes… we are VERY competitive when it 
comes to board games!! 

Outside of being a REALTOR®, my passion for 
animals, particularly puppies and kittens, 
brings me immense joy and relaxation. I love 
playing with my newly adopted kitten, Mila! 
Additionally, I have a lifelong love for dance, 
having dedicated 16 years to competitive 
dancing, which has instilled in me discipline 
and perseverance. In the kitchen, I love to 
bake and experiment with new recipes, 
from TikTok. I also love investing and 
learning about financial management, 
where I am continually growing my 
knowledge and expertise in leveraging 
assets to optimize returns and secure 
long-term financial stability. 

What’s your best advice 
for a new REALTOR®? 
Always make sure you’re on top of 
those texts and calls – don’t leave 
anyone hanging! Follow up like your 
life depends on it with every single 
client you meet. I’m telling you, 
I’ve snagged so many deals and 
clients just by picking up my 
phone. One time, this client 
told me they tried three 
other REALTORS® and 
none of them bothered to 
answer. Can you believe 
it? Because I was on it, not 
only did I help them find a 
place, but they sent more 
people my way, too! 
And, speed is key! When 
someone hits you up, 
don’t leave them wait-
ing. I make it a rule to 
reply to all my messages 
within 30 minutes tops.

“Real estate was 
where I needed to be.”
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LET’S GET STARTED AND FIND
THE PERFECT LOAN FOR YOU

Joshua Murray
SENIOR LOAN OFFICER

NMLS# 1128211
(208) 920-9299

jmurray@nexamortgage.com
www.NEXAmortgage.com

Apply Now!
NMLS#1660690 | AZMB: 0944059 | NEXA Mortgage, LLC

Keith Robertson, Owner

keith.robertson@pillartopost.com
keithrobertson.pillartopost.com

Over 2,200 5 Star Reviews

“Home Inspection Since 1999”

5 0 9 - 7 2 0 - 7 8 1 3

Access to Cutting Edge Vacation Rental Data including 
Neighborhood Rates, Revenue & Occupancy Estimates. 

Evaluate any Property as an Airbnb & Vacation Rental.

Our proprietary software platform gives you and your
client a head start in pinpointing and selecting the right 

property in the right area.

Before you search the MLS, call NW Hosting!
We will point you in the right direction. 

Why Call NW Hosting?

www.airhosting.co
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QUICK STATS 

How many years have you been a 
REALTOR®? 10 years 
What is your career volume as a 
REALTOR®? $96,500,000 
What was your total volume last 
year? $15,000,000 
What awards have you achieved 
as a REALTOR®? 
4 Degrees “4 to the Core” Award (2018) 
Real Producers Rising Star (March 2019) 
4 Degrees Ambassador Award (2020) 
Real Producers “Most Loved Agent” 
award (2020) 
Best Dad Award (Every Father’s Day 
2015-present)

Describe key factors that led you 
to where you are now profession-
ally. What’s your story? 
I had been in real estate for about six 
months. At the time, my wife was very 
successful in her multi-level marketing 
business (Lia Sophia Jewelry sales), 
we were about two weeks away from 
having our first child. We received a call out 
of nowhere letting us know that the company 
she was selling with was shutting the doors 
for good. Before that call, I was getting close 
to leaving my job as a Tire Shop Supervisor at 
Costco. We just wanted to use our benefits to have 
this baby and then we were going to make the shift. 
Well, life had other plans for us. My wife and I were 
devastated. The last thing we wanted to do was try to 
start all over again with another multi-level marketing 
business that she worked so hard to build. I decided 
that I needed to step up and work two jobs until I 
could quit Costco. I decided to demote myself from 
Supervisor to become an early morning forklift opera-
tor/stocker. I worked from 4 am to noon every day, and 
then went right to the real estate office for the rest of 
the day. I remember people telling me that I looked like 
a walking zombie. I was always told that I should be 
in sales. I owe a lot of the credit to my brother-in-law, 
Kevin Edwards (local commercial REALTOR®) and my 
wife for convincing me to jump into real estate.

During this time I was struggling to get busy. My wife 
asked me who I look up to in my office. I replied “Steve 
James.” I said, “I really like everything he is doing.” 

FAVO
RITES Favorite Restaurant: 

Izumi Sushi 

Favorite Candy Bar: 

Butterfinger 

Favorite Local Coffee Place: 

Rockwood Bakery 

Favorite Charity: 

Wishing Star Foundation 

Favorite Vacation Place: Maui 

Favorite Lake: Lake Coeur d’Alene 

Favorite NFL Team: Seahawks 

Favorite Movie: A River Runs Through It 

Favorite TV Show: Suits 

Favorite Book: Rich Dad Poor Dad 

Favorite Alcoholic Drink: Gin & Tonic 

Favorite Motivational Speaker: 

Joe Rogan 

Favorite Celebrity: Adam Sandler 

Favorite Music: Country and 

90’s/2000’s Hiphop 

Favorite Car: 1972 K5 Blazer 

Favorite Sport: NFL Football 

Jeff
THOMAS

MEET TOP 
PRODUCER

top producer

Photo by Pix’All 
Photography
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She told me to set up a meeting with him. I told her 
that I didn’t feel comfortable doing that because I 
barely knew him. She said, “Just set it up.” I went to 
his office and told him about my struggles as a new 
agent and wanted to know if he wouldn’t mind if my 
wife and I took him out to lunch to pick his brain about 
things. He replied, “Better yet..why don’t you and your 
wife come to my house for dinner and we can chat.” I 
couldn’t believe it and I quickly replied, “Yes.” 

It was kind of funny when I realized at dinner how 
my wife and Steve quickly connected on “sales 
talk.” Steve’s wife, Breah, and I just took it in and 
listened. At that point, I realized that sales are sales 
whether it was real estate or jewelry sales. At that 
meeting, I learned a lot from him and my wife and 
I was able to implement those things we talked 
about into my business. I told Nicole that if Steve 
ever started his own brokerage, I was going to go 
with him. She agreed. Soon after that, I was asked 
by Steve if I’d be willing to follow him to a new 
company that he and the Tampien brothers were 
starting up. I quickly replied, “Yes!” 

Fast-forward a couple of months, Nicole and I 
had our second child, I used those benefits and 
then said goodbye to my Costco family and never 
looked back. I am so happy that I decided to 
make to leap to 4 Degrees. It feels like we are 
all family. I am now in my 11th year in real 
estate. My beautiful wife and I have three hand-
some boys and two years ago got our daughter. 
Nicole and I still to this day sit down together 
to go over things in my business. She can tell if 
my business is slower than other months and 
coaches me on things that I can be doing to help 
push my business forward.

What was your biggest challenge when you 
first started in real estate?
My biggest challenge for me was to quit focusing 
on the current deals as much. I, too, focused on 
the current deal or deals that I had at the time and 
wouldn’t focus on prospecting until that deal was 
closed. I had to learn that if I wanted consistent 
closing then I could not take my foot off of the gas. 
I needed to treat every day as if I was unemployed. 

Photo by Pix’All 
Photography

I want to be remembered as a fun 

knowledgeable REALTOR® who always treated 

everyone along the way with respect.
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Branch NMLS #2384250 • Company NMLS #3029

crosscountrymortgage.com

We are here to help with 
all your home loan needs

· Purchases
· Refinancing

· Home Renovation 
and Improvement Loans

· Consolidate Debt

Travis Popp
NMLS #1132755
M. 509-991-5049

Travis.popp@ccm.com

Jamie Larrigan
NMLS #132237
M. 509-218-5565
Jamie.larrigan@ccm.com
Jamielarrigan.com

Make your own luck! 
What's at the end
of your rainbow?

Tell us a bit about your family and 
what you all enjoy doing together. 
I grew up most of my childhood in 
Missoula, Montana. I had a very tight group 
of friends that I am still in close contact 
with regularly. We enjoyed hunting and 
fly fishing together. I love spending time 
with my family. We have four kids under 
nine years old and we are always on the 
go, whether it’s sporting events, birthday 
parties, skiing or playing at the lake. I 
wouldn’t trade these times for anything. 

How does real estate fit into your 
dreams and goals? 
My wife and I are working hard to 
buy investment properties right now 
so that we can have a comfortable 
retirement in the future so that we 
can travel and create generational 
wealth for our family. 

If you had to do it all over 
again, what would you do 
differently in your real 
estate career and why? 

I wouldn’t change anything. I have had to work 
extremely hard to get to where I am in my career 
and all of the struggles I have had to get to this 
point have made me so much stronger. This last 
year I had to go back to the basics and I did a 
lot of those things that I did in the past to earn 
business. It was pretty humbling to find out that 
this past year was my best year to date and it 
was easily one of my hardest years. 

What do you want to be remembered for? 
I want to be remembered as a fun knowledge-
able REALTOR® who always treated everyone 
along the way with respect. I had a few agents 
early in my career who rubbed me the wrong 
way because they could probably tell that I 

was a new agent. I always told myself that 
I would never do that to anyone. We as 

REALTORS® are here to broker a deal. 
We aren’t there to puff up our chests 
to push people around. I love working 
with new agents and I try to help walk 
them through the process and never 

make them feel inferior in any way.

I have had to 

work extremely 

hard to get to 

where I am 

in my career 

and all of the 

struggles I have 

had to get to 

this point have 

made me so 

much stronger.
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n2co.com

of creating community connection 
through magazines like this, 

for readers like you.

#N20anniversary




