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CUSTOM SOLUTIONS TO FIT ALL YOUR HOME FINANCING NEEDS!

At Team Mortgage Company, our mission has always been to treat our 616.974.9710
clients well. We have proudly built our success as a West Michigan mortgage info@ruqualified.com

lender on the philosophy that Our Customers Always Come First.
APPLY ONLINE AT:

www.ruqualified.com

& New Purchases © FHA & VA & Rural Development Loans

5043 Cascade Road SE, Suite A

@ Refinancing & Conventional Loans Grand Rapids, Ml 49546

@ Self-employed, Stated
Income, and Bank
Statement Loans

& FHA / VA/ RD Construction Loans e

& Morigage Company
TEs NMLS #125757

One-stop-shop
for all your

Real Estate
Imagery services:

REAL ESTANNS
photography

Photography,
Videography,
Drone/Aerial Photo
& Video, 3D Virtual
Tour, Floor plans,
Virtual Staging
(servicing Grand
Rapids and
surrounding areas)

ey - -
AL ESTAT)

ey Y

FEAM UF TO SETW “Iil?ll“:ﬂf SOMET

www.freshstartstudios.com
616.550.9871 « jen@freshstartstudios.com

VirtualACS.com | (616) 723-3290 | Team@VirtualACS.com

2 - March 2024

Healthier Homes’

YUUR Brown Painting and Decorating is your local choice for interior, exterior, residential and

PREFERRED commercial painting. We also provide high quality cabinet and wood finishes.
—= N e
PAINTING SPECIALISTS CALL OR TEXT 616-321-0148 | BROWNPAINTINGANDDEC@GMAIL.COM | MON-FRI: 8AM - 4PM | SATURDAY - SUNDAY: CLOSED

S =S
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PREFERRED PARTNERS

DRONES

Brian McDonald Photography
(616) 209-8469
www.brianmcdonald
photography.com

Fresh Start Studios
Jen Smits

(616) 550-9871
freshstartstudios.com

harr Creative
(517) 974-7809
harrcreative.com

EGRESS WINDOWS
WMGB Home Improvement
(616) 243-3700

wmbg.com

ELECTRICAL

M. Schneider Electric
(616) 550-3348
mschneiderelectric.com

FLOORING
Curtis Creations
(616) 822-1265

Dyer Flooring
(616) 318-0783
www.dyerflooring.com

GIFTS

Cutco Business Gifts
Luke Sasek

(616) 295-5537
ravingfangifts.com

HEATING/COOLING
Turning Point Heating & Cooling
(616) 818-8875

HOME BUILDER
Sable Homes

(616) 866-3913
www.sablehomes.com

HOME INSPECTION
Alert Inspection Services
(616) 662-6990
www.alertinspections.com

4 - March 2024

them for supporting the real estate community!

HOME TECHNOLOGY
Eco Smart Home Pros
(231) 683-2127
ecosmarthomespros.com

TruMedia
(616) 777-5225
trumediahome.com

INSURANCE

Farm Bureau Insurance

Ryan Loucks

(616) 988-5072
www.farmbureauinsurance-mi.
com/agent/ryan-loucks

Farm Bureau Insurance
Jeremy Underwood Agency
(616) 667-9250
www.underwood-insurance.com

Farm Bureau Insurance
TJ Swore

(616) 570-4790
tjsworeagency.com

Goosehead Insurance
Philipp Reinartz

(616) 755-6411
gooseheadgr.com

Hansen Insurance Group
(616) 422-7610
hanseninsurancegrip.com

MOLD REMEDIATION
BioSafe Environment

(616) 446-0917
www.biosafeenvironment.com

MORTGAGE

First Community Mortgage
(616) 822-6557
www.firstcommunity
mortgage.com

Guild Mortgage Inlanta
Jonathan Arnold

(616) 581-2374
applywithjon.com

Lake Michigan Credit Union
Jake Williams

(616) 265-3837
www.lmcu.org/jakewilliams

Lake Michigan Credit Union
Zach Tebos

(616) 234-6361
www.Imcu.org/zacharytebos

Preferred Rate
Stacy Miller-Kuiper
(616) 430-4141
preferredrate.com

Team Mortgage Company
(616) 974-9710
ruqualified.com

PAINTING

Brown Painting
(616) 231-0148
brownpaintingand
decorating.com

CertaPro Painters of
Grand Rapids

Mark Williamson

(616) 258-0677
certapro.com/grandrapids

DuraPro Painting
(616) 514-9535
www.durapropainters.com

Five Star Painting
(616) 522-4127
fivestarpainting.com

PHOTOGRAPHY

Forward Exposure Photography
(616) 307-8800
www.forwardexposure.com

PHOTOGRAPHY &

VIDEO SERVICES

Brian McDonald Photography
(616) 209-8469
www.brianmcdonald
photography.com

This section has been created to give you easier access when searching for a trusted real estate affiliate.
Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses

are proud to partner with you and make this magazine possible. Please support these businesses, and thank

PHOTOGRAPHY &
VIDEOGRAPHY
Fresh Start Studios
Jen Smits

(616) 550-9871
freshstartstudios.com

harr Creative
(517) 974-7809
harrcreative.com

ROOFING

Complete Roofing & Repair
(616) 241-6688
completeroofingrepair.com

Curtis Creations
(616) 822-1265

Skyline Exteriors
(616) 822-7719
www.skylineexteriorsgr.com

Summit Point Roofing
(616) 622-6343
www.summitpointroofing.com

SOCIAL MEDIA

Agent Concierge Services
(616) 723-3290
virtualacs.com

TITLE COMPANY
Bell Title

(616) 942-8955
www.belltitle.com

GR Title
(616) 575-0508

TRANSACTION
COORDINATOR

Agent Concierge Services
(616) 723-3290
virtualacs.com

WINDOWS
Michigan Screen &
Window Repair

(616) 528-0555
michiganscreen.com

Aume lmprovamsnt

WINDOW SOLUTIONS & SERVICES

EGRESS WINDOWS

INSULATION & HOME ENERGY SOLUTIONS
DOOR SOLUTIONS & SERVICES

GLASS BLOCK WINDOWS

CONTACT THE EXPERTS AT WMGB TODAY'!
616-243-3700

wmgb.com

ingles

Flat

Complete Roofing & Repair

* Residential & Commercial Roof Replacement Services
* Residential & Commercial New Construction Services
* Roof Evaluations & Reports * Roof Repairs

Don't just get it done,
get it Complete.

616-241-6688

www.completeroofingrepair.com
info@completeroofingrepair.com

Grand Rapids Real Producers - 5



TABLE OF

CONTE

040\ |, /oofls |10 ' 13

Preferred B\ " Meet the . * Publisher’s ]
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M. SCHNEIDER ELECTRIC LLC

SHOCKINGLY GOOD SERVICE

VETERAN OWNED
BUSINESS

MSCHNEIDERELECTRIC.COM
616-550-3348

Top ), - ‘ Agent : -
Producer: Spotlight: 4 Spotlight: | Spotlight:
Amy Jo B i Joni " BioSafe \ E- Kevin
i McArthur -\ Environ- = TerBeek

West Michigan’s #1 Recommended Roofing Company

SKYLINE i
Home, Auto, Life, Business, Flood o W EXTE“'OS

e OPTIONS FOR EVERY TYPE OF BORROWER SITUATION
1 WILL COMPARE MULTIPLE QUOTES TO FIND THE BEST OPTION

e WE WILL NEVER HOLD UP A CLOSING
SAME-DAY EXECUTED BINDERS AND BINDER CHANGES

o THE BENEFIT OF OUR MORTGAGE INDUSTRY EXPERTISE
go 0 S ¢ h ead W I I H U S I KNOW YOUR PROCESS, RATIOS AND WHAT MATTERS WHEN IT COMES TO INSURANCE

INSURANCE
e WE REPRESENT THE BEST IN THE INDUSTRY

W
ﬁ#h \ \\ W)

After performing thousands of inspections, we have the
knowledge and training to help you make informed decisions.

ALERT
S4B INSPECTION

)_g'/ SERVICES

616.662.6990

alertinspections.com

TRAVELERS. Q Nationwide B

4 STATE AUTO pongpErT/YE
+ dozens more!

ROOFING « SIDING « DECKS
WINDOWS/DOORS « GUTTERS

IiE CALL TODAY FOR A FREE ESTIMATE! 0

T[T NG i 7 4(ed [eM B [e@ BUILT FROM THE GROUND UP TO PARTNER Tom Voglewede
DIRECTLY WITH LENDERS AND REALTORS

gooseheadgr.com ¢ in
phil.reinartz@goosehead.com  616-755-6411

Homes, Condos, Rentals, Commercial, Radon Testing,

1354 Baldwin Street, Suite 109  Jenison, Michigan 49428

Certified Insurance Counselor and Licensed Insurance Counselor

616-822-7719 - skylineexteriorsgr.com
info@skylineexteriorsgr.com

Multi-Unit, Insects, Pre-List, Walk-Thru & Post-Purchase

6 - March 2024 Grand Rapids Real Producers - 7



CURTIS CREATIONS MEET THE

AND RAPIDS

REAL PRODUCERS TEAM
CURTIS o ‘ol
CREATIONS

Transforming
Visions
Into Reality

Chris Csotty Terra Csotty April Shanne
Publisher Publisher Subiera
Publishing Assistant

Ashley Streight

Kevin Jurvis Jeanne Monillo
Content Coordinator

Relationship Manager Ad Strategist

Construction Company

°
Roofing _ :
. Amanda Matkowski Jacob Harr Brian McDonald
Flooring Editor/Writer harr Creative LLC Brian McDonald
Photographer Photography

Photographer/Videographer

CJ Curtis
(616) 822-1265

Curtiscreations49@gmail.com

If you are interested in contributing or nominating someone for a feature, please email us at
terra.csotty@realproducersmag.com.

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but
remain solely those of the author(s). The paid advertisements contained within the Grand Rapids Real Producers magazine are not endorsed or recommended by The N2
Company or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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Welcome the NEW Top 300!

We’ve updated our mailing list! Congratulations to the real estate
agents who have made it to the Top 300 and are now receiving

our magazine!

As I'm sure many of our members will attest to, Grand Rapids
Real Producers is more than just a monthly magazine: It’s a
platform for informing and inspiring Grand Rapids top-producing
agents, connecting them socially and building stronger relation-

ships across the real estate community.

In addition to our print publication, which will be mailed to your
office each month, Grand Rapids Real Producers cultivates rela-
tionships and engagement through our annual social events and
social media platforms - check us out on FB and IG. Along with
these public social media sites, we also host a private FB group
for Grand Rapids Top 500 real estate agents and our Preferred
Partners. This is where we post special announcements and
updates on private events, and where you can download your
FREE 2024 Top 300 badge from this group. You can update your
contact information and find the links to our social media pages
as well as to the FB private groups at linktr.ee/GRTOP300.

Thanks to our Preferred Partners who advertise with us, our

monthly magazine is free to the Top 300 real estate professionals

BRIANMCDEKGNALD

PHOTOGRAPHY

Photography | Drone Photography & Video | Video Tours
3D Virtual Tours | Floor Plans | Virtual Staging

Brian McDonald | (616)209-8469
brian@brianmcdonaldphotography.com
www.brianmcdonaldphotography.com

10 - March 2024

in the Grand Rapids area. All
of our Preferred Partners come

from your recommendations,

and we do our best to screen our

advertisers to ensure that they

provide the types of goods and services that you may
need or want as a real estate agent. To view a list of
our Preferred Partners or to recommend a potential
partner, check out linktr.ee/GRTOP300. We encour-

age you to make some new connections in 2024.

Interested in being featured in an upcoming issue?
Because it’s a free and rewarding professional oppor-
tunity to be featured in our magazine, many real estate
agents are interested in being considered as a future
feature. When our editorial team identifies and selects
potential features for our magazine, we take several

factors into consideration, including the following:

* Whether the person was nominated

* Their level of engagement with us on social media

* Their participation in our events

* Their past and present sales record

* Their contributions to the industry & the community
* Their “story” that they share with us in their ques-

tionnaire during the initial review period

If you want to be considered for a feature, we encour-
age you to get involved with the Grand Rapids Real
Producers community by attending our events and
interacting with us on social media. You can also ref-
erence linktr.ee/GRTOP300 to nominate someone to
be potentially featured and register for our upcoming

event on March 6 at Founders Brewing Company.

Whether this is your first time receiving our maga-
zine or if you’ve been reading it for several months or
even years, we hope that this March issue puts some

“spring” in your step!

Chris & Terra Csotty
Publishers/Owners of Grand Rapids

Real Producers

linktr.ee/realproducers

chris.csotty@realproducersmag.

com | 248-506-6169
terra.csotty@realproducersmag.com
586-615-8749

But don’t just take our
word for it. Take theirs.

10U s aysignd <4

'

HAVE YOU SCHEDULED YOUR .

MOLD
INSPECTION?

» Thorough full property inspection  « Growth Removal AND Stain Minimlzation
» Accommodations for short notices « We help Implement any fixes
= Quick Scheduling! » Resources for additional services

_ * BioSafe
w0 S Environment

Meld Inspection & Remediation

(%) 1618)284-0060

a?%s

@ www.BloSafeEnvirenmant.com

We offer Powerful Protection Policies and Professional Settlement
Solutions. We are a full-service title insurance company that
handles the transfer of title for our customers real estate
transactions and protects the title to their largest financial
investments. We have a mission to provide value to every
customer that we serve through proven experience, dedicated
service and lasting relationships. Grand Rapids Title treats each
transaction for our clients with care, professionalism and
integrity. We are fully committed to exceptional, responsive
customer service with a track record of success.

office@grtitleco.com

616-575-0508




Tnstall and supply of caspet, vinyl, lup, laminate and hardweod, | O Al e .
Sl sevvice showroom o samyles brought to pos '

-~ MARCH MIXER

Join us on March 6 from 3:00-5:00 p.m. REGISTER AT WWW.GRRPEVENTS.COM
at Founders Brewing,Co! with other top
producers in the.Grand Rapids area! This event is limited to the first 70 people to register

~ Beverage Sponsor: Summit Point Roofing

Family owned and operated since 1998 “Support Sponsor: BioSafe Environment
Unmatched service = | :

Do you want to sponsor this event? Reach out to Kevin.jurvis@n2co.com.

616-318-0783

Mark@dyerflooring.com

EXTERIOR INTERIOR

FREE ESTIMATES AT CERTAPRO.COM

Rea

INTERIOR “ When protecting what matters most, the
g Ty EXPERIENCE MATTERS.

&0
COMMERCIAL | Fast P ,l'?‘-
*

LICENSED INSURED Turnaround T
__ for Realtor ) %
WALLPAPER REMOVAL == ' Partners -

EXTERIOR/INTERIOR CARPENTRY A
DRYWALL REPAIR 616-724-2424

LOCALLY OWNED : CERTAPRO.COM/GRANDRAPIDS/
CUSTOMER TESTIMONIALS Each CortaPre Paiers® busness i indspendantty owned ant ooerated.

(616) 667-9250 | junderwood@fbinsmi.com
511 Baldwin St., Jenison

q Call Jeremy Underwood today!

B FARM BUREAU
. INSURANCE’ A Company

W
FREE POWER WASH follow sty
ON SURFACES TO BE PAINTED ON EXTERIOR PROJECTS THAT ARE $2,500 AND ABOVE. Dgpgggg'usrgg,d
EXPIRES 5/15/24

Auto | Home | Life | Business | Farm | Lake

12 - March 2024 Grand Rapids Real Producers - 13
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In 2016, Amy Jo Weller found herself at a | BT
crossroads in her career. She had spent 20 I' Tl ™0
years working in operations management, ‘.!“..

and after some changes within the il i H'—I"u (1
company, she was looking to apply her jm..'i
skills in a way where she could directly T

work with individuals instead and create a Ay “E

positive impact on the community.

U
REWETN R ——
INTEGRATING INTEGRITY INTO

“The desire for a fresh challenge, and the oppor- il ] 1"' EVERY INTEmT ON -
I ; —

-

tunity to explore new horizons, led me to embark
on an unexpected journey into the world of real

>> to p p rod ucer estate,” Amy Jo explained. “As real estate pro-

fessionals, we have the privilege of being a part
By Amanda Matkowski

of a significant milestone in our clients’ lives.
Photos by Jacob Harr with harr Creative LLC

Witnessing the excitement and relief when we help
them find the perfect home or secure a successful

sale is a feeling that cannot be matched.”

Amy Jo jumped into her new career full time, and

by the end of her first year, she managed to achieve
an impressive $2 million in sales. Seven years later,
she is now the associate broker for The Weller
Real Estate Collective - Keller Williams Rivertown.
She has a career volume of over $50 million, and

in 2022, she obtained almost $15 million in sales.

Amy Jo has received four Leadership Council
awards from Keller Williams, and from the Greater
Regional Alliance of REALTORS® (GRAR), she was
ranked in the top 10%, top 3% and top 100, as well
as graduated from their Leadership Academy. Aside
from directly impacting the real estate industry,

—all D




she has also leveraged her expertise by getting
involved with GRAR’s Grievance Committee, MLS
Policy Committee, Candidate Review Committee,
and Professional Standards Committee. Amy Jo is a
major investor for the REALTORS® Political Action
Committee (RPAC) as well.

When describing her real estate business, Amy Jo

acknowledges that having integrity and maintaining

meaningful relationships form its cornerstone. “In

an industry that revolves around trust, honesty and

transparency, these principles guide every aspect of

my professional career,” she said.

Like Amy Jo, her team — which consists of another
agent and an administrative assistant — also believes
that showing integrity and providing superior client
service are important aspects of how to treat a client.
“We take the time to listen attentively, understand
our clients’ unique needs and goals, and tailor our
services to meet their specific requirements,” Amy Jo
shared. “By forging genuine connections, we create

a comfortable and supportive environment for our
clients, guiding them through the real estate process

with care and empathy.”

16 - March 2024
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Amy Jo credits her parents for shaping her into the
person she is today. When she was 13, her mother
passed away, but Amy Jo still remembers her kind-
ness. “Her gentle spirit and unwavering love left an
indescribable mark on my heart, instilling within
me the importance of compassion and empathy, and
the value of cherishing every moment with loved
ones,” Amy Jo said. After the loss of her mother,
Amy Jo’s father dedicated himself to nurturing

and encouraging Amy Jo throughout his life until
he died in 2015. “Although their physical presence
may be absent, their love and guidance remain
ever-present, providing me with a compass to navi-

gate life’s journey,” she added.

Similar to how Amy Jo’s parents have had a last-

ing effect on her life, Amy Jo is hoping to utilize

real estate to build a legacy for future generations.
“Beyond personal investments in real estate, I aspire
to grow a business where the concept of legacy takes
center stage,” she said. “I envision building a busi-
ness that goes beyond individual transactions and

focuses on delivering exceptional

value to clients and on fostering a “

Photo by Rhiannon
McCalmont

bask in the natural beauty surrounding us, enjoying
the serenity and peace in our own little slice of

heaven,” Amy Jo said, smiling.

Other than family and real estate, another import-
ant part of Amy Jo’s identity is the color green.
Besides having three cars that

embody a shade of green, Amy Jo

positive influence in the neighbor-

hoods we serve.”

| envision building a
business that goes beyond

rebranded her business in 2018
to incorporate a vibrant green

color. “This unique combination

Beyond real estate, Amy Jo sup- individual transactions of branding and personal style
ports her local community through and focuses on delivering creates a cohesive and mem-

the Starlight Ministries. “This exceptional value to orable image,” she explained.
remarkable organization focuses clients and on fostering a “Whether it’s attending industry
on providing family grief support, positive influence in the events, meeting clients or simply
offering solace to those who have neighborhoods we serve. driving around town, my distinct
experienced the profound loss of green branding and eye-catching
aloved one,” she said. “The work ” vehicles draw attention and spark

they do is crucial in helping indi-
viduals and families navigate the complex journey of

grief and find healing in the midst of immense pain.”

Family is important to Amy Jo, and she cherishes the
time she gets to spend with them whenever she’s not
working. She raised three children — Nico, Tori and
Colton — as a single parent after a divorce, but now
she is happily married to her husband of 12 years,
Gary, who also has three children — Jake, Nick and
Shelby. Altogether, the couple also has eight grand-
children and own a Great Dane named Finch.

When Amy Jo and Gary aren’t with their children
and grandchildren or with friends, they enjoy out-
door activities such as biking, hiking and walking.
They don’t have to travel very far to experience a
tranquil paradise, however: Their home sits on 7.5
acres of land and has an inground pool and an invit-

ing outdoor fireplace. “We relish the opportunity to

conversations. It’s gratifying to
see how this feature has become a recognizable

aspect of my professional identity.”

The path to becoming a successful real estate
agent can be challenging, but if agents continue

to persevere and seek opportunities to learn from
experienced professionals, Amy Jo believes that
they can achieve their goals. Most of all, agents
should prioritize integrity. “Holding oneself to the
highest standards of honesty, transparency and
ethical conduct is not only a moral obligation but
also an essential attribute for building a successful

and reputable career,” she said.

“The journey of buying or selling a home is often
filled with emotions, hopes and dreams,” Amy Jo
added. “Being entrusted with such an important
decision is incredibly rewarding, and the happiness

and gratitude expressed by clients are priceless.”



FIVE STAR

(616) 522-4127

PAINTING ™~ www.fivestarpainting.com

o reighberly company

INTERIOR & EXTERIOR

RESIDENTIAL &
COMMERCIAL

CABINETS
DECKS & FENCES
DRYWALL REPAIR

LOCALLY OWNED &
OPERATED

COFEMAN PROPERTY
MANAGEMENT

* Fixed Management Fee

* Free Tenant Placement

* Free Tenant Renewals

*« We implement tenant retention plans
to improve your bottom line

" | Nate Coffman

| 616-648-1789 | Nate@CoffmanPM.com
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Bell Title Company has partnered with industry leaders;
Underwritten by Westcor Land Title Insurance, First
American Title Insurance Company, and North American
Title Insurance Company, Chicago Title Insurance Company
and Fidelity National Title. Bell Title offers you the very
best in Title Insurance Products including:

* Title Insurance ¢ Settlement Services * For Sale By Owner
Commercial & Residential Transactions ¢« Mobile & Mail Out Closings
« Construction * Land Contracts * 1031 Exchange Transactions

B! Laura Polhill, Branch Manager
| Office #616-942-8955 | Fax #866-275-8955
e J. LPOLHILL@BELLTITLE.COM
- w_-. 3333 Grand Ridge Dr NE Suite A,
Fﬂ ‘f " Grand Rapids, MI 49525

West Michigan's #1 Rated Roofing Company

(Qualify roos, done by gualdly pespole.

Need a roofing job done by professional, trustworthy people? Look no further.

Commercial &

Northern Michigan: (231) 299-0079 . . ]
= Residential Services

www.summitpointroofing.com

EMICHIGAN SCREEN
& WINDOW REPAIR

WINDOW SN,
REPAIR AND N ¥ -
REPLACEMENT :

© FOGGY GLASS
REPLACEMENT

@ WINDOW
REPLACEMENT

© HARDWARE

REPLACEMENT

© WO0O0D WINDOW
RESTORATION

FREE WINDOW
CONSULTATION

VISIT OUR WEBSITE
616-528-0555

o 3113 HILLCROFT AVE SW WYOMING, MI 49548

% INFO@MICHIGANSCREEN.COM
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Guiding Clients With
Integrity & Heart

P> agent spotlight

Photos by Jacob Harr with harr Creative LLC

Joni McArthur has made a name for
herself in the real estate industry with
her exceptional skills, integrity and
passion for helping people achieve
their dreams. With eight and a half
years of experience and a career
volume of over $45 million, Joni’s
journey to becoming an agent is one
filled with determination and a deep
commitment to her clients.

Before venturing into real estate, Joni led a large
organization in a direct sales company, where

she honed her sales skills and learned the art of
customer service. However, a turning point in her
life came when she saw her previous company’s
direction changing, prompting her to take a leap of
faith and pursue a new path. “I've always loved real
estate and the thought of being an agent, but I didn’t
want to be ‘married’ to my job,” Joni admitted. “But
here I am, and I am loving it. I wish T had done it

years earlier.”

Joni’s adventure into real estate was encouraged by
a colleague who experienced incredible accomplish-
ments in the field. Joni trusted her friend’s advice
and embarked on a new career, quickly finding

her new calling. She also credits her husband for
supporting her every step of the way, making their

bond an essential part of her success.

Life has thrown Joni many challenges, including
weathering the 2008-2015 financial crisis, during
which she and her husband faced tough times.

Photo by Jill Greenhop

However, these hardships only strengthened her
resolve to embrace the positive aspects of life and
focus on what truly matters. “It made us realize
that the amount of money that is in your bank
account has nothing to do with what your value or

your worth is,” Joni shared.

As an active member of the National Association of
REALTORS® (NAR), Joni emphasizes the impor-
tance of providing excellent customer service — a
value she cherishes deeply. Her passion lies in
helping people and maintaining integrity in the

real estate profession. She is determined to keep
her clients’ interests at heart, making sure that
they experience smooth transactions with the least

amount of stress.

Joni is not only an agent and REALTOR® but also
aleader. As part of the eXp Realty - Grand Rapids
team, she collaborates with like-minded profes-
sionals who share her dedication to clients and the
industry. Additionally, she leads a team of seven
people within her eXp Realty business and ensures
that every aspect of her work revolves around ser-

vice and professionalism.

When asked about what her favorite part of being
an agent is, Joni gave a clear answer: “Helping
people.” She finds joy in connecting with her cli-
ents, understanding their needs, and guiding them
toward their goals. Her success is defined by her
commitment to using her life to make a difference

in other people’s lives and to following the Golden

Grand Rapids Real Producers -
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WHAT YOUR VALUE OR YOUR WORTH IS. 99

Rule, which she strongly believes is
guided by her faith in Jesus.

|
-
—
Outside of her work, Joni’s love for ‘
family shines through. She has been
married for 42 years, and she cher-
ishes spending time with her husband, !
children and grandchildren. Their fam-
ily enjoys camping and entertaining

family and friends at their home.

Joni’s philanthropic endeavors are

driven by her sense of gratitude and

compassion. She and her husband ' :
sponsor a child from Compassion W h v R I E TY O F L O N S
International and support local organi- Al A A
zations that serve pregnant women fac- f ; e a V e a
that work for you!
For up-and-coming agents, Joni ” : y
underscores the importance of being . ' PU re h ase LJ S DA C on St ru Ct‘l on

authentic and putting clients first. She

believes that honesty, authenticity, and } R e ,ﬁ nance J um b 0 RE‘ nova tl on

prompt communication set the founda-
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BioSafe
Environment

CREATING
HEALTHIER LIVING &
WORKING SPACES

BioSafe Environment stands out for
its commitment of going above and
beyond to create safe and healthy
living and working spaces. Founded
in 2016 by Dan Waters, the company
has become a trusted name in

West Michigan and the surrounding
areas for its comprehensive mold
remediation services and dedication
to client education.

Dan, owner and director of opera-
tions, established the family-owned
business with a mission to help
people live healthier lives. “We have
always strived to do the best for
each client and want to build lasting
relationships,” he said. In fact, the
company’s motto is: “We strive to do
good and right.”

BioSafe Environment’s primary focus
is on mold remediation for both
commercial and residential proper-
ties. Over the years, the company
has helped hundreds of families and
businesses by identifying the root
causes of mold growth, eliminating
contamination, and preventing future
mold issues. While attics, basements
and crawl spaces are common areas
in need of remediation, mold can
thrive anywhere if conditions permit.
Underlying causes such as venti-
lation, insulation and conditioning
issues are often less apparent but

equally crucial to address.

“We go beyond surface-level solu-
tions to truly get to the root of the
issue, ensuring complete removal and

cleanup of mold. You can trust us to
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never simply paint over a problem,”

Dan explained.

BioSafe Environment’s commitment
doesn’t stop at remediation: They also
work closely with clients to address
the environmental factors that led

to mold problems in the first place.
“We’re dedicated to helping you main-
tain a mold-free environment well
into the future,” Dan said. “If envi-
ronmental conditions change, such

as unexpected weather events, reach
out to us for advice or reinspection to

keep your space safe and mold-free.”

What truly sets BioSafe Environment
apart is its holistic approach to mold
remediation, which includes not just
eliminating mold but also educating
clients about mold prevention. “It is
very satisfying to see the transforma-
tion that takes place in the properties
that we remediate; however, the most
fulfilling part of our work is seeing the

transformation in our clients,” Dan said.

£

Throughout his time in the mold reme-
diation industry, Dan has witnessed
the field’s evolution. “It’s not so much
that significant changes have occurred
in the mold remediation market but

the ‘additional’ services that we have
incorporated into our approach to mold

remediation,” he explained.

Dan is a devoted family man and
draws inspiration from his faith

and family. He and his wife, Cindy,
recently celebrated their 38th anni-
versary and have five children, which
include three of their own and two
who married into the family. Dan
cherishes the moments spent with his
family and enjoys outdoor activities
such as paddleboarding and golfing in
his free time.

For Dan, success is all about con-
necting with others and making a
positive impact in his daily interac-

tions. He believes in the importance

of listening and learning while
teaching. “My favorite times of each
day occur when I stop, listen and talk
with someone about something of

substance,” he said.

As for what he wants to be remem-
bered for, Dan’s priorities have
evolved over the years. “Today, faith
is the most important part of my life,
and family is a very close second,” he
shared. “What I hope to be remem-
bered for is that I loved, was loved,
did right and good, and listened.”

Whether it’s mold remediation or

a commitment to making a positive
impact in the community, Dan and
BioSafe Environment are setting
the standard for excellence in West
Michigan and beyond.

For more information about

BioSafe Environment, visit
BioSafeEnvironment.com.
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Insuring from the

houses

to thelives
that makela

home.

Celebrating 20 vyears of service
From home to life insurance we have you covered

B FARM BUREAU Ryan Loucks
VEB». INSURANCE' Farm Bureau Agency
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www.ecosmarthomepros.com
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KEVIN

~» agent spotlight

By Amanda Matkowski
Photos by Jacob Harr with harr Creative LLC

FOCUSING ON RELATIONSHIPS FIRST

Kevin TerBeek spent over 10 years working in various
types of sales before he finally decided to follow his passion
and sell houses instead. He was initially inspired to pursue
a career in real estate after he bought his first house and
realized that he enjoyed the entire process. “I found myself
always being extra interested in looking at houses, and I
really just wanted to do it full time,” he admitted.

Although Kevin wanted to fully commit to real estate, he
decided to ease into the industry by becoming a part-time
agent in February of 2017 while he still worked at his
other job. By November, he was officially a full-time agent
and joined a team at Berkshire Hathaway. In July of 2022,
Kevin took his career to the next level and became an inde-

pendent agent at Five Star Real Estate.

Now an agent and REALTOR® for six years, Kevin has
achieved a career volume of $42 million — over $7 million
of which he obtained in 2022. He is also a 2021 graduate
of the Greater Regional Alliance of REALTORS® (GRAR)
Leadership Academy and was awarded REALTOR® of the
Month by Treadstone Funding.

One of Kevin’s favorite aspects of being an agent is when
clients refer him to their family and friends because it
means that they trust him with their loved ones in an often
stressful situation. Kevin also appreciates having a flexible
schedule, but he admits that he had to learn early in his
career how to become disciplined with his time and know

“when to buckle down and work or when to play.”

Kevin recently began expanding his business into the
rental side of real estate, and he dreams of one day manag-
ing multiple units. “I would love to own several properties
and even be able to flip the right kind of properties when

the opportunity arises,” he said.

Born and raised in Grand Rapids, Kevin grew up in a
one-parent household and attended Wyoming Park High
School. He always admired his mom’s work ethic, and
he credits her for giving him the drive to succeed. “She
showed me that you do not have to let other people’s

choices dictate yours,” he shared.

Kevin still places great importance on family, and when
he’s not working, he and his family are usually traveling
or engaging in water-related activities. He and his wife,
Molly, have three daughters — Reagan, Madison, and
Emma — and a son, Elijah. As for Kevin, he loves watch-

ing sports and old Will Ferrell movies. He also supports

Photo by Dominic Krupp

his church’s REACH program, an organization that does
outreach at local college campuses, particularly Grand

Valley State University.

When it comes to his business, Kevin has made impressive
strides in six short years, but he hopes that people will
remember him for the love that he showed them and not
for his accomplishments. “Success, to me, is having people
in your life who truly love you — people who you get to
spend time with and experience the best of life’s moments
with,” he said.

For new agents, Kevin recommends that they learn about
the industry by either joining a team or finding a mentor.
He emphasized that agents should foster great relation-
ships with their clients and with other real estate pro-
fessionals and not worry so much about the sales. “If the
relationships are first, the sales will follow,” Kevin said.
“Real estate can be one of the most rewarding jobs out

there, but always stay humble and grounded.”
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YOUR LOCAL MORTGAGE EXPERTS

LMCU has the low down payment options to make financing your new home as easy as possible.
Contact a loan officer today to get started:

Success, to me, is having people
in your life who truly love you
— people who you get to spend
time with and experience the

best of life’s moments with. ! .
Jake Williams, Mortgage Sales Manager Zach Tebos, Mortgage Loan Officer Peter Latvaitis, Mortgage Loan Officer
(616) 265-3837 | NMLS #1084209 (616) 234-6361 | NMLS #1180225 (616) 234-6556 | NMLS #425757

Jake.Williams@LMCU.org Zachary.Tebos@LMCU.org Peter.Latvaitis@LMCU.org

' W ; . ;
Rachelle Gumowski, Mortgage Loan Officer Heather Cronkright-Oliver, Mortgage Loan Officer Jenna Mitchell, Mortgage Loan Officer

(616) 234-6957 | NMLS #995289 (616) 234-6582 | NMLS #1460844 (616) 234-6959 | NMLS #580782
Rachelle.Gumowski@LMCU.org Heather.Cronkright-Oliver@LMCU.org Jenna.Mitchell@LMCU.org

*For well-qualified borrowers. Equal Housing Lender
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- Exterior
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TURNING POINT

HEATING | COOLING

: Randy Smith
| 1 | ®  1-616-818-8875 \ Y (616) 514-9535

turningpointhvac@gmail.com dura propainters.com
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Follow us on FB and IG so you can find out who
is being featured, check out upcoming events,
and hear about our Preferred Partners!

Join our Private Top 500 group on Facebook so you
} can connect with other top real estate agents in the
area and don’t miss out on event invites!

An agile approach that empowers our clients to make the best offers

An approval backed by a well known, superior local reputation

A loan originator that is available to take action when the offer is made

An entire team ready to close on time with unparalleled commmunication

A lasting mindset of wealth development powered by strategic knowledge

R

Jonathan Arnold
= Call/Text: (616) 581-2374 Gu Ild

mortgage

e e S e S OWN WHAT MATTERS
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Contact TruMedia Home for all
your residential and commercial
technology design and consultation
needs in West Michigan.

We can’t predict the
but we can protect it.

ture,

Get accessible and personalized multi line insurance
based in intention, commitment, and integrity.

hanseninsurancegrp.com

Hansen Insurance Group
Victoria Hansen

Vhansen@fbinsmi.com
(616) 422-7610

8162 Fulton St E
Ste D Ada, Ml 49301
616-777-5225

www. TruMediaHome.com
OO d" @trumediahome

' T

L

A FARM BUREAU
SBD. INSURANCE®

Hansen Insurance Group
(616) 422-7610
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YEARS OF
Rp ‘ % THE N2 COMPANY

Your home, our expertise:
- the mortgage team you trust!

s

branch managers

Ben Kakkuri Greg Clausen MNeil Siebert

the grand rapids team
Whitney Irwin i Ed Mapieralski 25¢ Steve Wiltz
Julie Smith : Emily Mapieralski Lou Moratti
Andrea Wilson Shelby Cutler Janae Fredline
Sarah Kelly

@. www . firstcommunitymortgage.com/grand-rapids-mi
188 East Paris Avenue 5E, Suite 200, Grand Ropids, M| 49544
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