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Serving Chattanooga & Surrounding Areas

Stephanie Smith
423-641-2457

Donna Morgan
423-693-6211

chattanooga.itrip.co/book
877-STAY-CHA

Stephanie Smith Donna Morgan 

Short-term vacation rental 
property management 

GROW WITH US IN 2024!

With 5,000+ iTrip guests expected to visit Chattanooga 
and NW Georgia in 2024, some will be looking to make 
a home or rental investment. Contact us to partner! No closing

is complete

Titleorder@bhklegal.com • 423-339-0529 • www.bhklegal.com

Attorney-Run Title & Escrow Company 
Servicing Cleveland & Chattanooga 

Travis
Henry

Bryce
Kirksey

Scan here to use
our fee calculator! 

WITHOUT FRESHLY BAKED COOKIES!

Burns, Henry & Kirksey, delivering
the ultimate closing experience.
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

BOOKKEEPING

Lookout Bookkeeping, LLC
Melissa Guinn 
(423) 497-4144

BUILDER/CUSTOM HOMES

Greentech Homes
(423) 206-9738

BUILDER/DEVELOPER

A Perry Homes
(423) 299-5637

CLIENT APPRECIATION/ 

CLOSING GIFTS

360 Business Growth
Anders Clarke
(423) 902-0103
www.360businessgrowth.com

CLOSING ATTORNEY

Burns, Henry & Kirksey, P.C.
(423) 339-0529
bhklegal.com/

CRM

Bonzo
(614) 357-2367
getbonzo.com

FENCING SOLUTIONS

All Fences
Jack Berry
(423) 622-9388

FINANCIAL ADVISOR

Northwestern Mutual
David Wenge
(618) 980-7909
DavidWenge.nm.com

GOVERNMENT AGENCY

Tennessee Housing 
Development Agency
(615) 815-2000
thda.org

HANDYMAN SERVICES

Handyman Lee
Nate Kann
(423) 774-4328

HOME INSPECTION

Boyd Home & Commercial 
Inspection Company
(423) 322-6588
www.boydhomeinspection
chattanooga.com

Lodestar Home Inspections
Steve Hicks
(423) 486-7347
lodestarhomeinspections.com

Pillar To Post Chattanooga 
- The Ken Fast Team
(423) 326-2008
chattanooga.pillartopost.com

Precise Inspections, Inc.
Tim Larkins
(423) 680-7520
preciseinspectionsinc.com

HOME WARRANTY

Achosa Home Warranty
Emily Daniel
(615) 806-3456

First American 
Home Warranty
Caroline Cross
(865) 202-7780
www.firstamrealestate.com

INSURANCE AGENCY

Chaffin Crest Enterprises Inc
(423) 899-6161
www.allstate.com/
donnajohnson 

Farm Bureau, Phillip Graham
Phillip Graham
(423) 508-8955
fbitn.com

RISE Insurance
Chad Wolford
(423) 541-1111
www.riseins.com

INTERIOR DESIGN

La La Designs by 
Autumn Edwards
Autumn Edwards
(423) 488-6220
laladesignsby
autumnedwards.com

JUNK REMOVAL SERVICES

Mighty Dump, LLC
(423) 708-5445

LIFE INSURANCE

Northwestern Mutual
David Wenge
(618) 980-7909
DavidWenge.nm.com

MORTGAGE LENDER

Benchmark Home Loans
Casey Bryant
(423) 565-8830
www.caseybryant
mortgage.com

Element Home Loans
Kevin Blair
(423) 488-8465
5617 Hwy 153, suite 201
Hixon, TN 37379

Guaranteed Rate Mortgage
Nate Byram
(423) 682-1773
hoo.be/nate_byram

Mortgage Investors Group
www.MIGChattanooga.com
423-899-2887

Summit Funding
Richard Guerrero
(423) 298-8395

The GW Team - 
FirstBank Mortgage
Gabe Whitmer
(423) 308-2207
FirstBankOnline.com

The Rogers Team - 
Movement Mortgage
Hannah Rogers
(423) 315-2248

Union Home Mortgage
Tony Naples
(423) 356-9385
mortgage.lhfs.com/
chattanoogatn

MOVING & STORAGE

Boundless Moving 
and Storage
(423) 763-1000
www.boundlessmoving.com

PROPERTY MANAGEMENT

PMI Scenic City
Ian Pfeiffer
(423) 847-2080
www.pmisceniccity.rentals

REAL ESTATE &  

PORTRAIT PHOTOGRAPHY

Creative Revolver
(615) 275-7739
www.creativerevolver.com

Hayley Ownbey Photography
Hayley Kiser
(423) 716-5674

William Griggs Photography
(423) 760-9120
www.williamgriggs 
photography.com

REAL ESTATE SERVICES

Realtracs
Emily Daniel
(615) 806-3456

SHORT TERM RENTAL 

PROPERTY MANAGEMENT

iTrip Vacations Chattanooga
(877) 782-9242
chattanooga.itrip.co

STONE/GRANITE/MARBLE

Absolute Stone Design TN
(423) 531-8185
www.absolutestone 
designgranite.com

TRANSACTION 

COORDINATOR

Transaction  
Management Support
Ashley Schendel
(423) 521-5551
www.transactionmanagement
support.com

WIFI AND  

INTERNET SOLUTIONS

Xfinity
(855) 870-1311
xfinity.com

ANDERS CLARKE
    423-902-0103

-  L a s t s  F o r e v e r  -
-  U s e d  D a i l y  -

-  1 0 0 %  Ta x  D e d u c t i b l e  -
-  S y s t e m  i n  P l a c e  -

-  M a d e  I n  U S A  -
-  K e e p s  Yo u  To p  o f  M i n d  -  

SCAN ME
and I will reach out!

GET MORE
REFERRALS 

82% of people forget their
realtor's name in 2 years

Become Unforgettable with Cutco

REPAIR PROPOSALS • TURNKEYS

HANDYMAN LEE

NATE KANN • 423-774-4328

PAY-AT-CLOSE OPTIONS AVAILABLE

Home
Repairs
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www.lktbook.com | melissa@lktbook.com | 423.497.4144

www.lktbook.com/producers

Scan for Special 
Info for our Real 
Estate Partners!

Contact Lookout Bookkeeping to discuss a better solution!
IS THIS HOW YOU ARE PREPARING FOR YOUR TAXES?

How to thank 
our Preferred 

Partners

Chattanooga Real Producers and events are made 
possible by the generosity of our amazing partners. 
They are more than simply advertisers. These are 
businesses that have been vetted and have come 
highly recommended by other top agents in our 
city. They are an invaluable resource to you, and we 
encourage you to thank them in the following ways:

Hey, REALTORS®!

1. Follow them on social media and share their 
page with your friends, family, and clients!

Reach out to them personally and thank them 
for partnering with Chattanooga Real Producers!

Add them to your personal list of preferred 
vendors and call them first when you need the 
services they can provide!

Invite them to coffee or dinner and invite some 
other REALTORS® to join you! Relationships 
are the root of good business!

Share their information with newer agents and 
give them an opportunity to help them succeed 
in this industry.

2.

3.

4.

5.
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I N  C A S E  Y O U  D I D N ’ T  K N O W  H O W  T H I S  W O R K S

WELCOME
publisher’s note

4 2 3 . 7 6 0 . 9 1 2 0
Wi l l i amgr iggsphotography .com

Wi l l i amGr iggsa r t@gmai l . com

YOUR ONE-STOP SHOP
for Residential & Commercial Listing Photos, Drone,

Video and Social Media Content

Next-Morning Delivery with a convenient 
Online Portal to manage scheduling and 

media for all of your listings.
CALL TO LEARN MORE!

Chattanooga Real Producersto
WELCOME
For those who may be new to 

Real Producers, or if you are just 

curious, here are some quick 

facts about Real Producers: 

The PURPOSE? One Word... 

CONNECTION!: We seek to elevate the 
culture of our local real estate com-
munity by inspiring us to KNOW ONE 

ANOTHER BETTER, creating stron-
ger CONNECTIONS, more TRUSTED 

RELATIONSHIPS, and more REPEAT 

BUSINESS for everyone involved. 

Distribution: This magazine is sent free 
of charge to the top 500 agents in the 
greater Chattanooga area based on 
MLS productivity. Within this area, 
there are over 5,000 active agents, but 
everyone who receives this publica-
tion is part of an elite group. You are 
remarkable. Just to be in this group is 
truly a badge of honor!

Content: This is all about you, the 
Chattanooga real estate community. 
We do personal and unique stories on 
members of this community, giving you 
a platform to inspire others. Our goal 
is to go beyond the numbers and take 
a deep dive into the personal side of 
the industry, to inspire us to know one 
another better. It costs absolutely noth-
ing for a real estate agent to be featured 
in the publication.

But to be featured, an agent must be 
nominated by a peer or leader in the 
Chattanooga real estate community. 
We are always taking nominations and 
encourage you to nominate individuals 
who are making a huge impact on our 
local real estate market.

Our Partners: Anyone listed as a 
PREFERRED PARTNER in the front 
of the publication is a part of this 
community. They will have an ad in 
every issue, attend our events and 
be a part of our online community. 
We don’t just find these businesses 
off the street, nor do we work with 
all businesses that approach us. One 
or many of you have VETTED AND 
RECOMMENDED every single pre-
ferred partner you see in this publica-
tion. We do not meet with businesses 
until they are vetted by one of the 
agents in our community and receive 
a “stamp of approval.” If you are look-
ing to add to your arsenal of incredi-
ble vendors, look no further.

Connections: We love con-
necting TOP REALTORS® 
and TOP BUSINESSES in a 
variety of creative ways. If 
you ever would like a personal 
introduction, we would love to 
arrange it.

Events: Along with the monthly 
publication, we host various social 
networking events where top agents, 
along with our top preferred partners, 
get together at reputable local venues 
to rub elbows, mastermind, have a 
good time and strengthen our greater 
Chattanooga community. We commu-
nicate information about the events 
through the publication, emails and 
social media.

Contribution: If you are interested in 
contributing, nominating REALTORS® 
for certain features, know of top-notch 
affiliate partners who should be a part 
of our community or would simply like 
to network, please email me at any 
time. I look forward to hearing from 
all of you!

P.S. Be sure to check out our new 

“Welcome to the Top 500” landing 

page at https://chatrealproducers.

com/agents 

Jeff White

Owner/Publisher
Chattanooga Real Producers 

Jeff.White@
RealProducersMag.com
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T H E  G A B E  W H I T M E R  MO RT G AG E  T E A M

423.584.5155
WhitmerTeam.com

L E N D I N G  I N  4 6  S TAT E S

NMLS # 1427791  |  Inst. NMLS #472433  |  Member FDIC

Why FirstBank? What does FirstBank lend on locally?

What is some advice you try to live by?

What does FirstBank mean to Chattanooga?

As a large Community Bank, we like to say 
we’re large enough to handle any of your 
banking needs, but small enough to know you 
by your first name. We use a de-centralized 
approach that focuses on local people, local 
knowledge and local decisions. We think 
banking works best this way. Said another way, 
“Bank Local, Get More!”

business loans, commercial investor real estate loans  
and residential mortgage loans. We are also proud of our 
diverse banking and investment services and products. 
Relationships are important to us, and we believe in 
serving customers at each stage of their life.

My dad gave me great advice, and I think it can apply to just 
about anyone! The advice was this: When presented with  
a request, try to do three things: 1. Respond with immediate 
follow-up. Even when you don’t have an answer to the 
request, acknowledge receipt of the request and that you will 
be back with a reply; 2. Provide attention to detail. People 

need; 3. Show enthusiasm with your response. Maintaining  
a positive attitude when dealing with others is so important. 
Enthusiasm and a can-do spirit will never go out of style.

We have a strong presence in Chattanooga with 

opportunity to invest locally – not only financially 
but also with our time. Our team members are 
encouraged to volunteer with local organizations 
and non-profits. We are committed to seeing 
Chattanooga grow and prosper, and we want to 
be actively engaged in our community.

A N  I N T E RV I E W 
W I T H  J I M  
M C K E N Z I E

C H AT TA N O O G A  
M A R K E T  P R E S I D E N T

Q : Q :

Q :
Q :
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The saying ‘its better to have it and 
not need it than need it and not have 
it’ covers a wide range of topics. One 
of the most applicable cases would 
be insurance. Whether you suffers 
damage to your home from a storm 
or flood, your car gets hit by a tex-
ting driver, or your health is taking 
a hit, insurance can be a helpful tool 
to keep you on the right track and 
protect your property and family. 
For Phillip Graham and his team at 
Farm Bureau Insurance in Ooltewah, 

working with clients is an opportu-
nity to build trust, confidence, and 
peace of mind that they are protect-
ing what matters most. 

After graduating from MTSU with 
a political science degree, Phillip 
thought he was headed for law school 
like his father. However, he ended up 
working several other jobs instead. 
He spent some time in the fireworks 
business before working in whole-
sale manufacturing and importing, 

traveling across the east and south-
east. He was asked to join the insur-
ance business and found his way into 
an agency he was excited about in 
2006. He quickly built a reputation 
in the area, eventually accepting a 
position at the Hamilton County office 
in Ooltewah last September. 

Phillip has a qualified, experienced 
staff to help each client with their 
unique situation. With nearly 80 
years of experience between his staff, 

M E E T

W I T H  FA R M  B U R E AU  I N S U R A N C E

PHILLIP GRAHAM

P R O V I D I N G 

P E AC E  

O F  M I N D

By Anders Clarke  |  Photos by Hayley Ownbey

partner spotlight
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they can handle any issue or situation 
they run into. Sherry, Melissa, Beth, 
and Jared make up an outstanding 
team that is always putting clients 
first, finding problems to solutions, 
and getting the coverage customers 
need. Being an expert in your field 
brings many advantages, and Phillip’s 
team has the experience to do it 
the right way. Combined with their 

integrity and desire to treat people like 
family, their service is top tier. 

At Farm Bureau in Ooltewah, the goal 
is to make customers feel at home. As 
Phillip says, “No one is really excited 
to walk into an insurance office”. 
However, he strives to make them feel 
at home. “I want a laid-back home kind 
of feel,” he says, “I want to make them 

They strive to “take care of peo-
ple as fast as possible and give a 
good rate”, helping the associated 
REALTORS® look good as well. 
He loves to give people good news 
about saving money on rates and 
loves the positive feedback from a 
job done quickly and effectively. 

Farm Bureau has competitive 
rates in a range of coverage 
options due to the quality of their 
work and attention to detail. As 
a company, they are discerning 
about the rates they offer. They 
will not quote something they 
don’t believe they can cover 
effectively but offer very compet-
itive rates for customers that fit 
their expertise. They work with 
personal lines, and do especially 
well with coverage for homes 
in the average Chattanooga 
price range. Because they work 
hard to get information on the 
front end, they can hone in on 
the best options for coverage 
and cost, offering custom-
ers a winning combination.

Phillip loves his business and the 
opportunity to serve customers 
but is sure to take time for his 
own family. He loves to spend 
time camping with his 19-year-
old son, Acheson, and is a big 
Tennessee football fan. He also 
has a dog, Charlie, that tags along 
with them on adventures. God 
and family are the only things 
that come before his customers. 
Looking ahead, he is enthusi-
astic about the opportunity to 
help more REALTORS® offer an 
outstanding client experience 
through their affiliate partner-
ships. Always looking to improve 
and impress, Farm Bureau 
Insurance is a great addition to 
any transaction and will guaran-
tee a job well done.

feel at home, like their dealing 
with family and friends”. From 
helping a young family insure 
their most valuable assets to 
helping long-time clients with 
a claim, they lead with compas-
sion and humility. 

Much like REALTORS®, they 
strive to provide education and 
guidance in an industry with a 
lot of white noise. Many people 
don’t understand their coverage, 
what it entails, and the need 
for certain types of coverage. 
“I’m trying to help educate the 
customer not just trying to sell 
them something,” says Phillip. 
Teaching them what they need 
and why allows him to educate 
and build trust so they can feel 
understood and in the loop. 
Talking above a customer’s head 
to try and sell is never a good 
strategy. Phillip and his team 
want their customers to under-
stand the what, why, and how of 
their coverage. Offering clarity 
and transparency in an industry 
full of confusing terms or mis-
understood context is a blessing 
for peace of mind.

When it comes to working with 
REALTORS® and their clients, 
Farm Bureau keeps in mind the 
need for expediency and accu-
racy. Because of their experi-
ence and knowledge, they can 
put together rates very quickly 
and accurately for clients, 
ensuring no deal is ever held up 
by the lack of coverage options. 

I’M TRYING TO HELP 

EDUCATE THE CUSTOMER 

NOT JUST TRYING TO SELL 

THEM SOMETHING.



Chattanooga Real Producers • 1918 • March 2024 @realproducers realproducersmag.com

"Tim is the most thorough inspector in the land; 

Precise provides the right amount of concern with the 

perfect slice of reality. Some inspectors are 

deal-killers, not Tim. He is always my first call."

- Michael Williams, KW Realty 

Tim Larkins, CMI  |  423-680-7520
Tim@precisehi.com  |  preciseinspectionsinc.com

This is the time of year to get 
your HVAC systems serviced!

PRO TIP: 

DOWN PAYMENT  
ASSISTANCE AVAILABLE

1, 2 AND 4 HOUR  
CE CLASSES AVAILABLE! 

Josh McKinney
Real Estate Industry Advisor

East TN
JMcKinney@thda.org

615-815-2158
865-394-8960

Kelly Dobbs
Real Estate Industry Advisor
West TN
KDobbs@thda.org
615- 815- 2141
731- 414- 0314

 *up to 5% sales price, max $15,000

5%* OR

$60005%* OR

$6000
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FORGING A PATHFORGING A PATH
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By Anders Clarke
Photos by William Griggsrising star
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Trusting in yourself and your abilities comes with 
a level of experience and confidence that many 
people don’t ever achieve. Jeff has built his skills 
over a successful career, always eager to solve 
problems and figure out how to make the most out 
of each situation. Now he uses his skills to get his 
clients the best deal they can. Born and raised on 
the west coast, Jeff never expected to end up in 
Chattanooga. However, as he enters his third year 
as a Chattanoogan, he can’t see himself raising a 
family anywhere else. 

Growing up in California, Jeff gradually found 
his way east. He attended college at University 
of Colorado at Boulder, graduating with a finance 
degree. Well before he graduated, he realized he 
had little desire to pursue the career. Despite work-
ing in finance briefly upon graduation, he quickly 
moved into the fitness realm, operating a fitness 
center up until the pandemic. In the summer of 
2021, a connection with a past coworker brought 
him to interview with a wholesale real estate 
company in Nashville. By chance, a new office was 
opening in Chattanooga, and Jeff jumped at the 
opportunity. He spent 5 hours in a rental car tour-
ing Chattanooga and talking with his wife, Kelly, 
ultimately deciding to make the move. They packed 
up and arrived in Chattanooga excited for the next 
step. He got licensed in 2022 and started his real 
estate journey in earnest.

Jeff spent the next year learning the retail side of 
the business, working his way into the Chattanooga 
market. As he made connections, he found him-
self working with local Daniel Mckee on a difficult 
transaction. He was inspired by the hard work and 

commitment, prompting him to become a colleague 
and move to Keller Williams Chattanooga office 
in August of 2023. Looking ahead in 2024, Jeff is 
ready for any challenges that come his way. 

In much of his real estate experience, Jeff has 
worked with clients who simply weren’t aware of 
the leverage they had. A large part of his success 
is his willingness to communicate options and 
realistic action plans to get his clients the most out 
of their home. “If you’re calling a billboard or radio 
ad, that tells me you genuinely need guidance,” he 
says. Any REALTOR® can tell you that education 
is an important aspect of the service they provide, 
offering peace of mind and confidence to their cli-
ents. Jeff’s focus in every interaction is “To provide 
value, without the expectation of compensation”. 
“Compassion, combined with expert assistance is 
what I strive for,” he says. 

One of the largest driving factors of Jeff’s success is 
his ability to adapt and problem solve. While this has 
served him well throughout life, it is especially ben-
eficial in the complexities of real estate. Jeff claims, 
“Sometimes the best way to learn is to be thrown in 
the fire headfirst.” His success is highlighted by oppor-
tunities to develop plans on the fly and adapt to what 
is successful. Thanks to his unending determination 
and commitment to making it work, he has brought 
his family and career to a place he is truly excited 
about. “Sometimes in life, you just have to decide what 
you want, and go for it,” he says. 

Jeff is willing to put himself out there, actively 
engage with others, and build strong relationships 
to the benefit of all. “You never get another chance 
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to make a first impression,” Jeff says. Having 
moved to Chattanooga just two and a half years 
ago, Jeff dove headfirst into networking and build-
ing relationships locally. When every introduction 
can be a new opportunity to learn something, or 
to help someone, it’s hard not to be all in. He has 
quickly grown a strong network of local agents and 
partners, consistently proving his own brand of 
value and expertise. 

Looking ahead, Jeff and Kelly are incredibly 
grateful they found such a wonderful city to raise 

a family. They have two boys, Cam and Rhett, ages 
4 and 1, with a third child on the way. Outside of 
business, Jeff is all about his family. They love to 
spend time outdoors, travel and explore new places 
together, and enjoy live music. Jeff finds relaxation 
in the gym, keeping his body as sharp as his mind. 
Jeff credits much of his success to Kelly’s loyalty 
and support. She has trusted him with many deci-
sions, the biggest being the move across the country 
to Chattanooga. No one succeeds alone, and he 
couldn’t feel more blessed to have a partner and a 
family to share it with.
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423-682-1773
nate.byram@rate.com

Equal Housing Lender. Nate Byram NMLS #1289761 Guaranteed Rate Inc.; NMLS #2611; For licensing information visit
nmlsconsumeraccess.org. Equal Housing Lender. Conditions may apply. GA - Residential Mortgage Licensee #20973

Scan to
Connect!

“To increase your quality of life,
you first have to increase your
self-worth” - Jason Derulo 

With a clear desire to succeed and a plan for the 
future, Jeff is just warming up in Chattanooga. Each 
day he forges new connections, builds new skills, 
and finds ways to help others. Working with cli-
ents, he says, “my job is to genuinely listen to you, 
answer your questions, and leave you feeling confi-
dent that you know what your next step is”. He has 
fully embraced Chattanooga, stating, “More than 
anything, I hope to make a lasting, positive impact 
on this community”. He is consistently building 
his own investments locally, investing in the same 
communities he is serving. While he closes in on 
his 3-year anniversary in Chattanooga, you can bet 
you’ll see him forging a path for years to come. 

YOU NEVER YOU NEVER 
GET ANOTHER GET ANOTHER 
CHANCE TO CHANCE TO 
MAKE A FIRST MAKE A FIRST 
IMPRESSION.IMPRESSION.
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Richard Guerrero
423-298-8395
Richard.guerrero@summitfunding.net

we will 
fight 
for 
you

Warrior Mortgage Team by Summit Funding
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info@mightydumpllc.com | www.mightydumpllc.com

Call us today for your FREE ESTIMATE

JUNK REMOVAL
Estate Cleanout - Construction Waste

Eviction Cleanouts - Shed Removal 
5 Star Google Rated - Affordable & Professional 

Servicing Chattanooga & North Georgia 

423.708.5445
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Local expertise
you can trust

Call Donna Johnson at 423-899-6161
for all of your insurance needs!

Johnson Grisham Agency
6150 Shallowford Rd, Suite 103, 
Chattanooga, TN  37421

allstate.com/donnajohnson

donnajohnson@allstate.com

Professional service • Community focused
Committed to providing the coverage you need 
and the service you deserve

Ashley Schendel
(423) 521-5551

At TMS, we don't just handle paperwork,
WE MANAGE THE ENTIRE TRANSACTION,

so you can focus on income-producing activity.

www.transactionmanagementsupport.com
       @transactionmanagementsupport

Helping You Grow!
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MATT CARLSON
423-763-1000
Call today to find out why we are the premier
moving company in the Chattanooga area!

Our Culture of Service means we take care of our customers and their belongings.
We offer local, long distance, residential, commerical and senior moving.

We also offer 24/7 Climate-Controlled Self Storage units of all sizes!

Veteran Owned, Family Run, Local Small Business

WHO WOULD 
YOU LIKE TO 

SEE FEATURED?

RECOMMEND YOUR FAVORITE VENDOR:
What makes our preferred partners different than any other “vendors list” is that we only 
partner with businesses that have been vetted and recommended by top agents. In other 
words, our preferred partners are trusted businesses that can be considered the best in their 
particular industry. Don’t see your favorite on our list? We would love your recommenda-
tions! Scan this QR code and recommend your favorite affiliate business and be sure to state 
what you love about them! We look forward to receiving your recommendations!

NOMINATE YOUR FAVORITE AGENT:
We are always accepting nominations for feature stories! If you know a colleague who is abso-
lutely on fire and deserving of celebration, we would love to feature them in an upcoming edition of 
Chattanooga Real Producers magazine! Categories may include Top Producer, Rising Star, Team 
Leader, Broker, Making a Difference, REALTOR® on Fire, etc. To nominate a fellow REALTOR®, 
simply scan this QR code and follow the prompts. We look forward to receiving your nominations!

nominations and recommendations!
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Rebecca’s initial leap into the workforce began at 
the young age of 15, where she honed her skills 
in the hospitality industry. Her roles ranged from 
working in catering to managing coffee shops, 
including the local favorite, Rembrandt’s. Despite 
her love for real estate, it wasn’t until after college 
that she actively pursued it. 

After attending Covenant College, she and a friend 
decided they were tired of paying rent and decided 
to purchase a fixer upper together. They worked 

tirelessly on DIY projects to bring this home back to 
life. She learned eagerly as she put hours of sweat 
equity into her passion project. This project ignited 
a passion for homeownership and building wealth 
through real estate at a young age. 

In 2014, after talking her husband into many more 
fix and flips, she decided to take the leap and get 
her real estate license. Her journey led her to spend 
eight years at a prominent local firm, where she 
built her reputation and business. In 2022, she 

Rebecca Cole brings a unique and adventurous spirit to the 

industry. Born on an Air Force Base in California, she embarked 

on a journey that took her from coast to coast before settling 

happily in Chattanooga. Her unconventional path, marked by 

diverse experiences, has shaped her into a passionate advocate 

for both her team of agents and clients.

meet

REBECCA
From Fixer-Uppers 
to Brokerage 
Brilliance

By Anders Clarke
Photos by Steadfast Images

broker spotlight

COLE
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seized the opportunity to become 
the broker for Tyler York Real 
Estate, a Nashville-based company 
looking to establish a local pres-
ence. Their desire to expand into 
Chattanooga fit her goals per-
fectly, and she knew that it was the 
chance she had been waiting for. On 
January 1st, 2023, Rebecca offi-
cially opened her doors, marking the 
beginning of her latest adventure. 

At the core of Rebecca’s brokerage is 
a commitment to fostering a collab-
orative and supportive culture. She 
envisions a workspace where agents 
grow together, fueled by mutual 
encouragement and shared success. 
She is a cheerleader and motiva-
tor for her agents, coaching them 
through the ups and downs of real 
estate with grace and enthusiasm. 
As a broker, Rebecca also places an 
emphasis on training and teaching 
at all stages of an agent’s career. 
“I love teaching, I love encourag-
ing, and I love seeing people being 
successful,” she states passionately. 
She loves watching her team grow 
and overcome obstacles, helping 
them develop positive mindsets to 
maximize their potential. 

For Rebecca, real estate isn’t just 
about transactions; it’s about forging 
meaningful connections and creating 
unforgettable experiences for her 
clients. She delights in introduc-
ing newcomers to the charm of 
Chattanooga, sharing her love for 
the city with every showing and 
tour. Whether its local restaurants, 
outdoor destinations, or attractions, 
she is eager to share all the amazing 
parts of the Chattanooga lifestyle.

Central to Rebecca’s philosophy 
is the importance of maintaining 

I love teaching, I love 
encouraging, and 
I LOVE SEEING 

PEOPLE BEING 

SUCCESSFUL.

a healthy work-life balance. “I think 
its really important to have a work-life 
balance,” she states emphatically. As a 
mother of four, she understands the value 
of quality time spent with loved ones. 
Through her brokerage, she empowers 
agents to prioritize family and personal 
well-being without sacrificing profes-
sional goals. The culture allows agents 
the support they need to take time off 
without losing strides in their business. 
This culture creates a more positive 
atmosphere for them to grow and learn 
without sacrificing time with the import-
ant people in their lives.

Beyond her professional endeavors, 
Rebecca finds joy in spending time 
with her family, exploring the beauty of 
Chattanooga, and indulging her passion 
for trail running and cooking. She also 
loves to spend time traveling and on 
weekend trips with her family. She loves 
to host gatherings at her house, creating 
even more opportunity for authentic 
connections and new memories. Her 
door is always open, both figuratively 
and literally, to friends, family, and col-
leagues alike. 

As Rebecca embraces her role as a 
broker, she remains a steadfast advocate 
for gratitude and encouragement, both in 
her professional and personal spheres. 
Her journey serves as an inspiration to 
those around her, embodying the spirit 
of resilience, compassion, and unwav-
ering determination. She has found her 
happy place in a role that allows her to 
serve clients and agents alike, helping 
both step into their own new adventures. 
“The greatest gift you can give the people 
in your life is to encourage them to do 
great things,” she says. In Rebecca Cole, 
the real estate industry finds a shining 
example of leadership and authenticity, 
and her story is only just beginning.

THE GREATEST 

GIFT YOU 

CAN GIVE 

THE PEOPLE 

IN YOUR 

LIFE IS TO 

ENCOURAGE 

THEM TO DO 

GREAT THINGS.
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Call to get
your quote

today

Phillip Graham, LUTCF Agency Manager
423.892.3916 | FBITN.com

5572 Little Debbie Parkway, Suite 116 | Ooltewah

Auto  |  Home  |  Life

Local
Service You
Can Count

On

20 Years of  Experience & Knowledge!
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High-End Looks 
at Affordable Prices
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hayley@hayleyownbeyphotography.com | 423-716-5674

next day turnaround · drone photography
complimentary client prep sheet

Hayley OwnbeyHayley Ownbey
P H O T O G R A P H Y
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Seizing Opportunities

top producer

Wade Trammell, a seasoned REALTOR® with Keller 
Williams Realty in Chattanooga, is a testament to the power 

of seizing opportunities and taking bold leaps of faith. Growing 
up in Chattanooga since the age of three, Wade’s journey to 

real estate was paved with determination and a strong work ethic 
instilled in him from a young age. His professional journey started in 

the insurance industry. Following in the footsteps of his family members, 
who had successful careers as an insurance agent, Wade ventured into the 

same field. At just 21, he established his own insurance agency with American 
National Insurance. This early experience as a business owner laid the founda-

tion for his future ventures in real estate and beyond.

Wade got his real estate license in 2015 at the urging of a friend he had in the mortgage 
business. Initially, he viewed real estate as a supplementary income stream, balancing it 

alongside his insurance business. However, he found himself enjoying real estate more than 
expected and quickly found success. “The clients I was working with in real estate were joyful 

and excited to talk to me; it wasn’t the same with my clients in insurance,” reflects Wade. “About 
six months into real estate I had nine closings in one month, and I knew then I had what it takes to 

run a real estate business. I made the very difficult decision to step away from an industry that had 

MEET 
WADETRAMMELL

KELLER WILLIAMS HAS PROVIDED 

ME WITH ALL THE TOOLS 

NEEDED TO GROW FROM ONE 

LEVEL OF MY CAREER TO 

THE NEXT AND FROM 

BEING A SINGLE 

AGENT TO BUILDING 

A THRIVING TEAM.

By Emily Daniel
Photos by Creative Revolver
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built a great life for many of my family members 
to go into a completely different industry full time 
with no guarantees and the rest is history.”

Choosing Keller Williams Realty as his broker-
age was a strategic move for Wade. He sought a 
company whose core values aligned with his own, 
finding inspiration in Keller Williams’ culture of 
success and support for its agents. Since joining KW 
Downtown, Wade has not only excelled as an indi-
vidual agent but has also contributed to the growth 
and prosperity of his market center, and previously 
served on the Agent Leadership Council. “Keller 
Williams has provided me with all the tools needed 
to grow from one level of my career to the next 
and from being a single agent to building a thriving 
team,” shares Wade.

As his business grew, Wade knew the best way to scale 
would be to bring others in and build a team. Together 
with his wife, Ashley, they formed Trammell Group. 
As a team of seven (Wade Trammell, Ashley Trammell, 
Riley Barnes, Clark Dixon, Liam Pinson, Grace Hopkins 
and Dillan Meloan), they excel at connecting with 
others and know the kind of person it takes to succeed 
in the real estate business. Wade believes in sharing his 
knowledge and strategies and fosters a spirit of collab-
oration within his team. He arms them with everything 
they need for success and coaches them to be the best. 
“I love watching members of our team grow profession-
ally,” shares Wade. “My goal as a leader is to help each 
member of my team reach their potential. It’s incredible 
to see how success in real estate changes their confi-
dence and trajectory of their lives. 

Beyond his achievements in real estate sales, Wade’s 
entrepreneurial spirit shines through in his diverse 
portfolio of businesses. Alongside his wife Ashley, he 
operates a construction company specializing in home 
renovations and a media company with focuses in real 
estate photography and producing video content for 
various small business and corporate clients throughout 

I LOVE WATCHING 
MEMBERS OF OUR TEAM 

GROW PROFESSIONALLY.

the southeast region. These ventures reflect Wade’s 
unwavering commitment to not only exploring new 
opportunities for businesses that complement his 
real estate business, but also businesses that create 
more opportunities to serve others. Despite his 
many professional accomplishments, Wade remains 
grounded in his values and priorities. He emphasizes 
the importance of authenticity and relatability in his 
interactions, fostering a comfortable environment 
for clients, teammates, and peers. “I’ve always been 
a very laid-back person and I used that characteristic 
to build my brand. I want people to feel comfortable 
when they meet me and I want to be viewed as some-
one that they can relate to,” offers Wade. 

Wade and his wife, Ashley, met when they worked 
together 12 years ago, and the couple has been 
working together since then. They’ve been hap-
pily married for seven years. Wade and Ashley are 
partners in all their businesses. “Everything we have 
accomplished together personally and professionally 

has been a team effort and Ashley has played a huge 
role in our success and been there every step of the 
way,” Wade says affectionately. “I couldn’t have done 
any of this without her.” When they aren’t work-
ing, Ashley and Wade love being with their Boxer, 
Gibson, and traveling.

As Wade reflects on his journey, he acknowledges 
the pivotal role of discipline and perseverance in 
overcoming challenges and realizing his dreams. 
“There is the pain of discipline, and the pain of 
regret. If you choose the pain of discipline, you’ll 
never have to deal with the pain of disappoint-
ment,” reflects Wade. “I always ask my team if the 
pain of showing up and being disciplined exceeds 
the pain of not achieving their desired outcome 
for their life. I think that is a great question to ask 
yourself. We often sacrifice a long-term reward 
for a temporary one that is more convenient in the 
current moment. That is the difference between the 
ones that make it and the ones that don’t.”
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allfences.net  |  423-622-9388
Allfences1@yahoo.com

FULLY LICENSED AND INSURED

RESIDENTIAL AND COMMERCIAL

All Fences Co.
Chattanooga - 423.622.9388

Chattanooga - 

There’s a new 

home warranty in 

town! Achosa 

lets homeowners 

work with any 

service provider, 

and pays them 

on the same day! 

We prioritize 

getting repairs 

done FAST! 

Emily
Daniel

615-806-3456
emilyd@achosahw.com

www.achosahw.com

steve@Lodestarhomeinspections.com

Call Steve at (423) 486-7347
Lodestar Home Inspections, LLC,

lodestarhomeinspections.com

Licensed Drone Pilot / Radon Testing / Air Quality & Mold Testing

Way HomeWay Home
Leading theLeading the
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We Build Communities
WE DON'T JUST BUILD HOMES,

 (423) 954-7561

FOLLOW US!
announcement

Be sure to follow us on Facebook and Instagram so you can find 
out who is being featured, check out upcoming events and more!

@chattanoogarealproducers



Element Funding is a Division of Primary 
Residential Mortgage. PRMI NMLS 3094. NMLS 
151159. GA MLO 59188. 5617 Highway 153, Suite 201. 
Hixson, TN 37343. PRMI is an Equal Housing 
Lender. Alabama Banking Department Bureau of 
Banking MC 20316. Georgia Residential Mortgage 
Licensee. Georgia Department of Banking and 
Finance 6521. Tennessee-Department of Financial 
Institutions 109282

Let's Connect!
Shoot us a text anytime!

When Kevin
says you’re
approved,
buyers and
sellers can
start packing.


