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FREE Inspections
Serving Albuquerque, Rio Rancho, East Mountain, and Surrounding Areas

505.250.6500
waterextractionexperts.com

INSURANCE CLAIMS ASSISTANCE

24 HOUR EMERGENCY RESPONSE

CERTIFIED TECHNICIANS

WE ARE
THE LEADERS

WITH OVER 100

GOOGLE
REVIEWS!

WATER DAMAGE RESTORATION 
AND MOLD REMEDIATION

����������������������������������������������

Water Extraction Experts has worked with several of my clients on claims. They have taken great 
care of my clients and worked hand in hand with our claims adjusters. They strive to make the 
claims process as smooth as possible for both the client and our claims department. Matt and 

his employees go above and beyond. It's great to know when I refer them, they take the referral 
personally to ensure that the trust in providing the referral is met with the expectations I set 

with the client.

-Mark Krueger
Farm Bureau Financial Services

Water Extraction Experts wants to build a relationship with YOU!

WEBSITE

Chris Hood
Sales Manager

505-212-8000 Office
505-453-5506 Mobile

NMLS #234059

Joshua and Chris Hood.

Joshua Hood
Junior Loan Officer

505-212-8003 Office
505-359-8233 Mobile

 NMLS #2000145

Lock in your interest rate up front 
with the peace of mind knowing 

we will float your rate down if rates 
improve before closing. 

 
Available on standard conventional, 

FHA and VA loans.

HomeTrust Mortgage 
Rate Lock
Protection
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505-587-5789  |  5901 Wyoming Blvd NE  |  Suite V  |  Albuquerque, NM 87109

SCAN HERE TO LEARN MORE, SWING BY FOR YOUR SPECIAL REAL PRODUCER MEMBERSHIP RATE.

Real Producers 
ESSENTIAL 
DRIPS 
The Revitalizer:  Hit the 
ground running in 2024 
with natural energy! 

The Glow:  Outshine the 
competition this year with 
The Glow! 

A Happier, Healthier You   
50%OFF

first drip
special!

ROOF MAINTENANCE | STORM DAMAGE | FLAT ROOF

Mark V. Alanis | Sales/Project Manager
3734 Commercial St. NE | Albuquerque, NM 87107 

505.710.5507 | malanisnca@yahoo.com

Realtors get special pricing
and priority scheduling!

Call Alanis Roofing
for all your
roofing needs!

CAN CREATE REAL HAVOC FOR ROOFS!

Schedule a roof inspection BEFORE you list that home!

Visit our website to see ALL the services we provide!  ALANISROOFINGNM.COM
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the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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NOW SERVICING: HVAC • Swamp Cooler • Sewer Lines • Water So
eners • Radiant Heat

3318 Girard Blvd NE Albuquerque, NM 87107 

ARE YOU Sweating YOUR NEXT CLOSING?
Marathon Mechanical has HVAC inspections starting at $159!

Maddie Podish 
Social Media Coordinator

Madison Coble 
Content Coordinator

Laurie Hutcheson
Advertising Strategist

M.L. Rauch
Publisher

Liz Lopez
Photographer

Liz Lopez Photography

Tara Tehune
Client Concierge Manager

Elizabeth McCabe
Writer

Dave Danielson
Writer

R E A L  P R O D U C E R S  T E A M

A B Q
M E E T  T H E
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

ROOFING SERVICES

Alanis Roofing, LLC
Mark Alanis
(505) 710-5507
www.alanisroofingnm.com

Hawk Roofing
Justin Hawkins
(505) 450-1479
www.hawkroofing505.com

TITLE COMPANY

First American Title
Hector Ariceaga
(505) 888-8231
www.nm.firstam.com

WATER/MOLD RESTORATION

Water Extraction Experts
Matt Adlesperger
(505) 250-6500
www.waterextractionexperts.com

CLEANING SERVICE

Four Seasons Cleaning
Michael Galaviz
(505) 489-0755
www.fourseasons
cleaning.com

CLOSING GIFTS

Cutco Closing Gifts
Adam Conroy
(847) 691-7367
www.swlegacygifts.com

DUCT RESTORATION

Duct Worx
Scott Herrmann
(505) 600-9374
www.ductworxnm.com

ELECTRICIAN

Benco Electric, LLC
Ben Schroeder
(505) 934-1221
www.bencoelectricllc.net

ESCROW

Sunwest Escrow
www.sunwestescrow.com

ESTATE LIQUIDATION

HR Integrity 
Liquidation Services
Barbara Spear
(505) 339-8401

ESTATE SALES

My Auction Addiction
Lloyd Swartz
(505) 252-0915
www.AlbuquerqueAuction
Addiction.com

HOME INSPECTION

Beyond Inspections Service
Michelle Castaneda
(505) 780-8132
www.beyondinspect.com

Duke City Inspections
Matt Williams
(505) 587-3535
www.dukecity
inspections.com

Fireman Home 
Inspections LLC
Lee Carns
(505) 353-2979
www.firemanhome 
inspections.com

Pillar To Post Home 
Inspectors
Joseph Anderson
(505) 934-1511
www.pillarto
post.com/cgteam

HOME STAGING

All About Staging
Trish Tilley
(505) 228-2895
www.allaboutstaging.info

HVAC SERVICES

Ancae ABQ Heating 
and Air Conditioning
Mason Moran
(505) 888-9717
ancaeabq.com

HVAC/PLUMBING

Marathon Mechanical 
Services, LLC
Mikaela Medina
(505) 366-1785
www.marathon
mechanicalnm.net

INSURANCE

Farm Bureau 
Financial Services
Mark Krueger
(505) 998-7250
www.agentmarkkrueger.com

Kimberly Trujillo Farmers 
Insurance Agency
(505) 228-5751
agents.farmers.com/nm/
albuquerque/kimberly-trujillo

Strategic Insurance Group
Benito Ortiz
(505) 585-0227
www.thesigco.com

INVESTMENTS

Juan Buys Houses
Juan Duran
(505) 907-6294
www.abqcashbuyers.com

IV THERAPY/

WELLNESS STUDIO

Prime IV: IV Therapy 
& IV Drip Infusions
Karl Miller
(505) 587-5789

JUNK REMOVAL 

& HAULING

Daniel’s Dumping 
& Hauling, LLC
(505) 610-1103
www.danielsdumping.com

LANDSCAPING

La Barge Landscape, Inc.
Ashley Lantry
(505) 345-3000
www.labargelandscape.net

MORTGAGE

Guild Mortgage
Robert Sanchez
(505) 573-9777
www.branches.
guildmortgage.com/

Waterstone Mortgage
Zora LaClair
(505) 389-1900
www.waterstone
mortgage.com

MORTGAGE ADVISOR

Bell Bank Mortgage
Yvette Klinkmann
(505) 366-9090
www.mortgages
byyvette.com

MORTGAGE BANKER

Bank of Albuquerque
Sarah Whitlock
(505) 239-1022
Lauren Sandoval
(505) 533-2059

MORTGAGE BROKER

Fallbach Mortgage Brokers
Natalie Fallbach
(505) 506-7232
www.nataliefallbach-
homeloans.com

MORTGAGE LOAN OFFICER

Hometrust Mortgage
Chris Hood
(505) 453-5506
NMLS-234059

MOVING COMPANY

Faith Moving Company
Nick Fehrenbach
(505) 249-0632
www.faithmoving
company.com

ProRelo Bekins
Brad Killman
(505) 888-1007
www.myabqmover.com

PAINTING SERVICES

E & F Painting LLC
Fermin Sanchez Mendiola
(505) 267-0131

PHOTOGRAPHY / 

PORTRAIT PHOTOGRAPHY

Full Spectrum Photography
Angela Adkins
(505) 507-1858

PHOTOGRAPHY-FAMILY/

REAL ESTATE/EVENTS

Liz Lopez Photography
Liz Lopez
(505) 401-9843
www.lizlopez
photography.com

PRIVATE CHEF SERVICES, 

EVENTS & CATERING

Noah’s Table, LLC
Noah Scanland
(505) 803-8827

PROPERTY MANAGEMENT

Couture Brokerage
Toni-Lei Ponic
(505) 321-3259
www.couturebrokerage.com

We have the best and most (1500+) Google Reviews.
Just mention this ad!

Call/text Brad: 505-450-3238
www.myabqmover.com

CHOICE OF TWO SPRING SPECIALS UNTIL APRIL 15TH!*

*All booked and signed Interstate moves above $6k.

We Go Anywhere
and Everywhere
Since 1891

1.5 Hours FREE Labor to do a Pre-List De-Clutter OR
1.5 Hours Labor to pack boxes (both a $350-$1000 value!)

One Month FREE Storage
(a $350-$1250.00 value!) OR
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ABQ Real 
Producers 
Welcomes 
The CLASS 

of 2024!

Congratulations on making the 
Top 300 in ABQ for 2024. 

We’re excited to celebrate your 
hard work and look forward to 

connecting with you at 
upcoming events! 

Our RP-vetted businesses have been carefully selected to be a part of this community and have their own badge. 
They have been recommended by your peers in the top 300 and are some of ABQ’s most respected businesses. 

Look for this badge to know that you are working with one of the best of the recommended best!

CONGRATS On Being One of the Top 300  On Being One of the Top 300 
Producing REALTORS® In AlbuquerqueProducing REALTORS® In Albuquerque

YOUR
ABQ 

REAL PRODUCERS

Now, you have your own badge! Use it however you’d like to show that you are a 
part of the exclusive community of the top 7% in ABQ real estate.

BADGE

Missing your badge? Email ML.Rauch@realproducersmag.com

Using your badge? We would love to see how! Show us how you are using your badge 

and you just might find a picture of what you shared in the magazine! Social media, email 

signatures, web, listings, marketing material...nothing is off-limits.
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HERE’S WHAT 
ABQ’S TOP 300 
AGENTS SOLD....

B Y  T H E  N U M B E R S
2023

AVERAGE 
SALES VOLUME 
PER AGENT

$12.2
MILLION AVERAGE 

TRANSACTIONS 
PER AGENT

31

SALES VOLUME
$3.66 BILLION

9,385

TOTAL TRANSACTIONS
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Veteran Owned & Operated - USAF
25% discount to active & retired

military as well as first responders

HOME INSPECTIONS I PRE-SALE INSPECTIONS I THERMAL INSPECTIONS

Call today to schedule an appointment
505-353-2979 | firemanhomeinspections.com

Get peace of mind 
with thermal imaging!

"Lee, and his team, are incredibly thorough and knowledgeable in their 
home inspections. He uses thermal imaging, giving his customers 
additional peace of mind. He takes time to explain any noted defects. 
Give Fireman Home Inspection a call!"
-Megan England, Vista Encantada

ARE YOUR 
HOMEOWNERS
PROTECTED?

If you don't have 
your filters changed 
often enough, you 
can void your 
manufactures 
warranty on parts 
and labor!

Any technician who 
is handling 
refrigerant needs to 
have their 608 
certification!

Water heaters should 
be flushed twice a 
year, usually with 
time changes.

CALL US TODAY TO SEE HOW WE CAN PARTNER 
TO PROTECT YOUR HOMEOWNERS! 

505-888-9717 | servicerequest@ancaeabq.com  | ancaeabq.com

Veteran Owned 
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REVOLUTIONIZING 
ESTATE SALES, ONE 
ONLINE AUCTION 
AT A TIME

By Beth McCabe
Photos by Liz Lopez

partner spotlight

“There are exciting discoveries 
every day in estate sales,” says Lloyd 
Swartz, who owns My Auction 
Addiction Estate Sales with his wife, 
Esther. “You never know what you 
are going to find, who you are going to 
meet, and how you can take a burden 
off to help your client.” 

He, Esther, and their dedicated staff 
come to the rescue of their clients, for 
estate, moving, and downsizing sales 
no matter the size, ease, or complica-
tion of the project, which can include 
hoarder situations, where items are 
piled up to the ceiling. This can be 
overwhelming and come as a big 
surprise to family after the passing of 
a loved one. That’s where My Auction 
Addiction is happy to help. 

“We like guiding people through chal-
lenging circumstances,” says Lloyd. 

Lloyd primarily focuses on sales 
and management, handling account-
ing and related tasks, while Esther 
takes charge of marketing and team 
support, including graphic design. 
Together, they form a powerful team 
that addresses the diverse needs of 
their clients.

FILLING A NEED

My Auction Addiction Estate Sales 
specializes in helping clients who are 
in need of complete estate sales, or 
are simply moving, downsizing, or 
transitioning to assisted living. The 
challenges that come with such life 
changes are not to be underestimated. 
Lloyd and Esther recognized the need 

LLOYD & ESTHER

SWARTZSWARTZ

We like guiding people through 
challenging circumstances.
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for a seamless service to guide people through this transitional 
period. Estate sales became their forte.

They founded their business in 2011, filling a need in the indus-
try. Realizing there was a shortage of estate sale companies, 
this husband-and-wife couple found their niche. “We needed 
to do estate sales electronically to help more folks and be more 
flexible to their needs,” they explain. Lloyd transitioned from 
his job in construction to become a successful entrepreneur 
along with Esther. Together, they have a heart to serve their 
clients, walk them through life’s transitions, and support them. 

Unlike its competitors, My Auction Addiction Estate Sales 
doesn’t rely solely on word-of-mouth but leverages technology 
to expand its reach for buyers. The traditional garage-type 
estate sale is replaced with a comprehensive online approach. 
The team at My Auction Addiction inventories everything, 
uploads it to a local buying and selling community website, 
and allows potential buyers to bid on items. Not only does this 
increase flexibility for clients, but it also opens the door to a 
broader audience locally and nationwide for specialty items 
such as art, jewelry, coins, and collectibles. 

Operating an online space allows them to serve clients with 
various needs, including restricted locations, gated communities, 
and large and small sales. While competitors may conduct 1-3 
sales each month, My Auction Addiction handles an impressive 
3-15 sales each week. The technology-driven model enables 
them to charge lower commissions, ensuring a high-end result 
for their clients. In a digital age, online sales reach more people 
and are much more convenient than in-person estate sales. 
Within a couple of weeks of inventory, the online sale closes and 
the team goes back and cleans out the home of items sold. With 
My Auction Addiction, it doesn’t stop just at the sale. They also 
offer additional services for donating unsold items and hauling 

My Auction Addiction has established itself 
one satisfied client at a time. They are eager 
to serve you!

FOR MORE INFORMATION: 

MY AUCTION ADDICTION ESTATE SALES 

505-252-0915 

ALBUQUERQUEAUCTIONADDICTION.COM 

trash, leaving the home broom clean, and can also 
provide professional cleaning services to get the 
home in tip-top shape for leasing or selling.

“We provide a complete report of what everything 
sold for,” explains Lloyd. “We also prevent theft 
loss, which is ten to fourteen percent in the estate 
sales business. We can get that down to pretty 
much zero.” 

COMPREHENSIVE SERVICE AND 

COLLABORATION

Working closely with REALTORS®, My Auction 
Addiction provides a higher level of service, trou-
bleshooting, and offering solutions throughout the 
entire process. Their team operates year-round, 
just like a professional real estate team, ensuring a 
seamless experience for their clients. The compa-
ny’s name reflects their passion for their work – a 
genuine “addiction” to discovering new and exciting 
items every day.

Esther encourages REALTORS® to “consult 
with us early.” There is no need to wait. Save 
time, money, and aggravation by contacting My 
Auction Addiction. 

“Let us help with ideas on organizing, preparing, 
and making decisions,” adds Esther. The experi-
enced team at My Auction Addiction can also help 
identify high-value items. Are you selling guns, 
jewelry, or coins? Don’t go to a pawn shop for cash. 
Turn to My Auction Addiction to get the maximum 
for your items. 

You never know 
what you are going 
to find, who you are 
going to meet, and 
how you can take a 
burden off to help 

your client.
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ANTON
UNCOVERING WHAT’S POSSIBLE

A N T O N
D E T E R M A N
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DRIVEN TO SERVE 

As a REALTOR® with Real Broker, Anton uncovers what’s 
possible for those around him.

“I believe that real estate opens up a lot of doors and oppor-
tunities for people. Being a homeowner is one of the greatest 
ways to build wealth and secure a future,” Anton explains. 

“Helping people realize their dreams through real estate is 
fun. It’s a passion. It’s really cool helping people attain some-
thing they didn’t think was possible.”

STICKING WITH IT 
Anton earned his real estate license in January 2021. 
Like most who enter the business, Anton experienced the 
normal set of hurdles. But he kept moving forward and 
found success.

“During my first year, I was almost in a panic. I wondered if 
I should have stayed at my corporate job. I had put my two 
weeks’ notice in when I got my license,” Anton says. 

“I thought I’m going to fully commit to real estate or I’m 
going to have to stay at Verizon. I didn’t want to have one 
foot in the door and one foot out. I knew that I needed to dive 
in head first and go for it.”

Anton’s resilience paid off. At the start of his second year, he 
started to see his business take off. 

PASSION FOR THE PROFESSION 
Through his relatively young career Anton has kept building 
on the solid foundation of success he put in place. In turn, he 
has a deep appreciation for what he does each day.

“I love the fact that I am completely in control of my future. 
I choose to work hard because I want to spend time with my 
son. If I work hard and I’m consistent, I have more freedom 
with my time,” Anton explains. 

Just because you can’t see the path forward, 
it doesn’t mean that it doesn’t exist. The key 
is continuing to search until you find it.

That’s a special ability and drive that Anton 
Determan has and puts to work each day.

R E A L  B R O K E R

          I LOVE THE 
FACT THAT I AM 
COMPLETELY 
IN CONTROL 
OF MY FUTURE. 
I CHOOSE TO 
WORK HARD 
BECAUSE I 
WANT TO 
SPEND TIME 
WITH MY SON.
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Moving Day should be full of JOY!Moving Day should be full of JOY!
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Anton’s career in the business has 
been rewarding all the way around. 
In fact, in 2023, he recorded $10.6 
million in sales volume. Along the 
way, he has a knack for building close 
bonds that often turn into friendships.

FAMILY FOUNDATION 
Family is at the heart of life for Anton. 
He looks forward to time with his son 
Ezra, who turns 6 years old in May.

“He is everything to me. He is the 
reason I got into this,” Anton says. 

“I wanted a career where I could 
spend time with him, show up, be 
there, show him work ethic and be 
able to provide for him. Everything 
I’ve ever had I’ve had to work for. I 
want him to have the best life possible 
and how to be a good man and take 
care of those around him.”

Anton has deep gratitude for his 
mother, Yvonne, who Anton calls his 
voice of reason.

“When I wanted to quit during my 
first year, she kept telling me that 
I could do this. She believed in me 
before I believed in me. She said I 
know you have the drive and skills to 
do this. Stick with it and you’ll be glad 
you did. She was right,” Anton says. 
“My family is my support system.” 

In his free time, Anton looks forward 
to hanging out with Ezra. One of their 
favorite places to spend time together 
is at trampoline parks. Anton also has 
a passion for travel.

“That’s my favorite thing to do … 
exploring new places and trying new 
things,” he says. “Seattle is one of my 
favorite places.”

LIFTING OTHERS 

As Anton reflects on his own success, 
he offers helpful tips to others who are 
getting their own start in the business.

- JUMBO
- HIGH BALANCE
- CONFORMING
- VA CONF/JUMBO
- USDA
- FHA
- FHA 203K
- MANUFACTUED
- BRIDGE LOANS 
- Up to 12 mos

- INVESTOR
- DSCR
- ASSET DEPLETION
- FIX N FLIP
-

- SPEC LOAN
- DOCTOR
- HELOAN (2ND) 

INVESTMENT
- NON-WARRANTAB

LE
- CONDO
- COMMERCIAL
- HELOC & 5 DAY 

HELOC
- FOREIGN 

NATIONAL
- VINEYARD
- REVERSE  
-

- MORTGAGE
- (Purchase Refi/Jumbo)

- ITIN & DACA
- LAND/DOT LOAN
- 1-TIME CLOSE 

CONSTRUCTION
- FARM/RANCH
- ALL IN ONE
- RENOVATION
- CROSS 

COLLATERAL
- BANK STATEMENT
- HARD MONEY
- PROFIT & LOSS

WE SHOP 220+
DIFFERENT LENDERS TO FIND 
FASTER, EASIER, AND CHEAPER MORTGAGE   FOR CONSUMER'S HOME PURCHASE OR REFINANCE

(505) 506-7232
www.nataliefallbach.com

©2023 NEXA Mortgage
LIC. AZMB 0944059

NMLS# 1660690
3100 W Ray Road #201

Office #209 Chandler, AZ 85226

NATALIE
FALLBACH

NMLS# 1452954

Empowered by 
NEXA Mortgage Brokers

Team@fallbachmtg.com 
“You really have to see your way 
through. If you’re consistent and you 
believe that it will happen, you can do 
it,” Anton says. 

“You have to tell yourself that it’s 
going to happen, even when you 
don’t see the signs. Eventually it will 
happen. Manifesting is important 
… believing that you are successful, 
smart and driven.”

Those who know and work with 
Anton appreciate his sense of humor 
and the amount of genuine energy he 
brings to the table.

“I like doing whatever I can to make 
situations fun and light,” Anton smiles. 
“With what I do, I’m very grateful for 
my family, clients and friends.”

EVEN WHEN YOU 
DON’T SEE THE SIGNS. 
EVENTUALLY IT WILL HAPPEN.  
YOU JUST HAVE TO BELIEVE IT. 

YOU HAVE  
TO TELL 
YOURSELF 
THAT IT’S 
GOING TO 
HAPPEN, 
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Kimberly Trujillo
(505) 228-5751

ktrujillo@farmersagent.com
2600 The American Road SE, Rio Rancho, NM 87124

Call Kimberly Trujillo to scedule a 
no obligation insurance review!

Did you just
see your 
insurance
renewal?

Contact us for a free estimate
(505)610-1103

JUNK/TRASH REMOVAL • DEBRIS REMOVAL

YARD CLEAN OUTS • 15 AND 20 YDS DUMPSTERS RENTALS

DUMP TRAILERS RENTALS • SKID-STEER SERVICES

• FLATBED HAULING

daniels@danielsdumping.com • Danielsdumping.com

Unique Private Chef Experience

From private dinners to corporate 
events, Noah's Table is dedicated 
to serving the finest and freshest 
homestyle delights!

�����������������������
�����������������

505.803.8827
noahstable505@gmail.com
        Noah's Table 505

�������������������������������������
• Open House Events
• Customer Appreciation Events
• Corporate Meetings

Top 5 for
BEST CATERING

COMPANY
Albuquerque

the Magazine-
Best of the
City 2023

New paint can revive 
an old home!

 Interior Paint
 Before/After Closing
 Kitchen Cabinet Paint
 Exterior Paint And Stain
 Stucco And Drywall Repair

Fermin Sanchez Mendiola

Call Today to Schedule
505-780-8132
BEYONDINSPECT.COM

Let us go Beyond
your expectations.

Sewer  •  Radon  •  Mold  •  Duct Scope
Termite & WDO  • Well  and Water Testing 

Schedule 
Here!

ENSURE YOUR 
HOME'S SLAM 
DUNK WITH 
BEYOND 
INSPECTIONS 
SERVICE!

Beat the Buzzer!

HR Integrity
Liquidation Services

BARBARA SPEAR • (505) 339-8401

HR

Serving Albuquerque for over 8 years!

We specialize in a 

thorough and friendly 

service for all your 

estate liquidation needs

Call Barbara Today!

• House Cleanouts
• Estate Sales, prepping
   & hosting
• Final Clean for Listing

• House Cleanouts
• Estate Sales, prepping
   & hosting
• Final Clean for Listing

OUR SEASONED EXPERTS WILL 
HELP YOU GET THE MAXIMUM 

VALUE FOR YOUR ESTATE!
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Suffering from Spring Allergies?

ductworxnm.com
ductworx505@gmail.com

FULLY LICENSED, BONDED & INSURED
NMAR 6107 FORM COMPLIANT

505.600.9374

DUCT WORX LLC. is the ONLY licenced Contractor, Certified In-Slab Duct Restoration Company in NM. 

DUCT WORX WILL BEAT ANY COMPETITORS PROPOSAL ON RESTORATION BY 10%!

Dirty Ducts may be worsening your problem!
SPRING CLEANING -  DRYER VENT CLEANING SAVE $50 DOLLARS

WITH A WHOLE HOME DUCT CLEANING. 
REG. $159.99+

*ALBUQUERQUE METRO AREA ONLY

Benito Ortiz
FOR MORE INFORMATION

CONTACT ME AT

505.585.0227   ext 700
Benito@THESIGCO.COM

STRATEGIC Strategic Insurance Group has the tools
you need to get your clients to closing!

Queenie Vega
FOR MORE INFORMATION

CONTACT ME AT

505.585.0227   ext 707
queenie@THESIGCO.COM

New Mexico’s only 
Photographer 

certified by SKPA 
for special needs 

and medically 
fragile portraiture.

���������������������
Family Owned and Operated!

505-254-2180 | fourseasonscleaning.com

Do your clients want 
a clean home when 

they move in?
Four Seasons Cleaning can do a 
deep clean before they move!

Clean Outs | Deep Cleaning for Photo and Listings
Carpet Cleaning | Tile and Grout Cleaning

FREE
ESTIMATES

TO N I - L E I  P O N I C
Qualifying Broker, Realtor, CPM

505-321-3259  •  toni@nm1.com
3909 Juan Tabo North East Suite 5 | Albuquerque New Mexico 87111

�������������
��������������������

For All Your Management Needs:
Please call Toni at 505-321-3259 to discuss management opportunities.

Sh�ROCK Your Property Investments
with Couture Brokerage!

www.allaboutstaging.info
allaboutstaging.abq@gmail.com

Trish Tilley
505.228.2895

Jim Tilley
505.980.4756

Trish and Jim Tilley
Poised to transform your vacant listings!
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DRIVE AND DETERMINATION

PoketPoket

By Dave Danielson
Photos by Liz Lopez

making a difference

When you have a goal in mind, you’ve started your 
journey toward a better future. But as you soon 
discover, the key to getting there is action.

That’s the spirit that Dawn Poket puts to work each 
day for those around her. 

BRINGING HER BEST 
As Associate Broker with the Coldwell Banker 
Academy East office, Dawn brings a healthy dose of 
drive and determination to the world around her.

“It’s the connections I make that are the most 
rewarding part of what I get a chance to do in this 
business,” Dawn says. 

“Real estate has brought me everything in my life 
that is good. I get to help people with the most 
important financial decision of their lives. I get to 
guide them through these transactions, In return, I 
get friendships.”

DAWNDAWN
A LOOK AHEAD 
As Dawn grew up, she got an advanced look into 
her future career. “Growing up in the 1980s, I was 
immersed in the world of real estate. Raised by a 
single mother who was in real estate, I witnessed 
firsthand the success it brought her,” Dawn recalls. 
Following her departure from UNM to pursue a 
career in modeling, Dawn eventually tied the knot.

Her journey into real estate officially began in 1999 
when she obtained her license while residing and 
working along the Gulf Coast of Mississippi. This 
marked the inception of her future career path.

OPENING THE DOOR 
In time, Dawn’s mother told her that she would 
make a great REALTOR®.

“At the time, I had a 1-year-old. Real estate was a 
huge blessing, because I was able to have a great 
career that advanced me,” Dawn says. 

“I worked for 12 years on the Gulf Coast and moved 
to New Mexico in 2011 and got my Broker’s license. 
I joined my mom, Deborah Burkart, and we became 
partners until she passed last year. It was an 
incredible opportunity to learn from her.”

Coldwell Banker Academy East

Poket

It’s the connections I make that are 
the most rewarding part of what I get 
a chance to do in this business.
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505-237-2225  •  Sunwestescrow.com  
10600 Menaul Blvd NE Albuquerque, NM 87112

*Notify your escrow agent that you want the contract ordered from Sunwest Escrow and Steider & Associates.

Use a QI (Qualified Intermediary) to facilitate the transaction!
Learn more at sunwest1031.com

When trading up in property, your 
investors can save on capital gains taxes by 

rolling the gains into a new property!

WINNING WITH SERVICE 
Through her real estate career, Dawn has continued to move for-
ward by offering a superior level of service. One sign of how her 
efforts have been appreciated through time came last year when 
she worked with the grandchildren of one of her original clients.

“It has been incredible that I have this trust and bond with buy-
ers and sellers,” she smiles. “I met my husband 10 years ago. He 
is with Allied Plumbing. He was doing my inspection.”

REWARDING WORLD 
Dawn is driven in what she does by her family, including her 
husband, James, her daughter, Devyn Jade and her step-
daughter, Verity.

In her free time, Dawn has a strong passion for yoga. She also 
works at the Real Estate Academy as a Pre-License Instructor 
in real estate. 

“A lot of the students I work with have misconceptions about 
the sweat equity and the amount of work needed before results 
materialize. It takes grit and making connections. It takes work-
ing harder than you think,” Dawn explains. 

“There are many times when you have to make decisions about 
how you’re spending your time. If you have determination, this 
career is so rewarding. Get into things that you love, be part of 
the community and let people know that you are in real estate. I 
tell people to give themselves two years to build success.”

She and her family also like to get away and explore 
new places.

When it comes to supporting the needs of her 
community, Dawn is involved with ALS New 
Mexico. Plus, she supports the efforts of Equine 
Therapeutic Connections.

EXCEEDING THE NEED 
Dawn does her best to make the world around her a 
better place.

“I try with my clients and colleagues to make 
every transaction as joyful as possible. There are 
three huge stressors … death, divorce and moving. 
I like to take that weight off people’s shoulders, 
listening to their needs and trying to make it a 
memorable experience where everyone feels like 
they were heard.”

Mission accomplished. Those who know Dawn 
know without a doubt that their needs are held at 
the forefront of Dawn’s efforts. In turn, she strives 
with drive and determination to help their real 
estate dreams come true.

Get into things that 
you love, be part of 
the community and 
let people know 
that you are in 
real estate.
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”- P A T R I C I A  F R I P P

IT’S NOT YOUR CLIENT’S
JOB TO REMEMBER YOU.
I T ’S  YOUR  OBL IGAT ION AND RESPONSIB I L ITY

T O  M A K E  S U R E

THEY DON'T HAVE THE
CHANCE TO FORGET YOU

G R AT I T U D E  C R E AT E S  A B U N DA N CE

Create Top of Mind Awareness • High Quality Brand
Tax Deductible • Forever Guaranteed

Adam Conroy
847.691.7367

adam@swlegacygifts.com  |  SwLegacyGifts.com

Residential & Commercial
Inspection Services

505-587-3535 Call/Text
dukecityinspections.com - Book Online 24/7

INSPECTION SERVICES INCLUDE:
Full Home • Termite/WDO

Radon Gas • Sewer Scopes

Duct Scopes • Same Day Reports 

Mold Testing

Thermal Camera Imaging 

Lead Based Paint Tests
Multi-Family

ALL OF OUR
INSPECTORS ARE

LICENSED & INSURED.

Duke City Inspections builds partnerships 
with Realtors to take care of ALL your 

inspection needs!

FREE INSPECTIONS AND ESTIMATES!
Hawk Roofing is dedicated to assisting realtors with all 

roofing needs. We pride ourselves on quick response to 
realtor requests, in most cases, within 24 hours!

INSURANCE RECOVERY SPECIALISTS
Hawk Roofing serves both residential and 

commercial customers!

Justin Hawkins
Mobile: 505-450-1479
hawkroofing505@gmail.com
hawkroofing505.com
Licensed, bonded & Insured
NM License #400746

CALL 
HAWK ROOFING 
TODAY
505-881-4568
Albuquerque, Rio Rancho, Tijeras and surrounding areas

SERVICING AND INSTALLING ALL ROOF TYPES:
• Flat (Tar & Gravel,TPO, Modified Bitumin)

• Pitched (shingle, metal, tile)

We look forward to growing our relationship with you!

Sarah Whitlock
VP Mortgage Banker, NMLS #640507

Call/Text: 505 239 1022
swhitlock@bankofalbuquerque.com

Lauren Sandoval
VP Mortgage Banker, NMLS #1654808
Call/Text: 505.553.2059
lsandoval@bankofalbuquerque.com

Bank of Albuquerque® is a trademark of  BOKF, NA. Member FDIC. Equal Housing Lender       © 2023 BOKF NA.

•  Retained servicing of 90% of our loans. •  No 800 number to call, questions go straight to your loan officer. •  In-house appraisal board and local operations for fast 

turn times. •  Portfolio programs for Advanced Medical Professionals. •  Portfolio ARM programs for primary, second home, investment and non-warrantable condos.
•  Builder Incentive Program – buyers receive $2,500 towards closing costs with any builder.

Juan Duran Local Investor
505-907-6294 | duranj22@hotmail.com

If you have a listing, that isn't selling, we can
solve your problem and close as fast as 3 days!
If you have a listing, that isn't selling, we can
solve your problem and close as fast as 3 days!

Represent your client on both sides
while getting their home sold.DOUBLE END YOUR LISTING

• Problem Listings
•Fixer Upper

 • Short Sale • Divorce
• Liquidations
• Estate Sale

• Foreclosures
• As-is Purchases
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“A good father will leave his imprint on 

his daughter for the rest of her life.” 

– Dr. James Dobson 

“My Dad is my rock, my mentor, my everything,” 
says REALTOR® Karina Chavez. “We have coffee 
every morning at 8 a.m. and plan our day together. 
We figure out who will help out which clients.”

Karina and her father, Richard Chavez, form the 
Chavez Team. With over 25 years of combined 
experience, Karina and her father form a powerful 
father-daughter team dedicated to helping clients 
achieve the American dream of homeownership.

Originating from Guadalajara, Mexico, the Chavez 
family arrived in the United States in 1994. 
Richard, an architect and REALTOR® in Mexico, 
seamlessly transitioned into the real estate market 
in the States, obtaining his license in 1995. 

“When I got pregnant, I started helping my Dad 
out,” explains Karina, who earned her real estate 
license in 2011. As technology transformed the 
industry, Karina joined her father in navigating 
the shift from faxes and physical keys to digital 
lock boxes and showing appointments.

The Chavez duo primarily focuses on serving the 
Hispanic community, building lasting relation-
ships that span generations. “Now I am getting 
clients’ kids or grandkids,” smiles Karina. She 
loves working with families, which is always a 
rewarding endeavor. 

The Chavez Team is passionate about assisting 
clients with DACA permits and residency cards 
and navigating the complexities of the real estate F
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By Beth McCabe
Photos by Liz Lopez
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process. They provide a unique service by translating loan docu-
ments from English to Spanish, ensuring their clients fully under-
stand every step of the journey. Their commitment to helping the 
Hispanic community extends beyond real estate transactions.

A FAMILY EFFORT

“My dad is my everything in business,” Karina expresses, high-
lighting her father’s crucial role. Meanwhile, her mother, the 
family’s foundation, ensures their daily needs are met, allowing 
Karina and her father to work late into the evening. Karina 
acknowledges her mother’s unwavering support in picking up 
her children, allowing the father-daughter team to focus on 
serving their clients.

In November 2021, another family member joined the 
team – Jessica Chavez, Karina’s sister. Jessica is a licensed 
REALTOR® and now serves as the transaction coordinator, 
handling paperwork and assisting with showings when needed. 
“She’s a super awesome part of our team,” raves Karina.

The team further expanded with the addition of teammate 
Arianda Ramirez, a client-turned-real estate enthusiast. “She 
reached out to me, and I took her under my wing,” says Karina. 

Through their relationships with their clients, the Chavez 
Team extends relationships long after the closing table. “My 

favorite part of real estate is my clients,” says Karina. 
“I love the friendships we make and the trust they 
have in us.” It’s not about a transaction but about being 
part of their family.

PROVIDING AFFORDABLE HOUSING

Karina and her father, along with their partners Victor 
and Martha Lara, who are also immigrants from Mexico, 
have expanded their endeavors in recent years. Together 
they purchased and rehabilitated a motel from the 1950s 
located on Route 66. The Adobe Manor Motel was 
transformed into affordable housing for veterans, single 
moms, and immigrants facing financial constraints. They 
offer shelter, a sense of security, and community, particu-
larly for immigrants from Venezuela, Cuba, and Mexico.

Karina remembers when she came to the United States 
in 1994 and felt fortunate to stay with her family. 
Realizing that immigrants often don’t have family when 
arriving here, she wants to help in any way she can. 

FAMILY FOCUSED 
When Karina isn’t working, it’s all about family. She is 
married to her husband, Joe Horst, who is a pillar of 
support. “Joe is my number one cheerleader, accoun-
tant, and CPA,” she says.  

Karina and Joe are blessed with their two 
children, Mitchell (12) and Diego (6), who lead 
busy lives. With football, chess, and golf, there is 
always something on the calendar. 

To relax, Karina (a self-proclaimed workaholic) 
likes to travel. “I don’t take days off until I 
travel,” she admits. “I work all month long, and 
then we travel.” She and Joe take a quarterly trip 
to relax and unwind with their kids.

AN INCREDIBLE JOURNEY

For Karina Chavez, the journey in real estate 
has been incredible. “It’s been an awesome 
journey,” she says. Focused on growth, learning, 
and enjoying the process, she and her family 
continue to positively impact the lives of their 
clients and the communities they serve.

MY FAVORITE 
PART OF REAL 
ESTATE IS MY 
CLIENTS. I LOVE 
THE FRIENDSHIPS 
WE MAKE AND 
THE TRUST THEY 
HAVE IN US.
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When it comes to the purchase of your new home, 
work with local mortgage professionals you can trust.

0205024

Mark Travis

2141675
505.449.7911
MTravis

Sue Leydig
Regional Sales Manager

 470314
505.681.9038
SLeydig

more experience | better solutions | on-time-closings | local service

U N M ATC H E D
Customer Service

E X P E RT
Landscape Services LABARGE LANDSCAPE INC.

Commercial & Residential Landscaping
2110 Claremont Ave NE Suite C | Albuquerque, NM 87107
(505) 345-3000 | labargelandscape.net 

Does one of your listings need a
yard clean up? LaBarge Landscape 
can manage that for you!

Does one of your listings need a
yard clean up? LaBarge Landscape 
can manage that for you!



The Ultimate
Home Inspection

Featuring
• PTP360
   Interactive 360° Visual Inspection Summary

• PTPEstimates Powered by Punchlist
   Cost estimate for Inspection Summary Items

• PTPFloorPlan
   An accurate floor plan of the entire home

• PTPHomeManual Powered by Centriq
   The digital owner's manual for the home

Eric Robinson
(Senior Home Inspector)

Joseph Anderson
(Managing Partner/Home Inspector)

www.pillartopost.com/cgteam

INSPECTION REPORT REPAIRS  |  REMODELS  |  ELECTRICAL SERVICE UPGRADES  |  RESIDENTIAL & COMMERCIAL

Lic. # 389951  |  505.934.1 221   |  bencoelectricllc@gmail.com  |  BencoElectricLLC.net

O U T S TA N D I N G  C U S TO M E R  S U P P O R T  +  S E R V I C E

Prompt electrical 
inspections and 

timely repairs from 
Benco Electric will 

ensure your deals 
will close on time!


