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Suffering from Spring Allergies?

ductworxnm.com
ductworx505@gmail.com

FULLY LICENSED, BONDED & INSURED
NMAR 6107 FORM COMPLIANT

505.600.9374

DUCT WORX LLC. is the ONLY licenced Contractor, Certified In-Slab Duct Restoration Company in NM. 

DUCT WORX WILL BEAT ANY COMPETITORS PROPOSAL ON RESTORATION BY 10%!

Dirty Ducts may be worsening your problem!

SPRING CLEANING -  DRYER VENT CLEANING SAVE $50 DOLLARS
WITH A WHOLE HOME DUCT CLEANING. 

REG. $159.99+

*ALBUQUERQUE METRO AREA ONLY

Benito Ortiz
FOR MORE INFORMATION

CONTACT ME AT

505.585.0227   ext 700
Benito@THESIGCO.COM

STRATEGICStrategic Insurance Group has the tools
you need to get your clients to closing!

Queenie Vega
FOR MORE INFORMATION

CONTACT ME AT

505.585.0227   ext 707
queenie@THESIGCO.COM

New Mexico’s only 
Photographer 

certi�ed by SKPA 
for special needs 

and medically 
fragile portraiture.
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Family Owned and Operated!

505-254-2180 | fourseasonscleaning.com

Do your clients want 
a clean home when 

they move in?
Four Seasons Cleaning can do a 
deep clean before they move!

Clean Outs | Deep Cleaning for Photo and Listings

Carpet Cleaning | Tile and Grout Cleaning

FREE
ESTIMATES

TO N I � L E I  P O N I C
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For All Your Management Needs:
Please call Toni at 505-321-3259 to discuss management opportunities.

������� Your Property Investments
with Couture Brokerage!

www.allaboutstaging.info
allaboutstaging.abq@gmail.com
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Trish and Jim Tilley
Poised to transform your vacant listings!
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DRIVE AND DETERMINATION

PoketPoket

By Dave Danielson
Photos by Liz Lopez

making a difference

When you have a goal in mind, you’ve started your 
journey toward a better future. But as you soon 
discover, the key to getting there is action.

That’s the spirit that Dawn Poket puts to work each 
day for those around her. 

BRINGING HER BEST 
As Associate Broker with the Coldwell Banker 
Academy East office, Dawn brings a healthy dose of 
drive and determination to the world around her.

“It’s the connections I make that are the most 
rewarding part of what I get a chance to do in this 
business,” Dawn says. 

“Real estate has brought me everything in my life 
that is good. I get to help people with the most 
important financial decision of their lives. I get to 
guide them through these transactions, In return, I 
get friendships.”

DAWNDAWN
A LOOK AHEAD 
As Dawn grew up, she got an advanced look into 
her future career. “Growing up in the 1980s, I was 
immersed in the world of real estate. Raised by a 
single mother who was in real estate, I witnessed 
firsthand the success it brought her,” Dawn recalls. 
Following her departure from UNM to pursue a 
career in modeling, Dawn eventually tied the knot.

Her journey into real estate officially began in 1999 
when she obtained her license while residing and 
working along the Gulf Coast of Mississippi. This 
marked the inception of her future career path.

OPENING THE DOOR 
In time, Dawn’s mother told her that she would 
make a great REALTOR®.

“At the time, I had a 1-year-old. Real estate was a 
huge blessing, because I was able to have a great 
career that advanced me,” Dawn says. 

“I worked for 12 years on the Gulf Coast and moved 
to New Mexico in 2011 and got my Broker’s license. 
I joined my mom, Deborah Burkart, and we became 
partners until she passed last year. It was an 
incredible opportunity to learn from her.”

Coldwell Banker Academy East

Poket

It’s the connections I make that are 
the most rewarding part of what I get 
a chance to do in this business.
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505-237-2225  •  Sunwestescrow.com  
10600 Menaul Blvd NE Albuquerque, NM 87112

*Notify your escrow agent that you want the contract ordered from Sunwest Escrow and Steider & Associates.

Use a QI (Qualified Intermediary) to facilitate the transaction!
Learn more at sunwest1031.com

When trading up in property, your 
investors can save on capital gains taxes by 

rolling the gains into a new property!

WINNING WITH SERVICE 
Through her real estate career, Dawn has continued to move for-
ward by offering a superior level of service. One sign of how her 
efforts have been appreciated through time came last year when 
she worked with the grandchildren of one of her original clients.

“It has been incredible that I have this trust and bond with buy-
ers and sellers,” she smiles. “I met my husband 10 years ago. He 
is with Allied Plumbing. He was doing my inspection.”

REWARDING WORLD 
Dawn is driven in what she does by her family, including her 
husband, James, her daughter, Devyn Jade and her step-
daughter, Verity.

In her free time, Dawn has a strong passion for yoga. She also 
works at the Real Estate Academy as a Pre-License Instructor 
in real estate. 

“A lot of the students I work with have misconceptions about 
the sweat equity and the amount of work needed before results 
materialize. It takes grit and making connections. It takes work-
ing harder than you think,” Dawn explains. 

“There are many times when you have to make decisions about 
how you’re spending your time. If you have determination, this 
career is so rewarding. Get into things that you love, be part of 
the community and let people know that you are in real estate. I 
tell people to give themselves two years to build success.”

She and her family also like to get away and explore 
new places.

When it comes to supporting the needs of her 
community, Dawn is involved with ALS New 
Mexico. Plus, she supports the efforts of Equine 
Therapeutic Connections.

EXCEEDING THE NEED 
Dawn does her best to make the world around her a 
better place.

“I try with my clients and colleagues to make 
every transaction as joyful as possible. There are 
three huge stressors … death, divorce and moving. 
I like to take that weight off people’s shoulders, 
listening to their needs and trying to make it a 
memorable experience where everyone feels like 
they were heard.”

Mission accomplished. Those who know Dawn 
know without a doubt that their needs are held at 
the forefront of Dawn’s efforts. In turn, she strives 
with drive and determination to help their real 
estate dreams come true.

Get into things that 
you love, be part of 
the community and 
let people know 
that you are in 
real estate.
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”- P A T R I C I A  F R I P P

IT’S NOT YOUR CLIENT’S
JOB TO REMEMBER YOU.
I T ’S  YOUR  OBL IGAT ION AND RESPONSIB I L ITY

T O  M A K E  S U R E

THEY DON'T HAVE THE
CHANCE TO FORGET YOU

G R AT I T U D E  C R E AT E S  A B U N DA N CE

Create Top of Mind Awareness • High Quality Brand
Tax Deductible • Forever Guaranteed

Adam Conroy
847.691.7367

adam@swlegacygifts.com  |  SwLegacyGifts.com

Residential & Commercial
Inspection Services

505-587-3535 Call/Text
dukecityinspections.com - Book Online 24/7

INSPECTION SERVICES INCLUDE:
Full Home • Termite/WDO

Radon Gas • Sewer Scopes

Duct Scopes • Same Day Reports 

Mold Testing

Thermal Camera Imaging 

Lead Based Paint Tests
Multi-Family

ALL OF OUR
INSPECTORS ARE

LICENSED & INSURED.

Duke City Inspections builds partnerships 
with Realtors to take care of ALL your 

inspection needs!

FREE INSPECTIONS AND ESTIMATES!
Hawk Roofing is dedicated to assisting realtors with all 

roofing needs. We pride ourselves on quick response to 
realtor requests, in most cases, within 24 hours!

INSURANCE RECOVERY SPECIALISTS
Hawk Roofing serves both residential and 

commercial customers!

Justin Hawkins
Mobile: 505-450-1479
hawkroofing505@gmail.com
hawkroofing505.com
Licensed, bonded & Insured
NM License #400746

CALL 
HAWK ROOFING 
TODAY
505-881-4568
Albuquerque, Rio Rancho, Tijeras and surrounding areas

SERVICING AND INSTALLING ALL ROOF TYPES:
• Flat (Tar & Gravel,TPO, Modified Bitumin)

• Pitched (shingle, metal, tile)

We look forward to growing our relationship with you!

Sarah Whitlock
VP Mortgage Banker, NMLS #640507

Call/Text: 505 239 1022
swhitlock@bankofalbuquerque.com

Lauren Sandoval
VP Mortgage Banker, NMLS #1654808
Call/Text: 505.553.2059
lsandoval@bankofalbuquerque.com

Bank of Albuquerque® is a trademark of  BOKF, NA. Member FDIC. Equal Housing Lender       © 2023 BOKF NA.

•  Retained servicing of 90% of our loans. •  No 800 number to call, questions go straight to your loan officer. •  In-house appraisal board and local operations for fast 

turn times. •  Portfolio programs for Advanced Medical Professionals. •  Portfolio ARM programs for primary, second home, investment and non-warrantable condos.
•  Builder Incentive Program – buyers receive $2,500 towards closing costs with any builder.

Juan Duran Local Investor
505-907-6294 | duranj22@hotmail.com

If you have a listing, that isn't selling, we can
solve your problem and close as fast as 3 days!
If you have a listing, that isn't selling, we can
solve your problem and close as fast as 3 days!

Represent your client on both sides
while getting their home sold.DOUBLE END YOUR LISTING

• Problem Listings
•Fixer Upper

 • Short Sale • Divorce
• Liquidations
• Estate Sale

• Foreclosures
• As-is Purchases
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“A good father will leave his imprint on 

his daughter for the rest of her life.” 

– Dr. James Dobson 

“My Dad is my rock, my mentor, my everything,” 
says REALTOR® Karina Chavez. “We have coffee 
every morning at 8 a.m. and plan our day together. 
We figure out who will help out which clients.”

Karina and her father, Richard Chavez, form the 
Chavez Team. With over 25 years of combined 
experience, Karina and her father form a powerful 
father-daughter team dedicated to helping clients 
achieve the American dream of homeownership.

Originating from Guadalajara, Mexico, the Chavez 
family arrived in the United States in 1994. 
Richard, an architect and REALTOR® in Mexico, 
seamlessly transitioned into the real estate market 
in the States, obtaining his license in 1995. 

“When I got pregnant, I started helping my Dad 
out,” explains Karina, who earned her real estate 
license in 2011. As technology transformed the 
industry, Karina joined her father in navigating 
the shift from faxes and physical keys to digital 
lock boxes and showing appointments.

The Chavez duo primarily focuses on serving the 
Hispanic community, building lasting relation-
ships that span generations. “Now I am getting 
clients’ kids or grandkids,” smiles Karina. She 
loves working with families, which is always a 
rewarding endeavor. 

The Chavez Team is passionate about assisting 
clients with DACA permits and residency cards 
and navigating the complexities of the real estate F
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By Beth McCabe
Photos by Liz Lopez
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process. They provide a unique service by translating loan docu-
ments from English to Spanish, ensuring their clients fully under-
stand every step of the journey. Their commitment to helping the 
Hispanic community extends beyond real estate transactions.

A FAMILY EFFORT

“My dad is my everything in business,” Karina expresses, high-
lighting her father’s crucial role. Meanwhile, her mother, the 
family’s foundation, ensures their daily needs are met, allowing 
Karina and her father to work late into the evening. Karina 
acknowledges her mother’s unwavering support in picking up 
her children, allowing the father-daughter team to focus on 
serving their clients.

In November 2021, another family member joined the 
team – Jessica Chavez, Karina’s sister. Jessica is a licensed 
REALTOR® and now serves as the transaction coordinator, 
handling paperwork and assisting with showings when needed. 
“She’s a super awesome part of our team,” raves Karina.

The team further expanded with the addition of teammate 
Arianda Ramirez, a client-turned-real estate enthusiast. “She 
reached out to me, and I took her under my wing,” says Karina. 

Through their relationships with their clients, the Chavez 
Team extends relationships long after the closing table. “My 

favorite part of real estate is my clients,” says Karina. 
“I love the friendships we make and the trust they 
have in us.” It’s not about a transaction but about being 
part of their family.

PROVIDING AFFORDABLE HOUSING

Karina and her father, along with their partners Victor 
and Martha Lara, who are also immigrants from Mexico, 
have expanded their endeavors in recent years. Together 
they purchased and rehabilitated a motel from the 1950s 
located on Route 66. The Adobe Manor Motel was 
transformed into affordable housing for veterans, single 
moms, and immigrants facing financial constraints. They 
offer shelter, a sense of security, and community, particu-
larly for immigrants from Venezuela, Cuba, and Mexico.

Karina remembers when she came to the United States 
in 1994 and felt fortunate to stay with her family. 
Realizing that immigrants often don’t have family when 
arriving here, she wants to help in any way she can. 

FAMILY FOCUSED 
When Karina isn’t working, it’s all about family. She is 
married to her husband, Joe Horst, who is a pillar of 
support. “Joe is my number one cheerleader, accoun-
tant, and CPA,” she says.  

Karina and Joe are blessed with their two 
children, Mitchell (12) and Diego (6), who lead 
busy lives. With football, chess, and golf, there is 
always something on the calendar. 

To relax, Karina (a self-proclaimed workaholic) 
likes to travel. “I don’t take days off until I 
travel,” she admits. “I work all month long, and 
then we travel.” She and Joe take a quarterly trip 
to relax and unwind with their kids.

AN INCREDIBLE JOURNEY

For Karina Chavez, the journey in real estate 
has been incredible. “It’s been an awesome 
journey,” she says. Focused on growth, learning, 
and enjoying the process, she and her family 
continue to positively impact the lives of their 
clients and the communities they serve.

MY FAVORITE 
PART OF REAL 
ESTATE IS MY 
CLIENTS. I LOVE 
THE FRIENDSHIPS 
WE MAKE AND 
THE TRUST THEY 
HAVE IN US.
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When it comes to the purchase of your new home, 
work with local mortgage professionals you can trust.

0205024

Mark Travis

2141675
505.449.7911
MTravis

Sue Leydig
Regional Sales Manager

 470314
505.681.9038
SLeydig

more experience | better solutions | on-time-closings | local service

U N M ATC H E D
Customer Service

E X P E RT
Landscape Services LABARGE LANDSCAPE INC.

Commercial & Residential Landscaping
2110 Claremont Ave NE Suite C | Albuquerque, NM 87107
(505) 345-3000 | labargelandscape.net 

Does one of your listings need a
yard clean up? LaBarge Landscape 
can manage that for you!

Does one of your listings need a
yard clean up? LaBarge Landscape 
can manage that for you!



The Ultimate
Home Inspection

Featuring
• PTP360
   Interactive 360° Visual Inspection Summary

• PTPEstimates Powered by Punchlist
   Cost estimate for Inspection Summary Items

• PTPFloorPlan
   An accurate floor plan of the entire home

• PTPHomeManual Powered by Centriq
   The digital owner's manual for the home

Eric Robinson
(Senior Home Inspector)

Joseph Anderson
(Managing Partner/Home Inspector)

www.pillartopost.com/cgteam

INSPECTION REPORT REPAIRS  |  REMODELS  |  ELECTRICAL SERVICE UPGRADES  |  RESIDENTIAL & COMMERCIAL

Lic. # 389951  |  505.934.1 221   |  bencoelectricllc@gmail.com  |  BencoElectricLLC.net

O U T S TA N D I N G  C U S TO M E R  S U P P O R T  +  S E R V I C E

Prompt electrical 
inspections and 

timely repairs from 
Benco Electric will 

ensure your deals 
will close on time!


