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WE ADD THE
FINISHING
TOUCH T10
YOUR HOME

STCU HOME LOANS

°
SPOKANE

OVERHEAD DOOR COMPANY

A down payment matchin

this housing market?
ARE YOU FRUSTRATED WITH YOUR GARAGE DOOR?

OR BUSINESS IS IT GETTING STUCK OR REFUSING TO OPEN? Yeah, we can do that.

: IT’S TIME TO CALL SPOKANE OVERHEAD DOOR. First time homebuyers, boost your buying power with a down
As your recog!llzed leader of Our garage door technicians can evaluate your garage door problem payment match loan from STCU. Get up to 5% of your down
garage doors in Spokane, and help understand your options. Call the garage door company that

payment matched, and pay 0% APR on the matched amount.

WA, we promise to provide has had thousands of satisfied customers since 1994.

you with superior service
and quality products no
matter what. At Spokane

Visit stcu.org/homeloans or call us at (509) 326-1954.

v
v
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=

Overhead Door, “Our doors
BEFORE

will always open for you.”
WHY CHOOSE US?
509 _48 2_ 7 262 « Thinking of getting a garage door? We have a spacious showroom that highlights our extensive selection.
* Most days we offer same day service, and stock doors can usually be installed the next day.
spokaneoverheaddoor.com « whether you own a home or a warehouse we have the right garage door for you. Find yours today.

Showroom at 3820 E Dalke Ave
Spokane, Wa 99217

Christy@Spokaneoverheaddoor.com

FOR SALE |




Mrs. Kalin’s Barn:

17911 N Day Mt Spokane
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™ Women's Counci

REALTORS

Kelly Bass Agency

12:30pm Check in your team
Tpm Lunch and line dancing
1:30 Opening Ceremony
2pm Let the games begin
3:30 Closing Ceremony

SPOKANE

REAL PRODUCERS.

CONNECTING. ELEVATING. INSPIRING.
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18

Real
Partners:

Save Your
Glass

please email us at june.ladd@n2co.com.

Your Home Restoration

Rising
Star:
Haydn
Halsted

208-661-8264 « www.affordable-restoration.com

. 1| 4 G | EO N 01

ENT S

Top
Producer:
Travis
Litras &
Kali Butler

If you are interested in contributing or nominating Realtors for certain stories,

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain
solely those of the author(s). The paid advertisements contained within the Spokane Real Producers magazine are not endorsed or recommended by The N2 Company or the
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

&5 FFFORDABLE
FESTORATION 1%

= All your home restoration needs

under one roof! We work with
insurance companies during the
emergencies, realtors during
the sales, lenders during the
approval process. Making sure
your home is restored right the
first time, on time and at an
affordable price. From the
ground up water/mold and
everything in between;
Affordable Restoration is at
your Service!

Spokane Real Producers - 5



PREFERRED PARTNERS

6 - June 2024

RP

BUSINESS NETWORKING
Women’s Council

of REALTORS®

(509) 710-9466

CLOSING GIFTS
Gifts With An Edge
(509) 701-2130

Kiendly Personalized Gifts
(406) 212-9963

ELECTRIC & HVAC

AF Honest Home Services
(509) 904-7977
www.honestaf
homeservices.com

GARAGE DOORS & REPAIRS
Spokane Overhead Door
(509) 482-7262

HOME / BUILDING
INSPECTIONS
Pillar to Post

(509) 720-7813

HOME WARRANTY
Fidelity National
Home Warranty
(509) 216-1957

HVAC SERVICES
Bigfoot Mechanical
(509) 487-5058

INSURANCE

Naomi Kahn Agency
- Naomi Kahn

(509) 489-1200

INSURANCE SERVICES
Kelly Bass - Country Financial
(509) 444-8821

Lauren Gurske Agency
- Farmers Insurance
(509) 921-8966

MORTGAGE LENDER
Idaho Central Credit Union
(509) 672-5100

Jamie Larrigan -
Cross Country Mortgage
(509) 218-5565

Josh Murray -
Nexa Mortgage
(208) 920-9299

McDonnell Mortgage Team
(714) 654-7368

them for supporting the REALTOR® community!

Movement Mortgage
(509) 389-6088

Revolution Mortgage
(509) 994-2721

Ron Thomas with
Q Home Loans
(509) 209-8800

STCU
(509) 755-3730

MOVING SERVICES
Hakuna Matata Moving
(208) 741-3443

PHOTOGRAPHER
Cascadia Designed
(509) 999-6417

Pix’All Photography
(509) 998-7897

PROPERTY MANAGEMENT
NW Hosting
(208) 651-4545

This section has been created to give you easier access when searching for a trusted real estate affiliate.
Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses

are proud to partner with you and make this magazine possible. Please support these businesses and thank

RESTORATION - WATER,
FIRE & MOLD

Affordable Restoration
(208) 699-7409

SHORT TERM RENTAL
PROPERTY MANAGEMENT
Ruby Suites

(509) 309-2400

TITLE & ESCROW
CW Title and Escrow
(509) 558-2800

Vista Title & Escrow
(509) 328-7171

Washington Title &
Escrow Company
(208) 660-6636

WEFG National Title Company
of Eastern Washington
(509) 922-2222

WINDOW CLEANING
Save Your Glass
(509) 688-0886

PRINT IS STILL ALIVE.

Celebrating two decades of print
excellence, now 800 niche
magazines strong (and counting).

THE
N2 COMPANY.

STROLL. € greet [EREALPRODUCERS BELOEAL Be hyport

Introducing “KIT”,
Tools for today’s real estate,
all in one place.

vistatitle.com/kit

Unparalleled Customer Experience.

1 | vistatitle.com



’Pew,unﬂn 2818 N Sullivan Rd.Suite 100,

moRToAnE Spokane Valley, WA 99216

COMPANY NMLS#1686046 509.213.6888
ADVERTISEMENT | T2 Financial, LLC. D.B.A. Revalution Mortgage is an Equal Housing Oppertunity Lender NMLS £1686046 (Nationwide Multistatz Licensing System
-www.nmlsconsumeraccess.ong) Terms, conditions, and restrictions may apply. All information contained heredn is for informational purposes only and, while every
effort is made 1o ensure accuracy, no quaraniee is expressed or implied. Mot a commitment o exlend credit. Branch Address: 2818 N Sullivan Rd., Suite 100, Office 52,
54, & 55, Spokane Valley, WA 99216 - Branch NMLS: 2461309 - Branch Phone: (509) 213-6388

RMHC SAVE YOUR GLASS

‘ol the inland Morthwost AMAKING SURFACES SPA S

S [ |
=\ i GIVE DAD THE LET US TAKE CARE OF THE
m o re WINDOW CLEANING AMD MAKE
boadi - y ULTIMATE GIFT  FATHER'S DAY TRULY SPECIAL,
" SO DAD CAM ENJOY SOME
fa m I ll e S ] THE DAY OFF!  \WELLDESERVED RELAXATION!
_ == . .

Now more than ever,

—_— pre 100% Satisfaction
rmhcin |_al'ﬁEjI"I"'.i'L"'.DrQ g P e Guarantes

MEET THE

POKANE

REAL PRODUCERS TEAM

June Ladd Spencer Ladd Maria Ladd
Owner/Publisher Social Media Coordinator Editor & Ad Manager
juneladd@n2pub.com

J o ki
Hannah Givas Jennifer Roberts
Pix’All Photography Cascadia Designed LLC

8 - June 2024

Discover how we can help save you time and make
sure you get the money you deserve from your
insurance company during the process of
rebuilding or remodeling your home

We Offer Full-Service General Contracting,
HVAC & Electrical Services

After your home is damaged by water, fire, smoke or mold and
you’re ready to rebuild, let us help restore your home!

We negotiate with your insurance company on your behalf

FREE PHONE CONSULATIONS - LOCALLY WOMAN OWNED

) P . . . - WA HVAC / GENERAL: AFHONHH785KD | WA ELECTRICAL: AFHONHH7852D
509-537-3632 - HonestAFServices.com - afhhslic@gmail.com ",/ 5 HVAC LICENSE # 068921 - IDAHO ELECTRICAL LICENSE # 070516

Spokane Real Producers - 9
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OUR NEW PREFERRED PARTNERS!

CHERIE WELCH 1 WDoD

el Leaiicynd

DON'T GO TO JUST ANYONE. Connect with one of our
local Mortgage Loan Officers today and get a loan from the
#1 mortgage lender in Idaho®. Whether building, buying, or
moving up, ldaho Central has the home loan to fit your needs.

JESSICA SHEW | 1509 672-5019
“owr IETILOON jeasiia  NMLS. SHZIEE

GTFTS

— WITH AN——

EDGE =%= YOU FIND THE HOME
e daho  WE'VE GOT THE LOAN
. 4

Central

P e * Fast approvals and closings - Special first-time homebuyer loans
CREDIT UNION

- No-fee and low-cost loan options Construction, land, & lot loans

« Fixed-rate and adjustable-rate loans

*Based on 2023 ldaho county data. Equal Housing Lender.

HAKUNA MATATA MOVING

is your no worries Moving company servicing
the local area and also to and from the 48
contiguous states

| B PILLARTOPOST

MWHOSTING

HOME INSPECTORS

Keith Robertson, Owner

keith.robertson@pillartopost.com
keithrobertson.pillartopost.com

An Airbnb and Vacation Rental Company

Why Call NW Hosting?

Airbnb | Analytics | Hosting

Access to Cutting Edge Vacation Rental Data including
Neighborhood Rates, Revenue & Occupancy Estimates.
Evaluate any Property as an Airbnb & Vacation Rental.

CODY LAWSON Our proprietary software platform gives you and your

|
5 N
r .
Lo It means
NO WORRIES!
] e
\4

o HOKUNA Owner client a head start in pinpointing and selecting the right

Over 2,200 5 Star Reviews

MATATA cody@hakunamatamoving.com property in the right area.

A /ﬂOVNG A Before you search the MLS, call NW Hosting!

www.hakunaMATATAmoving.com . . x : ' :
“Home Inspection Since 1999” We will point you in the right direction.

SCAN ME Your clients Investment is our passion

stacey@aircda.com www.airhosting.co david@aircda.com

10 - June 2024 Spokane Real Producers - 11
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Joshua Murray

SENIOR LOAN OFFICER

NMLS# 1128211
(208) 920-9299
jmurray@nexamortgage.com
www.NEXAmortgage.com

ApplyNow! o NEX{A

NMLS#1660690 | AZMB: 0944059 | NEXA Mortgage, LLC orfgage

Building YO;
Business TOOK?

P g Save @ Date!

tailored commercial *
insurance policy and
plan that protects
your success!

Real Producers Golf Tournament

Call us for all your HVAC needs!
Professional Liability - Business Owners Policy _ Thu r’ Aug USt 1

Worker's Compensation Coverage We offer pre-purchase inspections

with detailed write ups giving sellers
: Real Producers has planned our first golf tournament for Spokane and Coeur
NAOMI KAHN and buyers peace of mind Ao roal cctote S
gents and partners! It will be a 4-Man Team Scramble.
vour Local Ager $i50/ioiurnaceloAGonly
25011 E Trent Ave, Ste B @mmmm Watch your email for your invitations for more details and to RSVP! If you
Newman Lake, WA 99025 haven’t received your invite, reach out to us at june.ladd@n2co.com.
naomi@naomikahnagency.com (509) 487-5058
info@bigfootmechanical.com

Call 509-489-1200 today! - .

bigfootmechanical.com

12 - June 2024



»» real events

COCKTAILS &
MOCKTAR

THANK YOU TO OUR APPETIZER SPONSOR

AT TWIGS...
LIMO STYLE!

What a fun afternoon with some top agents and our RP partners! A big thank you
to Ron Thomas with Q Home Loans for sponsoring the appetizers and to Twigs for
HOME LOANS partnering on this event with us! We gathered at the downtown Twigs and learned
about the restaurant from the owner who spent time with our group while we sam-
pled some of their signature cocktails and mocktails. Then we hopped in a 35-pas-
senger Hummer limo to the Wandermere Twigs for some more cocktails and a demonstration of how they
make some of their drinks. It was an excellent time all around and hope to catch you all at our next event!







P> real partners

PREFERRED PARTNER SPOTLIGHT:

BRINGING SPARKLE TO
YOUR WORLD WITH

GLASS

Imagine the satisfaction of spring cleaning: freshly scrubbed floors, crisply
laundered sheets, and that sense of accomplishment as you slip into bed. Shannon
and Mark at Save Your Glass Window Cleaning want you to experienc

SAVE YOUR GLASS

MAKING SURFACES SPARKLE

AZ-born Shannon Thomas brings a unique perspec-
tive to the skies of Washington and Idaho. “When
you look up, the sky here is clear and blue—almost a
step back in time.” Having spent her formative years
in California, where smudged lenses seemed the
norm, Shannon was captivated by the pristine views
upon of the Inland Northwest. “The sky was the first
thing my daughter and I noticed,” she recalls, “and
we were so very excited by it.” Snowfall became a
magical event, and Christmas lights took on new

meaning for their family and pets.

18 - June 2024

Shannon and her husband, Mark, started their jour-

ney in California. Shannon ran a bustling daycare,
while Mark managed restaurants, most recently PF
Changs (which Mark just retired from in March).
Fate intervened when they both sought fresh career
paths and yearned to leave California behind. Their
neighbor and church member, Jared Thomas (no
relation), was also contemplating change—his
mission work beckoned. A curious coincidence

emerged: the shared surname. Was it a sign?

The idea began to resonate
with Shannon and Mark. It
symbolized more than just
window cleaning; it repre-
sented clarity, transforma-
tion, and a commitment to
excellence. They took the
opportunity to acquire SYG,
immersing themselves in
the art of window clean-
ing, pressure washing, and
more. Their meticulous
attention to detail ensures
that every pane and sill
sparkles, reflecting the
beauty of the world outside.

Spokane Real Producers -
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Running a window cleaning business isn’t all sun-
shine. Shannon and Mark faced their share of chal-
lenges such as growth beyond the seasons. An extra
challenge in the window-cleaning business is that
it can be weather-dependent and seasonal. “We try
to employ our crew yearlong,” Shannon explains,
“so they don’t have to seek unemployment in the
off-season.” To combat this, they expanded their
Christmas-lighting business during slowdowns. But
their ambitions don’t stop there. “We would really
like to grow in commercial businesses and year-

long residential (monthly work).”

One major triumph for the family has been around
giving back to community which has been an
essential element of their work: whether assisting a
family whose loved one was diagnosed with cancer,
Manito Park sponsorship, to Rotary 21, to helping
kids with meals when one is not possible. They

view their role as contributing one sparkle at a time

beyond windows alone.

20 - June 2024

The whole family involves themselves in the busi-
ness; Payton (11) is training and helping with rebul-
bing, estimates and even networking. Jeff (22) also
steps in when he can even while owning his own
business, Haxton Lawn and Landscape which is a

nice complement to the window-cleaning business.

Shannon and Mark take pride in their work and
our community. “As the owner, I personally quali-
ty-check our work at random intervals. Our office
manager follows up within 3 days of your job to
see if you’ve found any areas that need touching
up and we make it right. And if a Christmas bulb
burns out, it makes me sad, so we’ll come out to
replace it within 24 hours so you can enjoy every
day of the holiday season.”

The whole team is proud of their work as the
family drives through neighborhoods that they’ve
serviced, even the kids enthusiastically point out
that “I rebulbed that home” or “I picked the bulbs
out for his building.” They also
enjoy working directly with local
suppliers for lights, storage and
supplies. Residentially, their work
can be seen at the homes of many
families setting high standards.

With great attention to detail,
Shannon and Mark work in concert
to supply their clients with a build-
your-own service that is unique to
each customer, whether that’s a
quarterly clean of upper windows, a
monthly clean of the lower, or with-
rail cleans. “We take photos and
great notes” to come up with your
year-long plan, so they can manage
your building or property year round
whether this means swapping out
the colors of your Christmas lights
one year and storing your unique
light set year-over-year, coming to
service parts of your home that need
it most, or knowing how long it takes
for your gutters to be cleaned based

on your nearby trees.”

SYG also offers moss removal,
pressure washing, gutter cleaning,

and solar panels.

Whether it’s a cozy home, a bustling store-
front, or a community center, they approach
each with dedication toward crystal-clear
windows that invite sunlight, reveal breath-
taking views, and make you feel proud—just
like slipping into freshly laundered sheets

after a day of spring cleaning.

For appointments, call (509) 701-3064
or visit www.saveyourglass.com and
make your world shine!




BOOST YOUR LISTINGS WITH HOME BOOKS

FROM CW PROPERTY RESEARCH

The recently refreshed Home Book from CW Property
Research provides a definitive guide to a property and
surrounding community. Classic Home Book includes:

= Cover page » Market Trend Report

» 8 colortabs « Community Profile

* Property Profile » 5 tent cards (choose

* Deed from two styles)

= Aerial Photo * Moving box labels

= Plat Map = Black vinyl view binder

+ Comparable Sales Review

Classic Home Book, $10. Upgrade to a vegan
leather binder, add 510, Order yours today!

CONTACT CW PROPERTY RESEARCH:
Judy, Tracy, Gia and Andy
1.855.CWTITLE | cwservice@cwtitle.com

B%cwtitle|SPOKANE
A N D ESCROW

Spokane@cwtitle.com £09.720.6366
509.558.2800 ajohnson@cwtitle.com

Looking for that perfect gift for Father's Day?
Our utility knives with free engraving are perfect for Dad!

i ; .l
" e . m sy Ry
e A X, G

engraving and
all gifts come
with a bow

509.701.2130
tara@giftswithanedge.com
www.giftswithanedge.com

‘;/ZM /Z,/VMV We offer custom

SHELLIE KLINK

ink@cwtitle.com

22 . June 2024

Michelle Fort- Branch Leadar
MMLS i STRAZS
Phone: 509-389-6088
www, Mowvement.comy michelle fort

®

FEARLESS
BUYERS

WITH MOVEMENT

BUYER'S ADVANTAGE Teddy Urlacher- Loan Officer
MNMLE & 171667
Phong: 508-961-3645

wiwrw, Movemientcomyteddy. urlachar

\\ David Sizemore- Loan Officar

MMLS # 1927509
Phone: 509-822-8029
www. Movement comy/david sizemore

Elminate woiry over alfordablity.
5o buyers fearleasly hunt for thelr new home,

LET'S GIVE YOUR OUYERS AN ADVANTAGLE!

**Far gualifying borrowers, not for all loan products and not for all income profiles.

1703 Enix Spragus Ave. Suite B-2 Spakane Valley, WA #8206 | Michele Fort  ID-MLO-20R05I8ETS, MT-S1BE2S, WA-HLO-3HE2P | Taddy Urlachar @ WA-MLO-1716671,
EO=-MLO-20RTMEET), DR, MT-TTEET, C0- 1005510 | Dokl Sizemsone 1 WA-MLO-19IT500, ID-HLO-2081927500 | Movemant Mortgage LLC. All righls meserved. HMLS
1D WE2TTE (For llcensing infarmbatian, go 1o wiwsinmlec seceit.arg). Additisnal [alos ko avallable 81 movement.com/legal Interest rates and products sre s

wibjuct 1o changs wilhoul Rotics and may or may nat be svailsble ot the time of Ioan commilment or lack-n, Rorrowoer must gualily af clasing for all benefits,

SUITES

Boutique Furnished Apartments
University District - Spokane

Enjoy Our:

- All Inclusive Monthly Price
(with Weekly Housekeeping!)

- Fully Equipped Kitchens

- On-Site Restaurants with
Outdoor Patio Dining

- Rooftop Lounge

- Summer Outdoor Pool Access

- Movie-5creening Room

- Game Room, and More!

Spokane Real Producers - 23
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P» rising star

Meet Rising

STAR
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-

pokane is home to me. My mom’s side of
the family has been in Spokane for over

100 years, living in Hillyard when it was

just dirt roads and was just getting cool because of

the Great Northern Railway.

My dad is originally from Northeast Washington,
growing up in Okanogan County and moving around
to different small towns. He went to the “big city” in
the 90s, entered into a bar and asked a girl to dance
who really wanted nothing to do with him because

she was just getting out of a previous marriage.

Somehow he won her over and fast forward they’ve
been married for 28 years. During that time, they
worked really hard. My dad was working three jobs
when I was kid while my mom watched me and my
two siblings at home and about seven other kids so

she could bring in some extra income.

Hustling is all the rage now, they were doing it before
it was cool. They did everything they could to put
food on the table for me and my siblings and some-
how got qualified to buy a simple house on Grand
Boulevard for $89,000 in 1999 by taking out not one,

but two mortgages. Dave Ramsey would not approve.

But that house is where we grew up and where they
showed us what hard work looks like. They lived
there for 21 years, using the equity to upgrade it
over time and used the power of real estate to buy a

home in Eagle Ridge once they were empty nesters.

I take the time to write all of that because
reflecting back on my childhood actually helped
me figure out a lot about myself, which helped

me decide to get into real estate.

Before I was a REALTOR® I was fairly fresh

out of college trying to figure out what I wanted
to do. I got a degree in Music Education from

the University of Montana playing in dozens of
ensembles from Jazz Band to Orchestra, Balinese
Gamelan to leading the Drumline. I taught private
drum lessons, played gigs three or more nights a

week, and was a substitute teacher.

While I was doing my student teaching at the end of
my college degree, I was getting really burnt out on

public school teaching. I was losing my voice alot, I

couldn’t stay awake past 8pm, and was just exhausted.
I thought, “If 'm 22 and feeling this exhausted, how

Cascadia
Isgigned

Photo by Cascadia Designed

Photo by
Jaymie
Belknap
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am I going to make this long term?” During that time,
I began my journey of self education around money
and investing. I had taken out student loans that I had
no idea how I was going to pay off, and knew that I
was going to need to do more than just teach in order
to hit the financial goals I had.

Fast forward a few months, I made a move to
Virginia with a previous relationship and was start-
ing to become very interested in real estate. I went to
“Youtube University” as I call it and was taking in as
much information as I could. I thought I was going to
be a wholesaler and do more of the off-market thing,
but that never really got off the ground.

I went to a local real estate meetup and met a guy
that was flipping a house. He offered me $15 an hour
to be general labor for him and he would answer my
questions about buying houses and being in the real
estate industry while we worked. I found myself
installing brand new plumbing throughout an entire
house (don’t ever ask me to do it for you, you will
regret it), painting, and landscaping. I would do that
during the day but was still really in need of money,
so I took the first job I could get and started deliver-
ing cookies at night for Insomnia Cookies until 3 am.
It was honestly kind of great because I would just
listen to eight hours of real estate podcasts while I

drove around and began to learn the industry.

Ultimately, my relationship broke up and my dad
flew out to Virginia to drive back across the country
to Spokane with me. Those four days in the car
were pretty meditative and transformative for

me. I felt like for the previous two years I couldn’t
make up my mind on what I wanted to do. Half way
through that trip I told my dad, “I'm getting my real

estate license when I get back.”

26 - June 2024

I had just enough money to pay for my real estate
classes and startup costs and was very fortunate to
start over, calling leads from my parent’s basement
after joining up with a real estate team. I tell a lot of
brand new agents that there is nothing wrong with
starting on a team. It’s a great opportunity to learn
quickly, have accountability, and be given the oppor-

tunity to be a part of a lot of transactions right away.

I was on that team for about nine months and then
went solo from there, jumping around to a few differ-
ent brokerages trying to learn from as many people
as I could. Around this time, my now fianceé, Rosie,
had recently moved to Spokane and we were living

together in the bedroom of a friend’s house.

It’s been such an incredible experience to build two
separate businesses side by side with her, both of us
going through extreme highs and lows and support-
ing each other all along the way. As a REALTOR®,
your spouse either has to join your business or be

an absolute saint for understanding the amount of
sacrifice that goes into succeeding in this business. If
they’re not on board with you then it’ll never work. I
don’t think I'd be where I am today without someone
to lean on and someone that was willing to stick with

me while I figured out this crazy business.

I was able to buy my first house in 2021, just a
year into the business thanks to the crafty work
of a local lender. We househacked that first
house, renting out two of the bedrooms and living
in the primary suite keeping our out of pocket
costs to maybe a couple hundred a month. My
goal was to keep expenses as low as possible and
build up my savings accounts as big as possible. I
knew I needed to put myself in a position where
I could choose who to work with and be able to
truly put the client
first because I never
needed the next

house to close.

I spent a lot of time
experimenting with
different ways to
get business. I knew
that it all worked, I
just had to pick the
one that felt best to

1

me. I spent a lot of

time my first couple

years converting leads, but after a while I wanted
to attract more business versus chasing business.
After dabbling with video for a long time and
putting out some absolutely awful videos, I really
put my head down and tried to figure out how some
of my idols across the country like Ken Pozek, Dan
Parker, and Jeremy Knight were running amazing

businesses primarily from Youtube.

I'm definitely not a perfect content creator, but I
have found an incredible niche for myself that has
opened up a whole world of opportunities. Some
of the best people have entered my world

because of it and I have an awesome

team that helps me put out content for people inter-

ested in Spokane each and every week.

Over my four and a half years in the business, I've
been able to be a part of $44.5 million in real estate
transactions with 25 transactions pending and
closed so far in 2024.

Haydn from 2019 would be absolutely stoked to see
where he is now. Living in a beautiful home in the
Audubon neighborhood, getting married to an amazing
woman, playing music on the weekends, volunteering
to teach kids music when time allows, and getting to

help people everyday find their place in Spokane.




LIFE LIFE
LIFE...

Where is your
life insurance
by the way!!?7?
- Car

- Life

- Home

- Business
- Farm

Kelly Bass
509-444-8821

Kelly Bass Agency

located in Bloomington, IL. 1020-601HC_A_25605-6/1/2023

502 N Mullan Suite A
Spokane Valley, WA 99206
Kelly.Bass@CountryFinancial.com

HOME o AUTO e LIFE ¢« BUSINESS

“COUNTRY Financial®” is the marketing name for the Country Financial family of affillated companies {collectively, “COUNTRY®, ADVANTAGE
which include COUNTRY Life Insurnace Company®, COUNTRY Mutual Insurance Company®, and their respective subsidiaries, St e S s B

UFIDELITY®

! NATIONAL
HOME WARRANTY

' WE help hameowners proter:t  their
most important investment.

A Fidelity National Home Warranty offers:
« Appliance limit upgrades

» Re-key on ALL warranty plans

« 2-year plans available

« The highest refrigerator limit in the area!

|_M\..}
| KELLY QUINN
> 1y ] Assistant Vice President
} o 509-216-1957
Kelly. Quinn@fnf.com

€9 CRES’

FIDELITY"
NATIONAL

homewarranty.com HOME WARRANTY

Q

GROSSCOUNTRY

MORTGAGE™

We are here to help with
all your home loan needs

- Purchases
- Refinancing

- Home Renovation
and Improvement Loans

- Consolidate Debt

Jamie Larrigan

NMLS #132237

M. 509-218-5565
Jamie.larrigan@ccm.com
Jamielarrigan.com

Travis Popp

NMLS #1132755

M. 509-991-5049
Travis.popp@ccm.com

15 YOUR MORTGAGE PAYMENT
BE(OMING 100 MUCH TO HANDLET
LET US HELP YOU REFINANCE!

crosscountrymortgage.com

Branch NMLS #2384250 « Company NMLS #3029 =)
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CASCADEA BESIGNED

WEDDING | ELOPEMENT | LIFESTYLE | BRANDING
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JEN ROBERTS - PHOTOGRAPHER
509.999.6417 | cascadiadesignedegmail.com | ecascadia_designed

Lo Gof

——IMNSURANCE AGENCY——

il
GIFTING P£
kiendly

EXPERIENCE ELEVATED CLIENT SATISFACTION WITH OUR TAILORED APPROACH.
STREAMLINING PROCESSES FOR PEACE OF MIND. SPECIALIZING IN REALTOR AND LENDER
PARTNERSHIPS . TREATING YOUR CLIENTS LIKE FAMILY!

WHY CHOOSE US?
Friendly Trusted Local
Guidance Partnership Support
We simplify We're invested in | ‘Come experience
insurance your wall= balng & | the difference of
offering fﬁgnawl understa ndlng working with a
pﬁl’SOl‘lﬂﬁZEﬂ your needs. Ware ccmmunlw—
Boost your brand and stay top of assistance & dedicated to focused agent
. L . . education 5o you b_ulrdm_g o who understands
mind with impressive gifts that leavefealing relationship built | the importance of
strengthen client relationships confident in your | ©" :‘lurst &[cure. St?rr:d'Tgl'bﬁrind
and increase referrals. coverage. "uﬁsg‘gﬁ;’n_ Gt ek,
* Home = Business
KATLYN SOL COVERAGEFOR: - e =5 Shaciuty
L] L: L i a
OWNER L E] Y. 509-921-8966
& LGurskeAgency.com
(40?) 2t1ék-' 99C?|3 B Agency@lGurskeAgency.com
contac lendly.com 9 SIS ER Ave, Spokane
Valley, WA 58206
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How many years have you been a REALTOR®?

Travis (8 years), Kali (5 years)

What is your collective career volume as REALTORS®? More
than $100 million

What was your total volume last year? $18 million

Independently, Travis and Kali have both been featured as Rising
Stars in previous issues of Real Producers Magazine. It seemed
their real estate careers were on a trajectory that was only going
one direction...up. Kali made a career switch just five years ago
from working in the medical field as a Health Unit Coordinator
for Sacred Heart (ICU) and Pullman Regional Hospital (OR) and
Travis, eight years ago, after over 13 years, working various posi-
tions for URM. They both knew there was more in store for them;
however, it wasn’t until they were introduced in early 2022, that
either had even considered taking on a partnership. Before their
partnership, both solid producers in the industry, Travis with 150
career transactions and Kali with 135. Together, they have proved
to be an even greater success-leveraging each other’s strengths

throughout every transaction.

ment to excellence and genuine hustle. They are constantly

pushing the boundaries of what’s possible in the industry,

ahead of the curve. Their motto is to exceed expectations

every day, evident in their inept ability to cram all of the

But perhaps the most remarkable aspect of Kali and Travis’s
partnership is the genuine care and empathy they bring to
their work. Beyond the business of buying and selling prop-

erties, they understand that real estate is ultimately about

clients’ needs, offer guidance and support every step of the

way, and go above and beyond to ensure their satisfaction.

What sets this dynamic duo apart is their unwavering commit-

leveraging their customer service skills and strategies to stay

things into a real estate day AND be present for their families.

people and relationships. They take the time to listen to their

It’s this personalized approach that sets them apart and
has earned them the trust and loyalty of their clients; a

loyalty that keeps the transactions coming.

Together, as agents, they are so much more than just a
business. Kali possesses an intuitive understanding of
clients’ needs, often anticipating them before they’re even
recognized. Travis is always willing to jump in and help,
whether in the office, on the run, or with clients and vice
versa. There are so many ‘hats’ they wear in this business

and they wear each one whenever the situation demands.

Photo by
Cascadia
Designed




Separately, they keep their families at their center. Travis

and Shelby, recently engaged and leading bustling lives, are
joyously blending their families under one new, magnificent
roof on the South Hill. With Travis’ teens, Owen and Addison,
and Shelby’s little ones, Hendrix and Halen, the household is
a whirlwind of activity. From school events to sports games;
basketball, football, track, soccer and golf Travis and Shelby
are there, cheering on each child with encouragement and loud
cheering. Amidst the chaos, they prioritize their relationship,
cherishing moments together through dates, spontaneous
trips, concerts, or simply cozying up for a movie or an evening
walk with their dogs. Their bond is as vibrant as their busy

schedules, radiating energy and laughter in every interaction.

Here are some of Travis’s favorite things:

Favorite Vacation: San Clemente, CA
Favorite Lake: Lake Roosevelt
Favorite NFL Team: Cleveland Browns
Favorite Movie: Avatar
Favorite TV Show: Selling the OC
Favorite Restaurant: Izumi
Favorite Coffee: Crush Coffee
Favorite Candy Bar: Take Five
Favorite Music: Hip/Hop or Country

32 . June 2024

Kali has been married to her husband, Todd for 15
years. They actually met when they were just five
years old, in kindergarten. They were never high
school sweethearts but they were always good
friends, until they ran into each other again, later in
life. Their story is similar to Hallmark movie stuff
that would definitely need its own article. Todd is a
cableman for Avista’s, Electric Network, in down-
town Spokane. They have three daughters, Makayla
(19), Kadance (15) and Laelee (13). Makayla went to
running start at EWU, graduated high school with
her Associates degree and just finished her first
year at WSU as a third year student. Makayla also
works for WSU and has a side-hustle, nail business
in her dorm room. Kadance and Laelee are both
artists. They spend most of their free time draw-
ing, both digitally and on paper. Kadance plays the
viola in the Shadle Park High School Orchestra as
well as both acoustic and electric guitar for fun.
Laelee plays the bass in the Salk Middle School Pop
Strings Orchestra and bass guitar in the school’s
jazz band. Although they are also busy attending
their kids’ functions, Todd and Kali make time to go

on what they call, “quests,” which means hitting a

nearby casino for late-night slots.
They try to keep gambling to a
minimum, using only their “kitty”
(winnings) to play with. They also
take a time-out from work to go
on trips, visiting family all over
the US, the Oregon coast every
summer, or the simpler things
like pillow-talking until they fall
asleep. Here are some of Kali’s

favorite things:

~
:
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Favorite Vacation: Maui, HI
Favorite Lake: The ones with sand
Favorite NFL Team: Seattle Seahawks
Favorite Movie: Stepbrothers
Favorite TV Show: Call the Midwife
Favorite Restaurant: The Barrel
Favorite Coffee: Madeleine’s Cafe
Favorite Candy Bar: York
Favorite Music: 90s rap or early jazz

and everything in-between.

Looking to the future, Kali Butler and Travis Litras show
no signs of slowing down. As they continue to collaborate
and elevate the standard of excellence in the real estate
industry, their partnership serves as a shining example of
what’s possible when two passionate professionals come
together with a shared vision. Whether it’s helping clients
find their dream homes, getting down and dirty cleaning or
staging vacant listings themselves, Kali and Travis’s part-
nership is a force to be reckoned with, transforming the

way we think about real estate, one transaction at a time.
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Join us for this fun culinary and beer EPRNIG (fawr: McDonnell

P 1 By ot e o § 1w

pairing experience that supports
Vanessa Behan. Featuring courses by
the creative minds at Beacon Hill
Catering paired with local brews
from Garland Brew Werks!

Benefiting Vanessa Behan
= \ 2 ¥

[=]p*

E Visit www.vanessabehan.org/cheers

now to purchase your ticket for this <
casual and unique event.

Tickets are $100.

12078 Paramust Residenéial Morigage Brmup, inc. [PRNE]NHLS 1) #7S4L: DS Cormma Pointe Cour, Caepna, CA 2800,
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Thursday, July 25, 2024 | 6 PM - Toarn Lead { Morigage Achtsar | NMLS (D 322537 Lending ke, Licatse WALTTIGE: Finance Lenders Lanw Livesss NGDI090Y &I Mortgage Rarker License SRS Detrgia Resideris
H H / MeDonrnall Mort Tearmn Morigage Licenses BITOHT, ) Epstential Morigaca Licenss @ MELGSIGED. KS-Licensed Mortgane Camoany. ML DVUEE:
Beacon Hill Cate.rmg & Events 1 3 Y265 Corons Bl s Lot Suta S0, Cotona, CA S5 Hasaachuets orsqage Lender an Broker Licunsa: WHCTEZAT;  Dugartmend o Rark and Conmser Fance: NY Marigage
448 E valley Springs Rd, Spokane, WA 99217 e Braker License W3U31: N Barking Department 1253-H: Dept.of Danki in e Comimon Weeth of P, WAk R Licetead
J M [T14) 6547358 Loner, #20TIZTSLL: 40 i alsc aperoved to kard i he Ralwing sabee: AL, kK, AR: COL CT. DE. DC. L HLIL A, NL.LA FE, MO,
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AnEDonnallifiprmmg.net it feeam_ prmg neSopsdes! For Gomising nltrmation, (o i Btge! fwemnmbconsumernacors o/, PRNGD & a8 Cqual

*All Attendees Must Be 21 Years of Age or Older 509-340-0479 Pt Nouriag Lene 0 St Gtk Foolack 8Pt

REAL

PRODUCERS
PODCAST

NEW TO LIBERTY LAKE,

bia not new 12 W%%—

WASHINGTON TITLE & — ;o
%Escnnw COMPANY 72 and Ceerow cervcea.

Introducing WTC Companion
L{_?&aze.a—z.-mm?f | opimatas I Aebonbte

KEY APP FEATURES:

® ® @

MET REAL ESTATE PROPERTY
SHEETS CALCULATORS SEARCHING TOOL

Same Brand, New Reach —
Tune in for free today

Listen on
Apple Podcasts

VISIT COMPANION.WATITLE.COM OR
SCAN HERE FOR MORE INFORMATION!

PART OF THE MOTHER LODE FAMILY OF COMPANIES .
iMelter R, Suite 103 « Liberty Lake, Wi 99019 + 509-8I8-1690 El?},c!'!'-:_@_

NTT iR

witi AT REMINGTOMN RAMSEY

wigtitle.com/eastern-washington
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YEARS OF
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APPLY AT:
MYSPOKANEBANKER.COM

Q WE ARE /(}104// \

v @%—/M

QHOMELOANS.com

HOME LOANS T2 N, Monroe St - Spokane. WA 98201 il — -

Your loanis
handied from
start to finish
inourlocal
Spokane office.

Ron Thomas
Ganeral Manager
509.216.3333

ronf@ghomeloans.com

Kalvin Thomas
NKLS 20883582 « Loan Originator

508.868.3506
teamthomas@ghemeloans.com

APPLY TODAY!
MySpokaneBankoer.com




